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iR 13 KASIKORNBANK

TERMS AND CONDITIONS FOR USE OF DEBIT CARD OF KASIKORNBANK PUBLIC COMPANY
LIMITED - HO CHI MINH CITY BRANCH

CAC PIEU KHOAN VA DIEU KIEN SU DUNG THE GHI NO' CUA NGAN HANG DAl CHUNG TNHH
KASIKORNBANK — CHI NHANH THANH PHO HO CHI MINH

These Terms and Conditions, in conjunction with the Bank's Debit Card Issuance Proposal and
the subsequent Debit Card Issuance Notification (collectively referred to as the “Debit Card Agreement”),
shall govern the relationship with the applicant for a Debit Card (as defined below) submitted through the
Bank's existing channels/applications (as defined below) who has been approved as a Cardholder (as

defined below).

By entering into the Debit Card Agreement and agreeing to the Debit Card Issuance Proposal, the
Cardholder hereby confirms they have read, understood, and agree to be legally bound by and comply
with these terms and conditions for the use of the Debit Card (including any amendments or supplements

communicated by KBank from time to time) (the “Terms and Conditions”).

Unless explicitly stated otherwise, in the event of any conflict or inconsistency between these
Terms and Conditions and any other terms and conditions applicable to the Debit Card, these Terms and

Conditions shall prevail.

Céc biéu Khoan va Diéu Kién nay, két hop véi Dé Nghj Phat Hanh Thé Ghi no va Théng Béo Két
qué Phat hanh Thé Ghi no ciia Ngén hang (goi chung la “Hop Bbéng Thé Ghi ng™”), la co s& phap ly ép
dung cho Nguoi dé nghj phéat hanh Thé Ghi no (nhw duoc dinh nghia sau déy).

Viéc chép thuén phéat hanh thé théng qua céc Ung dung / Kénh hién hitu (nhw duoc dinh nghia
sau day) sé xac lap tw cach Cha Thé (nhw dwoc dinh nghia sau day).

Bang viéc ky két Hop Bbng Thé Ghi no théng qua chép thuén Pé Nghj Phat Hanh Thé Ghi no;,
Chu Thé xac nhéan réng da doc, hiéu va déng y chiu rang buéc bdi, ciing nhw tuén tha nghiém ngét, Céac
Diéu Khoén va Biéu Kién st dung Thé Ghi ng nay (“Céc Diéu Khoan Va Diéu Kién”), bao gém cé nhiing
stra déi, bé sung ma KBank cé thé théng béo tai tirng thoi diém.

Trong trurong hop cé bat ky sw mau thudn nao gitka Céc Piéu Khoén Va Piéu Kién nay va céc
diéu khoan/diéu kién khac &p dung cho Thé Ghi ng, Cdc Piéu Khoan Va Piéu Kién nay sé dwoc wu
tién ap dung, trir khi c6 quy dinh khac.

The following terms shall have the definitions set forth below:

Céc diéu khoén sau day sé cé céc dinh nghia nhu sau:
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“ATM”

llA TMII

“Funds Transfer Tools”

“Cdc Céng Cu Chuyén Tién”

“KBank”

“KBank”

“K PLUS Vietham”

“K PLUS Viét Nam”

“Member Banks”

“Cac Ngéan Hang Thanh Vién”

refers

to

la

refers

to

la

refers

to

la

refers

to

la

refers

to

la
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automated teller machine (ATM) of KBank and/or Member

Banks

may rut tién tw dong (ATM) cla KBank va/hodc cac Ngan
Hang Thanh Vién

Debit Card and/or Password and/or PIN and/or Debit Card
number (Debit Card ID) and/or Debit Card number and/or
CVV number and/or One Time Password (OTP) and/or any
other tools used by the Cardholder to access the Debit Card

services provided by KBank per these Terms and Conditions

Thé Ghi No va/hodc Mat Khdu va/hodc ma PIN va/hodc ma
sé Thé Ghi No (s6 ID ciia Thé Ghi No) va/hodc mé sb Thé
Ghi Norva/hodc méa sé CVV va’hodc Méat Khdu Dung Mét Léan
(OTP) va/hodc bét ky cac céng cu nao khac ma Chu Thé st
dung dé truy cap vao cac dich vu Thé Ghi No duwoc KBank

cung cép theo Cac Piéu Khoan va Piéu Kién nay.

KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi
Minh City Branch

NGAN HANG PAI CHUNG TNHH KASIKORNBANK — Chi
Nhénh Thanh Phé H6 Chi Minh

a mobile banking application offered by KBank under the
name K PLUS Vietnam or any other name prescribed by

KBank, as KBank deems appropriate.

tng dung dich vu ngén hang di dong duwoc KBank cung céap
véi tén goi trng dung K PLUS Viét Nam hodc bét ky tén goi
nao khac theo quy dinh cia KBank ma KBank cho la phu
hop.

other banks or non-banks (if applicable) that are participating

or being member of Card Issuing Company (ies)
cac ngan hang hodc té chirc phi ngan hang (néu ép dung)

khéc dang tham gia hodc la thanh vién cida (Céc) Té Chirc
Thé Quéc Té
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“Debit Card”

“Thé Ghi No””

“Card Issuing Company”

“Té Chirc Thé”

“Card Accepting Machine”

refers

to

la

refers

to

la

refers

to
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a debit card issued by KBank or KBank's partners (co-
branded card) to the Cardholder for payment of goods and/or
services, funds withdrawal, balance inquiry and/or
application for existing and/or future electronic services of
KBank via ATM or for use of other services to be announced
by KBank from time to time, in accordance with the terms and
conditions notified by KBank and/or under these Terms and
Conditions, by debiting the Cardholder's deposit account

only.

thé ghi no do KBank hodc céc déi tac cia KBank (thé dong
thuong hiéu) phat hanh cho Chu Thé dé thanh toan hang
héa va/hodc dich vu, rat tién, kiém tra sé dw tai khoan
va/hodc dang ky cac dich vu ngédn hang dién t& hién tai
va/hodc trong turong lai cia KBank théng qua may ATM hoac
dé st dung céc dich vu khéc sé duoc KBank céng bé tuy
ttrng thoi diém phu hop véi cac diéu khodn va diéu kién duoc
KBank thong béo va/hoéc theo céc Piéu Khoén va Diéu Kién
nay, bdng céach chi ghi ng vao tai khoén tién gt cia Chi
Thé.

Visa International Service Association and/or Mastercard
International Incorporated and/or China UnionPay Company
Limited and/or JCB International Company Limited and/or
the National Payment Corporation of Vietnam and/or other
card issuing company(ies) and/or other institutions, subject
to the joint terms under which KBank will become Member

Banks in the future.

Visa International Service Association va/hodc Mastercard
International  Incorporated va/hodc China UnionPay
Company Limited va/hodc JCB International Company
Limited va/hodc Céng Ty C6 Phan Thanh Toan Quéc Gia
Viét Nam va/hodc (cac) té chirc thé Quéc té khac va/hodc
céc t6 chirc khéc, tuy thudc vao cac diéu khodn théa thuén
lién két ma KBank sé la cac Ngan Hang Thanh Vién trong

turong lai.

Point of Sale (POS) or device to connect with mobile phones

or tablets or electronic devices on mPOS application or QR
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“Mdy Chap Nhan Thé”

“Debit

Notice”

Card Transaction

“Théng Bao Giao Dich Thé
Ghi No””’

“Cardholder”

“Chti Thé”

“Merchant”

“Thwong Nhan”

“Contract number”

“S6 Hop Béng”

“Force Majeure Event”

refers

to

la

refers

to

la

refers

to

la

refers

to

la

refers

to
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code or barcode generator/reader for automated credit line

approval of the automated payment approval machine.

Thiét bi chdp nhan thanh toéan bang thé/méy quet thé (POS)
hodc céc thiét bj két nbi véi cac dién thoai di déng hodc céc
méy tinh bang hodc céc thiét bj dién ti trén tng dung POS
hodc bé tao/dau doc ma QR hodc ma vach dé phé duyét han

mcre tin dung twr déng ctia may phé duyét thanh toan tw dong.

notice or record of transaction from Debit Card.

théng bao hodc hé so giao dich tir Thé Ghi No.

a person applying for Debit Card via K PLUS Vietnam and/or
other channels specified by KBank and approved by KBank
as a holder of Debit Card.

mét nguwoi dang ky mé Thé Ghi No théng qua (rng dung K
PLUS Viét Nam va/hodc cac kénh khac theo quy dinh cla
KBank va duoc KBank chép thuan la chi Thé Ghi No.

business office, service point or seller of goods/service

provider accepting debit card payment.

vén phong kinh doanh, dia diém cung cép dich vu hodc nguoi
ban hang héa / ngudi cung cép dich vu chép nhan thanh toén
Thé Ghi No.

the Cardholder's Payment Account number, directly linked to
the issued Debit Card.

s6 Tai khodn Thanh toan ctia Chu Thé, lién két truc tiép voi
Thé Ghi ng dwgc phat hanh

any event or circumstance that is unpredictable or beyond
the reasonable control of KBank, and which results in, or
causes the failure of KBank to perform any or all of its
obligations under these Terms and Conditions, provided that
such failure is not remediable, including but not limited to, an
act of God, lightning, fire,

storm, flood, earthquake,
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explosion, pandemic, epidemic, act of a public enemy, war
declared or undeclared, threat of war, terrorist act, blockade,
revolution, riot, insurrection, civii commotion, public
demonstration, sabotage, act of vandalism, strike, change in
law or regulations, and lock-out and other similar types of

industrial action.

“Sw Kién Bat Kha Khang” la bat ky sw kién hodc tinh huéng nao khéng dw doan duoc
hodc nam ngoai tdm kiém soét hop ly ctia KBank, va dén
dén, hodc khién KBank khéng thuc hién duroc bét ky hodc tét
c& céc nghia vu cla KBank theo Céac Piéu Khodn Va Piéu
Kién nay, v&i diéu kién 1a viéc khéng thuee hién dugce néu trén
khéng thé khéc phuc duoc, bao gém nhung khéng giéi han
G, thién tai, sét, héa hoan, béo, Iii lut, dong dat, né, dai dich,
dich bénh, dich hoa, chién tranh du cé tuyén chién hay
khéng, nguy co chién tranh, hanh déng khiing bé, phong téa,
céch mang, bao loan, néi déy, bao déng dén suw, biéu tinh
céng khai, phé hoai ngdm, hanh dong pha hoai, dinh céng,
thay déi vé luat hodc quy dinh, bé xuéng va cac loai hanh

dong dau tranh cda céng nhan tuong tw khéc.
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GENERAL TERMS AND CONDITIONS FOR ALL TYPES OF DEBIT CARD

CAC PIEU KHOAN VA DIEU KIEN CHUNG AP DUNG CHO TAT CA CAC LOAI THE GHI NO’

The Cardholder agrees and acknowledges that KBank issues the Debit Card to the Cardholder for
use of services of KBank by debiting the Cardholder’s deposit account as specified by KBank. The
Cardholder shall link one Debit Card to one account only. The Cardholder will be able to use the
Debit Card services only if the Cardholder’s outstanding balance in the deposit account is sufficient
for transactions and/or fee.

Chu Thé dbng y va xéc nhan rang KBank cép Thé Ghi No cho Chu Thé dé sty dung céc dijch vu clia
KBank béng cach ghi no vao tai khodn tién givi cia Chi Thé theo quy dinh clia KBank. Chu Thé chi
duoc lién két mot Thé Ghi Nor véi mét tai khodn. Chi Thé chi cé thé sir dung céc dich vu Thé Ghi

No néu sé duw trong tai khoén tién gtvi cia Chu Thé du thanh toan cho céc giao djch va/hodc phi.

The Cardholder accepts that the Debit Card is the property of KBank, and the Cardholder is
responsible for keeping the Debit Card and shall not transfer or deliver the Debit Card to another
person.

Chi Thé chép nhan réng Thé Ghi No la tai sdn ctia KBank va Chi Thé c¢é tréch nhiém bdo quan

Thé Ghi No va khéng duoc chuyén nhuong, chuyén giao Thé Ghi Nor cho ngudi khéc.

The Cardholder agrees to use the Funds Transfer Tools in accordance with the following terms and
conditions:

Chi Thé déng y str dung Cac Céng Cu Chuyén Tién theo céc diéu khoén va diéu kién nhw sau:

After the Debit Card is issued to the Cardholder, the Cardholder shall receive/set the PIN per the
steps determined by KBank. The Cardholder can change the PIN on its own anytime, using the

process as provided by KBank without giving notification to KBank.

Sau khi Thé Ghi No duroc cép cho Chi Thé, Chi Thé sé nhan/thiét Idp ma PIN theo cac budc theo
quy dinh ctia KBank. Chii Thé c6 thé tw thay d6i méa PIN bét ctr ltic nao, str dung quy trinh do KBank

cung cép ma khéng cén théng bao cho KBank.

3.1 The Funds Transfer Tools shall be kept confidential by the Cardholder. Disclosure of Funds
Transfer Tools is deemed as non-compliance with the Terms and Conditions. The Cardholder
agrees to not transfer, disclose or deliver the Funds Transfer Tools or conduct any act that
may cause the Funds Transfer Tools to be in other person’s possession. The Cardholder
shall always keep the Funds Transfer Tools in safe place. If the Cardholder violates the Terms
and Conditions and the Debit Card has been used, the Cardholder agrees to be responsible
for the use of such Debit Card by deeming that the Cardholder has used the Debit Card by
itself, except where the Cardholder can apparently prove that it has not been the Cardholder’s

fault.

Céc Céng Cu Chuyén Tién phéi duoc Chua Thé gitr bi mét. Viéc tiét 16 Cac Céng Cu Chuyén

Tién duwoc coi la khéng tuén thi Cac Diéu Khoan va Biéu Kién. Chu Thé déng y khéng chuyén
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nhuong, tiét 16 hodc chuyén giao Cac Coéng Cu Chuyén Tién hodc thuc hién béat ky hanh
déng nao ma cé thé khién cho Céc Céng Cu Chuyén Tién thudc quyén sé hitu cia nguoi
khéc. Chi Thé phai luén cét gitr & noi an toan Cac Céng Cu Chuyén Tién. Néu Chi Thé vi
pham céc Diéu Khoan va Diéu Kién va Thé Ghi No da bij str dung, Chi Thé dbng y chiu tréach
nhiém vé viéc st dung Thé Ghi Nor d6 nhw chinh Chi Thé da tw minh st dung Thé Ghi No,
trir khi Cht Thé ¢6 thé chirng minh ré rang rdng Thé Ghi No bj str dung khéng phéi do 16i cda
Cha Thé.

In case where the Funds Transfer Tools are lost/stolen/suspended, or in case where the

Cardholder forgets the Funds Transfer Tools, the Cardholder shall contact the K-Contact
Center, Tel. (028) 3821 8888 throughout 24 (twenty-four) hours/7 (seven) days a week.

Trong trurong hop Cac Coéng Cu Chuyén Tién bi mét/bi dénh c3p/bi tam ngung cung cép dich
vu hodc trong truong hop Chi Thé quén Céc Céng Cu Chuyén Tién, Chu Thé phai lién hé
v6i Trung T4m K-Contact, s6 dién thoai: (028) 3821 8888, hoat dong 24 (hai mwoi bén) gicy

méi ngay / 7 (bdy) ngay méi tuén.

The Cardholder agrees and accepts that any action including (but not limited to) application
for and use of services, approval of transactions, agreement to/ revision of/ change in/
addition to the terms and conditions/ service/ fees of services, either of KBank and/or other
person, whether performed by the Cardholder or by any other person using the Debit Card
and/or the Funds Transfer Tool, shall be deemed complete and valid, and shall be binding
upon the Cardholder as if it were conducted by the Cardholder itself; and it shall be deemed
executed by the Cardholder by way of electronic signature and/or data messages including
but not limited to inputting password (PIN), One Time Password (OTP), sending Short
Messaging Service (SMS), OTP Matrix Card, or using any other verification tools such as
biometric data (e.g. fingerprints or facial recognition) of acceptance for electronic transaction
given to KBank, as an evidence for such a transaction, which is complete and valid from the
time the transaction is confirmed. The Cardholder agrees and assumes total responsibility
and risk related to the use of the Debit Card service via electronic channels given that the
Cardholder can conduct transactions by itself, which does not require any additional
documents or evidence for confirmation and/or to be delivered to KBank, unless otherwise
established by KBank. The Cardholder shall check the amount every time a transaction has

been conducted.

Chu Thé dbng y va chép nhan rdng béat ky hanh déng nao bao gébm (nhuwng khéng gidi han)
viéc dang ky va st dung dich vu, phé duyét giao dich, théa thuén/stra déi/thay déi/bé sung
céc diéu khoan va diéu kién/dich vu/phi dich vu, cia KBank va/hodc nguoi khac, cho du duoc
thuc hién béi Chu Thé hodc béi bat ky nguoi nao khéac st dung Thé Ghi Nor va/hodc Céac
Céng Cu Chuyén Tién, sé duoc coi la ddy di va hop I1é va sé rang budc Chi Thé nhw thé
cac hanh dong dé da dwoc thuc hién béi chinh Chu Thé; va cac hanh doéng dé sé dugc coi
la duoc Chi Thé ky két bang chir ky dién tir va/hodc théng diép di liéu bao gbm nhung
khéng gi6i han & viéc nhap mat khau (PIN), Mat khdu dung mét ldn (OTP), gt Dich vu nhéan
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tin ngén (SMS), Thé ma tran OTP hodc str dung bat ky céng cu xac minh nao khéc nhw di¥
liéu sinh tréc hoc (vi du nhw: déu van tay hodc nhén dang khuén mét) dé chap nhéan giao dich
dién tir dwoc cung cép cho KBank, dé lam bang chung cho giao dich dé; giao dich dé duoc
coi la hoan chinh va hop 1é ké tir thoi diém giao dich dwoc xac nhén. Chi Thé déng y va hoan
toan chiu tréch nhiém ciing nhw rdi ro lién quan dén viéc st dung dich vu Thé Ghi N théng
qua céc kénh dién tr v6i diéu kién la Cha Thé co thé tw thuc hién céc giao dich ma khéng
cén thém bét ky gidy to hodc bang chirng nao dé xac nhén va/hodc givi, ndp cho KBank, trcr

khi Kbank c6 quy dinh khéc. Chi Thé sé kiém tra sé tién méi khi giao dich duoc thuc hién.

If the Debit Card is used via ATM and the Cardholder enters the 6-digit PIN incorrectly 3 (three)
times, the Cardholder shall no longer be able to use the Debit Card and shall contact K-Contact
Center, Tel. (028) 3821 8888 throughout 24 (twenty-four) hours/7 (seven) days a week to unlock
the card and customers can reset their PIN by themselves in K PLUS Vietnam.

Néu Chu Thé str dung Thé Ghi No théng qua may ATM va Chd Thé nhép sai 3 (ba) I&n mé PIN ¢6
6 chir sd, thi Chii Thé sé khong thé st dung Thé Ghi No va sé phaéi lién lac véi Trung Tam K-
Contact, s6 dién thoai: (028) 3821 8888, hoat déng 24 (hai muoi bén) gi> mbi ngay / 7 (bdy) ngay
mét tudn dé mé& khoa thé va khach hang cé thé tw minh thiét Iap lai ma PIN cda minh théng qua
trng dung K PLUS Viét Nam.

The Cardholder may request KBank to block the Debit Card by contacting the K-Contact Center,
Tel. (028) 3821 8888 throughout 24 (twenty-four) hours/7 (seven) days a week, or at the office of
KBank during Monday to Friday from 8:30 am. - 16:00 pm. excluding Saturday, Sunday or a public
holiday as announced by the State Bank of Vietnam. The Debit Card shall be blocked within 5 (five)
minutes after KBank receives the complete instruction or notification from the Cardholder and
Cardholder receive confirmation of blocking the card from the K-Contact Center or KBank staff. Any
liabilities incurred after the card blocking confirmation from K-Contact Center or KBank staff shall
not be borne by the Cardholder, except where KBank can prove that such liabilities have been
incurred by the Cardholder.

Chd Thé cé thé yéu cdu KBank khéa Thé Ghi Nor bang céach lién lac véi Trung Tdm K-Contact, s6
dién thoai: (028) 3821 8888 hoat dong 24 (hai muoi bén) gio méi ngay / 7 (bdy) ngay méi tudn hodc
dén van phong ctia KBank tir Thir 2 dén Thir 6 tir 8 gicr 30 sang dén 16 gior chiéu, tree Ther By, Chu
Nhéat va céc ngay nghi 1é theo théng bao ctia Ngan Hang Nha Nudc Viét Nam. Thé Ghi No sé bj
khéa trong vong 5 (ndm) phut sau khi KBank nhan duoc hudng dén hodc théng béo day di tir Chu
Thé va Chu Thé sé nhan xéc nhan tir Trung Tadm K-Contact hodc nhan vién KBank vé viéc khéa
thé. Chu thé sé khéng chiju bat ky trach nhiém nao phét sinh sau thoi diém chd thé nhéan duoc xéac
nhéan khoa thé tir Trung Tdm K-Contact hodc nhén vién KBank, trir khi KBank cé thé chiing minh

rang nhitng tréch nhiém phat sinh dé Ia do 16i cia Chu Thé.

The Cardholder agrees to pay application fee/new card issuance fee, annual fee, fees and/or related
expenses per KBank’s specified rates depending on the type of the Debit Card. The Cardholder can
view and consider the announcement of fees according to different types of the Debit Card on the

website https://www.kasikornbank.com.vn/. KBank will notify the Cardholder of any change to such
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fees in accordance with the prevailing laws or regulations before the implementation of new fees at
the channels and methods as KBank deem appropriate. The Cardholder may view the entries of
debited amounts for payment of annual fee, fees and/or incurred expenses in the Debit Card
Transaction Notice and/or deposit account statements until the Cardholder gives notice for
termination of the Debit Card use or until KBank revoke the Debit Card use of Debit Card.

The Cardholder consents and authorizes KBank to deduct fund per the procedure as specified in
Clause 14 for payment of fee and/or related expenses until the fee and/or related expenses are paid
in full. The Cardholder agrees and accepts that, if the outstanding balance of the Cardholder’s
deposit account is not sufficient for such deduction, the Debit Card shall not be used until the
Cardholder pays the fee and/or expenses in full via the channels per the formats and methods

specified by KBank, and gives notice to KBank.

Chi Thé déng y thanh toan phi dang ky/phi phét hanh thé mai, phi thwong nién, phi va/hodc cac
chi phi lién quan theo mtrc phi quy dinh ctia KBank tuy thuéc vao loai Thé Ghi No. Chu Thé cé thé
kiém tra va xem xét théng béo biéu phi theo tirng loai Thé Ghi Nor khéc nhau duoc déng trén trang
théng tin dién to: https://www.kasikornbank.com.vn/. KBank sé théng béo cho Chid Thé vé bét ky
thay déi nao dbéi véi céc loai phi dé theo céc quy dinh phap luét hién hanh truéc khi 4p dung céac
loai phi m&i cho cac kénh va phuong thirc thanh toan ma KBank cho la phu hop. Chi Thé cé thé
xem danh muc céc sé tién bj ghi no dé thanh toén phi thudong nién, phi va/hodc chi phi phét sinh
trong Théng Bao Giao Dich Thé Ghi No va/hodc sao ké tai khodn tién gtri cho dén khi Chu Thé dua
ra théng bao chdm durt viéc st dung Thé Ghi No hodc cho dén khi nao KBank thu héi viéc str dung
Thé Ghi Ng.

Chu Thé déng y va Gy quyén cho KBank trir tién tai khoén theo quy trinh dwoc quy dinh tai Diéu 14
dé thanh toan phi va/hodc céc chi phi lién quan cho dén khi phi va/hodc céc chi phi lién quan duoc
thanh toén day du. Cha Thé déng y va chap nhén réng néu sé dw con lai trong tai khoén tién guri
clia Chu Thé khéng con du dé khéu trer, thi Chu Thé sé khéng thé str dung Thé Ghi No nay cho
dén khi Chi Thé thanh toén déy di phi va/hodc chi phi théng qua céc kénh theo céc hinh thirc va
phurong thire do KBank chi dinh va givi théng bao cho KBank.

The Cardholder may use the Debit Card to use KBank’s services within the limit as stipulated by
KBank. The Cardholder may increase (up to the established maximum limit) or decrease the limit
via channels specified by KBank. KBank reserves the right to change or add terms of the
abovementioned services as KBank deems appropriate. KBank will notify the change or addition to

the Cardholder according to KBank's method and according to the prevailing laws or regulations.

Chu Thé cé quyén str dung Thé Ghi No dé st dung cho céc dich vu ctia KBank trong han murc do
KBank quy dinh. Cht Thé c6 thé tdng (dén han mirc téi da da thiét I&p) hodc gidm han mirc théng
qua céc kénh do KBank quy dinh. KBank cé quyén thay déi hodc bé sung céac diéu khoén cla céac
dich vu néu trén khi KBank thdy phu hop. KBank sé thong béo viéc thay dbi hodc bé sung céac diéu

khoan nay cho Chu Thé theo phwong thirc cia KBank va theo cac quy dinh phap luét hién hanh.

The Cardholder agrees that the Debit Card spending in any foreign currency shall be collected in

Vietnamese Dong per the rates specified by the Card Issuing Company of which KBank is a member
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as of the date of such collection from KBank. If the amount is not in the US Dollar, it may be
converted into the US Dollar before being converted into Viethamese Dong for collection from
KBank. The Cardholder may check the forex rate for reference at: VISA:

https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html.

In addition, the Cardholder agrees that KBank has the right to charge a currency conversion fee at
a percentage specified by KBank based on the incurred spending amount in order to prevent any
risk rising from such currency conversion (the current rate is 2.5% or other rate that KBank deems
appropriate as permitted by laws). In case of KBank receives refund/credit transaction from
merchant or acquiring bank, KBank will refund/credit base on the transaction amount and not return
the currency conversion fee to Cardholder. The currency conversion fee may change and KBank
shall notify by email, in-application notification or SMS or other channels that KBank deems fit to
the Cardholder of such a change. The Cardholder may check the currency conversion fee at the
“Natification on Service Charges, Penalty Fees related to Deposits, Loans and other Service
Charges, Fees/Service Charges for ATM Cards, Debit Cards, Services of Funds Transfer and

Foreign Instruments” that is currently applicable.

Chi Thé dbng y rang viéc thanh toan bang Thé Ghi Nor bang bét ky loai ngoai té nao sé duwoc thanh
toén bang Ddng Viét Nam theo ty gié quy dinh ctia Té6 Chirc Thé ma KBank la thanh vién vao ngay
KBank thurc hién thanh toéan dé. Néu sé tién khéng ghi bang Pé La My, sé tién nay cé thé duoc
chuyén déi thanh D6 La My trwéc khi duoc chuyén déi thanh Déng Viét Nam dé KBank thurc hién
thanh toan. Chi Thé c6é thé kiém tra ty gid hbi dodi dé tham khédo tai: VISA:

https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html.

Ngoai ra, Cht Thé déng y rang KBank c6 quyén tinh phi quy déi tién té theo ty Ié phan trém do
KBank quy dinh dwa trén sé tién thanh toan phat sinh dé ngén ngira moi rdi ro phét sinh tir viéc quy
déi tién té do (ty 1€ hién tai la 2,5% hodc ty 1é khac ma KBank cho la phu hop dwoc cho phép theo
ludt). Trong trirong hop KBank nhén duwoc giao dich hoan tré/ghi co tir thwong nhdn hoédc ngén
hang thanh toan thé, KBank sé thiurc hién hoan trd/ghi c6 can ctr vao sé tién giao dich va sé khéng
hoan lai phi quy déi tién té cho Chu Thé. Phi quy déi ngoai té cé thé thay déi va KBank sé théng
béao bang thw dién tt, théng béo trong néi bo (rng dung hodc tin nhdn SMS hodc cac kénh khéc ma
KBank cho Ia phu hop cho Chi Thé vé su thay dbi dé. Chu Thé cé thé kiém tra phi quy déi ngoai
té tai “Théng béo vé Phi Dich Vu, Phi Phat lién quan dén Tién Gii, Khoén Vay va céc Phi Dich Vu
khac, Phi/Phi Dich Vu Thé ATM, Thé Ghi No, Dich Vu Chuyén Tién va Céng Cu Giao Dich Ngoai

Héi” hién dang dwoc 4p dung.

If KBank has found a suspicious and/or irregular payment of goods and/or services and/or
withdrawal of the Cardholder, the Cardholder agrees that KBank shall have the right to immediately
suspend the use of the limits for payment of goods and/or services, and/or withdrawal, without the
need to inform the Cardholder in advance in order to prevent any damage to the Cardholder. After
the Cardholder has confirmed to KBank that such financial transactions are correct, the Cardholder
will be able to use the limits for payment of goods and/or services, and/or withdrawal. The

Cardholder agrees and accepts that KBank’s action has been performed for the Cardholder’s
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security and benefits.

Néu KBank phét hién viéc thanh todn hang héa va/hodc dich vu va/hodc rut tién dang nge va/hodc
bat thuong clia Cha Thé, Chu Thé déng y rang KBank cé quyén ngay lap tirc tam dirng viéc st
dung cac han mirc thanh todn hang héa va/hodc dich vu va/hodc rut tién ma khéng can théng bao
triréc cho Chu Thé dé tranh moi thiét hai cho Chu Thé. Sau khi Chi Thé da xac nhan véi KBank
rang cac giao dich tai chinh dé la chinh xéc, Chi Thé sé cé thé st dung céac han murc dé thanh toan
hang héa va/hodc dich vu va/hodc rut tién. Chi Thé dong y va chdp nhén KBank thuc hién céac

hanh déng vi sw an toan va lgi ich cta Cha Thé.

In case where the Cardholder wishes to use the Debit Card for payment of goods and/or services
on the internet or online channels, the Cardholder shall apply for the Internet Shopping by K-Debit

Card service per the formats and methods specified by KBank.

Trong trurong hop Chd Thé mudn str dung Thé Ghi Nor dé thanh toan hang héa va/hodc dich vu trén
Internet hodc céc kénh truc tuyén, Chi Thé phéi déng ky dich vu Mua S&m Truc Tuyén bdng Thé

K-Debit theo cac hinh thirc va phuwong thiee do KBank quy dinh.

In case of the Debit Card spending for which the Cardholder has requested the Debit Card
Transaction Notice, KBank shall send the Debit Card Transaction Notice to the Cardholder via the
channels and per the formats and schedules specified by KBank. Should any inaccurate transaction
be found, the Cardholder shall inform KBank of such inaccuracy within 10 (ten) business days of
receipt of the Debit Card Transaction Notice in accordance with the normal postal period. However,
the Cardholder shall not be deprived of their rights should the Cardholder be able to later prove that
some expenses shown in the Debit Card Transaction Notice are inaccurate, which is not caused by
the Cardholder’s fault or error. The Cardholder shall lodge an objection within 60 (sixty) days of
receipt of the Debit Card Transaction Notice from KBank.

Déi véi céc giao dich chi tiéu bdng Thé Ghi No ma Chi Thé da yéu céu Théng Béo Giao Dich Thé
Ghi Ng, KBank sé gtri Théng Bao Giao Dich Thé Ghi No cho Chi Thé thdng qua cac kénh va theo
dinh dang va lich trinh do KBank quy dinh. Néu phat hién bét ky giao dich sai nao, Chi Thé sé
théng béo cho KBank vé sai sét dé trong vong 10 (muwdi) ngay lam viéc ké tir ngay nhén duoc
Théng Bao Giao Dich Thé Ghi Ng theo thoi gian gt thw théng thuwong. Tuy nhién, Cha Thé sé
khéng bi mét céc quyén cta minh néu sau dé6 Chd Thé chimg minh duwoc rdng mét sé chi tiéu thé
hién trong Théng Béo Giao Dich Thé Ghi No la khéng chinh xéc, khéng phai do 16i hodc so suét
clia Chu Thé. Chu Thé phai givi phdn déi trong vong 60 (séu muwoi) ngay ké ttr ngay nhan duoc
Théng Bao Giao Dich Thé Ghi No tir KBank.

Should the Cardholder wish to change the method to receive the Debit Card Transaction Notice,
the Cardholder shall notify in contact KBank to KBank at least 30 (thirty) business days in advance.
The Cardholder agrees that KBank shall send the Debit Card Transaction Notice via the channels

and per the formats and schedules specified by KBank only.
Truong hop Chu Thé muén thay déi phuong thirc nhén Théng Béo Giao Dich Thé Ghi No, Chd Thé
phai théng béo cho KBank truéc it nhét 30 (ba muwoi) ngay lam viéc. Chi Thé déng y rang KBank

Sé chi gtri Théng Bao Giao Dich Thé Ghi Ng qua cac kénh va theo cac djnh dang va lich trinh do
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KBank quy dinh.

KBank has the right to amend these Terms and Conditions unilaterally by sending a notice 15
(fifteen) business days to the Cardholder by email, in-application (K PLUS Vietnam) notification,
SMS or other channels that KBank deems appropriate. Additionally, KBank has further right
unilaterally to terminate the Debit Card service, revoke or reject the use of the Debit Card or recall
the Debit Card by sending a notice 15 (fifteen) business days to the Cardholder by email, in-
application (K PLUS) notification, SMS or other channels that KBank deems appropriate in the
following cases:

KBank c6 quyén don phuong stra dbi Céac Biéu Khodn va Piéu Kién nay bdng cach gt théng béo
cho Chd Thé trwée 15 (mwoi Iam) ngay lam viéc thdng qua thuw dién tir, théng bao ndi b (rng dung
(trng dung K PLUS Viét Nam), tin nhdn SMS hoéc céc kénh khac ma KBank cho Ia phu hop. Ngoai
ra, KBank con cé quyén don phuong chdm dirt dich vu Thé Ghi No, thu hdi hodc tir chéi viéc st
dung Thé Ghi No hodc thu hbi Thé Ghi Nor bang céch givi théng béo cho Chi Thé trude 15 (mudi
1dm) ngay lam viéc théng qua thuw dién tir, théng bao ndi bo teng dung (trng dung K PLUS Viét Nam),
tin nhdn SMS hoéc céc kénh khéc ma KBank cho la phu hop trong céc trirong hop sau day:

13.1. The Cardholder transfers the Debit Card to another person or allows another person to use
the Debit Card on his/her behalf;

Chi Thé chuyén nhwong Thé Ghi No cho ngudi khac hodc cho phép nguoi khac thay mét
minh str dung Thé Ghi No;

13.2. There is insufficient balance in the account for payment of fees and other expenses to
KBank;

Khéng c6 di sé duw trong tai khodn dé thanh toan phi va céc chi phi khéc cho KBank;

13.3. A lawsuit has been filed against the Cardholder, or the Cardholder has been requested for

business rehabilitation or subject to receivership or faced criminal charge, or public agencies
or competent authorities have issued an order to confiscate or garnish the Cardholder’s
property or the Cardholder’s property has been ordered to become state property;
Cha Thé bi kién trong mot vu an hodc Chid Thé da duoc yéu céu khéi phuc hoat déng kinh
doanh hoéc bi tiép quan hodc bj budc téi hinh sw hodc cac co quan nha nwéc hodc co quan
c6 tham quyén da ban hanh Iénh tich thu hodc thu héi tai sén cda Chd Thé hodc tai sén cia
Chu Thé da duoc tuyén bé tré thanh tai sén nha nuéc;

13.4. The Cardholder has died, suffered from chronic illness or become disabled, which KBank
considers affecting the Cardholder’s debt repayment capability;

Chi Thé qua doi, mac bénh man tinh hodc bj tan tat ma KBank cho rang sé anh huéng dén
kha nang tra ng cia Chua Thé;

13.5. The Cardholder has faced other problems, which KBank considers significantly affecting
the Cardholder’s debt repayment capability;

Chu Thé gép phai céc van dé khac ma KBank cho la énh huéng Ién dén kha néng tra no cua
Chu Thé;

13.6. The Cardholder has made or used fake documents to apply for the Debit Card or other
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services related to the Debit Card or to avoid criteria of the Cardholder’s qualifications per
related laws or regulations announced by related supervisory agencies, or has had a behavior
that can be convinced as being fraudulent against KBank or general public, or has had a
behavior that can be convinced as contrary to laws/public order/good morals;

Chd Thé da lam hodc st dung céc tai liéu gid mao dé dang ky Thé Ghi No hodc céc dich vu
khéc lién quan dén Thé Ghi No hodc dé tranh céc tiéu chi vé tw céch ctia Chi Thé theo luét
hodc quy dinh lién quan do céc co quan giam sét cé lién quan céng bé hodc da cé hanh vi
c6 thé bj chirng minh la gian 1an déi véi KBank hodc cong chiing hodc da c¢é hanh vi duoc

chirng minh Ia tréi véi phap ludt /ftrat tw cong cdng/dao dirc tt dep;

13.7. The Cardholder violates any of these Terms and Conditions, laws, ordinances,
constitutions, regulations, statutes, treaties, rules, codes, requirements and orders adopted,
enacted, implemented, promulgated, issued, entered or deemed applicable;
Chi Thé vi pham bét ky quy dinh nao cta Céc Diéu Khoén va Piéu Kién nay, phap luat, phap
lénh, hién phép, quy dinh, nghi dinh, hiép wéc, quy tac, bé quy tac, yéu céu va cac lénh da
duoc théng qua, ban hanh, thuc hién, céng bb, phét hanh, ky két hodc duoc cho la dang

duwoc ap dung;

13.8. KBank has found that information in the application form or other documents of the
Cardholder is inaccurate, incomplete or untrue or significantly misleading;

KBank nhan thay théng tin trong don déng ky hodc céc tai liéu khéc cia Chu Thé la khong
chinh xéc, khéng déy du hodc sai suw that hodc gay hiéu Idm dang ké;

13.9. The Cardholder lacks any qualification per any prevailing laws or regulations, or any
prevailing laws or regulations which stipulate that the Debit Card service under these Terms
and Conditions can no longer be available; or
Chu Thé thiéu bat ky tiéu chuan nao theo cac quy dinh phap luat hién hanh hodc béat ky cac
quy dinh phap luat hién hanh nao quy dinh rang Cha Thé khéng con du tiéu chuén s dung
dich vu Thé Ghi No' theo Céc Diéu Khoan va Diéu Kién nay; hoac

13.10. If KBank suspects that the Debit Card has been fraudulently used by other person, the
Cardholder agrees and acknowledges that KBank has the right to immediately cancel the
Debit Card for the Cardholder’s security. KBank shall issue a new Debit Card and inform the
Cardholder accordingly.

In case KBank has exercised its rights per 13.1-13.10, the Cardholder will not be able to use
the Debit Card. To apply for a new Debit Card, please contact K-Contact Center, Tel. (028)
3821 8888 throughout 24 (twenty-four) hours/7 (seven) days a week, or at the office of KBank
during Monday to Friday from 8:30 am. - 4:00 pm. excluding Saturday, Sunday or a public
holiday as announced by the State Bank of Vietnam.

Néu KBank nghi ngo rdng Thé Ghi Nor da bi ngudi khéc st dung gian 1én, Chu Thé déng y
va xac nhén rang KBank c6 quyén hidy Thé Ghi No ngay lap tirc dé dam bdo an toan cho
Chu Thé. KBank sé phat hanh mét Thé Ghi No méi va déng thoi théng bao viéc phat hanh
thé moi nay cho Chu Thé.
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Trong truong hop KBank thurc thi cac quyén cla minh tir khodn 13.1 dén 13.10, Chd Thé
s& khoéng thé st dung Thé Ghi No. Pé dang ky Thé Ghi No méi, Chi Thé vui Iong lién hé
véi Trung TAm K-Contact, s6 dién thoai (028) 3821 8888 hoat dong 24 (hai muwoi bén) gicr
méi ngay / 7 (bdy) ngay méi tuén, hodc dén van phong cua KBank ttr Thir 2 dén Thir 6, tor
8 gior 30 phut dén 16 gio chiéu, trer Thir Bdy, Chu Nhéat va céc ngay nghi I& theo théng bao
cta Ngén Hang Nha Nwdéc Viét Nam.

The Cardholder agrees to not use the Debit Card to buy any goods/services which are in breach of

the laws, or the good moral of the society, or which are contradictory to the rules/regulations of the

government authorities, KBank internal policy, the Card Issuing Company, or which may impact the

image of KBank, including, but not limited to:

Chu Thé déng y khéng st dung Thé Ghi No dé mua bét ky hang héa/djch vu nao vi pham phép

luét, tréi dao dirc x& hoi hodc trai véi céc quy tdc/quy dinh ctia co quan nha nwéc, chinh sach néi

b6 clia KBank, Té Chirc Thé hodc c6 thé dnh hudng dén hinh &nh ctia KBank, bao gébm nhung

khéng gidi han:

o

goods that are subject to legal obligations, e.g. those which are subject to pledges, mortgages,
or hire-purchase burdens;

hang héa la dbi turong dé bdo dam thi hanh cac nghia vu phéap ly, vi du: hang héa la cac tai
sé&n cam cd, thé chép, hodc céc nghia vu theo hop déng/thda thuan thué mua;
matchmaking;

mai méi:

goods related to pornographic pictures, child sex abuse;

hang héa lién quan dén tranh anh khiéu dém, lam dung tinh duc tré em;

casinos and gambling;

song bac va danh bac;

businesses that earn money from financing activities (Time Sharing Business);

céc hoat dong kinh doanh kiém tién tir cac hoat déng tai chinh (Hinh Thirc Kinh Doanh Chia
Sé Thoi Gian S& Hiu/Str Dung Sédn Phdm/Dich Vu);

all types of narcotic substances;

céc loai chét ma tuy;

goods that infringe upon copyrights/intellectual property rights;

hang héa vi pham ban quyén/quyén sé& hitu tri tué;

goods that constitute all types of vice or pornographic media;

hang héa céu thanh tét ca cac loai phim dnh phan cdm hodc khiéu dam;
weapons or their compositions, or arms and ammunition;

vii khi hodc céac thanh phén cta chung, hodc khi tai va dan duoc;

job procurement for foreign labor/dispatch of workers to foreign countries;
xuét khdu lao dong / gtvi lao déng sang nuwéc ngoai lam viéc;

transfer and acceptance of the transfer of money, both domestic and overseas;
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chuyén tién va nhén chuyén tién, cé trong nuwéc va nwéc ngoai;

o a business involving terrorist financing transactions

hoat déng kinh doanh Ién quan dén céc giao dich tai tro khing bo;

o a business involving foreign exchange acceptance;

hoat kinh doanh lién quan ngoai héi;
o sale of medicine or equipment in accordance with all types of medical prescriptions (only in

the event of e-commerce);

ban thubc hodc thiét bj theo don thubc (chi trong trirong hop thwong mai dién t);
o a pawnshop;

tiém cam do;
o a trade involving illegal animals;

buén bén dong vat bat hop phép;

o a business related to an infringement relating to personal data privacy;

hoat déng kinh doanh xdm pham quyén riéng tw di¥ liéu cé nhan;

o a trade or action that involving in digital asset or cryptocurrency;

giao dich hodc cong viéc lién quan dén tai san ky thuat sé hodc tién dién ti.
o other businesses as specified by Thai and Vietnamese laws, or in accordance with the

announcements of Thai and Vietnam’s government authorities.

cac hoat déng kinh doanh khac theo quy dinh ctia phap luat Thai Lan va Viét Nam hodc theo

théng bao cua co quan nha nwéc Viét Nam va Thai Lan.
The Cardholder hereby unconditionally and irrevocably allows and authorizes KBank to immediately
debit any type of the Cardholder’s deposit accounts held at KBank or opened and mainlined with
KBank or any sum that is under the possession, care and/or authority of KBank, regardless of how
KBank has obtained the funds, possession, care and/or authority, for payment of debts, fees, service
charges, expenses, liabilities, and/or other amounts payable to KBank of the Cardholder, without
prior notice. KBank will send evidence for account debit to the Cardholder.
Chd Thé tai day cho phép va dy quyén cho KBank mot cach vé diéu kién va khéng hdy ngang ghi
no ngay 1ap tirc bét ky loai tai khoan tién gtvi nao cia Chi Thé duoc givi tai KBank hodc duoc mé
va duy tri tai KBank hodc bét ky khodn tién nao thudc quyén sé& hiiu, quan ly va/hodc ty quyén cua
KBank, bét ké hinh thirc KBank da nhan duoc tién, quyén sé hiu, quén ly va’hodc dy quyén nao,
dé thanh toan céc khodn no, I1é phi, phi dich vu, chi phi, tréch nhiém thanh toan, va/hodc céc sé
tién khéac phéi trd cho KBank ctia Chi Thé ma khéng cén théng béo trwéc. KBank sé guvi bang

chieng ghi ng tai khoan cho Chi Thé.

If there are no or insufficient funds in all types of deposit accounts, and/or any amount in the
possession of the Cardholder is insufficient for full settlement of debt and/or liabilities, the

Cardholder agrees to pay to KBank the outstanding debt and/or liabilities.

Néu Chu Thé khéng cé hodc khdng cé di sé du trong tat ca céc loai tai khoan tién gii va/hodc bét
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ky sé tién nao ma Chi Thé sé& hitu khéng con du dé thanh toan déy du cac khoén no va/hodc tréch
nhiém thanh toan, Chu Thé déng y thanh toan dw no va/hodc trach nhiém thanh toan con thiéu dé
cho KBank.

The Cardholder can use the Debit Card service via any other electronic channel that is available by
KBank for doing transactions related to the Debit Card such as transaction inquiry and/or card
suspension. The Cardholder agrees to comply with terms and conditions and the methods of the
electronic channel.

Chu Thé c6 thé str dung djch vu Thé Ghi No théng qua bét ky kénh dién tr nao khac ma KBank
cung cép dé thuc hién cac giao dich lién quan dén Thé Ghi No nhuw kiém tra giao dich va/hodc tam
ngung st dung thé. Chi Thé déng y tuén thd cac diéu khodn va diéu kién ciing nhw cac phuong
phap cta kénh dién t&r do.

If in the future KBank provides other services apart from those specified in these Terms and
Conditions to the Cardholder, and the Cardholder agrees to use such services, the Cardholder

agrees that no additional evidence shall be required.

Néu trong twong lai KBank cung cép céac dich vu khac ngoai cac dich vu duoc quy dinh trong Céc
Diéu Khoan va Piéu Kién nay cho Chu Thé va Chi Thé dbng y st dung céc dich vu d6, Chi Thé
dbng y KBank khéng can phai cung cap thém bang chirng chirng minh.

The Cardholder agrees to comply with the applicable laws, rules, regulations, orders, handbooks,
requests for cooperation and requirements of the SBV, a court of law, competent authorities, the
Bank of Thailand and any other competent entities (as the case may be), at present, as
supplemented and amended from time to time or to be made in the future (collectively, the “Related
Laws and Regulations"). Whenever there is any change of the Related Laws and Regulations as
notified by KBank from time to time, the Cardholder agrees to comply with such changes accordingly
without delay. If the Cardholder violates or fails to comply with the Related Laws and Regulations,
resulting in KBank being held accountable for fines, damages and/or expenses, the Cardholder

agrees to assume responsibility for such fines, damages and/or expenses to KBank at once.

Chd Thé dbng y tuén thu céc luat, quy tic, quy dinh, 1énh, sé tay, dé nghj hop téc va yéu céu hién
tai hay duoc stra déi, bé sung theo tirng thoi diém hodc dwoc ban hanh trong tuong lai ctia NHNN,
toa &n, co quan cé thdm quyén, Ngén hang [trung wong] Thai Lan hay bat ky t6 chirc ¢ thdm quyén
nao khac (tuy ting truong hop) (9oi chung la “Quy Dinh Phéap Luat C6 Lién Quan’). Bét ctv khi
nao c6 sw thay déi ciia Quy Pinh Phéap Luét C6 Lién Quan nhw duoc théng bdo béi KBank trong
tirng thoi ky, Chi Thé déng y tuén thu theo su thay déi d6 ma khéng tri hoan. Néu Chd Thé vi pham
hodc khéng tuén tha véi Quy Binh Phép Luét Co6 Lién Quan, ddn dén KBank phai chiu cac khodn
tién phat, béi thuong thiét hai va/hodc chi phi, Chi Thé déng y chiu trach nhiém thanh toan ngay
lap tirc cho KBank céc khoan tién phat, bdi thuong thiét hai va/hodc chi phi do.

Collection, use or disclosure of information

Viéc thu thap, str dung hodc tiét 16 théng tin

19.1 The Cardholder agrees and consents to KBank for processing the Cardholder’s data, including

personal data (both basic personal data and sensitive personal data) and non-personal data,
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provided to and/or collected by KBank (as the case may be) for the purpose of entering these
Terms and Conditions and for providing necessary service of Debit Card to the extent
permitted by the applicable laws, for the purposes of (i) providing necessary services, (ii)
fulfilling the request of the Cardholder before providing the services, (iii) assigning third parties
to support the services, including but not limited to information technology and
communications, (iv) assignment of rights and/or obligations, (v) complaint management, (vi)
complying with Related Laws and Regulations, and/or (vii) risk management. In addition, the
Cardholder further agrees and consents to KBank’s disclosure and transfer of the
Cardholder’s data mentioned above locally and/or abroad to (i) KASIKORNBANK PUBLIC
COMPANY and affiliates/subsidiaries of KASIKORNBANK PUBLIC COMPANY LIMITED, (ii)
outsourcing service providers, (iii) KBank's agents, (iv) business partners, (v) sub-
contractors, (vi) co-branding alliances, (vii) prospective rights/obligations assignees, (viii)
rights/obligations assignees, and (ix) cloud computing service providers. The Cardholder
further agrees and consents to KBank disclosing his/her personal data and/or information and
also agrees and consents to the aforementioned third parties processing his/her personal
data and/or information for the same purposes. The Cardholder has the rights and obligations
under the law and KBank’s Privacy Policy regarding the Cardholder’s personal information
collected and/or processed by KBank, including but not limited to the right to be informed,
right to give consent, right to access, right to withdraw consent (to the extent not affecting
contractual obligations under loan agreement), right to delete, right to restrict processing,
right to obtain personal data, right to object to processing, right to complain, right to claim
damage, and right to self-protection. For more information, please see KBank’s Privacy
Policy:

httos://www.kasikornbank.com.vn/EN/about/Pages/Privacy-Policy.aspx

Chd Thé dbng y va cho phép KBank xu ly bét ky di¥ liéu nao ctia Chd Thé, bao gém di liéu
cé nhan (gém di liéu ca nhén co ban va di liéu ca nhén nhay cdm) va di liéu khéng phai
di¥ lidu cé nhén, do KBank cung cép va/hodc thu thap (tay tirng trrdng hop) cho muc dich (i)
cung cép dich vu cén thiét, (i) thuc hién yéu cau cia Cha Thé trudc khi cung cép dich vu,
(i) chuyén nhuwong cho cac bén thir ba dé hé tro cac dich vu, bao gébm nhung khéng giéi han
& cdng nghé théng tin va lién lac, (iv) chuyén nhuong céc quyén va/hodc nghia vu, (v) quan
ly khiéu nai, (vi) tudn thd Quy Binh Phép Luat C6 Lién Quan, va/hodc (vi)) quan ly rdi ro.
Ngoai ra, Chi Thé ciing déng y va cho phép KBank tiét 16 va chuyén giao di liéu néu trén
cla Chu Thé & trong nwéc va’hodc ra nwdc ngoai, cho (i) Tap Boan Tai Chinh KASIKORN
PUBLIC COMPANY LIMITED va céc cong ty lién két/céng ty con cta Tap Poan Tai Chinh
KASIKORN PUBLIC COMPANY LIMITED, (ii) cac nha cung cép dich vu thué ngoai, (iii) dai
ly cia KBank, (iv) déi tac kinh doanh, (v) nha thdu phu, (vi) cac déi tac lién minh hop tac déng
thuong hiéu, (vii) ngudi duoc chuyén nhuong céc quyén/nghia vu tiém nang, (viii) ngudi duoc
chuyén nhuong céc quyén/nghia vu va (ix) cac nha cung cép dich vu dién toan dam may.
Chu Thé déng y va cho phép KBank tiét 16 di liéu c4 nhan va/hodc théng tin cia Chid Thé va

dbng thoi déng y va cho phép cac bén ndi trén xtv ly di liéu ca nhén va/hodc théng tin cia
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minh cho cac muc dich nay. Chi Thé cé céc quyén va nghia vu theo quy dinh cla phép luat
va Chinh Sach Vé Quyén Riéng Tw clia KBank lién quan dén céc théng tin ca nhan cua Cha
Thé do KBank thu thap va/hodc xtr ly, bao gébm nhung khéng giéi han béi quyén duwoc biét,
quyén déng y, quyén truy cép, quyén rut lai sy déng y (trong pham vi khéng dnh huéng dén
céc nghia vu theo hop déng ctia hop dbng vay), quyén xéa dir liéu, quyefn han ché xd ly di
liéu, quyén cung cép dir lidu, quyén phan déi xt ly di¥ liéu, quyén khiéu nai, t6 céo, khdi kién,
quyén yéu céu béi thuong thiét hai va quyén tw bdo vé Pé biét thém théng tin, vui long tham
khdo Chinh Séch Vé Quyén Riéng Tuw tai dja chi:

httpos://www.kasikornbank.com.vn/VIN/about/Pages/Privacy-Policy.aspx

Furthermore, for the purpose of this clause, “processing” means one or multiple activities that
impact on personal data, including collection, recording, analysis, confirmation, storage,
rectification, disclosure, combination, access, tracing, retrieval, encryption, decryption,
copying, sharing, transmission, provision, transfer, deletion, destruction or other relevant

activities.

Ngoai ra, véi muc dich cta diéu khodn nay, “xtr ly” di¥ liéu ca nhan cé nghia la mot hodc
nhiéu hoat déng tac déng téi di¥ liéu cé nhan, nhuw thu thap, ghi, phan tich, xac nhan, lwu tri,
chinh stra, cong khai, két hop, truy cép, truy xuét, thu hdi, ma héa, gidi ma, sao chép, chia
sé, truyén duwa, cung cap, chuyén giao, x6a, hiy dir liéu cé& nhan hodc cac hoat dong khéc

co lién quan.

The Cardholder, by entering these Terms and Conditions, hereby acknowledges and agrees
that the Cardholder voluntarily consents to the processing of his/her personal data pursuant
to, and for the specific purposes specified in Clause 19.1 above upon being fully informed and
aware of (i) the data to be processed, (ii) the purposes of such processing, (iii) the persons
authorised to process such data, (iv) processing methods, (v) potential unexpected
consequences and/or damages, (vi) the start time and the end time of personal data
processing and (vii) the Cardholder’s rights and obligations under applicable laws in relation
to his/her own personal data. The Cardholder hereby confirms that the Cardholder has been
informed of that some or all of the personal data to be processed is sensitive personal data

under applicable laws.

Bang céch ky két céc Diéu Khodn va Piéu Kién nay, Chi Thé qua day chép nhén va doéng y
rang Chi Thé tw nguyén déng y véi viéc xi ly di¥ liéu ca nhan cta Chd Thé tuén theo va phuc
vu cac muc dich duoc quy dinh cu thé tai Khodn 1 Diéu 19 & trén khi da biét r6 (i) loai dir liéu
c& nhén duoc xi ly, (i) muc dich xi ly diF liéu cé nhan, (i) t6 chirc, cé nhan dwoc xi ly di
liéu cé nhén, (iv) cach thirc xir ly, (v) hdu qua, thiét hai khéng mong mudn cé thé xay ra, (vi)
thoi gian bat ddu va thoi gian két thuc xt ly di¥ lidu va (vii) cac quyén va nghia vu cda Chi
Thé theo quy dinh cia phép luét hién hanh déi véi di liéu cé nhan cda Chd Thé. Cha Thé
qua day xac nhén rdng Chu Thé da duoc théng béo rdng mot sé hodc toan bod di liéu ca

nhan dwoc xtr ly la di¥ liéu ca nhdn nhay cam theo quy dinh cta phap luét hién hanh.

19.3 In the event that the Cardholder discloses another person’s personal data to KBank for the
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aforementioned purposes, the Cardholder represents and warrants to KBank that the
Cardholder has obtained consent from such person or has a legal basis to disclose such
person’s personal data to KBank and has informed such person of the details of the collection,

use and/or disclosure of personal data pursuant to the aforementioned Privacy Policy.

Trong trurong hop Chu Thé tiét 16 di liéu cé nhéan cla nguoi khac cho KBank vi cac muc dich
néu trén, Chu Thé tuyén bé va bdo dém véi KBank rang Chu Thé da cé duoc sw dong y cua
nguoi dé hodc cé co sé phap ly dé tiét 16 di liéu cé nhén cua nguoi dé6 cho KBank va da
théng bao cho ngudi dé céc théng tin chi tiét cha viéc thu thap, st dung va/hodc tiét 16 dip
liéu ca nhan theo Chinh Sach Bao Mat noi trén.

Changes of the Terms and Conditions:

Céc Thay Déi cua Cac Piéu Khoén va Diéu Kién nay:

20.1

20.2

In case of changes that incur additional burdens or risks to the Cardholder, such changes
shall become effective after the Cardholder’s consent (in any form) has been granted.
Trong truong hop céc thay déi dé lam phét sinh thém nghia vu hodc rdi ro cho Chu Thé, céac

thay déi do chi c6 hiéu lwc sau khi dwoc sw dong y clia Chi Thé.

In case of changes other than those mentioned in 20.1 or changes of interest rates, penalties,
fees, service charges and other expenses due to rising costs, the Cardholder agrees that
KBank has the right to make any changes as KBank deems appropriate, and KBank shall
inform the Cardholder of the pertinent information of such changes by email, SMS, in-
application (KPLUS Vietnam) notification or any other channels that KBank deems

appropriate.:

Trong trrong hop c6 cac thay déi khac véi nhiing thay déi dwoc dé cép trong khodn 20.1
hodc céac thay déi vé Iai suét, tién phat, phi, phi dich vu va céc chi phi khac do téng chi phi,
Chu Thé déng y rdng KBank c6 quyén thuc hién moi thay déi ma KBank cho la phu hop va
KBank sé théng bao cho Chi Thé cac théng tin thich hop vé nhiing thay déi dé théng qua
thw dién ti, tin nhdn SMS, théng béo ndi bé (ing dung (trng dung K PLUS Viét Nam) hodc
cac kénh khac ma KBank cho la phu hop:

(a) not less than 30 (thirty) business days in advance; or
truée it nhat 30 (ba muoi) ngay lam viéc; hodc

(b) for urgent cases: not less than 7 (seven) business days in advance via:
dbi voi cac triromg hop khén cép: trude it nhét 7 (bay) ngay lam viéc bang:
(i) letter; or

thw théng bao; hoac

(i)  announcement in KBank’s website.

théng bao trén trang dién tir cia KBank.
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In case of changes which are beneficial to the Cardholder or reduce the burden of the
Cardholder, and which shall be in effect immediately, KBank shall inform the Cardholder of

such changes within 30 (thirty) days after the effective date.

Trong truong hop céc thay déi dé cé loi cho Chi Thé hodc gidam bét nghia vu cho Chid Thé
va co hiéu luc ngay 14p tire, KBank sé théng bao cho Chu Thé vé nhiing thay déi dé trong

vong 30 (ba muoi) ngay ké tir ngay hiéu luc.

If there is any law and/or regulation requiring KBank to conduct any other act related to
changes of the Terms and Conditions, the Cardholder agrees that KBank shall comply with
such law and/or regulation. Furthermore, the Cardholder agrees and consents with KBank
that KBank is eligible to conduct relevant actions with the Cardholder in order to comply with

laws and/or regulations and/or the amendment of such law and/or regulation.

Néu cé bét ky quy dinh phap luat va/hodc quy dinh nao yéu cédu KBank thuc hién béat ky céng
viéc nao khéc lién quan dén céc thay déi cia Céc Piéu Khoén va Diéu Kién, Chu Thé déng
y v6i KBank tuén thd quy dinh phéap luét va/hodc quy dinh d6. Ngoai ra, Chi Thé déng y va
chép thuan véi KBank rang KBank cé du tham quyén dé thuc hién céc hanh déng lién quan
dbi véi Chu Thé dé tudn tha céc quy dinh phap luat va/hodc van bén stra déi cda quy dinh

phap luéat do.

If the Cardholder does not accept the change or addition to the terms and conditions, the
Cardholder must stop using the Debit Card as soon as possible, and terminate the Debit
Card. If the Cardholder continues to use the Debit Card after the change or addition takes
effect, the Cardholder is deemed to have accepted the change or addition without reservation

or execution addition document/form.

Trong trvong hop Chu thé khéng chép thuén céac thay déi hodc bé sung dbi véi céc diéu
khoan va diéu kién, Chu thé cé trach nhiém ngirng st dung Thé Ghi no va chdm dut hiéu luc
clia Thé Ghi no trong thoi gian sém nhét cé thé. Viéc Cha thé tiép tuc st dung Thé Ghi no
sau thoi diém céc thay déi hodc bé sung cé hiéu luc sé duoc xem la Chi thé da chép thuén
v6 diéu kién cac thay déi hodc bé sung d6, ma khéng can phai ky két bét ky van ban hay biéu

mé&u bé sung nao.

The Cardholder hereby accepts such changes that would be deemed to have been included
in these Terms and Conditions as if they were made to these Terms and Conditions on the
date that such changes are stated by us to take effect. Although KBank may post the
amended Terms and Conditions at any given time on KBank’s website or KBank may inform
the Cardholder of such amendments/changes by way of using any other methods permitted
by the applicable laws and/or as agreed under these Terms and Conditions, the Cardholder
shall regularly review the Terms and Conditions on KBank’s website and check for changes.
As long as changes are posted on KBank’s website or informed to the Cardholder through
means of communication available to KBank, the Cardholder will be treated as accepting the
changes on that date unless the Cardholder contact us via the K-Contact Center, Tel. (028)

3821 8888 throughout 24 (twenty-four) hours/7 (seven) days a week or writes to KBank to
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express such disagreement and tell KBank that the Cardholder intends to terminate the
agreement with KBank and not accept the changes. The continuation to use products or

services shall be deemed consent to accept and abide by the modified Terms and Conditions.

Trong pham vi diéu khodn nay, Chu thé dwong nhién chap nhén nhitng thay déi duoc xem
la da céu thanh mét phéan cta Piéu khoadn va Diéu kién nay, cé hiéu luc ké ttr ngay Ngén
hang théng béo céc thay déi dé cé hiéu luc. Méc du KBank cé thé céng bb Diéu khoén va
Diéu kién da stra dbi trén trang web cla KBank bét ky lic nao hodc théng béo cho Chi thé
vé céc stra dbithay déi d6 bang cac phuong thirc khac duoc phép luat hién hanh cho phép
va/hodc theo théa thuén trong Diéu khodn va Diéu kién nay, Chi thé c6 trach nhiém thuong
xuyén xem xét Diéu khoan va Diéu kién trén trang web ctia KBank va kiém tra céc thay déi.
Ké ttr ngay céc thay déi duoc dang tai trén trang web ctia KBank hodc duoc théng béo cho
Chd thé théng qua cac phwong tién lién lac ma KBank st dung, Chd thé duoc xem la da
chép nhén céc thay déi do, trer khi Cha thé lién hé véi KBank qua Trung tdm K-Contact, s6
dién thoai (028) 3821 8888, hoat déng 24 (hai muoi bén) gi> mbi ngay / 7 (bdy) ngay mébi
tuén, hodc gi¥i vén bén cho KBank dé bay té sw khéng déng y va théng béo y dinh chdm dut
théa thuan véi KBank ciing nhw khéng chép nhén céc thay déi. Viéc tiép tuc st dung san
phém hodc dich vu sé duoc coi la sw déng y chdp nhan va tuén thi cac Piéu khodn va Diéu
kién da stra doi.

For transactions which are not required with authentication including but not limited to OTP,
the Cardholder authorizes, allows, and appoints KBank to process the online transaction
without such authentication. On the other hand, for transactions which are required with the
authentication, the Cardholder shall be deemed acceptable successfully once inputting the
required authentication including but not limited to biometric data, fingerprints, facial

recognition, OTP.

Déi véi cac giao dich khéng yéu céu xac thuc dudi bét ky hinh thirc ndo, bao gébm nhung
khéng gi6i han & M& OTP, Chi Thé theo day Uy quyén va cho phép KBank tién hanh xt ly
giao dich trurc tuyén ma khéng cén xac thuc dé. Nguoc lai, déi véi cac giao dich cé yéu céu
xéc thue, Chu Thé duoc xem la da chép thuan thanh céng giao dich ngay khi hoan tét viéc
nhép céac théng tin xéc thuc duoc yéu céu, bao gém nhung khéng gidi han & dir liéu sinh trc

hoc, ddu vén tay, nhdn dang khuén mat, hoac Ma OTP.

In case any document, letter or notice is delivered by KBank to the Cardholder per the home or

office address, mobile phone number or email address or via any other means, earlier provided to

KBank, KBank shall deem that such an address is correct, and the Cardholder acknowledges that

it is duly delivered since such notification is dispatched from KBank's system.

Trong trong hop bét ky tai lidu, thu ter hodc théng béo nao duoc KBank givi cho Chi Thé theo dia

chi nha riéng hodc dia chi vdn phong, sé dién thoai di dong hodc dia chi email hodc théng qua bét

ky phuong tién nao khac ma Chi Thé da cung cép truéc cho KBank, KBank sé cho réng dia chi dé

chinh xac va Cha Thé thira nhan réng viéc gl dén dia chi d6 da duoc hoan thanh day du khi cé

théng béo da guvi dén dia chi dé duoc dang trén hé théng cla KBank.
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Should there be any change in home address, office address, telephone number, email address,
occupation and/or other relevant information of the Cardholder, the Cardholder must notify and
make changes to such information immediately at the office of KBank during Monday to Friday from

8:30 am. - 16:00 pm and a change can only be effective if accepted and recorded by KBank.

Néu c6 bét ky thay dbi nao vé dia chi nha riéng hodc dija chi vén phong, sé dién thoai, dia chi email
hodc nghé nghiép va/hodc théng tin lién quan dén Chu thé, Cha Thé phai ngay I4p tirc théng béo
va tién hanh thay déi céc thdng tin dé tai vén phong ctua KBank tir Thir 2 dén Ther 6 tir 8 gior 30

séng dén 16 gior chiéu va thay déi dé chi cé hiéu luc néu da duoc KBank chadp nhan va ghi lai.

The Cardholder agrees that KBank may transfer the rights and/or benefits and/or duties, either
wholly or in part, under the Terms and Conditions to any other person without request further

consent.

The Cardholder cannot transfer the rights and/or benefits and/or duties, either wholly or in part,

under these Terms and Conditions to any other person.

Chu Thé dbng y rang KBank cé quyén chuyén giao toan bd hodc mét phan cac quyén va/hodc loi
ich va/hodc nghia vu theo Céac Piéu Khoan va Piéu Kién nay cho bat ky ngudi nao khac ma khéng

cén c6 thém sw chép thuan cua Chi Thé.

Chu Thé khéng duoc chuyén nhuong céc quyén va/hodc loi ich va/hodc nghia vu, cho du toan bo
hodc mot phén, theo Céac Piéu Khoén va Piéu Kién nay cho bét ky nguodi nao khéc.

Any delays or exemptions in exercising rights under the law or these Terms and Conditions shall
not be regarded as KBank’s relinquishment of such rights or as KBank’s giving the Cardholder

consent to perform any act.

Moi sw chdm tré hodc mién trir nao trong viéc thuc hién céac quyén theo luat hodc Céac Piéu Khoan
va Piéu Kién nay sé khéng duoc coi la viéc KBank tir bé cac quyén dé hodc KBank déng y cho Chi
Thé thuc hién bét ky hanh déng nao.

If any clause of these Terms and Conditions is contradictory to or do not correspond with the
prevailing laws or regulations of Vietnam, the stipulation of the laws or regulations shall prevail and
replace the related clause.

Néu bét ky diéu khodn nao trong Céc Piéu Khoén va Piéu Kién nay méau thuén véi hodc khéng tuan
tha cac quy dinh phap luat hién hanh caa Viét Nam, thi cac quy dinh phap ludt hién hanh sé dwoc
wu tién &p dung va thay thé diéu khoén lién quan.

Handling the transaction dispute

Xt ly tranh chép vé giao dich

26.1. The Cardholder must inform KBank immediately, in case of a transaction dispute, via one of
the below channels:
Chu Thé phai théng bao ngay cho KBank trong trurong hop cé tranh chap vé giao dich théng
qua mét trong cac kénh sau:
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a) Contacting the K-Contact Center, Tel. (028) 3821 8888 throughout 24 (twenty-four)

hours/7 (seven) days a week;

Lién hé véi Téng dai chdm séc khach hang K-Contact Center, SPT: (028) 3821 8888
trong sudt 24 (hai muoi bén) gio/7 (bdy) ngay trong tuén;

b) Visiting the office of KBank; or
Dén vén phong cta KBank; hodc

c) Submitting online dispute form through prescribed channels by KBank.
Guri biéu méu tranh chép truc tuyén qua céc kénh quy dinh ctia KBank.

If the Cardholder fails to submit the completed form within this timeframe mentioned in Clause
28.1, regardless of the reasons, the Cardholder shall be fully liable for losses and damages
incurring from disputed transaction including but not limited to any fees, interest, charge
and/or other relevant expenses. Moreover, according to the rule of Card Association, the
Cardholder will also be fully liable for any new transaction(s) occurred on Card Account of
which are confirmed by Card Association to be the similar to the previous transaction(s) (i)
made on Card Account without any dispute form received within the required timeframe; or

(i) confirmed to be authorized made on Card Account.

Néu Chu Thé khéng ndp biéu méu dwoc dién day du théng tin trong khung thoi gian néu tai
Diéu 28.1, bét ké vi ly do gi, thi Chii Thé sé hoan toan chiu trach nhiém vé céc tén that va
thiét hai phat sinh tir giao dich bj tranh chap bao gébm nhuwng khéng gi¢i han & bat ky khodn
phi, tién Iai, Ié phi va/hodc céc chi phi lién quan khac. Ngoai ra, theo quy dinh cta Hiép Hoi
Thé, Chu Thé ciing sé hoan toan chju tréch nhiém vé bét ky (céc) giao dich m&i nao phét
sinh trén Tai Khoan Thé duwoc Hiép HOi Thé xac nhén la twong tw nhw (cac) giao dich trwéc
dé (i) duoc thuc hién trén Tai Khodn Thé ma khéng nhén duoc bét ky biéu méu tranh chap
nao trong khung thoi gian quy dinh; hodc (i) duoc xac nhan la sé duwoc Gy quyén thuc hién
trén Tai Khoan Thé.

The results of the investigation will be advised to the cardholder within 60 (sixty) working days
from the date KBank received completed dispute form from the Cardholders. In the event the
60 (sixty) days period is expired, and the causes or default of any parties remain unidentified,
KBank and the Cardholder shall, within the next 15 (fifteen) KBank’s working days (or any
other time limits provided by the applicable laws from time to time), discuss to agree for a
solution. If the parties fail to reach an agreement or any party does not agree with the process
for handling of requests for query or complain, the dispute shall be settled in accordance with

applicable laws.

Két qua diéu tra sé duoc théng béo cho chi thé trong vong 60 (sdu muoi) ngay lam viéc ké
ttr ngay KBank nhén duoc biéu mau tranh chép hop 1é ttr Chd Thé. Trong truong hop hét
thoi han 60 (séu muoi) ngay ma nguyén nhan hodc vi pham cida bét ky bén nao vén chua
duoc xac dinh, thi KBank va Chu Thé, trong vong 15 (muwdi I&m) ngay lam viéc tiép theo cla

KBank (hodc bat ky thoi han nao khac duoc quy dinh theo phép luat 4p dung tuy ting thoi
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diém), sé thdo luan dé thbng nhét vé gidi phép. Néu céc bén khéng dat duroc thda thuan hodc
bat ky bén nao khéng déng y véi quy trinh xt ly yéu céu truy van hodc khiéu nai thi tranh
chép sé duoc gidi quyét theo phap luat 4p dung.

26.4. If there are signs of crime as per prescribed by the applicable laws and KBank deem
reasonably assessed, KBank is eligible to report the case to competent authorities and
concurrently inform the Cardholder the status of handling of requests for query or complain.
The handling of such request shall be performed by the competent authorities. In case the
competent authorities determine that there is no criminal factors and notify KBank of the
same, KBank and the Cardholder shall, within the next 15 (fifteen) KBank’s working days from
the notification date by the competent authorities, discuss to agree for a solution as similarly

as stated in Clause 28.3 above.

Néu c6 dau hiéu toi pham theo quy dinh cda phép luat &p dung va KBank cho la [cac dadu
hiéu dé] duoc dénh gié hop ly, thi KBank duoc quyén béo céo vu viéc 24hoc o quan cé tham
quyén va déng thoi théng bdo cho Chu Thé vé tinh trang xi ly yéu céu truy van hodc khiéu
nai. Viéc xtr ly yéu cau dé sé do co quan c6 thadm quyén thuc hién. Truong hop co quan cé
thdm quyén xéc dinh khéng c6 yéu té toi pham va théng béo cho KBank vé diéu dé thi KBank
va Chu Thé, trong thoi han 15 (muwoi 1dm) ngay lam viéc tiép theo cta KBank ké tir ngay duroc
co quan c¢é thdm quyén théng bao, sé thao luan dé théng nhét vé gidi phép tuong tw nhw

duwoc néu tai Diéu 28.3 & trén.

The Debit Card issued by KBank shall have an effective validity period of five (05) years from the
date of issuance. However, the Cardholder agrees that KBank reserves the right to suspend or
terminate the use of the Debit Card at any time if KBank determines that the Cardholder's
identification documents (such as Identity Card/Citizen Identification Card, Passport, visa, Work
Permit, etc.) are expired, invalid, or cannot be verified in accordance with current legal regulations,

requests from competent state authorities, and/or KBank's internal regulations.

Thé ghi ng do KBank phat hanh cé thoi han hiéu lyc la nédm (05) nédm ké tir ngay phat hanh. Tuy
nhién, Chi thé chép thuén rdng KBank cé quyén tam dirng hodc chdm dut siv dung Thé ghi nor vao
bét ky thoi diém nao, néu KBank xéac dinh duwoc réng céc gidy to tuy than (nhw Chirng minh nhéan
dan/Cén cuwéc coéng dan, H6 chiéu, thi thuc, Gidy phép lao dong, v.v.) ciia Chi thé bi hét hiéu luc,
khéng hop 16, hodc khéng duoc xac minh theo dung quy dinh phép luét hién hanh, yéu céu cua co

quan nha nuwéc cé thdm quyén va/hodc céc quy dinh ndi bd clia KBank.

Force Majeure Events

Céc Sw Kién Bat Kha Khang

KBank shall not be liable for Force Majeure Events including, but not limited to, the unavailability of
funds or any losses incurred by the Cardholder.

KBank sé khéng chiu tréch nhiém déi véi cac Sw Kién Bat Khé Khang bao gém, nhung khéng gici

han &, viéc khéng c6 sén tién hodc bét ky tén that nao ma Chia Thé phai chiu.
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TERMS AND CONDITIONS FOR USE OF THE DEBIT CARD VIA ATM

CAC DIEU KHOAN VA DIEU KIEN SU DUNG THE GHI NO' BANG MAY ATM

The Cardholder shall withdraw cash from the deposit account linked with the Debit Card in the
amount not exceeding the balance therein. The transaction amount shall be updated in the
Cardholder’s deposit account within the same day.

Chi Thé sé rut tién mét ttr tai khodn tién guvi duroc lién két véi Thé Ghi No véi sé tién khéng vuot
qué sb duw trong tai khodn dé. Sé tién giao dich sé duoc cap nhét vao tai khoan tién givi ctia Chu
Thé ngay trong ngay.

The Cardholder shall be informed by an ATM when it has run out of printing Debit Card Transaction
Notice and can then choose to continue to process the transaction if the Cardholder agrees to do
so. The Cardholder agrees and acknowledges that the Cardholder may check the transaction
amount from the Cardholder’s passbook deposit account or K PLUS Vietnam. However, a deposit
transaction and/or funds transfer to another person’s account or another bank’s account cannot

be processed.

Chu Thé sé duoc may ATM théng bao khi may ATM da hét gidy in Théng Bao Giao Dich Thé Ghi
No va sau dé Chu Thé cé thé lwa chon tiép tuc xt ly giao dich néu Chi Thé déng y. Chd Thé
dbng y va xéc nhén rdng Chu Thé c6 thé kiém tra sé tién giao dich tir tai khoan tién givi sé tiét
kiém cta Chu Thé hodc tir ing dung K PLUS Viét Nam. Tuy nhién, giao dich gt tién va/hodc
chuyén tién vao tai khodn cta nguoi khac hodc tai khodn cta ngén hang khac sé khéng duoc xir
ly.

In case of service addition, KBank shall inform the Cardholder of related details, terms and
conditions, criteria and methods, which the Cardholder may verify prior to using the service. Once
the Cardholder agrees to use such service (to be used with the Funds Transfer Tool), the
Cardholder shall be deemed to be bound by the terms and conditions of such a service, without

the need to provide any other document to KBank unless KBank inform the Cardholder otherwise.

Trong truong hop bé sung dich vu, KBank sé théng béo cho Chi Thé céc théng tin chi tiét, diéu
khoén va diéu kién, tiéu chi va phuong thirc lién quan ma Chu Thé c6 thé xac minh truéc khi st
dung dich vu. Sau khi Chi Thé déng y str dung dich vu dé (duoc st dung véi Céng Cu Chuyén
Tién), Chi Thé sé dwoc xem la chju rang buéc céc diéu khodn va diéu kién cda dich vy d6 ma
khéng can phéi cung cép bét ky tai liéu, gidy tor nao khéc cho KBank trtr khi KBank c6 théng bao
khac cho Chd Thé.
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TERMS AND CONDITIONS FOR USE OF THE DEBIT CARD FOR PAYMENT OF GOODS AND/OR
SERVICES

CAC DIEU KHOAN VA DIEU KIEN SU DUNG THE GHI NO’' DE THANH TOAN HANG HOA VA/HOAC
DICH VU

1. In using the Debit Card for payment of goods and/or services in lieu of cash, the Cardholder shall
show and hand over the Debit Card to the Merchant so that the Merchant can prepare the
evidences of the Debit Card use, and/or shall sign, by himself/herself, the documents (as required
by KBank) per the formats and methods specified by KBank/the Merchant, except for the orders
of goods and/or services with the Merchant that accepts payment via the Cardholder’s verbal or
written notification of the Debit Card number. In such a case, the Cardholder agrees that the
documents and/or buying order information prepared by the Merchant and/or the Card Issuing
Company are the evidences of the Cardholder's Debit Card use for payment of goods and/or
services in lieu of cash, and are the Cardholder’s instruction for KBank to make payment of goods

and/or services to the Merchant upon their collection.

Khi str dung Thé Ghi Nor dé thanh toén hang héa va/hodc dich vu thay cho tién mat, Chi Thé phéi
xuét trinh va giao Thé Ghi Ng cho Thuong Nhan dé Thuong Nhén c6 thé cung cap bang ching
vé viéc str dung Thé Ghi No va/hodc sé tw minh ky vao céc gidy to, tai liéu (theo nhw yéu céu cla
KBank) theo cac dinh dang va phwong thirc do KBank/Thwong Nhan quy dinh, ngoai trir cac don
dat hang héa va/hodc dich vu véi Thuong Nhdn chédp nhén thanh toan théng qua théng bao bang
167 n6i hodc théng béo bdng van ban ctia Chi Thé vé ma sé Thé Ghi No. Trong truong hop do,
Chi Thé déng y réng céc gidy to, tai liéu va/hodc théng tin don dat hang do Thuong Nhan va/hodc
T6 Chirc Thé cung cép sé la cac bang chirng vé viéc Chu Thé str dung Thé Ghi No dé thanh toan
hang héa va/hodc dich vu thay vi tién mat, va la chi thi cia Chu Thé yéu cdu KBank thuc hién
thanh toan hang héa va/hodc dich vu cho Thuong Nhan khi Thuong Nhén thu tién hang héa
va/hodc dich vu.

2, The Cardholder agrees to authorize KBank to debit the Cardholder’s deposit account linked with
the Debit Card to the Merchant per the methods and criteria established by KBank. In case of
recurring payment, KBank shall debit the deposit account in accordance with the amount and
timeline that the Merchant notifies KBank for each payment period, such debiting shall be deemed
as accurate and binding upon the Cardholder, without the need to provide any additional consent
or any other document to KBank. If KBank cannot debit the deposit account, for whatever reason,
including (but not limited to) the fact that the balance of the deposit account is insufficient for
debiting or the Debit Card number notified to the Merchant has been cancelled or changed and
the Cardholder has not notified such cancellation or change to the Merchant, KBank may withhold
such payment of goods and/or services and shall not debit the deposit account again, deeming

that such debiting is unsuccessful.

Chu Thé dbng y cho phép KBank ghi no vao tai khodn tién givi cia Chu Thé duoc lién két véi Thé
Ghi No dé thanh toan cho Thuong Nhén theo cac phuong thirc va tiéu chi do KBank thiét I4p.
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Trong trurong hop thanh toén dinh ky, KBank sé ghi no vao tai khoan tién givi theo sé tién va thoi
gian ma Thuong Nhén théng bao cho KBank cho méi ky thanh toan, viéc ghi no dé sé duwoc coi
la chinh xéc va rang buéc Chu Thé, ma khéng cén duwa ra thém bét ky sw déng y nao hodc cung
cép thém bét ky gidy to, tai liéu nao khéc cho KBank. Néu KBank khéng thé ghi no vao tai khodn
tién givi vi bat ky ly do gi, bao gébm (nhung khéng giéi han) viéc sb dw tai khodn tién gtvi khéng
con di dé ghi no hodc ma sé Thé Ghi No duoc théng béo cho Thuong Nhan da bi hiy hodc thay
dbi va Chu Thé da khéng théng béo viéc hiy bé hodc thay déi cia Thé Ghi No d6 cho Thuong
Nhén, KBank c6 quyén git lai khodn thanh toén hang héa va/hodc dich vu dé va sé khéng ghi no
vao tai khodn tién givi I4n niva, xét thdy réng viéc ghi no dé khéng thanh céng.

In any event, KBank shall not take any responsibility should the Merchant refuse to accept the

Debit Card for payment of goods and/or services.

Trong moi trong hop, KBank sé khéng chiu béat ky trach nhiém nao néu Thuong Nhén tir chéi
chép nhén Thé Ghi No dé thanh toan hang héa va/hodc dich vu.

If any goods and/or services purchased via the Debit Card are defective or damaged, or if the
Cardholder is not satisfied with the services provided, the Cardholder has no right to claim

responsibility from KBank and shall make its claim with the Merchant itself directly.

Néu bét ky hang héa va/hodc dich vu nao duoc mua qua Thé Ghi No bj 16i hodc hw hdng hodc
néu Chi Thé khéng hai long véi céc dich vu duoc cung cép, thi Chi Thé khéng cé quyén yéu céu
KBank chiju trach nhiém va sé tw minh truc tiép yéu cédu Thuong Nhan béi thuong.

The Cardholder agrees and acknowledges that the exchange or return of goods and/or services
shall be in accordance with the requirements of the Merchant. KBank is not involved with any
exchange or return of goods and/or services; it is the Cardholder’s responsibility to process the

exchange or return of goods and/or services.

Chu Thé dbng y va xac nhan rang viéc déi hodc trd hang héa va/hodc dich vu sé thuc hién theo
céc yéu cau cla Thuong Nhan. KBank khéng tham gia vao bét ky hoat dong déi, trd hang héa
va/hodc dich vu nao; Chi Thé cé trach nhiém gidi quyét viéc déi hodc trd hang héa va/hoéc dijch
vu.

In case KBank has entered into an agreement with the Merchant wherein the Cardholder may
order goods and/or services via the Cardholder’s verbal or written notification of the Debit Card

number for the Merchant to collect the payment from KBank, the Cardholder agrees as follows:

Trong trong hop KBank da ky két mot hop déng/thda thuén véi Thuong Nhén trong dé Chi Thé
c6 quyén dat mua hang héa va/hodc dich vu théng qua théng bao bang 16i néi hodc théng bao
béng van bén cla Chu Thé vé ma sé Thé Ghi No dé Thuong Nhan nhén duoc thanh toén tir
KBank, Cht Thé déng y nhuw sau:

6.1. If the Cardholder objects that the Cardholder has not in fact ordered the goods/services or
requested the services from the Merchant, KBank shall suspend the collection of payment
from the Cardholder immediately. If the collection has already been made before the objection
by the Cardholder, the Cardholder may make a claim to KBank following the customer

investigation and complaint settlement procedure specified by KBank. KBank would be
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exempt from liability for all issues, disputes, complaints and claims arising in connection with
the use of the Debit Card for payment of goods and/or services, except for the cases where
such issues, disputes, complaints and claims arise due to KBank’s faults. The outcome is
sole decision of KBank, and it is considered as final judgement.

Néu Chu Thé phan dbi rang Chu Thé trén thuc té hoan toan khéng dat mua hang héa/dich
vu hodc yéu céu dich vu tr Thuong Nhén, thi KBank sé ngay Iap tic tam dumng viéc thanh
toén tién tir Chi Thé. Néu viéc thanh toén tién da duwoc thuc hién trude khi Cha Thé phan
dbi, Chi Thé c6 thé khiéu nai véi KBank theo quy trinh gidi quyét tra soét, khiéu nai cia
khéch hang do KBank quy dinh. KBank dwoc mién trach nhiém d6i véi moi vén dé, tranh
chép, khiéu nai, khiéu kién phét sinh lién quan dén viéc str dung Thé Ghi No dé thanh toan
hang héa va/hodc dich vu, trir triong hop céc van dé, tranh chép, khiéu nai, khiéu kién dé
phét sinh do 16i cia KBank. KBank cé toan quyén quyét dinh két qua cua viéc gidi quyét do

va quyét dinh dé duoc xem la quyét dinh sau cung.

6.2. The Cardholder shall not be deprived of the right to cancel the payment of goods and/or
services within 45 (forty-five) days of the date of goods order or service request or within 30
(thirty) days of the due date of goods and/or service delivery, Should the Cardholder prove
that the Cardholder has not received the goods and/or services, or has not received the goods
and/or services per the schedule, or has received the goods and/or services that are
incomplete or defective, or do not conform with the objective, in this case, KBank shall
suspend the collection of payment from the Cardholder. If the collection has already been
made, the Cardholder shall make its claim with the Merchant itself. KBank may but is not
obliged to give the Cardholder evidence of such transaction if the Cardholder so requests.
KBank would be exempt from liability for all issues, disputes, complaints and claims arising
in connection with the use of Debit Card for payment of goods and/or services, except for the
cases where such issues, disputes, complaints and claims arise due to KBank's faults.

Cha Thé sé khéng bi mét quyén hdy bé viéc thanh toan hang héa va/hodc dich vu trong vong
45 (b6n muoi Idm) ngay ké tir ngay dat hang hodc yéu céu dich vu hodc trong vong 30 (ba
muoi) ngay ké tir ngay dén han giao hang héa va/hodc dich vu. Néu Chu Thé chimg minh
réng Cha Thé chwa nhédn dwoc hang héa va/hodc dich vu hodc chwa nhan dugc hang héa
va/hoédc dich vu theo lich trinh, hodc da nhéan dwoc hang héa va/hoac dich vu khéng déy dua
hodc bi hwr hdng, hodc khéng dung véi hang héa/dich vu da dat hang hodc yéu céu, trong
trong hop d6, KBank sé tam dieng viéc thanh toan tién tir Chi Thé. Néu da thanh toan tién,
Chi Thé sé tw yéu cau Thuong Nhan bdi thuong. KBank cé thé nhung khéng ¢c6 nghia vu
cung cép bang chirng clda giao dich nay néu Chi Thé yéu cau. KBank duoc mién trach nhiém
dbi véi moi van dé, tranh chép, khiéu nai, khiéu kién phét sinh lién quan dén viéc st dung
Thé Ghi Nor dé thanh toan hang héa va/hodc dich vu, trir tredng hop céc van dé, tranh chép,

khiéu nai, khiéu kién dé phét sinh do 16i ctia KBank.

7. Cardholder will bear all financial losses from Chip/Chip Contactless card transactions and/or online

transactions using online authentication for debit card.
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Chu thé sé chiu moi thiét hai vé tai chinh dbi véi céc giao djch thé Chip/ Chip Contactless va/hodc
giao dich truc tuyén cé st dung dich vu xac thuc giao dich truc tuyén déi véi thé ghi no.

Cardholder will bear all financial losses in case Cardholders intentionally delay the notice to KBank
about suspicious or fraudulent transactions informed by Kbank through channel notification

regulated by KBank from time to time.

Chu thé sé chiu moi thiét hai vé tai chinh néu chu thé c¢é tinh tri hodn théng bao cho KBank vé céc
giao djch dang ngo hodc gia mao du da nhén duwoc théng bao tir cac kénh théng bao cta KBank
quy dinh tay tong thoi diém.

KBank have the right to reject Cardholders’ claims in case cardholders do not allow KBank to lock
their cards, or delay or fail to promptly inform KBank about any suspicious transaction or card
information leakage, etc. being detected despite having received the notification from KBank defined

by KBank from time to time.

KBank c6 quyén tir chéi tiép nhan khiéu nai cla chu thé trong trirong hop chu thé khéng déng y
cho KBank khoa thé hodac tri hoan théng bao hodc khéng théng bao ngay véi KBank khi phat hién
cac giao dich dang ngo hodc viéc bi 16 théng tin thé v.v, ...méc du chi thé da nhén dwoc théng bao
ttr KBank theo quy dinh tuy tirng thoi diém.

Cardholder must block the card or notify KBank about cases of cards being lost, stolen, disclosure.
The Cardholder will bear all financial losses before KBank receives the Cardholder’s notice via K-

Contact Center or KBank system receive the card blocking message from the Cardholder.

Ch thé phai khéa thé hodc théng béo véi KBank vé nhiing trirong hop thét lac, mét cép, 16 théng
tin thé. Chu thé sé chju moi thiét hai vé tai chinh truéc khi KBank nhan duoc théng bao ctia Chi
thé qua K- Contact Center hodc hé théng KBank nhan duoc yéu céu vé viéc khéa thé tor Cha thé.

Where the Cardholder reports an invalid or unauthorized transaction, KBank will carry out the
verification requirements within 5 (five) KBank’s working days since the date of receiving proper
notification from the Cardholder. After 5 (five) working days, if the verification steps are not
completed, KBank shall inform to Cardholder about the new response timeline but not exceeded 55
(fifty-five) working days. After new response time, the at-fault party has not yet been determined,
within 15 next working days, KBank will negotiate with the Cardholder for solution or may consider
to temporarily refund the disputed amount to the Cardholder's Card Account (except dispute
transactions related to cash withdrawal from ATM) and may consider not to impose any interest or
finance charges on such disputed amount while it is under investigation by KBank. If, following a
good faith investigation by KBank, the investigation result (which shall be binding on the Cardholder)
shows that the report made by the Cardholder was unfounded, KBank reserves the right to collect
the temporarily refunded amount and re-impose the interest and finance charges on the disputed

amount over the whole period, including the investigation period.

Truong hop Chu Thé théng béo vé giao dich khéng hop 1é hodc khéng duoc cho phép, KBank sé
thuc hién céc yéu cdu xéac minh trong vong 5 (ndm) ngay lam viéc cta KBank ké ttr ngay nhan duoc
théng béo hop 1é tir Cha Thé. Sau 5 (ndm) ngay lam viéc, néu KBank chuwa hoan tat viéc xac minh

théng tin, KBank sé thong bao dén Chu Thé vé théi han phdn héi méi nhung khéng quéa 55 (ném
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muoi 18m) ngay lam viéc. Néu sau thoi han phan hbi méi, van chua xéc dinh duoc 16i thudc vé bén
nao, trong vong 15 ngay lam viéc tiép theo, KBank sé théa thuén véi Cha Thé vé phuong an xir ly
hodc c6 thé xem xét tam thoi hoan tré sé tién tranh chédp vao Tai Khodn Thé cta Chu Thé (trir cac
giao djch tranh chép lién quan dén rut tién mat tir ATM) va cé thé xem xét khoéng &p dung bét ky
tién I1ai hodc chi phi tai chinh nao déi véi sé tién tranh chap dé trong thoi gian KBank diéu tra tranh
chép d6. Néu, sau khi diéu tra trén tinh than thién chi cia KBank, két qua diéu tra (ma sé co gié tri
rang buéc Chu Thé) cho thdy bao céo ctia Chi Thé la khdng cé co s6, thi KBank cé quyén thu sé
tién duwoc hoan tra tam thoi va &p dung lai tién I1&i va chi phi tai chinh déi véi sé tién tranh chép trong

toan bé thoi gian, bao gébm cé thoi gian diéu tra.
Prohibited acts when using the Debit Card
Céc hanh vi bi cdm khi st dung Thé Ghi No:

e Performing, organizing the performance or creating conditions for others to perform fraudulent,
forgery, and fraudulent card transactions at merchants (does not arise from the purchase and
sale of goods and provision of services;

Thuc hién, té chirc thuc hién hodc tao diéu kién dé nguoi khac thuc hién céc hanh vi giao djch
thé gian lan, gid mao, giao dich khéng tai Pon vi chédp nhén thé (ma khéng phét sinh viéc mua
ban hang héa va cung trng dich vu);

e  Stealing, colluding to steal card information; disclosing and providing card information,
Cardholder and card transactions in contravention of the law;

L&y cap, théng déng dé Iay cap thong tin thé; tiét 16 va cung cép théng tin thé, chd thé va giao
dich thé khéng dung quy dinh cda phap luét;

o Infiltrate or attempt to illegally infiltrate, destroy program or database of card issuing and
payment system, electronic clearing of card transactions;

Xam nhép hodc tim cach xam nhéap trai phép, pha hdy chwong trinh hodc co sé dir liéu cua hé
théng phét hanh, thanh toan thé, bu trir dién i céc giao dich thé;

e Using the card to make transactions for the purposes of money laundering, terrorist financing,
fraud, fraud and other illegal acts;

St dung thé dé thuc hién céc giao dich cho céc muc dich riva tién, tai tro khing bé, lira dao,
gian lan va cac hanh vi vi pham phap luat khac;

e Buying, selling, renting, leasing card or card information.

Mua, ban, thué cho thué thé hodc théng tin thé.
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