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1.Login and Homepage

Objective: To access the system successfully, view account information and see
entitled functions

1.1 First-time Login

Enier new
Enter User ID ’. Read & Accept ’ ’ User is activated

- assword &
& Password Terms & Conditions repquired fields successfully

- Take the following steps:

Step 1. Open the email registered with the bank to view mail containing
user and temporary password
Step 2. Download temporary password file named Logininfo.zip

8] Logininfo.zip
10 s10bytes

Report Phishing

Kich hoat Dich vu KBank Connect ciia Quy khach

Kinh gtii Quy Khach hang,

KBank xin théng bao réing Quy khach d& déng ky thanh céng dich vu KBank Connect. Chi tiét nhu sau:

Tén day du cia Khach hang: Owner

Tén dang nhap: 14

Mat khau: Vui long nhap ngay sinh cia ban (YYYYMMDD) dé md tap tin dinh kém. (Vi du: 19001020)

Luu y: Mt khdu phai dudc sif dung trong vong bay ngay sau khi nhan du'gc email nay. Néu ban khdng sit dung trong vong bay ngay, Mat khdu s& hét han.
Vui long BAM VAQ DAY d& sir dung dich vy

D& biét thém chi tiét, vui long truy cip trang web ctia chiing i tai www.kasikornbank.com.vn hodc lién hé véi trung tam Dich vy Khach hang clia chiing t8i theo s& (84) 28 3821 8888.
Activate your KBank Connect Service

Dear Valued Customer,

KBank would like to notify that you have successfully registered for KBank Connect service. Details are as follows:

Customer’'s full name: Owner

Username: 14

Password: Please enter your date of birth (YYYYMMDD) to open the attachment. (Example: 19001020)

Remark: Password must be used within seven days after receiving this Email. If you do not use within seven days, the Password will be expired.

Please CLICK HERE to use the service
For further details, please visit our website at www.kasikornbank.com.vn or contact our contact center at (84) 28 3821 8888.

Screen 1.1-1: Firsttime Login Email

Step 3.  Open the downloaded file by right-clicking the folder, select your
Unzip tool program (7-Zip program is recommended) then click
‘Extract here-

Open

San Open in new window
1, My Add to Windows Media Player list

Play with Windows Media Player

Extract Al
7-Zip » Open archive
Open with... Extract files...

Extract Here

Share with »

Extract to "My foto
Restore previous versions S

Test archive

I 4 Add to archive...
Cut Compress and email...
Copy Add to "My foto72"

Compress to "My foto.72" and email
Create shortcut

Add to "My feto.zip
Delete 5
Compress to "My foto.zip™ and email

Rename

Screen 1.1-2: Open Temporary Password File
Step 4. Enter your date of birth (YYYYMMDD) Example: 19990115
to decrypt the file



Step 5. Go to Login page

KBank Connect
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Screen 1.1-2:Login page
Step 6. Enter User IDfrom registered email in the textbox
Step 7. Enter Temporary Password from registered email in the textbox
Step 8. ClickLog in buttonto redirect to activation page
Step 9. OnSuggestions For Use pop-up, click Agree button to accept
and continue
Step 10. OnConsent for Marketing Purposes pop-up, select the option
to continue

KBank Connect

Digital Banking Solutions
For Business e o o ey M

lowsrsase characters, 1 uppercase character, 1 special
character (- )-_=+['@#S%)

T ST

Screen 1.1-3: Activation page
Step 11 Enter valid New Password, Confirm Password, Corporate ID
and Citizen ID
Step 12. Click Activate button to confirm
Step 13. Click Cancel button to cancel and return to the login page



- Results:
Success:

Failed.:

1.2Normal Login

Display the activation screen to change password.
Display success message on this screen.

Unable to activate and cannot access the system.
Display error message on this screen.

KBank Connect
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Step 1.
Step 2.
Step 3.
Step 4.
- Results:
Success:
Failed:

Screen 1.2-1:Login page

Take the following steps:

Go to Login page

Enter User ID or Username in the textbox
Enter Password in the textbox

Click Login button

Go to Homepage
Cannot go to Homepage. Display error message on the screen.

1.3Password Expired

[J Temporary Password Expired
Remarks: Temporary password on registered email will be expired within 7

days after received the email from the bank
- For Corporate Administrator/Approver, please contact KBank Branch

- For user with other roles, please contact your Corporate Administrator
/Approver.



[0 Normal Password Expired
- Take the following steps:

Step1l. Go to Login page

Step 2. Enter User ID or Username in the textbox

Step 3. Enter Password in the textbox

Step 4. Click Login button to redirect to Change new password screen

KBank Connect
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Copyright ©2021 Kasikornbank, All Rights Reserved

Screen 1.3-1: Change new password

Step 5. Enter all required fields correctly
Step 6. Click Change button to verify the information
Step 7. Click Cancel button to cancel and redirect to Login page

- Results:
Success: Can change new password.
Display success message on this screen.
Failed: Cannot change new password.

Display error message on this screen.

14 Account Locked

Remarks: If user has exceeded maximum unsuccessful login attempts, the account
will be locked automatically.

- For Corporate Administrator/Approver,
Unlock the account by self-resetting the password Referto 1.2.1

Request to Reset Password, or contact KBank Branch to submit required
documents.



- For user with other roles, please contact your Corporate Administrator
/Approver.

2. Forgot Password

2.1 Request to Reset Password

- Remarks: For Token User only (Corporate Administrator/Approver)
- Take the following steps:

KBank Connect
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Screen 2.1-1:Login page
Step 1. Click Forgot Password hyperlink on Login Page

KBank Connect
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Screen 2.1.2: Reset Password
Step 2. Enter User ID or Username in the textbox to display the exact
type of authentication registered with the bank
Step 3. Enter Email in the textbox

Step 4. Enter document number of corporate (Corporate ID)
and user (Citizen ID)



Step 5. Select authentication type to verify

Step 6. Click Confirm button to reset password

Step 7. Click Cancel button to cancel reset password and return to login
page

- Results:
Success: The system will automatically reset the password for this account
user and send new password via email registered with the bank.
Display success message on this screen
Failed: Display error message on this screen

2.2 Login After Reset Password

- Take the following steps:

Step 1. Open the email registered with the bank to view mail containing
new temporary password
Step 2. Download temporary password file named Logininfo.zip

¢ Logininfozip

il s10bytes

Dét lai mat khdu cho Dich vu KBank Connect

Kinh guri Quy Khéch hang,

KBank xin thdng bdo réng, KBank da thyc hién c&p lai mat khiu cho dich vu KBank Connect theo yéu ciu ctia Quy khach. Chi tidt nhu sau:

Tén day dua cia Khach hang:  Account Owner

Tén dang nhap:

Mat khau: Vui long nhap ngay sinh ciia ban (YYYYMMDD) d&€ mé tap tin dinh kém. (Vi du: 19001020)

Luu y: Mat khdu ddng nhap phai dugc sit dung trong vong bay ngay sau khi nhan dugc thu nay. Néu Quy khach khong dang nhap trong vong bay ngay
D& biét theém chi tiét, vui Idng truy cip trang web cla ching i tai www.kasikornbank.com.vn hodc lién hé vdi trung tm Dich vu Khéch hang ctia chiing tdi theo s& (84) 28 3821 8888.
Reset Password for KBank Connect Service

Dear Valued Customer,

KBank would like to notify that, as per your request, KBank has reissued your password for KBank Connect service. Details are as follows:

Customer’s full name: Account Owner

Username: 110

Password: Please enter your date of birth (YYYYMMDD) to open the attachment. (Example: 19001020)

Remark: Login Password must be used within seven days after receiving this Email. If you do not login within seven days, the Login Password will be expired.

For further details, please visit our website at www kasikornbank.com.vn or contact our contact center at (84) 28 3821 8888.

Screen 2.2-1: Reset Password Email

Step 3. Open the downloaded file by right-clicking the folder, select your
Zip tool program (7-Zip program is recommended)
then click -Extract here

Step 4. Enter your date of birth (YYYYMMDD, Example: 19990115 to
decrypt the file

Step 5. Go to Login page

Step 6. EnterUser ID or Username in the textbox

Step 7. Enter Temporary Password in the textbox

Step 6. Click Login button to redirect to Change new password screen
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Step 7.

Step 8.
Step 9.

Results:
Success:
Failed.

Copyright ©2021 K k. All Rights Reserved

Screen 2.2-2: Change new password

Enter temporary password, new password, document number of
corporate (Corporate ID)and user (Citizen ID)

Click Change button to verify information
Click Cancel button to cancel and redirect to the login page

Display success message on this screen.
Display error message on this screen.
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