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1.Login and Homepage

Objective: To access the system successfully, view account information and see
entitled functions

1.1Login
1.1.1 First-time Login

Enter User ID
& Password

Terms & Conditions

’. Read & Accept

4

Enter new
password & ’

required fields

User is activated
successfully

Take the following steps:

Step 1. Open the email registered with the bank to view mail containing
user and temporary password

Step 2. Download temporary password file named ‘Logininfo.zip-

Kich hoat Dich vu KBank Connect ctia Quy khach
Kinh gtii Quy Khach hang,
KBank xin théng bdo réing Quy khach d& déng ky thanh céng dich vu KBank Connect. Chi tiét nhur sau:

Tén day du cia Khach hang:
Tén dang nhap:

Mat khau:

Lwu ¥

Vui long BAM VAQ DAY d& sir dung dich vy

D& biét thém chi tiét, vui long truy cip trang web ctia chiing i tai www.kasikornbank.com.vn hodc lién hé véi trung tam Dich vy Khéch hang clia chiing t8i theo s6& (84) 28 3821 8888.

Owner
14

Vui long nhap ngay sinh cta ban (YYYYMMDD) dé md tap tin dinh kém. (Vi du: 10001020)
Mit khdu phai dudc sit dung trong vong bay ngay sau khi nhan du'dc email nay. Néu ban khdng sit dung trong vong bay ngay, Mat khdu s& hét han.

Activate your KBank Connect Service
Dear Valued Customer,

KBank would like to notify that you have successfully registered for KBank Connect service. Details are as follows:

Customer's full name: Owner

Username: 14

Password: Please enter your date of birth (YYYYMMDD) to open the attachment. (Example: 19001020)

Remark: Password must be used within seven days after receiving this Email. If you do not use within seven days, the Password will be expired.

Please CLICK HERE to use the service
For further details, please visit our website at www.kasikornbank.com.vn or contact our contact center at (84) 28 3821 8888.

Screen 1.1.1-1. Firsttime Login Email

Step 3. Open the downloaded file by right-clicking the folder, select your
Unzip tool program (7-Zip program is recommended) then click
‘Extract here

Includy

Open

San Cpen in new window
LMyl Addto Windows Media Player list

Play with Windows Media Player

Extract All...
7-Zip » Open archive
Open with... Extract files...
Share with

Restore previous versions

= stract Here
Extractto "My fotol”
Test archive

S X Add to archive...
Cut Compress and email...
Copy Add to "My foto.72"

Compress to "My feto.7z” and email
Create shortcut
Add to "My feto.zip™
Delete

Compress to "My fotozip” and email
Rename -

Screen 1.1.1-2: Open Temporary Password File



Step 4.  Enter your date of birth (YYYYMMDD, Example: 19990115
to decrypt the file
Step 5. Go to Login page

KBank Connect

Digital Banking Solutions
For Business

Screen 1.1.1-3: Login page
Step 6. Enter User IDfrom registered email in the textbox
Step 7. Enter Temporary Password from registered email in the textbox
Step 8. Click Log in button to redirect to activation page

Step 9. On Suggestions For Use pop-up, click Agree button to accept
and continue

Step 10. On Consent for Marketing Purposes pop-up, select the option
to continue

KBank Connect

Digital Banking Solutions
For Business e

lowercase characlers, 1 uppercase charscler. 1 spesial
charactar (- D-_=+{Ji@45%)

Screen 1.1.1-4. Activation page
Step 11.Enter valid New Password, Confirm Password, Corporate ID
and Citizen ID
Step 12. Click Activate button to confirm

Step 13. Click Cancel button to cancel and return to the login page



- Results:
Success: Display the activation screen to change password.
Display success message on this screen.
Failed: Unable to activate and cannot access the system.

Display error message on this screen.

1.1.2 Normal Login

KBank Connect

Digital Banking Solutions
For Business

Screen 1.1.2-1: Login page

- Take the following steps:
Step 1. Go to Login page
Step 2. Enter User ID or Username in the textbox
Step 3. Enter Password in the textbox
Step4. Click Login button

- Results:
Success: Go to Homepage
Failed: Cannot go to Homepage. Display error message on the screen.

1.1.3 Password Expired

"1 Temporary Password Expired
Remarks: Temporary password on registered email will be expired within 7

days after received the email from the bank
- For Corporate Administrator/Approver, please contact KBank Branch

- For user with other roles, please contact your Corporate Administrator
/Approver.



1 Normal Password Expired

Remarks: The password will be expired within 90 days (KBank reserved the rights to
change subjected to KBank policy)

- Take the following steps:
Step 1. Go to Login page
Step 2. Enter User ID or Username in the textbox
Step 3. Enter Password in the textbox
Step 4. Click Login button to redirect to Change new password screen

KBank Connect

Digital Banking Solutions
For Business

Screen 1.1.3.2-1. Change new password

Step 5. Enter all required fields correctly
Step 6. Click Change button to verify the information
Step 7. Click Cancel button to cancel and redirect to Login page

- Results:
Success: Can change new password.
Display success message on this screen.
Failed: Cannot change new password.

Display error message on this screen.

1.1.4 Account Locked

Remarks: If user has exceeded maximum unsuccessful login attempts, the account
will be locked automatically.

- For Corporate Administrator/Approver,
Unlock the account by self-resetting the password (Referto 1.2.1

Request to Reset Password) or contact KBank Branch to submit required
documents.



- For user with other roles, please contact your Corporate Administrator
/Approver.

1.2 Forgot Password
1.21 Request to Reset Password

- Remarks: For Token User only (Corporate Administrator/Approver)
- Take the following steps:

KBank Connect

Digital Banking Solutions
For Business

Screen 1.2.1-1: Login page
Step 1. Click Forgot Password hyperlink on Login Page

KBank Connect

Digital Banking Solutions
For Business

Screen 1.21-2: Reset Password
Step 2. Enter User ID or Username in the textbox to display the exact
type of authentication registered with the bank
Step 3. Enter Email in the textbox
Step 4. Enter document number of corporate (Corporate ID)
and user (Citizen ID)

Step 5. Select authentication type to verify



Step 6. Click Confirm button to reset password
Step 7. Click Cancel button to cancel reset password and return to login
page

- Results:
Success: The system will automatically reset the password for this account
user and send new password via email registered with the bank.
Display success message on this screen
Failed: Display error message on this screen

1.2.2 Login After Reset Password
- Take the following steps:

Step 1. Open the email registered with the bank to view mail containing
new temporary password
Step 2. Download temporary password file named Logininfo.zip

g1 Logininfozip

{0 5106ytes

Pit lai mat khdu cho Dich vu KBank Connect

Kinh giri Quy Khéch hang,

KBank xin thdng bdo réing, KBank d thyc hién c&p lai mat khiu cho dich vu KBank Connect theo y&u ciu cia Quy khach. Chi tigt nhu sau:

Tén day da cia Khach hang:  Account Owner

Tén dang nhap:

Mat khau: Vui long nhap ngay sinh ciia ban (YYYYMMDD) dé mé tap tin dinh kém. (Vi du: 19001020)

Luu y: Mat khau dédng nhap phai dudc sit dung trong vong bay ngay sau khi nhan du'gc thu’ nay. Néu Quy khéach khong ddng nhap trong vong bay ngay
D8 biét thém chi tiét, vui Idng truy cip trang web clia chiing t5i tai www.kasikornbank.com.vn ho#c lién hé véi trung tAm Dich vu Khéch hang ciia chiing t8i theo s& (84) 28 3821 8888.
Reset Password for KBank Connect Service

Dear Valued Customer,

KBank would like to notify that, as per your request, KBank has reissued your password for KBank Connect service. Details are as follows:

Customer's full name: Account Owner

Username: 110

Password: Please enter your date of birth (YYYYMMDD) to open the attachment. (Example: 19001020)

Remark: Login Password must be used within seven days after receiving this Email. If you do not login within seven days, the Login Password will be expired.

For further details, please visit our website at www kasikornbank.com.vn or contact our contact center at (84) 28 3821 8888.

Screen 1.2.2.1. Reset Password Email

Step 3.  Open the downloaded file by right-clicking the folder, select your
Zip tool program (7-Zip program is recommended)
then click ‘Extract here

Step 4. Enter your date of birth (YYYYMMDD, Example: 19990115 to
decrypt the file

Step 5. Go to Login page

Step 6. EnterUser ID or Username in the textbox

Step 7. Enter Temporary Password in the textbox

Step 6. Click Login button to redirect to Change new password screen



KBank Connect

Digital Banking Solutions
For Business

Step 7.

Step 8.
Step 9.

Results:
Success:
Failed:

1.3 Homepage

amcie | cmawor

Copyright © 2021 Kasskormbiank, All Rights Reserved

Screen 1.2 2.2: Change new password

Enter temporary password, new password, document number of
corporate (Corporate ID)and user (Citizen ID)

Click Change button to verify information
Click Cancel button to cancel and redirect to the login page

Display success message on this screen.
Display error message on this screen.

Screen 1.3 1-1: Homepage

- Take the following steps:

Step 1.
Step 2.
Step 3.

Step 4.

Login the system successfully
See account details and functions

Click hyperlink on the table to redirect to the selected account
function

Click Download PDF button to export file



2. Account Inquiry

Objective: To view account information and functions

2.1 Payment Deposit
Objective:
-To query payment deposit accounts of the company
-To view account details.
-To view all pending transactions of this user (f any).
-To query account history.
-To download account statement.
Remarks: To add or remove registered accounts, please contact KBank Branch

2.1.1 Query Account
- Take the following steps:

Step 1. Select Payment Deposit function

Screen 2.1.1-1. List of payment deposit accounts
Step 2. Select another subsidiary from the dropdown list to view list of

accounts (If any)
: . 3
9- ALLGREEN VUONG THANH PRIVATE LIMITED
3- CONG TY TNHH MOT THANH VIEN ABC Branch Name
RANCH OF KASIKE BANK PUBLIC C LIMITED (HO CHi MINH 98,243 238 NHD Money transfer §
500,000 THE jer 3

LIMITED {HO CHI MINH]

ANK PUBLIC T

Screen 2.1.1-2: Query payment deposit accounts of subsidiary

Step 3.  Enter search criteria in textbox to search
Search for information:

Step 4. Click hyperlink of the row on Account Number column from the
table



Payment Deposit Information

BALANCE INFORMATION

ACCOUNT INFORMATION

Screen 2.1.1-3: View details
Step 5. Click Account History button to redirect to selected account
history screen
Step 6. Click Close button to close the pop-up

Fast access:

Account history

Step 7. Click hyperlink of the row in the Transaction column from the
table to redirect to function with selected account.

Step 8. Click Download PDF button to export the selected file.
The file will show information rows on a grid.

Export file:

Eﬂ‘- Download PDF

2.1.2 Query Account History
- Take the following steps:
Step 1.  Select Payment Deposit function
Step 2. On detail screen, click Account History button



10

# S ACCOUNT «  TRANSACTIONMISTORY -~ (S} SETTING -«

FAST ALCESS ACCOUNT HISTORY
i i SERACH INFORM
> »

Current date

> b " Eftective Dale

Screen 2.1.2-1: Account history
Step 3. Enter Select search criteria
Step 4. Click Search button to search
Step 5. Click Refresh button to clear all entered criteria and display
default search results
Step 6. Click Download PDF to export the selected file.
The file will show information rows on a grid.
Export file:

'E' Download PDF

Step 7. Click Download KBank Statement button to download account
statement of the selected file.

2.2 Fixed Deposit
Objective:
-To query fixed deposit accounts of the company
-To view account details.
-To query account history.
- To download account statement.

2.2.1 Query Account

- Take the following steps:
Step 1. SelectFixed Deposit function

Home Page

_ et

“D Transaction history n
3. -

> Login history
Account Number ~ Agcount Name: Open Date Maturity Date Account Balance Cumency Transaction

&5 My transaction
2 05/10/2021 0571120218 10,008,453 WD

s My portfolio

B2 other information

> User Manuial



Screen 2.2 1-1. List of fixed deposit accounts

Step 2. Select another subsidiary from the dropdown list to view list of
accounts (f any)

PAYMENT DEPOSIT FIXED DEPOSIT

Maturity Date Balance Currency Transaction

21/09/2021 1,000 THB Deogosit history §

d Download PDF m DRownload Excel

Screen 2.2.1-2: Query fixed deposit accounts of subsidiary
Step 3.  Enter search criteria in the textbox to search

Step 4. Click hyperlink on the row in Account Number column

Step 5. Click Deposit History button to redirect to Account History
screen

Search for information:

Fixed Deposit nformation

Screen 2.2.1-3: View details

Step 6. Click Close button to close the pop-up
Step 7. Click hyperlink on the row in Transaction column to redirect to
function with selected account.

Deposit history

Fast access:



Step 8. Click Download PDF to export the selected file.
The file will show information rows on a grid.

Export file:
g Download POF
222 Query Deposit History

- Take the following steps:
Step 1. SelectFixed Deposit function
Step 2. On detail screen, click Deposit History button.

SEARCH INFORMATION

From Date: To Date:

W2 =)

Download POF

(=]

TRANSACTION LIST

Screen 2.2 2-1: Account history
Step 3.  Enter;Select the search criteria

Step 4. Click Search button to search
Search for information:

Step 5. Click Refresh button to clear all entered criteria and display
default search result
Step 6. Click Download PDF to export the selected file.
The file will show information rows on a grid.
Export file:

=3 Downioad PDF



2.3 Loan Account

Objective:

-To query loan accounts of the company
- To view account details.

2.3.1 Query Account List

- Take the following steps:

» Lagin histary
& My transaction
& My portfolio

B2 Other information

Step 1. SelectLoan Account function

o accounTowneR - B A © E

Outstanding Balance Loan Avaliable |

Screen 2.3.1-1: List of loan accounts

Step 2. Select another subsidiary from the dropdown list to view list of
accounts (If any)

3-
991 0 o uso 177122021

17/09/2021

17/05/2021 2,000 0 usoD

Screen 2.3 1-2: Query loan accounts of subsidiary
Step 3.  Enter search criteria in the textbox to search

Search for information:

Step 4. Click hyperlink on the row in Account Number column

Step 5. Click Account History button to redirect to selected account
history screen

13
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LOAN ACCOUNT SUMMARY

Screen 2.3 1-3: View details
Step 6. Click Close button to close the pop-up

Step 7. Click Download PDF to export the selected file.
The file will show information rows on a grid..

Export file:

I!ﬂ‘ Download PDF

3. Domestic Fund Transfer

Important:
Every transaction requests submitted during ‘Service Available Time’ will be
processed on the same day; otherwise, it will be processed on the next business day.

To see KBank Connect service available time details, please scan QR Code below.

Screen 3-1: QR Code for Service Available time
3.1 Domestic Fund Transfer

Objective:

-To create domestic fund transfer inside or outside the bank, with single,

multiple and futurerecurring transactions. (The transfer amount will be debited
from sender account by transaction,

-To save favourite beneficiary
-To save fund transfer template
-To view notice of created transaction



3141

Intrabank Transfer KBank Account)

Objective: To transfer funds from KBank account to KBank account with same

currency (No FXjor cross currency (With FX)

3.1.1.1 Same Currency Transaction (No FX)

Details:

]

]
U

Balance and Debit account are only visible if this user is authorized to use.
Automatic real-time process

After successful creation, based on the transaction amount, follow the
approval process flow with the authorized limit.

Open the Transaction History screen to track progress and current
approval level (Refer to 4.1Transaction History).

Open the Transaction Approval screen to approve or reject the transaction
(Refer to 4.3Transaction Approval.

For futuresrecurring transactions, after successful approval, Open the Future
Transaction screen to manage (Refer to 4.2Future Transaction).

3.1.1.1.1 Create Single Transaction

Take the following steps:

Step 1. Login to the system successfully.
Step 2.  SelectDomestic Fund Transfer, Domestic Fund Transfer

s 4 ACCOUNT -~ TRANSACTIONHISTORY -~ (if DOMESTIC FUND TRANSFER - {5 OTHER SERVICES & serrne
e
D) Transaction history o wwwwwwwwwwwwwwww e aaaaaaaaaaaaaa 0 m)
> Log 0 fo
CTIONF
2y
e My po
2 Other inform;
i RMATI
' g b RASHIORN N
CTHER BRI

; ¥ el ol

TRANSACTION INFORMATION

EED)EEEED) ET
Screen 3.1.1.1-1. Domestic Fund Transfer

Step 3. At Create Transaction From Template: Select Transfer
Template in dropdown list to create transaction from template.

Step 4. At Debit Information: Select Debit Account number in dropdown
list Account Number - Balance.
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Step 5. At Beneficiary Information:
1 Transfer to: Choose KBank's logo to transfer intrabank
1 Account Number:

Choose Beneficiary List to select account number

Migin Ry LALKORN
T
T R e
Beneficiary List * - t

TRANSACTION INFORMATION - 100

BEMEFICIARY INFORMATION

- 102

Screen 3.1.1.1-2: Beneficiary List

Choose My Account to select same owner account
number.

Transfer To * Ngan Hing KASIKORN
Account Number * Beneficiary List m MEW BEMEFICIARY

MY ACCOUNT * [hoose an account )

BENEFICIARY INFORMATION

103 - 500,000 THB

TRANSACTION INFORMATION 104 - 9,000 USD

Screen 3.1.1.1-3: My Account List

- Choose New Beneficiary to input new account
number that not in beneficiary list. User can save new



account number to beneficiary list by check on Save
To Beneficiary List checkbox and enter Nickname

BENEFICIARY INFORMATION

OTHER BANKS

NEW BENEFICIARY

Screen 3.1.1.1.4. New Beneficiary
Step 6. At Transaction Information:

"1 Transfer Amount: Enter transfer amount and select currency.

"1 Description: Enter description.
1 Schedule Type:
Select Once to transfer one time.

Others option will be guided in section 3.1.1.1.3-3.
Create Future Transaction.

TRANSACTION INFORMATION

Transfer Amount *: 100 WNDw

Transfer Fee:  OVND

Total Transfer Amount: 100 VND

Description " Ent

Schedule Type: Once

Screen 3.1.1.1-5: Transaction Information

Step 7. Click on Continue button to go to screen Authentication.
Besides, user can:

[1 Click on Refresh button to clear all entered information.

1 Click on Save Template, enter Template Name and click
Save to create transaction template.

TEMPLATE INFORMATION

Template Name: n SAVE
m B SAVE TEMPLATE 4+ ADD TRANSACTION CONTINUE >

Screen 3.1.1.1-6: Template Information
Result:

Success: System will go to the next step Authentication.

17
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Failed: System will pop-up the error message. User must check entered
information again.

DOMESTIC FUND TRANSFER

o Initialization a Authentication e Complete

DEBIT INFORMATION

BENEFICIARY INFORMATION

nagement unit BRANCH OF RASIHORNEANK PUBLIC COMPANY LIMITED [HO CHI MINH]

TRANSACTION INFORMATION

Screen 3.1.1.1-7: Single Transaction Authentication

Step 8.  Check transfer information again and click on Confirm button to
go to next screen Complete or click Back to redirect screen
Initialization.

Step 9. When system redirect to screen Complete like picture below,
that means user created transaction successfully.

DOMESTIC FUND TRANSFER
o Initialization e Authentication ° Complets

'+ 202112027307523

DEBIT INFORRMATION

BENEFICIARY INFORMATION

TRANSACTION INFORMATION

@ SAVE TEMPLATE B viEw NOTICE W HOME PAGE

Screen 3.1.1.1.8: Single Transaction Complete

[1 User can click on Create button to redirect to Create new transaction
screen.

1 Click on Save Template, enter Template Name and click Save to
create transaction template.



TEMPLATE INFORMATION

Template Name: |

19

+ CREATE [E) SAVE TEMPLATE B VIEW NOTICE m

Screen 3.1.1.1-9: Save Template at Complete Screen

[1 Click on View Notice button to view transaction notice.

Ngan Hang KASIKORN

FHEG KASIKORNBANK

GIAY BAO PHAT SINH GIAO DICH
Transaction Notice

Ngiy, gilr giao djch

Trans. Date, Time

02/12/2021 21:31:46

Mi giao dich
Transaction code

202112027307523

Trang thdii / Status

Waiting for the company to approve

Loai giao dich
Transaction type

Money transfer with Kasikornbank

Thing tin trich chuyén / Debit information

Ho tén khich hing
Customer Name

Tii khodin trich ng

S tién trich ng

Debit Account s Debit Amount 100VNR
Thing tin thy hwimg / Beneficiary information
Cd nhin / Don vi thy hwimg
Beneficiary Individual / Corp.
Tii khoin ghi c6 S0 tién ghi co
VN
Credit Account ror, Credit Amount idia
Sb CMND / H{ chiéu Ngiy cip: Noi cilp:
1D / Passport No. Date of issue Place of issue
Figin Ring thy hujng BRANCH OF KASIKORNBANK PUBLIC COMPANY LIMITED (HO CHI MINH)
Beneficiary Bank
Noi Re—
W g glae dieh Transfer 100 VND
Transaction Deseription
Théng tin phi djch vy / Charge information
Loai phi o S tien phi N
I’_'ILarEc code Free YO ClL’llEe Amount XA
VAT phi g
VAT Fee g

Screen 3.1.1.1-10: View transaction notice

1 Click on Home Page button to redirect to Homepage

3.1.1.1.2 Create Multiple Transaction
Objective: To create multiple transactions at a time wup to 5).

- Take the following steps:

Step 1.

Login to the system successfully

Step 2. SelectDomestic Fund Transfer,Domestic Fund Transfer

function.
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. CREATE TRANSACTION FROM TEMPLATE
Hy transaction
Za My portiolio

DEBIT INFORMATION
iz Other information

punt Humber - Balance * 101 -98,243,238 VND

2 User Manual

BENEFICIARY INFORMATION

OTHER BANKS

Account Number ‘Baneficiary List MY ACCOUNT NEW BENEFICIARY

> Inbox TRANSACTION INFORMATION

Schedule Type: Once

Screen 3.1.1.1.2.1. Domestic Fund Transfer

Step 3. Repeat from step 3 to step 6 as section 3.1.1.1.1-1. Create
Single Transaction.

Step 4. Click + Add Transaction button to add entered transfer
information to Transaction List After click + Add Transaction

button system will clear all entered information and user can

enter transfer information for another transaction by repeat Step
3 and click + Add Transaction button again.

Note: Maximum transaction that user can add to Transaction list is 5transactions.

OTHER BANKS

Account Number * Beneficiary List NEW BENEFICIARY

TRANSACTION INFORMATION

TRAMSACTION LIST

Beneficlary Information

B he Arcount Number
dentification Type | E 1 Remove

Account Number

(5 o T o Lo

Screen 3.1.1.1.2.2: Create Multiple Transaction



TRANSACTION LIST

Transaction Transfer Information

21

Description

Beneficiary information

+ ADD TRANSACTION COMTINUE &

Screen 3.1.1.1.2.3: Transaction List

User can click on Hyperlink at Transaction column to view transaction details

TRANSACTION LIST

Transaction Transfer Information

Beneficiary Information Description

Screen 3.1.1.1.2.4. Transaction Hyperlink

DEBIT INFORMATION

Account Number - Balance

BENEFICIARY INFORMATION
Transier Ta
Beneficiary Account Number:
Currency:

Management unit

TRANSACTION INFORMATION
Transfer Amount
Transher Fee:
VAT Fea
Total Transfer Amount:
Description:

Fee Charged To:

101 - 98,243,238 VND

KASIKORNBANK
1w

YND

BRANCH DF KASIKORNBANK PUBLIC COMPANY LIMITED [HO
CHI MINH

100VND
OVND

10%

Screen 3.1.1.1.2-5: Transaction details

To remove added transaction record in transaction list, click on Remove at column

Action.

TRANSACTION LIST

D G G

Screen 3.1.1.1.2.6: Remove Transaction from Transaction List

Click on OK to remove or Cancel to keep this record.
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Notification

Are you sure you will cancel this transaction ?

1 K=

Screen 3.1.1.1.2.7: Remove transaction notification

Step 5. Click on Continue button to go to screen Authentication. Besides,
user can click on Refresh button to clear all entered information.

- Result:
Success: System will go to the next step Authentication.
Failed: System will pop-up the error message.
User must check entered information again.

DOMESTIC FUND TRANSFER
o Initialization e Authentication 4 o Complete
Note: Please click @ For details of the instructions or note

Transaction Transfer Information Beneficiary Information | Description

Account Number: 101 Account Number: 107!
Identification Type 1 !

Amount: 100 VND ALLGREEN VUONG THANH PRIVATE LIMITED

dentification Type 2 Account Number: 101 Account Number: 107 2
Amount; 101 VND ALLGREEN VUONG THANH PRIVATE LIMITED

Total amount transferred: 201 VND

Total fee amount: QVND

Total VAT fee amount: OVND

Total Transfer Amount: 201 VND

Screen 3.1.1.1.2.8: Multiple Transaction Authentication
Step 6. Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect
Initialization screen.

Step 7. When system redirect to screen Complete like picture below, that
means user created transaction successfully.
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DOMESTIC FUND TRANSFER

o Initialization o Authentication 6 Complete
click @) For details of the instructions or naté
The transaction is awaiting for approval,

Pkt st =
A AATATIES smiber: 101 ACO o7 .
2112027307524 AmoL 0O VND THANH PRIVATE LIMITED I

[+ o ] arouemer
Screen 3.1.1.1.2.9: Multiple Transaction Complete

[1 Click on Create button to redirect to Create new transaction
screen.

1 Click on Home Page button to redirect to Homepage.
3.1.1.1.3 Create Future Transaction

Objective: To create transaction that will be transfer on the future date
(by datesdaily; weekly or monthly).

- Take the following steps:
Step 1. Login to the system successfully

Step 2. SelectDomestic Fund Transfer, Domestic Fund Transfer
function

Step 3. Repeat from step 3 to step 5 as section 3.1.1.1.1-1. Create Single
Transaction.

Step 4. At Transaction Information:
1 Transfer Amount: Enter transfer amount and select currency.
"1 Description: Enter description.

1 Schedule Type: User can select option from dropdown list.
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TRANSACTION INFORMATION
Transfer Amount *: 10 USDv
Transfer Fee: 0.01 USD

Total Transfer Amount: 10.01 USD

Description *: abed

Fee Charged To: Sender

Schedule Type: Future Date

Date Of Process: ALTIGED

Done every day

Done every week CONTINUE >

Done every month

Screen 3.1.1.1.3-1. Future Transaction Information

1 Future date: Set a schedule to transfer at a fixed date in the
future, user have to fill that day in Date of Process field.

Schedule Type: Future Date

Screen 3.1.1.1.3.2: Schedule Type: Future Date

Done every day /Done every week s Done every month: Set a
schedule to transfer daily; monthly, weekly. Users have to fill Date

of process field and End date field and system will depend on
that to calculate the date transaction will be executed

G is
o . ) ¢ )
Screen 3.1.1.1.3.3: Schedule Type: Done Everyday
Note:

1. User cannot create multiple future transaction by this function.
2. The maximum limit for the schedule end date is 1 year.

Step 5. Click on Continue button to go to screen Authentication.
Besides, user can click on Refresh button to clear all entered
information.

- Result:
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Success:  System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.

o Initialization o Authentication e Complete
Note : Please click @ For detalls of the instructions or note
DEBIT INFORMATION
Account Number - Balance: 102 -60,236.06 USD
BEMEFICIARY INFORMATION

Transfer To: KASIKORNBANK

usD

BRANCH OF KASIKORNBANK PUBLIC COMPANY LIMITED {HO CHI MIN

TRANSACTION INFORMATION

Screen 3.1.1.1.3-4: Future Transaction Authentication

Step 6. Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect
Initialization screen.

Step 7.  When system redirect to screen Complete like picture below,

that means user created transaction successfully and the
transaction is waiting for approval.

DOMESTIC FUND TRANSFER

o Initialization o Authentication o Complete

The transaction is awafting for approval

Transaction Number: 202112177308051

DEBIT INFORMATION
Account Number - Balance: 102 60,236.06 USD
BENEFICIARY INFORMATION

TransferTo:  KASIKORNBANK

usp

BRANCH OF KASIKORNEANK PUBLIC COMPANY LIMITED (HO CHI MINH)

TRANSACTION INFORMATION

Screen 3.1.1.1.3.5: Future Transaction Complete
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Click on Create button to redirect to Create new transaction screen.
Click on Home Page button to redirect to Homepage

3.1.1.2 Cross Currency Transaction With FX)

Details:
1 Balance and Debit account are only visible if this user is authorized to use.
1 Need bank's process.

[1 After successful creation, based on the transaction amount, follow the
approval process flow with the authorized limit.

1 Open the Transaction History screen to track progress and current approval
level (Refer to 4.1Transaction History).

"1 Open the Transaction Approval screen to approve or reject the transaction
(Refer to 4.3Transaction Approval.

1 For futurerecurring transactions, after successful approval, Open the Future
Transaction screen to manage (Refer to 4.2Future Transaction.
31121 Create Single Transaction
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Domestic Fund TransferDomestic Fund Transfer
function

D O T
Screen 3.1.1.21-1. Domestic Fund Transfer

Step 3. At Create Transaction From Template: Select Transfer Template
in dropdown list to create transaction from template.

Step 4. At Debit Information: Select Debit Account number in dropdown
list Account Number - Balance.

Step 5. At Beneficiary Information:
"1 Transfer to: Choose KBank's logo to transfer intrabank.
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(1 Account Number:

Choose Beneficiary List to select account number in
beneficiary list.

Transfer To *: Rk Hng KASIKORN
Account Number *: Beneficiary List My Accaunt Hew Beneficiary
Choose an account

Beneficiary List *:

BENEFICIARY INFORMATION

Screen 3.1.1.2.1.2: Beneficiary List

Choose My Account to select same owner account
number.

Transfer To *: Mgn Hing KASIKORN
B A EALEOENRANE
Account Number Beneficiary List m New Beneficiary

My Account Choose an account -

BEMEFICIARY INFORMATION

OTHER BANKS

Save To Beneficiary List
Screen 3.1.1.2.1-3: My Account List
Choose New Beneficiary to input new account
number that not in beneficiary list. User can save new

account number to beneficiary list by check on Save
To Beneficiary List checkbox and enter Nickname

BEMNEFICIARY INFORMATION

Ngin Hing LASIKDRN

OTHER BANKS

BE D LASROENAANE

Account Number * Beneficiary List My Account MNew Beneficlary

Transfer With *: @) Account

Benelidary Accoumt Numbir
| Save To Beneficiary List
Screen 3.1.1.2.1-4. New Beneficiary
Step 6. At Transaction Information:
- Transfer Amount: Enter transfer amount and select currency.
-Rate Type Optional): User can fill anything.
- Description: Enter description.
-Schedule Type:
-Select Once to transfer one time.
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Others option will be guided in section 3.1.1.2.3-3.
Create Future Transaction.

TRANSACTION INFORMATION

Screen 3.1.2.1-4. Transaction Information

Step 7.  Click on Continue button to go to screen Authentication.

Besides, user can:

-Click on Refresh button to clear all entered information.

-Click on Save Template, enter Template Name and click

Save to create transaction template.
TEMPLATE INFORMATION

Template Name:

m B SAVE TEMPLATE + ADD TRANSACTION CONTINUE >

Screen 3.1.1.2.1.5: Template Information
- Result:

Success:

System will go to the next step Authentication.
Failed:

System will pop-up the error message. User must check
entered information again.
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DOMESTIC FUND TRANSFER

€D Imitialization €) Authentication € complete

DEBIT INFORMATION

BENEFICIARY INFORMATION

TRANSACTION INFORMATEON

Screen 3.1.1.21-6: Single Transaction With FX) Authentication
Step 8. Check transfer information again and click on Confirm button to
go to next screen Complete or click Back to redirect screen
Initialization.
Step 9.  When system redirect to screen Complete like picture below,
that means user created transaction successfully.

DOMESTIC FUND TRANSFER

o Initialization ° Authentication o Complete
ase ciick @ For detaiis of the instructions or note

The transaction is awalting for approval.

Transaction Number: 202112177305050

DEBIT INFORMATION

BENEFICIARY INFORMATION

KASIKDRNBANK

THE

BRAMCH OF KASIKORNBAMNK PUBLIC COMPANY LIMITED (HOCHI MINH)

TRANSACTION INFORMATION

4 CREATE [ SAVE TEMPLATE B view noTIcCE m

Screen 3.1.1.2.1.7: Single Transaction With FX) Complete
-User can click on Create button to redirect to Create new transaction
screen.
-Click on Save Template, enter Template Name and click Save to create
transaction template.
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TEMPLATE INFORMATION

Template Name n m

Screen 3.1.1.2.1.8: Save Template at Complete Screen
-Click on View Notice button to view transaction notice.
-Click on Home Page button to redirect to Homepage
3.1.1.2.2 Create Multiple Transaction
Objective: To create multiple transactions at a time wup to 5.
- Take the following steps:
Step 1. Login to the system successfully

Step 2. SelectDomestic Fund TransferDomestic Fund Transfer
function

BENEFICILRY INFORMATION

Screen 3.1.1.22-1. Domestic Fund Transfer
Step 3. Repeat from step 3 to step 6 as section 3.1.1.2.1-1. Create Single
Transaction.
Step 4. Click + Add Transaction button to add entered transfer
information to Transaction List. After click + Add Transaction

button system will clear all entered information and user can
enter transfer information for another transaction by repeat Step
3 and click + Add Transaction button again.

Note: Maximum transaction that user can add to Transaction list is 5 transactions.
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TRANSACTION INFORMATION
Transter Amount * NG
Description *
Schedula Type: Onee 24

TRANSACTION LIST

Transaction Transfer Information Beneficiary Information Description Action

Account Mumber: 104
1 Remonve

Identification Type L

Account Number: 101 Account Number: 104
VND

Ident Remove

ion Type 2

Amount: 1,0

D CE

Screen 3.1.1.22.2. Create Multiple Transaction

TRANSACTION LIST

Transaction Transfer Information Beneficiary information Description Action

Account Number: 104

Identification Type 1

Account Number: 1040

Identification Type 2 2 2 Remove
s 1,001 VND

"D REFRESH + ADD TRANSACTION CONTINUE ¥

Screen 3.1.1.2.2.3: Transaction List

User can click on Hyperlink at column Transaction to view transaction details

TRANSACTION LIST

Transfer Information Beneficiary Information Description

Account Number: 104
Identification Type 1 1 Remove

Account Number: 104
Identification Type 2 2 Remoie

"D REFRESH + ADD TRANSACTION CONTINUE

Screen 3.1.1.22.4. Transaction Hyperlink



Transaction Information

DEBIT INFORMATION

Account Number - Balance

BENEFICIARY INFORMATION

Transfer To
Beneficlary Account Mumber

Currancy.

TRANSACTION INFORMATION

Exchange rate

Inward maney transfer amaunt:

VAT Fes

Total Transfer Amount

Fee Charged To

Management unit;

Transfer Amount:

Transher Fee

Description;

101 -88 243238 VND

KASIKORNBANK

104

uso

BRANCH OF KASIKORNBANK PUBLIC COMPANY LIMITED (HO
CHI MINH)

1,000 VKD

12 8T0VND

0.044 USD [Estimated lnwand maney fransfer amowunt)
5,000 VHD

10%

7,600 VND (Estimated toral amoent in debit aecount

CUfrency
1
Sender
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Screen 3.1.1.2 2.4. Transaction details

To remove added transaction record in transaction list, click on Remove at column
Action.

TRANSACTION LIST

Transfer Information Beneficiary Information Description

Transaction

Account Number: 101 Account Number: 104

Identification Type 1
S Amount: 1,000 YND

Identification Type 2 Account Number: 101 Account Number: 1041 s
gt s Amgunt: 1,001 VND

"D REFRESH + ADD TRANSACTION CONTINUE &

Screen 3.1.1.2.2-5: Remove Transaction from Transaction List

Click on OK to remove or Cancel to keep this record.

Notification
Are you sure you will cancel this transaction ?

“ cancst

Screen 3.1.1.2.2-6: Remove transaction notification
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Step 5. Click on Continue button to go to screen Authentication.

Besides, user can click on Refresh button to clear all entered
information.

- Result:
Success:  System will go to the next step Authentication.
Failed: System will pop-up the error message. User must check
entered information again.
3.1.1.23 Create Future Transaction
Objective: To create transaction that will be transfer on the future date
(by date/ daily; weekly or monthly).
- Take the following steps:
Step 1. Click on transaction Login to the system successfully
Step 2.  SelectDomestic Fund Transfer, Domestic Fund Transfer
function.
Step 3. Repeat from step 3 to step 5 as section 3.1.1.2.1-1. Create Single
Transaction.
Step 4. At Transaction Information:
- Transfer Amount: Enter transfer amount and select currency.
- Description: Enter description.
- Schedule Type: User can select option from dropdown list.

TRANSACTION INFORMATION

Transfer Amount *: 10 USDwv

Transfer Fee: 0.01 USD

Total Transfer Amount: 10.01 USD
Description abcd
Fee Charged To Sender
Schedule Type Future Date

Future Date
Date Of Process

Done every day

Done every week CONTINUE -

Done every month

Screen 3.1.1.2.3-1: Future Transaction Information

Future date: Set a schedule to transfer at a fixed date in the future, user
have to fill that day in Date of Process field.
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Schedule Type: Future Date v

Date Of Process: 08/10/2021

Screen 3.1.1.23.2: Schedule Type: Future Date
Done every day /Done every week ; Done every month: Set a schedule
to transfer daily monthly, weekly. Users have to fill Date of process field

and End date field and system will depend on that to calculate the date
transaction will be executed.

Schedule Type: Done every day v
Date Of Process: 28/09/2021
End Date: 30/09/2021

© Transactions will be executed 3 time(s) on the following dates:

28/09/2021, 29/09/2021, 30/09/2021

Screen 3.1.1.23.3: Schedule Type: Done Everyday
Note:
1. User cannot create multiple future transaction by this function.
2. The maximum limit for the schedule end date is 1 year.

Step 5. Click on Continue button to go to screen Authentication.
Besides, user can click on Refresh button to clear all entered

information.
-Result:
Success: System will go to the next step Authentication.
Failed: System will pop-up the error message. User must check entered

information again.
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DOMESTIC FUND TRANSFER

o Initialization o Authentication o Complete

Note: Please click @ For details of the instructions or note
DEBIT INFORMATION
Account Number - Balance 109 9,918,949 VND
BENEFICIARY INFORMATION
Transfer To: KASIKORNBANK

usp

BRANCH OF KASIKORNBANK PUBLIC COMPANY LIMITED (HO CHI MINH|

TRANSACTION INFORMATION

Screen 3.1.1.2.3-4: Future Transaction Authentication

Step 6. Check transfer information again and click on Confirm button to
go to next screen Complete or click Back to redirect
Initialization screen.

Step 7.  When system redirect to screen Complete like picture below,

that means user created transaction successfully and the
transaction is waiting for approval

DOMESTIC FUND TRANSFER
© iitiatization © Authentication © compicte
. he [nstructions of note

click @ Forde

The transaction is awaiting for approval.

Transaction Number: 202112177308052

DEBIT INFORMATION
Account Mumber - Balance: 109 9,918,943 VND
BENEFICIARY INFORMATION

KASIKDRNBANE,

OF KASIKORNBANK PUBLIC COMPANY LIMITED [HO CHI MINK

TRANSACTION INFORMATION

Screen 3.1.1.23.5: Future Transaction Complete

- Click on Create button to redirect to Create new transaction screen.
- Click on Home Page button to redirect to Homepage.



36

3.1.2 Interbank Transfer (Other Banks Account,

Objective: To transfer funds to other banks accounts with same currency (No FX)
or cross currency (With FX)

3.1.21 Same Currency Transaction (No FX),

Details:
- Balance and Debit account are only visible if this user is authorized to use.

- Need bank's process for Interbank Transfer (via corebank.

- After successful creation, based on the transaction amount, follow the
approval process flow with the authorized.

- Open the Transaction History screen to track progress and current approval
level (Refer to 4.1Transaction History).

- Open the Transaction Approval screen to approve or reject the transaction
(Refer to 4.3Transaction Approval.

- For futurerecurring transactions, after successful approval, Open the Future
Transaction screen to manage (Refer to 4.2Future Transaction).

3.1.21.1 Create Single Transaction
Step 1. Login to the system successfully.

Step 2.  SelectDomestic Fund Transfer, Domestic Fund Transfer
function

Screen 3.1.2.1.1-1. Domestic Fund Transfer

Step 3. At Create Transaction From Template: Select Transfer
Template in dropdown list to create transaction from template.

Step 4. At Debit Information: Select Debit Account number in dropdown
list Account Number - Balance.

Step 5. At Beneficiary Information:
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- Transfer to: Choose Other Banks to transfer interbank.

D) ALLGREEN VUONG THANH PRIVATE LIMITED - ACCOUNT OWNER ~ = A @ m

CREATE TRANSACTION FROM TEMPLATE
DEBIT INFORMATION

BENEFICIARY IRFORMATION

“ e
Exg transher

TRANSACTION INFORMATION

Gnee

[([Sammesi [ s reizcros [N
Screen 3.1.2.1.1-2: Transfer to Other Banks

- Beneficiary:
"1 Choose Beneficiary List to select account number in
beneficiary list

BENEFICIARY INFORMATION

Transfer To *: Hgha Hang RASSORN
A LATROENLAN OTHER BANKS
Beneficiary " Beneficiary List MEW BENEFICIARY

Transfer Method * Express money transfer

Bencficiary List *: [Fhoose an account

TRANSACTION INFORMATION Other beneficiaries

_ Test Duplicated 2 - 123456789
Transfer Amount

Test Duplicate - 123456789

Screen 3.1.21.1.3: Other Banks: Beneficiary List
"1 Choose New Beneficiary to input new account number
that not in beneficiary list. After input all required fields,

user can save new account number to beneficiary list by
check on Save To Beneficiary List checkbox and enter
Name Reminiscent.
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BENEFICIARY INFORMATION

Beneficiary Beneficiary List NEW BENEFICIARY
Transfer Method [Etandard money transfer
Transfer With O Account dentity
Receiving Bank * NHNN
Branch/ Transaction Office Vu Tai chinh - Ké toan

Beneficiary Account Number
Bencficiary Name

Citizen |D /Corporate |D:

Date Of Birth

TransferTo * Wgde Hing RALIRSEN

MNationality:

Save To Beneficiary List

Screen 3.1.2.1.1-4. Other Banks: New Beneficiary

- Transfer Method: Choose Express money transfer or
Standard money transfer as type of transfer

BENEFICIARY INFORMATION
TransferTo * Waha Man, et
' e e @ OTHER BANKS

Beneficiary Beneficiary List

Transfer Method * Express money transfer
Express money transfer

St inthy Gadaler
Screen 3.1.2.1.1-5: Transfer Method
Step 6. At Transaction Information:
- Transfer Amount: Enter transfer amount and select currency.
-Description: Enter description.
-Fee Change To: Select from dropdown list.
-Schedule type:
1 Select Once to transfer one time.
1 Others option will be guided in section 3.1.2.1.3-3 Create Future

Transaction.
TRANSACTION INFORMATION
Transfer Amount 10,000 | VND &
fe 000 VND
VAT Fe
Total Transfer Amount: 16,600 VND
Test
A
Fee Charged To: Sender -
schedule Type Once
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Screen 3.1.21.1.6: Single Transaction Information
Step 7. Click on Continue button to go to screen Authentication.
Besides, user can:
Click on Refresh button to clear all entered information.

Click on Save Template, enter Template Name and click

Save to create transaction template.
TEMPLATE INFORMATION

Template Name: n m
m B SAVE TEMPLATE 4 ADD TRANSACTION CONTINUE >

Screen 3.1.2.1.1-7: Save Transaction Template
- Result:

Success: System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.

©) mitiatization @ Authentication © complete
click @ Fordetailscf the instructions or note

DEBIT INFORMATION

BENEFICIARY INFORMATION

TRANSACTION INFORMATION

D CZD

Screen 3.1.2.1.1-8: Single Transaction Authentication
Step 8. User check transfer information again and click on Confirm

button to go to next screen Complete or click Back to redirect
Initialization screen.

Step 9. When system redirect to screen Complete like picture below,
that means user created transaction successfully.
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DOMESTIC FUND TRANSFER

Q Initialization o Authentication o Complete

Transaction Number: 202112097307655

DEBIT INFORMATION

BENEFICIARY INFORMATION

TRANSACTION INFORMATION

Screen 3.1.2.1.1.9: Single Transaction Complete

-User can click on Create button to redirect to Create new transaction
screen.

-Click on Save Template, enter Template Name and click Save to create
transaction template.

-Click on View Notice button to view transaction notice.
-Click on Home Page button to redirect to Homepage.
31212 Create Multiple Transaction
Objective: To create multiple transactions at a time wup to 5).
- Take the following steps:
Step 1. Login to the system successfully

Step 2. SelectDomestic Fund Transfer, Domestic Fund Transfer
Function
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DOMESTIC FUND TRAMSFER
tion

o t o Authentieation o Complete

ot etk @) For cotills oF tho IR tions ornt

CREATE TRANMSACTION FROM TEMPLATE

DEGIT INFORMATION

36,021,218.134 VND

BEMEFICIARY INFORMATION

b e e @ OTHER BANKS
m i
[ d Expiress 1 tra
|
TRANSACTION INFORMATION
Once

[ Sneseesi Jibame vaniacrion RN
Screen 3.121.2-1: Domestic Fund Transfer
Step 3. Repeat from step 3 to step 6 as section 3.1.2.1.1 Create Single
Transaction.
Step 4. Click on Add Transaction button to add entered transfer
information to Transaction List. After click on Add Transaction

button system will clear all entered information and user can
enter transfer information for another transaction by repeat Step
3 and click on Add Transaction button again.

Note: Maximum transaction that user can add to Transaction list is 5 transactions.

o etialization o Ahenticath n 0 Camplets

CREATE TRARSACTION FROM TEMPLATE
EERIT INFORMATHN

BEMEFICIARY MEFORMATION

= ® OTHER BANKS:
Resficiary List MW RENENICRAY
Laperss money transte
TRAHSACTION INFORMATION
Oncw ..

TRANSACTION LEST

Screen 3.1.2.1.2.2: Create Multiple Transaction



42

TRANSACTION LIST

Transaction Transfer Information Beneficiary Information Description | Action

Account Number: 666

Tes Remove
NGUYEN VAN B . s
Account Number: 100 Account Mumber: 666
Identification Type 2 Test2 Remove
Amount: 1,001 VND NGUYEN VAN B

Screen 3.1.2.1.2-3: Transaction List

User can click on Hyperlink at column Transaction to view transaction details.

TRANSACTION LIST

Transaction Transfer Information Beneficiary Information Description ‘ Action

Account Number: 100 Account Number: 666

identification Type 1 oo S G Test Remove
= = = Account Mumber: 100 il 5
Identification Type 2 o A 00D Test 2 Remave
Screen 3.1.21.2.4. Transaction Hyperlink
DEBIT INFORMATION
Account Number - Balance * 100 36,021,218,134 YND b

BENEFICIARY INFORMATION

Transfer To *;

- ® OTHER BANKS
Beneficiary ™ Beneficiary List NEW BENEFICIARY

Transfer Method * Express money transfer -
Beneficiary List * MAPAS] 656663858 - 666 -
Beneficiary Account Number: 666
Receiving Bank Eastern Asia Commercial Joint Stock Bank
Mickname *; n
TRANSACTION INFORMATION
Transfer Amount *: 1,000 WNDw

Description *:
Schedule Type: Onege

Screen 3.1.2.1.2-5: Transaction Details

To remove added transaction record in transaction list, click on Remove at column
Action.

TRANSACTION LIST

Transfer Information Beneficiary |nformation Description

Screen 3.1.2.1.2-6: Remove Transaction

Click on OK to remove or Cancel to keep this record
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Notification
Are you sure you will cancel this transaction ?

Screen 3.1.2.1.2.7. Remove Transaction Notification

Step 5. Click on Continue button to go to screen Authentication.

Besides, user can click on Refresh button to clear all entered
information.

- Result:
Success:  System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.

DOMESTIC FUND TRANSFER

o initialization o Authentication o Complete
Note - Please ciick @ For detalls of the instructions or note
Transaction Transfer Information Beneficiary Information Description
Account Number: 100 Account Number: &6
Identification Ty Test
Amo D00VHD NGUYEN VAN B
ALCD nber 100 Apcount Numbsr: 66
Amount: 1,001 VND MNGUYEN VAN B
2001 VNE
000 VN
1L 200VND
VND

Screen 3.1.2.1.2.8: Multiple Transaction Authentication

Step 6. Check transfer information again and click on Confirm button to go
to next screen Complete or click Back to redirect Initialization
screen.

Step 7. When system redirect to screen Complete like picture below, that
means user created transaction successfully.
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DOMESTIC FUND TRANSFER

@ nitiatization o Authentication ©) compiete

The Erantsaction i awaiting for apgroval

Transfer information Beneficlary information

Screen 3.1.2.1.2.9: Multiple Transaction Complete
-Click on Create button to redirect to Create new transaction screen.
-Click on Home Page button to redirect to Homepage.
3.1.21.3 Create Future Transaction
Objective: To create transaction that will be transfer on the future date
(by datesdaily; weekly or monthly).
- Take the following steps:
Step 1. Click on transaction Login to the system successfully
Step 2. Select Domestic Fund Transfer Function
Step 3. Repeat from step 3 to step 5 as section 3.1.2.1.1 Create Single
Transaction.
Step 4. At Transaction Information:
- Transfer Amount: Enter transfer amount and select currency.
-Description: Enter description.
-Schedule Type: User can select option from dropdown list.
TRANSACTION INFORMATION
Transfer Amount *: 100 USDv

Transfer Fee: 0.5 USD

Total Transfer Amount:  100.50 USD

Description *: Interbank

Fee Charged To: Sender v

Schedule Type: Once -

Once

a ’ CONTINUE >
Future Date
Done every day

Done every week
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Screen 31.2.1.3-1. Future Transaction Information

[ ] Future date: Set a schedule to transfer at a fixed date in

the future, user have to fill that day in Date of Process
field.

Schedule Type: Future Date

Date Of Process: 08/10/2021

) REFRESH CONTINUE 2

Screen 3.1.21.3.2: Schedule Type: Future Date
"1 Done every day /Done every week /Done every month:
Set a schedule to transfer daily: monthly; weekly. Users
have to fill Date of process field and End date field and

system will depend on that to calculate the date
transaction will be executed.

Schedule Type: Done every day N
Date Of Process: 28/09/2021
End Date: 30/09/2021

© Transactions will be executed 3 time(s) on the following dates:

28/09/2021, 29/09/2021, 30/09/2021

Screen 3.1.21.3.3: Schedule Type: Done every day

Note:

1. User cannot create multiple future transaction by this
function.

2. The maximum limit for the schedule end date is 1 year.
Step 5. Click on Continue button to go to screen Authentication.
Besides, user can click on Refresh button to clear all entered
information.
- Result:
Success:  System will go to the next step Authentication.
Failed: System will pop-up the error message. User must check
entered information again.
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* A ACCOUNT - J:Ef DOMESTIC FUND TRANSFER - f@ INTERNATIONAL BILLS SETTLEMENT -~ Q_? OTHER SERVICES -
"D Transaction history @ mitiatizstion © Avthentication © complate
» Transaction Histary Note ' Flease click @ For details of the instructions o note
DEBIT INFORMATION
» Future Transaction
Account Number - Batance 6152 - 10,000,055 80 USD
» action
APROLS tmsantion B BENEFICIARY INFORMATION
» Login history OTHER BANKS
ACLEDA Bank Pic Kariya Lay Srok Phnom Prek BR.487

£ My Transactions

& My Categories

2 Other information

» Promotions TRANSACTION INFORMATION
* Branch and ATM locations

» Exchange Rates - Interest Rates

» Fees and Charges

Mallbox g dates ZROWZ021, 05102021, 1241002021,

¥ Inbox

Screen 3.1.2.1.3-4: Future Transaction Authentication

Step 6. Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect
Initialization screen.

Step 7. When system redirect to screen Complete like picture below,

that means user created transaction successfully and transaction
is waiting for approval.

* Fy ACCOUNT ~ [ DOMESTIC FUND TRANSFER - j'@ INTERNATIONAL BILLS SETTLEMENT - h OTHER SERVICES -~ &} SETTING ~

D Transaction history € inwanzanon @ Aumentcauon © compiete
¥ Transaction History

» Future Transackion

» Approve transaction B
» Login histary DEEITINFORMATION
5 My Transactions
BENEFICIARY INFORMATION
& My Categories

[2 Other information

3 Promofions.

3 Branch and ATM locations

Exchangs Fates - Inarest Rafles
> Exchange Rates - Interest Rates TRANSACTION INFORMATION

Maiibox

» Inbox

Screen 3.1.2.1.3.5: Future Transaction Complete
-Click on Create button to redirect to Create new transaction screen.
-Click on Home Page button to redirect to Homepage.
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3.1.22 Cross Currency Transaction (With FX)

Details:
- Balance and Debit account are only visible if this user is authorized to use.

- Need bank's process.

- After successful creation, based on the transaction amount, follow the
approval process flow with the authorized limit.

- Open the Transaction History screen to track progress and current approval
level (Refer to 4.1Transaction History).

- Open the Transaction Approval screen to approve or reject the transaction
(Refer to 4.3Transaction Approval.

- For futurerecurring transactions, after successful approval, Open the Future
Transaction screen to manage (Refer to 4.2Future Transaction).

3.1.2.2.1 Create Single Transaction
Step 1. Login to the system successfully.

Step 2. Select Domestic Fund Transfer, Domestic Fund Transfer

function.
© iitiatizaticn ©) Authentication © complete
]
®

.....

D ) )

Screen 3.1.2.2.1-1. Domestic Fund Transfer

Step 3. At Create Transaction From Template: Select Transfer
Template in dropdown list to create transaction from template.

Step 4. At Debit Information: Select Debit Account number in dropdown
list Account Number - Balance.

Step 5. At Beneficiary Information:
- Transfer to: Choose Other Banks to transfer interbank.
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© Iitistization © ruthantication @ complets

CREATE TRHANSACTION FROM TEMPLATE

DERIT IRFORMATION

BENEFICIARY INFORMATION

ki)

THANSACTION INFORMATION

USD »

Screen 3.1.2.2 1.2 Transfer to Other Banks
-Account Number:

- Choose Beneficiary List to select account number in
beneficiary list.

Transfer To Hghn Hing KASIKORN
o= OTHER BANKS
Beneficiary Beneficiary List NEW BENEFICIARY

Transfer Method *

BENEFICIARY INFORMATION

Express money transter

Beneficiary List *:

TRANSACTION INFORMATION

Fd

Schedule Type: Once

Screen 3.1.221.3: Other Banks: Beneficiary List

1 Choose New Beneficiary to input new account number
that not in beneficiary list. After input all required fields,
user can save new account number to beneficiary list by

check on Save To Beneficiary List checkbox and enter
Name Reminiscent.
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BENEFICIARY INFORMATION

Transfer To Mighs Hang WA SIORN
h v --I. TANE @ OTHER BANKS
R R———

Transfer Method Express money transfer
Transfer With o Account Card
Receiving Bank An Binh Commercial Joint Stock Bank -

Beneficiary Account Mumber

Save To Beneficiary List

Screen 3.1.2.2 1-4. Other Banks: New Beneficiary
Step 6. At Transaction Information:
- Transfer Amount: Enter transfer amount and select currency.
-Rate Type: Enter the rate type information (Optional.
- Description: Enter description.
-Schedule type:
"1 Select Once to transfer one time.

1 Others option will be guided in section 3.1.2.2.3 Create
Future Transaction.

TRANSACTION INFORMATION

ransfer Amount 10 USDw

Exchange rate 22 BT0 VND

nward money transfer amount: 10 USD (Estimated fnward money transfer amaount
Transfer Fee 12,000 VND
T Fe a
Total Transfer Amount 241 900 ¥ND (Estimated total amount in debit account currency
tion
o
Fee Charged To Sender
Schedule Type Once

"D REFRESH + ADD TRANSACTION CONTINUE

Screen 3.1.221.5: Single Transaction Information

Step 7. Click on Continue button to go to screen Authentication.
Besides, user can:

-Click on Refresh button to clear all entered information.

-Click on Save Template, enter Template Name and click Save
to create transaction template.
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TEMPLATE INFORMATION

Template Name: n m
@ B SAVE TEMPLATE 4+ ADD TRANSACTION CONTINUE >

Screen 3.1.221-6: Save Transaction Template
-Result:
Success: System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.

DEBIT INFORMATION

BENEFICIARY INFORMATION

TRANSACTION INFORMATION

Screen 3.1.221.7- Single Transaction Authentication

Step 8. User check transfer information again and click on Confirm

button to go to next screen Complete or click Back to redirect
Initialization screen.

Step 9.  When system redirect to screen Complete like picture below,
that means user created transaction successfully.



Transaction Number: 20211 3087007661

CEDIT INFORMATION

BENEFICIARY INFORMATION

TRANSACTION INFORMATION

Screen 3.1.2.21.8: Single Transaction Complete

-User can click on Create button to redirect to Create new transaction
screen.

-Click on Save Template, enter Template Name and click Save to create
transaction template.

TEMPLATE INFORMATION

Template Nams: rns i nm
.-+ CREATE B S5SAVE TEMPLATE B VIEW NOTICE w

Screen 3.1.221.9: Save Transaction Template at Complete Screen
-Click on View Notice button to view transaction notice.
-Click on Home Page button to redirect to Homepage.
3.1.2.2.2 Create Multiple Transaction
Objective: To create multiple transactions at a time up to 5).
- Take the following steps:
Step 1. Login to the system successfully

Step 2. Select Domestic Fund TransferDomestic Fund Transfer
Function
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Mgl Hkng KASIORN ® O Tyleralionswit-meskes - @ A @ KB

T Transaction history © titistization © suthentication © complere

CREATE TRAMSACTION FROM TEMPLATE

DEBIT INFORMATION

BEMEFICIARY INFORMATION

Screen 3.22 2.1. Domestic Fund Transfer

Step 3. Repeat from step 3 to step 6 as section 3.1.2.2.1 Create Single
Transaction.

Step 4. Click on Add Transaction button to add entered transfer
information to Transaction List. After click on Add Transaction

button system will clear all entered information and user can

enter transfer information for another transaction by repeat Step
3 and click on Add Transaction button again.

Note: Maximum transaction that user can add to Transaction list is 5 transactions.

g moRN v ) ALLGREEN VUOMG THANH PRIVATE LIMITED - Maker = A @ =@

TRANSACTION INFORMATION

WNOw

TRANSACTION LIST

Transfer informiation Beneficiary Informution

CEDETEEDy
Screen 3.222.2: Create Multiple Transaction

TRANSACTION LIST

Transfer Information Beneficiary Information Description Action
Accot . .
ntifica
i

nt Number: 101 Account Number: 123
e 10 UsSD Test
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Screen 322 2.3: Transaction List
User can click on Hyperlink at column Transaction to view transaction details.

TRANSACTION LIST

Transaction Transfer information

identification Type 1 Account Number: 101 Ao
Wfication Type

P Amount; 10 USD Test

Account Number: 101 Moo

Identification Type 2 i
Amount: 11 USD Test

Beneficiary information Description Action

unt Number: 123
Test Remove

unt Mumbers 123
Test Remove

Screen 322 2-4: Transaction Hyperlink

Transaction Information

DEBIT INFORMATION

Account Number - Balance:

Transfer To:
Beneficiary Name:
Baneficiary Account Humber:

Nationality:

60,236.06 USD

OTHER BANKS
Test
122456785
e

ABBANK

Transfer Amount: 1

Exchange

inward money transfer amount::

Transferfeer 3

VAT Fee

Total Transfer Amount:

Description:
Fee Charged To

Screen 322 2.5: Transaction Details

To remove added transaction record in transaction list, click on Remove at column

Action.
TRANSACTION LIST

Transaction

Beneficiary Information Description

Account Number: 101 Account Number: 123

Identification Type 1 Test Remove
Amaount: 10 USD Test
Account Number; 101 Actount Number: 123

Identification Type 2 Test Remove
Amount: 11 USD Test

SONTINES —’

Screen 3.2.2.2-6: Remove Transaction

Click on OK to remove or Cancel to keep this record

Notification

Are you sure you will cancel this transaction ?

Screen 322 2.7: Remove

Transaction Notification
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Step 5. Click on Continue button to go to screen Authentication.

Besides, user can click on Refresh button to clear all entered
information.

Result:
Success: System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check entered
information again.

Beneficiary Information Description

Screen 322 2.8 Multiple Transaction Authentication

Step 6. Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect
Initialization screen.

Step 7. When system redirect to screen Complete like picture below, t
hat means user created transaction successfully.

*T) Transaction history o Initialization o Authentication o Complete

» Login history Note: Please click @ For details of the instructions o7 nat

& My transaction The transaction is awaiting for approval,

ety pexticis Transier Information [ — [m—
[ Other information T Accol cogunt Number; 123 e

» User Manual

=
Screen 322 2.9: Multiple Transaction Complete
-Click on Create button to redirect to Create new transaction screen.
-Click on Home Page button to redirect to Homepage.

3.1.2.2.3 Create Future Transaction

Objective: To create transaction that will be transfer on the future date
(by datesdaily; weekly or monthly).
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- Take the following steps:

Step 1.
Step 2.

Step 3.

Step 4.

TRANSACTION INFORMATION

Diate Of Process

m
-]

)

[
o

Click on transaction Login to the system successfully

Select Domestic Fund Transfer. Domestic Fund Transfer
Function.

Repeat from step 3 to step 5 as section 3.1.2.2.1 Create Single
Transaction.

At Transaction Information:

- Transfer Amount: Enter transfer amount and select currency.
-Description: Enter description.

-Schedule Type: User can select option from dropdown list.

1 USD ~

Once

Future Date
Done every day

Done svery week

Done every month

Schadule Type [onee

B SAVE TEMPLATE + ADD TRANSACTION CONTINUE =

Screen 31.2.2 3-1. Future Transaction Information

[1 Future date: Set a schedule to transfer at a fixed date in

the future, user have to fill that day in Date of Process
field

Future Date

141062021 =

Screen 3.1.223.2: Schedule Type: Future Date

"1 Done every day /Done every week /Done every month:
Set a schedule to transfer daily, monthly, weekly. Users
have to fill Date of process field and End date field and

system will depend on that to calculate the date
transaction will be executed.

142021 =

L

211202 I=:
@ Transactions will be exscufed § time(s) on the following dates: 1490/2021, 15902021
162021, 1702021, 18102021

Screen 3.1.223.3: Schedule Type: Done every day
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Note:

1. User cannot create multiple future transaction by this function.
2. The maximum limit for the schedule end date is 1 year.
Step 5. Click on Continue button to go to screen Authentication.

Besides, user can click on Refresh button to clear all entered
information.

Result:

Success:  System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.

Screen 3.1.2 2 3.4. Future Transaction Authentication

Step 6. Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect
Initialization screen.

Step 7.  When system redirect to screen Complete like picture below,

that means user created transaction successfully and transaction
is waiting for approval.

BEMEFICIARY INFORMATION

TRANSACTION INFORMATION

D EEE
Screen 3.1.2.23.5: Future Transaction Complete

Click on Create button to redirect to Create new transaction screen.
Click on Home Page button to redirect to Homepage.
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3.2 Direct Credit Transfer

Objective: To make batches of payments to multiple reciepients in one transaction
at the same time by uploading the file to the system. The transfer amount
will be debited from sender account by lump sum.

Details:
- Balance and Debit account are only visible if this user is authorized to use.
- Need bank's process for Interbank Transfer (via corebank.

- After successful creation, based on the transaction amount, follow the
approval process flow with the authorized limit.

- Open the Transaction History screen to track progress and current
approval level (Refer to 4.1 Transaction History).

- Open the Transaction Approval screen to approve or reject the transaction
(Refer to 4.3Transaction Approval.

- For future transactions, after successful approval, open the Future
Transaction screen to manage (Refer to 4.2 Future Transaction,.

3.2.1 Intrabank Direct Credit Transfer KBank Account)

Objective: To make transaction from KBank account to KBank account by
uploading the file to the system
- Take the following steps:

Step 1. Login to the system successfully
Step 2. Select Domestic Fund Transfer \ Direct Credit function

P ACCOUNT ~ TRANSACTION HISTORY i/ DOMESTIC FUND TRANSFER - JiT INTERMNATIONAL TRANSFER - goﬂiﬂ SERVICES @ SETTING -

D CD
Screen 3.2.1-1. Create Intrabank Direct Credit Transaction

Step 3. At Debit Information: Select account number in Account Number
-Balance dropdown list.

Step 4. At Beneficiary Information:
Transfer To field: Choose KBank's logo to transfer intrabank.
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Click on Direct Credit Transaction Template hyperlink to
download template © Direct Credit Transaction Template

Enter all transaction information on the downloaded excel file
1 Columns are highlighted in - are required to be

filled.
1 Columns are highlighted in grey, are optional to be
filled.
Customer Reference
1 Example 1 000000000D00D0Y 1 [USD Ref 001
2 Example 2 '000000000000002 2 |UsD Ref 002
3 Example 3 '000000000000003 3 [USD Ref 003

Screen 3.2.1.2: Intrabank Direct Credit Template

File Name field: Click button to upload the transaction
file.
Purpose Description field: Enter purpose description.
Fee Charged To field: Select from dropdown list (Sender,
Beneficiary).
Schedule Type field: Select from dropdown list.

1 Immediately: Transfer immediately when approval

process is completed.

[1 Future date: Set a schedule to transfer at a fixed date in

the future, user have to fill that day in Date of Process
field.

Schedule Type Future Date

Date Of Process 20/09/2021

Screen 3.21.3: Schedule Type: Future Date
Step 5. Click on Continue button to go to screen Authentication.

Besides, user can click on Refresh button to clear all entered
information.

- Result:
Success:  System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.
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_* FpACCOUNT - (if DOMESTIC FUND TRANSFER 5 WTERNATIONAL BILLS SETTLEMENT ~ (& OTHER SERVICES &) SETTING

b il
D Transaction history © Inttiatization © Authentication © complete
3 Transaction History Nale - Piease cick @ For detaits of the instructions or nofe

- . DEBIT INFORMATION
» Future Transaction
Accoum Numbes - Balance B152 - 10,000,955 90 USD
3 Approve transaction a
BENEFICIARY INFORMATION

2 Login history
£5 My Transactions
2. My Categories

[lex Other information

> Promotions

> Branch and ATM locations BENEFICIARY LIST

» Exchange Rates - Interest Rates
Mo Beneficiary Account Number Beneficiary Name

> Fees and Charges

Mailbox

> Inbox

Screen 3.2 1-4: Intrabank Direct Credit Transaction Authentication
Step 6. Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect
Initialization screen.

Step 7.  When system redirect to screen Complete like picture below,

that means user created transaction successfully and transaction
is waiting for approval

F® INTERMATIONAL BILLS SETTLEMENT & OTHER SERVICES - @& seTNG -

#_ FpACCOUNT - (if DOMESTIC FUND TRANSFER -

DIRECT CREDIT

0 Authentication © complete

FAST ACCESS

5 Transaction histary

> Transaction Histary

> Fulure Transasiion

> Approve rransaction a
DEBIT INFORMATION
> Login history
sunt N
% Wy Transactions BENEFICIARY INFORMATION

& My Categories
[z Other information
» Promotions.

> Branch and ATH locatians

> Exchange Rates - Interest Rates Schedule Type
2 Fees and Charges. BENEFICIARY LIST

Mailbox o, Beneficiary Account Number

» Inbox

+ CREATE # HOME PAGE

Screen 32 1.5: Intrabank Direct Credit Transaction Complete
Click on Create button to redirect to Create new transaction screen.

Click on Home Page button to redirect to Homepage
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Result: After the transactions are successfully processed by the bank, the

system will update the details of the uploaded Excel file back on
Inquiry Direct Credit Transaction Menu (Refer to 333 Direct Credit

Transaction Inquiry-Export Files)

200020000109 5000202296612010000000 23092021 15:30 Success
"200020000109 10/000201296811010000000 23092021 15:35 Fail Account Closed

Screen 3.2 1-6: Excel file uploaded by the bank

3.2.2 Interbank Direct Credit Transfer Other Banks Account)

Objective: To make transaction to other banks accounts by uploading the file to the
system
- Take the following steps:

Step 1. Login to the system successfully
Step 2. Select Domestic Fund Transfer \ Direct Credit function

_ FyACCOUNT ~ (il DOMESTIC FUND TRANSFER ~ [ INTERMATIONAL BILLS SETTLEMENT -~ O OTHER SERVICES - (@ SETTING -

Homo Page
D Transaction history € initiatization © Authentication © complets
* Transaction History DEBIT INFORMATION
3 Future Transacbon 10,000,655 60 USD
* Approve transaction 3] BEMNEFICIARY INFORMATION
» Login history o ey @ OTHER BANKS
£ My Transac tions o n
as My Categories
st Gther information
0 L
» Promotions
Sender
3 B 1 ATM |
Schedule Type Immadiatoly -
» Exchange Rates - Interest Rates
» Foes and Charges D REFRESH | CONTINUE 3

Screen 3.2.2-1. Create Interbank Direct Credit Transaction

Step 3. At Debit Information: Select account number in Account
Number - Balance dropdown list.

Step 4. At Beneficiary Information:
Transfer To field: Choose Other Banks to transfer interbank.

Click on Direct Credit Transaction Template hyperlink to
download template. © Direct Credit Transaction Template

Enter all transaction information on the downloaded excel file

1 Columns are highlighted in - are required to be
filled.

1 Columns are highlighted in grey, are optional to be
filled.
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| credit Account | Amount | currency  Ban de [customer Reference Citizen ID/ Passport/ Corporate ID _ Nationality Date of Birth (DDMMYYYY)
000000000001 10,000 VND 002 1

1 Example1 01201001 R 111111111 VN 01012000
2 Example2 000000000002 20,000 VND 003 01201002 Ref 002 VN 01012001
3 Example3 000000000003 30,000 VND 004 01201003 Ref 003 333333333 VN 01012002
4 Exampled 000000000004 40,000 VND 005 01201004 Ref 004 444444444 VN 01012003

Screen 3222 Interbank Direct Credit Template

- File Name field: Click button to upload the transaction file.
- Purpose Description field: Enter purpose description.

Fee Charged To field: Select from dropdown list (Sender,
Beneficiary).

Schedule Type field: Select from dropdown list.

"1 Immediately: Transfer immediately when approval
process is completed.

[1 Future date: Set a schedule to transfer at a fixed date in

the future, user have to fill that day in Date of Process
field.

Schedule Type Future Date -

Date Of Process 29/09/2021

Screen 3.2 2-3 Schedule Type: Future Date

Step 5. Click on Continue button to go to screen Authentication.

Besides, user can click on Refresh button to clear all entered
information.

- Result:
Success:  System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.
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# FpACCOUNT ~  if DOMESTIC FUND TRANSFER - [ INTERMATIONAL BILLS SETTLEMENT - ( OTHER SERVICES - {5 SETTING -

Home Page

FAST ACCESS DIRECTCREDIT
D Transaction histary (1 4 uthentication © Complete
5 Trarsaclion Hiskiy Nofe - Plesse cick @ For

DEBIT INFORMATION
# Future Transaction

T:hopoye feansantin B BENEFICIARY INFORMATION
> Login histary
&5 My Transactions

&s My Categories

sz Other information

> Promotions

> Branch and ATM lecations BENEFICIARY LIST

» Exchange Rates - Interest Raies o Bonwficiary Account Nurmber
» Fees and Charges

Mailbox

* Inbex

+ BACK CONFIRM 3

Screen 3.2.2.4. Interbank Direct Credit Transaction Authentication

Step 6. Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect
Initialization screen.

Step 7. When system redirect to screen Complete like picture below,

that means user created transaction successfully and transaction
is waiting for approval.

Ay ACCOUNT « i DOMESTIC FUND TRANSFER ~ [ INTERNATIONAL BILLS SETTLEMENT O OTHER SERVICES « {8} SETTING ~
Hama Page
D Transaction history niializntion © Autheaticaton © complete
o
» Approve Transaction a
n DEBIT INFORMATION
» Login tistory
& My Transactions.

BENEFICIARY INFORMATION
& My Catsgories

s Other infocimation

» Fees and Charges BENEFICIARY LIST

D

Screen 32 2.5: Interbank Direct Credit Transaction Complete

Click on Create button to redirect to Create new transaction
screen.

Click on Home Page button to redirect to Homepage.
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Result: After the transactions are successfully processed by the bank, the

system will update the details of the uploaded Excel file back on
Inquiry Direct Credit Transaction Menu (Refer to 3.3.3 Direct Credit

Transaction Inquiry-Export Files)

1B11234567890 1BT 1354564654654 Core1345627379 23092021 15:30 Success
1B11234567890 1BT1354564654655 Core1345627380 23092021 15:30 Fail Invalid Account Number
IB11234567890 1IBT1354564654656 Core1345627381 23092021 15:30 Success

Screen 3.2 2-6: Excel file uploaded by the bank

3.3 Direct Credit Transaction Inquiry
Objective:
-To see all Direct Credit transactions.
-To see Direct Credit transaction details.
-To export transaction summary file

Remarks: Show only transactions that have completed the company's approval
process.

3.3.1 Search for Information
- Take the following steps:

Step 1. Login to the system successfully.

Step 2. SelectDomestic Fund Transfer\ Inquiry Direct Credit
Transaction function.

£y ACCOUNT - TRANSACTION HISTORY - S DOMESTIC FUND TRANSFER - ST MTESENATIONAL TRANSFES! & OTHER SERVICES - @ s=TnnG

b WQUIRY DIRECT CREDIT TRANSACTION
T ssssanen hitan

SEARC H INFORMATION
¥l
& w =

1 Ra
&e Wy Categories m Dat
1 & .

s Owas infcematian

RECT CREDIT TRAMEACTION LIST = ot

Screen3.3 1.1 Search information
Step 3. Enter the search criterias.

Step 4. Click on Search button to search.
Step 5. Click on Refresh button to clear all entered search criterias.
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— Search results:

1 Data found: Display the correct search results in the table
according to all entered search criterias.

1 No data found: Display the notification “No Data Found~in the
table.

3.3.2 View Details
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Domestic Fund Transfer\ Inquiry Direct Credit
Transaction function.

Step 3. Click on a hyperlink of the row in the Transaction Information
column from the table.

a S9ACCOUNT v TRANSACTIONHISTORY v (f DOMESTIC FUND TRANSFER v (& INTERNATIONAL TRANSFER v (5 OTHER SERVICES v {3} SETTING v
Home Page

m neitb s

9 Transaction history
SEARCH INFORMATION

> Login history Payroll No Reference Number
- 202111090005822
&% My Transactions
Status Beneficiary Account
> Interbank transfer i ey Actount
All

> Intrabank transfer

> Payment Deposit

DIRECT CREDIT TRANSACTION LIST > DIRECT CREDIT TRANSACTION DETAIL @ Downioad PDF
>
> Loan Account Account
09/11/2021 15:00:58 1013840880 1UsD USD 26102995 Successiul 2021097258561
2 Other Information NGUYEN THI HUE
Account
> Bxchange Rates - Interest Rates 09/11/2021 15:00:58 0841000114369 4USD  USD 26102995 Successful 202111087258564

DANG THINGOC PHUONG
> Fees

Account
> User Manual 09/11/2021 15:00:58 0071001191348 3USD  USD Successful 202111097258563
LALISA MANOBAN

Screen 3.3 2-1 View detail information
Step 4. Click on Close button to close the pop-up.

Step 5. Click on P/RECTEREDITIRANSACTIONLIST |ink to return to the previous
screen.

3.3.3 Export Files
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Domestic Fund Transfer\ Inquiry Payroll Transaction
function.

Step 3. Click on Download PDF button.

-Results: Export the file on the users device with the information rows found in the
grid.
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INQUIRY PAYROLL TRANSACTION

SEARCH INFORMATION

All d All

2211212021 20/12/2021 =)

D REFRESH | Q SEARCH

PAYROLL TRANSACTION LIST gm Download PDF
Status

Dae ot s —— p— T

Screen 3.33-1 Export File

3.4 Bulk Transfer
Objective: To make batches of payments to multiple recipients at the same time by
uploading the file to the system.
Details:
- Balance and Debit account are only visible if this user is authorized to use.
- Need bank's process for Interbank Transfer (via corebank).

- After successful creation, based on the transaction amount, follow the
approval process flow with the authorized limit.

- Open the Transaction History screen to track progress and current
approval level (Refer to 4.1 Transaction History).

- Open the Transaction Approval screen to approve or reject the transaction
(Refer to 4.3Transaction Approval.

- For future transactions, after successful approval, open the Future
Transaction screen to manage (Refer to 4.2Future Transaction).

3.4.1 Intrabank Bulk Transfer (KBank Account,
Objective: To make transaction from KBank account to KBank account by
uploading the file to the system
- Take the following steps:
Step 1. Login to the system successfully
Step 2. Select Domestic Fund Transfer \ Bulk Transfer function
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Mghn Hang KASIKDRN O ALLGREEN VUONG THANH PRIVATELIMITED - ACCOUNTOWNER - B Bl @ KN

D) Transaction history o Initialization o Authentication e Complete
L DEBIT INFORMATION
€5 My transaction Areount Nomber - Balanes il 98 243 238 \ND
2a My portfolio BENEFICIARY INFORMATION

her informati
& Other information OTHER BANKS

Ty
» UsorManual
I

Mailbax

Screen 34.1-1. Create Intrabank Bulk Transaction

Step 3. At Debit Information: Select account number in Account Number
-Balance dropdown list.

Step 4. At Beneficiary Information:
Transfer Tofield: Choose KBank's logo to transfer intrabank.

Click on Bulk Transfer Template hyperlink to download template.
© Bulk Transfer Template

Enter all transaction information on the downloaded excel file
1 Columns are highlighted in - are required to be

filled.
1 Columns are highlighted in grey, are optional to be
filled.
_ Customer Reference
| 1 Example 1 Q0000000000000 1 [USD Ref 001
2 Example 2 '000000000000002 2 |UsD Ref 002
3 Example 3 '000000000000003 3 |USD Ref 003

Screen 34.1-2: Intrabank Bulk Template

File Name field: Click button to upload the transaction file.
Purpose Description field: Enter purpose description.

Fee Charged To field: Select from dropdown list (Sender, Beneficiary).
Schedule Type field: Select from dropdown list.

1 Immediately: Transfer immediately when approval
process is completed.
1 Future date: Set a schedule to transfer at a fixed date in

the future, user have to fill that day in Date of Process
field.
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Schedule Type Future Date -

Date Of Process 29/09/2021

Screen 34.1.3: Schedule Type: Future Date
Step 5. Click on Continue button to go to screen Authentication.

Besides, user can click on Refresh button to clear all entered
information.

- Result:
Success:
Failed:

System will go to the next step Authentication.

& DOMESTIC FUND TRANSFER -

System will pop-up the error message. User must check
entered information again.

D INTERNATIONAL BILLS SETTLEMENT - 45 OTHER SERVICES - & SETTING -

#  AyAcCounT ~

‘D Transaction history
?» Transaction History
» Fuwre Transaction

» Approve wansaction

& My Transact tions
&s My Categories

{2 Other information

» Branch and ATM ation

» Exchange Rates - Interest Rates

» Fees and Charges

Mailbox

¥ Inbox

© compiet=

€ Authentication

DEBIT INFORMATION

BENEFICIARY INFORMATION

BENEFICIARY LIST

o Beneficiary Account Number | Descriptions

Screen 34.1-4. Intrabank Bulk Transaction Authentication

Step 6. Check transfer information again and click on Confirm button to
go to next screen Complete or click Back to redirect
Initialization screen.

Step 7. When system redirect to screen Complete like picture below,

that means user created transaction successfully and transaction
is waiting for approval
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Ay ACCOUNT ~ Ji DOMESTIC FUND TRANSFER FD INTERNATIONAL BILLS SETTLEMENT - @ OTHER SERVICES ~

B SETTING

“D Transaction history

© Authensication € Complens

DEBIT INFORMATION

» Login history

o My Transactions BENEFICIARY INFORMATION
& My Categories
iz Other information

» Fromations

» Branch and ATM localions

» Exchange Rates - Interest Rates
» Fees and Charges BENEFICIARY LIST

Maibox Beneficiary Aceount Number Beneficiary Name

» Inbex

Screen 34.1.5: Intrabank Bulk Transaction Complete

Click on Create button to redirect to Create new transaction screen.
Click on Home Page button to redirect to Homepage.

3.4.2 Interbank Bulk transfer (Other Banks Account)

Objective: To make transaction to other banks accounts by uploading the file to
the system

- Take the following steps:
Step 1. Login to the system successfully
Step 2. Select Domestic Fund Transfer\Bulk Transfer function

Nghn Hang KASHLORN ® © ALLGREEN VUONG THANH PRIVATE LIMITED - AccounTowneER - B A @ H

_
"D Transaction history o Imitialization o Authentication o Complete

» Login histary

DERIT INFORMATION

€5 My transaction

& My portiolio BENEFICIARY INFORMATION

sy G P er— @ m
¥ UserManual

Screen 34.2-1. Create Interbank Bulk Transaction

Step 3. At Debit Information: Select account number in Account Number
-Balance dropdown list.

Step 4. At Beneficiary Information:
Transfer To field: Choose Other Banks to transfer interbank.
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Click on Bulk Transfer Template hyperlink to download template.

© Bulk Transfer Template

Enter all transaction information on the downloaded excel file

"1 Columns are highlighted in green, are required to be
filled.

"1 Columns are highlighted in grey, are optional to be
filled.

jame of Receiver| Credit Account | Amount | Currency | | ayee Branch Code |Customer Ref Citizen ID/ Passport/ C ID_ Nationality Date of Birth (DDMMYYYY)
Example1 000000000001 10,000 VND 01201001 Ref 001 111111111 VN 01012000
Example2 000000000002 20,000 VND 003 01201002 2 VN 01012001
Example3 000000000003 | 30,000 VND 004 01201003 Ref 003 333333333 VN 01012002
Example4 000000000004 | 40,000 VND 005 01201004 Ref 004 444444444 VN 01012003

Screen 34.2.2: Interbank Bulk Template

INIRINTEN |

File Name field: Click button to upload the transaction file.
Purpose Description field : Enter purpose description.
Click on Bulk Transfer Template hyperlink to download template.

© Bulk Transfer Template

Fee Charged To field: Select from dropdown list (Sender, Beneficiary).
Schedule Type field: Select from dropdown list.

"1 Immediately: Transfer immediately when approval
process is completed.

[1 Future date: Set a schedule to transfer at a fixed date in

the future, user have to fill that day in Date of Process
field.

Schedule Type Future Date N

Date Of Process 29/09/2021

| ' REFRESH CONTINUE >

Screen 34.2-3: Schedule Type: Future Date

Step 5. Click on Continue button to go to screen Authentication.

Besides, user can click on Refresh button to clear all entered
information.

- Result:
Success:  System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.
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£ ACCOUNT -~ [if DOMESTIC FUND TRANSFER - Fi0 INTERNATIONAL BILLS SETTLEMENT - @ OTHER SERVICES ~
Horme Fage
= Transaction history @ nitiatizotion 0 Authentication € complets

> Transa

DEBIT INFORMATION

BENEFICIARY INFORMATION

& My Transactions Pu

2 My Categories

[ Other information

» Promotions

» Branch and ATM locations BENEFICIARY LIST

» Exchange Rates - Interest Rates No Benebciary Account Number

» Fees and Charges

Mailbox

* Inbox

Screen 34.2-4. Interbank Bulk Transaction Authentication
Step 6. Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect
Initialization screen.

Step 7. When system redirect to screen Complete like picture below,

that means user created transaction successfully and transaction
is waiting for approval

7 DOMESTIC FUND TRANSFER ~ [ INTERNATIONAL BILLS SETTLEMENT « & OTHER SERVICES ~
Home Pags
FAST ACCESS. TRANSFER MONEY IN BATCHES
o 0 ) © Authontication © conpite
Nate
a
DEBIT INFORMATION
BENEFICIARY INFORMATION
i
¥ Promotior
2 Branch and ATM locations
2 Exchange Ratas - Intersst Rates
¥ Fees and Charges BENEFICIARY LIST
Mailbox
Benefeiany Accournt Number
> Inbex

e crearc | ous eace |
Screen 34.2.5. Interbank Bulk Transaction Complete

Click on Create button to redirect to Create new transaction
screen.

Click on Home Page button to redirect to Homepage.
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3.5 Payroll Transfer

Objective: To transfer salary from a company account to employees’ bank account
at the same time by uploading the file to the system. The transfer amount
will be debited from sender account by lump sum.

Details:

- Corporate customers need to register the payroll contract with the bank to
allow uploading of payroll file.

- Balance and Debit account are only visible if this user is authorized to use.
- Need bank's process for Interbank Transfer (via corebank.

- After successful creation, based on the transaction amount, follow the
approval process flow with the authorized limit.

- Open the Transaction History screen to track progress and current
approval level (Refer to 4.1 Transaction History).

- Open the Transaction Approval screen to approve or reject the transaction
(Refer to 4.3Transaction Approval.

- For future transactions, after successful approval, open the Future
Transaction screen to manage (Refer to 4.2Future Transaction).

3.5.1 Intrabank Payroll Transfer (KBank Account)

Objective: To make transaction from KBank account to KBank account by
uploading the file to the system
- Take the following steps:
Step 1. Login to the system successfully

Step 2. Select Domestic Fund Transfer \ Payroll Transfer function

- Pl ACCOUNT - f DOMESTIC FUND TRANSFER - T INTERNATIONAL BILLS SETTLEMENT - % OTHER SERVICES - B sETTING -

o 2] © compiets
o
TIoN
3]
BE
Pl Mg KASICONN c s
T
e Ot
»
o
\mer
We
Manag
Msilbox

Screen 35.1-1: Create Intrabank Payroll Transaction

Step 3. At Debit Information: Select account number in Account Number
-Balance dropdown list.
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Step 4. At Beneficiary Information:
Transfer To field: Choose KBank's logo to transfer intrabank.

Click on Salary Transaction Template hyperlink to download
© Salary Transaction Template

template.
Enter all transaction information on the downloaded excel file
"1 Columns are highlighted in - are required to be

filled.
1 Columns are highlighted in grey, are optional to be
filled.
Customer Reference
1 Example 1 000000000000001 1 |USD Ref 001
2 Example 2 '000000000000002 2 USD Ref 002
3 Example 3 '000000000000003 3 [USD Ref 003

Screen 3.5.1-2 Intrabank Payroll Template

File Name field: Click button to upload the transaction file.
Purpose Description field: Enter purpose description.

Fee Charged To field: Select from dropdown list (Sender, Beneficiary).
Schedule Type field: Select from dropdown list.

"1 Immediately: Transfer immediately when approval
process is completed.

[1 Future date: Set a schedule to transfer at a fixed date in

the future, user have to fill that day in Date of Process
field.

Schedule Type Future Date

Date Of Process 29/09/2021

Screen 35.1-3 Schedule Type: Future Date

If the file consists of sensitive information, user can check on the checkbox
for security management.



73

BENEFICIARY INFORMATION

Transier Tr n ALNEOREN
s e GTHER BANKS

B RN 8L

e n

..... s Derstrptiarn
“ Salanv Trans o B
Schedule Type Imedhatety "
u I File Consists Of Sensitive Information, Please Select Checkbox For
Security Managemant
n Gase The Entamnsa Usas Tha File Contenl Condrol Mechanism, Plaase Choosa
Thie Funetice arssan Hash

‘D) REFRESH CONTINUE =

Screen 3.5.1.4 Checkbox for security management

Note: System will auto generate Hash code (Security code) when this checkbox is
checked, and approver must enter this Hash code when approve, reject transaction
request.
Step 5. Click on Continue button to go to screen Authentication.
Besides, user can click on Refresh button to clear all entered
information.
- Result:

Success:  System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.

_ Fo ACCOUNT -~ {37 DOMESTIC FUND TRANSFER - D INTERNATIONAL BILLS SETTLEMENT - % OTHER SERVICES - & SETTIING -
_ ERURELE:
5 Transaction history @ Initiaization ©) Authentication B complete
» Transactan History Nore  Frease cick 0 FOr 0B3US OF e INSTUENONS. OF Ao
DEBIT INFORMATION
* Future Transactio
T 0,000
 Approve transaction a
BENEFICIARY INFORMATION
» Login history

5 My Transactions
&» My Categories

{2 Other information

* Promotions

» Branch and ATM lacations

BENEFICIARY LIST

* Exchange Rates - Interest Rates
o Beneficiary Account Number

» Fees and Charges

Mailbox

» Inbox

Screen 35.1-5 Intrabank Payroll Transaction Authentication
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Step 6. Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect
Initialization screen.

Step 7. When system redirect to screen Complete like picture below,

that means user created transaction successfully and transaction
is waiting for approval.

@ AL ACCOUNT ~ (i DOMESTIC FUND TRANSFER - [l INTERNATIONAL BILLS SETTLEMENT - G5’ OTHER SERVICES - & SETTING ~

FAST ACCESS

DEBIT INFORMATION

&% My Transactions
B My BENEFICIARY INFORMATION
== My Categories

2 Other information

¥ Fees and Charges BENEFICIARY LIST

Malibox Mo |  BensbeiaryAccount Number | Amount Cureney |  EmployesiD

Screen 3.5.1-6 Intrabank Payroll Transaction Complete

Click on Create button to redirect to Create new transaction
screen.

Click on Home Page button to redirect to Homepage.
Result: After the transactions are successfully processed by the bank, the

system will update the details of the uploaded Excel file back on
Inquiry Payroll Transaction Menu (Refer to 3.6.3 Payroll

Transaction Inquiry-Export Files)

200020000109 5000202296612010000000 23092021 15:30 Success
"200020000109 10/000201296811010000000 23092021 15:35 Fail Account Closed

Screen 3.5.1-7: Excel file uploaded by the bank

3.5.2 Interbank Payroll Transfer (Other Banks Account,

Objective: To make transaction to other banks accounts by uploading the file to
the system
- Take the following steps:

Step 1. Login to the system successfully
Step 2. Select Domestic Fund Transfer \ Payroll Transfer function
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5 Wy Transactions
2. Wy C
2a My Categories

ez Other information

DEBIT INFORMATION

BENEFICIARY INFORMATION

Tmedutet

1 File Consists Of Sensitrve Infarmation, Fiease Select Checkbox For Secunty
Mansgement

Screen 3.52-1 Create Interbank Payroll Transaction

Step 3. At Debit Information: Select account number in Account Number
-Balance dropdown list.

Step 4. At Beneficiary Information:
Transfer To field: Choose Other Banks to transfer interbank.

Click on Salary Transaction Template hyperlink to download
(1] Salary Transaction Template

template.

Enter all transaction information on the downloaded excel file
1 Columns are highlighted in - are required to be

filled.
1 Columns are highlighted in grey, are optional to be
filled.
1 Example1 000000000001 10,000 VND 002 01201001 Ref 001 111111111 VN 01012000
2 Example2 00000000000 20,000 VND 003 01201002 Ref 002 222222222 VN 01012001
3 Example3 000000000003 30,000 VND 004 01201003 Ref 003 333333333 VN 01012002
4 Example4 000000000004 40,000 VND 005 01201004 Ref 004 444444444 VN 01012003

Screen 3522 Interbank Payroll Template

File Name field: Click button to upload the transaction
file.

Purpose Description field: Enter purpose description.

Fee Charged To field: Select from dropdown list (Sender,
Beneficiary).

Schedule Type field: Select from dropdown list.

"1 Immediately: Transfer immediately when approval
process is completed.
1 Future date: Set a schedule to transfer at a fixed date in

the future, user have to fill that day in Date of Process
field.
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Schedule Type Future Date -

Date Of Process 29/09/2021

Screen 3.52-3 Schedule Type: Future Date

If the file consists of sensitive information, user can check on
the checkbox for security management.

BENEFICIARY INFORMATION

Transfar To Highn Ming KALEDER
LR L LR FER . [

e n

OTHER BANKS

T — o @

Immediataly

a If Flile Consists OF Senaitive Infarmation, Pleaze Salect Checkbox For
Security Managemant

1 Case The Enterpnse Uses The File Content Control Mechanism, Please Choose

) REFRESH CONTIMUE &

Screen 3.5.2.4 Checkbox for security management

Note: System will auto generate Hash code when this checkbox is checked, and
approver must enter this Hash code when approve, reject transaction request.

Step 5. Click on Continue button to go to screen Authentication.

Besides, user can click on Refresh button to clear all entered
information.

- Result:
Success:  System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.
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{8 SETTING -

[T INTERNATIONAL BILLS SETTLEMENT - ¥ OTHER SERVICES -

i _

5 Transaction history

» Transacton History
3 Fuure Transacton
3 Apprave transaction
> Login history

£ My Transactions
2s My Categories
= Other information

2 Promobons

2 Branch and ATM locations

» Exchange Rates - interest Rates

» Fees and Charges

Mailbox

3 Inbox

_ Ao ACCOUNT ~

FAST ACCESS

D Transaction histary

» Transacticn History
» Future Transaction
» Approve ransaction
» Login history

&% My Transactions.

2 My Categories

= Other infarmation

» Promations

» Branch and ATM locations

» Exchange Rates - Interest

» Fees and Charges

Mailbox

¥ inbox

@ Initiatization
o ok @ For ceiads of e nsruchons or nofe

B suthentication 0 compiete

DERIT INFORMATION

BENEFICIARY INFORMATION

BENEFICIARY LIST

No. Beneficiary Account Number Beneficiary Name Amount Empioyee i

+ BACK CONFIRM 3

Screen 352.5 Intrabank Payroll Transaction Authentication

Step 6.

Step 7.

5 DOMESTIC FUND TRANSFER ~

Rates

Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect
Initialization screen.

When system redirect to screen Complete like picture below,

that means user created transaction successfully and transaction
is waiting for approval.

) INTERNATIONAL BILLS SETTLEMENT ~ (¥ OTHER SERVICES ~ {5 SETTING -

PAYROLL
@ itialization © Authentication & Complete
ik @ For delails of the matruchns o nate

The trartsaction is awailing for approval
N S
DEBIT (NFORMATION

BENEFICIARY INFORMATION

BENEFICIARY LIST

Benekiciary Account Number Bengficrary Kame Employee D

Screen 3526 Intrabank Payroll Transaction Complete

Click on Create button to redirect to Create new transaction
screen.

Click on Home Page button to redirect to Homepage
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Result: After the transactions are successfully processed by the bank, the

system will update the details of the uploaded Excel file back on
Inquiry Payroll Transaction Menu (Refer to 3.6.3 Payroll

Transaction Inquiry-Export Files)

1B11234567890 1BT 1354564654654 Core1345627379 23092021 15:30 Success
1B11234567890 1BT1354564654655 Core1345627380 23092021 15:30 Fail Invalid Account Number
IB11234567890 1IBT1354564654656 Core1345627381 23092021 15:30 Success

Screen 3527 Excel file uploaded by the bank

3.6 Payroll Transaction Inquiry
Objective:
-To see all Payroll transactions.
- To see Payroll transaction details.
-To export transaction summary file

Remarks: Show only transactions that have completed the company's approval
process.

3.6.1 Search for Information

- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Domestic Fund Transfer\ Inquiry Payroll Transaction
function.

Ao ACCOUNT ~ mmm FUND TRANSFER ~ F® WTERNATIONAL BILLS SETTLEMENT ~ Q: OTHER SERVICES - @ SETTING ~

Home Page

I

SEARCH INFORMATION

Trassur Range

e

D REFRESH Q SEARCH

@

» interank Direet Credst

* Interank Bston transfer

2. Wy Categories

= Other information

Screen 3.6.1-1 Search information
Step 3.  Enter the search criterias.
Step 4. Click on Search button to search.
Step 5. Click on Refresh button to clear all entered search criterias.
- Search results:

1 Data found: Display the correct search results in the table
according to all entered search criterias.
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1 No data found: Display the notification “No Data Found~in the
table.

3.6.2 View Details
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Domestic Fund Transfer\ Inquiry Payroll Transaction
function.

Step 3. Click on a hyperlink of the row in the Transaction Information
column from the table.

S ACCOUNT ~ /i DOMESTIC FUND TRANSFER ~ [ NTERNATIONAL BILLS SETTLEMENT ~ (5 OTHER SERWICES ~ {53 SETTING ~
Home Page
_ st
5 Transaction history
SEARCH INFORMATION
ransaction Hisiory
20210200005408
b sachon
Appre nsacion a
Al
¥ Login hi
D REFRESH @ SEARCH
£ My Transactions
¥ Interbank fransier PAYROLL TRANSACTION LIST > PAYROLL TRANSACTION DETAIL w Rewniosg POF
I e I R
Interbank pay b Aoy
5USD | Advanced Bank of Asta Ltd Kampong Cham BR-SD1 hanh

tarbank Drect Grad

fecbanic Satch i #al
2. My Categorie:

i R

= Cther inform:

Screen 3.6.2- View detail information
Step 4. Click on Close button to close the pop-up.

Step 5. Click on PAROLLIEANSACTIGNLEL® ink to return to the previous
screen.

3.6.3 Export Files
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. SelectDomestic Fund Transfer\ Inquiry Payroll Transaction
function.

Step 3. Click on Download PDF
-Results: Export the file on the users device with the information rows found in the
grid.
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Fo ACCOUNT ~  /if DOMESTIC FUND TRANSFER ~ [ INTERNATIONAL BILLS SETTLEMENT ~ (5 OTHER SERVICES ~

Home Page

FAST ACCESS INGUIRTY FAYROLL TRANSACTION

Transaction histo
T et Mury SEARCH INFORMATION

¥ Transaction History Payrol o 2 Numb
e o 20210R2E0005408
» Future Transscton
Stanus Beeehiary Account
* Agprove ransacion 5]
A
¥ Login history

D REFRESH | @ SEARCH
5 My Transactions

¥ Interbank ranster

PAYROLL TRANSACTION LIST > FAYROLL TRANSACTION DETAIL

¥ Intrabank fanater

Benebciary nformation

¥ Interhank payroll Acooy
2 Asia Ltd Kam m 10
¥ Intarbank Drect Gredit
Acesunt

¥ Inerbank Blatch iranster AUSD | Advenced Bank of Asla Lid Kampong Cham BR-S01  hash | Succeashl - Z02108297285 C

S MyCategories
202021 21:37:00.0 29USD | Agvanced Bank of Asia Lid Kampong Chinnang BR-503 nanh Fated 202100297245058

= Cther information

Screen 3.6 3-1 Export File

3.7 Beneficiary Management
Objective:
-To manage the list of Beneficiary inside and outside the bank.
-To add new, edit, delete Beneficiary.
- To export beneficiary summary file.
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. SelectDomestic Fund Transfer\ Beneficiary Management
function.

_® Ay ACCOUNT ~ (& DOMESTIC FUND TRANSFER ~ i NTERMATIONAL BELLS SETTLEMENT ~ % OTHER SERVICES «  {B) SETTING ~

Mame Page

_ SRR P

D Transaction history

SEARCH INFORMATION
3 Tranzaction History Transaction Type hami
All Transaction Type
* Future Transsction
Benstoiary Hame "3me
3 Approve transaction a
» Login history

D REFRESH | @ SEARCH
B My Transactions

BENEFICIARY LIST o Downiosd POE
» interbank vans: ur

3 Inirabank ransfer

% interbank payrol

| Fl =i L Tran To O ks
» infesbiank Direct Gredit | dnh Hoang - HEC anihklp soideligB555 nn Transter To Other Banks
» interhank Batch transter | Castomes 2021 7 sbe nn Transtes WWithin KEank
| Cus ud 475 ) Transier ¥

2a My Categories

= Other information

T ghbgh - BT afid bann nn Transier To Other Banks
Screen 3.7-1 Search information
Step 3. Enter the search criterias.

Step 4. Click on Search button to search.
Step 5. Click on Refresh button to clear all entered search criterias.
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— Search results:

1 Data found: Display the correct search results in the table according
to all entered search criterias.

7 No data found: Display the notification “No Data Found-in the table.

3.7.1 View Details
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. SelectDomestic Fund Transfer\ Beneficiary Management
function.

Step 3. Click on a hyperlink of the row in the Beneficiary Name column
from the table.

Account To Receive Money In KBank

Screen 3.7.1- View detail information

Step 4. Click on Close button to close the pop-up.

3.7.2 Create Beneficiary
Remarks:
- Don't allow to save the existing beneficiary in the list of this user.

- Don't allow to save a new beneficiary with an existing nickname in the list of
this user.

3.7.2.1 Intrabank Beneficiary

- Take the following steps:
Step 1. Login to the system successfully.

Step 2. SelectDomestic Fund Transfer\ Beneficiary Management
function.

Step 3. Select Create Beneficiary tab.
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&7 DOMESTIC FUND TRANSFER

G OTHER SERVICES +

"D Transaction history
> Login history

£ My transaction

& My partfolio
58 Other information
» User Manual

> Fees

» Exchange Rates - Interest Rates

Step 4.
Step 5.

BENEFICIARY LIST

CREATE BENEFICIARY

BENEFICIARY INFORMATION
OTHER BANK
TransferTo": @ Account

Beneficiary Account

) REFRESH <+ CREATE

Screen 3.7.2.1-1 Create Intrabank beneficiary (1)
Select KBank tab

Enter the account number to search beneficiary information

"D Transaction history

> Login histary

£5 My transaction

as My portfolio

fi& Other information

» User Manual

Step 6.

Step 7.

Step 8.

Step 9.
3.7.2.2

BENEFICIARY LIST

BENEFICIARY INFORMATION

Scope Of Transter

OTHER BANK
TransferTo " @ Account
Beneficiary Account 000000000000
Nickname Customer 4 n

Screen 37212 Create intrabank beneficiary (2)

Enter an easy-to-remember nickname.

Click on [ n | button to save with your favorite beneficiary
(Optional).

Click on Create button to save.

Click on Refresh button to not save and clear all entered fields.

Interbank Beneficiary

- Take the following steps:

Step 1.
Step 2.

Step 3.
Step 4.

Login to the system successfully.

Select Domestic Fund Transfer\ Beneficiary Management
function.

Select Create Beneficiary tab.
Select OTHER BANKS tab
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e Page
_ B

D Transaction history BENEFICIARY INFORMATION
> Login history Scope Of Transfer i T OTHER BANK

£o My transaction i

Mode Of Transfer *: Express money transfer
s My portfolio

Transfer To Q Account ') Card

ls& Other information

Beneficiary Bank® An Binh Commercial Joint Stock Bank

» UserManual

Beneficiary
> Fees
Nickname* i n
» Exchange Rates - Inierest Rates
D REFRESH + CREATE

» Supporting Document List

Screen 3.7.22-1 Create Interbank beneficiary
Step 5. EntersSelect all required fields.
Step 6. Enter an easy-to-remember nickname.
Step 7. Click on I:I button to save with your favorite beneficiary
(Optional.
Step 8. Click on Create button to save.
Step 9. Click on Refresh button to not save and clear all entered fields.

3.7.3 Edit Beneficiary
Remarks: Cannot enter the same name as existing nickname in the list of this user.

- Take the following steps:
Step 1. Login to the system successfully.
Step 2. SelectDomestic Fund Transfer\ Beneficiary Management
function.

) Ay ACCOUNT ~  [if DOMESTIC FUND TRANSFER ~ ) INTERNATIONAL BILLS SETTLEMENT © (¥ OTHER SERWICES ~
Home Fages
FAST ACCESS BENEFICIARY LIST CREATE BENEFICIARY
S i s sty SEARCH INFORMATION
?» Transsction History on Type s
41| Transaction Type
¥ Future Transaction
ary Name
Appreve trnzscnon o
> Lagin histasy
D REFRESH Q SEARCH
B My Transact tions

BENEFICIARY LIST

¥ interbank payrol

3 Inferbank Direct Credit

¥ interbank Bsich transher
o M )
i i [ Cusipmer 1490

= Other information

3 Promotions

Screen 3.7 3-1 Update nickname
Step 3. Click on the nickname field.
Step 4. Enter the new nickname to edit.



Step 5. Click on 1 button to save.

3.7.4 Update Favorite Beneficiary
-Take the following steps:

Step 1. Login to the system successfully.
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Step 2. SelectDomestic Fund Transfer\ Beneficiary Management

function.

Fo ACCOUNT ~ £i] DOME STIC FUND TRANSFER ~ b WTERNATIONAL BILLS SETTLEMENT ~ % OTHER SERVICES ~

{5 SETTING ~

Homa Paga

FAST ACCESS BENEFICIARY LIST

=D Vianeintan iciery SEARCH INFORMATION

3 Transsction History
» Futurs Transaction At Tiakicito Top
3 Approve transacton a
¥ Login history
£ My Tranzactions

¥ Interbank transfer

| Nigkname
3 Inirabank ranster

3 Interbank payrell

3 Interbank Direet Credit » SdskigEss!
» Inferbank Baich ransfer 73 "
= My Categories " POETIE4020 1212

= Other information

[ abhgh - NEC U]

» Promotions

Screen 374-1 Update favorite beneficiary

CREATE BENEFICIARY

nn Transéer To Orver Bamis

nn esen ity -

Step 3. Click on I button to save with a favorite beneficiary. The button

will be changed color.

3.7.5 Delete Beneficiary
- Take the following steps:

Step 1. Login to the system successfully.

Step 2. Select Domestic Fund Transfer\ Beneficiary Management

function

e S, ACCOUNT ~

{1 DOMESTIC FUND TRANSFER - D INTERNATIONAL BILLS SETTLEMENT -  OTHER SERWICES ~

sHame Page

FAST ACCESS BENEFICIARY LIST

= Transaction history SEARCH INFORMATION

* Transacbion History Transaesan Type Aeczaiirst Mumbe

ANTransackon Type
» Future Transaction

Beneteary Name Nickname
3 Approve transsction 8
 Logen history

B DELETE (2}

BEMNEFICIARY LIST

B My Transacfions
¥ inferbank ansler
Baneficiary Name
3 tntrabank vanster

% Infarbark payrol

» Interbank Doeet Cradd
# intorbank Satch transfer
2a My Categories
= Other information

¥ Promotions

CREATE BENEFICIARY
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Screen 3.7.5.1 Delete beneficiary

Step 3. Tick the checkboxes on the list row or tick the list title to select all
rows to visible the Delete button.

Step 4. Click on Delete button to remove the selected rows.

3.7.6 Export Files
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. SelectDomestic Fund Transfer\ Beneficiary Management
function.

Step 3. Click on Export File button.

-Results: Export the file on the user's device with the information rows found in the
grid.

Py ACCOUNT - TRANSACTION HISTORY - /7 DOMESTIC FUNMD TRANSFER - (i INTERNATIOMAL TRANSFER - £ OTHER SERVICES - &) SETTING -

Screen 3.7.6-1 Export Files

3.8 Transfer Template Management
Remarks: The templates are created on the Domestic Fund Transfer screen.
Objective:

-To query saved transaction template to reuse.

- To refer transaction template to create new transaction.
-To view transaction template details.

-To export file
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- Take the following steps:
Step 1. Login to the system successfully.

Step 2. SelectDomestic Fund Transfer\ Transfer Template
Management function.

Ay ACCOUNT ~ i DOMESTIC FUND TRANSFER ~ I NTERNATIONAL BILLS SETTLEMENT ~ & OTHER SERVICES ~

e
FAST ACCE3S TEMPLATE MANAGEMENT

DT tion histo
ot SEARCH INFORMATION

» Transaction History Transaction Type
4 kinds of ranssctons

* Future Transaction

Aceeunt Number

* Approve ransaction 2]

A
» Login histary

B4 My Transactions

TRAMSACTION TEMPLATE LIST
» Intecbarsk transfer

. w | Tempisie Name Transaction Type Transfer Information
3 intrabank iransfer {
2 . - Ao = 0343
B i - Bank

¥ Intesbank payrol

* intesbarsk Direct Credi

¥ Interbank Batch transter

Screen 3.8-1 Search information
Step 3. Enter the search criterias.

Step 4. Click on Search button to search.
Step 5. Click on Refresh button to clear all entered search criterias.
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- Search results:
1 Data found: Display the correct search results in the table according
to all entered search criterias.

7 No data found: Display the notification “No Data Found-in the table.

3.8.1 View Details

- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Domestic Fund Transfer\ Transfer Template
Management function.
Step 3. Click on a hyperlink of the row in the Beneficiary Name column
from the table.

Transaction Information
DEBIT INFORMATION

BENEFICIARY INFORMATION

TRANSACTION INFORMATION

8 TEMPLATE REFERENCE * CLOSE

Screen 3.8.1-1 View detail information
Step 4. Click on Template Reference to redirect to the Domestic Fund

Transfer screen and fill out with all the information of this
template.

Step 5. Click on Close button to close the pop-up.

3.8.2 Update Favorite Template

- Take the following steps:
Step 1. Login to the system successfully.

Step 2. SelectDomestic Fund Transfer\ Transfer Template
Management function.
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Screen 3.8 2-1 Update favorite template

Step 3. Click on KX button to save with a favorite template. The color on
the button will be changed.

3.8.3 Delete Template
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Domestic Fund Transfer\ Transfer Template
Management function.

-+ & ACCOUNT ~ T DOME STIC FUND TRANSFER « T WTERNATIOMAL BILLS SETTLEMENT (F OTHER SERVICES « {8} SETTING -

Homa Page

FAST ACCESS TEMPLATE MANAGEMENT

D Transsetion history
SEARCH INFORMATION

» Transaction History

————— % kinds of TARsActONS

Accouns Number
? Approve transacton a

A8

B My Transacl tions
wimieiad FOE

» Interbank transter

Pe——
B[ e e Sl it e
ool or 0541 Aecount Mumber test
tost Monoy transfer out of KBank T e

Screen 3.8 3-1 Delete template

Step 3. Tick the checkboxes on the list row or tick the list title to select all
rows to visible the Delete button.

TRANSACTION TEMPLATE LIST Doywin

amp

Step 4. Click on Delete button to remove the selected rows.

3.8.4 Export Files
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Domestic Fund Transfer\ Transfer Template
Management function.

Step 3. Click Download PDF button.
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-Results: Export the file on the users device with the information rows found in the
grid.

a £y ACCOUNT + TRANSACTION HISTORY - [T DOMESTIC FUND TRANSFER [jf INTERNATIONAL TRANSFER OTHER SERVICES + &) SETTING

Home Page

D Transaction history
SEARCH INFORMATION

> Login history Transaction Type Templste Name

< All kinds of transactions
£ My transaction

Account Number
& My portfolio
Al
fiz2 Other information

.a'REFRESH

Q SEARCH

[0 [ il [ i | e [ s i
» Exchange Rates - Inlerest Rates

» Fees

» Service Cut-OFf Time

TRANSACTION TEMPLATE LIST
» User Manual

» Supporting Document List

Screen 3.84-1 Export File
4. Transaction History

Objective:
-To query all transaction logs of user.
-To view transaction details.
-To view notice of money transfers.
-To reuse transaction template for money transfers immediately.
-To export transaction history summary file

4.1 Transaction History

Objective:
-To query all transaction activities of the company
-To view transaction details.
-To view notice of money transfers.
-To reuse transaction template for money transfers immediately
-To export transaction history file
Remark:

- For financial transactions, show only transactions in this user's approval flow
and all transactions created by this user.

For non-financial transactions, only this user's transactions are shown.

Some features as View balance, View grid, Export file are only visible if this
user is authorized to use.
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4.1.1 Search for Information

- Take the following steps:

Step 1. Login to the system successfully.

TRANSACTION LIST
» Exchange Rstes - [nterest Rates

Step 2. Select Transaction History\ Transaction History function.
« o ACCOUNT ~  [if DOMESTIC FUND TRANSFER ~ {5} SETTING ~
E Trans, Latus
e . ; AR —
= o Peri Teansaction Time
Choose transactan pericd Carent gate

B Othar information Al - :l::“::-:- =) : ’ Da2024 =]
? Promotions m m

I ey e e e S [T
2TOR2021 14291 FreIcmien i 53t 2 Weatng for {h con prove | Finance Deecin

Screen 4.1.1-1 Search information
Step 3.  Enter the search criterias.

Step 4. Click on Search button to search.

Step 5. Click on Refresh button to clear all entered search criterias.
Search results:
]

Data found: Display the correct search results in the table according
to all entered search criterias.

7 No data found: Display the notification “No Data Found-in the table.

4.1.2 View Details
Objective: View notice and reuse transaction template feature only display for single
money transfer immediately.
- Take the following steps:
Step 1.
Step 2.

Login to the system successfully.

Select Transaction History\ Transaction History function.

Step 3. Click on a hyperlink of the row in the Transaction Information
column from the table.
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Screen 4.1.3-1 View detail information
Step 4. Click on Close button to close the pop-up.
Step 5. Click on View Notice button to open the transfer notice.

Step 6. Click on Template Reference to redirect to the Domestic Fund

Transfer screen and fill out with all the information of this
template.

4.1.3 Export Files
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Transaction History\ Transaction History function.
Step 3. Click on Download PDF button.

-Results: Export the file on the user's device with the information rows found in the
grid.

A S ACCOUNT + TRANSACTION HISTORY ~ £ DOMESTIC FUND TRANSFER ~ JiT INTERNATIONAL TRANSFER v OTHER SERVICES « @& SETTING ~

Home Page + Transaction Hision

FASTACCESS TRANSACTION HISTORY

D Transaction history

SEARCH INFORMATION

5 i iy Acgount Humber: Transaction Type:
Pleasa Choose an sccount 5 All
€5 My transaction
Benzficiary Information: Transaction Status:

2» My portfolic

Al
== Other information
Tra Period: Transaction Time:
> Cut
SEtaCuE O Chooze transastion parios < Comentdas -
> Uit Wiurcal FX Transaction: From Date: To Date:
> Exchange Rates - Interest Raies Al = 2zizaaz =) Zanzana

> Fees D REFRESH Q SEARCH

> Supporting Document Lisi

TRANSACTION LIST
Maifbox.

Transasfion Date raam:
2 Inbox

27712/2021 D8:45:55

Beneficiary Infotmation

Intra Bulk Declined

Bulk infrabank transfer ‘Amount 27.00 USD

Screen 4.1.3-1 Export File
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4.2 Future Transaction

Objective:
-To query all scheduled transactions of the company
- To view transaction details.
- To cancel the scheduled transactions.

Details:

- Display all the scheduled transactions of corporate.

Allow user to cancel the scheduled transactions.

Some features as View balance, View grid, Export file are only visible if this
user is authorized to use.

4.2.1 Search for Information

Take the following steps:

Step 1. Login to the system successfully.

Step 2. Select Transaction History\ Future Transaction function.

_ Py ACCOUNT ~  (if DOMESTIC FUND TRANSFER « [ INTERNATIONAL BILLS SETTLEMENT

& OTHER SERVICES ~

Home Page

_ THUE DIMACIEN
D Transaction history P e
SE INFC

» Transaction History Account Number

Beneficiary Information
> Approve iransaction a

* Login history

Transaction Periad From Dats To Date
& My Transactions - 5
Choose ransaction peried - 28082021 =] o5
= My Categories

=]

= Other information
= Dovniosd PDF

TRANSACTION LIST
¥ Promotions

» Branch and ATM loostions
% Exchange Rates - Inferest Rates

3 Fees and Charges

Screen 4.2 1-1 Search information
Step 3.  Enter the search criterias.

Step 4. Click on Search button to search.

Step 5. Click on Refresh button to clear all entered search criterias.
- Search results:

1 Data found: Display the correct search results in the table according

to all entered search criterias.
7 No data found: Display the notification “No Data Found-in the table.
4.2.2 View Details
- Take the following steps:

Step 1. Login to the system successfully.



Step 2.
Step 3.

Step 4.
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Select Transaction History\ Future Transaction function.

Click on a hyperlink of the row in the Transaction Date column
from the table.

Money Transfer Cut Of KBank

DEBIT INFORMATION

rency.  USD
FHNOM PENH

BENEFICIARY INFORMATION

Transfer manzy via NBC
T- aned
ahod
ACLEDA Bank Fic Kariya Ley Srok Phnom Prek 8R-487

TRANSACTION INFORMATION

Deserigtion: ~ PA - Noemal Preess - NBC (Daily)

X CLOSE

Screen 4.2 2-1 View detail information
Click on Close button to close the pop-up.

4.2.3 Stop Transactions

- Take the following steps:

Step 1.
Step 2.

Login to the system successfully.
Select Transaction History\ Future Transaction function.

E 3 Ay ACCOUNT Jif DOMESTIC FUND TRANSFER ~ I INTERMATIONAL BILLS SETTLEMENT ~ & OTHER SERVICES ~ &) SETTING ~

Home Page

ELl i In e T

S Transaction history

» Tranasstion Histery

» Future Transaction

» Approve transaciion

» Login history

% My Transactions

2. My Catogories
I Other information

» PromoSans

3 Branch and ATM locaions.
» Exchange Rates - Injerest Rates
3 Fees and Chamges
Mailbox

3 Inbox

Step 3.

Step 4.

SEARCH INFORMATION

Account Number Transac tion Type
Al ransactions
Beneficiary Information Transaction Status

Waiting for Processing

Transaction Period From Date To Date
Chaase transaction pericd - 2870072021 DS102021 =
W STOP TRANSACTION (2) D REFRESH | Q SEARCH
y D POE
TRANSACTION LIST um Comniond

2 “

PA - Normal Frocess - NBC (Dady)
Flew 5 - Day - Sep2t

Fiaw 5 - Dally - Sep21

200012021

Screen 4.2 3-1 Stop transactions
Tick the checkboxes on the list row or tick the list title to select all
rows to visible the Stop Transactions button.

Click on Stop Transactions button to cancel the scheduled
transactions.



4.2.4 Export Files
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Transaction History\ Future Transaction function.
Step 3. Click on Export File button.
-Results: Export the file on the users device with the information rows found in the
grid.
4.3 Transaction Approval
Objective:
-To query all pending transactions of the company
- To view transaction details.
- To approvereject transactions.

Details:

- To approve a transaction, you must be logged in as an authorized user to
use this functionality and be in the approval flow.

- If the creator and approver are the same person, the checkbox will be
hidden. This rule only applies to Dual Control.
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- Allow to approvereject multiple transactions at the same time. Except Payroll

Transaction with Hash code.

- For Payroll Transaction with Hash code, the approver needs to enter the
Hash code in the details screen to approve or reject. This code is displayed
in step 3 of the creation screen and automatically generated by the system

- For financial transactions: After successful creation, the transaction will go
into the flow of one of the approval processes with the following authorized
limit:

1 Normal approval process

1 Advance approval process

"1 Internal approval process = Normal approval process
1 Internal approval process > Advance approval process

- For nonfinancial transactions: After successful creation, the transaction only

needs to be approved by Account Owner.

- Some features as View balance, View grid, Export file are only visible if this

user is authorized to use.
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4.3.1 Search for Information
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Transaction History\ Transaction Approval function.

&_ P ACCOUNT ~  [if DOMESTIC FUND TRANSFER ~ [0 INTERMATIOMAL BILLS SETTLEMENT ~ [ OTHER SERVICES « {5} SETTING -

Home Fage
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Transsction Number Transaction Period.
&5 My Transac tions
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TRANSACTION LiST e Dewniosd PDE
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» Fees and Charges: n Transaction Date Transaction Information Transfer Information Benaficiary Informason Descripton
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¥ Inbax Account Number: Sep2!
o test to

Screen 4.3.1-1 Search information
Step 1. Click on Search button to search.
Step 2. Click on Refresh button to clear all entered search criterias.
- Search results:

1 Data found: Display the correct search results in the table according
to all entered search criterias.

7 No data found: Display the notification “No Data Found- in the table.

4.3.2 View Details
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Transaction History\ Transaction Approval function.

Step 3. Click on a hyperlink of the row in the Transaction Information
column from the table.
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Screen 4.3 2-1 View detail information
Step 4. Click on Close button to close the pop-up.

4.3.3 Approve Transaction
Details:
Normal/Advance approval process: Need token to complete.

Internal approval process: No need for token. The Corporate Admin

needs to set a limit so that internal approvers can see pending
transactions.

1 Authentication type: Display according to the bank's configuration.

For Payroll Transaction with Hash code, the approver needs to enter
the Hash code in the details screen for approval. This code is

displayed in step 3 of the creation screen and automatically
generated by the system.

- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Transaction History\ Transaction Approval function.

[ DOMESTIC FUND TRANSFER ~ fiD INTERNATIONAL BILLS SETTLEMENT % OTHER SERVICES &) SETTING ~

= ) CED

» Branch and ATM locstions

TRANSACTION LIST o CownkagEnE
» Exchange Rates - Interest Rates

¥ Feas and Chaiges
Maibox

> Inbex

DESCRIPTION:

S APPROVE




97

Screen 4.3 3.1 Approve the transactions
(1 Approve 1 or multiple transactions from the list:

Step 3. Tick the checkboxes on the list row or tick the list title to select all
rows.

Step 4. Enter the comment for approval optional).
Step 5. Click on Approve button.

[J Approve 1 transaction from the detail pop-up screen:

Screen 4.3.3-2 Approve a transaction

Step 6. Click on a hyperlink of the row in the Transaction Information
column from the table.

Step 7. Enter the comment for approval optional).
Step 8. Click on Approve button.

Transaction Approval Authentication

AUTHENTICATION INFOMATION

Authentication Method: Smart OTP - Online

h |

QAPPHDHE m

Screen 4.3 3.3 Authentication
Step 9. Select authentication type to approve.
Step 10. Click the Approve button to confirm the transaction. (Refer to
each authentication type in the function 0. 9. Authentication)
Step 11. Click on Cancel button to close this pop-up.
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- Results:
Success:
1 The system approves all selected transactions.

1 Save and update information for the next approval level. If the

final approver has approved it successfully, the process on the
corporate side is complete.

1 Display the success message on this screen.
Failed:

1 The system does not approve all selected transactions (do not
save and update new information).

"1 The cases of error warnings from the system are:
o Exceeding the total transaction limit per day.
o Exceeding the total number of transactions per day.
o Transaction approved during cut-off time.
o Transaction approval during the holiday.

o Futures transactions have invalid transactions (Example:

Approval date coincides with the execution date of futures
transactions)

o Payroll with Hash code transactions are not allowed to
approve multiple transactions at the same time.

"1 Display the error message on this screen.

4.3.4 Reject Transaction
Details:
Normal/Advance approval process: Need token to complete.

Internal approval process: No need for token. The Corporate Admin

needs to set a limit so that internal approvers can see pending
transactions.

Authentication type: Display according to the bank's configuration.

For Payroll Transaction with Hash code, the approver needs to enter
the Hash code in the details screen to reject This code is displayed in

step 3 of the creation screen and automatically generated by the
system.

- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Transaction History\ Transaction Approval function.
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&) SETTING -

3 Beanch and ATM locations

> Exchange Rates - Interest Rstes
3 Fees and Charges

Mailbox

3 Inbox

Step 3.

Step 4.
Step 5.

Step 6.

Step 7.
Step 8.

D REFRESH Q SEARCH

& Domnload PDF

TRANSACTION LIST

Transaction Date

= 20211% Account Number. 8823
2300/2021 174841
l & inferbank vansier Amount: 50.1 USDH Anh Hoang 8
aann M 2021082372537 Account Number 8521 Account Number: Sepa !
2300/2021 13.35:1 Sepd3 tesi tol
! Imerbank ransier Amcunt 12 USD Sep2t e

DESCRIPTION:

Screen 4.3 4-1 Reject the transactions
[l Reject 1 or multiple transactions from the list:

Tick the checkboxes on the list row or tick the list title to select all
rows.

Enter the comment for approval (mandatory).
Click on Reject button.

[1 Reject 1 transaction from the detail pop-up screen:

Screen 4.3 4.2 Reject a transaction

Click on a hyperlink of the row in the Transaction Information
column from the table.

Enter the comment for approval (mandatory).
Click on Reject button.

Transaction Approval Authentication

AUTHENTICATION INFOMATION

Authentication Method: Smart OTP - Online

bd |

m

Screen 4.3.4-3 Authentication
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Step 9. Select authentication type to approve.

Step 10. Click the Reject button to cancel the transaction. (Refer to each
authentication type in the function 0. 9. Authentication)

Step 11. Click on Cancel button to close this pop-up.
- Results:
Success:

"1 The system rejects all selected transactions (Cancel all
transactions).

"1 Display the success message on this screen.
Failed:

1 The system does not reject all selected transactions (do not
save and update new information).

1 The cases of error warnings from the system are:
Exceeding the total transaction limit per day.
Exceeding the total number of transactions per day.
Transaction approved during cut-off time.
Transaction approval during the holiday.

Futures transactions have invalid transactions (Example:

Approval date coincides with the execution date of futures
transactions)

Payroll with Hash code transactions are not allowed to
approve multiple transactions at the same time.

"1 Display the error message on this screen.

4.3.5 Export Files
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Transaction History\ Transaction Approval function.
Step 3. Click on Export File button.
-Results: Export the file on the users device with the information rows found in the
grid.
4.4 ogin History
Objective:
-To query login activities of the company
-To export login history summary file
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4.41 Search for Information
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Transaction History\ Login History function.

w Ay ACCOUNT ~ (3 DOMESTIC FUND TRANSFER ~ [ INTERNATIONAL BILLS SETTLEMENT ~ (& OTHER SERVICES ~ {5} SETTING ~
Homs Pege
FAST ACCESS LDGIN HISTORY
D Transastion histo
= i SEARCH INFORMATION
Login Status From Date To Date:
Al 280812021 =} 28002021 =]
» Approve transaction a @ Q SEARCH
+ Login histor Dounlosd FOF
el LIST OF LOGIN HISTORY & Downbosd PO
& My Transactions
oo
e -
L i 20210928 14:51.28.0 0002002020 10.42.128.148 Sucoess
2 £ .42 s Suscess

f= Other information

* Promotions
» Branch snd ATM lacatians

3 Exchange Rates - Interest Rates.

fnnZER3N7A n:

S"creepl:l” 4411 Search informé;f;n
Step 3. Enter the search criterias.
Step 4. Click on Search button to search.
Step 5. Click on Refresh button to clear all entered search criterias.

- Search results:
1 Data found: Display the correct search results in the table according
to all entered search criterias.
1 No data found: Display the notification “No Data Found-in the table.

4.4.2 Export Files

- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Transaction History\ Login History function.
Step 3. Click on Export File button.
-Results: Export the file on the users device with the information rows found in the

grid.
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5.International Transfer

Important:
Every transaction requests submitted during ‘Service Available Time’ will be
processed on the same day; otherwise, it will be processed on the next business day.

To see KBank Connect service available time details, please scan QR Code below.

Screen 5-1: QR Code for Service Available time
Objective: To create overseas fund transfer inside or outside the bank, with single,

multiple and futurerecurring transactions. (The transfer amount will be
debited from sender account by transaction,

Details:
- Balance and Debit account are only visible if this user is authorized to use.
- Need bank's process.

- After successful creation, based on the transaction amount, follow the
approval process flow with the authorized limit.

- Open the Transaction History s creen to track progress and current
approval level (Refer to 4.1 Transaction History).

- Open the Transaction Approval screen to approve or reject the transaction
(Refer to 4.3Transaction Approval.

5.1. International Transfer

5.1.1 Create transaction
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. SelectInternational Transfer\ International Transfer function.
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@  /GACOOUNT . [ DOMESTICFUNDTRANSFER « [ INTERMATIOAL TRAMSFER « (% OTHER SERVICES « (5 SETTING «

UTTANCE NESRMATION

Screen 5.1.1-1 International Transfer
Step 3. At Create Transaction From Template: Select Transfer
Template in dropdown list to create transaction from template.

Step 4. At Transfer Amount: Enter the amount and select the currency
to transfer from the list.

TRANSFER AMOUNT

Transfer Amount * D [USD ~

Step 5. At Exchange Rate: Enter the exchange rate (Optional).

EXCHANGE RATE

FX Contract Number

Step 6. At Fee Information: Select the fee payment and the fee debit
account

Fee Payment® Charge to Payer
Account Number® 18169 - 4,018.00 USD
Step 7. At Debit Information: Select Debit Account number in dropdown

list Account Number - Balance. And select the purpose code
from the list (Optional).

DEBIT ACCOUNT INFORMATION
Debit Account® 8169 - 401669 USD

Customer 2005

Step 8. At Intermediary Bank Information:
1 Select SWIFT Code: Select and enter all required fields.
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INTERMEDIARY BANK INFORMATION

Intermediary SVFT/BIC: SWIFT Code -
Intermediary Swift Cods": Enter .
Intermediary Other Code (FED WIRE/SORT CODE/BSE) Endr
Intermediary Account Mursber: =
Intermediary Benaficiary Bank Name Eqioar

Intermediary Seneficiary Bank Addrecss: ==
Intermediary Bensfciary Bank Country i

Remaric

4
Screen 5.1.1.2 Intermediary Bank Information - Swift Code

[1 Click on Search button to find the code.

Q, Search Swift Code

B seArcH | AGCEPT 3

Screen 5.1.1.3 Intermediary Bank Information - Swift Code (2
'] Select /Enter serach criterias and click on Search button.

1 Tick a row from the search list and click on Accept button to
choose.

£
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o
st
o
st
xox
a0

Screen 5.1.1-4 Intermediary Bank Information - Swift Code (3)

'] Select Bank Name and Bank Address: Select and enter all
required fields.



INTERMEDIARY BANK INFORMATION

[Eank Name and Bank Address

Q SEARCH

ntermediary Benaficiary Bank Name
Intermediary Beneficiary Bank Address
Intermediary Beneficiary Bank Country

Remark

Y
Screen 5.1.1.5 Intermediary Bank Information - Bank Name and Bank Address

1 Select Other: Select and enter all required fields.

INTERMEDIARY BANK INFORMATION

ntermediary Swift Code* Q, SEARCH
AEE]

Intermediary Beneficiary Bank Address
Intermedsary Beneficiary Bank Country

Remark

Screen 5.1.1-6 Intermediary Bank Information - Other
Step 9. At Beneficiary Bank Information:

"1 Select Beneficiary List from the dropdown list to display all

saved beneficiary information (Optional).
"1 Select SWIFT Code: Select and enter all required fields.

1 Choose My Account to select same owner account number.

BENEFICIARY BANK INFORMATION

Bel iciary L
SWIFT/BIC SWIFT Code
Switt Coda* Q, SEARCH
Branch Details
&r Cade (FED WIRE/SOFT CODE/BSE
L2 umbei

Bensficiary Bank Country

Remark

Y
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Screen 5.1.1-7 Intermediary Bank Information - Other
1 Click on Search button to find the code.

@ Searth Swift Code

@ SEARCH | AECEPT 3

Screen 5.1.1.8 Beneficiary Bank Information - Swift Code (2)
[1 Select /Enter serach criterias and click on Search button.

[] Tick a row from the search list and click on Accept button to
choose.

o
o
o
o
oz
wx
o
E
o
ain

Screen 5.1.1.9 Beneficiary Bank Information - Swift Code (3)

[1 Select Bank Name and Bank Address: Select and enter all
required fields.

EENEFICIARY BEANK INFORMATION

Beneficiary List Seleot Benehdiary List =

SWIFTIBIC: [Bank Mame and Bank Address =

Swift Code™: Enter Q. SEARCH

Eranch Dietails: Erter

Oiher Code (FED WIRE/SOFT CODEMBSE): Ert=
Aczount Mumber: Ermer

Beneficiary Bank Mame: Enter

Beneficiary Bank Addrezs: ==

Beneficiary Bank Country: Emigr

Remark: Erder

N
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Screen 5.1.1-10 Intermediary Bank Information - Bank Name and Bank Address

"1 Select Other: Select and enter all required fields.

BENEFICIARY BANK INFORMATION

fotner

Q SEARCH

neficiary Bank Address

Screen 5.1.1-11 Intermediary Bank Information - Other

Step 10. At Beneficiary Information: Select and enter all required fields.
o Beneficiary Country Code: Select the code from the dropdown list.

o Benéeficiary’'s Name: Enter the beneficiary’'s name.
o Address: Enter the beneficiary address.
o Phone: Enter the phone number of beneficiary (Optional).

o Account Number /IBAN: Enter the acount number or IBAN number.

EENEFICIARY INFORMATION

BN

Screen 5.1.1.12 Beneficiary Information
Step 11. At Loan Information:
o Select No:

LOAN INFORMATION

Screen 5.1.1-13 Loan Information - No

108



109

o Select Yes: Select and enter all required fields

LOAN INFORMATION

Other Pay*

Maturity Bomow*

Screen 5.1.1-14 Loan Information - Yes
Step 12. At Remittance Information: Enter the required field.

REMITTANCE INFORMATION

Remittance Information*

Step 13. At Payment License:

o Click on Upload button to choose the upload file. Multiple file uploads
are allowed, but the total cannot exceed 50MB.

Supporiing Documen

£ X UPLOAD
N N
\ 0ME (]

0002-2021-DN023304_ 17092021 pdf

0.225 M8 ]

B | Accept Term And Condition To Use International Fund Transfer, For More Detils Please Click

o Clickon ® button to remove the uploaded file.
o Tick the checkbox to accept the T&C (Mandatory).

Step 14. At Contact Person Information: Displays default company
information and allows editing.

CONTRACT PERSON INFORMATION

Step 15. Click on Save Template, enter Template Name and click Save
to create transaction template.

TEMPLATE INFORMATION

Template Nams* £ n m
B SAVE TEMFLATE B SAVE BENEFICIARY CONTINUE =

Screen 5.1.1-15 Template Information

Step 16. Click on Save Beneficiary, enter Nickname and click Save to
create transaction template.
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BENEFICIARY INFORMATION

Mickname® Ent= n m
D REFRESH B SAVE TEMFLATE B SAVE BENEFICIARY CONTINUE 5

Screen 5.1.1.16 Beneficairy Information
- Result:

Success: System will go to the next step Authentication.

Failed: System will pop-up the error message. User must check
entered information again.

FoACCOUNT - (17 DOMESTIC FUND TRANSFER - [F INTERMATIONAL THANSFER - (% OTHER SERVICES - &) SETTING -

*ome Fage

D Tramsactan restory [+ EETETy €@ somermasnoe O compatn

> Transacton Hestory M Fece coce @ Foe e o o arecE
COMPANY INFDRMATION

Comaany Keme:  Customr 2006

> hgprous banaction
Atz ADDRENBNOX

¥loge bmory PATMENT METHOD
& sy Transacscns Memos  Fay
2wy Categones TRANEFER AMOONT
i Offer information TransterAmasnt | M. LD

EXCHANGE RETE

FX ContraciNumper: 21

FEE INFORMATION

FesFapment  Ghargs To Fayer

"DESIT ACCOUNT MECRMATION

o oadel  a1eE

ITERMETIARY BANN MFORMATION

f DOMESTC FUND TRANSFER « [ INTERMATIONAL TRANSFER ~ 6 OTHER SERVICES ~

‘SEMERICIARY EANK IFORMATION

. BeFT Cooe

aTemavDAI

e AHLITRUST BN ATE

MALAE BULDIG.

. EVRIAN ARAS REPLELIC

om

‘SENEFIGIARY WFORMATION

LA mFORMATION

REMITTANGE WFORMATION

@  FOACOOUMT = 7 DOMESTICFUNDTRANSFER « (7 INTEFNATIONAL TRANIFER « = OTHER SERVICES «

LN EORIATION

FEMITTANGE MrFOTATION

PAYMENT LICENIE

Buomang Discamest

CONTRACT PERON BEORMATION
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Screen 5.1.1-17 International Transaction Authentication
Step 17. Check transfer information again and click on Confirm button to

go to next screen Complete or click Back to redirect screen
Initialization.

Step 18. When system redirect to screen Complete like picture below,
that means user created transaction successfully.

EXCHANGE RATE

FEE WFORMATION

o o P2 W

EENERICIATTY DMFORMATION

A3 INFORMATION

REMITANCE MFORMATION
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Screen 5.1.1-18 International Transaction Complete

o User can click on Create button to redirect to Create new transaction
screen.

o Click on Save Template, enter Template Name and click Save to
create transaction template.

TEMPLATE INFORMATION

Screen 5.1.1-19 Save Template at Complete Screen
o Click on Home Page button to redirect to Homepage.

6. File Upload

Objective:
-To manage all uploaded file of transactions.
-To create /edit /delete transaction.
-To export file.

Details:

- This function only visible if this user is authorized to use.

- Automatic real-time process

- After successful creation, transaction will be waiting for Account Owner
approval.

- Open the Transaction History screen to track progress and current
approval level. (Refer to 4.1 Transaction History).

- Open the Transaction Approval screen to approve or reject the transaction
(Refer to 4.3Transaction Approval.

6.1File Upload Management

6.1.1 Search for information
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Other Services \ Upload Document
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a AACCOUNT v (@ DOMESTIC FUND TRANSFER v (i INTERNATIONAL TRANSFER v (€ OTHER SERVICES v {3} SETTING ~

Home Page

D Transaction history

> Transaction History

> Future Transaction

> Approve transaction a
> Login history
£ My Transactions

> Interbank transfer

> Intrabank transfer

> Interbank Batch transfer
> Interbank Direct Credit
> Interbank payroll

> Intrabank Batch transfer
> Intrabank payroll

> Intrabank Direct Credit

& My Categories

UPLOAD DOCUMENT

SEARCH INFORMATION

Transaction ID: Subject:
Al -
File Type: Maker User ID:
Al -
status: From Date: To Date:
Al - 06/10/2021 13/10/2021

+ CREATE @ Q SEARCH

@ Downioad PDF

DOCUMENT LIST

Transaction Created Created
Transaction ID Subject LastUpdate | Updated By Status More Detail
Reference Date

12-10-2021

202110127257334 3file 12102021 ownert o owner 1 Successful
Customer 12-10-2021
2 202110127257265 12102021 Customert Customer!  Successful ° z
Document 1:51:09
- 11-10-2021
3 202110117257158 3fie 11102021  Owner i owner 1 Successful ° 3
a NININTISTIAT nictire 11-10.9021 Owner 1102029 Owner Quiceessfil o [

Screen 6.1.1-1 Search Upload Document

Step 3. Enter the search criterias.

Step 4. Click on Search button to search.

Step 5. Click on Refresh button to clear all entered search criterias.

—  Search results:

1 Data found: Display the correct search results in the table according
to all entered search criterias.

7 No data found: Display the notification “No Data Found-in the table.

6.1.2 Export File

- Take the following steps:

Step 1. Login to the system successfully.

Step 2.  Select Other Services \ Upload Document

a S)ACCOUNT v (¥ DOMESTIC FUND TRANSFER v G INTERNATIONAL TRANSFER v (5 OTHER SERVICES v {3} SETTING -

Home Page

FASTACCESS

D Transaction history

> Transaction History

> Future Transaction

> Approve transaction 2]
> Login history
£ My Transactions

> Interbank transfer

> Intrabank transfer

> Interbank Batch transfer
> Interbank Direct Credit
> Interbank payroll

> Intrabank Batch transfer
> Intrabank payroll

> Intrabank Direct Credit

24 My Categories

UPLOAD DOCUMENT

SEARCH INFORMATION

Transaction ID: Subject:
Al v
File Type: Maker User ID:
Al -
status: From Date: To Date:
Al - 06/10/2021 131012021

Download PDF
DOCUMENT LIST gy

Transaction Created Created
Transaction ID Subject Last Update | Updated By Status More Detail
Reference Date

121 1
202110127257334 3file 12102021  owner 1 “23 ?1232 owner 1 Successful
Customer 12-10-2021
2 202110127257265 12102021 Customer1 % Customert  Successful © =
Document 11:51:09
11-10-2021
3 202110117257158 3file 11-10-2021  Owner i owner 1 Successful © =z
11-10-2021

a 2MO1N1TIETIET nicturs 11400021 | Owner = Owner Surresshil o >
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Screen 6.1.2.1 Upload Document

y' Download PDF
Step 3. Click on Download PDF button - to export

Customer Document list.

-Results: Export the file on the users device with the information rows
found in the grid.

6.1.3 Transaction Details
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Other Services \ Upload Document

a S, ACCOUNT v (& DOMESTIC FUND TRANSFER v (f INTERNATIONAL TRANSFER + (S OTHER SERVICES {3} SETTING -

Home Page

UPLOAD DOCUMENT

D Transaction history T,

> Transaction History Transaction ID:

Subject:
> Future Transaction ! Al i
File Type: Maker User ID:
> Approve transaction [2] R
All -
> Login history
status: From Date: To Date:
£ My Transactions
Al v 06/10/2021 =] 13/10/2021 ()]

> Interbank transfer

+CcREATE | D REFRESH
> Intrabank transfer

3 Download PDF
> Interbank Batch transfer DOCUMENTLIST =Y

> Interbank Direct Credit

Transaction Created | Created
No. Transaction ID Subject LastUpdate | Updated By Status More Detail Edit
Reference Date By
> Interbank payroll
1 202110127257334 3 fik 12102021 owner1 12102021 1 Successful z
> Intrabank Batch transfer e s owmer 18:51:12 oumer ccessiu @ =
Custom 12-10-2021
> Intrabank payroll 2 202110127257265 USIOMer ' 42102021  customert 12 Customer!  Successful ® I3
Document 115109
> Intrabank Direct Credit citsoe
3 202110117257158 3fie 102021 owner T owner 1 Successful ® ]
5
2s My Categories.
4 2N MTIRTIRT nicture 111102021 Owner L Owner Sueeessfil o -

Screen 6.1.3-1 Upload Document

Step 3. Click on icon © at column More Detail of transaction that user
want to see more details.

Upload Document Detail

UPLOAD DOCUMENT DETAIL

Transaction ID: ~ 202110137257415
Subject 3 file
Created Time: ~ 13-10-2021
Created By:  owner 1
Updated Time 13-10-2021 11:45:47
Updated By: owner 1
Status: Waiting for the company to approve
Remark
Bank comment

DOCUMENT LIST
No. focnent File Name File Format pedmin
Name File Size
1 Excel THB.xIs Xls 3MB

KBANK_VN_IB_2021_PM_Release_Note_20210922
(Repaired).doc

2 Word doc 3MB

3 Picture 1.png

Screen 6.1.3-2 Upload Document Detail
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Step 4. Click on Delete button to remove transaction from the
Document List. Click on OK to confirm or Cancel to cancel
confirmation.

Notification
Are you sure you want to do this ?

“ i

Screen 6.1.3.3 Delete Transaction

Step 5. Click on Edit button to edit transaction. More detail will be
mentioned at 6.1.3. Edit Transaction.

@ AOACCOUNT ~  Gf DOMESTIC FUND TRANSFER + (@ INTERNATIONAL TRANSFER +  (§ OTHER SERVICES ~ {3} SETTING -
Home Page .
%) Transaction history @ Initialization © Authentication © complete

> Transaction History Note : Please click @ For details of the instructions or note

Transaction ID:  202110137267415
Subject:  3file

> Future Transaction

> Approve transaction (2] Created Time: ~ 13-10-2021
Created By:  owner 1
> Login history Updated Time: ~ 13-10-2021 11:45:47
Updated By:  owner 1
£o My Transactions Status:  Waiting for the company to approve

> Interbank transfer Remark

> Intrabank payroll

> Intrabank transfer DOCUMENT LIST

No. ‘ Document Name File Name ‘ File Format | Maximum File Size Upload Delete

s My Categories
1 Excel THB.Xls xis 3mB o n

{2 Other information
2 Word KBANK_VN_IB_2021_PM_Release_Note_20210922 (Repaired).doc doc 3m8 n

3 Picture 1.png png 3MB o n
€ BACK CONTINUE >

> Promotions
> Branch and ATM locations
> Exchange Rates - Interest Rates.

> Fees and Charges

Screen 6.1.1.3-4 Edit Transaction

Step 6. Click on Close button to close Upload Document Detail pop-up
window.

Remarks: User only can Delete or Edit transaction when transaction status
is ‘Waiting for the company to approve-.

6.2Create Transaction

- Take the following steps:
Step 1. Login to the system successfully.
Step 2.  SelectOther Services \ Upload Document
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a A)ACCOUNT v (@ DOMESTIC FUND TRANSFER v (i INTERNATIONAL TRANSFER v (€ OTHER SERVICES v {3} SETTING ~

Home Page

D Transaction history

> Transaction History

> Future Transaction

> Approve transaction a
> Login history
&5 My Transactions

> Interbank transfer

> Intrabank transfer

> Interbank Batch transfer
> Interbank Direct Credit
> Interbank payroll

> Intrabank Batch transfer
> Intrabank payroll

> Intrabank Direct Credit

& My Categories

UPLOAD DOCUMENT

SEARCH INFORMATION

Transaction ID: Subject:
Al v
File Type: Maker User ID:
Al -
status: From Date: To Date:
Al - 06/10/2021 13/10/2021
+ CREATE ‘D REFRESH Q SEARCH
@@ Downioad PDF
DOCUMENT LIST
Transaction Created Created
Transaction ID Subject LastUpdate | Updated By Status More Detail Edit
Reference Date By
12-10-2021
202110127257334 3file 12102021  owner 1 ‘i f 125 owner 1 Successful ° 3
Customer 12-10-2021
2 202110127257265 12102021 Customert Customer!  Successful ° =
Document 1:51:09
- 11-10-2021
3 202110117257158 3fie 11102021  Owner i owner 1 Successful ° 3
a NININTISTIAT nictire 11-10.9021 Owner 1102021 Owner Quiceessfil o [

Screen 6.2.1 Upload Document

Step 3. Click on Create button to create new Upload Document
transaction. System will redirect to Initialization screen.

a Ao ACCOUNT v & DOMESTIC FUND TRANSFER v & INTERNATIONAL TRANSFER v Q€ OTHER SERVICES - {8 SETTING v

Home Page

FASTACCESS CREATE UPLOAD DOCUMENT

*D Transaction history
> Transaction History
> Future Transaction
> Approve transaction a
> Login history
&6 My Transactions
> Interbank transfer
> Intrabank payroll
> Intrabank transfer
&» My Categories

sz Other information

@ Initialization » © Authentication D © complete

/ /

Note : Please click @ For details of the instructions or note

Subject File PDF & word v Transaction ID Please input Transaction Id
Remark Remark
DOCUMENTLIST

PDF 5MB n

1 o
2 Word 3mB u

€ BACK CONTINUE >

Screen 6.2.2 Create upload document transaction (Step 1)
Step 4. Subject, select subject from the dropdown list.

At Transaction ID, input transaction reference ID optional.
At Remark, input transaction remark optional).

Step 5. Click on Upload icon and choose the file to upload.
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BV {ER SERVICES

7 {5} SETTING

v 1 & > ThisPC > Downloads

Home Page

Organize v New folder

© ictures A N Name Date modified Type size A
*D Transactif O Intrabank With ., 154y (2) tion D o Complete
@ template @ 0002-2021-DN023786_13102021 (1) 10/13/2021 11:16 AM_ Microsoft Edge PD...
> Transactiol 9 Test @ 0002-2021-DN023786_13102021 10/13/2021 11:08 AM Microsoft Edge PD.
O test « Yesterday (4)
> Future Tral g rispc @ 0002-2021-DN023786_12102021 10/12/2021 3:33 PM Microsoft Edge PD... ftion 1D Please input Transactio
¥ 3D Objects &5 KBankStatement_12102021 10/12/2021 2:28 PM Microsoft Edge PD.
> Approve t B Desktop 0002-2021-DN024114_12102021 10/12/2021 2:19 PM Microsoft Edge PD..
- & 0002-2021-DN023843_12102021 10/12/202110:32AM  Microsoft Edge PD..
| Documents
> Login hists et  Earlier this week (8)
N &5 KBankStatement_11102021 10/11/2021 6:41 PM Microsoft Edge PD..
d Music
i R Ao a oot 444nnANS 4n e v AN o ne Maio i o Y
So My Tans o pioyre 7 < >
> irferbank File name: [0002-2021-DN023786_13102021 (1) ~| |Adobe Acrobat Document T Unionn
coen
> Intrabank payrom 5MB o u

> Intrabank transfer 2 Word 3MB n

& My Categories

ffz2 Other information
Screen 6.2.3 Upload Files

Step 6. Click on Delete icon to delete the file that user just
upload.

Step 7. Click on Continue button to redirect to Authentication screen.

A S ACCOUNT v/ DOMESTIC FUND TRANSFER v (& INTERNATIONAL TRANSFER v (§ OTHERSERVICES v {3} SETTING v
Home Page
D Transaction history @ nitialization \)/ @ Authentication /\/ © complete
> Transaction History Note : Please click @ For details of the instructions or note
» Future Transaction Subject: File PDF & word Transaction ID:
> Approve transaction a Remark: guldeline

> Login history

DOCUMENT LIST
- Document Name File Name File Format Maximum File Size
&4 wy mansctons = ] R
1 PDF 0002-2021-DN023786_13102021 (1).pdf pdf 5MB
> Interbank transfer
2 Word KBANK_VN_IB_2021_PM_Release_Note_20210922 (Repaired).doc doc 3MB

> Intrabank payroll

> Intrabank transfer € BACK SAVE->

&s My Categories
Screen 6.2.4 Create upload document transaction (Step 2)

Step 8.  User check information again and click on Save button to move
to Step 3.or click on Back button to redirect to Initialization
screen.
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£ ACCOUNT v .@' DOMESTIC FUND TRANSFER v @ INTERNATIONAL NSFER v @ OTHER SERVICES v {§} SETTING -

Home Page
FASTACCESS CREATE UPLOAD DOCUMENT
D Transaction history @ Initiatization © Authentication © complete
> Transaction History Note : Please click @ For details of the instructions or note
> Future Transaction The transaction is awaiting for approval.
Transaction Number:202110137257416
> Approve transaction a
Subject:  File PDF & word
> Login history Transaction ID:

Remark:  guideline

File Name File Format Maximum File Size

1 PDF 0002-2021-DN023786_13102021 (1).pdf pdf 5MB

e Transactions
SoY DOCUMENT LIST

> Interbank transfer “ Docum

> Intrabank payroll

2 Word KBANK_VN_IB_2021_PM_Release_Note_20210922 (Repaired).doc doc 3MB
> Intrabank transfer

»
&» My Categories

DOCUMENT LIST B8
22 Other information

Screen 6.2.4 Create upload document transaction (Step 3)
Step 9. Click on Document List to redirect to Upload Document screen.

6.3 Edit Transaction

- Take the following steps:

Step 1. Login to the system successfully.
Step 2. Select Other Services \ Upload Document

a~ Ap ACCOUNT & DOMESTIC FUND TRANSFER - glNTERNATIONAL TRANSFER - Qf OTHER SERVICES {8} SETTING -

Home Page

UPLOADDOCINERNT.

D Transaction history
SEARCH INFORMATION

> Transaction History Transaction ID:

Subject:
> Future Transaction Al -
File Type: Maker User ID:
> Approve transaction 2] e
Al -
> Login history
status: From Date: To Date:
&5 My Transactions
Al - 06/10/2021 13/1012021

> Interbank transfer

+ CREATE | 'O REFRESH w
> Intrabank transfer

3 Download PDF
> Interbank Batch transfer DOCUMENTLIST = i

> Interbank Direct Credit

Transaction Created Created
Transaction ID Subject Last Update | Updated By Status More Detail
Reference Date
> Interbank payroll

12-10-2021

2 2725 2-10-
> Intrabank Baich transfer 202110127257334 3file 12102021 ownert ST owner 1 Successful
12-10- 1
> Intrabank payroll 2 202110127257265 Custommes 12102021  Customert 12 ~ 0:202 Customeri  Successful @ =z
Document 11:51:09
> Intrabank Direct Credit 11-10-2021
3 202110117257158 3 file 11102021  Owner P owner 1 Successful ° 3
&+ My Categories
a 2N211N117957157 nirtire 11109021 Owner 110202 Owner K[uirressfil o -

Screen 6.3-1 Upload Document

Step 3. Click on Edit button " o edit transaction. System will redirect to
Initialization screen.
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a S)ACCOUNT v (f DOMESTIC FUND TRANSFER + (& INTERNATIONAL TRANSFER v Q% OTHER SERVICES v {5} SETTING +

Home Page

FASTACCESS CREATE UPLOAD DOCUMENT

9 Transaction history
> Transaction History
> Future Transaction
> Approve transaction
> Login history

&5 My Transactions
> Interbank transfer

> Intrabank payroll

> Intrabank transfer

2+ My Categories

fz2 Other information

> Promotions

@ initialization © Authentication © complete

Note : Piease click @ For details of the instructions or note

Transaction ID:  202110137257416
Subject:  File PDF & word
Created Time:  13-10-2021
Created By:  owner 1
Updated Time: ~ 13-10-2021 12:37:28
Updated By: ~ owner 1
Status:  Waiting for the company to approve

Remark guideline

DOCUMENTLIST

1 PDF 0002-2021-DN023786_13102021 (1).pdf pdf 5MB o n

2 Word KBANK_VN_IB_2021_PM_Release_Note_20210922 (Repaired).doc doc 3Me o n

> Branch and ATM locations

€« BACK CONTINUE>

> Exchange Rates - Interest Rates

Screen 6.3-2 Edit upload document transaction (Step 1)

Step 4. User can edit transaction remark and change uploaded file in this
screen.

Step 5. Click on Continue button to redirect to Authentication screen.

a S ACCOUNT +

DOMESTIC FUND TRANSFER v @ INTERNATIONAL TRANSFER v @ OTHER SERVICES - {§} SETTING -

Home Page
FASTACCESS CREATE UPLOAD DOCUMENT
D Transaction history @ Initialization > © Authentication D © complete

> Transaction History Note : Please click @ For details of the instructions or note
> Future Transaction Subject: File PDF & word Transaction ID:

> Approve transaction 2] Remark: guideline

> Login history

DOCUMENT LIST
1 PDF 0002-2021-DN023786_13102021 (1).pdf
> Interbank transfer
2 Word KBANK_VN_IB_2021_PM_Release_Note_20210922 (Repaired).doc doc 3MB

> Intrabank payroll

> Intrabank transfer € BACK SAVE->

&s My Categories
Screen 6.3-3 Edit upload document transaction (Step 2,

Step 6. User check information again and click on Save button to move

to Step 3. or click on Back button to redirect to Initialization
screen.
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Ao ACCOUNT v ﬁf DOMESTIC FUND TRANSFER v .@' INTERNATIONAL TRANSFER v @ OTHER SERVICES v 8} SETTING -

Home Page
FASTACCESS CREATE UPLOAD DOCUMENT
D Transaction history @ Initialization @ Authentication © complete
> Transaction History Note : Please click @ For details of the instructions or note
> Future Transaction The transaction is awaiting for approval.
Transaction Number:202110137257416
> Approve transaction a
Subject:  File PDF & word
> Login history Transaction ID:

Remark:  guideline
&5 My Transactions

DOCUMENT LIST
» Interbank transfer “ Document Name File Name Maximum File Size
1 PDF 0002-2021-DN023786_13102021 (1).pdf pdf 5MB
> Intrabank payroll
2 Word KBANK_VN_IB_2021_PM_Release_Note_20210922 (Repaired).doc doc 3MB
> Intrabank transfer
< »

&» My Categories

DOCUMENT LIST B8

ff22 Other information

Screen 6.3.4 Edit upload document transaction (Step 3
Step 7. Click on Document List to redirect to Upload Document screen.
Remarks: User only can Edit transaction when transaction status is

‘Waiting for the company to approve-.
6.4 Delete Transaction
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Other Services \ Upload Document

@ A)ACCOUNT v (@ DOMESTIC FUND TRANSFER + (G INTERNATIONAL TRANSFER + Q% OTHER SERVICES + {3} SETTING -

Home Page

_ USLOADDOCUMENT

D Transaction history

SEARCH INFORMATION

> Transaction History Transaction ID: Subject:
> Future Transaction Al -
File Type: Maker User ID:
> Approve transaction a i
All bl
> Login history
status: From Date: To Date:
& My Transactions
Al v 06/10/2021 1311012021

> Interbank transfer

> Intrabank transfer

y Download PDF
> Interbank Batch transfer DOCUMENT LIST @m Download PDF
> Interbank Direct Credit

Transaction Created Crealed
Transaction ID Subject Last Update | Updated By Status More Detail
Reference Date
> Interbank payroll
202110127257334 31l 12410-2021 q | 02 er 1 E ful
> Intrabank Batch transfer e Qume 185112 ovmer ccrssi
Customer 12-10-2021
> Intrabank payroll 2 202110127257265 i 12102021 Customer1 - Customert Successful ® ®
Document 11:51:09
> Intrabank Direct Credit 11402021
3 2021017257158 3file 114102021  Owner s owner 1 Successful ® 3
&5 My Categories
a4 MIMINI1TIRTIRT nictiire 11-10.9021 Owner 110202 Owner Qnecesshil o -

Screen 6.4-1 Upload Document

Step 3. Click on icon © at column More Detail of transaction that user
want to Delete.
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Upload Document Detail

UPLOAD DOCUMENT DETAIL

Transaction ID:  202110137257415
Subject 3 file
Created Time: ~ 13-10-2021
Created By:  owner 1
Updated Time:  13-10-2021 11:45:47
Updated By: owner 1
Status:  Waiting for the company to approve
Remark
Bank comment:

DOCUMENTLIST

File Name File Format Moo

THB.XIs xis

KBANK_VN_IB_2021_PM_Release_Note_20210922

e
(Repaired).doc og

Picture 1png

[ DELETE Z EDIT X CLOSE

Screen 6.4-2 Upload Document Details

Step 4. Click on Delete button to remove transaction from the

Document List. Click on OK to confirm or Cancel to cancel
confirmation.

Notification

Are you sure you want to do this ?

Screen 6.4.3 Delete Transaction Confirmation

o ACCOUNT &/ DOMESTIC FUND TRANSFER ITERNATIONAL TRANSFER 'THER SERVICES &} SETTING

UEHORDBOCHNENT

"D Transaction history

SEARCH INFORMATION

> Transaction History Transaction ID:

Subject:
> Future Transaction g & Al -
File Type: Maker User ID:
> Approve transaction a8 Wpe:
Al - Mak
> Login history
Status: From Date: To Date:
& My Transactions
Al - 06/10/2021 (=) 1311012021

> Interbank transfer

+ CREATE m Q SEARCH
> Intrabank payroll

3 Download PDF
> Intrabank transfer od A Lind & Downioax

24 My Categories

Transaction Created Created
No. Transaction ID i Subject g ) LastUpdate | Updated By Status More Detail Edit
£ Other information St e i
°© 4

13-10-2021 Received and waiting
1 202110137257415 3file 13-10-2021 owner 1 owner 1
> Promotions : i 11:45.47 " for processing
12-10-: 1
> Branch and ATM locations 2 2001012725733 3fie 12102021 owner1 | 121020 gy Successful ® ]

18:51:12
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Screen 6.4.4 Delete Transaction Successfully

Notes: User only can Delete transaction when transaction status is
‘Waiting for the company to approve-.

7. Setting

Objective: To manage users role, entittement and information. User can add, edit
and favorite frequently-used account and menu.

7.1 Manage Role

Objective: To initially create and manage all roles needed for the company
(Example: Maker/Checker)

Remarks: The function is entitled for Corporate Administrator only

7.1.1 Search For Information
- Take the following steps:
Step 1. Select Setting function
Step 2. Select Manage Configuration/Manage Role function

omePage  Manage Configuration

m B

ik
‘Ditensaction histary SEARCH INFORMATION

i ke m
=% My transaction

LEVEL LIST
& My portfolia

I T S N N
[ Otherinformation

§ Maker 02/07/2021 admin = [}
» Promotions Checker 2: dmi = (]
» Branch and ATM locations
Export Fil Add N

» Exchange Rates - Interest Rates

* Feesand Charges

Screen 7.1.1.-1: Search information
Step 3. Enter the role name to search
Step 4. Click Search button to search
Step 5. Click Refresh button to clear all entered search criteria
- Search results:

Data found:  Display correct search results on the table according to all
entered search criteria
No data found: Display notification “No Data Found~on the table

7.1.2 Add New Role

- Take the following steps:
Step 1. Select Setting function
Step 2. Select Manage Configuration/Manage Role function
Step 3. Click Add New button



Add Role

INFORMATION

Screen 7.1.2-1: Add new role

Step 4. Enter new role name in the textbox
Step 5. Click Save button
Step 6. Click Close button to cancel and close the pop-up

- Results:
Success:
New role of this corporate company is saved
Display success message on this screen
Failed:

New role of this corporate company is not saved
Display error message on this screen

7.1.3 Update Role

- Take the following steps:
Step 1. Select Setting function
Step 2. Select Manage Configuration/Manage Role function

Step 3. Click & button on Edit Column from the table

Update Roles

INFORMATION

Role Code:

Rale Hame*

Screen 7.1.3-1: Update role
Step 4. Enter the information that needs to change
Step 5. Click Update button

123
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Step 6. Click Close button to cancel and close the pop-up

- Results:
Success:
The system will update role name of this corporate company
Display success message on this screen
Failed:

The system does not update role name of this corporate
company. Display error message on this screen

7.1.4 Delete Role

- Take the following steps:
Step 1. Select Setting function
Step 2. Select Manage Configuration/Manage Role function

Delete row by row:

Confirm
Do you want to delete a level?

K3 KN

Screen 7.1.4-1: Delete row by row

Step 3. Click @ button on the table
Step 4. Click OK to confirm or Cancel to cancel the confirmation

Delete multiple rows:

Confirm
Do you want to delete a level?

“ S

Screen 7.1.4-2: Delete some rows
Step 5. Check the boxes of roles that need to delete

Step 6. Click Remove button
Step 7. Click OK to confirm or Cancel to cancel the confirmation
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- Results:
Success:
The system deletes selected role of this corporate company
Display success message on this screen
Failed:

The system does not delete selected role of this corporate
company. Display error message on this screen

7.1.5 Export File

- Take the following steps:
Step 1. Select Setting function
Step 2. Select Manage Configuration/Manage Role function
Step 3. Click Export File button

- Results: The exported file shows information rows in a grid

7.2Manage User

Objective: To create, entitle, assign and manage all internal users needed for the
company (Example: Maker User /Checker User)

Remark: The function is entitled for Corporate Administrator only

7.21 Search For Information
- Take the following steps:
Step 1. Select Setting function
Step 2.  Select Manage Configuration/Manage User function

Screen 7.2 1-1: Search information
Step 3. Enter search criteria
Step 4. Click Search button to search
Step 5. Click Refresh button to clear all entered search criteria
- Search results:
Data found:



Display correct search results on the table according to all
entered search criteria

No data found: Display notification “\No Data Found~on the table
7.2.2 Add New Internal User

Remarks: Create the role before using this function
- Take the following steps:

Step 1. Select Setting function

Step 2. Select Manage Configuration;Manage User function
Step 3. Click Add New button

Home Page - Manage Configuration
it _
D Transaction history o Information e Entitlement o Authentication o Complete
Adzgehizany USER INFORMATION
&5 My transaction CustomerName”: | yser Role® | Maker
- g
a My portiolio Email \ser@gmaltoon Mobile Phone:
sg Other information
Gender* Male . Date Of Birth * ay/aL/021 =)
> Promoations
Address: Document No. *: 123456789
> Branch and ATM locations

> Exchange Rates - Interest Rates

> Fees and Charges

Step 4.
Step 5.

LOGIN INFORMATION

v

Screen 7.22-1. Add new internal user step 1)
Enter all required fields

Click Continue button to redirect to the next step screen

Step 6. Click Back button to cancel and return to the previous screen

@

B} SETTING ~

HomePage - Manage Configuration
I
D Transaction history @ 'nformation @ Entitiement © Authentication © complete
* Login history USER INFORMATION
£ My transaction CustomerName:  USER
Email;  user@gmail.com

& My portfolio

s Other information

> Promotions

> Branch and ATM locations

3 Exchange Rates - Interest Rates

> Feesand Charges

Step 7.

Mahile

REFERENCE INFORMATION

User Refarence:

- + Update

USER ENTITLEMENT

Screen 7.2 2.2: Add new internal user (step 2

Select User Reference (If any)

Remarks: User Reference feature is optional. The data will appear when

internal users with the same role already exist in corporate
company
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Step 8. Click Update button to fill in existing functions of the

selected user

USER ENTITLEMENT

Account * Al pecount
List of Functions
EXISTIMG FLINCTIONALITY {10y SELECTED FUNCTIONALITY
i Enter the saarch raxt
Select All Deseiect All
SR il ooz - Intrabank transfer
Fized Deposit
0002 - Loan Account
Future Transaction
o oooz - Future Transaction

Loan Account

Transaction History

Favorite Acoount

Home page

ApRrove aNasClon

Intrabank wranafer

Inbox

-

Screen 7.2 2-3: Add new internal user (step 2

Account

All account

All account

Step 9. Choose All Account or one account in the list

List of Functions

EXISTING FUNCTIONALITY

| Enter the search text

(10)

SELECTED FUNCTIOMALITY

Enter the sesrch rext
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(3)

Step 10. Enter function name to search in the list below

Add or remove all functions:

Step 11. Check '

each selected account

Payment Deposit
Fixed Deposit
Future Transaction
Loan Account
Transaction History
Favorite Account
Home page
Approve transaction

Intrabank transfer

[P

Step 12. Check

W

Deselect All

" | Deselect All
00.__._____78-
00 78-
= 00___ . ______78-
00 78 -
00 78-
00 78-
00 78 -
i} 78-
00.__.._____78-

an.

=n

Inbox

Approve transaction
Home page
Favorite Account
Transaction History
Loan Account
Future Transaction
Fixed Deposit
Payment Deposit

T [ —— -

selectAll hox to add all functions to the right side list for

to remove all functions on the right side list
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Select All Deselect All

Payment Deposit A

Fixed Deposit

Future Transaction 4
Loan Account

Transaction History

Favorite Account

Home page

Apprave transaction

Intrabank transfer
4

I

Add or remove each function:

Step 13. Select any functions from the left side list to add to the right
side list for each selected account.

Payment Deposit &l oooz - Intrabank transfer
Fixed Deposit

Future Transaction =+

Loan Account

Transaction History

Favorite Account

Home page

Approve transaction

I Intrabank transfer | _b

W

g

Step 14. Select any functions on the right side list to remove.

Payment Deposit ~ I 0002 - Intrabank transfer

Fixed Deposit

Future Transaction =
Loan Account

Transaction History

Favarite Accournt

Home page

Approve transaction

Intrabank transfer

]

Screen 7.22-4: Add new internal user (step 2.3

Notes: Remove Decentralization feature is optional. The function list
shows only added functions on the right side list of the upper section.

Step 15. Select any function and click Choose button to add to the
list below
Step 16. Check the box to hide information on the function screen

Step 17. Click Continue button to redirect to the next step screen
Step 18. Click Back button to return to the previous screen
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HomePage - Manage Configuration

FAST ACCESS USER PERMISSION

<) Transaction history € Information » @ Entitlement

* Loginhistory AUTHENTICATION INFORMATION

&% My transaction Citizen ID

as My portfolio Corporate ID *

8 Otherinformation

Authentication Type Smart OTP - Online

* Promotions
> Branch and ATM locations
3 Exchange Rates- Interest Rates

> Feesand Charges

9 Authentication 3 o Complete

Screen 7.22.5: Add new internal user (step 3

Step 19. Enter all required fields

Step 20. Select authentication type to verify

Step 21. Click Continue button to verify the request and go to the next
step screen to show the result of request

Step 22. Click Back button to return to the previous screen

HomePage © Manage Configuration

ki) _

“D Transaction history o Information e Entitlement

e Authentication o Complete
* Login history
Successfully added new
£ My transaction Transaction Number: 202107137251393
as My portfolio y
INFORMATION
g8 Otherinformation
User 1D 000204
> Promotions [
Dateof Birth:  01/01/2021
> Branch and ATM locations
Email:  user@gmail.com
» Exchange Rates - Interest Rates Adesonc
Mobile Phone:
3 Fees and Charges Role:  Maker
Gender:  male

Screen 7.22-6: Add new internal user (step 4
Step 23. Click Back button to redirect to management screen

-Results:

Success:

The system saves new internal user of this corporate company
and send activation information via mail of internal user.

Display success message on this screen

Failed:

The system does not save new internal user of this corporate
company and does not send mail.

Display error message on this screen



130

7.2.3 View Detail Information
- Take the following steps:

Step 1. Select Setting function
Step 2. Select Manage Configuration/Manage User function

Step 3.  Click hyperlink of the row in the User ID column on the table

Uges \nformatiod

Screen 7.2 3-1: View detail information
Step4. Click Close button to close the pop-up

7.2.4 Update Internal User

- Take the following steps:
Step 1. Select Setting function
Step 2. Select Manage Configuration;Manage User function
Step 3. Click @ button from the table

3 B BETTING -

FAST MICESS USER PERMISSION
T} Tramaciion history ) icrmation O Evtement ) suthanticateon Q) completa
¥ Lisgies hisbory EER i
B My iransaction i
- Wy portiolin
B Oet ik PTG

Male =]
5 B 1 ATH

oM IWFOIRBMATION
¥ Exchosng
] s
s | o)

Screen 7.24-1. Update internal user (step 1)
Step 4. Enter information that needs to change

Step 5. Click Continue button to redirect to the next step screen
Step 6. Click Back button to cancel and return to the previous screen
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_

) Trameaction history n ocmaation 6 Enfiflamant o Athentication o Compiete
* Loggarh LISEM PR ATION
B My tramzaction
Xs Wiy portiolio
i Other edcamation
Y- -4
* B THA e
WEFENENCE [N FORMATION
¥ Exchange Mt Avi il Bl

Screen 7.24.2: Update internal user (step 2)
Step 7. Select new entitlement information that needs to change.
*Remarks: Continue to refer to 7.2.2 Add New Internal User steps 7 to 16,
Step 8. Click Continue button to verify the request and go to next step

screen to show result of request

Step 9. Click Back button to return to the previous screen

Step 10.

Step 11.

Step 12.

Step 13.

Step 14.
-Results:

Success:

Failed:

In Step 3, enter all required fields

Select authentication type to verify

Click Continue button to redirect to the next step screen
Click Back button to return to the previous screen

In Step 4, click Back button to redirect to management screen

The system updates internal user of this corporate company on
the database

Display success message on this screen

The system does not update internal user of this corporate
company on the database

Display the error message on this screen

7.2.5 Resend Password

- Take the following steps:
Step 1.
Step 2. Select Manage Configuration/Manage User function
Step 3. Click @ button from the table

Select Setting function
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- B BETTING
3 " e Conlipuin vty

ASER FERMI S5a0H

*T Tramuaction history 0 inbarmarion n FAaliampnr ﬂ BUSNEPAIC AT u o

3 Losgeit hiatody UFSER INFORMATTON

B My ransction Cusmer Bame TP
o by potiolin
B Other indarmation
_— - Pt CF ity f £
3 Drametians
¥ frarvch mndd AT Incabons
LS MFDRMATION

¥ Earfunje Hales - Inberest Rates

¥ Fews il Charges

m it el Pa‘l‘Drd m

Screen 7.2 5-1: Update internal user (step 1)
Step4. Click Resend Password button

Resend Password

Citizen D .
Corporate D *:

Authentication Type *: Smart OTP - Online

Screen 7.2 5-2: Resend password
Step 5. Enter all required fields
Step 6. Select authentication type to verify.
Step 7. Click Resend Password button to verify the request
Step 8. Click Cancel button to cancel and close the pop-up
Results:

Success:
The system resets and resends new password to the selected
internal user via registered email

Display success message on this screen
Failed:

The system does reset password and does not send the selected
internal user via the registered email

Display error message on this screen
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7.2.6 Manage User Status
Objective: To change users status by locking or unlocking the selected user
- Take the following steps:

Step 1. Select Setting function

Step 2. Select Manage Configuration/Manage User function

Notification
Do you want to pause this user?

n

Screen 7.2 6-1: Lock internal user
Step 3. Click & putton to lock or click ® button to unlock the user
Step4. Choose OK to confirm or Cancel to cancel the confirmation

Results:
Success:
The system locks/unlocks the selected internal user of this
corporate company
Display success message on this screen
Failed:

The system does not lockunlock the selected internal user of this
corporate company. Display error message on this screen.

7.2.7 Terminate Internal User

- Take the following steps:
Step 1. Select Setting function
Step 2. Select Manage Configuration;Manage User function
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Notification

Do you want to remove this business user ?

Screen 7.2.7-1. Terminate internal user

Step 3. Click @ button to remove the user
Step4. Choose OK to confirm or Cancel to cancel the confirmation

Results:
Success:

The system removes the selected internal user of this corporate
company.

All buttons of the deleted rows will be disabled
= [1] i
Display success message on this screen

Failed:

The system does not remove the selected internal user of this
corporate company. Display error message on this screen

7.2.8 Export File

- Take the following steps:
Step 1. Select Setting function
Step 2. Select Manage Configuration/Manage User function
Step 3. Click Export File button

-Results: The exported file will show information rows in a grid
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7.3Manage Transaction Limit

Objective: To manage all transaction limitfor users of the company, both daily limit
for each user and for the whole company.

Important: Transaction limit applies only to the principal amount. The limit does not
include fee amount.

Remarks: The function is entitled for corporate system administrator.

7.3.1 Search for information
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Manage Configuration\ Manage Transaction Limit

@« ) SETTING ~
HomePage - Manage Configuration
FAST ACCESS MANAGE TRANSACTION LIMIT
. e
"D Transaction history [ —
» L i 2 serName *
ogin history User ID - User Name |p002000789DM023 - test 1 -
&5 My transaction
n Maximurm Nurmber OF [ransactions Per Day | Transaction Limit | Daily Transaction Lt W
&= My portfolio
7] | Bulkintrabank transfer usD 100 200 2000 @ i}
&3 Other information
» Promotions + Add New

> Branch and ATM locations
> Exchange Rates - Interest Rates
> Feesand Charges

Screen 7.3 1-1: Search information
Step 3. Select internal user from the dropdown list to search.

Note: Only display the list of users who are entitled to use the functions
that allow to create transactions.

—  Search results:

1 Data found: Display the correct search results in the table according
to all entered search criterias.

1 No data found: Display the notification “No Data Found-in the table.

7.3.2 Add new transaction limit
- Details:
Create the internal user before using this function.
Rules:
"1 Daily transaction limit >=Transaction limit
1 Daily transaction limit <= Daily transaction limit of the corporate
1 Transaction limit <= Transaction limit of the corporate
1 Transaction per day <= Transaction per day of the corporate
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- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Transaction Limit
function.

Step 3.  Select the internal user from the dropdown.
Step 4. Click on Add New button.

HomePage - Manage Configuration

FAST ACCESS ADD TRANSACTION LIMIT

"D Transaction history
UserlD - User Name (002000TBIBNO2S - test 1
» Login history

usp
&% My transaction
&= My portfolio Bulk intrabank transfar

& Other information Transaction Limit *:

> Prometions Daily Tra

> Branch and ATM locations

* Exchange Rates - Interest Rates

m
* Fees and Charges

Screen 7.32-1 Add new transaction limit
Step 5. Select the transaction from the dropdown.
Step 6. Enter all required fields.
Step 7. Click on Save button.
Step 8. Click on Back button to cancel and return to the previous creen.
- Results:
Success:

1 The system will save new transaction limit of this corporate
company to the database.

71 Display the success message on this screen.
Failed:

"1 The system does not save new transaction limit of this
corporate company to the database.

"1 Display the error message on this screen.

7.3.3 Update transaction limit
- Details:
Rules:
Daily transaction limit >=Transaction limit
Daily transaction limit <= Daily transaction limit of the corporate
Transaction limit <= Transaction limit of the corporate

O O o

1 Transaction per day <= Transaction per day of the corporate
- Take the following steps:
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Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Transaction Limit
function.

Step 3.  Select the internal user from the dropdown.
Step 4. Click on & button from the table.

m SFORTETRAMEAEHON T

"D Transaction history
User D - User Name: 00020007530N023 - test 1
> Login history

currency: | ysp
& My transaction

& My portfolio Bulk intrabank transfer

{2 Other information Transaction Limit
¥ Promotions Daily Transaction Limit *:
» Branch and ATM locations

> Exchange Rates - Interest Rates
B Update
> Feesand Charges

Jjavascriptivoid(o); Mallbox

Screen 7.3 3-1. Update transaction limit
Step 5. Enter the information that needs to change.
Step 6. Click on Update button.
Step 7. Click on Back button to cancel and return to the previous creen.
-Results:
Success:

1 The system will update transaction limit of this corporate
company to the Database.

1 Display the success message on this screen.
Failed:

1 The system does not update transaction limit of this corporate
company to the Database.

"1 Display the error message on this screen.

7.3.4 Delete transaction limit
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Transaction Limit
function.

Step 3.  Select the internal user from the dropdown.
1 Delete row by row:
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Confirm

Do you want to remove the transaction limit management 7

n

Screen 7.34-1: Delete row by row
Step4. Click on @ putton from the table.
Step 5. Choose OK to confirm or Cancel to cancel confirmation.
(1 Delete some rows:

Confirm

Screen 7.34.2: Delete some rows
Step 6. Tick the checkboxes of the rows need to delete.
Step 7. Click on Delete button.
Step 8. Choose OK to confirm or Cancel to cancel confirmation.
-Results:

Success:

1 The system will delete the selected transaction limit of this
corporate company to the database.

"1 Display the success message on this screen.

Failed:

1 The system does not delete the selected transaction limit of this
corporate company to the database. Display the error message
on this screen.
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7.4 Manage Approval Matrix

Objective: To manage approval level or the approval sequencel of the company

before the transaction will be processed by the bank
Remarks: The function is entitled for corporate system administrator.

7.4.1 Search for information
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Approval Matrix
function.

m s e

"D Transaction history P ——

* Login history Transaction Code: Transaction List:

&% My transaction

as My portfolio
TRANSACTION APPROVAL LIST
gz Other information
I T T T N
> Promotions
[ APPFLOW301E Bulk intrabank transfer usp [ Lo00 & [ ]
» Branch and ATM locations

> Fees and Charges

Screen 7.4.1-1: Search information
Step 3.  Enter the role name to search.
Step 4. Click on Search button to search.
Step 5. Click on Refresh button to clear all entered search criterias.
- Search results:

1 Data found: Display the correct search results in the table according
to all entered search criterias.

7 No data found: Display the notification “No Data Found-in the table.

7.4.2 Add new approval matrix
-Details:

1 Create the role before using this function.

1 Allow to add approval matrix with different limit for the same
transaction type.

- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Approval Matrix
function.

Step 3. Click on Add New button.
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a {8 SETTING ~
Hame Page Manage Configuration
FAST ACCESS ADD TRANSACTION APPROVAL MATRIX

"D Transaction history NctiE

> Login history

&% My transaction
Currency.
& My portfolio
From Amount”
g Otherinformation

SEQUENCES
> Promotions

Sequence Order:

» Branch and ATM locations
D ti
> Exchange Rates - Interest Rates SR o

> Fees and Charges

Mailbox

Screen 7.4.2-1. Add new approval matrix (1)

Transaction Code:

Bulk intrabank transfer -

Appraval In Sequences

Maker -

Step 4. Select the transaction from the dropdown.

Step 5. Tick the checkbox
pass approval matrix optional.
Step 6. Enter all required fields.

Approvalinsequences g gllow higher level to

SEQUENCES
> Promotions

sequence Order:
> Branch and ATM locations

Descriptions:
> Exchange Rates - Interest Rates "

> Feesand Charges

Screen 7.4.1-2: Add new approval matrix (2)

Mailbox
3 Inbox APPROVAL MATRIX
[ o
1 1

o Sequence order: Only allow to select from 1st

Maker

#

m

[ ]

[+ [

o Role name: Not allow to add the role already exists in the list below.
Step 7. Select the sequence order and role name from the dropdown.

Step 8.  Enter description in the textbox optional).

Step 9. Click on Add button to add the approval level to the list below.

Step 10. Click on Save button.

Step 11. Click on Back button to cancel and return to the previous screen.

Results:
Success:

1 The system will save new approval matrix of this corporate

company to the Database.

"1 Display the success message on this screen.
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Failed:

1 The system does not save new approval matrix of this corporate
company to the Database.

1 Display the error message on this screen.

7.4.3 Update approval marix
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. SelectManage Configuration\ Manage Approval Matrix
function.

Step 3. Click on & button from the table.

Home Page Manage Configuration

FAST ACCESS UPDATE APPROVAL MATRIX

"D Transaction history ]

> i - c Transa
Login histary Transaction Code: | APPRLOW30LA Tansaction:  Bulkintrabank transfer

&6 My transaction
currency: | ysp = Approval In Sequences
& My partfolia
From Amount*: 0 To Amount*:
[ Otherinformation

SEQUENCES
*» Promotions

Sequence Ords et - Role Name®: | [checker
» Branch and ATM locations
» Exchange Rates - Interest Rates DRacpioRs:
» Fees and Charges y
javascriptveid(0); Mailbox v

Screen 7.4.3-1. Update approval matrix

Step 4. Select the transaction from the dropdown list that needs to
change.

Step 5. Tick the checkbox Approvalin Sequences o gllow higher level to
pass approval matrix that needs to change (optional).

Step 6. Enter the information that needs to change.

a_ {3} SETTING
* Fees and Charges ¥
Hallbex m
¥ Inbox APPROVAL MATRIX
I N I N
1 1 Checker [ ]

Screen 7.4.3-2: Update approval matrix (2)
Notes:

o Sequence order: Only allow to select from 1st
o Role name: Not allow to add the role already exists in the list below.

Step 7. Click on @ button from the table that needs to change (optional).
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Step 8. Select the sequence order and role name from the dropdown list
that needs to add more level.

Step 9. Enter description in the textbox that needs to change optional).
Step 10. Click on Add button to add the approval level to the list below.
Step 11. Click on Update button.
Step 12. Click on Back button to cancel and return to the previous screen.
- Results:
Success:

1 The system will update approval matrix of this corporate
company to the Database.

71 Display the success message on this screen.
Failed:

1 The system does not update approval matrix of this corporate
company to the Database.

1 Display the error message on this screen.

7.4.4 Delete approval matrix
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Approval Matrix
function.

1 Delete row by row:

Confirm
Do you want to delete the transaction approval process ?

“ pi

Screen 7.4.4-1: Delete row by row
Step 3. Click on @ putton from the table.
Step4. Choose OK to confirm or Cancel to cancel confirmation.
1 Delete some rows:
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Confirm
Do you want to delete the transaction approval process 7

“ i

Screen 7.4.4-2: Delete some rows
Step 5. Tick the checkboxes of the rows need to delete.
Step 6. Click on Delete button.
Step 7. Choose OK to confirm or Cancel to cancel confirmation.
-Results:
Success:

1 The system will delete the selected approval matrix of this
corporate company to the Database.

71 Display the success message on this screen.
Failed:

1 The system does not delete the selected approval matrix of this
corporate company to the Database.

"1 Display the error message on this screen.

7.4.5 Export file
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Approval Matrix
function.

Step 3. Click on Export File button.

-Results: Export the file on the users device with the information rows found in the
grid.
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7.5Manage Transaction Approval Limit

Objective: To manage transaction approval limit of the selected user and selected
transaction type

Important: Transaction limit applies only to the principal amount.
The limit does not include fee amount.

Remarks:

The function is entitled for corporate system administrator.

This is a required feature so that internal approvers can see pending
transactions.

7.5.1 Search for information
- Take the following steps:
Step 1. Login to the system successfully.
Step 2. Select Manage Configuration\ Manage Transaction Approval
Limit function.

HomePage - Manage Configuration

FAST ACCESS MANAGE TRANSACTION APPROVAL LIMIT

2 S
<D Transaction history —

-ogin history User ustomer Name |DO02000783DND24 - test 2

& My transaction
& My portfolio -
] | Bulkintrabank transfer 2,000 uso = [ ]

g2 Otherinformation

> Promations + Add New

» Branch and ATM locations
> Exchange Rates - Interest Rates
> Feesand Charges

Screen 7.5.1.1: Search information
Step 3.  Select internal user from the dropdown list to search.

*Note: Only display the list of users who belong to the role exist in the
created approval matrix

-Search results:

1 Data found: Display the correct search results in the table according
to all entered search criterias.

1 No data found: Display the notification “No Data Found-~in the table.

7.5.2 Add new transaction approval limit
-Remarks: Create the internal user and approval matrix before using this function.
- Take the following steps:

Step 1. Login to the system successfully.
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Step 2. Select Manage Configuration\ Manage Transaction Approval
Limit function.

Step 3. Select the internal user from the dropdown.
Step 4. Click on Add New button.

tHomePage - Manage Configuration

FAST ACCESS ADD A TRANSACTION APPROVAL LIMIT
D Transaction history
UserID - Customer Name: 00020007890N024 - test 2
* Login history
usD
o My transaction
Transaction 3
a» My portfolio Bulk intrabank transfer
fee Other information Transaction Limit *:
> Promotions
3> Branch and ATM locations
#
» Exchange Rates - Interest Rates

Screen 7.5 2-1: Add new transaction approval limit
Step 5. Select the transaction from the dropdown list.
Step 6. Enter all required fields.
Step 7. Click on Save button.
Step 8. Click on Back button to cancel and return to the previous creen.
- Results:
Success:

1 The system will save new transaction approval limit of this
corporate company to the database.

71 Display the success message on this screen.
Failed:

"1 The system does not save new transaction approval limit of this
corporate company to the database.

"1 Display the error message on this screen.

7.5.3 Update transaction approval limit
-Remarks: Create the internal user and approval matrix before using this function.
- Take the following steps:

Step 1. Login to the system successfully.

Step 2. SelectManage Configuration\ Manage Transaction Approval
Limit function.

Step 3.  Select the internal user from the dropdown.
Step 4. Click on & button from the table.
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"D Transaction history
» Login histary

=5 My transaction

& My portfolio

ffgs Otherinformation
» Promotions

* Branch and ATM locations

» Exchange Rates - Interest Rates

> Fees and Charges

javascriptivoid(); Mailbox

0002Z0007B90N024 - test 2

currency: | ysp

Bulk intrabank transfer

N

Screen 7.5.3-1. Update transaction limit

Step 5. Enter the information that needs to change.
Step 6. Click on Update button.
Step 7. Click on Back button to cancel and return to the previous creen.
- Results:
Success:
1 The system will update transaction approval limit of this
corporate company to the Database.
71 Display the success message on this screen.
Failed:
1 The system does not update transaction approval limit of this
corporate company to the Database.
"1 Display the error message on this screen.

7.5.4 Delete transaction approval limit

- Take the following steps:

Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Transaction Approval
Limit function.

Step 3.  Select the internal user from the dropdown.

1 Delete row by row:
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Confirm
Do you want to remove the transaction approval limit?

Screen 7.54-1: Delete row by row
Step4. Click on @ button from the table.
Step 5. Choose OK to confirm or Cancel to cancel confirmation.
(1 Delete some rows:

Confirm
Do you want to remove the transaction approval limit?

“ i

Screen 7.5 3.2: Delete some rows
Step 6. Tick the checkboxes of the rows need to delete.
Step 7. Click on Delete button.
Step 8. Choose OK to confirm or Cancel to cancel confirmation.

-Results:
Success:

1 The system will delete the selected transaction approval limit of
this corporate company to the Database.

"1 Display the success message on this screen.
Failed:

1 The system does not delete the selected transaction approval
limit of this corporate company to the Database.

1 Display the error message on this screen.
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7.6 Manage Approval Limit by Role
Objective: To manage approval limit of the selected role and selected
transaction type

Important: Transaction limit applies only to the principal amount.
The limit does not include fee amount.

Remarks:
- The function is entitled for corporate system administrator.
- This is an optional feature.

7.6.1 Search for information
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Approval Limit by
Role function.

HomePage  Manage Configuration

FAST ACCESS MANAGE APPROVAL LIMIT BY ROLE
D Transaction histo
SlEhaction sty SEARCH INFORMATION
% Login history RoleName*: | checker
&9 My transaction

I I N R
& My portfolio

| Bulk intrabank transfer 10,000 usp r.4 ]

s Otherinformation
» Promotions = A0 New

» Branch and ATM locations

> Exchange Rates - Interest Rates

Screen 7.6.1-1. Search information
Step 3. Select role from the dropdown list to search.
- Search results:

1 Data found: Display the correct search results in the table according
to all entered search criterias.

1 No data found: Display the notification “No Data Found-in the table.

7.6.2 Add new transaction limit
-Remarks: Create the role before using this function.
- Take the following steps:
Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Approval Limit by
Role function.

Step 3.  Select the role from the dropdown.
Step 4. Click on Add New button.
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"D Transaction history

» Login history
&% My transaction
&4 My portholio TreAsaction Bulkintrabank transfer
g2 Otherinformation

> Promotions

> Branch and ATM locations

> Exchange Rates - Interest Rates

Screen 7.6 2-1: Add new approval limit by role
Step 5. Select the transaction from the dropdown.
Step 6. Enter all required fields.
Step 7. Click on Save button.
Step 8. Click on Back button to cancel and return to the previous creen.
- Results:
Success:

1 The system will save new approval limit by role of this corporate
company to the Database.

"1 Display the success message on this screen.
Failed:

1 The system does not save new approval limit by role of this
corporate company to the Database.

"1 Display the error message on this screen.

7.6.3 Update transaction limit
-Remarks: Create the role before using this function.
- Take the following steps:

Step 1. Login to the system successfully.

Step 2. Select Manage Configuration\ Manage Approval Limit by
Role function.

Step 3.  Select the role from the dropdown.
Step 4. Click on & button from the table.
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HomePage - Manage Configuration

FAST ACCESS UPDATE APPROVAL LIMIT BY ROLE

"D Transaction history
» Login history

% My transaction

& My portfolio

fs& Other information
» Promotions

*» Branch and ATM locations

» Exchange Rates - Interest Rates

» Fees and Charges

Mailbox

Currency: | ysp

Bulkintrabank transfer

N

Screen 7.6 3-1: Update approval limit by role

Step 5. Enter the information that needs to change.
Step 6. Click on Update button.
Step 7. Click on Back button to cancel and return to the previous creen.
-Results:
Success:
1 The system will update approval limit by role of this corporate
company to the Database.
"1 Display the success message on this screen.
Failed:
1 The system does not update approval limit by role of this
corporate company to the Database.
1 Display the error message on this screen.

7.6.4 Delete transaction limit

- Take the following steps:

Step 1.
Step 2.

Step 3.

Login to the system successfully.

Select Manage Configuration\ Manage Approval Limit by
Role function.

Select the role from the dropdown.

1 Delete row by row:
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Confirm
Do you want to remove the transaction approval limit by rank?

Screen 7.64-1: Delete row by row
Step4. Click on @ putton from the table.
Step 5. Choose OK to confirm or Cancel to cancel confirmation.
(1 Delete some rows:

Confirm
Do you want to remove the transaction approval limit by rank?

Screen 7.6 4.2: Delete some rows
Step 6. Tick the checkboxes of the rows need to delete.
Step 7. Click on Delete button.
Step 8. Choose OK to confirm or Cancel to cancel confirmation.

-Results:
Success:

1 The system will delete the selected approval limit by role of this
corporate company to the Database.

"1 Display the success message on this screen.
Failed:

1 The system does not delete the selected approval limit by role
of this corporate company to the Database.

1 Display the error message on this screen.
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7.7Favorite Account

Objective: To save favorite account and default account into the system
Remarks: The function is entitled for all users of the Maker role.

7.7.1 Set Up Default Account

Remarks: Display only authorized payment deposit accounts of each user
- Take the following steps:

Step 1.

Select Favorite Account function

Home Page

FAST ACCESS USER INFORMATION CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT FAVORITE MENU

D Transaction history

> Login history

&% My transaction

e My portfolic
e Other information

» Promof tions

» Branch and ATM locations

» Exchange Rates - Interest Rates
» Fees and Charges

Mailbox

Step 2.
Step 3.
-Results:

Success:

Failed:

DEFAULT ACCOUNT

Current Default Account:  You have notset up a default account

New Default Account = ' SetAs Default
LIST OF MY ACCOUNT
ﬂm
: ner 790 O

0002C Custom

Screen 7.7.1-1: Set up default account
Select one account from dropdown
Click Set As Default button to change

The current default account is the one that has just been set up
Display success message on this screen
Display error message on this screen

7.7.2 Set Up Favorite Accounts

Remarks: Display only authorized payment deposit accounts for each user
- Take the following steps:

Step 1.

Select Favorite Account function
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Nottfication
' Account added to favorites
siscreshilly

FAST ACCESS USER INFORMATION CHANGE PASSWOHD CHANGE USERNAME FAVORITE ACCOUNT FAVORITE WENU

D Transaction history

DEFALLT ACCOUNT

* Lagin histary

Curvent Default AcCount D00 S021UsD
B My tramsacticn New Defsul Accouns: .  Set As Default

. f
e My portfolio LEST OF MY ACCOUNT

I Other infarmation Account Number Favoiite

» Promations

% Branch and ATM locations

¥ Exchange Rates - Interest Rates

Screen 7.7.2.1: Set up favorite account

Step 2. Click n button of the row on the table to set up
Results:
Success:
Favorite accounts move to the top and under default account

Display success message on this screen
Failed: Display error message on this screen

7.7.3 Set Up Normal Accounts

Remarks: Display only authorized payment deposit accounts of each user
- Take the following steps:

Step 1. SelectFavorite Account function

I O S N

1 0002 .

2 0002 .

0002 .

4 002 u

Screen7.7 3-1: Set up normal account
Step 2. Click . button on the table to switch to normal account
-Results:

Success:

Normal accounts move under the favorite accounts
Display success message on this screen
Failed: Display error message on this screen



7.8User Information

154

Objective: To see user details of the company
Remarks: The function is entitled for All Users

7.8.1 View User Information

- Take the following steps:

Step 1. SelectUser Information function

“ FpACCOUNT ~ £33} SETTING

Home Page

"D Transaction history

> Login histary

&b My transaction
& My portfolio
&g Other information

» Promotions

» Branch and ATM locations

» Exchange Rates - Interest Rates
> Fees and Charges

Mailbox

7.9 Change Password

m USER INFORMATION CHANGE PASSWORD CHANGE USERNAME

FAVORITE ACCOUNT FAVORITE MENU

o Information Q Authentication _" e Complete

CORPORATION INFORMATION

Customer Code:
Organization Name:
Document Number:

Date of lssue:

Company Headquarters Address:

USER INFORMATION

Mobile Phone:
Gender.

Date of Birth:
Address:

Role;

Screen 7.8.1-1. User information

Objective: To change new password fpr corporate user and internal user

7.9.1 Change Password For Corporate User

Remarks: For Corporate Administrator/Approver (Requires OTP token to verify)
- Take the following steps:

Step 1. Login with Corporate Administrator/Approver user account
Step 2. SelectChange Password function

Home Page

"D Transaction history

% Login history

&% My transaction

a» My portfolio

s Other information

» Promotions

> Branch and ATM locations

* Exchange Rates - Interest Rates
> Fees and Charges

Mailbox

USER INFORMATION CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT FAVORITE MENU

@ Information @ Authentication © complete

PASSWORD CHANGE INFORMATION

m Fontinie>

Screen 39.1-1: Change password for corporate user (step 1)
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Step 3. Enter all required fields

Step 4. Click Continue button to redirect to the next step screen
Step 5. Click Refresh button to clear all entered search criteria

-3 S ACCOUNT ~ {5} SETTING ~

Home Page

FAST ACCESS USER INFORMATION CHANGE PASSWORD CHANGE USERNAME

FAVORITE ACCOUNT FAVORITE MENU
D Transaction history

o Information ) e Authentication » e Complete

¥ Login history AUTHENTICATION INFORMATION

&8 My transaction Citizen ID

& My portfolio Caorporate ID *

[fep Other information Authentication Type Smart OTP - Online

o —
> Branch and ATM locations
* Exchange Rates - Interest Rates

» Fees and Charges

Screen 7.9.1-2: Change password for corporate user (step 2)
Step 6. Enter all required fields
Step 7. Select the authentication type to verify
Step 8. Click Continue button to verify the request and go to the next
step screen to show the result of change
Step 9. Click Back button to return to the previous screen
& Sk i

FAST ACCESS USER INFORMATION CHANGE PASSWORD CHANGE USERNAME

FAVORITE ACCOUNT FAVORITE MENU
"D Transaction history @ information 3 © suthentication p © complete
> Login history

Password has been changed successfully

&% My transaction Transaction Number: 202107157251475

& My portfolio

{8 Other information

> Promotions

> Branch and ATM locations

» Exchange Rates- Interest Rates
* Fees and Charges

Mailbox

Screen 7.9.1-3: Change password for corporate user step 3)

Step 10. Click Home Page button to redirect to homepage function
-Results:

Success: Change new password and display success message on this
screen

Failed: Does not change new password and display error message on
this screen
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7.9.2 Change Password For Internal User

Remarks: For all roles without Token (Does not require OTP token to verify)
- Take the following steps:

Step 1.
Step 2.

Login the system with internal user account
Select Change Password function

Home Page

USER INFORMATION CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT FAVORITE MENU

"D Transaction history

> Login history

% My transaction

& My portfolio

s Other information

> Promotions

> Branch and ATM locations

* Exchange Rates - Interest Rates

> Fees and Charges

Mailbox

Step 3.
Step 4.
Step 5.

a Information o Authentication » e Complete

PASSWORD CHANGE INFORMATION

New Password . ssssssssss

Re-enterYourNew Password .| ssssssssss

m Coutiyecy

Screen 7.9.2-1: Change password for internal user (step 1,
Enter all required fields

Click Continue button to redirect to the next step screen
Click Refresh button to clear all entered search criteria

Home Page

9 Transaction history

FAST ACCESS USER INFORMATION CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT FAVORITE MENU

> Login history

&b My transaction

& My portfolio

& Other information

> Promotions

> Branch and ATM locations

> Exchange

Rates - Interest Rates

> Fees and Charges

Mailbax

Step 6.
Step 7.

o information o Authentication e Complete

PASSWORD CHANGE INFORMATION

Re-enter YourNew Password *:

Citizen ID *:

Corparate D *:

Screen 7.9.2.2. Change password for internal user (step 2)
Enter all required fields

Click Continue button to verify the request and go to the next
step screen to show result of change
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Step 8. Click Back button to return to the previous screen

Hame Page

m USER INFORMATION CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT FAVORITE MENU

"D Transaction histary @ information €) Authentication © complete

> Login history
Password has been changed successfully

£ My transaction Transaction Number: 202107157251478

o My portfolio

fs2 Other information New

» Promotions

# Home Page

» Branchand ATM locations
> Exchange Rates - Interest Rates
» Fees and Charges

Mailbox

Screen 7.9.2.3: Change password for internal user (step 3)
Step 9. Click Home Page button to redirect to Homepage
-Results:
Success: Change new password successfully and display success
message on this screen
Failed: Cannot change new password and display error message on
this screen

710 Change Username

Objective: User can create username and use as an alternative to login to
the account
Remarks: The function is entitled for All Users

7.10.1 Change Username For Corporate User
Remarks: For Corporate Administrator/Approver (Requires OTP token to verify)
Recommendation:
- To avoid duplicating username with others, the recommended
username is Abbreviated company name followed by name or keyword
Please remember your User ID carefully for users verification
and authentication when contact the bank
- Take the following steps:
Step 1. Login the system with Corporate User Account
Step 2. SelectChange Username function
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a« S ACCOUNT ~ {8} SETTING ~
Home Page

USER INFORMATION CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT

FAVORITE MENU
"D Transaction history

a Information » e Authentication ) e Complete
Y togin istory INFORMATION CHANGE USERNAME

&9 My transaction urrent Username: ABC

& My portfolio

New Username TEST
[ize Other information

3 ‘D Refresh Continue ¥
» Promotions

> Branch and ATM locations
> Exchange Rates - Interest Rates
> Feesand Charges

Mailbox

Screen 7.10.1-1: Change username for corporate user (step 1)
Step 3.  Enter all required fields
Remarks: The new username must not already exist in the system
Step 4. Click Continue button to redirect to the next step screen
Step 5. Click Refresh button to clear all entered search criteria

«_ Ao ACCOUNT - 8} SETTING ~

Home Page i
FAST ACCESS USER INFORMATION CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT FAVORITE MENU
D Transaction history @ information b @ Authentication > © complete

*» Login histor:
¢ v INFORMATION CHANGE USERNAME

& My transaction Current username:  ABC

Newusemame:  TEST
& My portfolio

AUTHENTICATION INFORMATION
8@ Other information
Citizen ID *
> Promotions
Corparate 1D
* Branch and ATM locations
Authentication Type Smart OTP - Online
» Exchange Rates - Interest Rates

Mailbox

Screen 7.10.1-2: Change username for corporate user (step 2
Step 6. Enter all required fields

Step 7. Select the authentication type to verify

Step 8. Click Continue button to verify the request and go to the next
step screen to show result of change
Step 9. Click Back button to return to the previous screen
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a_ Ro ACCOUNT ~ {8} SETTING ~
Home Page

FAVORITE MENU
‘D Transaction history

m USER INFORMATION CHANGE PASSWORD CCHANGE USERNAME FAVORITE ACCOUNT

0 Information a Authentication > e Complete

» Login history

Change usename successfully
£ My transaction Transaction Number: 202107157251476

&» My portfolio
-R INFORMATION CHANGE USERNAME
s Other information

Current username:  ABC
New username: TEST
3 Promotions
» Branch and ATM locations A Home Page
> Exchange Rates - Interest Rates

¥» Fees and Charges

Mailbox

Screen 7.10.1-3: Change username for corporate user (step 3

Step 10. Click Home Page button to redirect to Homepage function
-Results:

Success: Change new username successfully and display success
message on this screen

Cannot change new username and display error message on
this screen

Failed:

7.10.2 Change Username For Internal User

Remarks: For all roles without Token (Does not require OTP token to verify)
- Take the following steps:

Step 1. Login the system with internal user account

Step 2. Select Change Username function

Home Page

FAST ACCESS USER INFORMATION CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT

FAVORITE MENU
"D Transaction history

@ nformation ) © Authentication b © complete
* Login history

INFORMATION CHANGE USERNAME
&% My Transactions

Current Username: You have not set Up another usemame
s My Categories

New Username *; ABCH|
{ls& Other information
5 D Refresh Continue ¥
» Promotions
» Branch and ATM locations
> Exchange Rates - Interest Rates

> Fees and Charges

Mailbox

Screen 7.102-1. Change username for internal user (step 1)
Step 3. Enter all required fields.

Remarks: The new username must not already exist in the system
Step 4. Click Continue button to redirect to the next step screen

Step 5. Click Refresh button to clear all entered search criteria
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Home

FAST ACCESS USER INFORMATION

Page

<D Transaction history

3 Login history

= My Transactions

&s My Categories

g Other information

> Promol tions

¥ Branch and ATM locations

3 Exchange Rates - Interest Rates

» Fees and Charges

Mailbox

Step 6.
Step 7.
Step 8.

Step 9.

CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT FAVORITE MENU

o Information o Authentication e Complete
INFORMATION CHANGE USERNAME

Currentusemame:  You have not set up another usermame

Newusername:  ABCD

AUTHENTICATION INFORMATION
Citizen D" | e

Corporate D *:

oo [

Screen 7.10.2.2: Change username for internal user (step 2)
Enter all required fields

Select the authentication type to verify

Click Continue button to verify the request and go to the next
step screen to show the result of change

Click Back button to return to the previous screen

a {8 SETTING ~
Home Page

FAST ACCESS USER INFORMATION

"D Transaction history

> Login

history

£ My Transactions

& My Categories

a2 Otherinformation

> Promotions

» Branch and ATM locations

> Exchange Rates - Interest Rates

» Feesand Charges

Mailbox

-Results:

Step 10.

Success:

Failed:

CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT FAVORITE MENU

o Information » o Authentication e Complete

Change usemame successfully

Transaction Number: 202107177251655

INFORMATION CHANGE USERNAME

Current username:

New usename:  ABCD

Screen 7.10.2-3: Change username for internal user step 3

Click Home Page button to redirect to homepage function

Change new username successfully and display success
message on this screen

Cannot change new username and display error message on
this screen
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7.11 Favorite Menu

Objective: To add favorite functions/menu on Fast Access tab
Remarks: The function is entitled for All Users

7.11.1 Set Up Favorite Transactions Type
- Take the following steps:

Step 1. Select Setting/Favorite Menu function

F o Po ACCOUNT ~ jﬂ' DOMESTIC FUND TRANSFER ~ 5} SETTING

Home Page

USER INFORMATION CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT FAVORITE MENU

‘D Transaction history
MY TRANSACTIONS

> Login histary -
LIST OF TRANSACTIONS m FAVORITE TRANSACTIONS (o)

% My Transactions Eriter the search text

& My Categories

s Otherinformation

» Promotions

*» Branch and ATM locations

» Exchange Rates - Interest Rates

» Fees and Charges

Mailbox MY CATEGORIES

Screen 7.11.1-1: Favorite transactions (1)
Step 2. In My Transactions list, click each row from the list on the left

side to move to the list on the right side
Step 3. Click Save button

Step 4. Click Refresh button to clear all entered search criteria
-Results:

Success: Display all selected transactions in the list on the right side in
the vertical menu (Fast Access)and display the success
message on this screen.

‘Hotfication
o The quitk atcems mens has bean
e

iy ACCOUNT «  (if DOMESTIC FUND TRANSFER « {B) SETTING

Hume Fag
_ USER INFORMATION CHANGE PASSWORD CHANGE USERNAME FAVORITE ACCOUNT FAVORTTE MEMU

"D Transaction history
MY TRANSACTICGHS

» Login history

LIST OF TRANSACTIONS

FAVORITE TRAMBACTIONS

By My Teanzactions

Intrmbank bansfer
¥ intrabank tramsfer

- My Categories

[ otherinformation

» Promotions

* Beanch and ATM locations

m
3 Exchangs Rates - [nierest Rates

» Fees and Chamges MY CATEGORIES

Screen 7.11.1-2: Favorite transactions (2)
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Failed: Does not change and display the error message on this screen.

7.11.2 Set Up Favorite Account Type
- Take the following steps:

Step 1. Select Favorite Menu function

a P ACCOUNT & DOMESTIC FUND TRANSFER ~ &} SETTING ~

3 Branch and ATM locations

» Exchange Rates - Interest Rates m m

» Fees and Charges MY CATEGORIES

Mailbox LIST OF CATEGORIES @) FAVORITE CATEGORIES (o)

Enter tha search text Enter the search rext
? Inbox

Loan Account

Payment Deposit B

e

Screen 7.11.2-1. Favorite categories (1)

Step 2.  In My Categories list, click each row from left side list to move to
the right side list
Step 3. Click Save button

Step 4. Click Refresh button to clear all entered search criteria

-Results:

Success: Display all selected categories on the right side list in the
vertical menu (Fast Access)and display success message on
this screen

a By ACCOUNT (& DOMESTIC FUND TRANSFER « 43} SETTING «

USER INFORMATION CHANGE PASSWORD ‘CHANGE USERNAME FAVORITE ACCOUNT FAVORITE MENU

9D Transaction history
MY TRANSACTIONS.

> Login history

LIST OF TRANSACTIONS () FAVORITE TRANSACTIONS m
£ My Transactions Enter the search text
Intrabank transfer
¥ Intrabank transfer
s i -
as My Categories

> Payment Deposit

> Fixed Deposit

&2 Otherinformation

S
> Promotions

¥ Branch and ATM locations MY CATEGORIES

Screen 7.11.2-2 Favorite categories (2)

Failed: Does not change and display error message on this screen
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7.12 Activate/Deactivate Smart OTP Token

Objective: To manage smart OTP token before using related functions such as
creating internal users, password change or approving transactions.

Remarks: The functi
by bank

on is entitled for Corporate Administrator/Approver managed

7.12.1 Activate OTP Token

Remarks: Before act
«Entrust Identity>m

ivate the OTP Token, the user is required to download and install
obile application by taking the following steps:

Step 1. Download -Entrust Identity- mobile application provided by

Entrust Inc.from app store on customer's mobile phone.

For Android For iOS

O 0 [=]p s

ILEI'II: : [=]:

[=]

E =

i

Screen 7.23 1-1 QR Code for ‘Entrust Identity Application Installation
Step 2. Install the downloaded application

- Take the following steps:

Step 1.

Step 2.
Step 3.
Step 4.

Step 5.

Select Setting / Activate OTP Token function

Activaie KBank Smart OTP

D D

Screen 7.121.2. Get OTP to activate token
Enter all required fields
Click Get OTP button
Open the email registered with the bank to view mail containing
OTP Code file

Download and open OTP Code file <OTPInfo.zip’ by entering you
Date of Birth (YYYYMMDD) example: 19990115 to decrypt the file
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§ OTPinfoip
i 98 bytes

Thiéng tin xac thu'c cho KBank Connect (Kich hoat KBank Smart OTP)
Kinh giri Quy khéch hang,
P& kich hoat KBank Smart OTP, vui ldng nhap m& OTP dinh kém trong véng 5 phit d& xac nhan kich hoat.

Ma xac minh OTP: Vui long nhdp ngay sinh cia ban (YYYYMMDD) dé md t&p dinh kém. (Vi du: 19001020)

P& bigt thém chi tidt, vui long truy cip trang web ctia chiing t8i tai www.kasikornbank.com.vn ho&c lién hé vdi trung tam hd trd khach hang cta chiing t8i theo s3 (84) 28 3821 8888
Day Ia thong bao ty ddng. Vui long khéng tra 16i email nay tryc tigp.

Trén trong,
Ngan Hang Pai Ching TNHH Kasikornbank — Chi Nhanh Thanh PhG HG Chi Minh

Screen 7.121.2. OTP Code via Email

Step 6. Open the downloaded file by right-clicking the folder, select your
Zip tool program (7-Zip program is recommended) then click
‘Extract here

Step 7. Enter your date of birth (YYYYMMDD, Example: 19990115 to
decrypt the file
Step 8. Enter OTP code on the screen

Step 9. Click Activate button to continue
Step 10. Access “Entrust Identity mobile application

Step 11. Scan QR code using “QR Scan-function on -Entrust Identity-

Activate KBank Smart OTP =

To activate KBank Smart OTP's authentication method, follow the
instructions below :

to finish the registration

Screen 7.12.1.3: Scan QR Code to activate token

Step 12. Enter Activation Code (Blue number on Screen 3.8.1-3) into
«Entrust Identity- and follow the steps to complete

Step 13. Click Complete button on the screen
-Results:
Success:

Display success message on this screen

Menu name on Setting function changed to Deactivate
OTP Token

Display authentication type to choose functions that need
to verify transactions with token

Failed: Display error message on this screen

7.12.2 Deactivate OTP Token
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Deactivate OTP Token via Email
- Take the following steps:

8| OTPinfozip
) 208 oyte

Report Phishing

Step 1.

Step 2.
Step 3.
Step 4.

Step 5.

Select Setting /Deactivate OTP Token function

Deactivate KBank Smart OTP

UserD*

Password *

ai Ent e
Authentication *: Email 3 O cerore

OTP Code

et (AT m

Screen 7.122-1: Get OTP to deactivate token via Email

Enter all required fields

Click Get OTP button

Open the email registered with the bank to view mail containing
OTP Code file

Download and open OTP Code file ‘OTPInfo.zip- by entering
your Date of Birth (YYYYMMDD, example: 19990115 to decrypt
the file

Théng tin xac thu'c cho KBank Connect (Hay kich hoat KBank Smart OTP)

Kinh gt Quy khéch hang,

P& hiy kich hoat KBank Smart OTP ctia ban, vui 1dng nhdp m& OTP dinh kém trong véng 5 phut d& xac nhén viéc hay kich hoat.

Ma xac minh OTP:
P& bigt thém chi tidt, vui ldng truy cip trang web ca chiing t5i tai www.kasikornbank.com.vn ho#c lin hé vdi trung tdm hb trg khdch hang clia chiing téi theo s (84) 28 3821 8888

Vui Iong nhidp ngay sinh ciua ban (YYYYMMDD) d& md t&p dinh kém. (Vi du: 19001020)

Day la thng bao tu dong. Vui long khdng tra 16i email nay truc tiép.

Trén trong,

Ngan Hang Pai Ching TNHH Kasikornbank — Chi Nhanh Thanh Phd HS Chi Minh

-Results:

Step 6.

Step 7.

Step 8.
Step 9.

Success:

Screen 7.122.2. OTP Code via Email

Open the downloaded file by right-clicking the folder, select your
Zip tool program (7-Zip program is recommended)
then click -Extract here’

Enter your date of birth (YYYYMMDD), Example: 19990115 to

decrypt the file
Enter OTP code on the screen

Click Deactivate button on the screen

Display success message on this screen
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Menu name on Setting function changed to Activate OTP
Token

Does not display authentication type to choose functions
that need to verify transactions with OTP Token

Failed: Display error message on this screen
Deactivate OTP Token via Smart OTP -Online
- Take the following steps:

Step 1. Select Setting /Deactivate OTP Token function

Deactivate KBank Smart OTP

] Smart OTP - Online

& DEACTIVATE * CLOSE

Screen 7.122-3: Get OTP to deactivate token via Smart OTP - Online
Step 2.  Enter all required fields
Step 3.  Select Smart OTP -Online in the Authentication box
Step 4. Click Deactivate button
Step5.  Access “Entrust Identity” mobile application
Step 6. Click Actions Button on “Entrust Identity~

ACTIONS «— TRANSACTION

Pull down to refresh

@:Nﬂlusv
KMANC CAV SO A Y
An application would like to confirmthe... )

06 Aug 2021 18:4183 An application would like to confirm the following

transaction:

identey KEANK CAMBOCMA 1
Dato 06 Aug 2021 15°11:45
Transaction Name Deactivate Kisok Soft OTP
User IO 000200M37DN003
Phone No 1234587

AURAPO N AERKAG KON BN«
com

ce

Email

5 L A el

Screen 7.12 2-4. ‘Entrust Identity: Mobile Application
Step 7. Select the latest action to see the details
Step 8. Click Confirm button on “Entrust Identity~
Step 9. Click Identities button to see the deactivated Token
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Step 10. Click B/Delete identities and ® button to complete

IDENTITIES H « IDENTITIES
Delete icenttms

Pull down to refresh Pull Gown 10 refr.. Pull doan o refresh
\l!.‘“.pi{f.‘«\lb{ii}l-‘« . KBANK CAMBOOIA ( '»2l¥'\?~'l 1:]\'.‘[51)1) Z '

B 3 b a ¥ o] ] a 34 o

Screen 7.12 2.5 ‘Entrust Identity’ Mobile Application

-Results:
Success:
Menu name changed to Activate OTP Token
Does not display authentication type to choose functions
that need to verify transactions with OTP Token
Display success message on this screen
Failed: Display error message on this screen

8. Mailbox
Remarks: The function is entitled for All Users
8.1 Inbox

Objective: To see the latest announcement or updated information from the bank

8.1.1 Search For Information

- Take the following steps:

Mgén Hang KASIKORN @ €) ALLGREEH VUONG THANH PRIVATE LIMITED - ACCOUNT OWNER ~ A © @
Inbox
» ACCOUNT TRANSACTION HISTORY - DOMESTIC FUND TRANSFER - = OTHER SERVICES + SETTING Na Mail
17
Home Pa See Mail

_ il

‘D Transaction history Download POF

9 - ALLGREEN YUONG THANH PRIVATE LIMITED - =

Screen 8.1.1-1. Mailbox

Step 1. Click Qbutton
Step 2. Click View more button to redirect to Inbox screen

Step3. Click = "™ pytton
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€} ALLGREEN VUONG THANH PRIVATE LIMITED - ACCOUNT OWNER - A © @

A ACCOUNT - TRANSACTION HISTORY J&7 DOMESTIC FUND TRANSFER - C\? OTHER SERVICES &} SETTING

Home Page
EMRR _

£ nbox SEARCH INFORMATION
4 sent
Subject
Number Gf Latest Mail Choose number of latest mail - From Branch: All -
From Date: 02/10/2021 ToDate: 02412/2021 )
MAIL LIST
“n
S5 - X 02/12{2021 BRANCH OF KASIKORNBANK PUBLIC COMPANY LIMITED {HO:CHI
1 | | | TestService Maintenance 2 Y
| 16:06:45 MINH)

Screen 81.1-2: See mail
Step 4. Enter search criteria

Step 5. Click Search button to search
Step 6. Click Refresh button to clear all entered search criteria
-Search results:

Data found: Display correct search results on the table according to all
entered search criteria
No data found: Display the notification<No Data Found~on the table

8.1.2 View Details

- Take the following steps:

Step 1. Click gbutton.

Step 2. Click View more button to redirect to Inbox screen

Step 3. Click = "™ pytton

Step 4. Click hyperlink of the row in the Subject column on the table

Ngin Hang KASIKORN @ ) ALLGREEN VUONG THANH PRIVATE LIMITED - ACCOUNTOWNER ~ B2 A @

KORHBANK

Hame Page

_
& nbox Test Service Maintenance
«d Ssent

e KBankConnect_Viemam@kasikombank.com 02/12/2021

Dear KBank Connect valued customer, KBank Connect would like to inform of a service efficiency improvement

The system will be temparary unavailable on 17/12/2021 during 08:00 p.m. - 12:00 am

ely apologize for any inconvenience caused

Screen 8.1.2-1: Mail detail
Step 5. Click Reply button to redirect to compose mail screen
Step 6. Click Back button to return the previous screen
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8.1.3 Delete Mail

- Take the following steps:

Step 1. Click Qbutton
Step 2.  Click View more button to redirect to Inbox screen

Step3.  Click & "™ putton

Confirm
Are you sure you want to delete 1inbox?

“

Screen 81.3-1: Delete mail
Step 4. Check the boxes of the rows need to delete

Step 5. Click I button.

-Results:
Success: Remove the selected mails. Display success message on this
screen
Failed: Does not remove the selected mails. Display error message on
this screen
8.2 Outbox

8.2.1 Search For Information

- Take the following steps:

Step 1. Click Qbutton
Step 2. Click View more button to redirect to Inbox screen

Step3.  Click @ **" putton
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& 'nbox

Home Page
el
SEARCH INFORMATION
sent E s
4 sen Service Type: | Al services

Number Of Nearest Mail

Stabis All status
Choose number of nearest mail -
From Date: 16/05/2021 To Dat 16/07/2021 )
"

MAIL LIST
DO

1 testtest 2021-07-16 22:57:30.0 owner Waiting for the bank to process

ssages tate "Waiting for the bank to p

Screen 82 1-1. Outgoing mail

Step 4. Enter the search criteria

Step 5. Click Search button to search
Step 6.

Click Refresh button to clear all entered search criteria
-Search results:

Data found:

Display correct search results on the table according to all
entered search criteria

No data found: Display notification “No Data Found-on the table
8.2.2 View Details

- Take the following steps:

Step 1. Click gbutton

Step 2. Click View more button to redirect to Inbox screen
Step3. Click @ **" putton
Step 4.

Click hyperlink of the row in the Subject column from the table

javascriptvoid(0) sy

Screen 8.2.2-1: Mail detail
Step 5.

Click Reply button to redirect to compose mail screen.

Step 6. Click Back button to return the previous screen.
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8.2.3 Delete Mail

- Take the following steps:

Step 1. Click Qbutton
Step 2. Click View more button to redirect to Inbox screen

Step3. Click @ " putton

Confirm
Are you sure you want to delete 1 Sent?

L] -]

Screen 82 3.2: Delete mail
Step 4. Check the boxes of the rows need to delete

Step 5. Click I button

-Results:
Success: Remove the selected mails successfully. Display success
message on this screen
Failed: Cannot remove the selected mails. Display error message on this
screen
8.3 Compose

8.3.1 Send Mail To The Bank

- Take the following steps:

Step 1. Click ebutton
Step 2. Click View more button to redirect to Inbox screen
Step 3. Click Compose button
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® £ ACCOUNT &) SETTING ~

Rl

& Inbox EMAIL INFORMATION

4 s

internet Banking

A

SENDTO
Phnom Penh

[BRANCH OF KASIKORNEANK PUBLIC COMPANY LIMITED (PHNGM PENH)

BRANCH OF ASIKORNBANK PUBLIC COMPANY LIMITED (PHNOM PENH)

AL m ¥

Screen 83 1-1. Compose mail
Step 4. Enter all required fields
Step 5. Select Branch and Branch, Transaction Office
Step 6. Click Send Mail button to search
Step 7. Click Refresh button to clear all entered fields
Results:

Success: Send the mail to the bank and wait for the bank process.
Display success message on this screen.

Failed: Cannot send the mail. Display error message on this screen
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Objective: To verify and confirm any actions related to token usage by using “Entrust
Identity» application such as creating internal users, password change or
approving transactions.

Remarks: The function is entitled for all corporate users managed by bank The token
must be activated successfully.

9.1 Verify transaction by OTP Online

- Take the following steps:

Step 1. Go to the function that need to verify transactions with token.
(Example: Forgot Password, Change Password, Change
Username, etc)
AUTHENTICATION INFORMATION
'
Screen 9.1-1: Online token
Step 2.  Enter all required fields.
Step 3. Select Smart OTP -Online from the dropdown list
Authentication Type.
Step 4. Click on Confirm button to verify with token.
Step 5. Notification will be pushed to the “Entrust Identity- application.
Step 6. On customer mobile phone, select the notification or open the
authentication app to redirect to the confirmation screen.
Step 7. Select Confirm or Cancel button from the app to complete the
transaction.
- Results:
Success:
"1 Confirm: Display the success message on this screen.
"1 Cancel: Display the cancel message on this screen.

Failed: Display the error message on this screen.



Ngan Hang KASIKORN

FRIR1T KASIKORNBANK




