KBank Payment Acceptance

gan Hang KASIKORN ®
Terms and Conditions RIS KASIKORNBANK

Piéu Khoan Va Piéu Kién Sit Dung Dich vu Chip nhin thanh toan KBank
Terms and Conditions for the Use of KBank Payment Acceptance

Ngudi Dung (“Nguwdi Dung”) dong ¥ st dung dich vu chap nhéan thanh toan do NGAN
HANG PAI CHUNG TNHH KASIKORNBANK — Chi nhanh thanh phd H6 Chi Minh (“Ngan
Hang”) cung cép dudi tén Loa QR KBank (hoic bét ky tén nao khac do Ngan Hang quy dinh
vao timg thoi diém ma Ngan Hang thdy phu hop) cung cac dich vu lién quan (goi chung la
“Dich vu Chép nhén thanh toan KBank”), theo d6 Nguoi Dung ddng y chiu rang bugc boi
va dong ¥ tuan thi cac didu khoan va diéu kién dudi day (“cac Piéu Khoan va Piéu Kién”):

The user (the “User”) agrees to use the payment acceptances offered by
KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi Minh City Branch

(the “Bank”) under the name KBank QR Soundbox (or any other name as prescribed by the
Bank from time to time as the Bank deems appropriate) and its related services (together, the
“KBank Payment Acceptance”), whereby the User expressly agrees to be bound by and
comply with the following terms and conditions (the “Terms and Conditions”):

1. Ngudi Dung c6 thé st dung Dich vu Chap nhéan thanh toan KBank bang cach dang ky véi
Ngan Hang theo thong tin duoc cung cap theo thil tuc do Ngan Hang quy dinh. Qua trinh
xac minh Nguoi Dung s€ dugc coi 1a hop 1€ va thanh cong chi sau khi Nguoi Dung da hoan
thanh cac quy trinh dinh danh va xac thyc theo cac budc va thu tuc do Ngan Hang quy dinh.

Sau khi hoan tat cic quy trinh ndy, Ngudi Dung sé& ¢6 thé sir dung Dich vu Chap nhan thanh
toan KBank bang cach cai dat standee QR Code, standee QR Code v6i thong bao bang
giong ndi (sau day goi la ""Loa QR KBank") va/hogc cac thiét bi lién quan do Ngan Hang
cung cap (sau ddy goi 1a "Thiét bi").  Nguoi Dung tuyén b6, dam bao va cam két rang bat
ky thong tin ndao Ngudi Dung cung cap cho Ngan Hang 1a dang, chinh xac, day du va cap
nhat.

The User can access the KBank Payment Acceptance by registering with the Bank as
provided information in accordance with the procedures prescribed by the Bank. The User’s
verification process will be deemed valid and successful only after the User has completed
the identification and authentication processes in accordance with the steps and procedures
prescribed by the Bank.

After the completion of such processes, the User will be able to access the KBank Payment
Acceptance by installation of QR Code standee, QR Code standee with a voice notification
(hereinafter referred to as “KBank QR Soundbox”) and/or related equipment as provided
by the Bank (hereinafter referred to as “Equipment’). The User represents, warrants, and
undertakes that any information the User provides to the Bank is true, accurate, complete
and up-to-date.

2. Ngudi Dung dong y va thira nhan viéc sir dung Dich vu Chap nhan thanh toan KBank rang:
The User agrees and acknowledges the use of KBank Payment Acceptance that:

2.1  Nguoi Dung s€ thuc hién cac giao dich theo céac thu tuc va phuong thirc do Ngan
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Hang quy dinh theo cac Piéu khoan va Diéu kién nay hoic thong qua bat ky kénh
dién tir nao khac do Ngan Hang cung cip cho Ngudi Dung trong tuong lai.

The User shall execute transactions in accordance with the procedures and means
prescribed by the Bank under these Terms and Conditions or via any other
electronic channels to be provided by the Bank to the User in the future.

2.2 Ngudi Dung c6 thé sir dung dich vu thong bao bang giong n6i ma Ngudi Dung phai
tuan thu cac quy trinh cai dat do Ngan Hang quy dinh. Dich vu nay cho phép Nguoi
Dung nhan thong bao bang giong noéi khi tién tir giao dich thanh cong da duoc
chuyén vao tai khoan ngan hang ciia Ngudi Dung theo quy trinh va phuong thire do
Ngéan Hang quy dinh
The User is able to use a voice notification service which the User shall comply
with the procedures of installation prescribed by the Bank. This service allows the
User to receive voice notification when fund from a successful transaction have
been transferred to the User’s bank account in accordance with the procedures and
means prescribed by the Bank.

2.3 Khi sir dung Dich vu Chip nhan thanh toan KBank, Ngan Hang s& gtri va/hodc tiét
16 dir liéu cua Nguoi Dung khi can thiét cho nha cung cép dich vu bén ngoai nham
muc dich cung cap dich vy thong bao bang giong noi va két ndi voi Thiét bi do
Ngéan Hang cung cap.

In using KBank Payment Acceptance, the Bank will send and/or disclose the User’s
data as necessary to external service provider for the purpose of providing voice
notification service and connecting with the Equipment provided by the Bank.

2.4 Ngudi Dung phai bao vé Ma QR hodc ma vach hoidc dir liéu hinh anh/sinh tric hoc
hodc bat ky ma nao khac do Ngan Hang tao ra theo tiéu chuan da thiét 1ap (sau day
goi 1a "M4 QR") va Thiét bi phai bao mat va giit an toan cac thong tin, dir liéu do.
The User shall safeguard the User’s QR Code or barcode or image/biometric data
or any other code generated by the Bank per the established standard (hereinafter
referred to as “QR Code”) and the Equipment must keep them confidential and
safe.

2.5  Nguoi Dung co thé hién thi Ma QR dé cho phép ngudi giri va/hodc ngudi mua thuce
hién thanh toan hang héa/dich vu theo quy dinh cua Ngan Hang dé ngudi nhan
thanh todn dugc thanh toan thong qua churc nang quét.

The User may display QR Code to allow the sender and/or purchaser in order to
make payment for goods/services as determined by the Bank so that the payee shall
receive payment via the scan function.

3. Cam két cia Nguoi Dung
User’s Undertaking

3.1. Nguoi Dung khong duoc thuc hién cac hanh vi sau:
The User shall not conduct the following:

3.1.1. Lam hu hdng, chdy hodc rach tem bao hanh trén Thiét bi, cac bd phan hodc
thanh phan cua no;
Make damage, burn or torn warranty stamp on the Equipment, its parts, or
components;

3.1.2. Nang cip hoic stra d6i Thiét bi & bat ky cap do nao;
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Upgrade or modify the Equipment at any level,
3.1.3. Lép dat hoac thay thé cac bd phan, phu kién hoac cac thanh phﬁn lién quan
trong Thiét bi;
Install or replace parts, accessories, or related components in the Equipment;
3.1.4. Thay dbi, thay thé hodc sir dung bat ky ngudn dién nao khac cho Thiét bi.
Change, replace, or use any other power supply for the Equipment.

3.2. Nguoi Dung dong v rang nhitng nguoi khac s& khong cing sir dung céac dich vu trir
khi duoc Ngin Hang cho phép trudce bang vin ban.
The User agrees that other persons shall not jointly use the services, unless prior
written permission is granted by the Bank.

3.3. Nguoi Dung dong y thé hién mot cach rd rang va dé thdy nhan hiéu Tiéu chuan QR
Viét Nam theo tiéu chuan do Ngan hang Nha nudc Viét Nam quy dinh va/hoic cac
dau hiéu cia M& QR theo dinh dang ma Ngan Hang cung cap trén trang web/tng
dung di dong dé théng bao tdi cong ching rang Ma QR duogc chap nhan, trong sudt
thoi gian cac Piéu Khoan va Biéu Kién c6 hiéu lyc cho dén khi Ngan Hang dua ra
thong béo rang céc dau hiéu nay khdng con hiéu luc.

The User agrees to clearly and visibly display Vietnam QR Standard trademark per
the standard stipulated by the State Bank of Vietnam and,or signs of the QR Code

per the format provided by the Bank on the website/mobile application to inform the

public that the QR Code is accepted, throughout the period that these Terms and
Conditions is in effect, or until the Bank gives notice that the signs are no longer
valid.

3.4. Ngudi Dung thira nhan rang nhan hiéu Tiéu chuan QR Viét Nam I tai san tri tué cua
Ngan Hang Nha nudc Viét Nam va bat ky nhan hiéu nao ciia Ngan Hang (du da dang
ky hay chua) déu la tai san tri tué cia Ngan Hang. Ngudi Dung dong ¥ sir dung nhan
hiéu caa Ngan Hang Nha nudc Viét Nam hoac Ngan Hang chi cho muc dich duoc
quy dinh trong cac Diéu khoan va Diéu kién nay, vai diéu kién phai cé sy dong y
trugc bang vian ban caa Ngan Hang Nha nuéc Viét Nam va/hoac Ngan Hang, théng
qua Ngan Hang, tai bat ky thoi diém nhan hiéu nao dwoc st dung. Ngoai ra, Nguoi
Dung phai ngan chan va khdng thyc hién bat ky hanh dong nao ¢ thé xam pham
nhan hiéu va quyén s& hitu tri tué cia Ngan Hang Nha nudc Viét Nam va/hoic Ngan
Hang.

The User acknowledges that the Vietnam QR Standard trademark is the intellectual
property of the State Bank of Vietnam, and any trademarks of the Bank (whether
registered or not) are the intellectual property of the Bank. The User agrees to use
trademarks of the State Bank of Vietnam or the Bank only for the purpose specified
in these Terms and Conditions, provided that prior written consent must be given by
State Bank of Vietnam and/or the Bank, via the Bank, at any time the trademarks are
used. In addition, the User shall prevent and refrain from any action that may cause
infringement of the trademarks and intellectual property rights of the State Bank of
Vietnam and/or the Bank.

3.5. Nguoi Dung s& nhan khoan thanh toan hang hoa va/hoic dich vu théng qua Thiét b
¢ muc gia khong cao hon muc gia twong rng ma hang hoéa/dich vu dugc ban cho
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kha}ch hang no6i chung béng tién mat. Bat ky dich vu ﬁéc biét nao, bao gém chiét
khau ban hang hodc qua tang dugc Nguoi Dung cung cap cho khach hang néi chung
cling phai dugc cung cap cho khach hang thyc hi¢n thanh toan thong qua Thiét bi.

The User shall receive payment of the goods and/or services at a price through the
Equipment that is not higher than the relevant price at which the goods/services are
sold to a general customer in cash. Any special services, including discounts or
giveaways provided by the User to the other customers in general, shall be provided
to the customer making payment through the Equipment as well.

3.6. Nguoi Dung khong dugc yéu cau sb tién giao dich tdi thiéu hogc phi dé chap nhan
khoan thanh toan hang hoa/dich vu dugc thuc hién bang Thiét bi theo cac Bieu khoan
va bieu kién nay.

The User must not require a minimum transaction amount or a fee to accept the

payment for the prices of the goods/services made with the Equipment under these
Terms and Conditions.

3.7. Nguoi Dung s€ nhan khoan thanh todn hang hoa va/hoac dich vu tuy theo loai hinh
kinh doanh da dang ky str dung dich vu v&i Ngan Hang va Nguoi Dung s€ khong
nhan khoan thanh toan hang héa va/hoac dich vu khac véi gia hang hoa va/hoac dich
vu nhu da thod thuan véi Ngan Hang.

The User shall receive payment of the goods and/or services, according to the types
of businesses which have applied for use of services with the Bank, and the User
shall not receive payment of the goods and/or services other than those agreed with
the Bank.

3.8. Nguoi Dung c6 trach nhiém xuat cho ngudi thanh toan lién quan bién lai va/hozc
hoa don thue, ghi rd cac ndi dung chi ti€t ve viéc thanh todn hang hoa/dich vu theo
quy dinh cua phap luat.

The User has the duty to issue the relevant payer receipts and/or a tax invoice,
showing the details of payment for the price of the goods/services, as required by
law.

3.9. Nguoi Dung s& khong thyc hién bat ky hanh vi nio nham tranh viéc tun thu cac
Quy Dinh Phép Luat Lién Quan, bao gdm (nhung khong gidi han trong) viéc nhan
duogc khoan thanh toan hang hoa/dich vu ma khdong c6 giao dich mua ban va/hoac
viéc cung cép dich vu trén thyc té, viéc rira tién, hodc nhan dugce khoan thanh toan
hang héa/dich vu trén co so trd gop, véi muc dich lam cho viéc thanh todn hang
héa/dich vu khong vuot qua han mire thanh toan theo yéu cau cua phéap lut.

The User shall not carry out any act in order to avoid complying with the Related
Laws and Regulations, including (but not limited to) the receipt of payments for the
price of the goods/services in the absence of actual purchases and sales and/or
service provision, money laundering, or the receipt of payments for the price of the
goods/services on an installment basis, whose purpose is to enable the amount at
which payments for the price of the goods/services are made to not exceed the
amount as required by law.
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3.10. Trong trudng hop xay ra bat ky su kién nao sau day, Nguoi Dung phai lién h¢ ngay
1ap tirc v6i Ngan Hang va dong ¥ giai quyét voi nguoi thanh toan lién quan theo cac
thu tuc ma Ngan Hang da thong bdo cho Nguoi Dung, trudce khi nhan khoan thanh
toan hang hoa/dich vu:

In the case where any of the following events occurs, the User shall contact the Bank
immediately, and agrees to deal with the relevant payer, in accordance with the
procedures as notified by the Bank to the User, prior to receiving payment for the
price of the goods/service:

3.10.1. Khi xay ra sy ¢6 dbi v6i Thiét bi;
when there occurs a malfunction to the Equipment;

3.10.2. khi c6 1y do dé nghi ngd rang ngudi thanh todn c6 hanh vi gian 1an;
There is reason to suspect the payer has committed fraud;

3.10.3. khi xay ra cac su kién khac di duoc Ngan Hang thong béo tiy ting thoi diém.
where there are other events to be notified from time to time by the Bank.

3.11. Bdi véi cac muc tiéu hoat dong ma can phai thong bao hosc xin phép cic co quan
c6 tham quyén lién quan, Nguoi Dung ddng ¥ va thira nhan rang minh di thong
bao hoic da xin phép cac co quan ¢ tham quyén d6. Ngoai ra, Ngudi Dung dong y
khéng hoat dong kinh doanh va khdng ban hang hoa/dich vu vi pham phap luat,
trai dao dwrc x& hoi hoac trai véi cac quy tac/quy dinh caa co quan chinh pha, Ngan
Hang, bao gom, nhung khong giéi han:

If, in regard to the business objectives of the User, it is required to give notice to, or
seek permission from, the related authorities, the User agrees and acknowledges that
the User has given notice to, or has sought permission from, the related authorities.
In addition, the User agrees to not operate a business and not sell goods/services
which are in breach of the laws, or the good moral of the society, or which are
contradictory to the Related Law and Rules and Regulations and/or the Bank,
including, but not limited to:

- hang hoéa 1a dbi twong dé bao dam thi hanh cac nghia vu phép Iy, vi du: tai san
cam cd, thé chap, nghia vu theo hop dong/thoa thuan thué mua;
goods that are subject to legal obligations, e.g. those which are subject to
pledges, mortgages, or hire-purchase burdens;

- mai mdi
matchmaking;

- hang hoa lién quan dén tranh anh khiéu dam, lam dung tinh duc tré em;
goods related to pornographic pictures, obscene content or child sex abuse;

- song bac va hoat dong danh bac;
casinos and gambling activities;

- céc hoat dong kinh doanh kiém tién tir cac hoat dong tai chinh (Hinh Thuc Kinh
Doanh Chia Sé San Pham/Dich Vu);
businesses that earn money from financing activities (e.g. Time Sharing
Business);

- céc loai chat ma tuy;
all types of narcotic substances;
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- hang héa vi pham ban quyén/quyén s hitu tri tug;
goods that infringe upon copyrights or intellectual property rights;

- hang hoa cau thanh tat ca cac loai phim anh phan cam hoic khiéu dam:;
goods that constitute all types of vice or pornographic media;

- vii khi hodc cac thanh phan cua ching, hoic khi tai va dan dugc;
weapons or their compositions, or arms and ammunition or military equipment;

- xuat khiu lao d6ng / guri lao dong sang nuwéc ngoai 1am viéc;
job procurement for foreign labor/dispatch of workers to foreign countries;

- chuyén tién va nhan chuyén tién, ca trong nudc va nudc ngoai;
transfer and acceptance of the transfer of money, both domestic and overseas;

- hoat dong lién quan ngoai héi;

a business involving foreign exchange acceptance;

- nguoi budn ban 6 t6 da qua st dung, bua ho ménh va do co;
used car, amulet & antiquity trader;

- hoat dong kinh doanh diém giai tri/noi vui choi;
an entertainment spot/a place of amusement;

- Bé&n céc bo cdn sa hodc cac thiét bj hat can sa gidi tri;

Sale of cannabis bouquets or recreational smoking devices;

- bén thudc hoic thiét bi theo don thudc (chi trong truong hop thuong mai dién
ta);
sale of medicine or equipment in accordance with all types of medical
prescriptions (only in the event of e-commerce);

- Cdc co 56 gidi tri hodc co s lién quan dén mai dam;Entertainment venues or
establishments related to prostitution;

- tiém cam dd;

a pawnshop;
- budn ban dong vat bat hop phap;
a trade involving illegal animals;

- hoat dong kinh doanh xam pham quyén riéng tu dit liéu ca nhan;

a business related to an infringement relating to personal data privacy;

- kinh doanh trang strc, kim cuong, vang;
jewelry, diamond and/or gold trader;

- giao dich tién dién tir va token;
cryptocurrency and token digital trading;

- Paily du lich;

Travel agency;

- C&c hoat dong khac theo quy dinh cta phap luat Thai Lan va Viét Nam hoac theo
thong béo cia co quan chinh phu Théi Lan va Viét Nam, hogc theo chinh sach
noi bo cua Ngdn Hang dwoc cdp nhdat va thong bao trong ting thoi ky..
other businesses as specified by Thai and Vietnamese laws, or in accordance
with the announcements of Thai and Vietnam’s government authorities, or in
accordance with the Bank’s internal policy, which may be updated and
announced from time to time.

Néu Nguoi Diing khdng tuan thu diéu khoan nay dugc quy dinh theo day, Ngan Hang c6
quyen (a) cham dut cac Bieu khoan va Biéu kién va/hoac viéc sir dung Dich vu Chap nhan
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thanh toan KBank cd hiéu luc ngay lap tic khi giri thong bao bing van ban cho Ngudi
Dung va/hoic (b) yéu cau Nguoi Dung bdi thuong thiét hai.

Should the User fail to comply with this clause prescribed herein, the Bank shall have the
right (@) to terminate the Terms and Conditions and/or the use of KBank Payment
Acceptance immediate effect upon serving a written notice to the User and/or (b) to
demand compensation for damages from the User.

4. Thu Thap, St Dung va/hoac Tiét Lo Thong Tin
Collection, Use and/or Disclosure of Information

4.1 Nguoi Dung ddng y va chip thuan cho Ngan Hang xtr Iy dit liéu ciia Nguoi Dung,
bao gom dit liéu c4 nhan (ca dit liéu ca nhan co ban 1an dir liéu ca nhan nhay cam)
va dir liéu khong phai 1a dir liéu ca nhan nhu thong tin tai chinh dugc cung céap cho
va/hodc duge thu thap boi Ngan Hang (tay truong hop) cho muyc dich chép thuan cac
Diéu Khoan va Piéu Kién nay va viéc cung cap dich vu can thiét qua Dich vu Chap
nhan thanh toan KBank, trong pham vi dugc luat ap dung cho phép, nhim muc dich:
(1) cung cap cac dich vu can thiét, (ii) dap Gmg céc yéu cau ctia Nguoi Dung truge
khi cung cap dich vu, (iii) str dung c4c bén thi ba ho tro dich vy, bao gom nhung
khong gidi han trong dich vu c6ng ngh¢ thong tin va thong tin lién lac, (iv) chuyen
giao quyén va/hodc nghia vy, (v) quan 1y viéc khiéu nai, (vi) tuan tha Luét, Quy Tic
va Quy Pinh Lién Quan (nhu duoc dinh nghia tai Diéu 3.10) va/hodc (vii) quan ly
rui ro. Ngoai ra, Ngu:(n Dung ciing dong ¥ va chip thuan cho Ngan Hang tiét 16 va
chuyén cac dir liéu néi trén ciia Nguoi Ding & trong nude va/hodc ra nude ngoai
cho: (i) NGAN HANG DAI CHUNG TNHH KASIKORNBANK va cac cong ty lién
két/cac cong ty con cia NGAN HANG PAI CHUNG TNHH KASIKORNBANK,
(ii) cac nha cung cp dich vu thué ngoai, (iii) cac dai Iy ctia Ngan Hang, (iv) cac ddi
tac kinh doanh, (v) cic nha thau phy, (vi) c4c lién minh thuwong hiéu, (vii) cac bén
nhan chuyén giao quyén/nghia vu du kién,(viii) cic bén nhan chuyén giao
quyen/nghla vu va (ix) cac nha cung cap dich vu dién toan dam may. Nguoi Dung
dong ¥ va chap thuan cho Ngan Hang tiét 16 dir liéu va/hodc thong tin c4 nhan cta
minh va dong thoi ciling dong v va chip thuan cho cac bén thir ba noi trén xur 1y dit
liéu c& nhan va/hoac thong tin ciia minh cho cac muyc dich twong ty. Nguoi Dung co
cac quyén va nghia vu theo quy dinh ctia phap luat va chinh sach vé quyén riéng tu
ctia Ngan Hang (“Chinh Sach V& Quyén Riéng Tu”) lién quan dén thong tin ca
nhan ciia Nguoi Dung do Ngan Hang thu thap va/hodc xtr ly, bao gbém nhung khong
gi61 han & quyén dugc blet quyén dong ¥, quyén truy cép, quyen rat lai sur dong ¥,
quyen x6a dir liéu, quyén y€u cau han ché xur 1y dir liéu, quyén cung cap dir ligu,
quyén c6 dir liéu ca nhén, quyén phan d6i viée xtr 1y dir lidu, quyén khiéu nai, quyén
yéu cau bodi thuong thiét hai va quyén tu bao vé. Dé biét thém thong tin, Xin xem
Chinh Sach Vé Quyén Riéng Tu tai dia chi:

https://www.kasikornbank.com.vn/\VVN/about/Pages/Privacy-Policy.aspx

The User agrees and consents to the Bank for processing the User’ s data, including
personal data, if any (both basic personal data and sensitive personal data) and non-
personal data such as financial information, provided to and/or collected by the Bank
(as the case may be) for the purpose of entry into these Terms and Conditions and
for providing necessary service via the KBank Payment Acceptance to the extent
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permitted by the applicable laws, for the purposes of: (i) providing necessary
services, (ii) fulfilling the requests of the User before providing the services, (iii)
assigning third parties to support the services, including but not limited to
information technology and communications services, (iv) assignment of rights
and/or obligations, (v) complaints management, (vi) complying with the Related
Law and Rules and Regulations (as defined in Clause 3.10 and/or (vii) risk
management. In addition, the User further agrees and consents to the Bank’s
disclosure and transfer of the User’s data mentioned above locally and/or abroad to:
(i) KASIKORNBANK PUBLIC COMPANY LIMITED and affiliates/subsidiaries
of KASIKORNBANK PUBLIC COMPANY LIMITED, (ii) outsourcing service
providers, (iii) the Bank’s agents, (iv) business partners, (v) sub-contractors, (vi) co-
branding alliances, (vii) prospective rights/obligations assignees, (Vviii)
rights/obligations assignees, and (ix) cloud computing service providers. The User
further agrees and consents to the Bank disclosing his/her personal data and/or
information, and also agrees and consents to the aforementioned third parties
processing his/her personal data and/or information for the same purposes. The User
has the rights and obligations under the laws and the Bank’s privacy policy (herein
after referred to as “KBank Privacy Policy”) regarding the User’s personal
information collected and/or processed by the Bank, including but not limited to the
right to be informed, right to give consent, right to access, right to withdraw consent,
right to delete, right to restrict processing, right to obtain personal data, right to
object the processing, right to complain, right to claim damages, and right to self-
protection. For more information, please see the KBank Privacy Policy:

https://www.kasikornbank.com.vn/EN/about/Pages/Privacy-Policy.aspx

Ngoai ra, cho muc dich cua khoan nay, “xtt Iy” c6 nghia la mt hoac nhiéu hanh vi
tac dong den dir liéu ca nhan, bao gom thu thap, ghi, phan tich, xac nhan, luu trd,
chinh stra, tlet 16, két hop, truy cép, theo ddi, truy xuat, ma hoa, giai ma, sao chép,
chia s¢, truyén, cung cap, chuyén giao, x6a, tiéu hity hodc cac hanh vi c6 lién quan
khéc.

Furthermore, for the purpose of this clause, “processing” means one or multiple
activities that impact on personal data, including collection, recording, analysis,
confirmation, storage, rectification, disclosure, combination, access, tracing,
retrieval, encryption, decryption, copying, sharing, transmission, provision, transfer,
deletion, destruction or other relevant activities.

4.2 Vi viée chap thuan tuan thi cac Diéu Khoan va Diéu Kién nay, Nguoi Dung tai day
xac nhan va dong y rang Nguoi DUng tu nguyén dong y véi viée dit liéu ca nhan ctia
minh duoc xtr 1y theo va cho cac muc dich duoc quy dinh cu thé tai Piéu 4.1 trén
sau khi Nguoi Dung da duoc thong bao day di va biét rang (i) loai dit liéu c4 nhan
nao dugc xir 1y, (ii) muc dich cua viéc xur 1y, (iii) to chirc, ca nhan dugc phép xir 1y
cac dir liéu, (iv) cach thuc xtr 1y, (v) hau qua va/hodc thiét hai khong mong mubdn co
thé co, (vi) thoi gian bét dau va thoi gian két thiic viée xir 1y dir liéu c& nhan va (vii)
cac quyén va nghia vu cua Nguoi Dung theo quy dinh cua phap luat d6i véi dir lidu
ca nhan. Nguoi Dung tai day xac nhan minh da dugc thong bao vé viéc mot sd hodc
toan bg dir liu ca nhan dugc xtr 1y 1a dir liéu cd nhan nhay cam theo quy dinh cta
phap luat.
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The User, by entering into these Terms and Conditions, hereby acknowledges and
agrees that the User voluntarily consents to the processing of his/her personal data
pursuant to, and for the specific purposes specified in Clause 4.1 above upon being
fully informed and aware of (i) the data to be processed, (ii) the purposes of such
processing, (iii) the persons authorised to process such data, (iv) processing methods,
(v) potential unexpected consequences and/or damages, (vi) the start time and the
end time of personal data processing and (vii) the User’s rights and obligations under
applicable laws in relation to his/her own personal data. The User hereby confirms
that the User has been informed that some or all of the personal data to be processed
are sensitive personal data under applicable laws.

4.3 Trong trudng hop Ngudi Dung tiét 16 dit liéu ca nhan ctia nguoi khac cho Ngan Hang

cho cac myc dich néu trén, Ngudi Ding cam doan va bao dam v6i Ngan Hang rang
Ngudi Dung da dugc ngudi d6 ddng ¥ theo quy dinh ciia phap luat hodc Ngudi Ding
c6 co s& hop phap dé tiét 16 dir liéu ca nhan cia nguoi d6 cho Ngan Hang va da
thong bao cho ngudi noi trén biét (va duoc ngudi nay chip thuan trude) thong tin
chi tiét vé viéc thu thap, st dung, xtr Iy va/hodc tiét 16 dit liéu ca nhan theo cac Piéu
Khoan va Piéu Kién va Chinh Sach Vé Quyén Riéng Tu ctia Ngan Hang. Nguoi
Dung phai bdi hoan cho Ngan Hang bét ky chi phi, 1& phi, thiét hai, phi ton hodc ton
that nao ma Ngan Hang phai ganh chiu do Ngudi Dung khong tuan tha quy dinh noi
tai day.
In the event that the User discloses another person’s personal data to the Bank for
the aforementioned purposes, the User represents and warrants to the Bank that the
User has obtained consent from such person in compliance with the law or has a
legal basis to disclose such person’s personal data to the Bank and has informed and
obtained the prior consent of such person of the details of the collection, use, process
and/or disclosure of personal data pursuant to these Terms and Conditions and the
aforementioned KBank Privacy Policy. The User shall indemnify the Bank for any
costs, charges, damages, expenses or losses incurred to the Bank due to the User’s
failure to comply with this provision.

4.4 Nguoi Dung tai day xac nhan r’fmg toan bo cac tai liéu, dir liéu va thong tin do
Ngan Hang nam giir va/hodc duge Nguoi Dung glri/mdp cho Ngan Hang, du dugc
giri theo bat ky cach ndo boi Nguoi Dung hay boi ngudi duge Nguoi Dung ty
quyén, déu dting, chinh xac, cap nhat va hoan chinh; Ngan Hang c6 thé sir dung
C4c tai liéu, dir liéu va thong tin chi tiét ndi trén dé cung cap dich vu va cap nhat dur
liéu trong hé thong ctia minh. Nguoi Dung tai day cam doan rang minh ¢ da ning
Ic hanh vi dan su cling cic quyén can thiét dé dé nghi Ngan Hang cho st dung
Dich vu Chap nhan thanh toan KBank va thuc hién cac giao dich lién quan. Nguoi
Dung phai boi thuong day du cho Ngan Hang néu vi pham bét ky cam két/cam
doan nao néu tai day.

The User hereby confirms that all the documents, data and information which are
held by the Bank and/or delivered by the User to the Bank, regardless of the means
by which they are sent, by the User or the User’s authorized person, are true,
accurate, up-to-date, and complete and the Bank may use such documents, data and
information to provide the services and update data in the Bank’s system. The User
hereby warrants that it has full capacity for civil acts and the necessary rights to
request the Bank for the use of the KBank Payment Acceptance and to carry out
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related transactions. The User shall fully indemnify the Bank for any breach he/she
may commit herein.

5. L&i hodc khiém khuyét ciia Thiét bi
Error or Defect of Equipment

5.1. Tru khi Ngén Hang c6 quy dinh khac, trong truong hop Nguoi Dung phat hién thay
c6 bat ky su mat mat, 151, khuyet diém nao hay truong hop Ngudi Ding mudn tam
dirng str dung Dich vu Chip nhan thanh todn KBank, Ngudi Dung phai lién lac ngay
véi Ngan Hang qua Trung tdm Chim soc khach hang cua KBank theo s6 dién thoai
+84 28 3821 8888 (hoac cac kénh khac theo chi dinh va cong b cua Ngan Hang)
dé théng bao cho Ngan Hang biét vé su mat mat, 13i, khuyét diém dé hoic yéu cau
tam dung dich vu cia Nguoi Dung. Cho cac muc dich néi trén, Ngudi Dung phai
cung cap thdng tin can thiét nhu noi dung cha yéu, ngay, gio, cac bén lién quan va
cac thdng tin khac ma Ngan Hang thay can thiét. Sau khi Nguoi Ding di thong béo
cho Ngan Hang biét vé 13i, khuyét diém hozic yéu cau tam dirng dich vu theo quy
trinh do Ngan Hang quy dinh, Ngan Hang s& xem xét va tién hanh nghiép vu lién
quan nhu kiém tra/hiéu chinh 15i, khuyét diém hodc tam dung dich vu dang cung
cap. Nguoi Dung chiu trach nhiém vé moi hanh vi va giao dich duoc thyuc hién trudc
thoi diém tam dirng. Ngan Hang c6 quyén tir chdi bat ky yéu cau nao ma trai véi
Luat, Quy Tic va Quy Dinh Lién Quan hoic céc chinh sach cua Ngan Hang.
Unless the Bank requires otherwise, in case the User finds any lost, error, defect of
or the User would like to temporarily suspend the use of the KBank Payment
Acceptance, he/she shall immediately contact the Bank via K- Contact Center
Vietnam at the phone number +84 28 3821 8888 (or other channels specified and

publicly announced by the Bank) to inform the Bank of such lost, error, defect or the
User’s request for suspension of service. For the foregoing purposes, the User is
required to provide necessary information such as the subject matter, date, time,
related parties as well as other information that the Bank deems necessary. After the
User notifies the Bank of such error, defect or request for suspension of service in
accordance with the procedures set out by the Bank, the Bank will review and
proceed related operations such as investigating, rectifying the error, defect or

suspending the provided services. The User shall be responsible for all acts and
transactions which are undertaken prior to the suspension. The Bank reserves the

right to not accept any request that is contrary to the Related Laws and Rules and
Regulations or the Bank’s policies.

5.2. Trong truong hop Thiét bi bi hur hong, mat mat, va/hodc bi hong va/hodc bi tiéu hity,
Nguoi Dung dong ¥ va chap thuan bdi thudng cho Ngan Hang khoan tién phat/phi
sira chita Thiét bi d6 v&i mirc phi theo quy dinh trong “Bang Phi/Chi Phi/Murc Phat”
duoc Ngan Hang dang tai trén trang web hoac kénh truc tuyen cua Ngan Hang trong
tung thoi ky. Theo do, Ngén Hang s€ dung cac khoan phi d6 dé 1am chi phi mua sdm
va thué k§ thuat vién dé sira chita va/hoic 1ap dat Thiét bi méi.

Nguoi Dung dong ¥ uy quyén cho Ngan Hang ghi ng murc phi hoac mirc phat nhu
da dé cap o trén tir tai khoan tién giri ciia Nguoi Ding duoc mé va duy tri tai Ngan
Hang.

In the event that the Equipment is damaged, lost, and/or broken and/or destroyed,
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the User agrees and consents to indemnify the Bank against the fines or fees for
repairing the same, at the rates as specified in the “Table of Fee or Fine Rate” which
shall be updated in the Bank’s website or online channel from time to time.
Consequently, such fees or fines shall be used as the expenses for the procurement
and employment of a technician to repair and/or install a new Equipment.

The User agrees to authorize the Bank to debit the fee or fine rate as mentioned above
from the deposit account of the User opened and maintained with the Bank.

5.3. Khi stra chita va/hodc cai dat Thiét bi méi va/hodc bao tri Thiét bi, Ngudi Dung Xac
nhan ring Ngan Hang s& chi dinh mot nhan vién Ngan Hang va/hodc mot ngudi dugce
Ngan Hang thué thyc hién moi cong viée lap dat/cai dit phu hop voi cac diéu khoan
va phuong thirc do Ngan Hang quy dinh; va
In repairing and/or installing a new Equipment and/or in maintaining the Equipment,
the User acknowledges that the Bank shall assign a Bank officer, and/or a person
employed by the Bank, to be a banking agent in respect to carrying out acts in
accordance with the terms and methods as specified by the Bank.

Table of Fee or Fine Rate for the Equipment under KBank Payment Acceptance Terms
and Conditions
Bang mitc phi va mikc phat 4p dung cho Thiét bi theo Piéu khoan va Piéu kién Dich vu
Chap nhan Thanh toan KBank

Type of devices Fines/Fees for Repairs (per device)

Logi thiét b; Mizc phat / Phi siza chira (mdi thiét bi)

KBank QR Soundbox | The device is incomplete/is dented, scratched. /The device is
lost/cannot be used.

May khong hoan thién/bj mép, xweéc. IMay bi mat/khong si dung
duroc.

Calculated based on the actual damage
Chi phi dwoc tinh theo thiét hai thuc té

The maximum fine/fee (exclude VAT) for repairing the.
QS 600 Plus: 510.000 VND
SIM Card: 25.000 VND

Mdzc phat/chi phi siza chira toi da nhuw sau:
QS 600 Plus: 510.000 VND
Sim dién thogi: 25.000 VND

(Mitc phi trén chira bao gom thué GTGT)

Peripheral equipment | Peripheral equipment:
Thiet bi ngoai vi Thiet bi ngoai vi

Adapter: 110.000 VND (exclude VAT)
SIM Card: 25.000 VND (exclude VAT)
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B¢ chuyén doi nguon: 110.000 VND (chura bao gom thué GTGT)
Sim dién thogi: 25.000 VND (chwa bao gom thué GTGT)

Note/Luu y

1. The fee rate above is exclusive of VAT.
Mt phi trén chira bao gom thué GTGT.

2. Any other fees including but not limited to the initial fee and the monthly service fee
shall be approved by the Bank in a separate letter.

Bat ky khodn phi nao khac bao gom nhung khéng gi6i han lién quan dén phi thiét lgp
ban dau va phi dich vy hang thang sé diroc Ngan Hang thong b&o bang véin ban riéng
biét.

3. The Bank, with its sole discretion, shall have the right to adjust all fees and fines set
forth in this Table of Fee and Fine Rate and the KBank Payment Acceptance Terms and
Conditions on an annual basis and it shall be announced by the Bank at the website of
the Bank or other channels that the Bank deems appropriate.

Ngan hang c6 thé, theo toan quyén cia minh, sé c6 quyén diéu chinh tdt ca cac khodn
phi va tién phat dugc quy dinh trong Bang mizc phi va mirc phat ap dung cho Thiét b;
theo Diéu khoan va Diéu kién Dich vu Chap nhgn Thanh todn KBank nay hang nam
va thdng bao cac khoan phi va tien phat nay trén trang web cia Ngan Hang hogc
kénh két noi khac ma Ngan Hang cho la phu hop.

6. Dé hiéu chinh dit liéu va/hodc thong tin, Ngudi Dung phai thong bao trude vi Ngan Hang
theo quy trinh do Ngan Hang quy dinh.
For the correction of data and/or information, the User shall inform the Bank in advance in
accordance with the procedures prescribed by the Bank.

7. Nguoi Dung phai thanh toan moi khoan phi, 1€ phi va chi phi cho bat ky bén cung cap thi
ba nao (vi dy: nha cung cap dich vu két néi Internet) phat sinh tir viéc st dung dich vy, la
nhiing khoan nam ngoai cac khoan phi hodc 1¢ phi cia Ngan Hang theo cac Piéu Khoan va
Piéu Kién nay.

The User shall pay all fees, charges and costs for any third-party providers (e.g., the Internet
connection service provider) arising from the use of services which are separate from any
fees or charges from the Bank under this Terms and Conditions.

8. Nguoi Dung c6 thé sir dung cac dich vu ¢6 san thudc Dich vu Chap nhan thanh toan KBank

va cac dich vu s& duoc cung cap trong tuong lai theo cac diéu khoan va diéu kién do Ngan
Hang quy dinh. Tai timg thoi diém, thong bao vé cac dich vu néi trén s& duoc giri cho
Nguoi Dung qua cac kénh cua Ngan Hang.
The User may use the currently available services of the KBank Payment Acceptance and
the services which will be available in the future under the terms and conditions to be
prescribed by the Bank and the notice of which will be provided to the User via the Bank’s
channels from time to time.

9. Nguoi Dung tai day xac nhén rang minh 1a chii s¢ hitu hop phéap hoic c¢6 quyen hop phap
dbi voi bat ky va toan bd moi dir liéu, hinh anh, biéu trung hodc ddu hiéu bao gdm ca nhén
hiéu hang hda va nhan hiéu dich vy ma Nguoi Dung st dung cho cac dich vu ciia Ngan
Hang theo cac Piéu Khoan va Piéu Kién ndy. Trong truong hop Nguoi Dung sir dung dit
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liéu, hinh anh, biéu trung hodc dAu hiéu ctia mot nguoi hodc don vi khac khi chua co sy
cho phép hoac theo cach vi pham cac quy dinh cua phap luat, Nguoi Dung phai hoan toan
chiu trach nhiém vé, va bdi thuong cho Ngan Hang ddi voi, moi thiét hai phat sinh.

The User hereby confirms that he/she is the lawful owner of or has lawful rights to any and
all data, images, logos or signs including trademarks and service marks that the User uses
under the Bank’s services according to this Terms and Conditions. The User is solely
responsible for and fully indemnifying the Bank for all damage incurred if he/she uses data,
images, logos or signs of another individual or entity without permission or in violation of
the applicable laws and regulations.

10. Ngudi Dung phai bao mat moi thong tin tai chinh, ké toan hodc bét ky théng tin nao khac

do Ngan Hang cung cip va khong tiét 16 thong tin d6 cho bat ky bén th ba nao, trir truong
hop dugc Ngan Hang cho phép trude hodc theo quy dinh cua Luat, Quy Téic va Quy Dinh
Lién Quan.
The User shall keep confidential all financial, accounting or any other information provided
by the Bank and shall not divulge such information to any third parties unless otherwise
permitted by the Bank in advance or as required by the Related Laws and Rules and
Regulations.

11. Thay Ddi Cac Pié¢u Khoan va Piéu Kién
Changes in Terms and Conditions

11.1 Ngan Hang c6 thé bo sung hodc thay ddi cac Piéu khoan va Piéu kién nay (bao gom

ca viéc bd sung hoidc stra d6i bat ky tinh nang san phdm lién quan nao) trong timg
thoi ky bang cach thong bao cho Ngudi Dung. Viéc thay d6i hodc bd sung sé& ¢ hiéu
luc vao ngay dugc ghl trong thong bao. Néu Nguoi Dung khong chap nhan thay d6i
hodc bo sung cac Diéu khoan va Piéu kién, Nguoi Dung phai ngung sir dung cac san
pham va dich vu theo day cang sém cang t6t. Néu Nguoi Dung tiép tuc sir dung san
pham hodc dich vu sau khi thay doi hodc bd sung c6 hiéu luc, Ngudi Dung dugc coi
1a da chap nhan thay doi hodc bo sung ma khong can bao luu va/hoic sira doi bang
van ban.
The Bank may add to or change these Terms and Conditions (including the addition
or modification of any related product features) from time to time by notifying the
User. The change or addition will take effect on the date specified in the notice. If
the User does not accept the change or addition to the Terms and Conditions, the
User must stop using products and services herein as soon as possible. If the User
continues to use the products or services after the change or addition takes effect, the
User is deemed to have accepted the change or addition without reservation and/or
entering into written amendment.

11.2 Néu theo quy dinh cua Luat, Quy Téc va Quy DPinh Lién Quan Ngin Hang phai stra

d6i bat ctr diéu khoan va diéu kién nao theo cac Diéu Khoan va Diéu Kién nay,
Nguoi Dung hiéu va chap thuan rang Ngan Hang ¢ quyén sira ddi cac diéu khoan
va diéu kién lién quan dé tuan tha Luat, Quy Tac va Quy Dinh Lién Quan.
If the Bank is required by the Related Laws and Rules and Regulations to change
any terms and conditions under these Terms and Conditions, the User understands
and accepts that the Bank shall have the rights to change such terms and conditions
for the compliance with the Related Laws and Rules and Regulations.

11.3 Trir khi c6 yéu cau khac, trong qué trinh thuc hién cac hoat dong sau déy, théng qua
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nguoi dugc By quyén ciia minh, Ngudi Dung phai lién hé véi Trung tim Chiam soc
khach hang cua KBank theo s6 dién thoai 028 3821 8888 tir Thir Hai dén Chii Nhat,
trong moi khung gio trong 24 gio hodc lién lac qua cac kénh két ndi khéc theo yéu
cau cua Ngan Hang, dé chuan bi cac ching tir va thuc hién céc quy trinh theo yéu
cau cua Ngan Hang.

Unless otherwise required, in taking the following actions, the User, through its
authorized person, must contact the K-Contact Center Vietham at 028 3821 8888

from Monday to Sunday for 24 hours, or via other channels as required by the Bank,
for the purpose of preparing the documents and carrying out the processes required
by the Bank.

yéu cau cdc thay doi trong tai khodn dwoc lién két vdi viéc sir dung cac dich vi;
requesting changes in an account which is linked to the use of these services;
bat dau sir dung lai cac dich vy;

resuming of the use of the services;

yéu cau thay déi thong tin cua Ngwoi Dung vavhodc thdng tin vé viéc siz dung
cac dich vu khac nhau; hogc

requesting changes to the details of the User, andor the details of the use of
various services; or

huy bo viéc sir dung cac dich vu.

cancellation of the use of services.

12. Chdm Dut Dich vu Chap nhan thanh toan KBank
Termination of the KBank Payment Acceptance

12.1 Nguoi Dung dong y va cho phép Ngan Hang c6 quyén dinh chi va/hodc cham dut

viéc cung cép dich vu theo cac Piéu khoan va Diéu kién nay, du l1a toan bo hodac mot
phan, bat ky ltc nao. Ngan Hang s& thong bao trudc cho Nguoi Dung, trir trudng
hop quy dinh tai Diéu 12.2, khi Ngan Hang c6 quyén chim dut va/hodc tam ngimg
ngay lap ttc.
The User agrees and allows the Bank to have the right to suspend and/or terminate
the provision of the services under these Terms and Conditions, whether in whole or
in part, at any time. The Bank shall inform the User in advance, except in the cases
specified in Clause 12.2, where the Bank shall have the right to terminate and/or
suspend immediately.

12.2 Khi xay ra bat ky truong hop nao dudi day, Nguoi Dung dong ¥ rang Ngan Hang c6

quyén 1ap tirc tam dirng va/hodc cham dut mot phan hodc toan bd dich vu Dich vu
Chap nhan thanh todn KBank (néu xét thay thich hop) bang cach gui thong bao véi
hiéu lyuc tire thi (va Ngan Hang khong chiu trach nhiém vé bét ky thiét hai nao phat
sinh tir viéc tam dung va/hodc cham dut néi trén):
For any of the following circumstances, the User agrees that the Bank shall have the
rights to immediately suspend and/or terminate the service of KBank Payment
Acceptance (in whole or in part as the Bank deems appropriate) by a notice with
immediate effect and the Bank will not be responsible for any damage which may
arise therefrom:
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12.2.1 Bat ky dir liéu, thong tin, cam doan, bao dam, xac nhan hodc cam két nao do
Nguoi Dung cung cap cho Ngan Hang khong ding, khong chinh xac, khdng
hoan chinh, khong cap nhét hodc gay hiéu lam.

Any data, information, representation, warranty, confirmation or undertaking
provided by the User to the Bank is not true, accurate, complete, up-to-date
or it is misleading.

12.2.2 Nguoi Dung khong c6 bat ky thanh toan hang hoa/dich vu nao trong 6 ngay
lién tuc.
The User does not have payment for the price of the goods and/or services for
6 (six) consecutive months.

12.2.3 Trong trudng hop Ngudi Dung c6 nhitng giao dich bat thudng lién quan dén
viéc nhan khoan thanh toan hang hoa/dich vu.
The User has unusual transaction of the payment for the price of the
goods/services.

12.2.4 Néu c6 chimg cir ma Ngan Hang cho rang d6 1a théng tin va/hodc chi tiét ma

Ngudi Dung di cung cip cho Ngan Hang dé thyc hién cac hanh vi hodc cung
cap dich vu lién quan dén viéc nhan khoan thanh toan hang héa/dich vu c6
thé c6 tac dong bét loi hodc c6 thé anh huong dén cac quyén ciia Ngan Hang
hozc nhitng nguoi khac, hodc ¢6 nguy co Ngudi Dung c6 thé co nhitng muc
tiéu/muc dich bat hop phap hodc c6 thé ¢6 nhitng myc tiéu/muc dich xung dot
Vv6i trat ty cong cong hodc dao dirc xa hoi hodc c6 thé khién Ngan Hang vi
pham phap luét va/hodc cac quy dinh va/hoac bat ky 1énh nao va/hoic bat ky
yéu cau hop tac nao va bat ky quy dinh hodc ménh 1énh nio ctia Ngan Hang
Nha Nudce Viét Nam va’hoac Ngan Hang Thai Lan va/hodc co quan gidm sat
va/hodc co quan c6 thim quyén kiém soat hodc giam sat Ngan Hang.
If there are facts, which the Bank believes to be information and/or the details
which the User provided to the Bank, in order to carry out acts or to provide
services relating to the receipt of payment for the price of the goods/service,
which may have unfavorable impact on, or which may impact, the rights of
the Bank or other persons, or there is a risk that the User may have illegal
objectives, or may have objectives which conflict with public order or good
morals, or which may cause the Bank to be in breach of the law and/or the
rules, and/or any orders, and/or any requests for cooperation, and any rules or
orders set by the State Bank of Vietnam, and/or Bank of Thailand, and/or an
examiner and/or an authority empowered to control or supervise the Bank.

12.2.5 Khi Ngan Hang nhan thay c6 c6 thé xay ra nguy co' thiét hai do thiét bi dién
tor cua Nguoi Dung hoac Ngan Hang hodc Thiét bi bi thay doi hodc sura doi
hodc khong cap nhat phan mém gay ra cac thay d6i ddi véi quyén sir dung
ctia Nguoi Dung ma khong can su cho phép cua nha san xuat/cha s hitu hé
diéu hanh) v.v... Quy dinh nay la dé ngan ngira thiét hai xay ra cho Ngudi
Dung.

If the Bank finds that there is a risk that damage may occur due to the
electronic device of the User or the Bank or the Equipment being altered or
modified or out of date of software, which causes changes to the User’s right
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to use, without authorization from the manufacturer/owner of the operating
system.) etc. In this regard, this is to prevent damage occurring to the User.

12.2.6 Ngan Hang khong duoc khiu trir tién dé hoan tra va/hodc boi thuong, va/hodc
tra no cho Ngan Hang, va/hoic dé cho phép Ngan Hang cung céap dich vu
theo cac Diéu khoan va Diéu kién nay.

The Bank cannot deduct money for reimbursement and/or indemnification,
and/or repayment of debt to the Bank, and/or to enable the Bank to provide
the service in accordance with these Terms and Conditions.

12.2.7 C6 bang ching cho thdy Ngan Hang tin rang dir liéu va/hodc thong tin do
Nguoi Dung cung cip cho Ngan Hang anh hudng xdu dén quyén hop phap
hoic hoat dong binh thudng ciia Ngan Hang, bao gom nhung khong gidi han
¢ viéc Nguoi Dung da hodc s€ thuc hién hanh vi bat hop phap hodac trai véi
trat ty cong cong, dao dirc hodc co thé khién Ngan Hang vi pham cac Luat,
Quy Téc va Quy DPinh Lién Quan.Nguoi Dung
There is evidence that makes the Bank believes the data and/or information
provided by the User to the Bank adversely affect lawful rights or normal
operation of the Bank, including but not limited to the User has or will commit
an act which is illegal or contrary to public order or morality or may cause
the Bank to violate the Related Laws and Rules and Regulations.

12.2.8 CO bang chimg khién Ngan Hang tin rang Nguoi Dung st dung Dich vu Chap
nhan thanh toan KBank khong dung dan.
There is evidence that makes the Bank believes that the User uses KBank
Payment Acceptance inappropriately.

12.2.9 Ngudi Dung trong danh sach cam cua Ngan Hang.
The User is on a sanction list of the Bank.

12.2.10Ngan Hang phat hién Nguoi Dung da nop gidy to/tai liéu gia mao va/hodc da
mao danh ngudi khac (cho di ngudi dé c6 dong ¥ cho Ngudi Dung hanh dong
nhu trén hay khéng).
The Bank has found that the User submitted falsified documents and/or
assumed another person’s identity (regardless that person has given consent
for the User’s action or not).

12.2.11Nguoi Dung khong tuan thu cac Diéu khoan va Diéu kién nay va/hodc cac
diéu khoan va diéu kién khéc cua dich vu/san pham lién quan dén viéc sir
dung Dich vu Chép nhén thanh toan KBank.
The User fails to comply with these Terms and Conditions and/or other
terms and conditions of service/product in connection with the use of
KBank Payment Acceptance.

12.2.12Nguoi Dung qua doi.
The User dies.

12.2.13Ngan Hang can phai tuan thi Luat, Quy Tac va Quy Pinh Lién Quan.
The Bank need to comply with the Related Laws and Rules and Regulations.

12.3 Viéc cham dut cac dich vu theo cac Diéu Khoan va Diéu Kién nay vi bat ky 1y do gi
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s& khong giai trir Nguoi Dung khoi bat ky nghia vy hodc trach nhiém nao di phat
sinh vao hay truéc ngay chim dut cho dén khi Ngudi Dung hoan tit cac nghia vu
ctia minh. Trong truong hop su kién bat kha khang hodc bat ky nguyén nhan nao
khac can tré Ngan Hang cung cap dich vu theo Dich vu Chap nhén thanh toan KBank
theo cac Didu Khoan va Diéu Kién, Nguoi Dung dong ¥ rang Ngan Hang c6 toan
quyén tiép tuc cung cép dich vu thudc Dich vu Chép nhan thanh toan KBank hoac
thuc hién bat ky hanh dong nao ma Ngan Hang thay pht hop dé cung cip céc dich
vu va Nguoi Dung dong v s& hop tac day du véi Ngan Hang theo moi cach nham
gilp cai tién phuong thirc cung cap dich vu ciia Ngan Hang.

The termination of services under these Terms and Conditions, for any reason, shall
not release the User from any obligations or liabilities accrued on or before the date
of termination until the User completely fulfills their obligations. In case of a force
majeure event or any other causes that prevent the Bank from providing the service
of KBank Payment Acceptance under these Terms and Conditions, the User agrees
that the Bank has the sole discretion to continue providing the service of KBank
Payment Acceptance or take any action as the Bank deems appropriate to provide
the services, and the User agrees to fully cooperate with the Bank in every way to
improve the service method of the Bank.

12.4 Trong trudng hop chidm dut cac Piéu Khoan va Diéu Kién nay vi bat ky 1y do gi,

vao ngay cham dut Hop Pong, Ngudi Dung dong ¥ tra lai Thiét bi, nhan hiéu va ky
hiéu, bao gdm ca héa don ban hang va/hodc cac tai liéu lién quan cho Ngan Hang
trong tinh trang tot vao ngay cham dut cac Pidu Khoan va Diéu Kién nay. Theo do,
Nguoi Dung dong y va sé tao diéu kién cho nhan vién cia Ngan Hang va/hodc ngudi
dugc Ngan Hang thué dén gd cai dat Thiét bi ra khoi co so ciia Ngudi Dung tai moi
thoi diém.
In case of the termination of these Terms and Conditions for any reason whatsoever,
the User agree to return the Equipment, marks and symbols and/or relevant
documents to the Bank in good conditions, on the date of the termination of these
Terms and Conditions. In this regard, the User agrees and shall facilitate staff of the
Bank, and/or a person employed by the Bank, to uninstall the Equipment out of the
premises of the User at all times.

Ngoai ra, néu Nguoi Dung khong thé giao Thiét bi trong tinh trang sir dung t6t cho
Ngéan Hang vi bat ky ly do gi hodc khong tra Thiét bi trong thoi han 60 ngay ké tir
ngdy chdm dut cac Piéu Khoan va Diéu Kién nay, sau khi Ngan Hang kiém tra ma
phat hién Thiét bi bi hu hong (ma Ngan Hang da khong phat hién hu hong nay trong
qua trinh g cai dat hoac trong qua trinh nhén lai may), qua d6 Ngan Hang xac dinh
thiét hai do6 xdy ra do viéc str dung bat thuong ctia va/hodc do 15i ctia chinh Nguoi
Dung vi bat ky 1y do gi thi Nguoi Dung dong y boi thuong cho Ngan Hang phi sira
chira Thiét bi d6 va dong thoi boi thudng va thanh toan chi phi sira chita d6 ngay lap
tirc theo yéu cau ctia Ngan Hang.

In addition, if the User is unable to surrender the Equipment in good conditions to
the Bank, for any reason whatsoever, or within a period of 60 days as from the date
of the termination of these Terms and Conditions, upon the Bank’s inspection of the
surrendered the Equipment, and it is found that the Equipment is damaged (it was
not obviously noticed by the Bank during the uninstallation, or during acceptance
thereof), whereby such damage occurred due to abnormal use of the User and/or due
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to the User’s own fault, for any reason whatsoever, the User agrees to indemnify the
Bank against the fees for repairing the same, and for compensation and any expenses
immediately, upon the Bank’s request.

13. Ngudi Dung bang van ban nay xac nhan rang Ngan Hang c6 quyén chuyén giao toan bo

hodc mot phan cac quyén, loi ich, nghia vy va/hodc trach nhiém ciia Ngan Hang phat sinh
theo cac Piéu Khoan va Diéu Kién cho bit ky nguoi hodc don vi nao (ké ca cac to chirc
tai chinh) ma Ngan Hang thay ph hop ma khong cin c6 sy dong ¥ bd sung nao khac cia
Nguoi Dung. Nguoc lai, Nguoi Dung khong duoc phép chuyén giao toan bo hodc mot
phan cac quyén, loi ich, nghia vu va trach nhiém ciia minh phat sinh theo cac Piéu Khoan
va Piéu Kién cho bat ky ngudi hodc don vi ndo khi chwa c6 sy dong ¥ trude bang van ban
cua Ngan Hang.
The User hereby acknowledges that the Bank may assign its rights, benefits, obligations
and/or duties, in whole or in part, arising under these Terms and Conditions, to any
individual or entity (including financial institutions) as the Bank deems appropriate
without having to obtain any additional consent from the User. Nonetheless, the User is
not permitted to assign his/her rights, benefits, obligation and duties, in whole or in part,
arising under these Terms and Conditions, to any individual or entity without obtaining a
prior consent in writing from the Bank.

14. Viéc Ngan Hang cham hoidc khéng thuc thi c&c quyén ciia minh theo cac Luat, Quy Tic

va Quy Pinh Lién Quan, cic Diéu Khoan va Biéu Kién nay hoic theo chinh sach khac do
Ngéan Hang quy dinh, trong d6 bao gom ca so tay hudng dan va Hé Thong Phan Hoi Bang
Giong Noi Tuong Tac (IVR) ciia Ngan Hang, s& khong duoc xem la Ngén Hang da tir bo
cac quyén cta minh hodc dong ¥ cho phép Ngudi Dung thyc thi bat ky hanh vi nao.
Any delays or failure to exercise rights under the Related Laws and Rules and Regulations
, these Terms and Conditions or other policies set out by the Bank, including handbooks
and the Bank’s Interactive Voice Response (IVR) system, shall not be regarded as the
Bank relinquishing such rights or as the Bank’s giving the User consent to perform any
act.

15. Moi thu tin, thong bao hodc thong tin do Ngan Hang giri cho Nguoi Dung dén dia chi
Ngudi Dung cung cip cho Ngan Hang, du béng cach trao tan tay hodc qua buu dién (dudi
hinh thtre thu bao dam hodc thu thudng) hay bang thu dién tur dén dia chi thu dién tr hodc
qua dich vu tin nhan hodc thong bao trong Ung Dung dén sb dién thoai di dong da cung
cap cho Ngan Hang hodc qua cac dich vu/kénh da théa thuan trude gitra Nguoi Dung va
Ngéan Hang (goi chung la “ Kénh Nhan Thong Tin”) s€ dugc xem la da dugc giri mot
cach hop 1& dén Nguoi Dung bat ké Ngudi Dung da thuc té nhan duoc thu, thong bao hodc
thong tin d6 hay chua (ké ca trong truong hop thu, thong bao hodc thong tin d6 khong thé
guri do (i) Nguoi Dung da chuyén dia diém, huy b6 hodc thay d6i Kénh Nhan Thong Tin
ma khéng thong bao trude cho Ngan Hang bang van ban vé viéc chuyén dia diém, hay bo
hoidc thay doi do, hodc (ii) thu, thong bao hodc thong tin khong thé giri do khong xac dinh
dugc Kénh Nhan Thong Tin cua Nguoi Dung). Trong truong hop chuyén dia diém, huy
b6 hoic thay d6i Kénh Nhan Thong Tin ctia minh, Nguoi Dung phai thong bao ngay cho
Ngan Hang bang vin ban vé viéc chuyén dia diém, hity bo hodc thay d6i Kénh Nhan Thong
Tin do.

Any letter, notice, or information which the Bank sends to the User according to the
address given to the Bank, whether by hand or by postal mail (registered or unregistered)
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or email to the email address or SMS or In-App notification to the mobile phone number
given to the Bank or via the services/channels agreed upon between the User and the Bank
(collectively referred to as the “Channel for Receiving Information”), shall be deemed
as having been properly sent to the User, regardless of whether or not such a letter, notice
or information is actually received by the User or not (including the failure to deliver due
to: (i) the relocation, demolition or change in the Channel for Receiving Information of
the User without giving prior written notification of the relocation, demolition or change
to the Bank, or (ii) such letter, notice or information cannot be delivered because the
Channel for Receiving Information of the User cannot be identified). In case of any
relocation, demolition or change in his/her Channel for Receiving Information, the User
must immediately inform the Bank of such relocation, demolition or change in writing.

16. Nguoi Dung dong ¥ rang Nguoi Dung s€ tuan thu day du  phap luat, cac quy tac, quy dinh,
1énh, huéng dan st dung, yéu cau hop tac va bat ky yéu cau va tiéu chi nao cuia Ngan Hang
Thai Lan va Ngan hang Nha nudc Viét Nam, toa 4n, kiém toan vién, co quan quan ly va
bat ky co quan c6 lién quan nao khac (tuy timg trudng hop), hién dang ton tai va/hodc sé
ton tai trong tuong lai (goi chung la "Luat va Quy tic va Quy dinh Lién quan'). Néu
c6 bat ky thay doi nao trong Luat va Quy tic va Quy dinh lién quan, Ngudi Ding dong y
rang khi str dung Dich vy Chap nhan thanh toan KBank, Nguoi Dung s& ngay lap tirc tuan
thil cac Luat va Quy tic va Quy dinh lién quan di thay doi sau khi c6 thong bao ciia Ngan
Hang hodc khi sy thay d6i d6 c6 hiéu luc. Néu Nguoi Dung vi pham hodc khong tuan thu
cac Luat va Quy tac va Quy dinh c6 lién quan, khlen Ngén Hang hodc cac bén lién quan
phai tra tién phat, bdi thuong, thiét hai va/hodc cac ton that hodc chi phi khac, Ngudi Dung
dong ¥ hoan tra cho Ngan Hang hodc cac bén lién quan, tuy timg truong hop, cho (cac)
khoan thanh toan d6 ngay 1ap tirc.Ngan Hang
The User agrees that the User will fully comply with the law, rules, regulations, orders,
manuals, requests for cooperation and any requirements and criteria of the Bank of
Thailand and the State Bank of Vietnam, courts, auditors, regulatory agencies and any
other relevant authorities (as the case may be), that currently exist and/or will exist in the
future (collectively, the “Related Laws and Rules and Regulations™). If there is any
change in the Related Laws and Rules and Regulations, the User agrees that when using
KBank Payment Acceptance, the User will immediately comply with the changed
Relevant Laws and Rules and Regulations following a notice given by the Bank or once
such change takes effect. If the User violates or fails to comply with the Relevant Laws
and Rules and Regulations, causing the Bank or relevant parties to pay fines,
compensations, damages and/or other losses or expenses, the User agrees to reimburse the
Bank or the relevant parties, as the case may be, for such payment(s) without delay.

17. Phi/Lé Phi Dich Vu/Chi Phi/Phi Phat/Thué va Khoan Thu
Fees/Service Charges/Expenses/Penalty Fees/Taxes and Duties

17.1. Ngudi Dung dong ¥ thanh toan cho Ngan Hang phi st dung dich vu Dich vu Chap
nhan thanh toan KBank (néu c6), du dwuoc goi 1a phi, 18 phi dich vu hay tén nao
khac vao hay trudc ngay dén han thanh toan.

The User agrees to pay for the use of service of KBank Payment Acceptance to the
Bank (if any), regardless of its name, whether they are fees, service charges, or any
other name, within the due date.

17.2. Ngudi Dung hoan toan chiu trach nhiém thanh toan cac khoan phi, thué, phi trudc
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ba va/hodc chi phi lién quan dén cac dich vu va/hodc cac giao dich dugc thuc hién
thong qua Dich vu Chap nhén thanh toan KBank (néu co).

The User will be solely responsible for payment of fees, taxes, stamp duties, and/or
expenses related to the services and/or transactions made through KBank Payment
Acceptance (if any).

17.3. Trong truong hop Ngan Hang phai tra/ndp cac khoan phi, thué, khoan thu va/hoic
chi phi néu tai doan trén thay mat Ngudi Dung, Ngudi Dung dong v cho phép Ngan
Hang ghi no bat ky tai khoan tién giri ndo ciia Ngudi Ding mo tai va duge duy tri
v6i Ngan Hang hodc 1ap tirc hoan lai tién cho Ngan Hang dé Ngan Hang sir dung
sb tién do6 cho hoic lién quan dén viéc thanh toan ng va/hodc trach nhiém thanh
toan cua Ngudi Dung ddi voi Ngan Hang.

In the event the Bank is required to pay the fees, taxes, duties and/or expenses as
mentioned in the preceding paragraph on behalf of the User, the User agrees to
authorize the Bank to debit fund from any deposit account of the User opened and
maintained with the Bank or reimburse the Bank without delay to apply such funds
in or towards such payment of debts and/or liabilities of the User towards the Bank

18. Néu c6 quy dinh nao trong cac Piéu Khoan va Diéu Kién ndy vao bat ky thoi diém nao 1a

hodc tré nén bt hop phép, v6 hiéu hodc khong thé thi hanh trén bat ky phuong dién nao
theo phap luat cia bat ky nude nao, cac quy dinh con lai ctia cac Piéu Khoan va Piéu Kién
S€ tlep tuc ¢6 hiéu lyc va co thé thi hanh va khong bi anh hudng béi tinh trai phap luat, vo
hiéu hodc khong thé thi hanh cta quy dinh néi trén.
If, at any time, any provision of these Terms and Conditions is or becomes illegal, invalid
or unenforceable in any respect under any law of any jurisdiction, the remaining provisions
of these Terms and Conditions shall remain legally valid and enforceable, and shall not be
affected by the illegality, invalidity or unenforceability of the aforesaid provision.

19. Bit ky viéc cham tré thuc hién hoic khong thuc hién céac quyén cua Ngan Hang theo quy
dinh phap luat hodc cac diéu kién cling nhu cic hudng dan, quy tic va hudng dan bang
ban ghi 4m ctia Ngan Hang, trong hé thong dién thoai lién quan, s& khong cau thanh viéc
Ngéan Hang tir bd quyén hodc cho phép Ngudi Dung thuc hién bat ky hanh dong nao.
Any delay in, or an act of refraining from, exercising the rights of the Bank under the law
or conditions as well as guidelines, rules and audio records of the Bank, within the relevant
telephone system, shall not constitute the Bank’s waiver of rights, or a grant of consent, to
the User to carry out any acts.

20. Cac Picu Khoan va Piéu Kién nay duoc lap song ngi bang tleng Anh va tiéng Viét. Trong
truong hop co su khac biét gitra phan tiéng Viét va phan tiéng Anh tai Hop Dong nay thi
phan tiéng Viét s& duoc uu tién ap dung.

These Terms and Conditions are made in bilingual of Vietnamese and English languages.
In the event of any inconsistency between the Vietnamese language and the English
language in this Agreement, the Vietnamese language shall prevail.

21. Cac Piéu Khoan va Diéu Kién ndy dugc diéu chinh boi va dugc dién giai theo phap luat
Viét Nam. Bat ky tranh chap nao phat sinh tir hodc lién quan dén Cac Diéu Khoan va Diéu
Kién ndy s& duoc giai quyét boi toa 4n c6 tham quyén cua Viét Nam. Bén thing kién co
quyén truy doi bén thua kién moi chi phi va phi ton t tung bao gom nhung khong giGi han
trong thu lao luat su hop 1y.
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The Terms and Conditions will be governed by and construed in accordance with the laws
of Vietnam. Any dispute arising under or in connection with the Terms and Conditions
will be resolved by competent courts of Vietnam. The prevailing party will be entitled to
recover from the losing party all costs and expenses of litigation, including reasonable
attorneys’ fees.

22. Trong trudng hop cac diéu khoan cu thé khong quy dinh chi tiét vé bat ky diéu khoan nao

thi cac diéu khoan chung s€ dugc ap dung. Trong truong hop cac diéu khoan cuy thé da co
quy dinh chi tiét vé bat ky diéu khoan nao hodc diéu khoan cu thé khong nhit quan, mau
thuan hodc khong tuong ting V01 cac diéu khoan chung, thi cac diéu khoan cuy thé s& duoc
wu tién ap dung. Tuy nhién, néu cé su khac biét giita cac diéu khoan cu thé va cac diéu
khoan chung, Ngudi Ding dong y va chap thuan tuan thi cac quyét dinh cia Ngan Hang
trong moi khia canh.
In the case where the specific terms do not provide details on any specific matter, the
general terms shall apply. In the case where said specific terms provide details about any
specific matter, or they are inconsistent with, or contradictory to, or do not correspond to
the general terms, the specific terms shall prevail. However, if there are discrepancies
between the specific terms and the general terms, the User agree and consent to comply
with the Bank’s decisions in all respect.

23. biéu khoan va diéu kién cu thé cua Dich vu Chép nhan thanh toan
Specific terms and conditions of KBank Payment Acceptance:

23.1 Nguoi Dung dong ¥ chi dinh va uy quyén cho nguoi lién hé chinh lam nguoi dai
dién cua Ngudi Dung c6 toan quyén trong viéc giao két Dich vu Chap nhéan thanh
toan KBank, phé duyét giao dich trong Dich vu Chap nhén thanh toan KBank, sura
d6i, stra d6i, cung cap va giri thong tin va/hoac bat ky tai liéu nao cua Nguoi Dung
va/hodc nguoi co lién quan dén Ngan Hang, tiép nhan thong tin va/hodc bat ky tai
liéu ndo tir Ngan Hang ciing nhu thyc hién bét ky hanh vi nao dé két ndi véi hé
thong cuia Ngan Hang bang file giao dién (Upload File) va/hoic bat ky phuong thic
nao khac (néu c6). Ngan Hang s& thong bao cho nguoi lién hé chinh qua dia chi
email cta nguoi lién hé chinh duoc néu trén vé bat ky sira doi hodc sira doi thong
tin nao nhidn dugc tor ngudi lién hé chinh qua dia chi email:
VN_Contactcenter(@kasikornbank.com x4c nhan cua nguoi lién h¢ chinh. Nguoi
Dung dong ¥ rang cac hanh vi ciia nguoi lién hé chinh s& rang budc Ngudi Ding
va hoan toan c6 thé thuc thi vé moi mat.

The User agrees to appoint and authorize the main contact person to be its
representative who has full authority in entering into the KBank Payment
Acceptance, approving the transaction in KBank Payment Acceptance, amending,
modifying, supplying and sending information and/or any documents of the User
and/or related persons to the Bank, receiving information and/or any documents
from the Bank, as well as performing any act for connecting to the Bank’s system
by means of interface file (Upload File) and/or any other means (if any). The Bank
will inform the main contact person via the main contact person’s email address
specified above of any amendment or modification of information received from
the main contact person via the email address:
VN_Contactcenter@kasikornbank.com for confirmation by the main contact
person. The User agrees that the main contact person’s acts shall be binding upon
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the User and fully enforceable in all respects.

23.2 Nguoi Dung thira nhan va hiéu rang Ngudi Dung c6 thé dugc yéu cau tai 1én céc

tai liéu can thiét trong cac loai tép cu thé va gidi han kich thudc tép dé hd trg céc
giao dich bao gdm nhung khong gisi han ¢ viéc chuyén tién va/hoic bat ky dich
vu nao khéc trén Dich vu Chéap nhan thanh toan KBank. Ngan Hang c6 quyén yéu
cau Ngudi Dung cung cp céc tai liéu goc khi Ngan Hang thiy can thiét.
The User acknowledges and understands that the User may be required to upload
necessary documents in specific file types and file size limits to support
transactions including but not limited to fund transfer and/or any other service on
the KBank Payment Acceptance. The Bank reserves the right to request for the
original documents from the User as the Bank deems necessary.

23.3 Ngoai ra, Nguoi Dung xac nhan rang bat ky tai ligu, dir liéu hoac chi tiét nao da

dugc chuyén dén Ngan Hang dudi bat ky dinh dang nao, boi Nguoi Dung hoic
nguoi dugc uy quyen cia Nguoi Dung, 1a day du, dung sy that va cap nhat, va
ching c6 thé duoc Ngan Hang sir dung dé cung cap dich vu va/hogc cap nhat vao
hé théng cua Ngan Hang. Nguoi Ding c6 diy dua quyen va tham quyén sir dung
Dich vu Chap nhan thanh toan KBank va thuc hién bat ky giao dich lién quan nao.
Néu bat ky ton that nao ma Ngan Hang phai ganh chiu do céc tai liéu, dit liéu hoac
chi tiét khong day du, khdng chinh xac hoic khong duoc cap nhat, hoic Ngudi
Dung khdng cé quyén hodc tham quyén sir dung Dich vu Chip nhan thanh toén
KBank hoic thuc hién bat ky giao dich lién quan ndo, Ngudi Ding dong y tu chiu
trach nhiém vé tén that néi trén truéc Ngan Hang.
Furthermore, the User confirms that any documents, data or details that have been
delivered to the Bank in any format, either by the User or the User’s authorized
person, are complete, true and up-to-date, and they can be used by the Bank to
provide services and/or for updating into the Bank’s system. The User has the full
rights and authority to use KBank Payment Acceptance and conduct any related
transaction. If any loss incurred by the Bank from the fact that the documents, data
or details are incomplete, inaccurate or not up-to-date, or that the User has no right
or authority to use KBank Payment Acceptance or conduct any related transaction,
the User agrees to be solely responsible for the said loss before the Bank.

23.4 Nguoi Dung tuyén b6 va dam bao rang viéc chap thuin va ty quyén trong Dich vu
Chép nhéan thanh toan KBank va/hoac ap dung Dich vu Chép nhan thanh toan
KBank va/hoic thuc hién tat ca cac dich vu véi Ngan Hang 13 tuan thu day du cac
quy dinh néi by cua Nguoi Dung vé iy quyén. Viéc ity quyén thuc hién bat ky hoat
dong nao trong Dich vu Chap nhan thanh toan KBank s& c6 hiéu lyc ké tir ngay
Ngan Hang chap nhan yéu cau dang ky ciia Nguoi Dung cho dén thoi diém Ngan
Hang nhan dugc thong bao bang van ban trude 30 ngay vé bat ky thay d6i uy quyén
nao tir Nguoi Dung.

The User represents and warrants that the approval and authorization in KBank
Payment Acceptance and/or to apply KBank Payment Acceptance and/or to
perform all services with the Bank is in full compliance with the User’s internal
regulations on authority delegation. The authorization in performing any activities
in KBank Payment Acceptance shall be effective from the date the Bank accepts
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the application request of the User until the moment that the Bank successfully
receives 30 days prior written notice on any change of authorization from the User.

23.5 Nguoi Dung cho phép, ty quyén va chi dinh (cac) ngudi dugc Gy quyén thay mit

Nguoi Dung dé str dung dich vy theo Dich vu Chép nhan thanh toan KBank. Nguoi
Dung dong y rang hanh déng cta (nhitng) nguoi dugc ty quyén sé rang budc Nguoi
Dung vé& moi mit va hanh dong d6 s€ dugc coi la xac thye va déy dua va giao dich
d6 rang budc Ngudi Dung nhu thé nd duoc thuc hién truc tiép boi Nguoi Dung.
Sau khi Nguoi Dung cung cdp mat mi xac thuc cho Ngan Hang, day sé 1a bang
chirg ching minh rang giao dich duoc thuc hién day du va chinh xac ké tir thoi
diém giao dich dwoc x4c nhan va Nguoi Dung khong thé thuc hién bat ky viéc huy
b6 hodc thay doi nao. Ngudi Dung déng ¥ rang Ngan Hang co thé sir dung dit liéu
giao dich d6 lam bang ching gdc va hop phap v€ giao dich do Nguoi Dung thuc
hién va cho bt ky thi tuc phap 1y ndo vé moi mit.
The User hereby allows, authorizes and appoints the authorized person(s) to act on
behalf of the User to use the service under KBank Payment Acceptance. The User
agrees that the authorized person(s)’s act will bind upon the User in all respects,
and such act shall be considered as genuine and complete and such transaction is
binding upon the User as if it were undertaken by the User directly. Once the User
gives the authentication passcode to the Bank, this will be evidence to prove that
the transaction is conducted completely and accurately from the time the
transaction is confirmed, and the User cannot make any cancellation or change.
The User agrees that the Bank may use such transaction data as the original and
legal evidence of the transaction conducted by the User and for any legal
proceedings in all respects.

23.6 Nguoi Dung sé tao diéu kién va hop tac lién quan dén viéc kiém tra cac chi tiét lién
quan dén viéc thanh toan gia hang héa/dich vu, theo yéu cau ctia ngudi thanh toan
c6 lién quan va/hodc Ngan Hang, va néu co bat ky thic mac nao, Nguoi Dung hoic
nguoi thanh todn co lién quan s€ lién h¢ véi Trung tdm Cham soc khach hang cua
KBank theo s6: 028 3821 8888 hodc qua cac kénh khac, theo yéu cau ciia Ngan
Hang, tir thir Hai ¢én Chu nhat trong 24 gio, hoic bat ky ngay 18 nao do Ngan Hang
théng bao.

The User shall facilitate and provide cooperation in respect to the inspection of the
details regarding payments for the price of the goods/services, upon the request of
the relevant payer and/or the Bank, and if there are any additional questions, the
User or the relevant payer shall contact the K-Contact Center Vietnam at: 028 3821
8888 or via other channels, as required by the Bank, from Monday to Sunday for
24 hours, or any holidays announced by the Bank.
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