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Effective Date: 1% December 2025
Ngay hi¢u lyc. ngay 01 thang 12 nam 2025

Notification of KASIKORNBANK PUBLIC COMPANY LIMITED -
Ho Chi Minh City Branch
Théng B4o Ciia NGAN HANG PAl CHUNG TNHH KASIKORNBANK —
Chi Nhanh Thanh Phé Hé Chi Minh

Re: KBank QR Soundbox or Equipment under the KBank Payment Acceptance Terms and Conditions
Vv: Loa QR KBank hodc Thiét bj theo Piéu khoan va Piéu kién Dich vi Chap nhdn Thanh toan
KBank

KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi Minh City Branch (“KBank”) has

formulated this Notification to inform you of the fine and compensation that we will charge with the
User in the case of damage or loss of KBank QR Soundbox machine or the Equipment pursuant to the
KBank’ s internal policy, market price and claim under KBank Payment Acceptance Terms and

Conditions.

NGAN HANG P4l CHUNG TNHH KASIKORNBANK — Chi Nhanh Thanh Phé Ho Chi Minh
(“KBank ”) xin diwoc guri Théng B&o nay téi Thirong Nhdn nham théng bdo cho Thiong Nhdn vé khodn
tien phat va boi thuweng ma ching ti sé ap dung doi véi Ngwoi DUNg trong trieong hop xdy ra héng hoc
hodc mat mét Loa QR KBank hodc Thiét b theo chinh sach ngi bg, don gid thi trieong va quy dinh vé
khiéu ngi/éu cau thanh toan theo Piéu khodn va Piéu kién Chdp nhdn Thanh toan KBank.

Table of Fee or Fine Rate for the Equipment under KBank Payment Acceptance Terms
and Conditions
Bang mirc phi va mitc phat ap dung cho Thiét bi theo Piéu khoan va Diéu kién Dich vu Chap
nhan Thanh toan KBank
Type of devices Fines/Fees for Repairs (per device)
Logi thiét bj Mzzc phat / Phi sira chiza (moi thiét by)

KBank QR Soundbox The device is incomplete/is dented, scratched. /The device is
lost/cannot be used. )

May khdng hoan thién/bj mép, xwdc. IMay bi mat/khdng si dung
duotc.

Calculated based on the actual damage
Chi phi duwoc tinh theo thiét hai thuc te

The maximum fine/fee (exclude VAT) for repairing the.
QS 600 Plus: 510.000 VND
SIM Card: 25.000 VND

Mdic phat/chi phi sira chiza téi da nhur sau:
QS 600 Plus: 510.000 VND
Sim dién thogi: 25.000 VND

(Mizc phi trén chura bao gom thué GTGT)




KBank ¥

Peripheral equipment Peripheral equipment:
Thiét bj ngogi vi Thiét bi ngogi vi

Adapter: 110.000 VND (exclude VAT)
SIM Card: 25.000 VND (exclude VAT)

B6 chuyén doi nguon: 110.000 VND (chura bao gom thué GTGT)
Sim dién thogi: 25.000 VND (chwa bao gom thué GTGT)

KBank always reserves the right to adding to, rectifying, or revising this Notification from time to time,
as deemed appropriate and permitted by law, without any notice. In case of addition to, rectification or
revision of this Notification, KBank will announce the current Notification on KBank’s website at
https://www.kasikornbank.com.vn/en/sme/payment-collection/pages/gr-sound-box.aspx

KBank luén bdo luu quyén b sung, diéu chinh hodc sira doi Thong Bdo nay tai tirng thoi diém ma
minh cho la thich hop hodc dwoc phdp ludt cho phép ma khéng can phai théng béo. Trong trieong
hop bo sung, diéu chinh hodc sira doi Théng Bdo nay, KBank sé céng bé Thong B&o nay trén trang
thong tin dién tu cria KBank tai dia chi
https://www.kasikornbank.com.vn/vn/sme/payment-collection/pages/qr-sound-box.aspx

For any enquiries, please contact the K-Contact Center Vietnam at: 028 3821 8888, from Monday to
Sunday for 24 hours.

Moi thic mdc xin vui long lién hé Trung tam Cham soc khach hang cia KBank theo 6 dién thoai: 028
3821 8888, trong moi khung gio trong 24 gio.


https://www.kasikornbank.com.vn/vn/sme/
https://www.kasikornbank.com.vn/en/sme/payment-collection/pages/qr-sound-box.aspx

