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Cdéng Bé Lai Suat Tién Givi / Deposit Interest Rate Announcement

S6/No. 14/2023

Ngay Hiéu Lwc / Effective Date: ngay 09 thang 11 nam 2023/ 09'" Nov 2023

San Pham / Product

1. Tién Giri Khéng Ky Han / Current Deposit

Ca nhan / Individual

VND

usb

THB

(phén tram/nam / percent per annum)

T chirc / Organization

VND usD THB

B s . Branch 0.30% | 0.00% | 0.00% | 0.30% | 0.00% | 0.00%
1.1 Tién Gri Khéng Ky Han
Current Deposit
KPLUS | 0.50% - - - - -
1.2 Tai Khoan Vén Dau Tuw Truc Tiép (DICA)
Direct Investment Capital account (DICA) Branch 0.30% | 0.00% | 0.00% | 0.30% | 0.00% | 0.00%
1.3 Tai Khoan Vén Dau Tw Gian Tiép (IICA) "
Indirect Investment Capital account (IICA) Branch 0.30% 0.00% 0.00% 0-30% 0.00% 0.00%
1.4 Tai Khodn Vén Dau Tu Nuéc Ngoai (OICA)
Offshore Investment Capital account (OICA) Branch 0.30% | 0.00% | 0.00% | 0.30% | 0.00% | 0.00%
1.5 Offshore Loan account (OLA)
Tai Khoan Vay va Tra No' Vay Nuée Ngoai (OLA) Branch 0.30% | 0.00% | 0.00% | 0.30% | 0.00% | 0.00%
2. Tién Giri Co Ky Han / Term Deposit
2.1 Tién Giri C6 Ky Han Théng Thwang/ Normal Term Deposit
Branch 2.00% | 0.00% | 0.00% | 2.00% | 0.00% | 0.00%
1 Thang / 1-Month
K PLUS 2.00% - - - - -
Branch 3.00% | 0.00% | 0.00% | 3.00% | 0.00% | 0.00%
3 Thang / 3-Month
KPLUS | 3.75% - - - - -
Branch 3.75% | 0.00% | 0.00% | 3.75% | 0.00% | 0.00%
6 Thang / 6-Month
KPLUS | 3.75% - - - - -
Branch 4.00% | 0.00% | 0.00% | 4.00% | 0.00% | 0.00%
12 Thang / 12-Month
KPLUS | 4.00% - - - - -
Branch 4.00% | 0.00% | 0.00% | 4.00% | 0.00% | 0.00%
24 Thang / 24-Month
K PLUS 4.00% - - - - -
36 Thang / 36-Month Branch 4.00% | 0.00% | 0.00% | 4.00% | 0.00% | 0.00%
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2.2 Tién Giri Lai Suat Bac Thang / Step-up 6-month

Branch 5.70% - - . - -

6 Thang dau/ First 6-Month
K PLUS 5.70% - - - - -

Branch 6.20% = = = = -

6 Thang sau/ Second 6-Month
KPLUS | 6.20% - - & - -

Luwu y/ Remark

1. “-" c6 nghia la Ngan Hang khang cung cép san pham d& mé tai khoan béng loai tién té dé.
“-" means that the product is not available for account opening in that currency.

2. Lai suat néu trén chi mang tinh tham khao. KBank cé quyén diéu chinh 13i suAt vao tirng théi diém ma khéng cin théng bao cho

khach hang va sé cang b |ai suét trong cac théng bao cong khai va/hoac trén trang web clia KBank Déi véi khach hang dap
rng mot s6 didu kién theo quy dinh clia KBank, khach hang cé thé dwoc ap dung mire 13i sudt wu dai hon so véi bang Iai suét
niém yét, mrc 14i suat wu dai nay van dam bao tuan thli theo quy dinh ctia Ngan hang nha nwéc Viét Nam vé miec tran [ai suét
ti da tai thoi diém dé.
The above rates are for reference only. KBank reserves the right to change the interest rates from time to time without notice to
the customer and will publicize the interest rates on KBank’s public bulletins and/or website. For customers who meet certain
requirements as prescribed by KBank, a different interest rate may be applied compared to the interest rate table listed above,
the applicable interest rate is guaranteed to comply with the regulations of the State Bank of Vietnam on the maximum interest
rate at the time.

3. Ngéan Hang khéng cung cép san phdm Tai Khoan Tién Guri Tiét Kiém bang THB.

Savings Deposit account is not available in THB.

4. Lai suat cong bé tai ban Céng BA Lai Suat Tién Gl nay duoc ap dung dbi vai khoan tién givi dwdi 70 ty VND.

The interest rate announced under this Deposit Interest Rate Announcement shall be applied for the deposit amount of less than
VND 70 billion.

5. Lai suét ap dung dbi véi khoan tién guri tir 70 ty VND tré len sé dwoc quyét dinh bai KBank trong ting thai ky, véi didu kién 1a
ai suét 6 sé khang virot qua tran 13i suét theo quy dinh clia Ngan hang Nha nwéc.

The interest rate applied to the deposit amount from and above VND 70 billion shall be determined by KBank from time to time,
provided that, such interest rate shall not be exceeding the ceiling interest rate prescribed by State Bank of Vietnam.

6. Cho muc dich clia ban Céng Bé Lai Suét Tién Giri nay, thuat ngir 'Tién Glri Co Ky Han' dwoc dé cap trong bang trén cé nghia
|a ca Tién Guri Tiét Kiém va Tién Gii C6 Ky Han. Vi vay, 1ai suat Tién Glri Co Ky Han cong bé theo ban Céng Bé Lai Suét Tién
Guri ndy cling dwoc &p dung cho Tién G Tiét Kiém.

For the purpose of this Deposit Interest Rate Announcement, the term ‘Term Deposit’ referred to in the table above shall mean
both Savings Deposit and Term Deposit. Therefore, the Term Deposit interest rate announced under this Deposit Interest Rate
Announcement shall also be applied for the Savings Deposit.
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PIEU KIEN SAN PHAM TIEN GU'I / DEPOSIT PRODUCT CONDITIONS:

1. 86 Tién Giri Ban Dau T6i Thiéu / Minimum Initial Deposit Amount

S6 Tién Giri Ban Dau Téi Thiéu

San Pham / Product Minimum Initial Deposit Amount
VND usbD THB
Tién Giri Khong Ky Han / Current Deposit
Tién Glri Khong Ky Han / Current Deposit
| Tai Khoan Vén Bau Tw Trye Tiép (DICA) / Direct Investment Capital account (DICA)
100,000 1007 1,000
Tai Khoan Vén Bau Tw Nwédc Ngoai (OICA) / Offshore Investment Capital account (OICA)
| Tai Khoan Vay va Tra No Vay Nwédc Ngoai (OLA) / Offshore Loan account (OLA)
|
i Tai Khoan Vén Dau Tu Gian Tiép (IICA) / Indirect Investment Capital account (IICA) 100,000 - -
i Tai Khoan Truc Tuyén K PLUS / K PLUS Online account 0 - -
Tién Giri C6 Ky Han / Term Deposit
Tai Khoan Tién Gtri Co Ky Han / Term Deposit account 1,000,000 1,000 10,000

Lwu y/ Remark: Ky hiéu “-" ¢ nghfa la Ngan Hang khéng cung cip san phdm dé ma tai khoan bang loai tién té d6.

“-" means that the product is not available account opening in that currency.

1Péi v&i Tai Khoan Vén Bau Tu Tre Tiép (DICA), Tai Khoan Von Bau Tw Gian Tiép (IICA), Tai Khoan Vén Dau Tu
Nuéc Ngoai (OICA), va Tai Khoan Vay va Tra N Vay Nwéce Ngoai (OLA), khach hang co thé Iwa chon mé tai khoan
s6 du ban dau bang 0; s& duw tdi thidu ban dau khong yéu cAu bat budc ddi véi nhirng tai khodn nay.
' For Direct Investment Capital account (DICA), Indirect Investment Capital account (IICA), Offshore Investment Capital
account (OICA), and Offshore Loan account (OLA), customers also have an option to open these accounts at a zero

balance; minimum initial deposit is not a mandatory requirement for these accounts.

2. Diéu Kién Mé& Tai Khoan / Account Opening Conditions

2.1 Khach hang du diéu kién mé tai khoan / Eligible customer type for an account opening

211 DBinh nghia vé Loai Khach Hang / Definition of Customer Type
Cho muc dich cla Bigu Kién San Pham Tién Guri nay / For the purpose of this Deposit Products Conditions:

“Ca nhan” cé nghia la mot thé nhan, 1a nguwai Viét Nam hodc ngudi nuée ngoai, bao gdbm cé ngudi cu trl va
ngudi khong cw tri.

An ‘individual' means a natural person, whether Vietnamese or foreigner, and includes both residents and
non-residents.

“Td chirc’ co nghia la bat ky va tat ca cac loai hinh doanh nghiép: (i) céng ty trach nhiém hiru han; (i) céng ty
cb phan; (iii) cong ty hop danh; (iv) doanh nghiép tw nhan va (v) hop tac x&, bao gébm nhiéu loai hinh nhuw
cong ty, tap doan, co quan chinh pht, té chirc phi lgi nhuan, td chire tir thién, tap doan phi loi nhuan, td chire
gido duc, co quan dai dién ngoai giao, 1anh sw quan, vin phong dai dién cla céc td chirc quéc té tai Viét
Nam, van phang dai dién, van phong du 4n clia td chire nwée ngoai tai Viét Nam, dai st quan, lanh sw quan,
nha the, d&n chiia va NBFI (Binh Ché Tai Chinh Phi Ngan Hang) chi thic hién cac hoat dong phi tai chinh.
B4t ké quy dinh néu trén, thuat ngi 'td chirc' trong Piéu Kién San Pham Tién GUi nay sé loai trir: CI (T4 Chirc
Tin Dung), FI (Té Chirc Tai Chinh) va NBFI (Dinh Ché Tai Chinh Phi Ngan Hang) thirc hién cac hoat déng tai
chinh.
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An ‘organization’ means any and all types of enterprise: (i) limited liability company; (ii) joint stock company;
(iii) partnership; (iv) private enterprise and (v) co-operative, encompassing a variety types of entities such as
companies, corporations, government agencies, nonprofit organizations, charities, not-for-profit corporations,
educational institutions, diplomatic representative agency, consulate, representative office of international
organizations in Vietnam, representative offices, project offices of foreign organizations in Vietnam, embassy,
consulate and NBFI (Non-Bank Financial Institutions) conducting non-financial activities only. Notwithstanding
the foregoing, the term ‘organization' under this Deposit Product Conditions shall exclude: Cl (Credit
Institutions), Fl (Financial Institutions) and NBFI (Non-Bank Financial Institutions) which conducting financial
activities.

2.1.2  Tién Gri Khéng Ky Han / Current Deposit

- Déi véi Tai Khodn Thanh Toan: ca nhan la cong dan Viét Nam hoac ngudi nwéc ngoai cuw tri hodc khdng cur tri
tai Vit Nam; doanh nghiép c6 tru sé tai Viét Nam hoéc doanh nghiép cé try s& & nwéc ngoai; va td chire khac.
Current Deposit account is available for an individual who is a Vietnamese citizen or a foreigner being a
resident or non-resident; a Vietnam-domiciled company or a foreign-domiciled company; and other
organization.

- Tai Khoadn Vén Bau Tu Tryc Tiép (DICA): ca nhan la ngudi nwéc ngoai cuw trii hodc khong cu tra tai Viet Nam;
doanh nghiép c6 try s& tai Viét Nam c6 von dau tw trirc tiép nirdc ngoai va doanh nghiép cé tru s& & nwéc ngoai.
Direct Investment Capital account (DICA) is available for an individual who is a foreigner being a resident or non-
resident; and a Vietnam-domiciled company having foreign direct invested capital and foreign-domiciled company.

- Tai Khoan Vén Dau Tw Nwdc Ngoai (OICA): ca nhan la cong dan Viét Nam; cw trd tai Viét Nam va doanh
nghiép cob tru s& tai Viét Nam.
Offshore Investment Capital account (OICA) is available for an individual who is a Vietnamese citizen; being
a resident and a Vietnam-domiciled company.

- Tai Khoan Vay va Tra No Vay Nuwéc Ngoai (OLA): doanh nghiép co tru sé tai Viét Nam.
Offshore Loan account (OLA) is available for a Vietnam-domiciled company.

- Tai Khoan Vén Dau Tuw Gian Tiép (IICA): ca nhan 1a ngwéi nwéc ngoai cw trl hodc khang cuw trii tai Viét Nam;
va doanh nghiép co tru sé& & nwéc ngoai. Ngwei nwdc ngoai cu trd tai Viét Nam chi dwoc phép mé tai khoan
IICA cho muc dich dau tw chirng khoan tai Viét Nam.

Indirect Investment Capital account (IICA) is available for an individual who is a foreigner being a resident or
non-resident; and a foreign-domiciled company. A resident foreigner is allowed to open IICA for the purpose
of investing in the stock exchanges in Vietnam only.

- Tai Khodn Tryc Tuyén K PLUS: c& nhan Viét Nam |a ngudi cu tri tir 4 18 tudi tré lén.
K PLUS Online account is available for an individual who is a Vietnamese citizen being a resident and must
be at least 18 years old and above.

2.1.3  Tai Khoan Tién Giri Cé Ky Han / Term Deposit

Tai Khoan Tién GUri Tiét Kiém: c& nhan 1a céng dan Viét Nam cu tri hodc khéng cu trii tai Viét Nam
Savings Deposit account is available for an individual who is a Vietnamese citizen being a resident or non-resident.

- TaiKhoan Tién Glri Cé Ky Han Théng Thuwéng, Tién Glri Lai Suat Bac Thang, Tién Guri Linh Hoat: ¢a nhan la cong
dan Viét Nam hoac ngudi nwdc ngoai la ngudi cw tri hodc ngudi nwdc ngoai dwoc phép cuwr tri tai Viét Nam trong
thevi gian t6i thiéu 6 thang; doanh nghiép co tru sé tai Viét Nam; va t& chirc |a nguedi cu tri hodc té chirc 18 co quan
dai dién ngoai giao, lanh si, co’ quan dai dién clia to chive qudc té tai Viet Nam, van phang dai dién, van phong du
an cla 6 chlrc nwéc ngoai tai Viet Nam
Normal Term Deposit, Step-up 6-month, Flexi Top-up account is available for an individual who is a Vietnamese
citizen or a foreigner being a resident or foreigner being permitted to reside in Vietnam for at least 6 months; a
Vietnam-domiciled company; and an organization being a resident or being diplomatic representative agency,
consulate, representative office of international organizations in Vietnam, representative offices, project offices
of foreign organizations in Vietnam.

2.2 Do tudi ciia khach hang ca nhan du diéu kién mé tai khoan / Eligible age of individual customer for an account opening

- Ch tai khoan phai dd 15 tudi tré 1én. Trwdrng hop cha tai khoan chwa dl 15 tudi, hodc trong dé tudi tir 15 dén duwéi 18
bj han ché nang lwc hanh vi dan sw hodc mat nang e hanh vi dan sy, hodc ca nhan bj han ché nang lyc hanh vi dan
sir hodc méat nang lwc hanh vi dan sy co thé mé tai khoan théng qua ngwdi dai dién theo phap luat/ ngwai giam hd. Trir
tredng hop déi véi Tai Khoan Trre Tuyén K PLUS dwoc mé théng qua K PLUS Vietnam ((rng dung ngan hang di dng),
d6 tudi t6i thidu dé& ma tai khoan Ia 18 tudi tré 1én.

Account holder must be at least 15 years old and above. In case where the account holder is under 15 years old, or at

the age of 15 to less than 18 being restricted in civil capacity or loses civil act capacity, or individual being restricted in

civil capacity or loses civil act capacity may open an account through his/her legal representative/ guardian. Exception

is for K PLUS Online account in which the required minimum age for an account opening via K PLUS Vietnam (mobile

banking application) is 18 years old and above.
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2.3 Gi&i han s6 lwong tai khoan / Limited number of account opening

- Tai Khoan Vén Dau Tw Trwc Tiép (DICA)*: chi mét tai khoan bing ngoai té va/hodc mét tai khodn bang VND. Ap dung
dbi véi chi tai khoan la nha d4u tw nwdc ngoai trong hop ddng hop tac kinh doanh (BCC) hodc déi tac cong tu (PPP),
mét tai khoan DICA cho méi dy an BCC hodc PPP.

Direct Investment Capital account (DICA)*: only one account in foreign currency and/or one account in VND. Applicable
to account holder being foreign investor in a BCC or PPP contract, one DICA for each BCC or PPP project.

- Tai Khoan Vén Dau Tw Nwéc Ngoai (OICA)*: chi mét tai khoan bing ngoai té va/hoac mat tai khoan bang VNB. Truéng
hop khach hang dau tw vao nhidu dy an & nwéc ngoai, khach hang phai mé tai khodn OICA riéng cho tirng dir an.

Offshore Investment Capital account (OICA)*: only one account in foreign currency and/or one account in VND. In the
case of customer invests in several projects abroad, such customer must separately open each OICA for each project.

- Tai Khoan Vén Bau Tuw Gian Tiép (IICA)*: chi mét tai khoan bang VND.
Indirect Investment Capital account (IICA)*: only one account in VND.

- Tai Khoan Vay va Tra No Vay Nwéc Ngoai (OLA): méi khach hang (khong phai 1a doanh nghiép dau tu truc tiép nuée
ngoai) dwoc phép mé mat tai khoan cho mét hodc nhiéu khodn vay nuéc ngoai.
Offshore Loan account (OLA): each customer (not being foreign direct invested enterprise) is allowed to open one
account for one or multiple offshore loans.
* Lwu ¥: Khach hang khéng dwoc duy tri cac tai khodn néu trén tai bat ky ngan hang duoc cip phép hoat ddng nao
khac. Néu khach hang da mé tai khoan tai mét ngan hang duoc cdp phép hoat déng khac (“tai khoan cii”), khach hang
phai chuyén toan bd sb duw (néu co) tir tai khoan cil sang tai khoan mai duge mé tai KBank va dong tai khoan ca.
* Remark: Customer must not have such accounts at any other authorized bank. If customer already has an account

with another authorized bank (“the old account”), customer must transfer all the outstanding balance (if any) from the
old account to a new account to be opened with KBank and close the old account.

- Tai Khoan Thanh Toan: mi khach hang dwoc mé t6i da mudi (10) tai khoan Tai Khoan Thanh Toén, khéng phan biét loai
tién t& va kénh md tai khoan.
Current Deposit account: each customer is allowed to open up to ten (10) Current Deposit accounts, irrespective of
currency and account opening channel.
2.4 Tai khoan dong s& hiru / Joint account

- Khach hang duoc phep mé tai khodn ddng s& hivu véi khach hang khac cung loai (tu’c la, cac chi tai khoan déng s&
hiru phai cling l& ca nhan) va cé cling tw cach cw tra (tlrc 1a, cac chi tai khoan dong s hiru phai clng 12 ngudi cu trl
hoéc cling la ngwdi khéng cur trd)

Joint account is allowed to be opened between customer with the same customer type (i.e., owners of a joint account
being all individuals) and with the same residency (i.e., owners of a joint account being either all residents or all non-
residents).

- Khach hang khéng du'o’c phép mé tai khoan ddng s& hiru déi véi cac san pham sau: Tai Khodn Vén Bau Tu Tryc Tuep
(DICA) Tai Khoan Vén Bau Tw Nuéc Ngoai (OICA) Tai Khoan Vay va Tra No Vay Nwéc Ngoai (OLA), Tai Khoan Vén
DBau Tw Gian Tiép (IICA), Tai Khoan Tryc Tuyén K PLUS va cac san phdm dwoc mé thong qua (rng dung K PLUS Viét
Nam.

Joint account opening is not allowed for the following products: Direct Investment Capital account (DICA), Offshore
Investment Capital account (OICA), Offshore Loan account (OLA), Indirect Investment Capital account (IICA), K PLUS
Online account and products opened through the K PLUS Vietnam application.

3. Diéu Kién Nhan Tién Lai/ Interest Conditions
3.1 Thanh Toan Tién Li/ Interest Settlement
- Cac khoan thanh toan tién I3i sé bi khau trir thué, néu &p dung, ngoai trir tign Iai thanh toan cho ca nhan.
Interest payments will be subject to withholding tax, if applicable, except for interest payable to individuals.
3.1.1  Tién Gri Khéng Ky Han / Current Deposit
- Tién 1ai duoc thanh toan vao ngay 25 hang thang
Monthly interest payment on 25th of every month
3.1.2  Tai Khoan Tién Givi Cé Ky Han / Term Deposit
- Tién lai dwoc thanh toan vao ngay dao han
Interest is paid upon the maturity date.
3.2 Nguyén tic tinh Léi / Interest Calculation
- Ti&n 13i dwec thanh toan vao ding ngay bao gdbm ca ngay khéng lam viéc/ngay nghi 1&
The interest is paid on the exact date including non-business days/holidays.
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3.24 Ky Tinh Lai / Interest Period
- Tién Gri C6 Ky Han: ké tir ngay gl tién cho dén, nhung khong bao gém, ngay dao han
Term Deposit: from the date of deposit placement until, but not include the maturity date.
- Tigén Gtri Khéng Ky Han: sé ngay co sb dw thuc té
Current Deposit: number of days having actual balance.
3.2.2 S6 Dw Thwe Té / Actual Balance
- Tién GUri Cé Ky Han: sé tién gbc dwoc duy tri trong Ky Tinh Lai
Term Deposit: principal amount maintained during the Interest Period
- Tién Gli Khéng Ky Han: sb dw cubi ngay
Current Deposit: day-end balance
3.23  Lai Suat/ Interest Rate
- Lai suat nam dwoc tinh trén co s& 1 (Mot) ndm cé 365 (ba trdm sau muwoi 13m) ngay theo quy dinh clia KBank
vao tirng thoi diém
Annual interest rate is calculated on the basis of 1 (one) year having 365 (three hundred sixty five) days
stipulated by KBank from time to time
« Tién Giri Khéng Ky Han / Current Deposit
Tién 13i durgc tinh theo cong thirc: S6 Du Thire Té cang don theo ngay vao ngay dé*(%lai suat ap dung vao
ngay d6/100)/365 ngay
The interest amount is calculated by using the daily accumulation of Actual Balance on that day*(%prevailing
interest rate on that day/100)/365 days.
 Tai Khoan Tién Gi¥i Cé Ky Han / Term Deposit
Tién lai dwoc tinh theo cong thire: S6 Dw Thire Té vao ngay rt tidn glvi * (%lai sudt 4p dung vao ngay gl
ti&n/100) * s6 ngay guvi tién / 365 ngay.
The interest amount is calculated by Actual Balance on the withdrawal date * (%interest rate agreed on the
deposit date/100) * number of the deposit days / 365.
o  Truéng hop rat tién glri vao ngay dao han theo théa thuan, tién Iai s& dwoc tinh dwra trén 13i suét da
théa thuan vao ngay gii tién
When deposits are withdrawn on the agreed maturity date, the interest shall be calculated based on
interest rate agreed on the deposit date.
o Trudng hop rit tién gl trwde han, tién 18i sé duwoc tinh theo 14i sudt tién gl khong ky han vao ngay rlt tign
g
For early withdrawal, the interest shall be calculated using the interest rate of Current account on the
withdrawal date.

4. Cac Diéu Kién Va Gii Han Tai Khoan / Account Conditions and Limitations
4.1 Tién Giri Khéng Ky Han / Current Deposit
41.1  TaiKhoan Vén Dau Tw Triec Tiép (DICA), Tai Khoan Vén Dau Tw Nuwée Ngoai (OICA), Tai Khoan Vay va Tra Nor

Vay Nuéc Ngoai (OLA), Tai Khoan Von Bau Tw Gian Tiep (IICA)

Direct Investment Capital account (DICA), Offshore Investment Capital account (OICA), Offshore Loan

account (OLA), Indirect Investment Capital account (IICA)

- Khéach hang chi dwoc guvi va rit tién bang cach chuyén tién vao/tlr tai khodn. Khong dwoc gl va rt tidn mat
Deposit and withdrawal can be performed by transferring funds from/to the account only. Deposit and
withdrawal by cash are not allowed.

4.2 Tai Khoan Tién Giri C6 Ky Han / Term Deposit

- Khach hang khéng dwoc rit mét phan tién gl trée han; nhwng cé thé it toan bé tién gl truede han.
Partially early withdrawal is not allowed. The deposit can be fully withdrawn before the maturity.

- Khéng ap dung hinh thirc gt tién bd sung trong ky han gii trir treng hop cé théa thuan khéac béng van ban gitba khach
hang va KBank.

The additional deposit during the deposit term is not applicable unless otherwise agreed in writing between the customer and
KBank.

4.21  Tai Khoan Tién Gwri Tiét Kiém / Savings Deposit account
- Cho muc dich clia Didu Kién San Pham Tién Glri nay, Sé Tién Glri Ban Bau Ti Thiéu cho tai khoan ‘Tién Gui
C6 Ky Han' clng sé dwoc ap dung cho tai khoan Tién Giri Tiét Kiém.
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For the purpose of this Deposit Products Conditions, the Minimum Initial Deposit Amount for the ‘Term Deposit’
account, shall also be applied to Savings Deposit account.

- Khach hang chi co thé givi va rat tién mat. Khong duoc phép chuyén tién tir/vao tai khoan.
Deposit and withdrawal can be performed by cash only. Transferring funds from/to this account is not allowed.

- Khach hang co thé Iia chon khéng gia han hoac tw déng gia han ca tién gdc va tign 4.
Customer can choose to not renew or automatic renewal both principal and interest.

- Vao ngay dao han tién givi tiét kiém, néu khach hang khéng rdt tién glri hodc gia han tién gl tiét kiém, KBank
c6 quyén tw dong gia han thém mét ky han cla loai tién guvi tiét kiém twong tu.
Upon the maturity date of the Savings Deposit, if the customer does not withdraw the deposit or renew the
savings deposit, KBank may automatic renew to another term of the similar type of savings deposit.

4.2.2  Tai Khoan Tién Glvi C6 Ky Han / Term Deposit account

- Khach hang phai m& mét Tai Khoan Thanh Toan va lién két Tai Khoan Thanh Toan dé véi Tai Khoan Tién Gui
Co Ky Han. Khach hang chi dugc glri va rit tién bang cach chuyén tién vao/tlr Tai Khodn Thanh Toan lién
két.
Customer must open a Current account and must link the Current account with Term Deposit account. Deposit
and withdrawal can be performed by transferring funds from/to the linked Current account only.

- Tai Khoan Thanh Toan dwoc lién két phai co clng loai tién véi Tai Khoan Tién Giri Co Ky Han.
The Current account linked must be in the same currency with the Term Deposit account.

- Khéach hang khéng dugc phép lién két Tai Khodn Tién GLlri Cé Ky Han véi Tai Khoan Thanh Toan clia cac ngan hang khéc.
Customer is not allowed to linked Term Deposit account with a Current account of other banks.

- Khach hang c6 thé Iwa chon khadng gia han hoic tw déng gia han tién gc va tién Iai hoic chi gia han tién géc,
trong dé tién 1ai sé dwoc chuyén vao Tai Khoan Thanh Toan lién két.

Customer can choose to not renew or automatic renewal principal and interest or principal only in which interest
will be transferred the linked Current account.

4.3 Cach thirc kiém tra tai khoan ctia Khach hang
Checking Method of Customer’ Accounts

Khach hang clia KBank cé thé kiém tra sé dw tai khoan clia khach hang va cac théng tin khac théng qua cac kénh sau:
Customer of KBank can check the customer's account(s) balance and other information through the following channels:

a) Dén chi nhanh KBank trong gi¢ lam viéc;
Visit KBank branch during business hours; .
b) Lién hé v&i Trung tam Dich vu Khach hang clia KBank theo sé dién thoai (84) 28 3821 8888 dé duoc hd tro
Contact KBank Contact Center at Tel. (84) 28 3821 8888 for assistance;
c) Truy cap thong qua KPLUS Viét Nam ((rng dung ngén hang di déng); hodc
Access through KPLUS Vietnam (mobile banking application); or
d) Truy cap théng qua Internet Banking clia KBank.
Access through KBank Internet Banking.

Xac nhan / Acknowledged by Approved by

Giam déc Chi nhanh/ Branch Manager
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