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TERMS AND CONDITIONS OF
REFERRAL PROGRAM FOR KBANK HOME LOAN

DIEU KIEN VA PIEU KHOAN CHUONG TRINH
GIOI THIEU KHACH HANG VAY MUA NHA KBANK

These terms and conditions of the Referral Program for KBank Home Loan which may be updated from
time to time (hereinafter referred to as the “Terms and Conditions”) with effect from 1% July 2026 to 31
July 2026 (both days inclusive) shall apply to all referrers (hereinafter referred to as the “Referrer””) who
refer potential customer(s) to apply for housing loan with KASIKORNBANK PUBLIC COMPANY
LIMITED — Ho Chi Minh City Branch (hereinafter referred to as “KBank™) and the potential customer(s)
whose loan application shall have been approved by KBank (hereinafter referred to as the “Referee”) and
have his/her loan (hereinafter referred to as the “Loan”) disbursed under the Referral Program for KBank
Home Loan (hereinafter referred to as the “Program”).

Cdc diéu khoan va diéu kién cua Chuong Trinh Gioi Thiéu Vay Mua Nha KBank nay co thé duoc cdp nhat
ty ting thoi diém (sau day goi la “Piéu Khodan Va Piéu Kién”) ¢6 hiéu luc tir 01 thang 07 ndm 2026 téi
31 thang 07 nam 2026 (bao gom cd hai ngay nay) sé dp dung cho tdt ca nhitng nguoi gidi thiéu (sau ddy
goi la véi tw cach la “Ngwoi Gidi Thiéu”) gici thiéu (cdac) ban bé ciia minh dang ky vay mua nha tai NGAN
HANG PAI CHUNG TNHH KASIKORNBANK — Chi nhianh Thanh phé Ho Chi Minh (sau déy goi la
“KBank”) va (nhitng) nguwoi ban ciia Nguoi Gidi Thiéu ¢ Pon xin vay von phdi dwoc KBank (sau day goi
la “Nguwoi Pwoc Gioi Thiéu”) phé duyét va khoan vay cua ho (sau day goi la “Khodn Vay”) dwoc gidi
ngan theo Chwong Trinh Gidi Thiéu Vay Mua Nha KBank (sau day goi la “ Chuong Trinh").

By participating the Program and/or referring any potential individual to KBank, the Referrer shall be

deemed to have thoroughly read, understood and accepted the Terms and Conditions hereunder.

Bang viéc tham gia Chwong Trinh va/’hodc giot thi¢u bat ky cd nhdn tiem nang ndao dén KBank, Nguoi Gidi

Thiéu sé dwoc coi la da doc ky, hiéu va chap nhan cac Piéu Khoan va Diéu Kién dudi day.

ARTICLE 1: GENERAL INFORMATION OF THE PROGRAM:

DIEU 1: THONG TIN CHUNG VE CHUONG TRINH:

1.1 Referral Scheme:
Mukc phi gioi thiéu:
(i) The Referrer who successfully referred Referee(s) to KBank in accordance with to this

Terms and Conditions (hereinafter referred to as the “Qualified Referral) will be
rewarded with referral fee, calculated based on the actual loan amount disbursed to the
Referee whom the Referrer referred to KBank, on a monthly basis from the first
working day until the last working day of each calendar month (hereinafter referred to
as the “Referral Fee”) in accordance with the scheme as follows:
Nguwoi Gidi Thiéu da gici thiéu thanh céng (cdc) Nguoi Puoc Gidi Thiéu dén KBank
theo Piéu Khodn va Piéu Kién ndy (sau ddy goi la “Khodn Méi Giéi Thanh Cong”) sé
dige thieong phi gidi thiéu, dege tinh dwa trén sé tién vay thiee té dwoc gidi ngdn cho
Nguwoi Puoc Gidi Thiéu ma Ngwoi giGi thiéu da gidi thiéu dén KBank. Phi nay digc
tinh theo tirng thang tir ngdy lam viéc dau tién cho dén ngay lam viéc cudi cing ciia moi
thang dwong lich (sau ddy goi la “Phi Gidi Thiéu”) theo co ché nhir sau:
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Referral Fee Scheme

Bang Phi Gioi Thiéu

Actual Loan Amount Disbursed to the Referee Referral Fee
S6 tién gidi ngan thuc té cho Nguoi Duoc Gioi Thiéu Phi Gioi Thiéu
From 700 million VND 0.40% x total actual disbursement amount
Tur 700 trieu VND 0,40% tong sé tién gidi ngan thyc té

*The scheme shall be applicable only to referees who receive their KBank Home Loan
disbursement from 1 — 31 July 2026 (both days inclusive)

Chwong trinh nay chi dwoc dp dung doi véi Ngwoi dwoc gidi thi¢u nhdn gidi ngdn khodn vay mua nha
KBank trong khoang thoi gian tir ngay 01 thang 07 nam 2026 dén 31 thang 07 nam 2026 (bao gom ca

hai ngay nay).
(i)
(iii)
(iv)
)

The Referral Fee does not include the costs and expenses incurred by the Referrer during
his/her performance of activities under the Program. In this regard, the Referrer
acknowledges and accepts that the Referrer shall bear all costs and expenses incurred by
the Referrer in participating in the Program.

Phi Gidi Thiéu khéng bao gom cdc chi phi va khodn phi phat sinh ma Newoi Gidi Thiéu
phdi chiu trong qua trinh thyc hién cdac hoat dong trong Chwong Trinh. Theo do, Nguoi
gidi thiéu xdc nhdn va dong y rang Nguoi gidi thidu sé tir chiu moi chi phi va khoan phi
phdt sinh lién quan dén viéc tham gia Chuong trinh.

The Referrer is required to download K PLUS Vietnam and open K PLUS Online
Account for receiving the Referral Fee (hereinafter referred to as the “Account”).

Ngu'(‘fi Gioi Thiéu phai tai ung dung K PLUS Viét Nam va mo Tai khoan K PLUS Online
dé nhan Phi Gioi Thiéu (sau ddy goi la “Tai Khoan”).

The Referrer agrees that all bank charges and other relevant fees in respect of the payment
of the Referral Fee shall be borne by the Referrer, and KBank may deduct such fees and
expenses including, but not limited to, applicable taxes from the Referral Fee before
disbursement into the Account.

Ngueoi Gigi Thiéu dong y rang tat ca cac khoan phi ngdn hang va cdc khodan phi lién quan
khac déi véi viéc chi tra Phi gidi thiéu sé do Nguwoi gidi thiéu chiu va KBank co thé khau
triv cdc khoan phi va chi phi nay, bao gém nhung khéng gidi han ¢ cdc khodn thué hién
hanh twe Phi Gioi Thiéu trudc khi giai ngdn vao Tai Khoan.

If KBank cannot transfer the Referral Fee into the Account for any reasons including, but
not limited to, the Account being frozen, KBank shall not be obligated to transfer the
Referral Fee into any other accounts than the Account.

Néu KBank khong thé chuyén Phi Gi6i Thiéu vao Tai Khodn vi bat ky Iy do nao bao gom
nhung khong gidi han ¢ viéc Tai Khoan bi khéa/dong bang, KBank sé khong cé nghia vu
chuyén Phi Gioi Thiéu vao bat ky tai khoan nao khdc ngoai Tai Khoan.
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(vi)  Notwithstanding anything herein to the contrary, employees and outsourced personnel of
KBank, including those who have been terminated or resigned within the six (6) month-
period prior to the commencement date of the Program, are not eligible to participate in
the Program as individual Referrers.

Dir ¢6 bat ky diéu khodn ndo trdi ngiege trong déy, nhdn vién va nhéan sw thué ngodi cia
KBank, bao gom ca nhitng nguweoi da bi cham dirt hop dong hodc di nghi viéc trong vong
sdu (6) thang trude ngdy bat dau Chuwong trinh, sé khong di diéu kién tham gia Chirong
trinh voi tw cdach la Nguoi Gioi Thiéu.

1.2 QUALIFIED REFERRAL
KHOAN MOI GIOI THANH CONG
A Qualified Referral occurs when:

Mot Khoan Moi Gioi Thanh Cong xay ra khi:

(i)  The Referrer refers the potential customer(s) who are interested in applying for housing
loan to KBank by sharing potential customer(s)’s contact information to KBank through
any channels solely as may be designated by KBank;

Nguwoi Gidi Thiéu gici thiéu (nhitng) khdch hang tiém ndang quan tém dén viéc dang ky
vay mua nha tai KBank bang cdch chia sé thong tin lién hé cua (nhitng) khdach hang tiém
nang do voi KBank thong qua bat ky kénh nao do KBank chi dinh;

(i) The potential customer(s) must correctly fill in the Referer’s information (such as full
name and telephone number and/or any other information to be notified by KBank) in the
Referral Confirmation Notice or any other documents for applying KBank housing loan
as may be solely designated and notified by KBank during loan processing.

(Nhitng) khdch hang tiém nang phdai dién chinh xdc théng tin ciia Newoi Gidi Thiéu (Vi
duy: day dii ho tén va/hodc bat ky md giGi thiéu nao khdc sé dwoc KBank théng bdo) trong
Thong Bao Xac Nhan Gioi Thiéu hodc cac tai lieu khac khi dang ky vay mua nha KBank,
theo yéu cau va théng bdo ciia KBank trong qud trinh xir Iy vay.

(iii)) The Referee must have received KBank approval notice for KBank Home Loan
application, and must have his/her first KBank Home Loan disbursement within sixty
(60) calendar days from the date of KBank Home Loan Approval (hereinafter referred to
as the “First Disbursement Date”); and

Nguoi Puoc Gioi Thiéu phai nhan dwoc thong bao chcfp thudn cia KBank déi véi don
dang ky Vay Mua nha cua KBank va phai co khoan giai ngdan Vay Mua nha KBank dau
tién trong vong sdu muwroi (60) ngay dwong lich ké tir ngdy Phé duyét Khoan vay Mua nha
ciia KBank (sau ddy goi la “Ngay Gidi Ngdn Pau Tién”); Va

(iv) The Referee must not terminate the Loan within twenty (20) calendar days after the First
Disbursement Date.
Ngueoi Puoc Gidi Thiéu khong dwoce cham diet Khodn vay trong vong hai muwoi (20) ngdy
sau Ngay Giai Ngdn Dau Tién.
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1.3 TERM OF PAYMENT
PIEU KHOAN THANH TOAN

6))] KBank will pay the Referral Fee to the Referrer’s Account within 60 (sixty) working
days from the First Disbursement Date.

KBank sé thanh toan Phi Gioi Thiéu vao Tai Khoan cua Nguoi Gidi Thiéu trong vong 60
(sau muoi) ngay lam viéc ké tir Ngay Giai Ngan Dau Tién.

(i)  All payment of the Referral Fee shall be made in Vietnamese Dong (VND) currency only.
Tat ca cdac khoan thanh toan Phi Gioi Thiéu sé dwoc thuc hién bang dong Viét Nam
(VND).

ARTICLE 2: OBLIGATIONS OF THE REFERRER
PIEU 2: NGHIA VU CUA NGUOI GIOI THIEU

2.1

2.2

23

2.4

The Referrer shall, to the best of his/her ability, ensure that the potential customer(s) referred to
KBank have potential ability to apply housing loan in accordance with the requirements of KBank.
Ngwoi Gidi Thiéu sé, trong kha nang tot nhdt cia minh, dam bao rcfﬂg khdch hang tiém nang dwoc
gioi thiéu cho KBank co kha nang dang ky vay mua nha theo yéu cau cua KBank.

Upon KBank request, the Referrer shall provide all necessary documents and information as may
be required by KBank for verifying and making payment of the Referral Fee.

Cung cdp day di gidy to, thong tin can thiét cho KBank khi dwoc yéu cau nham lam co sé kiém tra
va thanh toan Phi Gioi Thiéu.

The Referrer shall comply with the laws and regulations applicable to his/her performance of the
activities under the Program.

Ngwoi Gioi Thiéu phai tudan thu cdc ludt 1é va quy dinh ap dung trong hoat dong trong Chuwong
trinh.

Before referring, the Referrer undertakes to inform the potential customer(s) that the Referrer will
provide his/her personal data to KBank for KBank to contact them and offer housing loan.

Trudc khi gici thiéu, Nguoi Gidi Thiéu cam két théng bdo cho khdch hang tiém ndng rang Nguoi
Gidi Thiéu sé cung cdp théng tin cd nhan cho KBank dé KBank lién hé va cho vay mua nha.
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The Referrer acknowledges and accepts that (a) the Referrer shall bear all costs and expenses that
may be incurred by the Referrer in participating in the Program, including the costs in approaching
and referring potential customers to KBank, (b) the use of the Program is at the Referrer’s sole risk,
and (c) KBank will not be liable for any damages, including damages, losses and expenses incurred
whether directly or indirectly, that is the result or consequence of the Referrer participating of and
performing activities under the Program, whether deriving from any failure, omission, interruption,
defect or imperfection of the Program or otherwise, and even KBank has been informed that there
may be damage, losses or expenses occur therefrom. In addition, KBank does not accept any
liability that may occur to the Referrers or any individuals for any claims or any damages, whether
direct or indirect, arising from any decision or action taken as a result of the Referrer's reliance on
such Program.

Nguoi Gidi Thi¢u thira nhdn va chap nhdn rang (a) Nguwoi Giéi Thiéu sé chiu moi chi phi va phi
tén ma Ngwoi Gi6i Thiéu cé thé phai chiu khi tham gia Chuong Trinh, bao gom cdc chi phi tiép
cdn va gidi thiéu khdach hang tiem nang dén KBank, (b) Nguwoi Gioi Thiéu chiu moi rui ro cua
Chuong Trinh va (c) KBank sé khong chiu trach nhi¢m vé bdt ky thiét hai nao, bao gom thiét hai,
t6n that va chi phi phat sinh dii tryee tiép hay gian tiép, dé la két qua hodc hdu qua cua viec Nguoi
Gioi Thiéu tham gia va thuc hién cdc hoat dong theo Chwong Trinh, cho du xualphal tir bat ky su
that bai, thiéu sét, gian doan, khiém khuyét hodc sw khong hoan hao nao cua Chuong Trinh hay 1y
do khac, va tham chi KBank da dwoc thong bdo rdng cé thé cé thiét hai, ton that hodc chi phi phat
sinh tir do. Ngoai ra, KBank khong chap nhén bat ky trach nhiém phap Iy nao c6 thé xay ra voi
Nguwoi Gioi Thiéu hodc bat ky ca nhan nao doi véi moi khiéu nai hodc bat ky thiét hai nao, du truc
tiép hay gidn tiép, phat sinh tir bat ky quyét dinh hodc hanh déng nao dwoc thue hién do Nguoi
Gioi Thiéu tin cdy vao Chuong Trinh.

The Referral Fee which the Referrer may receive from participating in the Program is considered
as personal taxable income. It is the Referrer’s responsibility to disclose the source and the value
of the Referral Fee in relation to the participation in the Program, together with others taxable
income, when filing personal income tax form.

Phi Gidi Thiéu ma Nguoi Gioi Thiéu co thé nhdn dwoc khi tham gia Chuong Trinh duoc coi la thu
nhdp chiu thué cd nhan. Nguwoi Gidi Thiéu co trach nhiém ké khai nguo”ﬁ va gid tri cua Phi Gioi
Thiéu lién quan dén viéc tham gia Chuong Trinh, cung voi thu nhap chiu thué khdc khi nop biéu
mau thué thu nhdp cd nhan.

The Referrer undertakes that the Referee's information is obtained by the Referrer from legal
sources of the Referrer, not by copying, photocopying, unauthorized use or performing any action
or work that may be considered a violation of any intellectual property rights, rights and legitimate
interests of any third party. If there is any claim or lawsuit by a third party that the Referrer's
participation and performance of activities under the Program infringes any of their intellectual
property rights, legal rights and interests, the Referrer shall defend and hold KBank harmless and
indemnify KBank from and against any and all liabilities, costs, losses and damages (including but
not limited to court costs, arbitration fees, attorneys' fees and costs related to any claim or litigation
proceedings and the enforcement of judgments or arbitral awards), arising from or in connection
with such third party claims or lawsuits, regardless of whether such claims, lawsuits are resolved
by a final arbitration judgment/award or a self-resolution scheme approved by the Referrer.
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Nguoi Gidi Thi¢u cam két thong tin ciia Nguwoi Puwoc Giéi Thiéu dwoc Ngwoi Gidi Thiéu ldy tir
cdc nguon hop phap cia Nguoi Gici Thiéu, khong phai do sao chép, sao chup, sur dung trai phép
hodc thuce hién bat ky hanh dong hodc cong viéc nao ma cé thé bi coi la vi | pham bdt ky quyén so
hitu tri tué, quyén va loi ich hop phdp ciia bt ky bén thir ba nao. Néu cé bat ky khiéu nai, khiéu
kién nao cua bén thir ba rcing viéc tham gia va thuc hién cac hoat dong theo Chuong Trinh cua
Nguwoi Gidi Thiéu vi pham bat ky quyén sé hitu tri tué, quyén va loi ich hop phép nao ciia ho, thi
Nguoi Giot Thi¢u sé bao vé va gitt cho KBank khong bi anh huong va béi hoan cho KBank khoi
bat ky va tdt ca cdc trach nhiém phdp 1y, chi phi, ton thdt va thiét hai (bao gom nhung khong gici
han dan phi, phi trong tai, phi lugt su va cdc chi phi lién quan dén bat ky thii tuc khiéu nai hodc té
tung ndo va viéc thi hanh ban an hodc phan quyét cua trong tai), phat sinh tir hoac lién quan dén
cdc khiéu nai, khleu kién ciia bén thir ba do, bat ké khiéu nai, khiéu kién do duoc giai quyét bang
ban an/phdn quyét trong tai chung tham hay phirong én tir giai quyét dwoc Nguoi Gidi Thiéu
chdp thudn.

ARTICLE 3: REPRESENTATION AND WARANTEE OF THE REFERRER:
PIEU 3: PONG Y VA CAM KET CUA NGUOI GIOI THIEU:

3.1

3.2

33

The Referrer undertakes not to act or make statements that affect the image, brand and reputation
of KBank.

Nguwoi GiGi Thiéu cam két khong cé bat cir hanh vi, phat ngén gdy dnh hieong dén hinh anh, thwong
hiéu, uy tin cua KBank.

The Referrer shall keep confidential of all of the documents and information received in relation to
the Program, including, but not limited to:

Newoi Gidi Thiéu cam két bao mdt cdc tai liéu, thong tin lién quan dén Chwong Trinh. Bao gom
nhung khong gioi han:

(i)  Contents of information, documents, instructions and the Program; and
Ngi dung théng tin, tai liéu, huéng dan va cdc chinh sach Chirong Trinh.
(i)  Information of the Referee including but not limit to referee’s PII data.

Théng tin Ngwoi Puoc Giéi Thiéu bao gom nhung khong gidi han ¢ diF liéu théng tin nhdn
dang ca nhan cua Nguoi Puoc Gioi Thi¢u.

The Referrer undertakes that he/she has full legal capacity upon entering into this Program. The
Referrer agrees to provide the documents and/or information as may be required by KBank for
verification of such legal capacity.

Nguwoi Gidi Thiéu cam két c6 day du nang phap Ly khi tham gia vao Chuong Trinh ndy. Dong thoi,
Nguoi Gidi Thiéu dong y cung cdp cdc tai liéu va/hodc thong tin ma KBank yéu cau dé xdc minh
nang luc phap Iy do.
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ARTICLE 4: CONFIDENTIALITY AND DATA PROTECTION
PIEU 4. BAO MAT THONG TIN VA BAO VE DU LIEU

The Referrer hereby confirms that the Referrer voluntarily provide the personal data of the Referee, which
includes full name, and telephone number, in order to contact the Referee and offer housing loan. In this
regard, the Referrer hereby represents and warranties that:

Nguwoi Gioi Thiéu xac nhan rang Nguwoi Gioi Thiéu tw nguyén cung cap dir liéu ca nhan cia Nguoi Puoc
Gioi Thiéu, bao gom tén day du va so dién thoai dé KBank lién hé voi Nguoi Puoc Gioi Thiéu va dé nghi
vay mua nha. Vé van dé nay, Nguwoi Gioi Thiéu tuyén bo va bao dam rang:

(2)

(b)

(©)

The Referrer has informed the Referee and has obtained consent from the Referee or has a legal
basis to disclose the Referee’s personal data to KBank and has informed the Referee of the details
of the collection, use and/or disclosure of personal data pursuant to this Terms and Conditions.

Nguwoi Giéi Thiéu da théng bdo cho Ngiweoi Puoc Gidi Thiéu va dwoc s dong y ciia Nguwoi Pugc
Gioi Thiéu hodc co co so phap Iy dé tiét 16 dit liéu cd nhan cua Nguwoi Puoc Gioi Thiéu cho KBank
va da thong bao cho Nguoi Duoc Gioi Thiéu chi tiét vé viéc thu thap, sur dung va/hodc tiét 16 di
liéu cd nhan theo quy dinh véi Diéu Khodn Va Piéu Kién nay.

The Referrer has informed and explained to the Referree about KBank Privacy Notice which is
available at link below before sharing his/her personal data to KBank.
https://www .kasikornbank.com.vn/EN/about/Pages/Privacy-Policy.aspx

Nguoi Gioi Thiéu da thong bao va giai thich cho Nguwoi Duoc Gioi Thiéu vé Théng bdo Bdo mdt
cua KBank co san tai dwong link sau truoc khi chia sé thong tin cho KBank.
https://www.kasikornbank.com.vn/VN/about/Pages/Privacy-Policy.aspx .

KBank reserves the rights to verify with the Referee and to not offer the Referral Fee to the Referrer
if KBank is informed that the Referee does not recognize or give consent to the Referrer to disclose
the information to KBank for the purpose of this Program.

KBank ¢é quyén xac minh voi Nguoi Duoc Gioi Thi¢u va khong thanh toan Phi Gioi Thiéu cho
Nguoi Gioi Thiéu néu KBank duoc thong bao rang Nguoi Puoc Gioi Thiéu khong thira nhdan hodc
khong dong y cho Nguoi Gioi Thi¢u tiét 1o thong tin cho KBank vi muc dich cua Chwong Trinh nay.

The Referrer will indemnify KBank for any cost, charge, damages, expenses or loss incurred to KBank due
to the Referrer’s failure to comply with this provision.

Nguwoi Gidi Thiéu sé boi thirong cho KBank moi chi phi, 1é phi, thiét hai, chi phi hodc ton thdt phat sinh
cho KBank do Nguwoi Gioi Thiéu khong tuan thu quy dinh nay.
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PIEU 5: CAC DPIEU KHOAN KHAC
ARTICLE 5: MISCELLENOUS

5.1

52

53

54

5.5

5.6

5.7

The Referrer cannot transfer these benefits, including the Referral Fee to any other persons and
these benefits cannot be exchanged for other prizes in any case.

Ngueoi Gidi Thiéu khéng thé chuyén nhirong nhitng loi ich nay, bao gom ca Phi Giéi Thiéu cho
bdt ky nguwoi nao khdc va nhitng loi ich nay khéng thé doi ldy cdc gidi thuéng khdc trong moi
trueong hop.

KBank reserves the right to make the final decision whether which Referrer will be rewarded with
the Referral Fee, including, but not limited to, when there are more than one Referrer referring the
same Referee.

KBank c6 quyén dwa ra quyét dinh cudi ciing vé viéc Nguweoi Gidi Thiéu ndo sé dwoc thiéng Phi
gioi thiéu khi co nhiéu Nguoi Gioi Thiéu gioi thiéu cung mot Nguwoi Puoc Gioi Thiéu.

KBank reserves the right not to disclose any approval status of the Referee to the Referrer for the
purpose of protecting his/her confidentiality.

KBank cé quyén khong tiét 19 bdt ky trang thai phé duyét nao ciia Nguoi Puoc Gidi Thiéu cho
Nguoi Gioi Thiéu nham muc dich bao vé bi mdt cia nguoi do.

KBank reserves the right, at its absolute discretion (a) to terminate this Program and/or (b) to
vary, delete or add, in whole or in part, this Terms and Conditions, as appropriate, without
providing any prior notice to the Referrer.

KBank c6 quyén, theo quyét dinh tuyét doi ciia minh (a) cham diet Chirong Trinh nay va/hodc (b)
thay doi, xéa hoac thém, toan bo hoac mot phdn, Piéu Khodan Va Diéu Kién nay, néu phu hop, ma
khéng can cung cdp bdt ky théng bdo truée nao cho Nguwoi Gisi Thiéu.

All general terms and conditions related to Referral Program For KBank Home Loan (and any of
its amendment, adjustment, alteration or supplement from time to time) and other terms and
conditions for specific products/services, and/or other agreements between the customer and
KBank will be applied concurrently with these Terms and Conditions.

Tat cd cdc diéu khoan va diéu kién chung lién quan dén Chuwong trinh Gidi thiéu cho khodn vay
mua nha KBank (bao gom moi sira doi, diéu chinh, thay doi hodc bé sung theo tirng thoi ky) ciing
nhw céc diéu khoan va diéu kién khac dap dung cho cdc sdn phcfm/d_ich vu cu thé va/hodc cac thoa
thudn khdc giita khdach hang va KBank sé dwoc dp dung dong thoi véi cdac Piéu khodn va Piéu kién
nay.

By participating in this Program, the Referrer acknowledge and confirm that the Referrer has
thoroughly read, understood all terms and conditions set forth herein and agree to comply with all
these Terms and Conditions as may be amended, modified, supplemented, restated from time to
time (if any), verification process and other relevant provisions of the applicable laws.

Bang viéc tham gia Chwong trinh ndy, Ngwoi Gidi Thiéu thira nhdn va xdc nhdn rang khach hang
da doc, hiéu tat cd cac diéu khodn va diéu kién dwoc néu & day va dong ¥ tudn thii véi Cdc Piéu
Khodn va Piéu Kién nay, ciing nhw cdc ban sika doi, bé sung, thay thé trong tirng thoi ky (néu cé),
quy trinh xdc thuwce va cdc diéu khoan lién quan khéc ciia phdp ludt hién hanh.

Any attempt or signs to defraud or violate these Terms and Conditions in any way in connection
with the Program may be prosecuted to the fullest extent of the law at KBank’s sole discretion.
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KBank reserves the right to make any investigation into the eligibility of Referrer, Referee and/or
fraudulent verification and delay the payment of the Referral Fee during the investigation for any
period of time deemed necessary to the extent permitted by laws.

Moi né luc hodc déu hiéu gian lan hodac vi pham Cac Piéu Khodan va Diéu Kién nay theo bat ky
cach nao lién quan dén Chuong trinh déu co thé bi t6 cdo & mire cao nhdt theo ludt dinh theo quyét
dinh riéng ciia KBank. KBank c6 quyén tién hanh bat ky cudc diéu tra nao vé tinh du diéu kién ciia
Khach hang Hop [¢é va/hodc xac minh gian lgn va tri hoan viéc trao bat ky Phi Gioi Thiéu nao
trong qud trinh diéu tra trong bat ky khoang thoi gian nao dwoc coi la can thiét trong pham vi phdp
ludt cho phép.

If KBank suspects or found any Referrer of attempting to defraud, profiteering, misuse of KBank’s
product/s services, misuse of Referral Fee or violate these Terms and Conditions, KBank’s
regulations and policies, and relevant provisions of the applicable laws in any way, then KBank
reserves the right to disqualify that Qualified Referral from this and all future Progarm and claim
for loss and damages from the Referrer. KBank’s decisions from any such investigation shall be
final and binding in all respects.

Néu KBank nghi ngo hodc nhéan thdy bat ky Newoi Gidi Thiéu ndo ¢o gdng lia dao, truc loi, sir
dung sai san phcfm/d.ich vu cua KBank, st dung sai Phan thuong hodc vi pham Cac Piéu Khoan
va Diéu Kién nay, cdc quy dinh va chinh sach cia KBank va cdc quy dinh phdp ludt lién quan theo
bt ky cdch nao, thi KBank c¢é quyén hiy tu cach cua khach hang do khoi Chwong trinh ndy va tdt
ca cac Chwong trinh trong twong lai va yéu cau boi thwong thi¢t hai tur khach hang. Quyét dinh ciia
KBank tir bat ky cudc diéu tra nao nhw vdy sé la quyét dinh cudi ciing va cé tinh rang budc trong
moi khia canh.

To the fullest extent permitted by laws, KBank reserves the right to refuse the application of the
Program, as well as to immediately refuse, restrict, debit, revoke, withdraw, cancel the Referral Fee
to Referrer and correct, adjust, or reclaim all or any of the Referral Fee or immediately
suspend/disqualify any Referrer from participating the Program without giving prior notice to the
customer in the event that KBank determines that:

Trong pham vi téi da duwoc phap ludt cho phép, KBank c6 quyén tir choi dp dung Chirong trinh,
cung nhw ngay lap tirc tir choi, han ché, ghi ng, thu hoi, rit lai, hiy Phi Gioi Thi¢u cho khach hang
va sira chita, diéu chinh hodc thu héi toan bé hodc mét phan Phan thwéng hodc ngay lap tirc dinh
chi/hiy tw cach cua bat ky Nguoi Gidi Thiéu ndo tham gia Churong trinh ma khong can thong bao
truoc cho khach hang trong truong hop KBank xdc dinh rang:

(a) Referrer has performed any signs of fraud, taking advantage of the Progarm,
fraudulent/profiteering acts, forgery, improper nature of transactions or committed
wrongful acts or illegal transactions for goods and services;

Nguoi Gioi Thiéu da thuc hién bat ky ddu hiéu gian lan, loi dung chwong trinh, hanh vi
gian lgn/thdu tém, lam gid, ban chdt khéng phit hop ciia giao dich hodc thuc hién hanh vi
sai trdi hodc giao dich bat hop phdp doi véi hang héa va dich vu;

) Referrer provided invalid, illicit, unclear, incomplete or untrue details/credentials;
Nguoi Gioi Thiéu cung cap thong tin/gidy to' chitng nhan khong hop lé, bat hop phap,
khong ro rang, khong day du hodac khong dung s that,

(© Referrer misused the Referral Fee; i
Nguwoi Gioi Thiéu sw dung sai muc dich Phan thuong,
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(d) there 1is any transactions of an agency nature, profiteering transactions, or
fraudulent/counterfeit transactions;
cé bat ky giao dich nao mang tinh chat dai Iy, giao dich kiém loi hodc giao dich gian
lan/lam gia,

(e) if the transactions are found to be ineligible transactions or the transactions do not adhere
to these Terms and Conditions;
néu cdc giao dich dwoc phat hién la giao dich khong du diéu kién hodc cdc giao dich khong
tudn thit Cac Piéu Khodn va Piéu Kién nay;

6)) transaction are cancelled, disputed, refunded, declined, returned and/or voided (for any
reasons); ) ) ) )
giao dich bi huy, tranh chap, hoan lai tién, twr choi, tra lai va’/hodc vo hiéu (vi bat ky Iy do
nao);

(2) Referrer does not comply with eligibility criteria of this Progarm; or

Nguwoi Gidi Thiéu khéng tudn thi cdc tiéu chi di diéu kién cia Chirong trinh nay; hodc

(h) there is any non-compliance or violations of any part of these Terms and Conditions of the
Campaign, relevant provisions of the applicable laws and any applicable rules, regulations
or conditions set by KBank.
c6 bat ky hanh vi khéng tudn thi hodc vi pham bat ky phan ndo ciia Cac Piéu Khoan va
Diéu Kién nay ciia Chwong trinh, cdc quy dinh ¢6 lién quan ciia phdp ludt hién hanh va
bdt ky quy tic, quy dinh hodc diéu kién dp dung nao do KBank dit ra.

Any determination by KBank as to whether any transactions/actions satisfies these Term and
Conditions and the decision of KBank shall be conclusive, absolute and cannot be challenged in
any manner whatsoever.

Moi xdc dinh ciia KBank vé viéc liéu bt ky giao dich/hanh déngnao cé théa méan Céc Piéu Khodn
va Piéu Kién nay hay khong va quyét dinh ciia KBank sé mang tinh két ludn, tuyét doi va khong thé
bi phdn doi diwedi bat ky hinh thire ndo.

KBank reserves the sole and exclusive right to recover all or part of the amount corresponding to
Referral Fee in accordance with the Terms and Conditions of this Program through any method
including by automatic deducting money (debit) an amount equivalent to the Referral Fee from
any account of the Referrer opened at KBank and/or take any other necessary actions, including
legal action in case if:

KBank ¢é toan quyén thu hoi toan bé hodc mét phan sé tién twong vmg véi Phi Gidi Thiéu theo
Cdc Diéu Khodan va Diéu Kién ciia Chirong trinh nay théng qua bdt ky phwong thirc nao bao gom
tw dong khdu triv tién (ghi ng) mét sé tién twong dwong véi Phi Gidi Thiéu Chwong trinh tir bat ky
tai khoan nao cua Nguwoi Gioi Thiéu dwoc mo tai KBank va/hodc thuc hién bat ky hanh dong can
thiét nao khdc, bao gom hanh déng phdp 1y trong triecong hop:

(a) KBank determines, suspect or find that Referrer is engaged with any fraudulent or dishonest
actions/activities (including involving in deceit or cheating against the Progarm);
KBank xdc dinh, nghi ngo hodc phat hién rang Nguoi Giéi Thiéu tham gia vao bdt ky hanh
dong/hoat dong gian ldn hodc khéng trung thuc nao (bao gom ca viéc lién quan dén lira
doi hodc gian lgn doi véi Chirong trinh);
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(b) Referrer engages conducts themselves in bad faith to gain an unfair advantage over KBank
and/or its business partners (if applicable);
Nguoi Gioi Thi¢u thuc hién cac hanh vi khong trung thuc dé dat dwoc loi thé khong cong
bang déi véi KBank va/hodc cdc doi tac kinh doanh ciia KBank (néu ¢6);

(© there is irregular or improper operation or use of KBank’s product and/or services; ,
co hoat dong hodc sw dung khong binh thuong hodc khong phu hop doi voi san pham
va/hodc dich vu cua KBank;

(d) KBank determines that the Referrer has not complied with these Terms and Conditions or
KBank’s terms and conditions governing products and services applicable to this Progarm;
and
KBank xdc dinh rang Ngwoi Giéi Thiéu da khéng tudn thii Cac Piéu Khodn va Diéu Kién
nay hodc cac diéu khodan va diéu kién ciia KBank diéu chinh cdc san phcfm va dich vu dp
dung cho Chuong trinh nay; va

(e) any event occurs that gives KBank the right to suspend or terminate any or all of its products
or services, as outlined in KBank’s terms and conditions governing such products or
services.
bt ky suw kién ndo xay ra khién KBank c6 quyén dinh chi hodc cham ditt bat ky hodc tdt ca
cdc san pham hodc dich vu ciia minh, nhw dd néu trong cdac diéu khodn va diéu kién ciia
KBank diéu chinh céc san pham hodc dich vu do.

If the balance in the Referrer’s bank account is insufficient to cover the amount of the Referral Fee,
the Referrer must immediately reimburse KBank for that amount upon demand.

Néu s6 die trong tai khodn ngdn hang ciia Ngwoi Gidi Thiéu khong dii dé chi tra Phi Gidi Thiéu,
Nguwoi Gi6i Thiéu phdi hoan tra ngay cho KBank s6 tién dé khi dwoc yéu cau.

KBank has the right to request Referrer to provide valid documents and clarification related to
transactions to prove that the transactions are eligible transaction and in accordance with the
provisions of these Terms and Conditions. KBank reserves right to refuse giving or withdraw the
Referral Fee to any Referral Fee if Eligible Customer refuses to fulfil KBank’s request or fails to
provide sufficient supporting documents as required by KBank after the required time, or should
KBank verify and find that the transactions do not adhere to these Terms and Conditions.

KBank c6 quyén yéu cau Nguoi Gidi Thiéu cung cdp cdc gidy to hop 1é va gidi trinh lién quan dén
giao dich dé chirng minh giao dich ciia khdch hang la giao dich hop 1é va phit hop véi quy dinh tai
Cdc Diéu Khodn va Diéu Kién ndy. KBank c¢é quyén tir choi trao hodc thu hoi Phi Gidi Thiéu cho
bat ky Nguoi Gioi Thiéu nao néu Nguoi Gioi Thiéu tur choi thuc hién yéu cau ciua KBank hodc
khéng cung cdp dii cdc gidy to chirng minh theo yéu cau ciia KBank sau thoi gian yéu cau, hodc
KBank xdc minh va phdt hién céc giao dich khéng tudn thi Ciac Diéu Khodn va Diéu Kién nay.

The Referrer shall compensate KBank and keep KBank fully and effectively compensated from
and against any and all losses, claims, damages, costs, reasonable charges, expenses, liabilities,
demands, proceedings and actions which KBank may sustain or incur, or which may be brought or
established against KBank by any person and which arise out of or in relation to (i) any willful,
unlawful or negligent act or omission of the Referrer under this Program; and/or (ii) any breach of
this Program by the Referrer; and/or (iii) any breach of this Terms and Conditions and/or any
applicable laws. In the event that the Referrer has any kind of obligation and/or liability to KBank
including, but not limited to, those specified under this Article 7 KBank is entitled to set-off such
obligation and/or liability of the Referrer by deducting or debiting outstanding amount from the
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Referrer’s Accounts without prior notice to or consent of the Referrer. This clause shall survive the
termination or expiration of this Terms and Conditions and the Program.
Nguwoi Gidi Thiéu sé boi thieong cho KBank va bdo dam KBank dwoc boi thwong day dii va thiee té
d6i véi bat ky va tdt ca cdc ton thdt, khiéu nai/yéu cau thanh todn, thiét hai, chi phi, khodn phi hop
Iy, phi ton, trach nhiém phdp 1y, yéu cau, thii tuc té tung va hanh déng phdp 1y ma KBank c6 thé
phdi chi tra hodc ganh chiu, hodc cé thé bi bdt ky chii thé nao tién hanh hodc thuwce hién chong lai
KBank, va phdt sinh tir hodc lién quan dén (i) bdt /cj/ hanh vi hodc thiéu sét co ¥, vi pham phap ludt
hodic so sudt ciia Nguoi gidi thiéu trong khuén khé Chwong trinh nay, va/hodc (ii) bat ky vi pham
nao cua Ngu’m gidi thiéu doi véi Chirong trinh nay; va/hodc (iii) bdt ky vi pham nao ciia Piéu
Khodn va Diéu Kién nay va/hodc cdc quy dinh phdp 1y dp dung. Trong trweong hop Nguweoi gidi thiéu
6 bat ky nghia vu va/hodc trach nhiém nao doi véi KBank, bao gom nhung khéng giéi han ¢ cdc
nghia vu dwoc quy dinh trong Diéu 7 nay, KBank c6 quyén trir hodc ghi no 56 tién con lai tir Tai
Khodn ciia Nguoi gidi thiéu ma khéng can thong bdo triede hodc sw dong ¥ ciia Ngueoi gidi thiéu.
Piéu khodan nay sé ¢6 hiéu liwc ngay cd khi Piéu Khodn va Diéu Kién nay va Chirong trinh két thiic
hodc hét han.

Payment of Referral Fee is subject to verification of the Referrer’s eligibility and identity according
to KBank’s procedure. If KBank at any time determines (at its sole and absolute discretion) that
any of the eligibility requirements set out in these Terms and Conditions was not or has not been
complied but any Referral Fee has been received by the Referrer, KBank reserves the right to
immediately recover any and all Referral Fee.

Viéc trao Phi Gioi Thiéu phai dwoc xac minh tinh du diéu kién va danh tinh ciia Nguwoi gioi thiéu
theo quy trinh ciia KBank. Néu KBank vao bat ky thoi diém nao xdc dinh (theo quyét dinh riéng va
tuyét doi ciia minh) rang bdt ky yéu cau nao vé tinh di diéu kién néu ¢ cac Diéu khodn va Piéu
kién nay khong hodc chwa dwoc tudn thu nhung bat ky Phi Gioi Thiéu nao da dwoc nhan boi Nguoi
gidi thiéu, KBank cé quyén thu héi ngay ldp tirc bat ky va tdt ca Phi Gidi Thiéu da thanh todn.

The Referrer acknowledges and agrees that the payment of Referral Fee may be delayed in the
event of any force majeure event or any other event for which KBank should not be responsible
under Vietnamese laws. KBank shall not be liable to any Referrer for any damages in such
circumstances.

Nguwoi Gidi Thiéu thiva nhdn va dong y rang viéc trao Phi Giéi Thiéu c6 thé bi tri hodn trong trieong
hop xay ra sy kién bat kha khang nao hoac bat ky su kién nao khac ma KBank khong chiu trach
nhiém theo quy dinh ciia phdp ludt Viét Nam. KBank sé khong chiu trach nhiém véi bdt ky Nguoi
Gidi Thiéu ndo vé bat ky thiét hai nao trong nhitng triecong hop do.

The Program’s contents may be announced in the media of KBank and/or KBank’s authorized
business partners. KBank shall not be liable for any misinterpretation or misrepresentation of facts
regarding the Program by unauthorized third parties in any media, marketing, or advertising
material.

Noi dung Chuong trinh sé dwgc cong bé trén cac phurong tién truyén thong dai chiing ciia KBank
va/hodc cac doi tac kinh doanh dwoc KBank ity quyén. KBank sé khéng chiu trach nhiém cho bat
ky suw hiéu sai hodc trinh bay sai sw thét nao lién quan dén Chiong trinh ciia bén thir ba khéng
dueoe 1ty quyén trén bat ky phwong tién truyén théng, tiép thi hodc tai liéu quang cdo ndo.

Referrer must provide current and updated phone number and/or email address and/or mailing
address to KBank in case customer is eligible for the Referral Fee. KBank reserve right to contact
Referrer via phone number or email address provided to KBank for further information,
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clarification or additional documents, if necessary. KBank shall not be responsible nor be liable for
any unsuccessful attempt to notify customer because customer does not provide or provides
incorrect phone number and/or email address and/or mailing address to KBank or Referrer’s contact
details are not reachable for other reasons with no fault of KBank.

Nguoi Gioi Thiéu phdi cung ccfp s6 dién thoai va/hodc dia chi email va/hodc dia chi gl thu hién
tai va duoc cdp nhdt cho KBank trong trueong hop khdach hang du diéu kién nhdn Phan thuong.
KBank ¢é quyén lién hé véi khdch hang qua sé dién thoai hodc dia chi email dd cung cdp cho
KBank dé biét thém thong tin, lam ré hodc b6 sung ho so, néu can. KBank sé khéng chiu trach
nhiém doz véi bat ky no lyc thong bao khong thanh cong nao cho khach hang vi khach hang khong
cung cdp hodc cung cdp sé dién thoai va/hodc dia chi email va/hodc dia chi giri thi khéng chinh
xdc cho KBank hodc théng tin lién lac ciia khdch hang khéng thé lién lac dwoc vi nhitng Iy do khac
ma khéng phai do 16i ciia KBank.

Referrer agrees that KBank may collect, use, disclose, and/or transfer customer personal image and
information (including his/her personal data and personal data of other person that Referrer
provides to KBank) for implementation of this Terms and Conditions and Program in a manner
consistent ~with  KBank’s Privacy Policy, which may be accessible via
https://www .kasikornbank.com.vn/EN/about/Pages/Privacy-Policy.aspx, to the extent permitted by
laws and customer’s consent provided to KBank. Referrer who receive hereby acknowledge and
agree that KBank has the right to disclose their names and any other relevant information for the
purpose specified in this Terms and Conditions (if required).

Ngwoi Gidi Thiéu dong y rang KBank co thé thu thdp, sir dung, tiét 16 va/hodc chuyén giao hinh
danh, théng tin ca nhan cia minh (bao gom théng tin cd nhan cua Khach hang Hop I¢ hodc thong
tin cd nhan ciia nguoi khdc dwoc Nguoi Gidi Thiéu cung cdp cho KBank) dé thuc hién va qudng
cdo Chirong trinh nay va/hodc bat ky muc dich nao khéc ciia Chwong trinh theo cach phit hop véi
Chinh sdach Bdo vé Dir liéu Cd nhdn cia KBank, ¢6 thé truy cdp dwoc théng qua
https://www.kasikornbank.com.vn/VN/about/Pages/Privacy-Policy.aspx, trong pham vi phap ludt
cho phép va sw chdp thudn ciia khdch hang da cung cap cho KBank. Nguoi Gioi Thi¢u dwoc nhdn
Phdn thwong theo ddy xdc nhdn va dong y rang KBank ¢é quyén cong bo tén va bat ky thong tin
lién quan nao khdc ciia minh cho cdc muc dich dwoc néu trong Piéu khoan & Diéu kién nay (néu
can).

In order to participate in this Program, customer acknowledges that Referrer must provide his/her
necessary consent as required by KBank via K PLUS Vietnam mobile banking application or other
channels as designated by KBank, for KBank to collect, process, use and disclose/transfer customer
personal data and/or information for the purpose of participating in the Program (including
contacting and verifying Referrer eligibility for the Program and offering Referral Fee to Referrer)
and/or or any other purposes of this Program in a manner consistent with KBank’s Privacy
Policy:https://www.kasikornbank.com.vn/EN/about/Pages/Privacy-Policy.aspx.

Bé tham gia Chirong trinh nay, khdch hang xdc nhdn rang Nguoi Giéi Thiéu phdi cung cdp sw
dong ¥ can thiét ciia minh theo yéu cau ciia KBank théng qua img dung ngan hdng di dong K PLUS

Viét Nam hodc cdc kénh khdc ciia KBank, dé KBank thu thdp, xit Iy, sir dung va tiét 16/chuyén giao
dit liéu ca nhan va/hodc thong tin ciia khach hang nham muc dich tham gia Chwong trinh (bao gom
lién hé va xdc minh tinh di diéu kién ciia khdch hang doi véi Chwong trinh va cung cap Phi Gidi
Thiéu cho Ngwoi Gidi Thiéu) va/hodc bt ky muc dich ndo khéc ciia Chirong trinh ndy theo cdch
phu hop vOi Chinh sach bao vé dir liéu cua KBank:
https://www.kasikornbank.com.vn/VN/about/Pages/Privacy-Policy.aspx.
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If the Campaign is delayed, hold or completely stopped due to any of following events:
Néu Churong trinh bi tri hodn, tam dirng hodc dirng hoan todn do bat ky sw kién nao sau day:

(a) any force majeure event, governmental or regulatory order;
bat ky suw kién bat kha khang, lénh cua chinh phu hodc co quan quan ly;
(b) an unexpected change in the law and the result of which would render KBank’s

performance of any part of these Terms and Conditions illegal or otherwise unlawful, or
su thay doi bat ngo vé phap ludt va két qua cia sw thay déi nay sé khién viéc KBank thuc
hién bat ky phan nao ciia Cac Diéu Khodn va Piéu Kién ndy tré nén bdt hop phdp hodc
trai phap ludt, hodc
(©) other cases as notified by KBank to Referrer.
cac truong hop khac ma KBank thong bao cho khach hang.

KBank reserves the right (to the extent permitted by law) to cancel, withdraw, suspend, extend, or
terminate the Program, in whole or in part, at any time without a prior notice, unless specified
otherwise by relevant laws.

KBank ¢6 quyén (trong pham vi phép ludt cho phép) hiyy bé, rit lai, dinh chi, gia han hodc chdm
ditt Chwrong trinh, toan bg hodc mét phan, bdt ky lic ndo truede khi két thiic Thoi gian Chwong trinh
ma khéng can théng bdo trude, trir khi c¢6 quy dinh khdc ciia phdp ludt lién quan.

In case of any changes in any laws and regulations or orders of any statutory authority in relation
to the Program and these Terms and Conditions, then KBank has absolute authority and right to
amend, modify, supplement or cancel/terminate the Program and these Terms and Conditions to
give effect to the said requirements or orders, without prior notification or announcement, unless
specified otherwise by laws.

Trong truong hop c6 bat ky thay doi nao vé quy dinh phdp ludt, quy dinh hodc 1énh ciia bat ky co
quan c6 tham quyén theo ludt dinh nao lien quan dén Chuwong trinh va Cdc Piéu Khodn va Piéu
Kién nay, thi KBank c6 toan quyén siea doi, bo sung hodc hity bé/cham dirt Chirong trinh va Cdc
Piéu Khoan va Piéu Kién nay dé thue hién cdc yéu cau ciia quy dinh hoac lénh da néu, ma khong
can théng bdo trude, triv khi phdp ludt cé quy dinh khac.

These Terms and Conditions shall be governed by and construed in accordance with the laws of
Vietnam.
Cac Piéu Khoan va Diéu Kién nay dwoc dieu chinh va gidi thich theo phap ludt Viét Nam.

In case of dispute arising out of or in connection with this Program, KBank shall resolve disputes
in the spirit of cooperation with Referrer. Any dispute remaining unsolved, KBank has the right to
resolve and settle the dispute at the competent courts in accordance with the laws of Vietnam.
Trong truong hop co tranh chap phat sinh tir hodc lién quan dén Chuwong trinh ndy, KBank sé gidi
quyét tranh chap trén tinh than hop tac véi khdch hang. Moi tranh chdp chwa gidi quyét duorc,
KBank c¢é quyén diea tranh chdp ra toa én cé tham quyén dé gidi quyét theo quy dinh ciia phdp ludt
Viét Nam.

The decisions and/or judgements of KBank on all matters relating to the Program are final,
conclusive and binding. KBank is not obligated to provide reasons or engage in correspondence
regarding any matters related to the Program to the fullest extent permitted by laws.

Quyel dinh va/hodc phan quyét ciia KBank vé tdt ca cdc van dé lién quan dén Chuwong trinh sé la
quyel dinh cudi ccung va rang bugc. KBank khong co nghia vu cung cap ly do hodc tham gia trao
doéi lién quan dén bat ky van dé nao lién quan dén Chwong trinh trong pham vi t6i da ma phép ludt
cho phép.
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5.25  Any matters not explicitly covered by these Terms and Conditions will be determined by KBank at
its reasonable discretion.
Bt ky vin dé nao khéng dwoc dé cdp ré rang trong Céac Piéu Khoan va Diéu Kién nay sé duwoc
KBank quyét dinh theo quyét dinh hop Iy ciia minh.

526  These Terms and Conditions are made in both English and Vietnamese language. In case of any
discrepancies and/or inconsistencies between the Vietnamese and English version, the Vietnamese
version shall prevail to the extent of such discrepancy and/or inconsistency.

Cdc Piéu Khoan va Piéu Kién nay dwoc ldp bang tiéng Anh va tiéng Viét. Trong truong hop cé su
khdc biét va/hodc mdu thudn giita ndi dung tiéng Anh va ndi dung tiéng Viét thi néi dung tiéng Viét
sé€ dwoc wu tién dp dung trong pham vi cua sy khac biét va’/hodc mau thuan ds.

527  For more information, please contact K-Contact Center at 028-38218888
Pé biét thém thong tin, vui long lién hé K-Contact Center theo s6 028-38218888.

END
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