Ngéan Hang KASIKORN

F W13 KASIKORNBANK

DON PE NGHI TRA SOAT, KHIEU NAI GIAO DICH THE
CARDHOLDER’S DISPUTE FORM
Ngay/ Date:

Kinh gtri/ To: NGAN HANG DAI CHUNG TNHH KASIKORNBANK- Chi nhanh Thanh phd H6 Chi Minh
KASIKORNBANK PUBLIC COMPANY LIMITED — Ho Chi Minh City Branch

THONG TIN CHU THE/ CARDHOLDER INFORMATION ‘

Tén Chu Thé/
Cardholder name
S6 CCCD/ CMND/
Ho chiéu
National ID/
Citizen ID No./
Passport No.
Ngay céap/ Issue
Date

S6 dién thoai/
Mobile number
S6 thé/ Card
number

S6 tai khoan/
Account number

Sau day goi tat 1a "Cha Thé". Téi, Cha Thé, muén tra soat, khiéu nai (cac) giao dich sau:

Hereinafter referred to as the “Cardholder”. |, the Cardholder, would like to dispute the following transaction(s):

THONG TIN TRA SOAT, KHIEU NAI/ DISPUTE INFORMATION

Dia diém giao dich (tén

e AR i S6 tién giao
Noay glao dich/ | daily, tén ATM, tén dich/ C AL ea S6 tién tra soat,
Transaction trang web...)/ . Loai tien té/ . .
. Transaction khiéu nai/
Date Transaction Address Amount Currency Dispute Amount
(merchant name, ATM P
ID, website...)

Vui lIong danh dau v dé 1am rd ly do tra soat, khiéu nai
Please mark V to identify your dispute reason

O T6i khéng ty quyén hay thwe hién (cac) giao dich trén, va khong cho phép ngwei khac siv dung thé
cua toi/ | did not authorize or participate in the above transaction(s), and did not allow other person to use my
account.

[ Sé tién ghi no’ vao thé cha toi khong chinh xac. S6 tién chinh xac la nhw chirng tir dinh kém
(néu c6)/ The incorrect transaction amount was charged to my account. The correct amount is as per
attached evidence. (If any)

pg. 1




Ngan Hang KASIKORN
FiRR{T KASIKORNBANK

[0 Téi chwa nhan dwoc khoan tin dung cho théng bao tin dung dinh kém/ | have not received credit for the attached
credit advice.

[0 T6i da thanh toan cho hang héa/ dich vu bing phwong thirc thanh toan khac, cu thé la nhw
chieng tir dinh kém (néu cé)/ | have paid for the merchandise/service by other mean which is as per
attached evidence. (If any)

[J T6i da khong nhan dwoc hang héal dich vu nhw nhw kién tip nhw chieng tir dinh kém (néu c6)/
| have not received the goods/services which expected to receive goods/services since as per attached
evidence. (If any)

[J T6i da thong bao cho don vi chap nhan thanh toan dé hiay giao dich mua hang tir nhw chirng
ttr dinh kém (néu cé)/ | have notified the merchant to cancel the purchase since as per attached
evidence. (If any)

[0 Hang héa hodc dich vu khéng giéng v&i mo ta tai thei diém mua hang/ hodc hang héa bij 16i va da dwoc
tra lai cho ngwoi ban nhw chieng tir dinh kém (néu cé)/ Goods or services did not match as per the time of
purchase /or the goods were received defective, and were returned to the merchant as per attached evidence. (If

any)
[0 Khac: vui long ghi ro/ Others : Please specify

Lwu y/ Remark:

- KBank dwoc quyén tir chdi cac yéu cau xiv ly tra soat, khiéu nai cia Cha Thé déi véi cac Giao

Dich Thé co6 gia tri nhoé theo quy dinh cta Hiép Hoi Thé (Visa, Mastercard, JCB...) trong tirng th&i
ky, bao gém cac Giao Dich Thé cé gia tri nhé hon 25 USD hoic twong dwong tai cac Bon Vi Chap
Nhan Thé thudc loai hinh du lich va giai tri; nhé hon 10 USD hoac twong dwong tai cac BPon Vi
Chéap Nhan The thudc loai hinh khac.
KBank reserves the right to reject dispute transaction request from Cardholders for card transactions with
small amounts as specified by Card Association (Visa, Mastercard, JCB, etc) from time to time, including
card transactions with amounts less than 25 USD or its equivalent at merchants in the travel and
entertainment; less than 10 USD or its equivalent at merchants in other categories.

- Phi tra soat (trong trweong hop khiéu nai sai) sé dwoc thu béi KBank.
Dispute fee (for dispute transactions found genuine) will be collected by KBank.

- Sé lwong yéu cau xir ly tra soat, khiéu nai cho Giao Dich Thé téi da la 35 yéu cau cho méi thé.
The maximum number of dispute transaction requests permitted per card is 35 transactions.

XAC NHAN CUA KHACH HANG/ ACKNOWLEDGE:

Ti xin xac nhan rang tat ca thong tin cung cap & trén 1a day du, chinh xac va trung thwe. T6i hiéu ring
t6i c6 thé phai chiu trach nhiém phap ly ddi véi bat ky thong tin sai léch hodc gay hiéu 1dm nao./ | hereby
certify that the information provided is complete, accurate, and truthful. | understand that | may be held legally
liable for any false or misleading statements.

Toi ddng y dé Ngan hang xac thwe thong tin néu trén tir bat ky ngudn théng tin nao ma Ngan hang cé
dwoec./ | acknowledge and agree that KBank is allowed to define my above information from any source.

Ti xin xac nhan va déng y thanh toan tat ca cac khoan phi lién quan dén giao dich nay, theo ding biéu
phi cGia ngan hang. Téi iy quyén cho ngan hang tam git» hodc ghi no bat ky tai khoan nao cua téi dé
thanh toan cac khoan phi nay./ | hereby acknowledge and accept all fees associated with this transaction, as
outlined in the bank's fee schedule. | authorize the bank to temporarily hold or debit any of my accounts to cover
these charges.
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Trong trweng hep nay, Cha Thé da doc k¥ va hidu ré ndi dung ctia don nay/ In this context, the cardholder,

having thoroughly read and understood the contents of this form.

Ky béi/ Signed

Chu Thé/ Card Holder

Vui long dién day da thong tin va ky vao Bon dé nghi tra soat, khiéu nai Giao Dich Thé va glri vé cho KBank qua dia chi
email: vh_contactcenter@kasikornbank.com/ Please return the completed and signed in the Cardholder’s Dispute Form to

Kasikornbank PCL, via email address: vn_contactcenter@kasikornbank.com

HOAC Lién hé Trung tam Dich vu Khach hang ctia KBank (24 gi®/ 7 ngay trong tuin) qua sé dién thoai +8428 3821 8888 dé
dwoc hd tro/ OR Please contact K-Contact Center Vietnam, Tel. +8428 3821 8888 throughout 24 (twenty-four) hours/7 (seven) days

a2 week
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