Terms and Conditions of the Campaign
“Short-term peak rate Deposit Campaign”
Diéu Khoan Va Diéu Kién Chwong Trinh
“[G&i ngan han - Siéu lai suat]”

These terms and conditions (the “Terms and Conditions”) govern the participation of
Short-term peak rate Deposit Campaign with KBANK campaign for new and existing
users of term deposit account of KASIKORNBANK PUBLIC COMPANY LIMITED - Ho
Chi Minh City Branch (the “Bank”). By participating in the Campaign (as defined below)
and receiving the Reward (as defined below) offered by the Bank, the participant is
deemed to have read, understood, and accepted the Terms and Conditions.

Céc diéu khoan va diéu kién nay (“Piéu khoan va Diéu kién”) quy dinh viéc tham gia
Chwong trinh “Gri ngan han - Siéu & suat” danh cho ngudi ding méi va hién tai cla
san pham tién gt c6 ky han cta Chi nhanh Thanh phé H6 Chi Minh ctia Ngan hang
KASIKORNBANK Public Company Limited (goi tat 1a “Ngan hang”). Bang cach tham gia
vao Chuong trinh (nhw dwoc xac dinh dwéi day) va nhan Phan thwédng (nhu dwoc xac
dinh dwéi day) tr Ngan hang, ngudi tham gia dwoc coi la da doc, hiéu va chap nhan céac
Piéu khoan va Diéu kién.

The Terms and Conditions shall be effective from 1 April 2024.

Céc Diéu khoan va Diéu kién nay c6 hiéu lyc tlr ngay 1 thang 4 ndm 2024.

. Campaign
Chwong trinh

. The Bank’s

promotion product
San pham Ngan
hang dwoc khuyén
mai

. Applicable area
Khu vwc ap dung

. Campaign Period
Th&i gian khuyen
mai

Short-term peak rate Deposit Campaign (the “Campaign”).
GUi ngan han - Siéu lai suat (“Chwong trinh”)

3-Month Term Deposit Account offered by the Bank under the
name “KBank Term Deposit Account” (“KBank Term Deposit
Account”).

San pham Tién gt ky han 3 thang do Ngan hang cung cép
dwai tén “Tai khoan tién glri c6 ky han KBank” (“K PLUS Viét
Nam”).

Vietnam, nationwide.
Toan quoc

The Campaign period will commence from 1 April 2024 to 30
June 2024 (both days inclusive) (the “Campaign Period”),
unless otherwise terminated earlier in accordance with the
Terms and Conditions.



5. Eligibility
bieu kién ap dung

Thoi gian Chwong trinh bat dau tlr ngay 01/04/2024 dén hét
ngay 30/06/2024 (bao gdbm ca hai ngay nay) (“Th&i gian
khuyén mai”), trir khi c6 sy chAm dit khac sém hon theo
Diéu khoan va Diéu kién.

Subject to the Terms and Conditions, the Bank reserves the
right to offer the Campaign and Reward (as defined below)
only to the selected Bank’s new and existing customers
(hereinafter referred to as the “Eligible Customer”) who fulfill
all the following conditions:

Dwa vao cac Diéu khoan va Diéu kién, Ngan hang cung cép
Chuwong trinh va Phan thwéng (nhw dwoc xac dinh dwdi day)
chi cho cac khach hang méi va hién tai cia Ngan hang dwoc
lwa chon (sau day dwoc goi la “Khach hang du diéu kién”) va
thda man tat ca cac diéu kién sau day:

() New and existing customer of KBank Term Deposit
Account (in accordance with information provided to the
Bank).

Khach hang m&i va hién tai cta Tai khoan Tién gtri c6 ky
han ctia KBank (theo théng tin dwoc cung cap cho Ngéan
hang).

(i) Customer must deposit in KBank 3M Term Deposit
Account according to campaign conditions within the
Campaign Period with minimum balance from VND
1,000,000. Only successful, completed, and posted
transactions reflected in the Bank’s system will be
considered.

Khéach hang phai gtvi tién vao Tai khoan Tiét kiém ky han
3 thang cha KBank theo cac diéu kién cta chwong trinh
trong th&i gian dién ra chwong trinh, véi sé dw téi thiéu tor
1.000.000 VND. Chi cac giao dich thanh céng, hoan tat
va dwoc thwe hién dwoc phan anh trong hé théng cda
Ngén hang méi duwgc xem xét.

(i) The eligibility criteria will be subject to the Bank’s sole and
absolute discretion.

Viéc di diéu kién nhan wu dai sé do Ngan hang quyét dinh
riéng va tuyét doi cua minh.



6. Campaign Reward
and Conditions
Diéu kién va Phan
thwéng Chwong
trinh

The reward under this Campaign are as follows:
Phan thuwdng trong Chwong trinh nay bao gom:

0] Interest is 3.5% or otherwise stated in the
announcement rate published in Kbank’s website

L&i suét la 3.5% hoac dwoc ghi rd trong ti 1€ thong bao
dwoc cong bo trén trang web cia KBank.

(Collectively referred to as the “Reward”).
(goi chung la “Phan thwéng”)

Each selected Eligible Customer who meets eligibility criteria
and complied with these Terms and Conditions will be eligible
to hold maximum of 1 (one) account customer during
campaign period, subject to the Bank's sole and absolute
discretion.

M&i Khach hang du diéu kién dwoc lwa chon, tuan thd cac
tiéu chi du diéu kién va tuan thd cac Diéu khoan va Diéu kién
nay sé duoc phép s& hiru ti da 1 (mot) tai khoan trong thoi
gian dién ra chwong trinh, dwéi sw quyét dinh duy nhat va
tuyét déi ciia Ngan hang.

Pidu kién:

e KBank 3-Month Term Deposit Account Terms &
Conditions applied.

Ap dung Diéu khoan va Diéu kién Tai khoan Tiét kiém ky
han 3 thang ctia KBank.

e The Bank reserves the right to adjust the interest rate to
the lowest announcement rate if the transactions are
found to be invalid or closed before the maturity date (for
any reasons).

Ngan hang cé quyén diéu chinh 14 sut xudng murc lai
suét théng bao thap nhat néu cac giao dich dwoc phat
hién la khéng hop Ié€ hoac dong trwdc ngay dao han (cho
b4t ky ly do nao).



The Bank will not be responsible in notifying the eligible
customer should have reached the maximum capping of
the campaign limit.

Ngan hang sé khong chiu trach nhiém thong bao cho
khach hang du dieu kién khi da dat den gi¢i han toi da
cua chwong trinh.

Only deposit in VND qualify to participate in the campaign.

Chi tién gri bang VND méi da diéu kién tham gia chuwong
trinh.

The Bank reserves the right to disqualify any Eligible
Customer from further participation in this Campaign if
such Eligible Customer has received the Reward
exceeding capped amount during the Campaign Period
or the Bank determine that such Eligible Customer may
act in breach or potential breach of these Terms and
Conditions.

Ngan hang c6 quyén loai bat ky Khach hang Hop 1€ nao
khoi viéc tham gia thém vao Chwong trinh nay néu Khach
hang Hop |é d6 da nhan dugc Phan thuwéng vuot qué sb
tién gioi han trong Thoi gian khuyén mai hoac Ngan hang
xac dinh rang Khach hang Hop I& d6 c6 thé vi pham hoac
c6 kha nang vi pham cac Diéu khoan va Diéu kién nay.

The Bank reserves the right to retain data of the usage
transaction. Eligible Customer should keep campaign
participation evidence and sales slip to track usage if
necessary.

Ngan hang c6 quyén lwu gitv div liéu cha giao dich st
dung. Khach hang Hop 1é nén gilr lai béng chirng tham
g|a Chuwong trinh va chtrng tr mua ban dé theo ddi viéc
st dung néu can.

The Bank reserves the right to restrict the usage of
interest rate and the right to debit, revoke, withdraw,
cancel the Eligibility of Customer’s account and/or
disqualify any Eligible customer from participating the
Campaign with immediate effect in the event that such
Eligible Customer is found to have performed suspicious
behavior, committed fraudulent, wrongful acts or illegal
transactions, or provided invalid details/credentials.



7. General Terms and
Conditions
Piéu khoan va biéu
kién chung

Ngan hang cé quyén han ché viéc st dung lai suat va
quyén khau trir, thu hoi, rat lui, hdy b tinh hop 1& cia Tai
khodn khach hang va/ hoac twdc quyén ctia Khach hang
da diéu kién trong viéc tham gia Chwong trinh ngay 1ap
tirc trong trwdng hop phat hién Khach hang da diéu kién
doé thye hién hanh vi dang ng®, gay ra hanh vi gian lan,
sai trai hoac giao dich bat hop phap, hoac cung cép théng
tin/kiém ching khdng hop 1&.

Any determination by the Bank as to whether any
payment transaction qualifies as an eligible transaction
under this Campaign and the decision of the Bank shall
be conclusive, absolute and cannot be challenged in any
manner whatsoever.

Moi quyét dinh ctia Ngan hang vé viéc xac dinh xem bét
ky giao dich thanh toan nao cé du diéu kién dé duwoc xem
xét trong Chwong trinh nay va quyét dinh ciia Ngan hang
sé 1a cudi cung, tuyét dbi va khong thé dwoc tranh luan
theo bat ky cach nao.

General terms and conditions for KBank 3-Month Term
Deposit Account, and K PLUS Vietnam Mobile Application
will apply to customers participating in this Campaign. For
more information, please visit
https://www.kasikornbank.com.vn

Céc diéu khoan va diéu kién chung cho Tai khoan Tiét
kiem ky han 3 thang ctia KBank va Yng dung di déng K
PLUS Viét Nam sé ap dung cho khach hang tham gia
Chwong trinh nay. Dé biét thém théng tin, vui long truy
cap https://www.kasikornbank.com.vn

Customer hereby indemnify and hold KBank harmless
from any losses, liability, damage, or claims arising from
or in connection with this Campaign as a result of
Customer’s action in violation of these Terms and
Conditions and/or improper use of the Reward.

Khach hang theo day bdi thwdng va gitr cho KBank khéng
bi tdn hai trwd'c moi ton that, trach nhiém, thiét hai hoac
khiéu nai phat sinh ttr ho&c lién quan dén Chwong trinh
nay do hanh déng clGa khach hang vi pham cac Diéu


https://www.kasikornbank.com.vn/
https://www.kasikornbank.com.vn/

khoan va Diéu kién nay va/hoac viéc s dung Phan
thwdng khéong phu hop.

The Reward is non-refundable, non-transferable, and not
exchangeable for cash or any other benefits in kind. The
Eligible Customer cannot transfer the Reward to any other
person.

Phan thuwéng khéng duwoc hoan lai, khéng dwoc chuyén
nhwong va khdng dwoc quy dbi thanh tién mét hoac bét
ky loi ich nao khac bang hién vat. Khach hang Hop lé
khéng thé chuyén Phan thuwéng cho bat ky ngudi nao
khéc.

The Bank reserves (i) the right to reject the Eligible
Customer’s request for any change of the Reward and (ii)
the right to change or cancel all or any part of the Reward
according to the Bank’s sole decision.

Ngan hang c6 quyén (i) tor chéi yéu cau cla Khach hang
Hop 1& vé bét ky thay dbi nao dbi véi Phan thwong va (i)
thay doi ho&c hay toan bd hoac bat ky phan nao ctia Phan
thwéng theo quyét dinh riéng ctia Ngan hang.

Awarding of Reward is subject to verification of the Eligible
Customer’s eligibility and identity according to the Bank’s
procedure. If the Bank at any time determines (at its sole
and absolute discretion) that any of the eligibility
requirements set out in the Terms and Conditions was not
or has not been complied with but any Reward has been
received by the Eligible Customer, the Bank reserves the
right to immediately recover any and all Reward or the
value of any or all Reward from such Eligible Customer.

Viéc trao Phan thwdng phai dwoc xac minh tinh da diéu
kién va danh tinh cida Khach hang Hop Ié theo quy trinh
cta Ngan hang. Néu Ngan hang vao bat ky thei diém nao
xac dinh (theo quyét dinh riéng va tuyét déi cia minh) rang
bat ky yéu cau nao vé tinh du diéu kién néu & Diéu khoan
va diéu kién khéng hodc chwa dwoc tuan thd nhwng bét
ky Phan thuédng nao da dwoc nhan bdi Khach hang Hop
1&, Ngan hang co6 quyén thu hoi ngay lap ttrc bt ky va tat
ca Phan thudng hoac gia tri ctia bat ky hoac tat cad Phan
thwéng tir Khach hang Hop €.



The Eligible Customer acknowledges and agrees that the
delivery of Reward may be delayed in the event of any
unforeseen or unexpected circumstances and the Bank
shall not be liable to any Eligible Customer for any
damages in such circumstances.

Khéach hang Hop 1é thira nhan va ddng y rang viéc trao
Phan thwéng c6 thé bj tri hodn trong trwdng hop xay ra
sy kién khong luwdng trwdc hodc bat ngd nao va Ngan
hang sé& khong chiu trach nhiém véi bat ky Khach hang
Hop 1& nao vé bt ky thiét hai nao trong nhirng trudng hop
do.

The Bank shall not be responsible nor be liable if the
Eligible Customer’s contact details are not reachable or
invalid.

Ngan hang sé khong chiu trach nhiém cting nhw khong c6
nghta vu nao néu thong tin lién hé cua Khach hang Hop
I& khéng thé lién lac dwoc hoac khéng hop €.

The Reward will not be replaced and the Bank will not be
liable in the event that the Reward is lost, damaged and/or
stolen after the Eligible Customer receiving the Reward
from the Bank.

Phan thuwdng sé khong duwoc thay thé va Ngan hang sé
khéng chiju trach nhiém trong trworng hop Phan thuwéng bi
mét, hv héng va/hodc bi danh cap sau khi Khach hang
Hop 1&é nhan Phan thwéng tr Ngan hang.

The Campaign’s contents will be announced in the media
of the Bank and other media channels (if any).

Noi dung Chwong trinh sé dugc cong bd trén cac phwong
tién truyen thong dai ching cua Ngan hang va cac kénh
truyén thdng khac (néu co).

The Campaign shall not be applicable in conjunction with
other promotions of the Bank. The Reward cannot be
combined with any other promotions and rewards of other
campaign of the Bank.

Chuong trinh nay khong dwoc ap dung dong thoi vai cac
chwong trinh khuyén mai khac cia Ngan hang. Phan



thwdng khong thé két hop véi bat ky khuyén mai va phan
thwdng khac ciua chwong trinh khac cua Ngan hang.

The Bank has the right at its own discretion to refuse
giving or withdraw the Reward to any Eligible Customer
that provides information, which is illicit, unclear, or
incomplete, or violates the Terms and Conditions or any
applicable law.

Ngan hang theo toan quyét dinh ctia minh c6 quyén ti
chdi trao hodc rit Phan thuwdng cho bat ky Khach hang
Hop Ié nao cung cap thdng tin bat hop phap, khéng rd
rang hoac khong day du hodc da vi pham béat ky Diéu
khoan va biéu kién nao.

The Bank has the right to immediately suspend the
participation in the Campaign, if a participant is not fully
qualified or do not comply with regulations or conditions
set by the Bank.

Ngan hang c6 quyén dinh chi ngay viéc tham gia Chuong
trinh néu khach hang khQng du dieu kién hoac khéng tuan
thu cac quy dinh hoac dieu kién do Ngan hang quy dinh.

The Bank reserves (i) the right to immediately cancel
and/or recover all or any of the Reward without giving prior
notice to the customer and (ii) the right to claim for loss
and damages from the customer if the Bank found that
there is any fraudulent application/registration under this
Campaign.

Ngéan hang co quyen (i) hay ngay lap tiee va/hodc thu h0|
toan bd hoac béat ky Phan thwdng nao ma khdng can
théng bao trwdc cho khach hang va (ii) yéu cau khach
hang boéi thwdng tdn that va thiét hai néu Ngan hang phat
hién cé béat ky sy dang ky/tham gia gian 1an nao theo
Chuwong trinh nay.

The Bank shall bear no responsibility for any damage,
loss, liability incurred or suffered by any Eligible Customer
and/or person in connection with this Campaign or the
Reward.

Ngan hang sé khong chiu trach nhiém vé bat ky thiét hai,
mat mat, trach nhiém phap ly nao ma bat ky Khach hang



Hop 1€ va/hqéc ngwdi nao lién quan dén Chwong trinh
nay hoac Phan thuwédng phai ganh chiu.

The Bank may contact customer via phone number/ email
registered with the Bank for further information,
clarification or additional documents, if necessary.

Ngan hang co6 thé lien hé véi khach hang qua sé dién
thoai/email da d&ng ky v&i Ngan hang dé biét thém thong
tin, 1am ré hodc bd sung hd so néu can thiét.

The Reward shall be void where restricted or prohibited
by law.

Phan thwdng sé vo hiéu néu bj phap luat han ché hoac
cam.

Customer agrees that the Bank may use his/her personal
image and information for advertising and/or promotion
within and after the end of the Campaign Period to the
extent permitted by laws and customer’s consent provided
to the Bank.

Khach hang déng y rang Ngan hang c6 thé st dung hinh
anh, thdng tin ca nhan cGa minh dé quang céo va’hoac
tiép thi trong va sau khi két thic Thoi gian khuyén mai
trong pham vi phap luat cho phép va sw chap thuan cla
khach hang cho Ngan hang.

The Eligible Customer shall be responsible for any
relevant taxes and fees (including but not limited to
personal income tax), if applicable, as required by
applicable laws, arising out of or relating to the receipt of
Reward under this Campaign by the Eligible Customer.
Any other costs and expenses which are not specifically
included in the Terms and Conditions will be the sole
responsibility of the Eligible Customer.

Khach hang Hop I& phai chiu trach nhiém vé moi khoan
thué va phi lién quan (bao gdm nhwng khoéng gi¢i han &
thué thu nhap ca nhan), néu co, theo yéu cau cta phap
luat hién hanh, phat sinh tir ho&c lién quan dén viéc Khach
hang Hop & nhan Phan thwdng theo Chuong trinh. Bat
ky phi va chi phi nao khac khéng dwoc néu cu thé trong
Diéu khoan va Diéu kién sé |a trach nhiém duy nhat clia
Khach hang Hop 1é.

The terms and conditions governing deposit account and
banking service related to the Campaign are applicable in
conjunction with these Terms and Conditions.

Cac biéu khoan va Diéu kién diéu chinh tai khoan tién gl
va dich vu ngan hang lién quan dén Chwong trinh dwoc
ap dung cung vo&i cac Diéu khoan va biéu kién nay.



The Terms and Conditions shall be governed by and
construed in accordance with the laws of Vietnam.

Céc Dbiéu khoan va Diéu kién sé duwoc diéu chinh va giai
thich theo phap luat Viét Nam.

In case of dispute, the Bank’s decision and/or judgment
on all matters will be final and binding.

Trong trwdng hop co tranh chap, quyét dinh va/hodc phan
quyét ciia Ngan hang veé tat ca cac van dé sé 1a quyét dinh
cudi cling va rang budc.

The Bank reserves the right at its absolute discretion to
terminate the Campaign at any time or amend, modify or
supplement to any of the Terms and Conditions from time
to time without prior notice, unless specified otherwise by
applicable laws.

Ngan hang cé toan quyén chdm dit Chwong trinh bat ky
lc nao hoac stra dbi, b sung bat ky Diéu khoan va Biéu
kién nao vao trng thdi diém ma khéng can théng bao
trwde, trie khi phap luat hién hanh c6 quy dinh khac.

For more queries related to the Campaign, customers
should contact K-Contact Center Vietnam at phone
number (84) 28 3821 8888 or KASIKORNBANK PUBLIC
COMPANY LIMITED — HO CHI MINH CITY BRANCH,
Sun Wah Tower, No. 115 Nguyen Hue, Ben Nghe Ward,
District 1, Ho Chi Minh City, Vietham.

Moi thdc méac lién quan dén Chwong trinh, khach hang vui
long lién hé K-Contact Center Viét Nam theo sé dién thoai
(84) 28 3821 8888 hoac NGAN HANG DAl CHUNG TNHH
KASIKORNBANK — CHI NHANH THANH PHO HO CHi
MINH, tda nha Sunwah Tower, sé 115 Nguyén Hué,
phuwong Bén Nghé, Quan 1, Thanh phé H6 Chi Minh, Viét
Nam.

The Terms and Conditions is made in English and
Vietnamese language. In case of any discrepancies or
inconsistencies between the English language text and
Vietnamese language text, the English language text shall
prevail.

Céc Diéu khoan va Diéu kién dwoc lap bang tiéng Anh va
tiéng Viét. Trong trwéng hop cé sw khac biét hodc mau
thudn gitra ndi dung tiéng Anh va ndi dung tiéng Viét thi
ndi dung tiéng Anh sé dwoc wu tién ap dung.
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