For Website

Duing cho Trang théng tin dién tu

Effective Date: 4" September 2023
Ngay hiéu lyc: 4thang 9 ndm 2023

Notification of KASIKORNBANK PUBLIC COMPANY LIMITED -Ho Chi Minh City
Branch

Théng Bao Cia NGAN HANG PAI CHUNG TNHH KASIKORNBANK -Chi Nhanh Thanh
Phé Hé Chi Minh

Re: KBank Merchant formerly known as K-Merchant)
Vv: Thuwong Nhan Cua KBank (rwdc déy goi la K-Merchant

KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi Minh City Branch («KBank~) has

formulated this Notification to inform you of the fine and compensation that we will charge with
the Merchant in the case of damage or loss of EDC machine pursuant to the KBank's internal

policy, market price and claim under KBank Merchant Agreement.

NGAN HANG DAl CHUNG TNHH KASIKORNBANK - Chi Nhanh Thanh Phé H6 Chi Minh
~KBank) xin duoc gti Théng Bao nay téi Thuong Nhdn nham théng bao cho Thuong Nhén
vé khoan tién phat va boi thuémg ma chiing t6i sé ap dung dbi véi Thuong Nhén trong truromg
hop xay ra‘héng héc hogc mat mat may EDC theo chinh sach ndi bg, don gia thj truomg va
quy dinh vé khiéu naiyéu cau thanh toan theo Hop ©éng V&i Thurong Nhan Cda KBank.

Finefee Rates for Repairing the Receipt of Payment Tools
Mdrc phatphi stka chira thiét bichdp nhéan thé

Type of devices Fines/Fees for Repairs (per device)
Loai thiét b Murc phat /Phi stra chiva iméi thiét bi)
POS/ EDC, The device is incomplete/is dented, scratched./The device is
mini POS lost/cannot be used.

May khdng hoan thién/bj mép, xudéc./May bj matkhéng s
May POS /| May EDC, dung duoc.
May POS mini Calculated based on the actual damage

Chi phi duoc tinh theo thiét hai thuc té

Peripheral equipment
Thiét bi ngoai vi - The maximum fine/fee for repairing the
POS/ EDC is VND 6.3M,
mini POS is VND 3.4M
and VND 1.85M for the peripheral equipment.
Mdrc phat/phi stra chia téi da la 6,3 triéu VNB cho may POS
/ may EDC, 3,4 triéu VNB cho May POS mini va 1,85 triéu
VND cho thiét bj ngoai vi.
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EDC/POS Hardware:

Phéan cirng ctiia mdy EDC/POS:

- Verifone X990: VND 559M without VAT)
Verifone X990: 5,59 triéu VNP «chuwa bao gém thué
GTGT)

- Verifone X990 Mini:VND 3.068M without VAT)
Verifone X990 Mini: 3,068 triéu VNP «chuwa bao gém
thué GTGT)

Peripheral equipment:
Thiét bi ngoai vi

Verifone X990

- Battery: VND 470.000 (without VAT)
Pin: 470,000 VNP (chwa bao gébm thué GTGT)

- Adaptor (charger + USB cable): 500.000 VND without
VAT
Bé chuyén déi nguén sac +céap USB,): 500,000 VND
«chwa bao gébm thué GTGT)

- USB cable of Adaptor:200.000 VND (without VAT)
Cdp USB cua Bé chuyén déi nguén: 200,000 VNP
«chwa bao gébm thué GTGT)

- SIM Card: 25,000VND (including VAT)
Sim dién thoai: 25,000 VND (d& gom thué GTGT)

Verifone X990 Mini

- Battery: VND 550.000 without VAT)
Pin: 470,000 VND (chua bao gém thué GTGT)

- Adaptor charger + USB cable): 500.000 VND without
VAT)
Bé chuyén déi nguén sac +céap USB): 500,000 VND
«chuwa bao gém thué GTGT)

- USB cable of Adaptor:200.000 VND (without VAT)
Cép USB cua Bé chuyén déi nguén: 200,000 VNP
«chwa bao gébm thué GTGT)

- SIM Card: 25,000VND (including VAT)
Sim dién thoai: 25,000 VND (da gobm thué GTGT)

KBank always reserves the right to adding to, rectifying or revising this Notification from time
to time, as deemed appropriate and permitted by law, without any notice. In case of addition

to, rectification or revision of this Notification, KBank will announce the current Notification on
KBank's website at https.,www.kasikornbank.com.vivEN,corporate/payment-cash-domestic-

transfer,Pages/Allpayment.aspx



https://www.kasikornbank.com.vn/EN/corporate/payment-cash/domestic-transfer/Pages/Allpayment.aspx
https://www.kasikornbank.com.vn/EN/corporate/payment-cash/domestic-transfer/Pages/Allpayment.aspx
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KBank luén bao luu quyén bé sung, diéu chinh hodc stra déi Thong Bao nay tai timg thoi
diém ma minh cho la thich hop hodc duoc phap luat cho phép ma khéng cén phai théng
bao. Trong truromg hop bé sung, diéu chinh hodc stra déi Théng Bao nay, KBank sé cong bé
Théng Bao nay trén trang théng tin dién ttr cia KBank tai dja chi

httpswww kasikornbank. com.vnVN.corporate/payment.cash-domestic.
transferPages/Allpayment.aspx.

For any enquiries, please contact the K-Contact Center Vietham at: 028 3821 8888, from
Monday to Sunday between 08.00-20.00 hours.

Moi thdc mé&c xin vui 1dng lién hé Trung tam Lién lac cda KBank tai Viét Nam theo sé dién
thoai: 028 3821 8888 ttr08.00 gicr séng dén 20.00 gior téi trthir 2 dén thir 6 hang tuén
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