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I 1. Apply K PLUS Vietnam for current account

Customers who never have KBank account can apply to use K PLUS Vietnam

application.

To authenticate information during the account opening process, you will need to

use your phone to scan the chip-based ID card. There are 2 different ways to scan

the chip-based ID card:

1.  If your phone supports NFC scanning feature, you can scan the information from
the chip on the ID card to open the account (Go to flow 1.1 - page 3).

2. If your phone does not support NFC scanning feature, you can scan the
information from the QR code on the ID card to open the account (Go to flow 1.2

- page 12).

Copyright © 2021 KASIKORNBANK Vietham Confidential
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I 1. Apply K PLUS Vietnam for current account

1.1 NFC device

Near Field Communication (NFC) is a feature on your phone used to read and confirm
citizen information stored on your ID card for the account opening process.

For iPhone

All iPhone from iPhone 7 onward have NFC
scanner. Keep in mind the following
locations on iPhone devices to scan your
chip-based ID card when required.

G 3 /C%W N

When prompted, place the BACK SIDE of the
phone IN CONTACT with the chip of the ID
card as shown in the instructions. Then, hold
the ID card steadily until the NFC scanning is

complete.
( \\ /f

/J\\\
/C)m o |\ \
©\\_—//

¢

Copyright © 2021 KASIKORNBANK Vietnam

For Android phone

You can check if your phone supports NFC by
going to settings, searching for “NFC*“ and
making sure it’s turned on.

Connection NFC
preferences

Use NFC n

% Bluetooth

The location of the NFC may vary depending
on the phone brand & model, please
remember the following common locations
to scan your chip-based ID card when
required.

/—-\© —_—
O
O
~—
Confidential
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I 1. Apply K PLUS Vietnam for current account
1.1 NFC device

Input Mobile Select Open
Number

Account o Accept Consent

| (]
’ o
Welcome to K PLUS Vietnam S s Acco.unt

f Learn More
Mobile Number - Biometiio
Fact Sheet Biometric

Consent
Account Details

Referral code (i

Benefits

Unlimited Transactions

L1

A Higher Earnings
— .

& Tronsaction History and Statements
L J

a Debit Card

o ID card photo e Take frontside of ID
instruction

o Take backside of ID
card card

13119 il LTE -

13:20 wilLTE -
Frontside of chip-based ID Card

Backside of chip-based ID Card

Place the ID card horizontally in the dot frame.

Place the ID card horizontally in the dot frame.

")t’

@ pon'ts

Take phot

Copyright © 2021 KASIKORNBANK Vietnam
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I 1. Apply K PLUS Vietnam for current account
1.1 NFC device

1o

Tap and hold the
chip of ID card on
the back of your

phone as guided in
the NFC step

NFC Scan

Take a Selfie &
Liveness

20:49 wil = -

Face Scan

How to perform face scan

@8

B

-l

\
o

J

\

‘
- U

Complete scanning
NFC

100% Cor le te

)

Complete selfie
step

Copyright © 2021 KASIKORNBANK Vietham

Review information
o extracted from
chip-based

Verify your information

Review your information

wh'

Personal Information

e Create PIN

20:50 il = -

I+

Create a 6-Digit PIN

000000
1 2 3
4 5 6
7 8 9
0 X

Confidential
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1. Apply K PLUS Vietnam for current account
1.1 NFC device

Answer FATCA Input employment

Questions information

Other Infermation

Other Information

Residence information Employment

Sauroe of income
® jamnotaU.
salary

Country of sourse of income
VIET NAM

Oceupation

Other

Main business

Accountant

] Allof the above applies to me Pasition/Title
manager
Office name:

KBank

Input email Verify email by OTP

Other Infermation Confirm Your email

Email and Mobile Phone Number Enter Verification code
We have sent the eode to your emeil address ot
thanh.do@kasikorrbank corm

Email

Ref Code: ZUGF

varification Code

Copyright © 2021 KASIKORNBANK Vietnam

Input address
information

Other Information

Permanent address
Description

Residence address (Current address)

@ same as permanent address

O Different from permanent address
Mailing address

@ some as permanent address

O Different from permanent address

Review information

Summary

Personal Information

st name: Ty
sme: Truong

o 20/12/2021
tion date: 25/07/2029
Male
irth: 26/07/1989
e VIET NAM
B0 Cong An
y: VIET NAM
> VIET NAM

Employment Edit

rce of i ne: VIET NAM
1 Other
s: Accountant
e: manager
1me: KBank

Permanent Address

he address on your ID card

ountry: VIET NAM
/City: THANH PHO HO CHI MINH

Confidential
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I 1. Apply K PLUS Vietnam for current account
1.1 NFC device

Accept Terms and Accept Personal
e IAFUE S Ol @ Conditions 9 Data Consents

08:35 -l T -

o < Personal data
\ “pire
- K PLUS Online Account

Product Development Consent
Terms and Conditions .
Enter the OTP ® Accept Decline

umber o: OUOH) 1. DEFINITIONS
- .

oo .‘h

Product Offering Consent

Resend OTP

1.2. Gustomer means the owner of the

[) Agree ta T&C for Use of K PLUS Vie vic
togather with TSC of K PLUS Onlina Account
Decline { [ J

Result of opening Select to apply Debit Result of apply
account card Debit card (if any)

KBank @

Thank you !

A

We will deliver your debit card to your mailing

KBank Debit Card ‘address within 2 weeks!

View Fact Sheet Addre

View Terms and Conditions NH THANH

ee from ANY bank ATMs wi

Do you want this debit card with your account?

Yes No Thanks

Copyright © 2021 KASIKORNBANK Vietham Confidefitial
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I 1. Apply K PLUS Vietnam for current account

1.1 NFC device
Select any additional Continue to apply
e products* you would @ product or Skip (if
like to apply any)
o. v

Additional Product

c our exciting product now
or explore

. ‘* Term Deposit
) Earn

U

o

Are you sure to skip?

u wish to skip to choose produc

Skip
Access Home screen
@ Enter PIN @ and start using our K
PLUS Vietnam
l\ Vietnam
I(+ Quick Banking
Enter PIN
QOO0
1 2 3
4 5 6
7 8 9
0 &

Set up settings
management

Settings Management

Settings

Application Setting
Enable Login with Touch/Face ID
Banking Setting

Displery Balance

Partially Mask Account No.

Additional products*: Please kindly follow the guideline at point 2. Apply for Term Deposit

or at point 3. Apply for Loan
Copyright © 2021 KASIKORNBANK Vietnam
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I 1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

Input Mobile Select Open
Number Account

P T |

KBank Current Account

Welcome to K PLUS Vietnam

f

Learn More
Mobile Number

Fact Sheet
[ ] Account Details

Referral code (i Benefits

Unlimited Transactions

@

A~ HigherEarnings

Transaction History and Statements

Debit Card

-
—'
4]

ID card photo Take frontside of ID
instruction card

13119 il LTE -

Frontside of chip-based ID Card

Place the ID card horizontally in the dot frame.

- 9 pon'ts
Your D card st
froe of l fleot
the
a = & pon'ts
- Kaep your fing
= o when tk

@ pon'ts

Take photo

Copyright © 2021 KASIKORNBANK Vietnam

e Accept Consent

\

Biometrics
Consent

Take backside of ID
card

13:20 wilLTE -

Backside of chip-based ID Card

Place the ID card horizontally in the dot frame.

Confideftial
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I 1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

Review information

Scan QR code on ko
frontside of ID card extracted from
chip-based

2:41 will T -

Verify your information

QR on Front Side of ID Card
Review your information

wh'

iLinformation

10 NGHIA VIET NAM

Complete selfie Create PIN
step

Copyright © 2021 KASIKORNBANK Vietham

20:50 il -
I<+
Create a 6-Digit PIN
CO00O0O0
1 2 &
4 5 6
7 8 9
0 X

20:49

Face Scan

Take a Selfie &
Liveness

How to perform face scan

Answer FATCA

Questions

20:50

Other Information

Residence information

(] Allof the above appli

Confideftial
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1. Apply K PLUS Vietnam for current account

1.2 Non - NFC device

Input employment
information

Other Infermation

Employment

Saurce of income:

Salary

Country of sourcs of income

VIET NAM v
Oceupatior

Other w

Main business
Accountant w
Position/Title

manager

Office name

KBank

Verify email by OTP

Confirm Your email

Enter Verification code

w ent cie to your emcil address ot
hank.com
Rel Code: ZUGF
Verification Code
Resend Code

Input address
information

Other Information

Permanent address
Description

Residence address (Current address)

@ same as permanent address

(O Different from permanent address
Mailing address

@ some as permanent address

O Different from permanent address

Review information

Summary

Personal Information

st name: Truong
Il name: Truong Ngoc Ty
Jumber: 051089000120
e dote: 20/12/2021
ration date: 25/07/2029
Male
ite of birth: 26/07/1989
ount e VIET NAM
lace of issue: Bo Cong An

1 residency: VIET NAM
f i ) VIET NAM

Employment Edit

salary
nt f urce of income: VIET NAM
ipation: Other
iness: Accountant

& manager

o: KBank

Permanent Address

he address on your ID card

try: VIET NAM
2/City: THANH PHO HO CHI MINH

Copyright © 2021 KASIKORNBANK Vietnam

Input email

Email and Mobile Phone Number

Email

yen.t@kasikornbank.com

Other Information

Input SMS OTP

Enter the OTP

3k ok 3 ok A ok

t an OTP num!

(ref. code: OUOH)

Confideftial
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I 1. Apply K PLUS Vietnam for current account

1.2 Non - NFC device

Accept Terms and
Conditions

N\

K PLUS Online Account

Terms and Conditions

Conditions

1.1 Account me
Account held b

PLUS Vietnom or KBank Loan App, or other
channels os determined by KBank from time to
time,

1.2. Gustomer means the owner of the

e

[] Agree ta TC for Use of K PLUS Vie
togather with T&C of K PLUS Gnlin

Decline

Select to apply Debit
card

KBank @ |

) Ve
‘ N VISA

KBank Debit Card

View Fact Sheet
View Terms and Conditions

Withdraw for free from ANY bank ATMs witt

Do you want this debit card with your account?

Yes No Thanks

Accept Personal
Data Consents

Personal data

< v |

Product Development Consent

@ Accept D Decline

Product Offering Consent

slized for

umber & e

ou prov ank HCMC Branct
iilabl

Result of apply
Debit card (if any)

Thank you'!
has been recei

Your debit card will be delivered to your
address after your personal document
and information are successfully
verified.

Address:

District:
Province/City: | Minh
Country: vietna

Result of opening
account

Thank you!

Explore our banking app to unlock even
more features and enhance your
banking experience.

Select any
additional
products™ you
would like to apply

08:36 ol T

@

Additional Product

exciting

§ $ Term Deposit
) am higher interest rate and
watch your maney grow with te

skip

Additional products*: Please kindly follow the guideline at point 2. Apply for Term Deposit
or at point 3. Apply for Loan
Copyright © 2021 KASIKORNBANK Vietnam

Confideftial
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I 1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

continustoanpl Receive approval
oroduct or Skip (i¥ Waiting for a email to use K PLUS,
approval then login and input
any) PIN
08:36 wTm.
|(_+
Enter PIN
Your application is currently O0O0000
being reviewed
sl 1 2 3
Are you sure to skip? We will contact you by:
4 5 6
“ S
coount 7 8 9
0 &

. Access Home screen
R RIS @ and start using our K
management .
9 PLUS Vietnam
08:36 wll T - 08:37
Settings Management
l\ Vietnam
Settings Quick Banking
Application Setting = ?

Enaible Login with Touch/Face 1D
Favorite Transaction
Banking Setting

Disploy Balance

Partially Mask Account No

Congratulations!

Copyright © 2021 KASIKORNBANK Vietham Confidential
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I 2. Apply for Term Deposit

Customers who completed to apply K PLUS Vietham and continue to apply
Term Deposit as following steps.

Continue to apply
Term Deposit

15:39 wllUE S

(<]
Additional Product

xplore it Later in the ap
£ Term Deposit
® Earn higher interest rate c

Loans
Fu

TN

Skip

o Input amount

" ¥

@ .= 12-MoAccumulative Savings
B 4 rds

- h 12

o oo

4 VN

AV

Y

3

Select Term & Deposit Amount

‘“ K PLUS Term Deposit 1 Month &

2,000,000 vno

Learn More

i] Factsheet

Account Details

o Select Term

Online Savings Deposit

rest with higher rata over a sat period

. 12-Mo Accumulative Savings
' 4,5%+0,5% cash rewards

Select Term & Deposit Amount

@ Please Select Period v

ik
Learn More

[i] Factsheet

Account Details

Result in case of
NFC device

How to activate your Term Deposit Account:

Copyright © 2021 KASIKORNBANK Vietham

o Select Product

Select Term

he savings type and period for yo

Pleas!
) int below

KBank Term Deposit
’ ~
® 1mMonth J 3Months
) 6 Months 12 Months
O 24Months
KBank Accumulative Savings
v
KBank Step Up Deposit @

Result in case of
Non-NFC device

Confidertjal
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I 3. Apply for Loan

Customers who completed to apply K PLUS Vietham and continue to apply
Term Deposit as following steps.

o Select Loans

a4 il -

Choose Product

¥ou can always re-apply latar in the opp

Term Dapasit

Skip

o Select “Next”

Loan Application
Apply for KBank Biz Loan in 3
Simple Steps

@ Select loan amount and tenor
@ Personal and Business Info
@ Upload Income Statements

Fast track! You can skip this step if your business
is on one of these platforms:

iPOSw  Kotvigt n Sendo

Smartoay Lm?“ @ fo L
BAE
MIN S9°

Select “KBank Biz
Loan”

Unsecured Business Loan

Fund for your business dreams. No need for
Collateral and No business registration required

Select Plan

§~ KBank © ,
) - BIZ LOAN \,'("

h ¢

Enter amount and
tenor to calculate
payment

Loan Request

KBank Biz Loan

This loan is for household businesses.

Select loan amount and tenor

== 300,000,000

Ir.+

10,060,060 YND 300,000,000 ¥

Number of Monthly Payments

= 36

@+

Estimated Monthly Payments

Monthly payment (intarest included)

12,768,000 VND

%% Calculate Payment

Note: 7

Copyright © 2021 KASIKORNBANK Vietnam

e Product Detail

ol ac G
-

< &% KBank ©

Xy BIZIOAN . ¥
= L

KBank Biz Loan

Get credit limit up to

m VND. one-time cash transfer

o yaur bank account

How It Works

Largesum  Repay over
of cash long tenors

You willreceive o lump sum amount from
KBank. Repayments are monthly with added
interest.

Learn More

%% caloulate [i] Fact sheet

Loan Details

Apply for Loan

Select account for
disbursement

17:38 il T 6B
Loan Request

Select account for disbursement

To provide you with seamless services, you agree
and consent KBank to real time transfer the
disbursement from your K PLUS Online account to
the below

To

) sotoct Bank v

Details

Account Number:

Confidefitial
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I 3. Apply for Loan

Declare loan usage
by invoice(s)

Loan Request

Invoice Self-Declaration

Please declare loan usage equal or higher than
loan request

Advanced payment for business purpose should
be made before loan application submission

Invoice 1 Resel

nvoice amount VND

Receiver's name

Invoice 2 (Optional) Reset

Input PIN

08:36 Wl F .

K+

Enter PIN

® 00000

i 2 3

Forgot your PIN?

Input information

Loan Request

Other Information

Eclucation w

Office phone number

Total monthly income VND

Business Information

Shop name
Type of business ~
Auerage monthly revenue VD

How Long You've Been in Business

Input SMS OTP to
sign loan contract
and consent

g1 il F -

o ke e ok o ok

Enter the OTP we've sent to
sign contract

Wi TTP rusmber 1o your phone

1 2 3
4 5 6
7 8 9

0 e

Copyright © 2021 KASIKORNBANK Vietnam

Accept loan
contract and

consent

agree to KBANK BIZ LOAN AGREEMENT and
APPLICATION, TERMS AND CONDITIONS FOR
REGISTRATION AND USE OF FPT-CA DIGITAL
CERTIFICATE

agree to AGREEMENT ON PROVISION AND
PROCESSING PERSONAL DATA FOR KBANK BIZ LOAN
PRODUCT

Review contract
summary and select
“Next”

KBANK BIZ LOAN AGREEMENT

h (“Ngan Hang")
NG D G TNHH
nh Phd Hd

115 Nguyén Hué,
1, Thanh Ph H6

o

h nghiép: 031,

Confideftial
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I 3. Apply for Loan

(A) Partners’
@ Platforms, select
“Skip Document

Upload”

il T -

Sy
i N '

You're eligible to skip
uploading financial
documents!

Upload Documents

(B-2) Select
“Submit
Documents”

Loan Request

%) Upload Statements

Other Documents (Optional)

3 Upload Documents

Upload Later

Tips for document

0 upload, select
“Upload

documents”

Tips for Document Upload

Upload files
File types allowed NG, and PDF
T ) files shouldn't be exceed 40MB

Or toke a picture of your documents

N Q Do's
) g "
b=}l @ oo's
| . R
n ==
Understood

(C-1) Pending
o approval for NFC
device

e
Your Application is Currently Being Reviewed

We'll Contact You By

Email

Copyright © 2021 KASIKORNBANK Vietham

o

O

(B-1) Non-Partner’s

Platforms, select
“Upload
documents”

Loan Request

Upload Documents

n help us approve
nd easier

Document Upload Tips

Bank Statements

[ Upload Statements

Other Documents (Optional)

Upload Later

(C-2) Pending
approval for non
NFC device

T

Don’t leave us yet!

Application Status : In Process

We'll Contact You By

Email

Confidefitial
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I 4. Apply for Credit Card

Customers who completed to apply K PLUS Vietham and continue to apply

Credit Card as following steps.

o Select Credit Card

19:50 T

e Select Apply Credit
Card

Additional Product

exciting product now

2 KBank Cashback Plus Credit...

One Cashback Credit card for all needs for

View Fact Sheet

= Credit Card O} oo
], Eere—— ,

Apply

Skip Apply Credit Card

o Select Continue o Review information

23:41 T
Summary

Personal Information

First Name: Truong

t Name: Ty
ame: Truong Ngoe Ty

20/12/2021
1 Date: 25/07/2029
Male
th: 25/07/1989
Country of Issue: VIET NAM
Place of Issue: Bo Cong An
unt R y: VIET NAM
u f Citizenship: VIET NAM
Email
We will deliver mail and documents here
Back To Edit
Employment Information Edit
salary
Country of source of ne: VIET NAM
on: Government Officer
Accountant
nv
kb
on 2 2Y/1M

Socost m

Copyright © 2021 KASIKORNBANK Vietnam

e Input more
information

15:09

)
1

Your Information

Employment Information
ofincome

Salary

ry of source of ir

VIET NAM

Occupatior

Government Officer

Main business

Accountant

Position/Title

nv

Back

o Agree to Terms and
Conditions

Agree to Terms and Conditions for Use of Credit Card
of Kasikombank Public Company Limited - Ho Chi
Minh City Branch and Application, Terms and
Conditions for Registration and Use of FPT-CA Digital
Certificate Application, Terms and Conditions for
Registration and Use of FPT-CA Digital Certificate

Agroe to Agreement On Provision And Processing Of
Personal Data And Credit Information (For Financial
Products Offered by KBank)

Confidential
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I 4. Apply for Credit Card

° Input SMS OTP to
sign contract

*kok ok

Verify with OTP

Upload documents:

- Labor Contract
0 - Bank Statement
- Social Insurance
- Evidence of
Residence

Upload Documents

Upload Documents

ve and funds can help us appro!
Document Upload Tips

Labor Contract

] upload Labor Contract

Bank Statements

] Upload Statements

Upload later

View T&C with
eSignature and click
Next

N\

Credit Card

Terms and Conditions for Use
of Credit Card of
KASIKORNBANK PUBLIC
COMPANY LIMITED - Ho Chi
Minh City Branch

Céc Piéu Khoan Va Diéu Kién
S dung Thé Tin Dung cua
NGAN HANG DAI CHUNG TNHH
KASIKORNBANK - Chi Nhdanh
Thanh Phé Hé Chi Minh 9

Completely apply
for Credit Card. The
Bank will review and
contact you by
Email/K PLUS feed
notification soon.

[
Thanks for your application!

We will contact you by:

Email

K PLUS Vietnam feed notification

Copyright © 2021 KASIKORNBANK Vietham

Select Upload
Document

251

Please upload required
documents to finish the

application process.

int

Skip Document Upload

Confideptial
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I 1. Register K PLUS Vietnam

Customer who have KBank account, can apply to use K PLUS Vietnam application

and can use existing KBank account as following steps.

Input Mobile Input your KBank
Number account information

Welcome to K PLUS Vietnam

¢ M

W
Mobile Number
Can you tell us a bit more
[ } about yourself?

Referral code (i

@ 1D Number

Passport Number

ID card photo Take front and back
instruction side of ID card

ID Card Photo

L) ' Do's
-
- Frontside of chip-based ID Card
= € oon't
!
e 2] € pon't
-
2 )
Backside of chip-based ID Card

€ pon't
¥t take phot

Copyright © 2021 KASIKORNBANK Vietham

o Accept Consent

N\

Consent

Take frontside of ID
card

13119 il LTE -

Frontside of chip-based ID Card

Place the ID card horizontally in the dot frame.

Confideptial
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I 1. Register K PLUS Vietnam

Take a Selfie & Complete selfie
step

Take backside of ID
Liveness

card

20:49 il = -
Face Scan

wilUE -

13:20

Backside of chip-based ID Card
How to perform face scan

Place the ID card horizontally in the dot frame.

e Input SMS OTP

Email and mobile o Verify email by OTP

phone information

Confirm Your email

Other Information
Enter Verification code
/2 have sent the code 1o your email address ot
I ar

inh.do@kasikornbar

Email and Mobile Phone Number
Rel Code: ZUGF

verification Code

Resend Code
Enter the OTP

We have sent an OTP number (

Resend OTP

Confidefitial
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I 1. Register K PLUS Vietnam

@ Create PIN

20:50 il = -

K+

Vietnam

Create a 6-Digit PIN

000000

1 2 3
4 5 6
7 8 9

@ Enter PIN

08:36 Wl T .

K_+

Enter PIN
000000
1 2 3
4 5 6
7 8 9

Waiting for
approval

Thanks for your application!

KP plicati

Set up settings
management

Settings Management

Settings

Application Setting
Encible Login with Touch/Foce ID
Banking Setting

Display Balance

Partially Mask Account No.

Copyright © 2021 KASIKORNBANK Vietham

o

Get approval, login
and accept Terms
and Conditions of K
PLUS Vietnam

N\

KPLUS VIETNAM
Terms and Conditions

The User agrees t

e amobile banking
KORNBANK PUBLIC

application offered 3
Branch (the

COMPANY LIMITED = Ho Chi Minh Ci

“Bank*) under the name K ietnam or any
other name prescribed by ti s the Bank
deems appropriate (“K PLUS Vietnam”)

the Us:

following terms and conditions (the “Terms and
Conditions™)

() 1accept the terms and conditions as stated above

Decline

Access Home screen

and start using our K
PLUS Vietham

08:37

IS+ vietnam
Quick Banking
—_ PN
= /Ts
Transfer TopUp  Bill Payment

Favorite Transaction

Add your Favorite Transactions Here

Congratulations!

Confideptial
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I 2. Open 2" Current Account
Customer who have KBank account and K PLUS Vietham application, can apply as

following steps.

o Select Banking

9:41

I\ Vietnam

Annoucements

Scheduled Maintenance

Will b stfactive 25 April 2021
{12:00-4:30 AM)

Quick Banking

Favorite Transactions

08

Uncle Mom Minh
Nguyen

Select Openan
Account

Open a K PLUS Online Account
Instead of having to go to a physical
branch, you can simply open a bank
account right now in the comfort of your
home

View Fact Sheet

Open an Account

Select Open New

Account

Mom’s Allowance

32,800,000

Account Details

.
== oz
2 & @
Transfer  TopUp 8ill
Payment
]
b2 S (2]
Statement Loans Open New
Request Account
Hom Banking aR

D

Account
History

Take a Selfie &
Liveness

10:49

Face Scan

Face Scan Instructions

an will only be
jon. Your informat

er purposes

atl 36 =

Copyright © 2021 KASIKORNBANK Vietnam

e Choose Product and
Select Open Online

9:41 arl T -

Open New Account

You can open a new KBank account
here. No need to go to the branch

K PLUS Online Accont
Easy wage your day-to-day

° Select FATCA

Other Information

Residence information

I'm not a U.S citizen, or a holder of
the U.S Green Card, or a U.S resident
for U.S tax purposes

1 am the beneficiary of the deposit
account

1am a Vietnamese citizen, and | do
not hold any other citizenships
elsewhere.

I am a Vietnamese resident who has
not been residing overseas for a
period of longer than 12 months

Confidentjal
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I 2. Open 2" Current Account

(Optional) Update
Information and

Select Next

Summary

Personal Information

First Name: TEST

Narme: TESTER

me: TESTER AND TEST
. 090088881012

2 Mar 2021

on Date: 13 Jan 2030
Gencler: Male

Date of Birth: 13 Jan 1990

Employment V%

Source of Inc

salary
of Income: VIET NAM
self Employed
Accountant
dent (Vietnamese no tone

Country o

R

Permanent Address (Address on
ID Card)

Select Go to
Account

I+ vietnam

9

Account opened successful
07 Sep 202310:27 AM

Account type: KPLUS Online Account
(Current Account)
Account number: 101000010958

Value date: 07 Sep 2023
Interest rate”: 0.40%

changed Please refer to the

Go to Account

Summary account
detail

Summary

Account Detail
Account Type: K PLUS Online Account

(Current Account)
Value date: 07 Sep 2023

Be Shown New
account

Banking

K PLUS Online Account

©

0

Account Details

® ® ® &

Transfer Top Up Bill Account
Payment  Activity

8 & @

Statement  Loans  OpenNew
Request Account

@ = = &

Home Banking a Sotting:

Copyright © 2021 KASIKORNBANK Vietnam

Select Check Box
and Select Accept

Open Account

1. DEFINITIONS
d in these Terms and Conditions

follows:
any account held by the

m time 1o time

2. “Customer” means the owner of the
Account

3. “Dormant Account” me:

("] 1accept the terms and conditions as stated above.

Decline

Confidefitial
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I 3. Open Term Deposit Account

Customer who have KBank account and K PLUS Vietnam application, can apply as

following steps.
Select Banki Select Open New Choose Product and
etect banking Account Select Open Online

9:41

I\ Vietnam

Annoucements

Scheduled Maintenance

Will be efective 25 April 2021
(12:00-4:30 AM)

Quick Banking

Favorite Transactions

PDe

Uncle Mom Minh
Nguyen

o Select Open an
Account

9:41 wll T -

Open a K PLUS Term Deposit
Account

Deposit account for your short or
long-term needs. Choose how long

you want to save and make your
money work for you.

What's a Term Deposit Account?

Open an Account

Mom’s Allowance

32,800,000

Account Details

2
— oy~
o U B @&
Transfer Top Up Bill Account
Payment History
82 & @
Statement Loans Open New
Request Account
@ = oy

Select Account
Type

Select Term Cancel

Please s

gs type and period for your

KBank Term Deposit

v
KBank Accumulative Savings
A i A~
® 6Months 12 Months
KBank Step Up Deposit S

Copyright © 2021 KASIKORNBANK Vietnam

8:a1 1= -
Open New Account
You can open a new KBank account

here. No need to go to the branch.

Open Online

LV

K PLUS Term Deposi

ount
chaice

Open Online

Select Account to
Transfer

K PLUS Term Deposit

Transfer funds into your new
account

Pl ect

t to transfer at least

From

Salary Account

28,800,000 VND

Amount

Confideptial
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I 3. Open Term Deposit Account

(Optional) Update

Take selfie Information

Input Amount
and Select Next

Summary

K PLUS Term Deposit
Personal information

Transfer funds into your new
t name: Tran

account Position your face Lost name: Vu Nguyen

PR P > 1ame: Tran Vu Nguyen
Please select an account and enter amount in the frame ne o4
b transor o your v wbon ORsdoty

tion date: 01/01/2022
Male

ate of birth: 01/01/1990

From
Salary Account ue: Vietnam
& Ho Chi Minh
28,800,000 VND jency: Vietnam
ountry of citizenship: Vietnam
Amount Employment V74

source of Income: Employment
rce of income: Vietnam

transfer at least 1,000,000 VND
»: Private enterprise

You have tc

Occupat

Amount:
8,000,000 vno employee
Main business: Accountant
ssition/Title Senior Accountant
Office name: ABC Accountancy

Email and phone

mail: tranvunguyen@gmail.com
hone number: 0981234567

Answer FATCA Select Check Box

Select Confirm Questions and and
Select Next Select Accept

Other Information

Summary

Account Detail Residence information

Account type: K PLUS Term Deposit I'm not a U.S citizen, or a holder of
\ ate: 31/05/2022 the U.S Green Card, or a U.S resident
for U.S tax purposes

ta

1,000,000 VND

S Atmaturity 1 am the beneficiary of the deposit
Rollover inst on: Close and Transfer account
to selected account |.am @ Vietnamese citizen, and | o K PLUS Online Account
not hold any other citizenships Terms & Conditions
elsewhere.
Eget euismed tristique tortor

| am a Vietnamese resident who has T T
not been residing overseas for a
period of longer than 12 months

m pretium

massa nisi, leo semper. Placerat

("] 1accept the terms and conditions as stated
above

Copyright © 2021 KASIKORNBANK Vietnam Confideftial
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3. Open Term Deposit Account

Select Go to Be Shown New
Account account

9:41 ol T - i ol T -

o), e-slip has been saved to your album

Account opened successful
31May 2022 8:30 AM

Deposit amount
2,000,000 vwo

From account : xXxxx6789xxx

Account type: K PLUS Term Deposit

Account number: 123456789014

Value date: 31/05/2022

Deposit term: 1 Month O

Maturity date: 31/06/2022

Interest payment At maturity

Period: = T E L)
Interest rate: 4.00%

Rollover instruction:  Close and Transfer to

Transfer Top Up Bill Account
Payment  Activity

2 $

selected account

Statement Loans Open New
Request Account
)
Go to Account @ = =
orne Bonking an

Copyright © 2021 KASIKORNBANK Vietnam Confidefitial
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4. Loans
4.1 Apply Loan

Customer, who has KBank account and K PLUS Vietnam can apply as following steps.

Select “Banking”

13

Banking

Tai Khoan cia toi (

L]
— _'
= T & D
Transfer Top Up Bill Payment Activity
2 $ =]
Statement Loans Open New Debit Card
Request Account
Credit Card

o Review information

9:41 all 7 -
Summary
Employment Z
Source of Income: Employment

ource of Income: VIET NAM
on; Private enterprise employee

Oc
Main Business: Accountant

ob Title/Student (Vietnamese no tone
morks): Senior Accountant

Work /School Name (Vietnumese no tone
marks): ABC Accountancy

Residence Address (Current Address) ¢

Country: Vietnam

State: Ho Chi Minh

City: Ho Chi Minh

Address: 176A Le Lai Street, Ben Thanh,
District 1, Ha Chi Minh City, Socialist
Republic of Vietnam

Select “KBank Biz
Loan”

10:20 EUE

e

Loans
Apply for loans

KBank Biz Loan

Limit up t

Select “Next”

Loan Application
Apply for KBank Biz Loanin 3
Simple Steps

@ Select loan amount and tenor

@ Personal and Business Info

@ Upload Income Statements

Copyright © 2021 KASIKORNBANK Vietnam

e Take a selfie

20:49 wil = -

Face Scan

How to perform face scan

Make

Enter amount and

tenor to calculate
payment

Loan Request

KBank Biz Loan
This loan s for household businesses.
Select loan amount and tenor

oan Amount

= 300,000,000

+
D
000 VN

10,01

Number of Monthly Payments

= 36

$

12 Mont! 36 Mont

Estimated Monthly Payments

Monthly payment (interest included)

12,768,000 VND

%I Calculate Payment

ConfideRtial
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4. Loans
4.1 Apply Loan

Select account for Declare loan usage

disbursement by invoice(s) Input information

Loan Request

Select account for
disbursement

To provide you with seamless service, you
agree and consent KBank to real time
transfer the disbursement from your K PLUS
Online accont to the account below

To
< BIDV %
LY
Details
Account Number
123456789012

Accept loan
contracts and
consent

agree to KBANK BIZ LOAN AGREEMENT and
APPLICATION, TERMS AND CONDITIONS FOR
REGISTRATION AND USE OF FPT-CA DIGITAL
CERTIFICATE

agree to AGREEMENT ON PROVISION AND
PROCESSING PERSONAL DATA FOR KBANK BIZ
LOAN PRODUCT

Loan Request

Invoice Self-Declaration

Please declare loan usage equal or higher than

loan request

Advanced payment for business purpose
should be made before loan application
submission

Invoice 1 Reset

invoice description

Open second branch

nvoice amount
80,000,000 VND
Receiver's name

ABC Construction

Payment Date

01/07/2022

Invoice 2 (Optional ) Reset

Input SMS OTP to

sign loan contracts
and consent

8 2 6 4

Resend OTP
“8264"
L 2 =
i ) A
i o2
0 &

Copyright © 2021 KASIKORNBANK Vietnam

Loan Request

Other Information
Education
Bachelor degree

yffice phone numbor

026-380-0880

Total monthly income

80,000,000 VND
Business Information

shop name
ABC Beauty
Type of business
Beauty and personal care
Average monthly revenue

15,000,000 VND

How Long You've Been in Business

Review contract

summary and select

“Next”

Hl S .-

KBANK BIZ LOAN AGREEMENT

Hop Bng Vay V&n Kinh Doanh KBank nay

(“Hop B8ng") dugc |ap gilra cdc b
day

A. Bén Cho Vay: NGAN HANG DAI CHUNG
TNHH KASIKORNBANK - Chi nhdnh Thanh
Ph& H6 ChiMinh (“Ngan Hang")

Dia chi: NGAN HANG DAl CHUNG TNHH
KASIKORNBANK - Chi nhanh Thanh Ph H6
Chi Minh

Toa nha Sun Wah Tower, 115 Nguyén Hug,
Phudng B&n Nghé, Quan 1, Thanh Phé HO
Chi Minh, Viét Nam

Ma 6 dang ky doanh nghiép: 0'310720@

ConfideRtial
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I 4. Loans
4.1 Apply Loan

(A) Partners’
Platforms, select
“Skip Document
Upload”

il T -

Y

You're eligible to skip
uploading financial
documents!

you have an online shop on one of

Skip Document Upload

Upload Documents

@ Wait for approval

Your Application is Currently
Being Reviewed

We’ll Contact You By

Email

(B-1) Non-Partner’s

Platforms, select

“Upload
Documents”

Loan Request

Upload Documents

san help us approve

Document Upload Tips

Bank Statements

[ upload Statements

Other Documents (Optional)
ddition " uch os sol

Upload Later

Enjoy K PLUS and

view loan approval
result

9: 41

I\ Vietnam
Annoucements

Scheduled Maintenance
‘Will be sffective 26 April 2021
(12:00-4:30 AM)

.

Quick Banking

Hello, Trén!
Got 30 seconds? Lat us take _a
A = £

= o

Home

Copyright © 2021 KASIKORNBANK Vietham

(B-2) Select
“Submit
Documents”

Loan Request

[ Upload Statements

Other Documents (Optional)
) ur I

[ Upload Documents

Upload Later

ConfideRtial
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4. Loans

4.2 My Loans & Loan Repayment (KBank Biz Loan)

View your loan details: approved amount, installment, interest, and due.
Repay your loan with partial or full due amount, including pay off amount.

sileal EE e ° Select “KBank Biz e Select “Loan

13

Details”

Loan”

15:43 w T E
¢
- < My Loans
Banking e
Loans #4f, KeankBizLoan

My Loons ot out nce
,000 VND 44,537,884 VND
Tai Khodn clia t6i ' KBank Biz Loan
i KBank Biz Loan
44,537,884 VND N < Loal
Updated at2:43 PN. 10 Apr 2023
er 607000000265
The 12th of every month
20,000,000 VND
Feeds See All 19,688,569 VND
Account Details 311,431 VND(1.56%)
. 1more step to comple... 1.56% ropaid
Your KBark Biz Loon apalication -
has dis
= 7 5] @ ‘
Loan details
Transfer TopUp  BillPayment  Activity
@ % =B You hove 8 mare feed () KBank Biz Loan
Statement Loans Open New Debit Card Want to bundle your K PLUS Account Updated at3:43PM, 10 Apr 2023
Request Account A Y nt number 606000000266
with other products? The 10th of every month
A 25,000,000 VND
o 24,849,315 VND
et Cor L 150,685 VND(0.60% )
0.60% repaid
@ = & a -
Harn ar Satting
Locn details

Select “Amount Select “Confirm

View loan details due® or “Custom
o and select “Repay o « o Loan
amount* before

repayment

Loan” Repayment”

15:09 il 56 988 15:32

< Loan Details < Loan Repayment < Loan Repayment Review

E Payment date i near, we will dobit your To From

KBank Biz Loan KBank Biz Loan
oan Account Number Updated at .

600000000357 508PM, 12 n 2023

Repayment
Repay Amount
109000007183
7,711,466 VND
108,696 VND ) Amount due 8,726,033 VND
14 Jun 2023
2,288,534
TR VND(22.89%) @ custom amount
22.89% repaid
e Amount
Repay Loan 1,000,000 wnD
Repay U ta 10,349,773 YND ta pay off |
Loan Details

Partial repayment is okay. We will be
deducting the remaining due amount

108,696 VND
The 14th of every month from your repayment account on the due
10,000,000 VND date.
¢ 10.00%
") N Review Loan Repayment Confirm Loan Repayment
View Loan Activity Contact KBank Cancel Cancel

Copyright © 2021 KASIKORNBANK Vietnam Confideftial
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I 4. Loans

4.2 My Loans & Loan Repayment (KBank Biz Loan)
View loan

repayment history

_ _ from selectin
o Input PIN o View slip o “View Loan Agtivity”

in Loan Details

screen
9:41 il T - -
x \i, e-Slip has been saved to your album. < Loan History
K Vietnam KBank Biz Loan

I( + @ 602000000149
Vietnam
Loan Repayment Successful

Enter PIN 12)un 2023 8:32 AM
Amount 23/03/2023
[ N N NORONGO) 1 vno

HAI PUIVIEN Payment for 23/03/... 244,331 VND
1l 2 3 KBank Vietnam
4 5 6 KBank Biz Loan

Loan Account 21/03/2023

7 8 9 Fee: 0VND Payment for 21/03/. 250,000 VND
Transaction ID: 3163153238147107

Remaining Bal.

20/03/2023
Forgot PIN

DISBURSEMENT 16,000,000 VND

Copyright © 2021 KASIKORNBANK Vietham ConfideRtial
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5. Credit Card
5.1 Apply for Credit Card

Customer who has K PLUS Vietnam can apply Credit Card as following steps.

From Banking,

o select Credit card
icon

23:38

Banking

Tai Khodin cla téi

104000014643 ©
Account Details

= & B ®

BillPayment  Activity

Transfer Top Up

2 & @ B

Loans OpenNew  Debit Card

Statement
P Account
Credit Card
@ = = 8
Homs Bonking ar settings

o Perform face scan

23:39

Face Scan

How to perform face scan

e
Make sure that your
1

>y S

QQ

-

™

Make sure that no one elst
es nthe while

E—

.

)

A
'-

Select “Apply Credit
Card”

23:39 T

(<]

Credit Card

Apply Online

All credit cards you can apply <
that match your lifestyle ¢¢
Apply Credit card

Need Help?

2) Facs

9 Lostcard

Input more
information

15:09

Your Information

Email

Employment Information
Input your office address, street name, and ward/co

of income

salary

VIET NAM

Occupatior
Government Officer
Main busine
Accountant

Position/ Title

nv

Back

)

Copyright © 2021 KASIKORNBANK Vietnam

Select “Apply Credit
Card”

KBank Cashback Plus Credit...
One Cashback Credit card for all needs for
customer first
View Fact Sheet

2X Auto Cashback up to 1M VND

Apply Credit Card

o Select “Continue”

U

o

Do you wish to confirm your changes?

Back To Edit

Confideftjal
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I 5. Credit Card
5.1 Apply for Credit Card

Review information Agree T&C Input OTP to sign
contract

234 wFe
Summary
e ok ok o ok
Personal Information
ne: Truong

Ty
Truong Ngoe Ty

20/12/2021
Expiration Date: 25/07/2029
er- Male
rth: 25/07/1989
y of Issue: VIET NAM
Bo Cong An
idency: VIET NAM
p: VIET NAM

Email
We will deliver mail and documents here

mail

Agree to Terms and Conditions for Use of Credit Card

Employment Information Edit of Kasikornbank Public Company Limited - Ho Chi
Minh City Branch and Application, Terms and Resend OTP

Conditions for Registration and Use of FPT-CA Digital

urce of income: VIET NAM Certificate Application, Terms and Conditions for

s Advemiieat OFfioad Registration and Use of FPT-CA Digital Certificate

me: Salary

Agree to Agreement On Provision And Processing Of

ness: Accountant
n, le nv Personal Data And Credit Information (For Financial
i Products Offerad by KBank)
rent company experience: 2Y/1M
Decline Accept
Cancel
— —

Upload documents:
- Labor Contract

Vlsgw T%C S M Select “Upload - Bank Statement
eolgnature, sero Document” - Social Insurance

down and click Next )
- Evidence of
Residence

23:44 w e

Upload Documents

Upload Documents

Proof of {p us approve
your loan application faster and easier

Document Upload Tips

Labor Contract
Credit Card Please upload required i
ow ¢ get Labor Cantract
e documents to finish the .
Terms and Conditions for Use application process. B untoastaborconteet

of Credit Card of Thank you for your inte KBank Credit
KASIKORNBANK PUBLIC 2 st

COMPANY LIMITED - Ho Chi
Minh City Branch Upload now and wiait for the result
Céc Piéu Khodn Va Diéu Kién
S dung Thé Tin Dung cua "
NGAN HANG DAI CHUNG TNHH @) voicodstotumants
KASIKORNBANK - Chi Nhdnh

Thanh Phé Hé Chi Minh 9

s quickly as possible

vired documents.

Bank Statements

Bank §

Upload Documents

Skip Document Upload Upload later

Copyright © 2021 KASIKORNBANK Vietnam Confideftial
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I 5. Credit Card
5.1 Apply for Credit Card

Completely apply
for Credit Card. The
@ Select “Submit @ Bank will review and
Document” contact you by
Email/K PLUS feed

notification soon

Upload Documents

Q Upload Statements

o

Thanks for your application!
Social Insurance (Optional)

Q Upload Social insurance Document it We will contact you by:
Email

Evidence of residence (Choose one)

K PLUS Vietnam feed notification

Q Upload Evidence of residence

Upload later

Copyright © 2021 KASIKORNBANK Vietham ConfideRfial
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I 5. Credit Card

5.2 Activate Credit Card

Select Credit Card
to activate

16:05 w40 €8

(<
Credit Card

All Cards
pra = B

KBank Cashback Plus

Need Help?

) FAQs

1 LostCard

Create New Card
PIN

4]

Enter New Card PIN

[

Take a Selfie &
Liveness

Face Scan

How to perform face scan

e Confirm Card PIN

=5

Confirm Card PIN

Copyright © 2021 KASIKORNBANK Vietham

Input Credit Card
information

Credit Card Information

Activation

° completed
and card is ready for
use

Card Activated Successfully

Confidedtial
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I 5. Credit Card
5.3 Reset Credit Card PIN

Select Reset PIN
o under Credit Card o Enter New Card PIN
menu

KBank Cashback Plus

Manage Card

Lock card

Need Help?

(2] Fraos

{1 LostCard

i

Enter New Card PIN

Set up completed
o and new card PIN is
ready for use

PIN changed successfully

Go To Cradit Card

Copyright © 2021 KASIKORNBANK Vietham

oL

Confirm Card PIN

Confidenrtial
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I 5. Credit Card
5.4 Temporarily Lock/Unlock Credit card

Select lock/unlock
o under Credit Card o Select Confirm
menu

KBank Cashback Plus U

Manage Card Do you wish to lock your card ?

Lock card

oA “

Manage Cards

Need Help?

(Z) raas

E9  Lostcard

Copyright © 2021 KASIKORNBANK Vietnam

e Your card is locked

V) Card locked

KBank Cashback Plus

Manage Card

%oﬁl cnrc‘i" e (

Reset PIN
Manage Cards
L/ Re &
Go to Transaction details in the Banking
Need Help?
() raos

E9  Lostcard

Confidential
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I 5. Credit Card

5.5 View Credit Card Information and Activity

o Select Card Details

11:43¢

Banking

KBank Cashback Plus

11:43 AM

699,000

Card Details

i & &

Pay Card Bill Installment  Statement  Transaction

details
(a] =
Lock/Unlock  ResetPIN
Card

@ = = &

fome Banking or Settings

o Take a Selfie &
Liveness

Face Scan

How to perform face scan

@0

> |

Mak
Make sure that your ful
* face is visible o rhai
— & >
Make sure that
bockground light isn't

-

°'

-l

»

o

'n

- |

Start Face scan

Select Activity to
view card activity

IK

KBank Cashback Plus

Info Statement

Turn unbilled spending into installments.

08 Feb 2024
SUPER SHOP 1,500,000 VND

VIETNAM VN

SUPER SHOP. -1,500,000 VNO
VIETNAM VN

SUPER SHOP. 5,000,000 VNO
VIETNAM VN

SUPER SHOP ~5,000,000 VND
VIETNAM VN

e View Card Details

Card Details

Card Details

DUIVEN VISIVA NGUYEN

4553-7204-0000-3972

02/29

Copyright © 2021 KASIKORNBANK Vietnam

Select Info to view
card information

2 IK

KBank Cashback Plus

Activity 2(11v:r|\~~n'.
Card Details

Card Information
t limit 200,000,000 VND

05 Feb 2024

01 Mar 2024

201,466,921 VND

View Statement

Amount Due
Minimum Payment 101,015,267 VND

ull Payment 200,966,921 VND

Pay Card Bill

Confidential
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I 5. Credit Card

5.6 Statement Request

Select Statement

menu/ or Select
Card Details

1m:43¢

Banking

KBank Cashback Plus

5

KO & )

Pay Card Bill Installment { Statement J Transaction
detail:

e =
Lock/Unlock ResetPIN

Card

@ = = &

Copyright © 2021 KASIKORNBANK Vietham

Your Statement

Select month and e have besn

year. Then, Select tod

submit request requeste
successfully

Statement Requested

Activity Info Statement
Email
Select month and year
B
Dor
Mar 2024

Confidedtial
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5. Credit Card

5.7 Installment

Select Installment

menu/ or Card
Details

Banking

KBank Cashback Plus

4,688,000

g &a
Pay Card Bill { Installment J Statement  Transaction
details
6 @
Lock/Unlock Reset PIN
Card

Select Installment
Plan

Installment Plan

Total Amount:

2,200,000 VND

Select Installment Plan:

3months
Interest Rate 0.0% / month
Fee: 0.0%

6 months
Interest Rate 0.0% / month
Fee: 4.0%

9 months
Interest Rate 0.0% / month
Fee: 6.0%

12 months
Interest Rate 0.0% / month
Fee: 8.0%

Select “Turn unbilled
spending into
installments”

IK

KBank Cashback Plus
4 y 434

195,

4,688,000.00

Activity Infa Statement

Turn unbilled spending into installments.

14 Mar 2024

SUPER SHOP HO 2,088,000 VND
CHIMINH VN

13 Mar 2024
SUPER SHOP. 2,500,000 VND

DOMESTIC VN

SUPER SHOP. ~100,000 VND
DOMESTIC VN

Agree to T&C and
Select Confirm

Installment Plan

Notincation via emait:

Moil: tanapat.c@kasikornbank.com

Summary

LAZADA HO CHI
MINH VN

Total Amount 2,200,000 VND

12 months

2,376,000 VND
Principal 2,200,000 VND
Interest 0VND
Fee 176,000 VND

thly Installment 183,333 VND

ly Instere 0.0%

installment Plan Details View Details >

Agree to installment Plan Terms and conditions

Copyright © 2021 KASIKORNBANK Vietham

Select the
transaction

Installment Plan

Installment Plan History

14 Mar 24
LAZADA 2,060,000 VND
NEW JERSEY US
(USD 80.00)
LAZADA HO -2,200,000 VND
CHIMINH VN
LAZADA HO -2,100,000 VND
CHIMINH VN
LAZADA HO -2,000,000 VND
CHIMINH VN

Installment Proceed
Successfully

Installment Proceed Successfully
HIMINH VN

176,000 VND

OVND

D

Confidedtial
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I 5. Credit Card

5.8 Repayment

Select Card Details/ Select info page
o or Pay Card Bill e and Select pay card
menu Bill

7N

<

IK

Banking

KBank Cashback Plus
4 4

KBank Cashback Plus

511PM

Activity Info Statement
4,688,000 —_—
! Card Details View
Conedi n Card Information

N Credit limit 200,000,000 VND

nt Information

t Date

0 & &

ment Bal.

Pay Card Bilt | Instollment  Statement  Transaction
details
D @
Amount Due
Lock/Unlock Reset PIN
Card

ull Payment

@ = o a l Pay Card Bill I

o Select Confirm e Select Confirm

Review Information

Amount: 50,000,000 VND
Fees: OVND
Remark

Cancel

Copyright © 2021 KASIKORNBANK Vietnam

Input amount and
Select Next

Card payment

From

630,100,000.00 VND

To: Credit Card

KBank Cashback Plu:
Repay amount

Full
Minimum

® specify

50,000,000 wno

Cancel

Pay card b

ill

completed
successfully

@)

Pay card bill successful

14Mor 2024 7

56PM

Repayment Amount

50,000,000 v

BIGG MAIN
- KBank Vietnam
]

Remaining Amount:

80,100,000 VND

202403141956064343

Confidential
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I 5. Credit Card

5.9 Add Credit Card
From Banking, Select the card with
o select Credit card o status “Ready to o Perform face scan
icon Add”
: | k :
Ry Credit Card

H [ Kok Cashbock Pus ]

Tai Khodin cla téi (&

N Need Help?
@
— 2] Faas 6
= . i b
Account Details &1 LostCard ~ 4
. -
= 7T @8 © ®
Transfer Top Up. Bill Payment  Activity ¢ A
' ! A tigh
brig
S

2 & @ B

Statement Loans Open New Debit Card
Egus Account
.

Input Credit Card . .
. P . Your Credit card is
information: Last 4 Add card .
.. full added in K PLUS
digits of card no., successfully .
. Vietham
Expiry date, CVV
09:46 T - 1Mm44e ailac
Your Credit Card o
Credit Card Information Credit Card
Add Card Successfully
All Cards
KB.unk C.u.shhnc.k Plus \
Need Help?
() racs
E3 Lostcard
Confidentjal

Copyright © 2021 KASIKORNBANK Vietham
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I 6. Debit card
6.1 Apply Debit card

Customer who have K PLUS Vietnam can apply Debit card as following steps.

Select Banking and o ~Ee Inie i e e Accept Debit Card
then Debit Card

and Click Apply

Debit Card Uit

23:44 00:32 T
@
Banking
Tai Khodin cta toi =
KBank Debit Card Terms and Conditions for
View Fact Sheet Use of Debit Card of

4 KASIKORNBANK PUBLIC

COMPANY LIMITED - Ho Chi

No issuance, annual, or shipping fee . 3
! Minh City Branch
— ATM!|
= 7 D @
Withdraw for free from ANY bank ATMs witt
Transfer TopUp  BillPayment  Activity the VISA sign.
8 8 .
Statement  Loans  OpenNew  DebitCard Our cards have no hidden conditions “Terms and Conditions”),
Request Account t
e ] [T 1accept tha terms and conditions as stated above

Choose Account
o Take a Selfie & Complete selfie o Linked to Debit Card
Liveness step and Confirm the

Mailing Address

20:49 wil = -

Your information

Face Scan

Select Account

Your debit card will be tied to this acoount

How to perform face scan

Tai Khodin cia tol

2,000,000 WND

Mailing Address

Country

VIET NAM ~
Province/City

THANH PHO CAN THO ~
District

QUAN NINH KIEU e

Address

12/23 KHU PHO 2, TRAN PHU

o B
-~

Copyright © 2021 KASIKORNBANK Vietnam Confidedtial
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6. Debit card
6.1 Apply Debit card

Received E-slip

\l/ e-Slip hos been saved to your album.
TN ViEET

@

(v

Your debit card has been approved
01Mor 2024 12:36 AW

Ccard KBank Debit Card
Tied to account: XXKXXOD14xKX
Issuance Fee: OVND
Membership Foe: OVND
Transaction ID 4061003618109538

B

Your card will be shipped to this address within

2 weeks.
Address: 12/23 KHU PHO 2, TRAN PHU
District QUAN NINH KIEU
Province/City: THANH PHO CAN THO
Country: VIET NAM

Copyright © 2021 KASIKORNBANK Vietnam Confidenftial
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I 6. Debit card
6.2 Activate Debit card
Customer who has K PLUS Vietnam can activate Debit card as following steps.

Select Debit Card to o GRS e Input Last 4 Digits of
Activate P Your Debit Card
o4 wil T - 9:41 il T - 9:41 ol T -
<] *kok o
Debit Card - KBank ©
KBank Debit PLUS ) Last 4 digits on card
o Verify yourself with OTP e
Apply Online 'ﬂﬁﬁ@??f?@f“““““”" ip you fort
e — < . []
it Al Kiank ©
el e 8264 |
Browse Cards VIsA ‘ T
Need Help?
Done Done
@ s 1 2 3 1 2 3
7 Lost Card 4 5 6 4 5 6
7 8 9 7 8 9
0 e 0 <]
Successfully
Create New ATM PIN . .
o Activate Debit Card

9:41 il -
o |

Create ATM PIN Your debit card is ready for use!
You will use this PIN at the ATM machin Explain what the debit card doa n't

Done

1 2 3
4 5 6
7 8 9
0 =

Copyright © 2021 KASIKORNBANK Vietham Confidential
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I 6. Debit card
6.3 Lock/Unlock Debit card

Customer who have K PLUS Vietnam can lock/unlock Debit Card as following steps.

Select lock/unlock
o under Debit card o Press Confirm
menu

KBank Debit Card U
o
Manage Do you wish to lock your card?
You can unlock your card anytime with tt
Lock card R
emporarily freeze transaction

ard PIN

Cancel

Tied to account

Need Help?

) Faas

Copyright © 2021 KASIKORNBANK Vietnam

Successfully

Locked/Unlocked

Debit Card

() cordlocked

KBank Debit Card

Manage

Lock card
Reset PIN
Resat your card PIN

Tied to account

Need Help?

) Faas

Confideftial
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I 6. Debit card
6.4 Reset ATM PIN

Customer who have K PLUS Vietham can reset ATM PIN as following steps.

e Input SMS OTP

Select Reset PIN
o under Debit Card
menu

KBank Debit Card

Manage

Lock card

[ Reset PIN

Tied to account

472,756 VND

Need Help?

) FaQs

o Confirm ATM PIN

Confirm ATM PIN

1 2 3

4 5 6

‘ 7 8 9
0 )

Verify yourself with OTP

1t an OTP number to your phone

8 2 6 4

Resend OTP

Done

3

0 o

)

Set up completed

and New ATM PIN is

ready for use

Your ATM PIN has been reset

Copyright © 2021 KASIKORNBANK Vietham

e Enter New ATM PIN

Enter New ATM PIN

1 2 3
4 5 6
7 8 9

0 =

Confidential
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7. Fund transfer
7.1 To KBank Account

Making real-time money transfer to other domestic KBank accounts.

Select Transfer Select KBank Input Details
Account

9:41
Transfer Transfer
Banking
Transfer History
l . e farto Salary Account o
~ 28,800,000 VND
Salary Account B @ :E:::ms 1T other Banks
%x90 To
’ "
32,800,000 53wy account
Account Details ~
Details
.
t Ni be
= o 123456789012
@ ©®© © €
Transfer Top Up Bill Account ¥
Payment History 8,000,000 vnp
Memo
Statement Loans
Request
@ e a
om, Banking

o Success & Auto
Saved Slip

Review

I(+ Vietnam

s
k\/
Transfer successful
30 April 2021 8:30 AM

Amount

8,000,000 wvo

TRAN VU NGUYEN
Amount: 800,000 VND KBank
Fees: 0VND

©

Remark ' i 5
TRAN VU NGUYEN
Ksank

Fee DVND
Transaction ID: 1234567890

Memo:

m Remaining Bolance
Cancel ﬁ

Copyright © 2021 KASIKORNBANK Vietham Confidential
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I 7. Fund transfer
7.2 To My Account

Making real-time money transfer to my own KBank accounts.

e Select My Accounts

o Select Transfer

Banking

Salary Account

32,800,000

Account Details

s
s— A

= a5 B @
Transfer Top Up Bill Account

Payment  History

2 %

Statement Loans
Request

s @ =

Banking

o Review & Confirm

Review

Amount: 800,000 VND
Fees: 0VND

Cancel

Transfer

Transfer History

Transfer to

KBank PN
@ Accounts [II[ other Banks

&J My Account

Success & Auto
Saved Slip

|(+ Vietnam

—~
k\/
Transfer successful
30 April 2021 B:30 AM

Amount

8,000,000 wwo

TRAN VU NGUYEN
KBank

©

TRAN VU NGUYEN
Ksank

Fee owND
Transaction ID; 1234567890

Memo:

Remaining Balance

™ o

Copyright © 2021 KASIKORNBANK Vietham

° Input Details

Transfer

Salary Account

28,800,000 VND

To

My Dream House
1 L

28,800,000 VND

Details

8,000,000 vno

Confidential
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7. Fund transfer
7.3 To Other banks

Making real-time money transfer to domestic Vietham bank accounts.

o Select Transfer

Banking

Salary Account

32,800,000

Account Details

c

— AN

o ©®© © @

Transfer Top Up Bill Account
Payment History

Statement Loans

Request

fom. Banking tir

o Input Details

Transfer
From D updated as 0
Salary Account
v
28,800,000 VND
To
Rl cov v
BIDV
Details
t Numb
123456789012
Amount
8,000,000 vno
Memo

Vietnamese users rely on messages to make
sure the entity/person their transacting
understands the purpese of the transfer.

e Select Other Banks

B il T -
Transfer
Transfer History
Transfer to
KBank P
Accounts T othersanks

8J My Account

Review & Confirm

Review

Amount: 800,000 VND
Fees: 0VND
Discount: -100,000 VND

Remark

Confirm Transfer

Cancel

Copyright © 2021 KASIKORNBANK Vietham

Select Destination
Bank

Select Bank

Select Bank

ACB acs

e’ BAC A BANK

BIDVE  BIDV

=9 BAOVIETBANK

€B%® CBBANK

«: Coopbank

Ep

CIMBANK

Bo6S  DBS-HCM

Emeh DONGABANK

e EXIMBANK

o GPEAN —

Success & Auto
Saved Slip

1<+ vietnam

©

Transfer successful
30 April 2021 8:30 AM

Amount

8,000,000 wwo
TRAN VU NGUYEN
@

TRINH DO NGUYEN
BIDV

Fee: 0VND
Transaction ID: 1234567890

Memo:

Remaining Balance

™ o

Confidential



1<+ Vietnam

I 8. QR Fund transfer

8.1 Scan to transfer

Easy to transfer money via Scan QR and Upload QR.

o Select “QR.”

9:41

Will be effective 25 April 2021
(12:00-4:30 AM)

.
Quick Banking

© ® ® &

Transfer Top Up Bill Account
Payment History

Favorite Transactions

D0 e

Uncle Mom Minh
Nguyen

o Review and Confirm.

LEEN

Amount: 800,000 VND
Fees: 0VND
Memo:

»

o
Remark:

Cancel

Scan the QR code or
Upload.

i

g 3
‘
L 3
‘

WVIETGR napas 24

Upload QR From Album

Success & Auto
Saved Slip.

il T -
e-Slip has been saved to your album
Q)
NS
Transfer successful

30 Aprll 2021 8130 A

Amount

8,000,000 wwo

TRAN VU NGUYEN

TRINH DO NGUYEN

500 VND
1234567890

Copyright © 2021 KASIKORNBANK Vietham

Enter A/C no. and

amount.
9:41
< Transfer
From

Salary Account

28,800,000 VND

To

< BIDV
BIDV

Details

Maman

Cancel Transfer

Confidential
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I 8. QR Fund transfer

8.2 Generate to receive
Generate your QR code to quickly and conveniently receive.

o Select “QR.”

9:41

I\ Vietnam

Annoucements

Will be effective 25 April 2021
(12:00-4:30 AM)

.
Quick Banking
= 3 B ©

Transfer Top Up Bill Account
Payment History

Favorite Transactions

D0 e

Uncle Mom Minh
Nguyen

Account to Receive

- Tai Khodn cua téi &

Fix Amount to Receive (/‘

L fix the transfer amount and display memc
to the send

Memo

e Tap “My QR.”

Scan QR

napas247 KBank®

Ha Thu Huyen
X0xxX0015xxx

QR with fixed
e account

and amount.

Scan QR
This QR transfers to KBank ©

ViETarR

napas247 KBank®

500,000 VND
Ha Thu Huyen
XXXXX0015xxX

Copyright © 2021 KASIKORNBANK Vietham

(Optional) Select
account to receive.

Go to Account Cancel

y _ Tai Khoan clia toi

15052

== Tai Khodn ctia i 3]

§ L2

Confidehtjal
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I 9. Bill payment

Pay your Bills including electricity, water, mobile phone and others.

o Select Bill Payment o gﬁ?erfh or Select o Input Details

o:a1 - 9:41 il T - 9:41 ol T -
< Bill Payment & Bill Payment
I\ Vietnam
New History From
Annoucements
% My Salary Account
v
; R 28,800,000 VND
3 Favorite Transactions See All
To
Quick Banking O O O Central power G
Electric  Water Post-paid Intemet  Cal corporation
= 0 Bills 8ilts Mobile
Manage
Transfer Top Up 3 Details
Payment
5 s 9 Top Billers Ref Number 1
avorite Transactions
123456789012345
; - GG motore N vie .
., . X Jumi
k o ‘ FPT EVN  Mobifone Vietna  Vie 123456789012345
bil
Uncle Mom Minh e
) All Services
8,000,000 vno
ﬁl7 Electricity () water
Promotion Code
D Post-paid Landline
=) Mobile ) Phone

Review and Confirm Success & Auto
Saved Slip

Review

I<+ vietnam

©

Bill Payment successful
30 April 2021 8:30 AM

Amount

8,000,000 vwo
Amount: 800,000 VND Tran Vu Nguyen
Fees: 0VND KBank
ar blanae ; : ()
) Vietnam Electric
Service 1CO.LTD
23456789012345

Fee: OVND
Transaction ID: 1234567890

Remaining Balance

Confirm Bill Payment

Cancel

Copyright © 2021 KASIKORNBANK Vietham Confidential
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I 10. Top-Up

Simply Top-up your mobile phone in less than one minute.

o Select Top Up

9:41

I\ Vietnam

Annoucements

Scheduled Maintenance
‘Will be etfectivo 26 Aprit 2021
(12:00-4:30 AM)

.

Quick Banking

= 7

Favorite Transactions

P0e

Uncle Mom Minh
Nguyen

o Review and Confirm

Review

Amount: 30,000 VND
Fees: 0VND

Cancel

Favorite Transactions

O

MobiFone GTEL Vietnam
TopUp  TopUp  Mobile

Manage

Service

m Mobile
) Topup

Select Mobile Top
Up

See All

-

Add new

contact

1€+ vietnam

©

Success & Auto
Saved Slip

Top Up Successful

30 April 2021 8:30 AM
Amount

30,000 vwvo

Tran Vu Nguyen
KBank

Viettel
Service 1CO.LTD

Fee:
Transaction ID:

Memo:

Remaining Balance

O 28,800,000,000 VND

Copyright © 2021 KASIKORNBANK Vietham

0VND
1234567890

Select Mobile
e Number and Top Up
Amount

My Salary Account
v
28,800,000 VND

Details

098-123-4567 ©

Select Amount

10,000 20,000 30,000
50,000 100,000 200,000

300,000 500,000

Promotion Code

Confidential
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I 11. Favorite Transactions

Make your transaction simpler and faster by save as favorite transaction.

Add new Favorite Selec_t Type &create Select Receiver
Favorite

o:a
. S Create Favorite
I\ Vietnam
Transfer Top up Bill payment T
Annoucements
@ KBank ~
Accounts ‘[7_ Other Banks
Scheduled Maintenance
Will be effective 26 April 2021
(12:00-4:30 AM)
.
Quick Banking .
o Input Favorite name
ransfer .
% il -
ot ate pt
< Create Favorite

Add your favorite transactions here .@

Hello, Trén!
i S Pin to Home

e Input Details o New Favorite saved

[ Pinto Home

From O Update ! < Review Favorite
Salary Account From
- o
28,800,000 VND XXX
v
To To i
@ New favorite saved
KBank
@ Knank
Favorite name: Jonnie
Details
¢ Nur
111111111111

[ save amount

T

Cancel
Cancel

Copyright © 2021 KASIKORNBANK Vietham Confideftial
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I 12. Statement Request

Receive your account activity statement in your email (up to 12 months).

Select Statement Select Month(s) Request Successful
Request and Select Request 5
Statement Check Your Email

23:44

Banking

Tai Khodn cla téi

Account Details
L]
Select months.
= o oz T
= D B S 55
Transfs TopUp  BillPayment  Activity Mar Apr | May [ ) sun
Aug ] Sep oct
=} & Nov Deo
Open New Debit Card 2024
Account .
o} a Request Statement

Copyright © 2021 KASIKORNBANK Vietham Confideqtial
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I 13. Notification

Stay on top of your account activities including transfer in, transfer out, cash deposit,
and cash withdrawal.

Select Notification Select Notification View.Notificqtion
Bell [tem Details

9:41 9:41 ol T -

3 < Notification details

Notifications
m KBank
28 March 2021, 2:28 PM

28 March 2021

I\ Vietnam

Quick Banking

~

= 0
2:28PM
@ Loan Approval Transfer In
Transfer Top Up Bill Account Congratulations, your loan i
application has been approved! > unt X00-X-XBBBB-X
29,000,000 VND

Payment History
100,000,000 VND
28 Mar 2021, 2:23PM

ilance: 280,880,000,000 VND

Favorite Transactions

. Transfer In 2:28PM
!:a @ Account: xiocx-x1452-x X
!w ey “g

. 29,000,000 VND
Uncle Mom Minh 28 Mar 2021, 2:23PM

Nguyen
@ Transfer Out 2:28PM
Account: xxx-x-x1452-x

-29,000,000 VND
28 Mar 2021, 2:23PM

Hello, Tran!
Lei

you e 26 March 2021

ex

Take a Tour Cash Withdrawal 2:28PM
Account: xx-x-x1452-x

-29,000,000 VND

28 Mar 2021, 2:23PM

Copyright © 2021 KASIKORNBANK Vietham Confidential
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I 14. Settings
14.1 Change email

Customer who have K PLUS Vietham can change email as following steps.

Login and select
o personal
information

7:24

Settings

Personal Information

Application settings

Find KBank

Application quide

Conditions

Take a Selfie &
Liveness

< Face Scan

Face Scan Instructions

@ oo's
LR ) “l‘\‘\K Vl
L
Bl o

o Selecticon

Personal Information

2.

K PLUS Vietnam
Email
touchchal s@kasikornbank.com

080-999-4321

e Input Email

Confirm Your email

Enter Verification code

Ref Code:

Resend Code

Copyright © 2021 KASIKORNBANK Vietham

Input new mobile
no.

1:40 ol = %

Email

About Emails

touchchai s@kasikombank.com

o Confirm PIN

1:34 il 3 -

I<+

Enter PIN

[ORSRGNONGNO]

1 2 3
4 5 6
7 8 9

0 &

Confideftial
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I 14. Settings
14.1 Change email

Success change
email

Update Email successfully

Copyright © 2021 KASIKORNBANK Vietham Confideftial
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I 14. Settings
14.2 Change mobile number

Customer who have K PLUS Vietnam application can change mobile number

Login and select
personal o Selecticon e
information

7:24

Personal Information

Settings

Personal Information :

Application settings

K PLUS Vietnam
Application quide Email

touchchal s@kasikornbank.com

Mobile Phone Number l
080-999-4321

Input new mobile
no.

7:24 il = -
Update phone number

About updated phone number

080-999-4321

o Take a Selfie & e Input SMS OTP o Confirm PIN
Liveness

% %k %k

L
= Enter the OTP
--, q © oo AT E
F@T @ pon'ts
e Yo plameee Resend OTP
PPN

Copyright © 2021 KASIKORNBANK Vietham

1:34 il 36 -

I<+
Vietnam
Enter PIN

000000

1 2 3
4 5 6
7 8 9
0 &
Confidegtial
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I 14. Settings

14.2 Change mobile number

o Success change mobile no.

Update Contact phone number successfully

Copyright © 2021 KASIKORNBANK Vietham Confideftial
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I 15. Change mobile device
Customer who has K PLUS Vietham application can change device by using current

mobile no.
Input Mobile Enter PIN Take a Selfie &
Number Liveness
e 08:36 n=m 20:49 - -
Face Scan
|(+ How to perform face scan
Welcome to K PLUS Vietnam Enter PIN @ e : :‘
e e 000000 T fococteorotonycove
Mobile Number 2 3
. 1 0 Mak sre that your fu
Referral code (i & 9 6 -
7 8 9 qo o
1 ligf
>

Complete selfie Input SMS OTP Change device
step successfully

-

Change Mobile Device Successfully

Enter the OTP

n OTP number (ref. co

Resend OTP.

Confideptjal

Copyright © 2021 KASIKORNBANK Vietham
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I 15. Change mobile device

St setilines Access Home screen
o Enter PIN o and start using ourK
management PLUS Vietnam

08:36 T 08:37
Settings Management
IS+ vietnam
Settings I( + Quick Banking
tna
Application Setting = N
Enter PIN
Transfer Top Up
Enable Login with Touch/Face ID
? O00000 ;
Favorite Transaction
Banking Setting
Dizplay Balance
Partially Mask Account No. 4 5 6
Congratulations!
Forgot your PIN?

Copyright © 2021 KASIKORNBANK Vietham Confideftial
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I 16. Forgot PIN
Customer who have K PLUS Vietham application forgot PIN as following steps.

Select Forgot your Take a Selfie & Input New PIN
Liveness

PIN?
9:43 i s - 20:49 1= - 9:44 )
Face Scan

|(+ How to perform face scan |(+

Enter PIN @ o .‘ _"“‘ 2 Enter New PIN
000000 T et comns 000000
1 2 3 o 1 2 3

v.’ fc
4 5 6 - 4 155 6
7 8 9 M° . 7 g 9
|
-
0 X

o Confirm new PIN o Success change PIN

K+

Confirm New PIN

Change PIN successfully

O0O000O0

1 2 3

4 5 6

7 8 9
0 f&

Copyright © 2021 KASIKORNBANK Vietham Confidential
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