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Suggestions, Conditions and Guidelines for Use of POS Payment Service
Pé Xudt, Diéu Kién va Hudng Dan Sir Dung Dich Vu Thanh Todn POS

POS Payment Service Agreement
Hop Pong Dich Vu Thanh Todn POS

A service applicant (hereinafter referred to as the “Merchant”) and a deposit account owner (hereinafter
referred to as the “Account Owner”), whose name and signature appear in KBank Product Onboarding
Form and/or Application for KBank POS Payment Service and/or a service application form and/or any
other application form for applying using the services (including but not limited to POS Service/ KBank
mayPOS / KBank Tinh Tién and/or other equipment which has similar nature of usage with a possible
different name) and/or a contract, and/or an agreement, and/or an application form/a change form,
and/or an application for the use of services/changes in the details of the Merchant who accepts all
forms of payment to KASIKORNBANK PUBLIC COMPANY LIMITED - HO CHI MINH CITY
BRANCH, a branch of a foreign bank duly incorporated and existing under the laws of Vietnam under
the Incorporation and Operation License No. 04/GP-NHNN issued by the State Bank of Vietnam on 19
January 2021 with its registered address at Sun Wah Tower, No. 115 Nguyen Hue, Sai Gon Ward, Ho
Chi Minh City, Vietnam (hereinafter referred to as the “Bank’) and is bound to Suggestions, Conditions
and Guidelines for Use of Services under this POS Payment Service Agreement (hereinafter referred to
as the “POS Payment Service”) and/or KBank Product Onboarding Form and/or Application for
KBank POS Payment Service and/or an application for the use/cancellation of supplementary services
in the details of the POS Payment Service, and/or an application for changes in the details of the POS
Payment Service, and/or an application for the refund of money (hereinafter referred to collectively, if
not specifically mentioned, as the “Application”) agree to use services with respect to the receipt of
payments for the price of goods/services, and/or to make transactions relating to holding due payments
from the amount of a relevant card (hereinafter referred to collectively, if not specifically mentioned,
as the “Payment for the Price of the Goods/Services”) via various devices/channels specified by the
Bank and/or with the Bank, as specified in the Application from a payer of goods/services (hereinafter
referred to as the “Payer”), with devices for making various payments in lieu of cash payment at the
store of the Merchant, and thus, the Merchant/Account Owner agrees and consents to comply with the
POS Payment Service Agreement comprising the general terms and specific terms (hereinafter referred
to collectively, if not specifically mentioned, as the “Agreement”) as follows:

Ngwoi ding ky dich vu (sau ddy dwoc goi la “Thwong Nhdn”) va chii tdi khodn tién giri (sau ddy dwoc
goi la “Chii Tai Khodn”), cé tén va chit ky trén trong Mau Pon Bang Ky San Pham KBank va/hodc
mau Pon dang ky dich vu thanh toan POS KBank va/hodc don dang ky dich vu va/hodc bat ky mau don
nao khéc d@é nghi sir dung dich vu (bao gom nhung khéng gidi han Dich vu POS/ KBank mayPOS /
KBank Tinh Tién va/hodc thiét bi khdc ¢6 tinh ndng sir dung twong tw ma cé thé mang tén khdc) va/hodc
hop dong va/hodc théa thudn va/hodc mau don ddng ky/mau théng bdo thay doéi va/hodc don dang ky
st dung dich vu/théng bao thay doi théng tin dang ky ciia Thiwong Nhdn chép nhdn moi hinh thire thanh
toan ciia NGAN HANG BAI CHUNG TNHH KASIKORNBANK - CHI NHANH THANH PHO HO CHI
MINH, mot chi nhanh cua ngdn hang nucc ngoai duoc thanh ldp va hoat dong hop phadp theo phap ludt
Viét Nam theo Gidy Phép Thanh Ldp Va Hoat Pong so 04 / GP-NHNN do Ngin Hang Nha Nuwée Viét
Nam cdp ngay 19 thang 01 nam 2021, ¢é dia chi dang ky tai Toa Nha Sun Wah Tower, S6 115 Nguyén
Hué, Phuong Sai Gon, Thanh phd Ho Chi Minh, Viét Nam (sau ddy dwoc goi la “Ngdn Hang”) va tudn
thii cde Pé Xudt, Diéu Kién va Nguyén T e Sir Dung Dich Vu theo Hop B&ng Dich Vu Thanh Toan
POSnay (sau ddy dwoc goi la “Dich Vu Thanh Todn POS ) vi/hodc Mau Pon Ding Ky San Pham
KBank va/hodc don dang ky Dich Vu Thanh Todan POS KBank va/hodc don dang ky st dung/ huy bo
cdc dich vu céng thém ciia Dich Vu Thanh Todn POS va/hodc don xin thay déi thong tin chi tiét ciia
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Dich Vu Thanh Toan POSva/hodc don yéu cau hoan tra lai tién (néu khéng dwoc dinh nghia khdc trong
mét ngir canh cu thé, sau ddy dwoc goi chung la “Pon Pang Ky”) dong y sir dung cac dich vu lién
quan dén viéc nhan khoanthanh todn hang héa/dich vu va/hodc thuc hién cac giao dich lién quan dén
viée giit cdc khoan dén han thanh todn tir sé tién cia mét thé lién quan (néu khéng dwoc dinh nghia
khdc trong mét ngit canh cu thé, sau ddy dwoc goi chung la “Thanh Todn Tién Hang Héa/Dich Vu”)
théng qua cdc thiét bi/kénh két néi khdac nhau do Ngdn Hang quy dinh va/hodc véi Ngdn Hdang nhie
duwoe quy dinh 1o trong Pon Pang Ky tir nguoi thanh todn tién hang héa/dich vu (sau day dwoe goi la
“Ngwoi Thanh Todn”), qua cdc thiét bi dé thue hién cac khodan thanh todn khdc nhau thay vi thanh
todn bang tién mdt tai cira hang ciia Thiwong Nhdn va do dé, Thuwong Nhan/Chii Tai Khodn dong y va
chdp nhén tudn thii Hop Pong Dich Vu Thanh Todn POSciia KBank bao gom cdc diéu khodn chung va
cdc diéu khodn cu thé (néu khong dwoc dinh nghia khéc trong mét ngit canh cu thé, sau day dwoc goi
chung la “Hop Pong") nhw sau:
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Geperal Terms
Cdc Diéu Khodn Chung

Clause 1 Criteria and conditions
Diéu 1 Tiéu chi va diéu kién

1.1  The Merchant agrees to accept payments from the Payer using specified Payment Tools,

(collectively referred to as "Payment Tools") as an alternative to cash or as discounts on the price
of goods/services. These payments will be facilitated through devices and channels specified by
the Bank, capable of receiving payments in lieu of cash, or providing discounts for the prices of
the goods/services.
Thwong Nhdn dong y nhdn khodn thanh todn tir Ngweoi Thanh Todn, véi cde Cong Cu Thanh Todn
sau day(sau ddy dwoc goi chung ld “Céng Cu Thanh Todn”) thay cho tién mdt/duéi dang chiét
khdu cho gid ciia hang héa/dich vu. Céc khodn thanh todn ndy sé dwoc thic hién théng qua dp
dung cdc thiét bi va kénh két néi do Ngdan Hang quy dinh, ma c6 thé nhdn cdc khodn thanh todn
thay cho tién mdt hodc cung cdp chiét khau cho gid hang héa/dich vu:

a credit card/debit card/electronic card (hereinafter referred to collectively, if not specifically
mentioned, as the “Card”), solely or jointly issued by: (a) the Bank, whether the Card is issued
in the capacity of a member of VISA INTERNATIONAL SERVICE APPLICATION
(hereinafter referred to as “VISA”), and/or MASTERCARD INTERNATIONAL
INCORPORATED (hercinafter referred to as “MASTERCARD”, and/or “CHINA
UNIONPAY COMPANY LIMITED (hereinafter referred to as “UnionPay”), and/or JCB
INTERNATIONAL COMPANY LIMITED (hereinafter referred to as “JCB” and/or the
National Payment Corporation of Vietnam (hereinafter referred to as “NAPAS”), and/or other
credit companies and/or other institutions, subject to the joint terms under which the Bank will
become a member in the future (hereinafter referred to collectively, if not specifically
mentioned, as the “Card Issuing Company”); and/or (b) other commercial banks which issue
the Card as a member of the Credit Card Company, and/or (c) other companies or institutions
which issue the Card as a member of the Credit Card Company;

Thé tin dung/thé ghi no/thé dwoc phdt hanh bang phirong thire dién tir (néu khong dwge dinh
nghia khdc trong mot ngit canh cu thé, sau ddy dwoc goi chung la “Thé”), dwoc phat hanh
riéng hodc dong phdt hanh béi: (a) Ngdn Hang, cho dit Thé dwoc phat hanh véi tw cach la mét
thanh vién ciua VISA INTERNATIONAL SERVICE APPLICATION (sau ddy dwoc goi la
“VISA”), va/hodc MASTERCARD INTERNATIONAL INCORPORATED (sau day dwoc goi la
“MASTERCARD”, va/hodc CHINA UNIONPAY COMPANY LIMITED (sau ddy duoc goi
la “UnionPay”), va/hodc JCB INTERNATIONAL COMPANY LIMITED (sau day duoc goi
la “JCB” va/hodc Cong Ty Cé Phan Thanh Todn Quéc Gia Viét Nam (sau day dwoc goi la
“NAPAS”), va/hodc cdc cong ty tin dung khdc va/hodc cac dinh ché khde, tity thugc vao cdc
diéu khodn chung ciia cdc dinh ché ma Ngdan Hang sé tré thanh thanh vién trong twong lai (néu
khéng dwoc dinh nghia khdc trong mét ngit canh cu thé, sau day dwoe goi chung la “Té Chikc
Phat Hanh Thé”); va/hodc (b) cdac ngdn hang thuong mai khac phat hanh Thé voi tw cdach la
thanh vién ciia Té Chirc Phdat Hanh Thé Tin Dung va/hodc (c) cdc cong ty hodc dinh ché phdt
hanh Thé véi t cach 1a thanh vién ciia Té Chire Phat Hanh Thé Tin Dung.

Wire transfer for which the Payer makes a transfer order, and/or makes payment for the price
of the goods/services by deducting money from the deposit account of the Payer which is
available with the Bank, or other commercial banks or institutions which provide services with
respect to wire transfer (hereinafter referred to collectively, if not specifically mentioned, as the
“Wire Transfer Service Provider”); and
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Chuyén khodn ngdan hang ma Ngwoi Thanh Todn thiee hién lénh chuyén tién va/hodc thanh
todn tién hang héa/dich vu bang cdch khdu trir tién tir tai khodn tién giri cia Nguoi Thanh
Todn mé san tai Ngdn Hang hodc cdc ngdn hang hodc t6 chirc thwong mai khdc cé cung cap
cde dich vu lién quan d@én dich vu chuyén khodn ngdn hang (néu khéng dwoc dinh nghia khdc
trong mot ngit canh cu thé, sau ddy dwoc goi chung la “Nha Cung Cip Dich Vu Chuyén
Khodn Ngan Hang”); va
Other payment tools, solely or jointly issued by the Bank and/or by other commercial banks,
and/or by other companies/institutions which provide services with respect to payment tools
(hereinafter referred to collectively, if not specifically mentioned, as the “Payment Tool
Service Provider”) that the Bank will provide afterwards.
Cdac cong cu thanh toan khac, do Ngan Hang va/hodc cac ngdn hang thwong mai khac phat
hanh riéng hodc dong phdt hanh, va/hodc boi cac cong ty/dinh ché khac cung cap dich vu
lién quan dén cong cu thanh todn (néu khéng dwoc dinh nghia khdc trong mét ngit canh cu
thé, sau ddy dwoc goi chung la “Nha Cung Cdp Dich Vu Céng Cu Thanh Todn”) ma sé
dwoc Ngan Hang quy dinh sau.
The Merchant agrees to develop and maintain networking or connection of its systems to the
Bank’s payment reception system as per the form and procedures required by the Bank, including
(but not limited to) the installation of peripheral equipment and/or equipment for creating/reading
a QR code/barcode, or image/biometrics or any other code or service, or systems which are
compatible with the Bank’s payment acceptance system (hereinafter referred to as the “Payment
Code”), the installation of any other applications and/or any other equipment for which the Bank
will provide services in the future (if any), as the case may be, and the Merchant agrees to bear
responsibility for the costs of the card machines, or expenses incurred in connection with the
development and connection of said systems, including expenses incurred in connection with the
management of the Merchant’s internal system.
Thwong Nhén dong y phat trién va duy tri mang hedi hodc két néi hé thong ciia minh véi hé thong
tiép nhén thanh todn ciia Ngan Hang theo hinh thirc va thii tuc do Ngdn Hang yéu cau, bao gom
(nhung khong gioi han) viéc lép dat thiét bi ngoaqi vi va/hodc thiét bi tao/doc ma OR/ma vach,
hodc hinh anh/ sinh trdc hoc, hodc bat ky mad hodc dich vu, hogc hé tho”hg nao khac twong thich
voi hé thong chap nhdn thanh todn ciia Ngdn Hang (sau ddy dwoc goi la “Mda Thanh Todn”),
viée cai dat bdt ky tmg dung ndo khdc va/hodc bdt ky thiét bi nao khéc ma Ngdn Hang sé cung
cap cdc dich vu trong twong lai (néu c6), tiy timg trieong hop va Thwong Nhdn dong ¥ chiu trach
nhiém thanh todn cdc chi phi cia thiét bi chdp nhédn thé, hodc cdc chi phi phat sinh lién quan dén
viée phat trién va két noi cdc hé thong néi trén, bao gom ca cdc chi phi phat sinh lién quan dén
viée quan Iy hé thong néi b ciia Thirong Nhan.
In case any identification code, User ID or Password for accessing the service or any other tools
(hereinafter referred to as the “Service Access Tool”) are used by the Merchant or through the
Merchant’s staff account, or by the authorized person or the main contact person, in order to log
in to use the services, under the Agreement and/or to review reports/other operating performances
via the Merchant Portal services via website
https.//kbankmaypos.kasikornbank.com.vn/passport/login
Néu Thirong Nhdn, hodc qua tai khodn nhdn vién cia Thwong Nhdn hodc ngueoi dwoc 1ty quyén
hodc nguoi lién hé chinh, sir dung bt ky ma nhdn dang, tén hodc mdt khau Ngwoi Ding dé truy
cdp dich vu hodc bat ky thiét bi ndo khdc (sau day dwoc goi la “Céng Cu Truy Cép Dich vu”)
dé dang nhdp nham sir dung cde dich vu theo Hop Pong va/hodc dé xem xét cdc bdo cdo/két qua
hoat ddng khdc nhau théng qua cdc dich vu (trén) Cong Théng Tin Thwong Nhdn thong qua trang
web hitps://kbankmaypos.kasikornbank.com.vn/passport/login
The Merchant must keep the Service Access Tool in a safe place, and the Merchant will treat
these with confidentiality only, and must ensure that any person who uses the services via the
Service Access Tool and/or the Merchant’s staff account, will strictly comply with this
Agreement. The disclosure of the Service Access Tool to another person constitutes a breach
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of this Agreement. If any damage occurs (including the occurrence of money transfer
transactions) caused by the Merchant and/or the user of the services via the Service Access Tool
and/or the Merchant’s staff account disclosing the Service Access Tool or taking any action
which makes another person know of or receive the Service Access Tool, or causes the loss of
the Service Access Tool, the Merchant shall be responsible for the damage that may arise
therefrom, prior to the time KBank freezes or suspends the use of the Service Access Tool. The
Merchant may change the Service Access Tool at any time by itself under the conditions
established by KBank.

Thuwong Nhan phai gitt Cong Cu Truy Cdp Dich Vu ¢ mét noi an toan va Thuong Nhdn phdi
giit gin bdo mdt cdc céng cu nay. Thwong Nhdn phdi bao dam rang bdt ky ngwoi nao sir dung
cac dich vu thong qua Cong Cu Truy Cap Dich Vu va/hodc tai khodn cua nhdn vién cua Thuong
Nhdn sé tudn thii nghiém ngdt Hop Pong nay. Viéc tiét 16 Cong Cu Truy Cép Dich Vu la hanh
vi vi pham Hop Dong nay. Néu cé bdt ky thiét hai nao xdy ra (bao gom cd viéc xdy ra cdc giao
dich chuyén khodn) phat sinh tir viéc tiét 19 hodc hanh vi tir phia Thwong Nhin hodc mot nguoi
s dung dich vu thong qua Cong Cu Truy Cap Dich Vu va/hodc tai khodn cia nhan vién cia
Thwong Nhan khién cho nguoi khac biét hodc nhan dwoc Cong Cu Truy Cap Dich Vu hodc
Cong Cu Truy Cap Dich Vu bi mat hodc bi danh cép, thi Thirong Nhdn sé phai chiu trach nhiém
d6i véi cdc thiét hai xdy ra truée khi Ngan Hang déng bang hodc dinh chi viée sir dung Cong
Cu Truy Cap Dich Vu noi trén. Thuwong Nhan co thé tu minh thay doi Cong Cu Truy Cap Dich
Vu, tuy thudc vao cac diéu kién do Ngan Hang xac dinh.

In case the Service Access Tool is lost/stolen/suspended or it expires and needs to be reset, or
the Merchant forgets the Service Access Tool, the Merchant can contact the Bank at the K-
Contact Center Vietnam at: 028 3821 8888 or via other channels, as required by the Bank, from
Monday to Sunday for 24 hours, in order to proceed with the processes required by the Bank.
Néu Cong Cu Truy Cdp Dich Vu bi mat/danh cdp/d‘inh chi hodc hét han va can duwoc cai dat lai
hodc Thuong Nhin quén Céng Cu Truy Cdp Dich Vu, thi Thiong Nhén cé thé lién hé véi Ngdn
Hang tai Trung tam Lién Lac cua Ngan Hang tai Viét Nam theo 56 dién thoai: 028 3821 8888
hodic qua cdc kénh két noi khdc theo yéu cau ciia Ngdn Hang, tir Thit Hai dén Chii Nhdt trong
moi khung gio- trong 24 gio, dé thuc hién cac quy trinh xir Iy theo yéu cau ciia Ngdn Hang.
The Merchant agrees and accepts that any action including (but not limited to) applying for and
using of services, agreement of/revision of change in/addition to the terms/services/fee rates of
this Agreement, the inspection/identification/approval for various transactions, whether they
are done by the Merchant or by a person who uses the services under this Agreement via the
account of the Merchant’s staff, or done by any other persons, are carried out by using the
Service Access Tool, the Merchant shall consider these actions to be valid, and such actions
shall be binding upon the Merchant as if they were done by the Merchant itself, and it shall be
deemed that the Merchant has duly signed its electronic name with the Bank as evidence of
conducting a transaction via the services from when the transaction is confirmed. The Merchant
also agrees that the Bank may treat the data regarding said transaction as an original copy of a
document that is used as evidence for the purpose of proving that the Merchant has made such
transaction and used such data in order to take legal action in every respect. The Merchant
further agrees to accept and acknowledge risks in connection with the use of the services via
electronic channels, because the Merchant can make a transaction without any other additional
document or evidence to confirm the transaction, and/or which needs to be submitted to the
Bank, and, except for a transaction wherein the Bank requires that an additional document or
evidence be prepared, in order to ensure correctness in accordance with the Bank’s procedures
and customs in respect to that matter, the Merchant must prepare the document or evidence (if
any) as required by the Bank, and the Merchant must inspect the total amount of money after
making every transaction, whereby the Merchant consents to be responsible for said transaction
in every respect.
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Thwong Nhdn dong ¥ va chdp nhdn rdang bat ky hanh dong ndo bao gom (nhung khéng giGi
han) viéc dang ky va sir dung cdc dich vu, dong y/siva déi/thay d6i/bé sung cdc diéu khodan/dich
vu/mikc phi ciia Hop Pong nay, viéc kiém tra/xdc dinh/phé duyét cho cdc giao dich khdc nhau,
cho du cac cong viéc nay dwoc thuc hién boi Thuong Nhdan hodc boi mot nguoi s dung cac
dich vu theo Hop Pong ndy théng qua tai khoan ciia nhan vién cia Thirong Nhén hodc dwoc
thue hién béi bat ky nguwoi nao khac, duwoc thuc hién bdng cach swr dung Cong Cu Truy Cdp
Dich Vu, thi Thuong Nhan sé coi nhitng hanh déong nay la hop 1¢é va nhitng hanh dong do sé
rang bugc Thuong Nhan twong tw nhu cac hanh dong do dwoc thuc hién boi chinh Thuong
Nhan va sé dwoc coi la Thuong Nhan da ky tén dién tu cua minh mét cach hop 1€ xdac nhan voi
Ngdn Hang dé lam bang chirng cho viéc thuce hién giao dich thong qua cdc dich vu tir khi giao
dich dwoc xdc nhdn. Thirong Nhan ciing dong ¥ rang Ngdan Hang cé thé xem dit liéu lién quan
dén giao dich nay nhw la ban goc cua tai liéu dwge siv dung lam bang chitng cho muc dich
chung minh rcing Thuwong Nhdn da thuc hién giao dich do va sw dung dir li¢u do dé thuc hién
hanh dong phdp Iy & moi khia canh. Thwong Nhén ciing dong ¥ chdp nhédn va thira nhén rii ro
lién quan dén viéc sir dung cdc dich vu thong qua cac kénh dién tir, vi Thuwong Nhan co thé thuc
hién giao dich ma khéng can bat ky tai liéu hodc bang chitng bé sung nao khdc dé xdac nhdn
giao dich va/hodc can dwoc nép cho Ngan Hang. Ngoai trir giao dich ma trong dé Ngdn Hang
Yéu cau phai bé sung thém tdi liéu hodc bang chimg dé bao dam tinh chinh xdc theo quy trinh
va théng 1é ciia Ngdn Hang vé noi dung d@o, Thirong Nhdn phai bo sung tdi liéu hodc bang
chitng (néu co) theo yéu cau ciia Ngan Hang va Thirong Nhén phdi kiém tra tong sé tién sau
khi thyc hién moi giao dich, theo do Thuong Nhan d&ng ¥ chiu trach nhiém vé giao dich do
trong moi khia canh.

Unless otherwise required, in taking the following actions, the Merchant, through its authorized
person, must contact the K-Contact Center Vietnam at 028 3821 8888 from Monday to Sunday
for 24 hours, or via other channels as required by the Bank, for the purpose of preparing the
documents and carrying out the processes required by the Bank.
Trir khi ¢6 yéu cau khdc, trong qud trinh thiee hién cic hoat dong sau day, théng qua nguwoi
duoe 1ty quyén ciia minh, Thuwong Nhdn phdi lién hé véi Trung tam Lién Lac ciia Ngdn Hang
tai Viét Nam theo sé dién thoai 028 3821 8888 tir Thir Hai dén Chii Nhit, trong moi khung gio
trong 24 gio hodc lién lac qua cdc kénh két néi khdc theo yéu cau ciia Ngan Hang, dé chudn bi
cdc chimg tiv va thiee hién cdc quy trinh theo yéu cdau ciia Ngdn Hang.

requesting changes in an account which is linked to the use of these services;

yéu cau cdc thay doi trong tai khoan duoc lién két véi viéc sir dung cac dich vu;

resuming of the use of the services;

bat dau sir dung lai cac dich vu;

requesting changes to the details of the Merchant, and/or the details of the use of various

services; or

yéu cau thay doi théng tin ciia Thieong Nhdn va/hodc thong tin vé viéc sir dung cdc dich

vu khdc nhau; hodc

cancellation of the use of services.

huy bo viéc sur dung cac dich vu.

1.4  Prior to each sale of goods/services in any amount, the Merchant must receive an approved limit

from the Bank (“Sales Limit”). The Merchant must seek a Sales Limit per the amount of their
own purchase order, and monthly control limit via agreed methods. If the Bank has approved the
Sales Limit for any purchase order of goods/services, the Bank shall send an approval result for
Sales Llimit and monthly control limit to the Merchant for acknowledgement so that the Merchant
can deliver goods and/or offer services to the Payer later on.

Trwe6e méi lan ban hang héa/cung cdp dich vu véi bat ky sé lwong nao, Thwong Nhéan phdi nhin
dwoc mot han mire da dwoc phé duyét tir Ngan Hang (“Han Mirc Ban Hang”). Thuong Nhan
phai yéu cau Han Mirc Bin Hang theo sé heong don ddt hang cia chinh Thwong Nhén, va han
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mike kiém sodt hang thdng thong qua cdc phwong thire di dwoc théa thudn. Néu Ngdn Hang da
phé duyét Han Mikc Ban Hang cho bt ky don dit hang héa/dich vy, Ngan Hang phai gii két qua
phé duyét Han Mikc Bén Hang va han mirc kiém sodt hang thang téi Thieong Nhéin dé Thirong
Nhdn xdc nhdn va sau dé Thirong Nhén ¢ thé giao hang va/hodc cung cdp dich vu cho Ngueoi
Thanh Toan.

The Merchant agrees that other persons shall not jointly use the services,unless prior written
permission is granted by the Bank.

Thwong Nhdn dong ¥ rang nhitng nguoi khéc sé khéng cing sir dung cdc dich vu trir khi dwoc
Ngdn Héang cho phép trudc bang van ban.

The Merchant shall receive Payment for the Price of the Goods/Services at a price that is not
higher than the relevant price at which the goods/services are sold to a general customer in cash.
Any special services, including discounts or giveaways provided by the Merchant to customers
in general, shall be provided to the Payer as well.

Thirong Nhan sé nhdan khodn Thanh Toan Hang Hoa/Dich Vu ¢ mirc gia khong cao hon mirc gia
twong g ma hang héa/dich vu dwoc ban cho khach hang néi chung bang tién mat. Bat ky dich
vu ddc biét ndo, bao gom chiét khau ban hang hodc qua ting dwoc Thirong Nhdn cung cdp cho
cho khéch hang néi chung ciing phai dwoc cung cap cho Ngwoi Thanh Todn.

The Merchant agrees to clearly and visibly display Vietnam QR Standard trademark per the
standard stipulated by the State Bank of Vietnam and/or signs of the Payment Tools per the format
provided by the Bank on the website/mobile application to inform the public that the Payment
Tool is accepted, throughout the period that the Agreement is in effect, or until the Bank gives
notice that the signs are no longer valid.

Thwong Nhdn dong y thé hién mét cach ré rang va dé thay nhan hiéu Tiéu chudn OR Viét Nam
theo tiéu chudn do Ngdn hang Nha nuée Viét Nam quy dinh va/hodc cdc dau hiéu ciia Cong Cu
Thanh Todn theo dinh dang ma Ngdn Hang cung cdp trén trang web/itng dung di dong dé thong
bdo tdi céng chiing rang Cong Cu Thanh Todn diegc chdp nhdn, trong suét thoi gian Hop Pong
6 hiéu luc cho dén khi Ngdn Hang duwa ra thong bdo rang cdc dau hiéu ndy khéng con hiéu lyc.
The Merchant acknowledges that the Vietnam QR Standard trademark is the intellectual property
of the State Bank of Vietnam, and Trademarks of the Bank and/or the Card Issuing Company
and/or Wire Transfer Service Provider and/or the Payment Tool Provider are the intellectual
property of the Bank and/or the Card Issuing Company and/or the Wire Transfer Service Provider
and/or the Payment Tool Provider (as the case may be). The Merchant agrees to use Trademarks
of the State Bank of Vietnam, the Bank and/or Card Issuing Company and/or the Wire Transfer
Service Provider and/or the Payment Tool Provider only for the purpose specified in the
Agreement, provided that prior written consent must be given by State Bank of Vietnam, the Bank
and/or the relevant Card Issuing Company and/or the Wire Transfer Service Provider and/or the
Payment Tool Provider, via the Bank, at any time the Trademarks are used. In addition, the
Merchant shall prevent and refrain from any action that may cause infringement of the
Trademarks and intellectual property rights of the and/or the Bank and/or the Card Issuing
Company and/or the Wire Transfer Service Provider and/or the Payment Tool Provider.

Thuong Nhan xdac nhdn r&ng nhan hiéu Tiéu chudn OR Viét Nam la tai san so hiru tri tué cua
Ngdn hang Nha nude Viét Nam, va cac Nhin Hiéu ciia Ngdn Hang va/hodc Té Chire Phat Hanh
Thé va/hodc Nha Cung Cép Dich Vi Chuyén Khodn Ngdn Hang va/hodc Nha Cung Cap Dich Vu
Céng Cu Thanh Todn la tdi san sé hitu tri tué ciia ciia Ngdn Hang va/hodc Té Chire Phdat Hanh
Thé va/hodc Nha Cung Cép Dich Vi Chuyén Khodn Ngdn Hang va/hodc Nha Cung Cap Dich Vu
Céng Cu Thanh Todn (tiy timg truong hop). Thiwong Nhdn dong ¥ sir dung cdc Nhan Hiéu ciia
Ngdn hang Nha nuée Viét Nam, va Ngan Hang va/hodc Té Chire Phat Hanh Thé va/hodc Nha
Cung Cap Dich Vu Chuyén Khoan Ngan Hang va/hodc Nha Cung Cap Dich Vu Cong Cu Thanh
Toan chi cho muc dich quy dinh tai Hop Déng, véi diéu kién dwoc Ngan hang Nha nuoc Viét
Nam, Ngdn Hang va/hodc Té Chirc Phdat Hanh Thé va/hodc Nha Cung Cap Chwong Trinh Thé
va/hodc Nha Cung Cap Dich Vu Chuyén Khoan Ngdn Hang va/hodc Nha Cung Cdp Dich Vu
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Céng Cu Thanh Todn lién quan chdp thudn trude bang van ban, théng qua Ngdn Hang, vdo bat
ky thoi diém ndo cac Nhin Hiéu dwoc sir dung. Ngodi ra, Thuwong Nhdn phdi ngéan chén va cham
dirt moi hanh déng cé thé xam pham t6i cdc Nhin Hiéu va cdc quyén sé hiru tri tué ciia Ngdn
hang Nha nuoc Viét Nam va/hodc Ngan Hang va/hodc Ta 6 Chirc Phat Hanh Thé va/hodc Nha
Cung Cdp Dich Vu Chuyén Khoan Ngdn Hang va/hodc Nha Cung Cap Dich Vu Cong Cu Thanh
Toan.

“Trademark” refers to trademarks, service marks and joint marks owned by the State Bank of
Vietnam and/or the Bank and/or the Card Issuing Company and/or the Wire Transfer Service
Provider and/or the Payment Tool Provider, whether registered or not, including trademarks and
service marks which the State Bank of Vietnam and/or the Bank and/or the Card Issuing
Company and/or the Wire Transfer Service Provider and/or the Payment Tool Provider are
authorized to use, including trade names, symbols, images, messages or any other media which
the State Bank of Vietnam and/or the Bank and/or the Card Issuing Company and/or the Wire
Transfer Service Provider and/or the Payment Tool Provider use, or deliberately use with the
Bank’s services intended to identify and distinguish the services under the Trademark from those
of others. This includes trademarks currently being used, or to be used in the future, by the State
Bank of Vietnam and/or the Bank and/or the Card Issuing Company and/or the Wire Transfer
Service and/or the Payment Tool Provider.

“Nhan Hi¢u” la cac nhan hiéu, nhan hiéu dich vu va nhan hi¢u chung do Ngan Hang Nha Nudc
Viét Nam va/hodc Ngdn Hang va/hodc Té Chire Phat Hanh Thé va/hodc Nha Cung Cap Dich Vu
Chuyén Khoan Ngdn Hang va/hodc Nha Cung Cap Dich Vu Cong Cu Thanh Todn sé hitu, bat ké
da dang ky hay chwea dang ky, bao gom nhén hiéu va nhén hiéu dich vu ma Ngdn Hang Nha Nude
Viét Nam va/hodc Ngdn Hang va/hodc Té Chire Phéat Hanh Thé va/hodc Nha Cung Cap Dich Vu
Chuyén Khodn Ngdn Héng va/hodc Nha Cung Cép Dich Vi Céng Cu Chuyén Khodn dwoc cho
phép sik dung, bao gom tén thiong mai, biéu twong, hinh dnh, thong diép hodc bat ky phwong
tién ndo khdc ma Ngdan Hang Nha Nuée Viét Nam va/hode Ngan Héang va/hodc Té Chire Phat
Hanh Thé va/hodc Nha Cung Cdp Dich Vu Chuyén Khodn Ngdn Hang va/hodc Nha Cung Cap
Dich Vu Cong Cu Chuyén Khoan svr dung hodc co ¥ st dung déi véi cdce dich vu cia Ngdn Hang
nham xdc dinh va phan biét cac dich vu co sir dung Nhan Hiéu voi cac dich vu cua cac bén khac.
Piéu nay bao gom cdc nhan hiéu hién dang dwoc sir dung, hodc sé dwoc Ngdn Hang Nha Nude
Viét Nam va/hodc Ngdan Hang va/hodc Ta 6 Chirc Phat Hanh Thé va/hodc Nha Cung Cép Dich Vu
Chuyén Khoan Ngdn Hang va/hodc Nha Cung Cap Dich Vu Céng Cu Thanh Todn sir dung trong
tuwong lai.

The Merchant must not require a minimum transaction amount or a fee to accept the payment for
the prices of the goods/services made with the Payment Tool by the Payer.

Thwong Nhén khéng dwoc yéu cau sé tién giao dich toi thiéu hodc phi dé chdp nhan khodn thanh
todn hang héa/dich vu bang Céng Cu Thanh Todn tir Ngwoi Thanh Todn.

The Merchant must accept all payment for the price of the goods/services from the Payer who
makes payment for the price of the goods/services with all types of Payment Tools, as per the
devices/channel for which use of the services is requested, and the Merchant shall not refuse to
accept any Payment Tools regardless of different rates of fee charged on such Payment Tools,
unless otherwise notified by the Bank.

Trir truong hop khi duwoe Ngdn Hang théng béo khac, Thuwong Nhéan phdi chdp nhin moi khodn
thanh toan hang hoa/dich vu tiwr Nguoi Thanh Toan da thuc hién thanh toan hang hoa/dich vu
b&ng tat ca cac loai Cong Cyu Thanh Toan, can cu vao cac logi thiét bi/kénh két noi yéu cau sir
dung dich vu. Thwong Nhén khong dwoc tir chéi chap nhdn bat ky Cong Cu Thanh Todn ndo, bt
ké Cong Cu Thanh Todn c6 bi tinh phi véi cdc mire khdc nhau hay khéng.

The Merchant agrees to provide the Payer clear notice and clarification of terms and conditions
of an orders, pre-authorization for Card transaction, delivery and return policies, and warranty
policies, and the Merchant must carry out the revisions of/change in/cancellation of terms and/or
details of the goods/services and the public relations and/or the launch of the sales promotions,
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subject to the conditions specified in this Agreement. However, if the Payer has completed the
payment for the price of the goods/services before the revision of/change in /cancellation becomes
valid, the Merchant will have the duty to deliver the goods to the Payer, and/or provide services
to the Payer, subject to the original conditions and details.

Thwong Nhin dong y cung cap cho Nguwoi Thanh Todn théng bdo ré rang va gidi thich lam ré vé
cdc diéu khodan va diéu kién doi véi don ddt hang, iy quyén trude cho giao dich Thé, cdc chinh
sdach giao hang va hodn trd, va cdc chinh sach bdo hanh va phdi thuc hién viéc sia déi/thay
déi/hdy b6 céc diéu khoan va/hodc cdc thong tin chi tiét vé cac hang hoa/dich vu va cac hoat
déng quan hé céng chiing va/hodc viée trién khai cac chuwong trinh khuyén mai, tiy thuge vao
cdc diéu kién quy dinh trong Hop Pong nay. Tuy nhién, néu Ngwoi Thanh Todn dd hoan tat viéc
thanh todn tién hang hoa/dich vu trudc khi viéc sia d(fi/thay dcfi/hdy bo co hiéu lyc, Thuong
Nhin sé ¢ nghia vu giao hang héa cho Ngwoi Thanh Todn va/hodc cung cdp cdc dich vu cho
Ngwoi Thanh Todn, theo cdc thong tin va diéu kién ban dau.

The Merchant agrees that the Bank and/or other commercial banks and/or a company or
institution that issues the Card and/or the Card Issuing Company, and/or the Wire Transfer
Service Provider, and/or the Payment Tool Service Provider may examine the amount/credit line
and grant approval for payment acceptance as it deems appropriate. Upon being notified of the
approval result, KBank shall so inform the Merchant.

Thwong Nhdn dong y rang Ngdn Hang va/hodc cdc ngan hang thirong mai khdc va/hodc cong ty
hodc dinh ché phat hanh Thé va/hodc Té Chire Phat Hanh Thé va/hodc Nha Cung Cdp Dich Vu
Chuyén Khoan Ngdn Hang va/hodc Nha Cung Cdp Dich Vu Cong Cu Thanh Todn c6 quyén kiém
tra s6 tién/han mirc tin dung va phé duyét chdp nhdn viéc thanh todn néu thdy thich hop. Ngin
Hang sé thong bdo vé két qua phé duyét cho Thwong Nhin sau khi nhdn dwoc thong bdo két qua
phé duyét.

In conducting transactions relating to the receipt of the payment for the price of the
goods/services, and/or conducting due payment holding transactions for which the Merchant must
obtain the proof of the identity and the authentication of the Payer, the Merchant acknowledges
and agrees that the Bank, as a service channel that offers the Merchant convenience to process
such transactions , issues a code approving that the Payer has an adequate credit limit only at the
time when the Merchant conducts the transaction involving the receipt of the payment for the
price of the goods/services, and the Bank cannot, and does not have the duty to, inspect the
personal data which is intended to prove the identify and the authentication of the Payer in all
cases, whereby the Merchant must conduct and check the proof and the authentication of the
Payer against various identification evidence, e.g., an ID card or the passport of the Payer.
Trong truong hop xit ly giao dich nhdn khodn thanh toan hang hoa/dich vu va/hodc xit Iy cac
giao dich giit lai khodn thanh todn dén han ma doi héi Thwong Nhén phdi xudt trinh bang chimg
xdc nhdn va xdc thwce ciia Nguwoi Thanh Todn, Thiong Nhdn xdc nhén va dong y rang Ngdn Hang,
voi tw cach la mot kénh dich vu cung cdp cho Thuong Nhan tién ich dé thuc hién giao dich, ccfp
md xdc nhdn chimg minh rang Nguwoi Thanh Todn ¢é di han mikc tin dung tai thoi diém khi
Thuong Nhan thyc hién giao dich lién quan dén viéc nhan thanh toan hang hoa/dich vu. Ngan
Hang khéng thé va khéong cé nghia vu kiém tra dit liéu cd nhdn nham xdc dinh va xdc thue Nguwoi
Thanh Todn trong moi trieong hop, ma theo dé Thuwong Nhdn phdi tién hanh va kiém tra bang
chitng va xdc thue ciia Nguwoi Thanh Todn dira trén cde bang chimg xdc minh khdc nhaw, vi du:
can cude cong dan hodc hg chiéu cia Ngwoi Thanh Todn.

In the case where the payment for the price of the goods/services is approved, the Merchant shall
deliver the goods/provide the services to the Payer/shall provide benefits in accordance with the
order relating to the payment for the price of the goods/services, subject to the conditions that are
publicized and/or under which the sales promotion is launched. If the Merchant cannot deliver
the goods to the Payer, and/or provide the services to the Payer and/or provide the benefits, subject
to the conditions that are publicized and/or under which the sales promotion is launched, or if the
Payer has an objection regarding the Merchant’s goods/services, the Merchant agrees to conduct
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an inspection into the matter and to be responsible directly to the Payer, and the Merchant shall
not carry out any act that will cause the Bank to be involved in any dispute between the Merchant
and the Payer. In addition, if the Merchant has a defense and/or a claim against the Payer, the
Merchant shall separately deal with the Payer. Further, if the Bank sustains damage from the
Payer’s complaint, and from any other matter caused by the Merchant’s non-compliance with this
Agreement, the Merchant agrees to be responsible for the damage caused to the Bank in full.
Trong truwong hop viéc thanh toan hang héa/dich vu dwoc chdp thudn, Thirong Nhén sé giao hiang
héa/cung cap dich vu cho Nguoi Thanh Todn/sé cung cap cac loi ich phit hop véi don hang lién
quan dén khoan thanh todn tién hang hoa/dich vu, tuan thu cac diéu kién duoc cong bé rong rdi
va/hodc cdc diéu kién cia chuwong trinh khuyén mai dp dung cho hang hoa/dich vu do. Néu
Thwong Nhén khéng thé giao hang cho Nguoi Thanh Todn va/hodc cung cdp cac dich vu cho
Nguwoi Thanh Todn va/hodc cung cdp cdc loi ich, tudn thi cdc diéu kién dwoc cong bé rong rii
va/hodc cac diéu kién cia chuong trinh khuyéﬁ mai ap dung cho hang hoa/dich vu do hodc néu
Nguwoi Thanh Todn c¢é phan doi lién quan dén hang héa/dich vu ciia Thirong Nhdn, Thwong Nhdn
d&ng ¥y tién hanh kiém tra vu viéc va chiu trach nhiém truc tié}? voi Nguwoi Thanh Todn va sé
khéng thuwe hién bat ky hanh déng ndo khién cho Ngdan Hdng c6 thé lién quan dén bat ky tranh
chap nao giita T hwong Nhan va Nguoi Thanh Todn. Ngodi ra, neu ¢6 bién phap bdo vé va/hodc
khiéu nai doi vm Nguweoi Thanh Todn, Thirong Nhén sé gidi quyét riéng véi Nguwoi Thanh T oan
Thém vao d6, néu Ngdan Hang chiu thiét hai do khiéu nai ciia Nguwoi Thanh Todn va tir bat ky vin
dé nao khéc phat sinh tiv viéc Thuong Nhéan khéng tudn thi Hop Pong nay, Thwong Nhdn dong
¥ chiu trach nhiém hoan toan vé moi thiét hai gdy ra cho Ngdn Hang.

When the Merchant has received the payment for the price of the goods/services from the Payer,
the Merchant shall not make payment to the Payer in any form, e.g., cash, wire transfer, etc.,
except for a cancellation of a transaction involving a payment for the price of the goods/services
that the Payer purchases/for which the Payer requests use of the services, or for which the Payer
has already agreed to make a purchase order/a request for use of the services, and where said
transaction involving the payment for the price of the goods/services has not been transferred
to the deposit account specified in the Application (hereinafter referred to as a “ Void ), or where
there is acceptance of return of the goods/the cancellation of the use of the services purchased or
requested by the Payer, or which have agreed to be purchased or requested by the Payer, and
where said transaction involving the payment for the price of the goods/services has been
transferred to the deposit account specified in the Application (hereinafter referred to as a
“Refund”), such Refund shall only be subject to the conditions specified in this Agreement, and
the Payment Tools shall not be accepted in lieu of the payment of other debts that are not caused
under this Agreement.

Khi Thiwong Nhdn dd nhdn khoan thanh toan hang hoa/dich vu tie Ngwoi Thanh Todn, Thuong
Nhin sé khéng thanh todn cho Ngwoi Thanh Todn duéi bt ky hinh thire ndo, vi du: tién mdt,
chuyén khoan, v.v., ngoai triv viéc hiy giao dich lién quan dén viéc thanh todn cho hang héa ma
Nguwoi Thanh Todn di mua / dich vu ma Nguwoi Thanh Todn dd yéu cau dwoc sir dung hodc giao
dich ma qua dé Nguoi Thanh Todn da dong y thanh todn cho mét don ddt hang / yéu cau sir dung
dich vu va trong pham vi giao dich co lién quan dén viéc thanh todn hang hoa/dich vu chwa dwoc
chuyén khodn vao tai khodan tién giti dd dwoc chi dinh trong Pon Pang Ky (sau dady dwoc goi la
“Giao Dich Khong Thanh Céng”), hodc khi c6 sw chdp nhdn trd lai hang héa/hity bé viée siv
dung cac dich vu ma Nguoi Thanh Toan da mua hodc yéu cau hodc da dwoc Nguoi Thanh Toan
dong ¥ mua hodc yéu cau va trong pham vi giao dich lién quan dén viéc thanh toan tién hang
héa/dich vu da dwoc chuyén khodn vao tai khodn tién givi @ dwoc chi dinh trong Pon Pang Ky
(sau ddy dwoc goi la “Khodn Hoan Lai”), Khoan Hoan Lai ndy chiu sw diéu chinh ciia cdc diéu
kién quy dinh trong Hop Pong ndy va Cong Cu Thanh Todn sé khong dwoc sir dung nhu la thiét
bi thanh todn cdc khodn no khéc khéng phat sinh theo quy dinh tai Hop Pong nay.

Each time the Merchant holds credit limit from the Payer’s Card and/or delivers the
goods/services to the Payer, the Merchant must have a receipt of the acknowledgment or evidence
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which has been signed by the Payer/a destination receiver, as evidence, in order to indicate that
the Payer agrees and consents that the credit limit shall be held from the Payer’s Card, and/or said
goods have been delivered to the Payer/a destination receiver, and/or the Payer has received the
services.

Mbi khi Thirong Nhén giit lai han mitc tin dung tir Thé ciia Nguweoi Thanh Todn va/hodc giao hang
héa/dich vu cho Nguoi Thanh Todn, Thieong Nhdn phdi cé bién nhdn xdc nhdn hodc bang ching
6 chit ky xdc nhén ciia Ngueoi Thanh Todn/ngueoi nhdn hang héa/dich vu sau ciing dé lam bang
chimg, dé chimg minh rang Ngwoi Thanh Todn déd dong y va chdp nhdn han mirc tin dung sé
dwoc giwr lai tir Thé cua Nguoi Thanh Toadn va/hodc hang hoa noi trén da duoc giao cho Nguoi
Thanh Toan/nguoi nhdn hang hoa/dich vu sau cung va/hodc Nguwoi Thanh Todn dd nhdn duoc
dich vu.

The Merchant shall receive Payment for the Price of the Goods/Services, according to the types
of businesses which have applied for use of services with the Bank, and the Merchant shall not
receive Payments for the Price of the Goods/Services other than those agreed with the Bank.
Thirong Nhan sé nhdn khodn Thanh Toan Hang Hoa/Dich Vu tuy theo logi hinh kinh doanh da
dang ky s dung dich vu véi Ngan Hang va Thuong Nhan sé khong nhdn khoan Thanh Toan Hang
Hoa/Dich Vu khac voi gia hang hoa/dich vu nhw da thod thudn voi Ngdn Hang.

In the case where the Merchant wishes to change the types of businesses and/or goods/services
which are offered for sale, or the method for the sales/service provision and/or the method of
payment for the price of the goods/services and/or various data and/or details, the Merchant shall
give at least 30 days prior written notice, or give prior notice by other procedures, or in accordance
with other time periods as required by the Bank, it must receive prior approval from the Bank, so
that the Merchant may receive payment for the price of the goods/services from the Payer, subject
to Clause 4 of the General Terms. In the case where the Merchant wishes to add the types of
equipment and/or services, the Merchant is required to contact the K-Contact Center Vietnam at:
028 3821 8888 from Monday to Sunday for 24 hours, or via other channels as required by the
Bank, or in accordance with the Bank’s relevant announcements during the Bank’s working days
and hours, in order to proceed with the processes required by the Bank (under certain
circumstances, the Merchant shall not be required to make an agreement with the Bank in writing,
in accordance with the Bank’s criteria), and the Bank shall deliver the Agreement and the
guidelines (if any) to the Merchant at the email address specified by the Merchant, and/or via
other channels required by the Bank, and the Merchant agrees that if the Merchant has used said
added equipment/services in accordance with the criteria as required by the Bank, the Merchant
agrees that the Agreement and the guidelines (if any) that the Bank delivers, and which will be
amended or changed in the future, shall apply to the use of said added equipment and/or services
in every respect.

Trong triecong hop muén thay doi logi hinh kinh doanh va/hodc hang hoa/dich vu dwoc buén ban
hodc phwong thirc ban hang/cung cdp dich vu va/hodc phicong thire thanh todn tién hang héa/dich
vu va/hodc céc dit liéu va/hodc thong tin khéc, Thwong Nhén phdi thong bdo triede bang vin ban
it nhat 30 ngdy hodc théng bdo trude bang cdc hinh thire khdc hodc theo cdc khoang thoi gian
khdc theo yéu cau ciia Ngdn Hang, Thirong Nhdn phdi dwoc sw chdp thudn truée tir Ngdn Hang
dé Thirong Nhén ¢6 quyén nhdn khoan thanh toan hang héa/dich vu tir Ngwoi Thanh Todn tity
thuéc Khodn 4 ciia Piéu Khodn Chung. Trong truong hop Thiong Nhdan muén bé sung cac logi
thiét bi va/hodc dich vu, T) huwong Nhan can phdi lién hé voi Trung Tam K-Contact tai Viét Nam
theo s6 dién thoai: 028 3821 8888 tir Thir Hai dén Chii Nhét trong khodng thoi gian, trong moi
khung gio trong 24 gio hodc qua cdc kénh két noi khdc theo yéu cau Ngdn Hang, hodc theo cdc
théng bao lién quan ciia Ngdn Héng trong ngdy va gic lam viée ciia Ngdan Héang, dé thuce hién
cde quy trinh theo yéu cau ciia Ngdn Hang (trong mét sé trwong hop nhat dinh, Thiwong Nhin sé
khéng bt bude phdi ky ldp hop dong véi Ngdn Hang vin ban phit hop véi cdc tiéu chi ciia Ngdn
Hang) va Ngdn Hang sé giri Hop Pong va cdc hudng dan (néu cé) cho Thwong Nhdn theo dia
chi email do Thwong Nhdn chi dinh va/hodc qua cdc kénh két noi khdc theo yéu cau ciia Ngdn
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Hang. Thwong Nhdn dong y rang néu minh da sir dung thiét bi/dich vu bé sung néi trén phit hop
Voi cdc tiéu chi theo yéu cau ciia Ngan Hang, Hop Pong va cdc hwéng dan (néu c6) ma Ngdn
Hang ban hanh va sé dwgc sira doi hodc thay déi trong twong lai, sé dp dung cho viéc sir dung
cdc thiét bi va/hodc dich vu bé sung noi trén vé moi khia canh.

If the Merchant wants to accept payment for the price of the goods/services in the amount
exceeding the Sales Limit set by the Bank , the Merchant shall apply for prior approval for an
increase in the Sales Limit with the Bank, in accordance with the procedures as required by the
Bank, whereby the Bank has the right to increase/decrease said Sales Limit as deemed appropriate
by the Bank, and the Bank shall give notice to that effect to the Merchant.

Néu T hwong Nhan muén chdrp nhdn khodn thanh toan hang hoa/dich vu cao hon Han Mirc Ban
Hang ma Ngdn Hang quy dinh, Thuwong Nhdn phdi xin chap thudn trude dé dwoc ting Han Mirc
Bdn Hang véi Ngdn Hang phit hop véi cdc thii tuc do Ngdn Hang yéu cdu, theo dé Ngdn Hang
6 quyén tang/giam Han Mirc Ban Hang ma Ngdn Hang cho la phit hop va Ngdn Hang sé thong
bdo vé viéc tang/giam ndy cho Thirong Nhan.

The Merchant has the duty to issue to the Payer receipts and/or a tax invoice, showing the details
of payment for the price of the goods/services, as required by law.

Thwong Nhdn ¢6 trach nhiém xudt cho Ngwoi Thanh Todn bién lai, héa don thué, ghi ré cdc néi
dung chi tiét vé viéc thanh todn hang héa/dich vu theo quy dinh cia phdp ludt.

The Merchant shall not disclose to any other persons any data that is related to the Payer’s data,
the data regarding the payment for the price of the goods/services, and the data systems of the
Bank, the Card Issuing Company, the Wire Transfer Service Provider and the Payment Tool
Service Provider, and nor shall it use such data with other businesses, except when the Merchant
has obtained prior written consent from the Bank or the owner of the data. In the case where the
owner of the data, or any other person, sustains damage from the disclosure, either intentional or
otherwise, of the data by the Merchant, the Merchant agrees to indemnify said damage in full.
Ngodi tri trieong hop ¢é dwoe sw dong ¥ trwede bang van ban tir Ngdn Hang hodc chii s6 hitu ciia
dit liéu, Thiwong Nhan khéng duwoc tiét 1§ cho bdt ky nguoi ndo khdc bat ky dit liéu ndo lién quan
dén dir liéu ciia Nguoi Thanh Toadn, dik liéu lién quan dén viéc thanh todn tién hang hoa/dich vu
va hé thong div liéu ciia Ngan Hang, Té Chire Phat Hanh Thé, Nha Cung Cép Dich Vu Chuyén
Khodn Ngdn Hang va Nha Cung Cdp Dich Vu Cong Cu Thanh Todn ciing khéng dwoc sir dung
dir liéu do voi cdc hoat dong kinh doanh khac. Trong truong hop chu so hitu cua dir liéu hodc
bdt ky ngieoi ndo khdc chiu thiét hai do viéc Thiong Nhén tiét 19, ¢é y tiét 19 hodc theo hinh thirc
khdc dé 19 div liéu, Thuong Nhdn dong ¥ boi thwong toan bd cho nhitng thiét hai di gay ra.

The Merchant shall keep the data regarding payment for the price of the goods/services, and data
relating to the conducting of a transaction as well as related evidence including (but not limited
to) goods/service names, price, a warranty certificate, goods/services receipt, delivery of
goods/service evidencea receipt, the address and details of the receiver of the goods/services, and
CCTYV records (if any), both in physical and electronic forms, in a safe place which must not be
accessible or disclosed toany other person, without permission from the Bank or the owner of
the data, for at least 10 years from the date of conducting a transaction involving payment for the
price of the goods/services, and the Merchant shall not sell, purchase, procure and change, or
carry out any act which constitutes a disclosure of, the data of the Bank or a relevant data owner.
In addition, when this data is no longer in use, or when this Agreement is terminated, or when
notice is received from the Bank, the Merchant shall delete and destroy said data so that they
cannot be further read or further used. If there is a breach of such, the Merchant shall give notice
to that effect to the Bank immediately. Upon the Bank’s request, the Merchant has the duty to
forward to the Bank the data relating to the payment for the price of the goods/services, and the
data concerning the conducting of a transaction, as well as evidence relating to said payment for
the price of the goods/services as mentioned above, within a period of time not exceeding 1 day.
In the case where the Merchant cannot deliver said document to the Bank for any reason, the
Merchant shall be responsible for the damage so caused (if any).
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Thwong Nhan phai luu lai dir liéu lién quan dén viéc thanh todn tién hang hoa/dich vu va dir liéu
lién quan dén viéc thue hién giao dich ciing nhw bang chimg lién quan bao gom (nhung khong
gidi han trong) tén hang héa/dich vu, gid cd, gidy ching nhdn bdo hanh, bién lai hang héa/dich
vu, bang chitng vé viéc giao hang héa/cung cap dich v, bién lai, dia chi va théng tin chi tiét ciia
nguoi nhdn hang hoa/dich vu, va Ho so CCTV (néu ¢0), ca o dang vdt ly va dién tir, ¢ mét noi an
toan khéng bi truy cdp hodc tiét 16 cho bat ky nguoi nao, ma khéng dwoc Ngdn Hang hodc chii
6 hitu div liéu cho phép, trong it nhat 10 ndm ké tir ngay thwe hién giao dich lién quan dén thanh
todn tién hang héa/dich vu va Thuwong Nhan sé khong ban, mua, mua sim va thay doi, hodc thuc
hién bat ky hanh vi nao cdu thanh viéc tiét 16 dir liéu cia ngdn hang hodc chu sé hitu dir liéu co
lién quan. Ngodi ra, khi dit liéu nay khéng con dwoc sir dung, hodc khi Hop Pong ndy cham diit,
hodc khi nhén dwoc théng bdo tir Ngdn Hiang, Thirong Nhdn phdi xoa va hiy cdc dir liéu ndy dé
chiing khéng con cé thé doc hodc sit dung dwoc. Néu vi pham quy dinh néi trén, Thiwong Nhdn
phdi théng bdo cho Ngdan Hang vé van dé nay ngay ldp tirc. Theo yéu cau ciia Ngdn Hang, Thuong
Nhan cé trdach nhiém chuyén cho Ngdn Hang cdc dir lidu lién quan dén viéc thanh todn hang
hoa/dich vu va dit liéu lién quan dén viéc thuc hién giao dich, ciing nhw bcing chitng lién quan
dén viéc thanh todan hang hod/dich vu néu trén, trong khodng thoi gian khéng qud 1 ngay. Trong
trieong hop khong thé cung cdp chiing tir d6 cho Ngdn Hang vi bat ky Iy do gi, Thuwong Nhdn phdi
chiu trach nhiém vé nhitng thiét hai gdy ra (néu c6).

In the case where there occurs any of the following events, the Merchant shall contact the Bank
immediately, and agrees to deal with the Payer, in accordance with the procedures as notified by
the Bank to the Merchant, prior to receiving payment for the price of the goods/service:

Trong truong hop xay ra bat ky su kién ndo sau day, Thirong Nhan phdi lién hé ngay ldp tirc voi
Ngdn Hang va dong ¥ gidi quyét véi Nguoi Thanh Todn theo cdc thii tuc ma Ngdn Hang da thong
bao cho Thuong Nhan, trucc khi nhdn khodn thanh toan hang hoa/dich vu:

1.23.1 when there occurs a malfunction to (1) the Electronic Data Capture, which is an electronic

device used to perform card transactions at the Merchant’s site, including but not limited to
card readers, PIN PAD, contactless card readers, cables, and cable connectors (hereinafter
referred to as “KBank mayPOS”), (2) a device for creating/reading the Payment Code
(hereinafter referred to as the “Payment Code Reader”), and/or (3) the peripheral equipment
and/or (4) any other payment receiving devices used for the receipt of payment for the price of
the goods/services with the Payment Tools (hereinafter referred to collectively, if not
specifically mentioned, for (1)-(4) as the “ Card Machine”), or via channels for the receipt of
payments for the price of goods/services which are used for receiving payments for the price of
the goods/services with related the Payment Tools;

khi xdy ra sw cé doi voi (1) Thiét Bi Poc Thé Pién Tit, la thiét bi dién tir duwoc sir dung dé thuec
hién cdc giao dich thé tai diém ban ciia Thuwong Nhdn, bao gom nhung khéng giGi han & dau
doc thé, PIN PAD, dau doc thé khéng tiép xiic, ddy cap va dau néi cap (sau ddy dioe goi la
“KBank mdyPOS "), vi/hodc (2) thiét bi @é tao/doc Ma Thanh Todn (sau déy dwoc goi la “Mady
Quét Mi Thanh Todn”) va/hodc (3) thiét bi ngoai vi va/hodc (4) bat ky thiét bi chap nhdn
thanh toan nao khac dwoc s dung ae chd'p nhan viéc thanh toan hang hoa/dich vu bﬁng Cong
Cu Thanh Todn (néu khéng dwoc dinh nghia khdc trong mét ngir canh cu thé, sau ddy dwoc goi
chung cho cdc thiét bi tir muc (1) dén muc (4) la “Mdy Quet Thé”) hodc théng qua cdc kénh
két néi dé nhan khodan thanh todn hang hoa/dich vu dwoc su dung dé nhdn khodn thanh toan
hang hoa/dich vu thong qua cac Cong Cu Thanh Toan co lién quan;

1.23.2 There is reason to suspect the Payer has committed fraud;

khi ¢é Iy do dé nghi ngo rang Ngwoi Thanh Todn ¢6 hanh vi gian ldn;

1.23.3 when the Payer uses Payment Tools that have been seized, notified as being lost, revoked, for

which use is suspended by the Payer and/or the Bank and/or other commercial banks, and/or a
company/institution which issues the Card, and/or the Wire Transfer Service Provider, and/or
the Payment Tool Service Provider, and/or a legally authorized person;
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khi Nguoi Thanh Todn sit dung cdc Cong Cu Thanh Todn da bi thu gitt, bi théng bdo la bi mat,
bi thu hoi, va tam ngieng sir dung béi Nguoi Thanh Todn va/hodc Ngan Hang va/hodc cdc ngdn
hang thiong mai khéc, va/hodc mét cong ty/dinh ché phat hanh Thé, va/hodc Nha Cung Cap
Dich Vu Chuyén Khodn Ngdn Hang, va/hodc Nha Cung Cdp Dich Vu Cong Cu Thanh Todn
va/hodc nguoi dwoce 1ty quyén hop phdp;

1.23.4 where there are other events to be notified from time to time by the Bank.

1.24

1.25

1.26

khi xdy ra cdc s ¢é khdc da dwoc Ngan Hang thong bdo tiy timg thoi diém.
The Merchant/the Account Owner agrees and consents that the Bank shall deduct money from its
deposit account as specified in the Application, so that the Bank will conduct a transaction and/or
carry out the procedures contained in this Agreement without notice, and the Bank shall submit
to the Merchant/the Account owner evidence for the deduction of money from the Merchant’s/the
Account Owner’s deposit account for acknowledgement.
Thwong Nhan/Chii Tai Khoan dong ¥ va nhat tri rang Ngdn Hang sé trich tién tir tai khoan tién
guvi ciia minh da dwoc chi dinh ré trong Pon Déang Ky, dé Ngdn Hang tién hanh giao dich va/hodc
thwe hién cdc thii tuc theo quy dinh tai Hop Pong ndy ma khéng can thong bdo va Ngdan Hang sé
guri cho Thwong Nhén/Chii Tai Khodn dé xdc nhdn bang chieng vé viéc trich tién tir tai khodn tién
guti cua Thwong Nhdn/Chu Tai Khoan.
The Merchant acknowledges and agrees that if the Bank finds that there is a reasonable cause to
suspect that an irregular, or incorrect, transaction relating to the receipt of payments for the price
of the goods/services has been conducted, the Bank shall have the right to inspect the matter
and/or request additional documents and details before the Merchant delivers the goods/provides
the services (in case that the goods/provides the services still not deliver to Payer). In addition, If
it occurs while Bank is crediting the account, the Bank may put on hold the crediting of the deposit
account specified in the Application, or if the Bank has remitted money to the deposit account
specified in the Application, the Merchant/the Account Owner agrees and consents that the Bank
shall hold said amount of money temporarily until the Bank has completed the inspection of said
irregular or incorrect transaction. If, based on the result of said inspection, it is found that the
Merchant has conducted an irregular or incorrect transaction relating to the receipt of payments
for the price of the goods/services, the Merchant/ the Account Owner agrees and consents that
the Bank shall immediately deduct said amount and Merchant/the Account Owner must pay the
MDR fee for bank. This Clause shall survive the termination of this Agreement for goods.
T hu'ong Nhdn xdc nhdn va dong y rang néu Ngdan Hdang nhdn thdy c6 Iy do hop Iy d@é nghi ngo
rang cé giao dich bat thu'O’ng hodc khong chinh xac lién quan den viéc thanh todn hang hoa/dich
vu, thi Ngdan Héng sé c6 quyén kiém tra vu viéc va/hoac Yéu cau cung cdp cdc tai lidu va thong
tin b6 sung trede khi Thwong Nhdn giao hang/cung cap dich vu (trong trieong hop hang héa/dich
vu chua diege giao cho Ngueoi Thanh Todn). Ngodi ra, néu viéc ndy xdy ra khi Ngdn Hang dang
ghi ¢6 vao tai khoan, Ngdn Hang c6 thé tam dimng viéc ghi ¢6 cua tai khoan tién giri dwoc quy
dinh trong Pon Pdng Ky, hodc néu Ngan Hang di chuyén khoan vdo tdi khodn tién giri dwoc chi
dinh trong Pon Déng Ky, Thuwong Nhdan/Chii Tai Khodn dong ¥ va nhat tri rang Negdn Hang sé
tam it s6 tien d6 cho dén khi Ngdn Hang hodan thanh viéc kiém tra giao dich bat thuong hodc
khéng chinh xdc néi trén. Néu diea trén két qua kiém tra néi trén, Ngdn Hang phat hién thdy
Thuong Nhdn da thuc hién giao dich bat thuong hodc khong chinh xdc lién quan dén viéc nhén
khodn thanh todan hang héa/dich vu thi Thwong Nhan/Chii Tai Khoan dong y va chdp thudn rdang
Ngdn Hang sé ngay ldp tirc khdu trir s6 tién néi trén nhie mét khodan hoan tra va Thiong Nhan/ Chii
Tai Khoan dong ¥ thanh toan cho Ngdn Hang phi MDR. Piéu khodn ndy sé van ¢é hiéu luc sau
khi Théa thudn ndy cham dirt @i véi hang héa.
The Merchant agrees that the Bank and the Merchant shall be subject to all laws, rules,
regulations, directives, handbooks, guidelines, cooperation requests and criteria of the Bank, the
Card Issuing Company, the Wire Transfer Service Provider, the Payment Tool Service Provider,
and an authority empowered to control or supervise the Bank, the Card Issuing Compnay, the
Wire Transfer Service Provider and the Payment Tool Service Provider, a court, and any other
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competent authorities (as the case may be), currently existing and/or to exist in the future,
including those to be submitted by the Bank to the Merchant via the data receiving channels as
specified in Clause 1.45 of the General Terms (hereinafter referred to collectively, if not
specifically mentioned, as the “Related Laws and Regulations”). If there is a change to the
Related Laws and Regulations, the Merchant agrees that the Merchant shall comply with the
changed Related Laws and Regulations immediately. If the Merchant violates or breaches the
Related Laws and Regulations, to the extent that the Bank is subjected to the payment of fines,
damages and/or expenses, the Merchant agrees to immediately indemnify the Bank against said
fines, damages and/or expenses.

Thwong Nhdn dong y rang Ngdn Hang va Thwong Nhdn phdi tudn theo moi ludt, quy tdc, quy
dinh, chi thi, chi dan, huéng dan, yéu cau hop tdc va tiéu chudn ciia Ngdn Hang, Té Chirc Phdt
Hanh Thé, Nha Cung Cap Dich Vu Chuyén Khoan Ngdn Hang, Nha Cung Cap Dich Vu Cong Cu
Thanh Todn, va co quan c6 quyén kiém sodt hodc giam sat Ngdn Hang, Té Chire Phat Hanh Thé,
Nha Cung Cap Dich Vu Chuyén Khoan Ngdn Hang, Nha Cung Cap Dich Vu Céng Cu Thanh
Todn, toa an va bat ky co quan ¢é tham quyén nao khdc, tiy tirng trieong hop, dang ton tai va/hodc
€ hinh thanh trong twong lai, bao gom cd nhitng co quan diege Ngdn Hang théng bdo cho Thwong
Nhdn théng qua cac kénh nhdn dir liéu nhw dwoc quy dinh tai Khodn 1.45 cua cdc Piéu Khoan
Chung (néu khéng dwgc dinh nghia khéc trong mét ngit canh cu thé, sau ddy dwgc goi chung la
“Quy Pinh Phdp Ludt Lién Quan”). Néu c6 sw thay déi doi véi cac Quy Pinh Phdp Ludt Lién
Quan, Thirong Nhin dong ¥ rang minh sé tudn thii ngay ldp tirc Quy Dinh Phdp Ludt Lién Quan
dwge thay doéi. Néu Thwong Nhdn vi pham hodc khong tudn thi cdc Quy Binh Phdp Ludt Lién
Quan khién Ngdn Hang phdi chiu khodn tién phat, boi thuong thiét hai va/hodc chi phi, dong y
boi hodn ngay cho Ngdn Hang cdc khoan tién phat, thiét hai va/hodc chi phi do.

The Merchant shall not carry out any act in order to avoid complying with the Related Laws and
Regulations, including (but not limited to) the receipt of payments for the price of the
goods/services in the absence of actual purchases and sales and/or service provision, money
laundering, allowing his/her customer to receive money from using debit card/credit card through
POS Payment Service or the receipt of payments for the price of the goods/services on an
instalment basis, whose purpose is to enable the amount at which payments for the price of the
goods/services are made to not exceed the amount as required by law.

Thwong Nhén sé khéng thwc hién bat ky hanh vi nao nham tranh viéc tudn thi cdc Quy Pinh
Phdp Ludt Lién Quan, bao gom (nhung khéng gidi han trong) viéc nhdn dwoc khoan thanh todn
hang hoa/dich vu ma khong co giao dich mua ban va/hodc viéc cung ccfp dich vu trén thuc té,
viée riva tién, cho phép khdch hang ciia minh nhdn tién tiv viée sir dung thé ghi no/thé tin dung
thong qua Dich vu Thanh toan POS hodc nhdn dwoc khodn thanh toan hang hoa/dich vu trén co
SO trd gop, voi muc dich lam cho viéc thanh toan hang hoéa/dich vu khéng vuot qua han mirc
thanh todn theo yéu cau ciia phdp ludt.

If, in regard to the objectives of the Merchant, it is required to give notice to, or seek permission
from, the related authorities, the Merchant agrees and acknowledges that the Merchant has given
notice to, or has sought permission from, the related authorities. In addition, the Merchant agrees
to not operate a business and not sell goods/services which are in breach of the laws, or the good
moral of the society, or which are contradictory to the rules/regulations of the government
authorities and/or the Bank’s internal policy, the Bank, the Card Issuing Company, the Wire
Transfer Service Provider, the Payment Tool Service Provider, or which may impact the image
of the Bank, including, but not limited to:

Péi véi cac muc tiéu hoat dong ma can phdi thong bdo hodc xin phép cdc co quan cé tham quyén
lién quan, Thirong Nhdn dong ¥ va thira nhdn rang minh da théng bdo hodc da xin phép cdc co
quan c6 tham quyén lién quan dé. Ngodi ra, Thwong Nhin dong ¥ khong hoat dong kinh doanh
va khong ban hang hoa/dich vu vi phagm phap ludt, trai dao diec xa hoi hodc trai voi cac quy
tic/quy dinh ciia co quan chinh phii, va/hodc chinh sach néi bé ciia Ngdn Hang, Ngdn Hang, To
Chirc Phat Hanh Thé, Nha Cung Cap Dich Vu Chuyén Khodn Ngdn Hang, Nha Cung Cdp Dich
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Vu Céng Cu Thanh Todn hodc cé thé anh hwéng dén hinh anh ciia Ngdn Hdang, bao gom, nhing
khong gioi han trong:
goods that are subject to legal obligations, e.g. those which are subject to pledges, mortgages,
or hire-purchase burdens;
hang héa la doi twong dé bao dam thi hanh cdc nghia vu phdp 1y, vi du: tdi san cam co, thé
chdp, nghia vu theo hop dong/théa thudn thué mua;
matchmaking;
mai moi
goods related to pornographic pictures, obscene content or child sex abuse;
hang héa lién quan dén tranh anh khiéu dam, ngi dung phan cam, lam dung tinh duc tré em;
casinos and gambling activities;
song bac va hoat dong danh bac,
businesses that earn money from financing activities (e.g. Time Sharing Business);
cac hoat dong kinh doanh kiém tién tir cac hoat dong tai chinh (vi du: Hinh Thirc Kinh
Doanh Chia Sé San Pham/Dich Vu),
all types of narcotic substances;
cac logi chdt ma tuy;
goods that infringe upon copyrights or intellectual property rights;
hang héa vi pham ban quyénhodc quyén sé hivu tri tué;
goods that constitute all types of vice or pornographic media;
hang héa cdau thanh tat ca cdc loai phim dnh phan cam hodc khiéu dam;
weapons or their compositions, or arms and ammunition or military equipment;
vii khi hodc cac thanh phdn cua chung, hodc khi tai va dan duoc hodc thiét bi quan su
job procurement for foreign labor/dispatch of workers to foreign countries;
xudt khdu lao dong / giri lao dong sang nude ngodi lam viéc;
transfer and acceptance of the transfer of money, both domestic and overseas;
chuyén tién va nhdn chuyén tién, cd trong mede va mede ngodi,
Sale of cannabis bouquets or recreational smoking devices;
Bdn cdc bé can sa hodc cdc thiét bi hit can sa gidi tri;
Sale of prescription drugs or medical equipment (E-commerce only),
Bdn thuéc theo don hodc thiét bi y té (chi dp dung véi Thuwong mai dién tir);

Entertainment venues or establishments related to prostitution;
Cdc co sé gidi tri hodc co s6 lién quan dén mai dam;

a pawnshop;

tiém cam do;

a trade involving illegal animals;

buén ban déng vdt bat hop phép;

a business related to an infringement relating to personal data privacy;

hoat dgng kinh doanh xam pham quyén riéng tw dit liéu cd nhén;

other businesses as specified by Thai and Vietnamese laws, or in accordance with the
announcements of Thai and Vietnam’s government authorities, or in accordance with the

Bank’s internal policy, which may be updated and announced from time to time.

cdc hoat dong khac theo quy dinh cua phap ludt Thai Lan va Viét Nam hodc theo thong bao

cua co quan chinh phu Thadi Lan va Viét Nam, hodc theo chinh sach noi bo cua Ngan Hang

duoc cdp nhdt va thong bao trong tieng thoi ky.

1.29 If the Bank cannot collect money from the Payer and/or a commercial bank or a company, or an
institution which issues the Card and/or the Wire Transfer Service Provider, and/or the Payment
Tool Service Provider, the Merchant consents to refund money to the Bank in the same amount
as the amount at which the Bank cannot collect such money, together with the interest thereon at

the rate of 15% (fifteen percent) per annum, from the date on which the Bank makes a payment
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to the Merchant, or remits money to the account of the Merchant, until the payment has been
made to the Bank in full. In said case, the Merchant agrees that the Bank shall not refund the fee
that has been collected from the Merchant.

Trong truong hop Ngdan Hang khéng thé thu tién tir Nguoi Thanh Todn va/hodc ngdn hang thwong
mai hodc cong ty hodc dinh ché phat hanh Thé va/hoac Nha Cung Cép Dich Vu Chuyén Khoan
Ngdn Hang va/hodc Nha Cung Cdp Dich Vu Cong Cu Thanh Todn Thirong Nhin dong ¥ hoan
lai tién cho Ngan Hang bang véi sé tién ma Nedn Hang da khong thé thu dwoe, cing véi ldi sudt
ciia khodn tién @6 & mirc 1di sudt 15% (mwoi lam phan tram) mét nam, tinh tir ngay Ngdan Hdng
da thanh todn cho Thwong Nhén hodc chuyén khodn vao tai khodn ciia Thirong Nhdn cho dén khi
nao Ngdn Hang da dege thanh todn ddy i khoan tién do. Trong trieong hop nay, Thwong Nhdn
dong y rang Ngdn Hdng khéng phai hodn lai ¢ phi ngdn hang da thu tir Thwong Nhan.

In the case where the Merchant is required to reimburse and/or make compensation and/or debt
payment to the Bank, in accordance with the Application and/or this Agreement, the Merchant/the
Account Owner consents that the Bank shall have the right to deduct money from any type of
deposit account of the Merchant/the Account Owner which is available with the Bank, or money
which is in the possession, in the custody and/or under the ordering authority of the Bank,
irrespective of whether or not the Bank has accepted the deposit of money, or has have the money
in possession and custody and has acquired such ordering authority by any means, for payment
of debt and/or liabilities and/or fee and/or expense of the Merchant immediately without notice.
The Bank shall submit to the Merchant/the Account Owner evidence for the money deduction
from the Merchant’s/the Account Owner’s account. In the case where the money in said deposit
account and/or said money is not sufficient to cover the debt payment, the Merchant/the Account
Owner agrees to pay the outstanding debt to the Bank in full. This Clause shall survive the
termination of this Agreement for goods.

Trong truong hop Thwong Nhin dwoc yéu cau hoan tra va/hodc béi thuong va/hodc tra ng cho
Ngdn Hang, theo Pon Pdng Ky va/hodc Hop Pong nay, Thiwong Nhan/Chii Tai Khodn dong y
rang Ngdan Hang sé ¢ quyén khdu triv tién tiv bat ky logi tai khoan tién giri ndo ciia Thirong
Nhdn/Chii Tai Khoan hién dang cé véi Ngan Hang, hodc bat ky sé tién ciia Thiong Nhan/Chil
Tai Khodn nao ma Ngdn Hang dang ndm giit, luu gitt va/hodc c6 quyén chuyén khodn, bat ké
cho dix Ngédn Hang c6 chdp nhdn viéc giti tién hodc ndm giit va leu gitk va ¢6 quyén chuyén khoan
hay khong duoi moi hinh thuc, dé thanh todn no va/hodc cdc trach nhiém thanh toan va/hodc phi
va/hodc chi phi ciia Thirong Nhan/Chii Tai Khodn ngay ldp tirc ma khéng can théng bdo. Ngdn
Hang sé giri cho Thuong Nhdan/Chii Tai Khodn bang chimg vé viéc trich ng tiv tai khoan cia
Thwong Nhan/Chii Tai Khodn. Trong trirong hop sé tién trong tai khodn tién giri ndi trén va/hodc
$6 tién néi trén khéng di d@é tra no, Thuwong Nhan/Chii Tai Khodn dong y thanh todn toan bé
khodn no chwa thanh todn cho Ngdan Hang. Piéu khodn nay sé van ¢é hiéu luc sau khi Théa thudn
nay cham dirt doi véi hang héa.

In the case where the Merchant gives notice about a change to the deposit account specified in
the Application, at any time and for any reason, the provisions of this Agreement shall apply to
the changed deposit account in every respect.

Trong truong hop Thieong Nhéin dwa ra thong bdo vé viéc thay doi tai khodn tién givi dwoc chi
dinh trong Pon Bang Ky vao bdt ky lic nao va vi bdt ky ly do gi, cdc quy dinh ciia Hop Pong
nay van sé dwoc ap dung cho tai khodn tién giri da thay déi dé trong moi khia canh.

In the case where the Bank cannot deduct money from the deposit account of the Merchant/the
Account Owner for the purpose of conducting a transaction and/or carrying out the procedures of
this Agreement and/or making a debt payment, and/or assuming the Merchant’s responsibilities,
in accordance with this Agreement, the Merchant shall not be able to use the services at that time,
and/or for the next time.

Trong truong hop Ngdn Hang khéng thé trich tién tir tai khodn tién giri ciia Thurong Nhan/Chii
Tai Khodn cho muc dich thuc hién giao dich va/hodc thuc hién cdc thu tuc cua Hop D(fng nay
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va/hodc thanh todn no va/hodc quy trdach nhiém thanh todn cho Thirong Nhén theo Hop Pong
nay thi Thwong Nhan sé khdng thé sir dung cdc dich vu tai thoi diém dé va/hodc cho lan tiép theo.
The Merchant warrants that if any documents, applications, orders, data and details which are
shown and/or which are submitted to the Bank, irrespective of whether they are submitted in any
form, are submitted via the services/channels that are agreed upon in advance between the
Merchant and the Bank, including being submitted via the Data Receiving Channels specified
in Clause 1.45 of the General Terms, and irrespective of whether they are submitted by the
Merchant itself or the relevant authorized person or main contact person or a member of the
Merchant’s staff, or a person authorized by the Merchant or any other person, they shall be
deemed to be the data of the Merchant which is complete, correct, authentic and up-to-date, as
well as binding upon the Merchant as if they were treated by the Merchant itself, and the Bank
may use these to carry out the Merchant’s purposes and in order to provide the services under this
Agreement, including to update the Bank’s system data, whereby the Bank shall not prepare
additional documents and agreements or it shall not sign its name additionally, unless otherwise
required by the Bank. The Merchant warrants that the Merchant has the right and the ability under
the law to apply for the use of the services, and to conduct any transaction which is related to the
use of the services under this Agreement. If there occurs any damage from the fact that said
documents, applications, orders, data and details are not complete, correct, authentic and/or up-
to-date, or if the Merchant does not have the right or the legal ability to apply for the use of the
services and/or to conduct any transaction which is related to the use of the services under this
Agreement, the Merchant agrees to be solely responsible therefor.

Thwong Nhdn bdo dam rang néu bat ky tai liéu, don, don hang, diF liéu va théng tin nao duoc
trinh va/hodc nép cho Ngdan Hdng, bat ké ching dwoc giri dwdi bat ky hinh thire nao, déu dirgc
guri qua cdc dich vu/kénh két noi di dwoc théa thudn trude giita Thirong Nhédn va Ngdan Héang,
bao gom cd viéc dwoc giti qua Kénh Nhdn Div Liéu Pwoc Quy Dinh tai Khoin 1.45 ciia Diéu
Khodn Chung va bdt ké chiing dwoc giri boi chinh Thuwong Nhdn hodic nguwedi diege 1ty quyén hodc
nguoi lién hé chinh co lién quan cua Thuwong Nhdn hodc nhdn vién cua Thuong Nhdan hodc nguoi
dige Thuong Nhan ity quyén hodc bat ky ngueoi ndo khdc, thi, triv truong hop Ngdn Hang ¢6 yéu
cau khdc di, cac dit lidu nay sé duwoc coi la dir liéu ddy du, chinh xdc, xac thuc va dwoc cdp nhat
cua Thwong Nhdn ciing nhw rang bugc Thuwong Nhdn nhw la cdac di ligu dwoc xie Iy boi chinh
Thwong Nhdn va Ngdn Hang cé thé sir dung cdc dir liéu nay dé thwc hién cdc muc dich cia
Thwong Nhdn va dé cung cdp cdc dich vu theo Hop Pong ndy, bao gom ca viéc cdp nhdt lén hé
théng dit liéu cua Ngdn Hang, theo dé Ngdn Hing sé khong can bé sung cdc tdi liéu va théa
thudn hodc khéng can ky tén bé sung. Thuwong Nhdn bao dam rang minh ¢6 quyén va ning e
phit hop theo ludt dé dang ky sir dung cdc dich vu va thue hién bat ky giao dich nao lién quan
dén viéc sit dung cdc dich vu theo Hop Pong nay. Thuwong Nhdn dong v chiu trach nhiém déi véi
bat ky thiét hai nao do viéc cac tai liéu, don, don hang, dit liéu va thong tin ndi trén khong dwroc
cung cdp day du, chinh xdc, xdc thire va/hodc cdp nhdt hodc néu Thwong Nhdn khéng c¢é quyén
hodic nang lic phép Iy dé dang ky sir dung cdc dich vu va/hodc thuwe hién bat ky giao dich nao c6
lién quan dén viéc sir dung cdc dich vu theo Hop Pong nay,

Unless otherwise required by the Bank, in the case where the Merchant finds any error with
respect to proceedings, or in the case where there is a cause to temporarily suspend the
proceedings in respect to the provision of the services under this Agreement, whether in whole or
in part, or in the case where the suspension of said proceeding is cancelled, the Merchant may
contact the Bank at the K-Contact Center Vietnam at: 028 3821 8888, or via other channels as
required by the Bank during working hours from Monday to Sunday for 24 hours, or those under
the Bank’s relevant announcements, including informing them about the related data, e.g., days,
hours, related parties, amounts of money, transaction descriptions, any other data as requested by
the Bank. When the Merchant has fully and completely carried out the proceedings in accordance
with the processes as required by the Bank, the Bank shall carry out the related proceedings, e.g.,
the inspection/correction of errors, the suspension of the proceedings, the cancellation of the
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suspension of proceedings, until completion, in accordance with the period of time as notified by
the Bank to the Merchant, whereby the Merchant shall still be responsible for carrying out the
proceedings and transactions which occur prior to the expiry of the period of time when the Bank
suspends said proceedings as notified. The Bank reserves the right to refuse any requests which
are contradictory to the Related Laws and Regulations.

Trir trieong hop Ngdn Hang c6 yéu cau khdc, trong trwong hop Thirong Nhdn phat hién ra bat ky
sai s6t ndo trong thii tuc hodc trong truong hop ¢é 1y do dé tam ngirng thii tuc lién quan dén viéc
cung cd'p toan bo dich vu hodc mot phd‘n dich vu theo Hop Déng nay hodc trong truong hop viéc
tam ding thii tuc néi trén bi hity b, Thuwong Nhdn c6 thé lién hé véi Ngdn Hang thong qua Trung
Tdm Lién Lac Ciia Ngdn Hang tai Viét Nam theo so: 028 3821 8888, hodc qua cdc kénh két noi
khdc theo yéu cau cia Ngin Hang trong gio lam viée ké tir Thir Hai dén Chii Nhdt trong moi
khung gio trong 24 gio, hodc nhitng kénh két néi theo théng bdo lién quan ciia Ngdn Hang, bao
gom cd viée théng bdo cho Ngdn Hang vé cdc dir liéu lién quan, vi du: ngay, gio, cdc bén lién
quan, sé tién, mé ta giao dich va bat ky dir liéu ndo khdc theo yéu cau cia Ngin Hang. Khi
Thwong Nhdn da thie hién va hoan tat ddy di cdc thi tuc theo diing quy trinh theo yéu cau ciia
Ngdn Hang, thi Ngdn Hang sé thuwce hién cdc thii tuc lién quan, vi du: viéc kiém tra/sira chita sai
sot, tam dung thu tuc, hiy bo viéc tam dieng thu tuc, cho dén khi hoan thanh, theo khodng thoi
gian dwoc Ngdan Hang thong bao cho Thirong Nhan, theo dé Thwong Nhén van phdi chiu trach
nhiém doi véi viéc thue hién cdc thi tuc va giao dich xay ra trudc khi két thic khodng thoi gian
Ngdn Héang tam dirng cdc thii tuc néi trén theo théng bdo ciia Ngdn Hang. Ngdn Hang c6 quyén
tir choi bat ky yéu cau ndo trdi véi Quy Binh Phdp Ludt Lién Quan.

In the case where an error relating to a deduction of money from and/or money transfer to the
deposit account of the Merchant/the Account Owner, as specified in the Application, is not made
by the Bank, the Merchant/the Account Owner agrees to inspect and claim or refund said amount
of money directly to the Merchant’s party to the dispute. If the Merchant/the Account Owner has
any defense and/or claim, it shall deal with its party to the dispute.

Trong truong hop xdy ra 16i lién quan dén viéc trich tién va/hodc chuyén khodn vao tai khodn
tién giki ciia Thiwong Nhan/Chii Tai Khoan diege chi dinh trong Pon Déing Ky, ma khéong phdi do
16i ctia Ngdn Hang, Thwong Nhdan/Chii Tai Khoan dong ¥ kiém tra va khiéu nai hodc hoan trd
triec tiép s6 tién ndi trén cho bén tranh chdp ciia Thirong Nhan. Néu Thwong Nhdn/Chii Tai Khodn
c6 bat ky bién phdp bdo vé va/hodc khiéu nai nao doi véi bén tranh chdp ciia minh, thi Thirong
Nhdn/Chii Tai Khodn sé tw gidi quyét véi bén tranh chdp do.

In the case where there is a force majeure or any other cause which causes the Bank to be unable
to provide the services specified under this Agreement, the Merchant agrees that the Bank shall
consider providing the services or carrying out acts as deemed appropriate, in order to provide
the services under this Agreement, and the Merchant agrees and consents to provide full
cooperation to the Bank by all means in order to improve the Bank’s service provision procedures
for the sake of the Merchant’s facility in respect to using the services under this Agreement.
Trong trieong hop bat kha khang hodc bat ky nguyén nhdn nao khdc khién Ngdn Hang khong thé
cung cdp cac dich vu dwoe quy dinh trong Hop Pong nay, Thirong Nhdn dong ¥ rang Ngdn Hang
$€ xem xét viéc cung cap dich vu hodc thiee hién cdc bién phdp dwge cho la phit hop dé cung cap
cdc dich vu theo Hop Pong nay. Thirong Nhdn dong y va chdp thudn hop tac day di véi Ngdn
Hang trong moi khia canh dé cdi thién quy trinh cung cdp dich vu ciia Ngan Hang vi loi ich ciia
Thwong Nhan lién quan dén viéc sir dung cdc dich vu theo Hop Pong nay.

The Merchant agrees and consents that the Bank’s representative and/or the Card Issuing
Company and/or the Wire Transfer Service Provider, and/or the Payment Tool Service Provider,
and/or the State Bank of Vietnam, and/or the Bank of Thailand, and/or the relevant examiner,
and/or the relevant authority empowered to control or supervise the State Bank of Vietnam and/or
the Bank and/or the Merchant, shall inspect the operation of the various internal control systems
of the Merchant, including retrieving data and documentary evidence relating to the use of the
services relating to the receipt of payments for the price of the goods/services under this
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Agreement, upon request. In the case where the Merchant employs or appoints any other person
to be in charge of developing and/or supporting and/or providing system services relating to the
use of the services under this Agreement, in favor of the Merchant, the Merchant shall ensure that
said person is aware of, and complies with, this Clause in the Agreement.

Thwong Nhdn dong y va chdp thudn rang dai dién ciia Ngdn Hang va/hodc Té Chirc Phdat Hanh
Thé va/hodc Nha Cung Cdp Dich Vi Chuyén Khodn Ngdn Hang va/hodc Nha Cung Cdp Dich Vu
Cong Cu Thanh Toan, va’hodc Ngan Hang Nha Nucc Viét Nam va/hoac Ngan Hang Thai Lan
va/hodc co quan gidm sdt c6 tham quyén, va/hodc co quan hitu quan c¢é tham quyén kiém sodt
hodc gidm sat Ngan Hang Nha Nuoc Viét Nam va/hodc Ngan Hang va/hodc Thuong Nhdn co
quyen kiém tra hoat dong cia cdc hé thong kiém sodt ndi bg khdc nhau cia Thirong Nhén, bao
gom ca viée truy xudt dir liéu va chimg tir lién quan dén viée sir dung cac dich vu lién quan dén
viéc nhdn cdc khodn thanh todn hang héa/dich vu theo Hop Pong ndy khi ¢é yéu cau. Trong
triwong hop Thirong Nhdn thué hodc chi dinh bdt ky nguoi/don vi ndo khéc chiu trdach nhiém phat
trién va/hodc hé tro va/hodc cung cd'p cac dich vu hé théng lién quan dén viéc sir dung cac dich
vu theo Hop Pong nay vi loi ich ciia minh, Thwong Nhdn phdi bao dam rang ngiweoi/don vi dé biét
va tudn thi Piéu Khoan nay cia Hop Pong.

The Merchant agrees that if the Merchant relocates its office, or changes its operating name, or
dissolves its business, the Merchant shall give notice to the Bank immediately, and in the case
where the Merchant expands its branches, and wishes to increase its branch so that this branch
will serve as a place for receiving payments for the price for the goods/services with the Payment
Tools, the Merchant shall give notice to the Bank, and shall obtain a prior written approval from
the Bank.

Thwong Nhén dong y rang néu minh chuyén van phong, thay déi tén hodc gidi thé hoat dong kinh
doanh, Thuong Nhan sé thong bdao cho Ngan Hang ngay lap tucc va trong truong hop mo thém
cdc chi nhanh hay muon tang quy mé ciia chi nhanh dé chi nhanh tré thanh noi chap nhan khoan
thanh todn hang héa/dich vu bang Cong Cu Thanh Todn, Thwong Nhdn sé thong bdo cho Ngdn
Hang va phai dwge Ngan Hang chdp thudn trude bang vin ban.

Subject to Clause 4 of the General Terms, in the case where: (1) the Bank issues or jointly issues
services and/or a project which is related to the service provision under this Agreement, and/or
Payment Tools or other equipment or channels for receiving payments for the price of the
goods/services; and/or (2) the Bank receives payments for the price of the goods/services with
other payment tools which are named in any manner after the entry into of this Agreement, and/or
for the purpose of receiving payments for the price of the goods/services with other payment tools
which are named in any manner after the entry into of this Agreement; and/or (3) the Bank
changes the terms and conditions relating to the service provision under this Agreement, and/or
the terms and conditions relating to the service provision and/or terms and conditions of a relevant
project, and/or the terms and conditions relating to the receipt of payments for the price of
goods/services with the Payment Tools and/or equipment or channels for receiving payments for
the price of the goods/services and/or various guidelines (if any), the Bank shall give notice to
the Merchant in regard to this matter, and in respect to the terms and conditions and guidelines
which are changed (if any). If the Merchant has used the services and/or accepted the conducting
of acts in accordance with the relevant project, and/or receiving payments for the price of the
goods/services with the Payment Tools, and/or uses said equipment or channels to receive
payments for the price of the goods/services, in accordance with the criteria as required by the
Bank, the Merchant agrees that this Agreement and its future amendments as well as the terms
and conditions relating to the service provision and/or the conditions of a relevant project and/or
the conditions related to the Payment Tools, and/or equipment or channels for receiving payments
for the price of the goods/services and the guidelines for the acceptance of the Payment Tools,
and/or such equipment or channels for receiving payments for the price of the goods/services (if
any) shall apply to the services and/or the relevant project and/or the Payment Tools, and/or the
use of said equipment or channels for receiving payments for the price of the goods/services in
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every respect, whereby the Merchant shall not be required to make other written agreements with
the Bank.

Theo Khodn 4 ciia cdic Diéu Khodn Chung, trong truong hop (1) Ngan Hang phat hanh hodc
dong phat hanh cdc dich vu va/hodc mét dw an lién quan dén viéc cung cap dich vu theo Hop
Bong nay, va/hodc Cong Cu Thanh Todn hodc thiét bi khdc hodc cdc kénh nhdn khoan thanh
todn hang héa/dich vu,; va/hodc (2) Ngdn Hang nhdn khodn thanh toan hang héa/dich vu bang
cac Cong Cu Thanh Toan khac co thé duoc dat tén/goi tén khac dudi moi hinh thucc sau khi ky
két Hop Pong nay va/hodc véi muc dich nhdn khodn thanh toan hang héa/dich vu bang cdc Cong
Cu Thanh Todn khdc cé thé dwgc dat tén/goi tén khdc dudi moi hinh thire sau khi ky két Hop
Bong nay, va/hodc (3) Ngan Hang thay doi cdc diéu khodn va diéu kién lién quan dén viéc cung
cap dich vu theo Hop Dong nay va/hodc cdc diéu khodn va diéu kién lién quan dén viéc cung cdp
dich vu va/hodc cdc diéu khodan va diéu kién cia mét dw an lién quan, va/hodc cac diéu khoan va
cdc diéu kién lién quan dén viéc nhan khoan thanh todn hang hoa/dich vu bcfng Cong Cu Thanh
Todn va/hodc thiét bi hodc cdc kénh nhén khodn thanh toan hang hoa/dich vu va/hodc cac huong
dan khdc nhau (néu cé), Ngdn Hang sé giri thong bdo cho Thwong Nhén vé vin dé nay ciing nhw
vé cdc diéu khodan va diéu kién ciing nhie cdc hiedng dan da diege thay doi (néu c6). Néu Thirong
Nhdn da s dung cdc dich vu va/hodc chép thudn thyc hién cdc cong viéc phu hop voi dw dn lién
quan va’hodc nhdn khoan thanh toan hang hoa/dich vu b&ng Cong Cu Thanh Todn va/hodc st
dung thiét bi hodc cdc kénh néi trén dé nhan khodn thanh toan hang hoa/dich vu phu hop vdi cdac
tiéu chi theo yéu cau ciia Ngan Hang, Thwong Nhdn dong ¥ rang Hop Dong ndy va cdc sira doi
trong twong lai ciing nhu cac diéu khodn va diéu kién lién quan dén viéc cung cdp dich vu va/hodc
cdc diéu kién cia mét du an lién quan va/hodc cdc diéu kién lién quan dén Cong Cu Thanh Toan
va/hodc thiét bi hodc cdc kénh dé nhan khoan thanh toan hang héa/dich vu va huwéng dan chip
nhan Cong Cu Thanh Toan va/hodc thiét bi 6 hodc cdc kénh d@é nhan khoan thanh todn hang
hoa/dich vu (néu ¢0) s€ ap dung cho cdc dich vu va/hodc dw an lién quan va/hodc Cong Cu Thanh
Toan, va/hodc viéc sir dung cac thiét bi hodc cdc kénh néi trén dé nhdn khodan thanh todn hang
hoa/dich vu dudi moi hinh thire, theo do Thuong Nhan sé khong bdt buéc phdi ky cac thoa thudn
bang van ban khéc véi Ngan Hang.

The Merchant agrees and consents that the Bank shall have the right to assign rights and/or
benefits and/or obligations, either in whole or in part, which exist in accordance with this
Agreement to any person and/or financial institution, as deemed appropriate by the Bank, without
being required to obtain further consent from the Merchant, but with the need to give notice to
that effect to the Merchant. The Merchant shall not assign rights and/or benefits and/or
obligations, either in whole or in part, which exist in accordance with this Agreement to any
individual and/or entity, unless the Merchant obtains prior written consent from the Bank.
Thwong Nhin dong ¥ va chdp thudn rang Ngdn Hang cé quyén chuyén giao toan bo hodc mot
phan cdc quyén va/hodc loi ich va/hodc nghia vu ciia minh theo Hop Pong nay cho bat ky cd
nhén va/hodc t6 chire tai chinh nao ma Ngdan Hang cho la phit hop, ma khéng can phai dwoc sw
dong y bo sung ciia Thiong Nhdn. Tuy nhién Ngdn Hang sé théng bdo vé viéc chuyén giao cho
Thwong Nhan. Thiong Nhéin khéng dwgc phép chuyén giao todn bé hodc mét phan cdc quyén
va/hodc loi ich va/hodc nghia vu ciia minh theo Hop Pong nay cho bdt ky cd nhéan va/hodc t6
chike nao, triv triong hop dwoc Ngdn Hang dong ¥ trude bang vin ban.

Any delay in, or an act of refraining from, exercising the rights of the Bank under the law or
conditions as well as guidelines, rules and audio records of the Bank, within the relevant telephone
system, shall not constitute the Bank’s waiver of rights, or a grant of consent, to the Merchant to
carry out any acts.

Bt ky viéc cham tré thuc hién hodc khong thuc hién cdc quyén cuia Ngan Hang theo ludt hodc
cde diéu kién ciing nhw cdc hwdng dan, quy tdc va hwéng dan bang ban ghi am ciia Ngdn Hang,
trong hé thong dién thoai lién quan, sé khong cau thanh viéc Ngdn Hang tir bé quyén hodc cho
phép Thwong Nhén thiece hién bdt ky hanh déng ndo.
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The Merchant shall facilitate and provide cooperation in respect to the inspection of the details
regarding payments for the price of the goods/services, upon the request of the Payer and/or the
Bank, and if there are any additional questions, the Payer shall contact the K-Contact Center
Vietnam at: 028 3821 8888 or via other channels, as required by the Bank, from Monday to
Sunday for 24 hours, or any holidays announced by the Bank.

Thirong Nhdn sé tao diéu kién va hop tdac doi véi viée kiém tra cdc thong tin lién quan dén viéc
thanh todn tién hang héa/dich u theo yéu cau ciia Nguoi T hanh‘ Toan va/hodc Ngdn Hang va
truong hop co thém cac yéu cau nao khac, Nguwoi Thanh Toan can phdi lién hé voi Trung Tam
Lién Lac Cua Ngdn Hang tai Viét Nam theo 56 c’?i,én thoagi: 028 3821 8888 hodc qua cac kénh
khac theo yéu cau cua Ngdn Hang, tir Thir Hai den Chu Nhdt trong moi khung gio trong 24 gio,
hodc vdo ngay 1é nhw dwoc Ngan Hang théng bdo.

Data compilation, use and disclosure

Téng hop, sir dung va tiét 16 di liéu

the Merchant/ the Account Owner agrees and consents to the Bank for processing the
Merchant/the Account Owner’ s data, including personal data (both basic personal data and
sensitive personal data) and non-personal data such as financial information, provided to and/or
collected by the Bank (as the case may be) for the purpose of entering into
Application/Agreement and/or those related to products/services submitted by the Bankto me/us,
all of which shall be deemed an integral part of the Application, together with this Agreement for
providing necesssary service to the extent permitted by the applicable laws, for the purposes of
(1) providing necessary services, (i) fulfilling the request of the Merchant/ Account Owner before
providing the services, (iii) assigning third parties to support the services, including but not
limited to information technology and communications, (iv) assignment of rights and/ or
obligations, (v) complaint management, (vi) risk management, and/or (vii) complying with the
applicable laws and regulations. In addition, the Merchant/the Account Owner further agrees and
consents to the Bank’s disclosure and transfer of the Merchant/the Account Owner’ s data
mentioned above locally and/or abroad to (i) KASIKORNBANK PUBLIC COMPANY and
affiliates/subsidiaries of KASIKORNBANK PUBLIC COMPANY LIMITED, (ii) outsourcing
service providers, (iii) the Bank’s agents, (iv) business partners, (v) sub-contractors, (vi) co-
branding alliances, ( vii) prospective rights/ obligations assignees, ( viii) rights/ obligations
assignees, and (ix) cloud computing service providers. The Merchant/the Account Owner further
agrees and consents to the Bank disclosing his/her personal data and/or information and also
agrees and consents to the aforementioned third parties processing his/ her personal data and/or
information for the same purposes. The Merchant/ the Account Owner has the rights and
obligations under the law and the Bank’s Privacy Policy regarding the Merchant/the Account
Owner’s personal information collected and/or processed by the Bank, including but not limited
to the right to be informed, right to give consent, right to access, right to withdraw consent (to
the extent not affecting contractual obligations under loan agreement), right to delete, right to
restrict processing, right to obtain personal data, right to object to processing, right to complain,
right to claim damage, and right to self-protection. For more information, please see the Bank’s
Privacy Policy: https://www.kasikornbank.com.vn/EN/about/Pages/Privacy-Policy.aspx

Furthermore, for the purpose of this clause, “processing” means one or multiple activities that
impact on personal data, including collection, recording, analysis, confirmation, storage,
rectification, disclosure, combination, access, tracing, retrieval, encryption, decryption, copying,
sharing, transmission, provision, transfer, deletion, destruction or other relevant activities.

Thwong Nhdn/ Chii Tai Khodn dong ¥ va cho phép Ngdan Hang xir Iy bat ky dit lidu néo cia
Thwong Nhdn/ Chit Tai Khodn, bao gom di liéu cé nhdn (gom diF liéu cd nhan co ban va dir liéu
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ca nhan nhay cam) va dir liéu khong phai die liéu ca nhan nhw théng tin tai chinh, do Ngdn Hang
cung cdp va/hodc thu thip (tiy tirng trieong hop) cho muc dich dién vao Pon Pang Ky/Hop Pong
va/hodc nhitng théng tin/tai liéu lién quan dén san pham/dich vu do Ngdn Hang giti cho t6i/ching
16i, tat cd déu dwge coi la mot phan khéng tach roi ciia Pon Dang Ky, cing véi Hop Pong ndy
dé cung cdp dich vu can thiét trong pham vi phdp ludt hién hanh cho phép, nham muc dich (i)
cung cdp dich vu can thiét, (i) thiee hién yéu cau cia Thiong Nhan/ Chi Tai Khodan trieée khi
cung cdp dich vu, (iii) chuyén nhwong cho cdc bén thir ba d@é hé tro cac dich vu, bao gom nhung
khéng gidi han & céng nghé théng tin va lién lac, (iv) chuyén nhwong cac quyén va/hodc nghia
vu, (v) qudn Iy khiéu nai, (vi) qudn Iy riii ro, va/hodc (vii) tudn thii quy dinh phdp ludt hién hanh.
Ngodi ra, Thwong Nhdn/ Chii Tai Khoan ciing dong ¥ va cho phép Ngdn Hang tiét 16 va chuyén
giao dit liéu néu trén cua Thuong Nhan/ Chu Tai Khoan ¢ trong nudc va/hodc ra nudc ngoai,
cho (i) Tap Doan Tai Chinh KASIKORN PUBLIC COMPANY LIMITED va cdc cong ty lién
két/cong ty con ciia Tdp Poan Tai Chinh KASIKORN PUBLIC COMPANY LIMITED, (ii) céc
nha cung cdp dich vu thué ngodi, (iii) dai Iy ciia Ngdn Hang, (iv) doi tac kinh doanh, (v) nha thau
phu, (vi) cdc doi tac lién minh hop tac dong thwong hiéu, (vii) nguoi dwoc chuyén nhwong cdc
quyén/nghia vu tiém nang, (viii) nguoi dwoc chuyén nhieong cdc quyén/nghia vu va (ix) cdc nha
cung cdp dich vu dién todn dam may. Thirong Nhéan/ Chit Tai Khodn dong ¥ va cho phép Ngan
Hang tiét 19 dit liéu ca nhdn va/hodc thong tin ciia Thuong Nhdn/ Chii Tai Khodn va dong thoi
dong y va cho phép cdc bén néi trén xit Iy dir liéu cd nhdn va/hodc théng tin ciia minh cho cdc
muc dich nay. Thirong Nhan/ Chii Tai Khoan ¢6 cdc quyén va nghia vu theo quy dinh ciia phdp
ludt va Chinh Sdch Vé Quyén Riéng Tw ciia Ngdn Hang lién quan dén cdc thong tin cd nhan ciia
Thwong Nhéin/ Chii Tai Khodn do Ngdn Hang thu thip va/hodc xir Iy, bao gom nhung khéng gidi
han béi quyén dwge biét, quyén dong ¥, quyén truy cdp, quyén rit lai sw dong ¥ (trong pham vi
khéng anh hudng dén cac nghia vu theo hop dong ciia hop dong vay), quyén xéa dit liéu, quyefn
han ché xit Iy dit liéu, quyén cung cdp div liéu, quyén phan déi xi Iy div liéu, quyén khiéu nai, to
cdo, khoi kién, quyén yéu cau boi thwong thiét hai va quyén tw bao vé Dé biét thém thong tin, vui
long tham khéo Chinh Sach Vé Quyén Riéng Tu tai dia chi:
https://www.kasikornbank.com.vn/VN/about/Pages/Privacy-Policy.aspx

Ngodi ra, v6i muc dich cia diéu khoan nay, “xir 1y div liéu cd nhdn cé nghia la mét hodc nhiéu

hogt dong tac dong toi dir liéu ca nhdan, nhw thu thdp, ghi, phan tich, xac nhdn, luu trit, chinh
sua, cong khai, két hop, truy cdp, truy xudt, thu h(fi, ma hoa, gidai md, sao chép, chia sé, truyén
dira, cung cdp, chuyén giao, xéa, hity dit liéu cd nhdn hodc cdc hoat dong khéc ¢6 lién quan.
The Merchant/the Account Owner, by entering into the Application/Agreement and/or those
related to products/services submitted by the Bank to me/us, all of which shall be deemed an
integral part of the Application, together with this Agreement, hereby acknowledges and agrees
that the Merchant/the Account Owner voluntarily consents to the processing of his/her personal
data persuant to, and for the specific purposes specified in Clause 1.43.1) mentioned above upon
being fully informed and aware of (i) the data to be processed, (ii) the purposes of such
processing, (iii) the persons authorised to process such data, (iv) processing methods, (v) potential
unexpected consequences and/or damages, (vi) the start time and the end time of personal data
processing and (vii) the Merchant/the Account Owner’s rights and obligations under applicable
laws in relation to his/her own personal data. The Merchant/the Account Owner hereby confirms
that the Merchant/the Account Owner has been informed of that some or all of the personal data
to be processed are sensitive personal data under applicable laws.

Bang cdch ky két Pon Pang Ky/Hop DPong va/hodc nhitng théng tin/tai liéu lién quan dén san
pham/dich vu do Ngdn Hang giri cho téi/chiing téi, tat cd nhitng théng tin/tai liéu nay sé dwoc
coi la mot phan khéng thé tach roi cia Pon Pang Ky, cing véi Hop DPong nay, Thwong Nhan/
Chui Tai Khodn qua ddy chdp nhdn va dong y rang Thiwong Nhdn/ Chii Tai Khodn tw nguyén
dong ¥ véi viéc xir Iy div liéu cd nhén ciia Thwong Nhdan/ Chi Tai Khodn tudn theo va phuc vu
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cac muc dich dwoc quy dinh cu thé tai Piéu 1.43. 1) o trén khi da biét ré (i) logi dir liéu cd nhdn
dwge xir 1y, (ii) muc dich xir 1y dit liéu ca nhan, (iii) t6 chire, cd nhan dwoc xit 1y die liéu cd nhan,
(iv) cdch thire xir Iy, (v) hdu qua, thiét hai khéng mong muon cé thé xay ra, (vi) thoi gian bat dau
va thoi gian két thiic xir 1y dir lidu va (vii) cdc quyén va nghia vu ciia Thwong Nhan/ Chii Tai
Khoan theo quy dinh ciia phdp ludt hién hanh doi véi div liéu cd nhéan ciia Thwong Nhdn/ Chii
Tai Khodn. Thuwong Nhdn/ Chi Tai Khoan qua ddy xdc nhén rang Thuwong Nhan/ Chii Tai Khodn
da dwoc thong bdo r&ng mét sé hodc toan bé dir liéu cd nhan dwoc xir Iy la dir liéu ca nhdan nhay
cam theo quy dinh cua phap ludt hién hanh.

In the case the Merchant/ the Account Owner provide the personal data of any other persons to
the Bank for the purpose of carrying out any acts which are related to the foregoing objectives,
the Merchant/the Account Owner warrant that the Merchant/the Account Owner have obtained
consent from said other persons, or the Merchant/the Account Owner have relied on other criteria
stipulated under law to provide the personal data of said other persons to the Bank, and the
Merchant/the Account Owner have notified said other persons about the details regarding the
compilation, use, and/ or disclosure of personal data, in accordance with the foregoing personal
data protection laws and regulations. The Merchant/the Account Owner agrees to support the
Bank in obtaining any required approvals, permissions, licenses in order to collect, store, process,
use and transfer information. locally or abroad as required by the related laws and regulations.
Trwong hop Thirong Nhan/Chii Tai Khodn cung cdp cho Ngdn Hang thong tin cd nhédn ciia bat
ky nguoi nao khac nham muc dich tién hanh/thuc hién cac hanh dong lién quan dén cac muc tiéu
ké trén, Thwong Nhan/Chii Tai Khodn bdo dam rang Thwong Nhan/Chii Tai Khodn dd dwoc chdp
thugn tir nguoi do, hodc Thuong Nhan/Chu Tai khoan da dwa trén cdc tiéu chi theo quy dinh
phap ludt dé cung cap dit liéu cd nhan cia nguoi khac cho Ngan Hang, va Thwong Nhdn/Chii
Tai Khoan di thong bédo cho ngudi do théng tin chi tiét vé viéc bién soan, sir dung, va/hodc tiét
16 théng tin cd nhdn, theo cdc quy dinh phdp ludt vé bao vé dit liéu cd nhéan hién hanh. Thiong
Nhan/Chii Tai Khodn dong y hé tro Ngdn Hang thu dwoc cde phé duyét, cho phép, gidy phép can
thiét dé thu thdp, leu trit, xir 1y, sir dung va chuyén giao théng tin, trong nwée hodc nwée ngodi
theo quy dinh phap ludt lién quan.

The Merchant agrees and consents that the Bank shall have the right to inspect, receive, and access
the data regarding the Merchant’ s mobile phone/sim card which is linked to the services under
this Agreement, including (but not limited to) the name of a registrant, and/or the person who is
in possession of a mobile phone/sim card, the status relating to the use of a mobile phone/sim
card, the location/use of a mobile phone/sim card from a related mobile phone service provider
for the purpose of performing communications and debt collection, and complying with the
objectives of this Agreement.

Thwong Nhén dong y va chdp thudn rang Ngdn Hang cé quyén kiém tra, nhdn va truy cdp dir liéu
lién quan dén dién thoai di dong/thé sim cua Thuong Nhan duoc lién két véi cac dich vu theo
Hop Dong nay, bao gom (nhung khéng gidi han trong) tén ciia nguoi dang ky va/hodc nguoi s¢
hitu dién thogi di dong/thé sim, tinh trang lién quan dén viéc sir dung dién thogi di dong/thé sim,
vi tri/viéc sir dung dién thogai di dong/thé sim tir nha cung ccfp dich vu dién thoai di dong co lién
quan nham muc dich trao déi théng tin lién lac va thu no va tudn thu cac muc tiéu/muc dich cua
Hop Dong nay.

Any documents, letters, notices, terms and conditions, data which are sent by the Bank to the
Merchant, a relevant authorized person, main contact person and/or coordinator, whether they are
handed over in person, or sent by registered or non-registered mail, to the address specified in the
Application or sent in the form of an email to the email address specified in the Application, or
sent via a short message service (SMS) to a relevant mobile phone number, or sent as data to the
URL Callback or the IP Address as specified in the Application, or sent via the services/channels
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as agreed upon between the Merchant and the Bank (the following: said email address, a mobile
phone number, the URL Callback, IP Address and services/channels shall hereinafter be referred
to collectively, if not specifically mentioned, as the “Data Receiving Channel), shall be deemed
to have been duly sent to the Merchant, irrespective of whether or not there exists the receiver,
and even if said documents, letters, notices, or data cannot be sent because the Data Receiving
Channel has been relocated or changed or removed without the Merchant giving notice in regard
to said relocation, change, or removal to the Bank immediately, or even if the same cannot be
sent because the Data Receiving Channel cannot be found, it shall be deemed that the Merchant
has duly received, and has been duly aware of, the same. If the Data Receiving Channel is
relocated, changed or removed, the Merchant shall give written notice to the Bank immediately.
Moi tai liéu, thu tir, thong bao, cac diéu khoan va diéu kién, dir liéu ndo dwoc Ngan Hang, giti
dén Thwong Nhan, nguoi dwoc iy quyén, nguoi lién hé chinh cé lién quan va/hodc diéu phoi vién,
cho dii cac thong tin, tai liéu dé co duogc giao tan tay hay dugc guri bang thw bdo dam cé hodc
khéng c6 hoi bao, dén dia chi dwoc chi dinh trong Don Pang Ky hodc dwgc giri dudi dang email
16t dia chi email dwogc chi dinh trong Don Dang Ky, hodc duoc gui qua dich vu tin nhdn ngdn
gon (SMS) toi mot s6 dién thoai di dong co lién quan hodc dwoc gui dudi dang div liéu téi URL
Callback hodc dia chi IP nhw duoc chi dinh trong Pon Pang Ky hodc dwoc gui qua cac dich
vu/kénh két néi theo théa thudn giita Thuwong Nhin va Ngdn Hang (cdc thudt ngiv sau ddy: dia
chi email, s6 dién thogi di dong, URL Callback, Pia chi IP va cac dich vu/kénh két noi, néu khong
duwoe dinh nghia khdc trong mét ngit canh cu thé, sau ddy dwoc goi chung la “Kénh Nhin Dik
Ligu”), sé duwoc coi la da dwgc givi hop 16 dén Thwong Nhan, bdt ké c¢6 ngieoi nhdn hay khong va
ngay cd khi cdc tai liéu, thie tir, théng bdo hodc dit liéu néi trén khong thé giri dwoc do Kénh Nhin
Dit Liéu da duoc di doi hodc thay doi hodc bi xéa ma Tl hwong Nhan khong dwea ra thong bao lién
quan dén viéc di doi, thay déi hodc loai bé néi trén cho Ngdan Hdang ngay Idp tirc hodc ngay cd
khi khong thé giri do khong thé tim thdy Kénh Nhén Dir Liéu, thi cdc tai liéu, thu tir nay sé duoc
coi la da dwoc Thuong Nhan nhdn va xdc nhdn hop [1é. Néu Kénh Nhén Dir Liéu duoc di doi, thay
d6i hodc xéa b, Thwong Nhdin phdi théng bdo bang van ban cho Ngan Hang ngay ldp tikc.

In the event of the former Merchant and the Account Owner who previously applied for the use
of the services, as the Merchant, with the Bank, the Merchant and the Account Owner agree that
in the case where this Agreement does not provide details on any specific matter, the original
agreement which the Merchant and the Account Owner prepared in favor of the Bank (hereinafter
referred to as the “Original Agreement”) shall apply. In the case where this Agreement provides
details on any specific matter, or is inconsistent with, or contradictory to, or does not correspond
to, the Original Agreement, this Agreement shall prevail. However, if there are discrepancies
between this Agreement and the Original Agreement, the Merchant and the Account Owner agree
and consent to comply with the Bank’s decisions in every respect.

Trong truong hop Thuwong Nhan cii va Chu Tai Khodn trudc day da dang ky su dung dich vu voi
Ngan Hang voi tu cach la Thuong Nhén, Thuwong Nhan va Chu Tai Khoan dong Y rang trong
truong hop Hop Pong nay khéng c6 quy dinh chi tiét vé bdt ky diéu khoan cu thé nao, thi hop
dong ban dau ma Thwong Nhdn va Chii Tai Khodn ky két véi Ngan Hang (sau ddy duwoc goi la
“Hop Déng Goc”) sé dwoc dp dung. T rong truong hop Hop Pong nay quy dinh chi tiét vé bat
ky . diéu khoan cu thé nao hodc khong nhdt quan madu thudn hodc khong tuwong thich voi Hop
Pong Géc, thi Hop Dong ndy sé dwoc wu tién ap dung. Tuy nhién, néu cé su khac biét giiia Hop
Pong nay va Hop Pong Goc, Thwong Nhin va Chii Tai Khoan dong ¥ va chdp thudn tudn thi
cdc quyét dinh ciia Ngdn Hang trong moi khia canh.

In the case where the specific terms do not provide details on any specific matter, the general
terms shall apply. In the case where said specific terms provide details about any specific matter,
or they are inconsistent with, or contradictory to, or do not correspond to the general terms, the
specific terms shall prevail. However, if there are discrepancies between the specific terms and
the general terms, the Merchant and the Account Owner agree and consent to comply with the
Bank’s decisions in every respect.

Trong truong hop cac diéu khoan cu thé khéng quy dinh chi tiét vé bat ky diéu khodn nao thi cdc
d‘zeu khoan chung sé dwgc dp dung. Trong truong hop cac diéu khoan cu thé da cé quy dinh chi
tiét vé bat ky diéu khoan ndao hodc diéu khodn cu thé khéng nhat qudn, mdu thudn hodc khéng
twong ng véi cdc diéu khoan chung, thi cdc diéeu khodn cu thé sé dwoe wu tién dp dung. Tuy
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nhién, néu cé sw khdc biét giita cac diéu khoan cu thé va cdc diéu khoan chung, Thirong Nhdn va
Chii Tai Khoan dong y va chdp thudn tudn thi cdc quyét dinh cia Ngdn Hang trong moi khia
canh.

At any time, if any terms and/or conditions under this Agreement are void, illegal, invalid, or
inapplicable in any respects, the remaining terms and/or conditions (as the case may be) shall
remain legal, valid, and applicable under the respective laws, and shall not be void, illegal, invalid,
or inapplicable due to said terms and/or conditions above.

Tai bat ky thoi diém ndo, néu bat ky diéu khoan va/hodc diéu kién nao theo Hop Bong nay la vo
hiéu, bt hop phap, khong hop 1¢ hodc khong thé dp dung o bdt ky khia canh nao, thi cac diéu
khodn va/hodc diéu kién con lai (tity ting trieong hop) sé van hop phdp, hop 1é va dwge dp dung
theo cdc quy dinh phdp ludt hién hanh va sé khéng bi vé hiéu, bat hop phdp, khéng hop 1é hodc
khong thé ap dung bat ké cac diéu khodn va/hodc diéu kién vo hiéu dd néu & trén.

This Agreement shall be governed and construed according to Vietnamese laws. Any dispute
arising under or in connection with this Agreement will be resolved exclusively by non-exclusive
Jurisdiction of the competent court in Ho Chi Minh City, Vietnam.

Hop Dong nay sé dwge diéu chinh va dién glaz theo phap lugt Viét Nam. Bt ky tranh chdp nao
phat sinh tw hoac lién quan dén Hop Pong nay sé dwoc gidi quyét theo tham quyén xét xir khong
ddc quyén béi toa an cé tham quyén tai Thanh phé Ho Chi Minh, Viét Nam.

This Agreement constitutes a part of the Application.

Hop Dong nay hop thanh mét phan ciia Pon Dang Ky.

This Agreement is made in English and Vietnamese. In the event of any discrepancies between
the two languages, the English version shall prevail.

Hop Pong nay dwoc ldp bang tiéng Anh va tiéng Viét. Trong truong hop c6 bat ky sw khdc biét
nao gitta hai ngén ngii, ban tiéng Anh sé dwoc wu tién dp dung.

Clause 2 Fees/ Service Fees/Expenses/Fines/Taxation
Diéu 2 Lé Phi/Phi Dich Vu/Chi Phi/Tién Phat/Thué
2.1  The Merchant agrees to pay the remuneration for the use of the services, whether it is called a

2.2
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fee/service fee or any other name, to the Bank within the time frame set by the Bank.

Thwong Nhin dong y thanh todn cho Ngdn Hang thit lao cho viée sir dung dich vu, cho dix khodn
thit lao nay dwege goi la 16 phi/phi dich vu hay bat ky tén goi nao khdc trong khodng thoi gian do
Ngan Hang quy dinh.

The Merchant agrees to be unilaterally responsible for the fees, taxation, and any expenses
relating to the service (if any).

Thwong Nhdn dong y tw chiu trach nhiém vé cac khodn phi, thué va bat ky chi phi nao lién quan
dén dich vu (néu co).

If the Bank is obliged to advance the money, taxes, duty and/or said expenses as specified in the
previous paragraph therefor, or if the Merchant has to pay the Bank for the fines/fees for
reparation of receipt of Payment Tools, the Merchant agrees to immediately repay the Bank
therefor.

Néu Ngdn Hang c6 nghia vu phdi img trueée tién, dong thué, 1é phi va/hodc thanh todn cdc chi
phi néu tai diéu khoan trén hodc néu Thirong Nhén phdi thanh todn cho Ngdn Hang tién phat/phi
sita chita cac Cong Cu Thanh Todn, Thirong Nhdn dong y hoan tra ngay sé tién nay cho Ngdn
Hang.

The Merchant agrees and acknowledges that for the payment of the remuneration for the use of
the services, the Bank will send the receipt and/or the tax invoice (if any) via the channels as
specified by the Bank.

Thwong Nhdn dong ¥ va xdc nhdn rang doi véi viéc thanh todn thi lao sir dung dich vu, Ngdn
Hang s& xudt bién lai va/hodc héa don thué (néu c6) qua cdc kénh két néi do Ngdn Hang quy
dinh.
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Clause 3 Changes to the Conditions for the Use of Service
Diéu 3 Thay Péi Cic Piéu Kién Str Dung Dich Vu
3.1 Ifitis a change to the conditions for the use of the services which causes the Merchant to be
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burdened with increased duties or risks, such change shall be effective when the Merchant gives
its consent.

Truwong hop cé thay doi cac diéu kién sir dung dich vu khién Thuwong Nhan phdi chiu thém thué
hodic riii ro, thi sw thay doi d6 sé c6 hiéu lic khi Thwong Nhéin dong .

In the case of other changes, within the permissibility of the Related Laws and Regulations or the
Bank’s internal policy or the Bank’s business strategy, the Merchant agrees and allows the Bank
to have the right to make a change as the Bank deems fit through any channels prescribed by the
Bank. In this regard, the Bank reserves its right to change, amend or delete terms and conditions
under this Agreement from time to time without prior notice. If it is a change affecting the use of
a service of the Merchant (such as an adjustment to the fees for the use of service in order to
correspond to increased costs, changes to the maturity date for repayment), the Bank shall
communicate or inform the Merchant about the substantial information relating to such change,
within a period of not less than 30 days either by email or registered mail, or by hand within other
periods as specified by the law.

Trong truong hop c6 nhiing thay déi khdc, trong pham vi cho phép cia Ludt Phép c6 lién quan
hodic chinh séch ngi bg hodc chién lwoc kinh doanh ciia Ngdan hang, Thwong Nhdn dong y va cho
phép Ngdn Hing c6 quyén thay doi ma Ngdan Hang cho la phit hop dwoc théng bdo qua cdc kénh
ma Ngdn hang quy dinh. Theo dé, Ngdn hang c6 quyén thay déi, diéu chinh hodc xéa cdc diéu
khodan va diéu kién trong hop dong nay ma khéng can thong bdo trude. Néu dé la mét thay doi
anh hieong dén viée siv dung mot dich vu cia Thiwong Nhdn (chdang han nhi diéu chinh phi siv
dung dich vu dé tiwong iing véi chi phi tang 1én, thay déi vé ngay ddo han thanh todn), Ngdn Hang
€ bdo hodc théng bdo cho Thwong Nhdn vé cdc ndi dung quan trong lién quan dén si thay doi
dé thong qua email hodc dia chi nhan thi da dang ky véi Ngdn hang hodc théng bdo triec tiép
Thwong nhén trong vong 30 ngay trude khi thay doi hodc thoi han khéc theo quy dinh ciia phdp
luat.

If the Bank is required by the relevant laws and regulations to proceed with a change in other
specific condition, the Merchant agrees to authorize the Bank to act in compliance therewith.
Néu Ngdn Hang phdi tién hanh thay déi véi diéu kién cu thé khdc theo yéu cau ciia quy dinh phdp
ludt lién quan, Thwong Nhdn dong y cho phép Ngdan Hang hanh déng tudn thii cac quy dinh phap
luat lién quan.

Clause 4 Cessation/ Cancellation of the Provision of the Services/ Consequences of

Termination of Provision of Services

Diéu 4 Ngirng Cung Cép / Hiiy Bé Vigc Cung Cép Dich Vu / Céc Vin Dé Sau Khi Chim

4.1

4.2

Diit Cung Cip Dich Vu

The Merchant agrees and allows the Bank to have the right to cease and/or cancel and/or suspend
the provision of the services under this Agreement, whether in whole or in part, at any time. The
Bank shall inform the Merchant in advance, except in the cases specified in Clause 4.2, where the
Bank shall have the right to terminate and/or suspend immediately.

Thwong Nhin dong ¥ va cho phép Ngdn Hang cé quyén tam ngirng va/hodc cham dirt va/hodc
ngirng viée cung cap cdc dich vu theo Hop Pong nay, dit toan b hay mét phan, vao bat ky thoi
diém nao. Ngdn Hang sé thong bdo truée cho Thiwong Nhdn, triv cdc truong hop dwoc quy dinh
tai Diéu 4.2, ma theo dé Ngdan Hang c6 quyén cham dirt va/hodc ngirmg ngay ldp tie.

The Merchant agrees that it is at the discretion of the Bank to consider to immediately cease
and/or cancel and/or suspend the provision of the services under this Agreement, whether in
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whole or in part, as the Bank deems fit, without advance notice, and shall not be responsible for
any damage that arises from any of the following events:

Thwong Nhin dong ¥ rang Ngdn Hang c6 toan quyén quyét dinh xem xét viéc ngwng cung cdp
va/hodc huy bo va/hoac ngirng viéc cung cap ngay lgp tire toan bo hodc mét phan cdc dich vu
theo Hop Pong nay, néu Ngdn Hang cho la phii hop ma khéng can théng bdo trude va Ngdn
Hang sé khéng chiu trach nhiém vé bt ky thiét hai ndo phdt sinh khi xdy ra mét trong bat ky sw
kién nao sau day:

4.2.1 Any information, details, guarantees or confirmation provided by the Merchant are untrue,
incorrect, or may cause material misunderstanding;

Bat ky thong tin, chi tiét, bdo ldanh hodc xdc nhdn nao do Thirong Nhdn cung cdp khéng ding,
khéng chinh xdc hodc cé thé gdy ra sw nham lan nghiém trong.

4.2.2  The Merchant does not have Payment for the Price of the Goods/Services for 30 consecutive
days;

Thwong Nhdn khéong c6 bat ky Thanh Todn Hang Héa/Dich Vi ndo trong 30 ngay lién tuc.

4.2.3 In the event that the Merchant has unusual transaction of the payment for the price of the
goods/services;

Trong truong hop Thuong Nhdn c6 nhitng giao dich bt thiwong lién quan dén viéc nhdn khoan
thanh toan hang hoa/dich vu;

4.2.4 If there are facts, which the Bank believes to be information and/or the details which the

Merchant/ Account Owner provided to the Bank, in order to carry out acts or to provide services
relating to the receipt of payment for the price of the goods/service, which may have
unfavorable impact on, or which may impact, the rights of the Bank or other persons, or there
is a risk that the Merchant may have illegal objectives, or may have objectives which conflict
with public order or good morals, or which may cause the Bank to be in breach of the law and/or
the rules, and/or any orders, and/or any requests for cooperation, and any rules or orders set by
the Credit Card Company, the Wire Transfer Service Provider, and/or the Payment Tool Service
Provider, and/or the State Bank of Vietnam, and/or Bank of Thailand, and/or an examiner
and/or an authority empowered to control or supervise the Bank;
Néu ¢6 chirng cit ma Ngan Hang cho rang dé la théng tin va/hodc chi tiét ma Thirong Nhdn/Chii
Tai Khodn dd cung cdp cho Ngan Hang dé thwce hién cdc hanh vi hodc cung cdp dich vu lién
quan dén viéc nhdn khodn thanh todn hang héa/dich vu cé thé cé tic dong bat loi hodc cé thé
anh hwong dén cic quyén cia Ngdn Hang hodc nhitng nguwoi khac, hodc co nguy co Thuong
Nhén ¢6 thé ¢é nhitng muc tiéu/muc dich bt hop phdp hodc c6 thé ¢6 nhitng muc tiéu/muc dich
xung dot véi trdt t chung hodc dao dire xd hi hodc cé thé khién Ngan Hang vi phgm phap
ludt va/hodc cdc quy dinh va/hodc bdt ky lénh nao va/hodc bat ky yéu cau hop tac ndo va bat
ky quy dinh hodc ménh 1énh nao ciia Té Chirc Phat Hanh Thé Tin Dung, Nha Cung Cdp Dich
Vi Chuyén Khoan va/hodc Nha Cung Cdp Dich Vu Cong Cu Thanh Todn va/hodc Ngdn Hang
Nha Nuoc Viét Nam va/hodac Ngan Hang Thai Lan va/hodc co quan giam sat va/hodc co quan
c6 tham quyén kiém sodt hodc gidm sat Ngan Hang;

4.2.5 If the Bank finds that there is a risk that damage may occur due to the electronic device of the

Merchant or the Bank being altered or modified or out of date of software, which causes
changes to the user’s right to use, without authorization from the manufacturer/owner of the
operating system.) etc. In this regard, this is to prevent damage occurring to the Merchant;
Khi Ngdn Héng nhdn thdy c6 ¢é thé xdy ra nguy co thiét hai do thiét bi dién tir ciia Thiong
Nhdn hodc Ngdn Hang bi thay déi hodc sira doi hodc khong cdp nhdt phan mém gdy ra cdc
thay doi déi véi quyén sir dung ciia nguwoi ding ma khéng can s cho phép ciia nha san xudt/chi
6 hitu hé diéu hanh) v.v... Quy dinh ndy la dé ngan ngiva thiét hai xay ra cho Thuwong Nhan.

4.2.6 The Merchant/Account Owner is in breach of any clause of this Agreement, including the
failure to make the payment for the fees/service fees/expenses/fines/fees for repairing the
devices/taxation (if any) which occur;
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Thwong Nhdn/Chii Tai Khodn vi pham bat ky diéu khodn ndo ciia Hop Pong nay, bao gom cd
viéc khéng thanh toan 1¢ phi/dich vu/chi phi/tién phat/phi sira chita thiét bi/thué phat sinh (néu
co);
There is any event that occurs, or which may occur, to the Merchant, which causes the Bank to
consider that it will affect the business operation or the debt servicing ability of the Merchant.
For example, negative shareholders' equity, a default in respect to the payment of a debt to the
Bank or other creditors, subject to civil or bankruptcy lawsuits, filing petitions for bankruptcy
procedures to the court under bankruptcy laws, or subject to a criminal or administrative
offense, or becoming a person that government authorities or government agencies give an
order to seize/attach property, or who is dead (in the case of a natural person), or the Merchant’s
cessation of its operation, or being subject to the withdrawal of a registration, or subject to
cessation of the business operation, or liquidation; and/or
C6 bat ky s kién ndo xdy ra hodc cé thé xdy ra doi véi Thwong Nhdn ma Ngdan Hang cho rang
$€ dnh hwéng dén hoat déng kinh doanh hodc kha nang thanh todn ne' ciia Thiwong Nhan. Vi
du: dm vén chii s hitu ciia ¢6 dong, mat khd nang thanh todn khoan ng cho Ngdan Hang hodc
cdac chii no khac, bi kién dan sy hodc pha san, nop don yéu cau tién hanh thi tuc pha san lén
toa an theo phap ludt pha san hodc bi xit ly hinh sy hodc xu phat hanh chinh hodc tro thanh
doi twong ma co quan chinh quyén hodc co quan nha nueée ra lénh phong téa/tich thu tai san
hodc chii sé hitu da chét (trong truong hop la thé nhan) hodc Thieong Nhdn da ngirng hoat
dong hodc bi rut dang ky kinh doanh hodc phdi nging hoat dong kinh doanh hodc thanh ly,
va/hodc
The Bank cannot deduct money for reimbursement and/or indemnification, and/or repayment
of debt to the Bank, and/or to enable the Bank to provide the service in accordance with this
Agreement.
Ngdn Hang khéng thé trich tién d@é hoan trd lai va/hodc boi thwong va/hodc tra ng cho Ngdn
Hang va/hodc dé cho phép Ngdn Hang cung cdp dich vu theo Hop Pong nay.
The Bank shall comply with the Related Laws and Regulations.
Ngdn Hang phdi tudn thu Quy Dinh Phap Ludt Lién Quan.
If the Merchant wishes to cancel the service under this Agreement, the Merchant shall notify the
Bank not less than 30 days in advance via K-Contact Center Vietnam: 028 3821 8888 during
office hours on Monday to Friday for 24 hours, except for Vietnam public holidays, or inform the
Bank via other channels as specified by the Bank and carry out acts according to the Bank’s
procedure. In addition, the Merchant shall submit the request for the transfer of the total balance
from the receipt of the payment for the price of the goods/services (if any), so that the Bank shall
first transfer said amount into the bank account stated in the Application, or the bank account
linked to the service under this Agreement. The Bank shall then proceed with the cancellation of
the use of service immediately, as per the Merchant’s wishes. In this regard, the cancellation shall
be valid when the Bank notifies the Merchant thereof.
Néu Thuwong Nhdan muon hiy dich vu theo Hop Pong nay, Thuwong Nhdn phdi thong bdo cho Ngdn
Hang truée it nhat 30 ngay thong qua Trung Tam Lién Lac Ciia Ngdn Hang tai Viét Nam theo sé
dién thogi: 028 3821 8888 trong gic hanh chinh tir Thir Hai dén Thir Sau, trong moi khung gic
trong 24 gio, ngoqi trir cdc ngdy nghi Ié ciia Viét Nam, hodc théng bdo cho Ngdn Hang qua cdc
kénh két néi khdc theo quy dinh ciia Ngdn Héng va thu"c hién cac hanh d‘éng theo quy trinh cua
Ngan Hang. Ngoal ra, Thuong Nhdn phaz @i yéu cau chuyén toan b s6 duw tir vzec nhdn dwoc
thanh todn tién hang héa/dich vu (néu c6), @é trude tién Ngan Hang chuyén sé tién dé vao tai
khodn ngén hang dwoc chi dinh trong Pon Dang Ky hodc tdi khodn ngdn hang dwgc lién két voi
dich vu theo Hop Bong nay. Sau dé, Ngan Hang sé tién hanh hiy bé viée sir dung dich vu ngay
ldp tikc theo mong muon ciia Thwong Nhdn. Vé vin dé nay, viéc hity bo sé c6 hiéu e khi Ngdn
Hang théng bao huy dich vu cho Thuong Nhan.
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In the case of termination of this Agreement for any reason whatsoever, it shall not be the
cancellation of any of the obligations that the Merchant has not fully performed under the
commitments in respect to this Agreement, until such obligations are fully met by the Merchant.
Trong truong hop cham dit Hop Pong nay vi bat ky 1y do gi thi viéc cham dirt d6 khéng phai la
viée hity bé bat ky nghia vu nao ma Thwong Nhin da khong thuc hién ddy di theo cdc cam két
trong Hop Pong ndy cho dén khi Thwong Nhéan hodn thanh ddy di cdc nghia vu doé.

In the event that the Merchant’s status with the Bank is invalid for any reason whatsoever, the
Bank has the right to inform other commercial banks, and/or card issuance companies, or card
issuance institutions, and/or the Card Issuing Company, and/or Wire Transfer Service Provider,
and/or the Payment Tool Service Provider in all respects.

Trong truong hop tinh trang ciia Thwong Nhdn véi Ngdn Hang khéng hop 1é vi bat ky 1y do gi,
Ngdn Hang ¢6 quyén théng bdo cho cdc ngdn hang thwong mai khéc va/hodc cdc té chire phdt
hanh thé hodc dinh ché phat hanh thé va/hodc Té Chive Phat Hanh Thé, va/hodc Nha Cung Cap
Dich Vu Chuyén Khoan Ngdan Hang va/hodc Nha Cung Cdp Dich Vu Cong Cu Thanh Todn trong
moi khia canh vé tinh trang khéng hop 1é ciia Thirong Nhan.

In case of the termination of this Agreement for any reason whatsoever, the Merchant agree to
return the Card Machine, marks and symbols, including sales slips and/or relevant documents to
the Bank in good conditions, on the date of the termination of this Agreement. In this regard, the
Merchant agrees and shall facilitate staff of the Bank, and/or a person employed by the Bank, to
uninstall the Card Machine out of the premises of the Merchant at all times.

Trong triwong hop cham dirt Hop Pong nay vi bat ky Iy do gi, vao ngdy chdm dirt Hop Pong,
Thwong Nhin dong y trd lai Mdy Quet Thé, nhén hiéu va ky hiéu, bao gom ca héa don ban hang
va/hodc cdc tai liéu lién quan cho Ngdn Hdang trong tinh trang tot. Khi cham dirt Hop Dong,
Thwong Nhan dong y va sé tao diéu kién cho nhan vién ciia Ngdn Hang va/hodc nguoi dioe Ngdn
Hang thué dén gé cai dat Mday Quet Thé ra khéi co sé ciia Thwong Nhdn tai moi thoi diém.

In addition, if the Merchant is unable to surrender the Card Machine in good conditions to the
Bank, for any reason whatsoever, or within a period of 60 days as from the date of the termination
of this Agreement, upon the Bank’s inspection of the surrendered Card Machine, and it is found
that the Card Machine is damaged (it was not obviously noticed by the Bank during the
uninstallation, or during acceptance thereof), whereby such damage occurred due to abnormal
use of the Merchant and/or due to the Merchant’s own fault, for any reason whatsoever, the
Merchant agrees to indemnify the Bank against the fees for repairing the same, and for
compensation and any expenses immediately, upon the Bank’s request.

Ngodi ra, néu Thuwong Nhdn khéng thé giao Mdy Quet Thé trong tinh trang sir dung tot cho Ngdn
Hang vi bat ky 1y do gi hodc khéng tra Mdy Quet Thé trong thoi han 60 ngay ké tir ngay cham
dirt Hop Pong nay, sau khi Ngdn Hang kiém tra ma phat hién Mdy Quet Thé bi hw hong (ma
Ngan Hang da khong phat hién hu hong nay trong qua trinh go cai dat hodc trong qud trinh nhdn
lai may), qua d6é Ngdn Hang xdc dinh thiét hai @6 xdy ra do viéc sir dung bat thiong ciia va/hodc
do 16i ciia chinh Thwong Nhdn vi bdt ky 1y do gi thi Thwong Nhdn dong y boi thuong cho Ngdn
Hang phi sira chita Mdy Quet Thé d6 va dong thoi boi thuwong va thanh todn chi phi siea chita d6
ngay ldp tirc theo yéu cau ciia Ngdn Hang.

30/50



V2/2025

Ngan Hang KASIKORN
R R 13 KASIKORNBANK

Spgciﬁc Terms X
Cac Dieéu Khodn Cu Thé

1.1

1.2

1.2.1

1.2.2

1.2.3

1.2.4

Terms in relation to the Provision of Services for the Device and the Channels for the
Receipt of the Payment for the Price of the Goods/Services
Cic Diéu Khodn Lién Quan Dén Viéc Cung Cip Dich Vu Cho Thiét Bi Va Cic Kénh Nhin
Tién Thanh Todn Tién Hang Héa/Dich Vu

Provision of Services for the Receipt of the Payment Tools
Cung Cip Dich Vu Cho Céng Cu Thanh Todn

In the event that the Merchant would like the Bank to installs a Card Machine for the receipt of
the payment for the price of the goods/services, after the Card Machine has been installed at
the Merchant’s premises, the Merchant must be responsible for the Card Machine, and the
Merchant agrees to comply with the handbooks/guidelines for the Card Machine immediately,
as from the time the Merchant affixes their signature to acknowledge receipt of the Card
Machine from the company which is distributing the Card Machine, or the Bank’s
representative who proceeds with the installation thereof for the Merchant.

Trong truong hop Thwong Nhdn muén Ngan Hang ldp dat Mday Quet Thé dé nhdn thanh todn
tién hang hoa/dich vu, sau khi May Quet Thé da duoc Icfp dat tai co so cua Thuwong Nhan co
trach nhiém bao qudn Mdy Quet Thé va Thirong Nhén dong ¥ ngay ldp tirc tudn thii cdc chi
dan/nguyén tdc sir dung Mday Quet Thé, ké tir thoi diém Thirong Nhén ky xdc nhdn da nhdn Mdy
Quet Thé tir cong ty phin phéi Mdy Quet Thé hodc dai dién ciia Ngdn Hang cai ddat Mdy Quet
Thé cho Thuwong Nhan.

When the Merchant accepts the delivery of the Card Machine which will be installed by the
Bank, according to the evidence signed by the Merchant for acceptance of the delivery of the
Card Machine from the Bank, or the company distributing the Card Machine, the company
distributing the Card Machine will send the receipt which has been signed by the Merchant to
the Bank as evidence. In this regard, the Merchant agrees as follows:

Khi nhdn ban giao Mdy Quet Thé do Ngdn Hang ldp dat, can cir cde chitng tie ma Thirong Nhén
ky nhdn ban giao Mdy Quet Thé tir Ngdn Hdng hodc cong ty phdan phéi Mdy Quet Thé, cong ty
phdn phéi May Quet Thé sé giri bién nhdn da dwgc ky béi Thirong Nhéin dén Ngdn Hang dé
lam bang chitng viéc ban giao Mdy Quet Thé cho Thiwong Nhdn. Lién quan dén néi dung nay,
Thwong Nhdn dong ¥ nhir sau:

The Card Machine and the SIM CARD are under the sole ownership of the Bank;

May Quet Thé va THE SIM thudc quyén sé hitu duy nhdt ciia Ngdn Hang;

The Merchant shall never take the Card Machine out of the Merchant’s premises, and nor shall
the Merchant appoint or transfer it to others for use thereof, unless consent from the Bank is
given in writing in advance, or unless the Card Machine is used with mobile systems;

Trir truong hop cé sw dong ¥ trieée bang van ban ciia Ngdn Hang hodc triv khi Mday Quet Thé
dwge sir dung voi hé thong di dong, Thieong Nhin khong dwoc mang Mdy Quet Thé ra khoi co
s6 ctia Thirong Nhdn va Thiwong Nhan ciing khong dwoc chi dinh hodc chuyén giao cho nguoi
khac s dung May Quet Thé,

The Merchant shall exercise proper care to keep, and shall be responsible for keeping, the
Card Machine in a safe place, and shall use it as if it were used by a person of prudence;
Thwong Nhdn phdi giit gin cdn thin va c6 trach nhiém cat gitt Mdy Quet Thé & noi an toan va
sir dung Mdy Quet Thé véi tw cdch mot ngueoi sir dung Mdy Quet Thé ¢6 hiéu biét;

The Merchant guarantees that throughout the period of possessing the Card Machine for the
Bank, according to the objectives of this Agreement, the Merchant shall not sell, distribute,
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dispose, put as a collateral, or carry out any acts of the same manner, which causes the Card
Machine to be burdened with any obligations or preferential rights;

Thwong Nhdn bdo dam véi Ngdn Hang rang trong sudt thoi gian chiém hitu Mdy Quet Thé dé
phuc vu cho cdc muc tiéu ciia Hop Pong nay, Thwong Nhéin sé khéng ban, phan phéi, dinh
doat Mdy Quet Thé, ding Mdy Quet Thé lam tdi san thé chdp hodc thiee hién bdt ky hanh vi
twong tir nao khdc lam phat sinh bat ky nghia vu hodc quyén wu tién sir dung nao doi véi My
Quet The;

In the event that the Card Machine is damaged, lost, and/or broken and/or destroyed, the
Merchant agrees and consents to indemnify the Bank against the fines/fees for repairing the
same, at the rates as specified in the “Table of Fees/Expenses/Fines Rates”. Consequently,
such fees shall be used as the expenses for the procurement and employment of a technician to
repair and/or install a new Card Machine;

Trong truong hop Mday Quet Thé bi hw héng, mat mat, va/hodc bi héng va/hodc bi tiéu hiy,
Thwong Nhdn dong y va chdp thudn béi thieong cho Ngdn Hang khodn tién phat/phi sira chita
May Quet Thé do voi mire gia theo quy dinh trong “Bdng Phi/Chi Phi/Mirc Phat”. Ngdn
Hang sé ding cdc khoan phi @6 dé lam chi phi mua sam va thué ky thudt vién dé sira chita
va/hodc lap dat May Quet Thé mdi;

The Merchant promises that the Merchant shall maintain the Card Machine to be in condition
that is ready for use at all times, whereby the Merchant is pleased to be responsible for all
maintenance fees at its own expenses;

Thwong Nhdn cam két rang minh sé duy tri Mdy Quet Thé ludn trong tinh trang sdn sang sit
dung va déng ¥ tu chiu trach nhiém thanh toan moi khodn phi bao tri;

In repairing and/or installing a new Card Machine and/or in maintaining the Card Machine,
the Merchant acknowledges that the Bank shall assign a Bank officer, and/or a person
employed by the Bank, to be a banking agent in respect to carrying out acts in accordance with
the terms and methods as specified by the Bank; and

Khi sita chiva va/hodc cai dat May Quet Thé moi va/hodc bao tri May Quet Thé, Thuong Nhdn
xdc nhdn rang Ngdn Hang sé chi dinh mgt nhén vién Ngdn Hang va/hodc mét ngueoi dwoc
Ngan Hang thué thuc hién moi cong viéc lcfp dat/cai dat phu hop voi cac diéu khodn va
phuwong thiec do Ngan Hang quy dinh; va

The Merchant agrees and allows the Bank to check the status of use of the Card Machine, and
the location/place where the Card Machine is used, in order to check and carry out acts in
accordance with the objectives of this Agreement.

Thwong Nhdn dong y va cho phép Ngdn Hang kiém tra tinh trang sir dung Mdy Quet Thé, va
vi tri/dia diém sir dung May Quet Thé dé kiém tra va thuc hién cdc cong viéc phu hop voi muc
tiéu ciia Hop Pong nay.

Sales Slip Arrangement

Ldp Hoa Pon Ban Hang

In the case of the receipt of payment for the price of the goods/services, without using the

Payment Code via EDC, the Merchant shall produce the sales slip as follows:

Trong truong hop nhdn khoadn thanh toan hang hoa/dich vu, ma khéong s dung Md Thanh Toan

thong qua may EDC, Thuong Nhdn sé ldp hoa don ban hang nhu sau:
The 1% sales slip (Merchant Copy), which is in the form of roll paper or continuous paper.
The Merchant shall keep the sales slip (Merchant copy) in the form of roll paper or
continuous paper, together with a summary statement for the total amount issued from the
EDC, for a period of not less than 18 months. If the Payer denies that he/she/it purchased
the goods/services from the Merchant, the Merchant shall find the evidence in the form of
the sales slip to confirm the Payer’s purchase of the goods/ use of the services. In the event
that the Merchant loses the sales slip, or cannot not find the sales slip which must be
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provided to the Bank as per the Bank’s request, the Merchant shall be responsible for all
damages incurred.
Lién héa don ban hang thir 1 (Ban Luu ciia Thwong Nhdn), ¢ dang gidy cudn hodc gidy in
lién tuc. Thiong Nhdn sé lwu héa don ban hang (ban lweu ciia Thwong Nhdn) & dang gidy
cudn hodc gidy in lién tuc, ciing véi bang sao ké tong hop sé tién phdt hanh tir may EDC,
VGi thoi gian luu triv it nhat 18 thang. Néu Ngwoi Thanh Todn phii nhén rang minh da mua
hang héa/dich vu tir Thuwong Nhén. Thwong Nhéan phdi tim chimg tir héa don ban hang dé
xdc nhdan viéc Nguoi Thanh Toan dd mua hang hoa/sw dung dich vu. Trong truong hop lam
mat héa don ban hang hodc khéng tim thdy héa don ban hang can phdi nép cho Ngdn
Hang theo yéu cau ciia Ngdn Hang, Thwong Nhdn sé chiu trach nhiém vé moi thiét hai phat
sinh.
The 2™ sales slip (Customer Copy) which shall be delivered to the Payer.
Lién hoa don ban hang thwr 2 (Ban Gui Khach Hang) phai duwoc giao cho Nguoi Thanh
Todn.
In case of the receipt of the payment for the price of the goods/service, by using the Payment
Code via the EDC terminal and/or the Payment Code Reader, upon payment for the price of the
goods/services which is made by the Payer, the Merchant is not required to prepare a sales slip
for the Payer. The Merchant shall keep the sales slip (Merchant copy), which is in the form of
roll paper or continuous paper, together with a summary statement for the total amount issued
from the EDC, for a period of not less than 18 months. In addition, if the Payer denies that
he/she/it purchased the goods/service from the Merchant, the Merchant must find evidence in
the form of the sales slip, to confirm the Payer’s purchase of the goods/ use of services. In the
event that the Merchant loses the sales slip, or cannot not find the sales slip which must be
provided to the Bank, as per the Bank’s request, the Merchant shall be responsible for all
damage incurred.
Trong trieong hop nhdn dirge khodn thanh todn hang héa/dich vu bang cdch sik dung Ma Thanh
Todn théng qua thiét bi dau cuéi EDC va/hodc Mdy Poc Ma Thanh Todn, khi Nguoi Thanh
Todn thuwe hién thanh todn tién hang hoa/dich vu, Thuong Nhdn khong bat buéc phdi lap hoa
don ban hang cho Nguoi Thanh Toan. Thuong Nhan phdi luu lai hoa don ban hang (ban luu
ciia Thwong Nhén), & dang gidy cudn hodc gidy in lién tuc, ciing véi bang sao ké tong hop tong
$6 tién dwoc phat hanh tir mday EDC, trong thoi gian it nhdt 18 thang. Ngodi ra, néu Nguwoi
Thanh Toan phi nhdn viéc minh mua hang hoa/dich vu tir Thwong Nhdn, Thuong Nhdn phdi
tim chimng tir héa don bdan hang dé xdc nhdn viée Ngwoi Thanh Todn did mua hang héa/sir dung
dich vu. Trong trwong hop Thwong Nhdn lam mat héa don ban hang hodc khéng tim thdy héa
don ban hang can phdi nép cho Ngdn Hang, theo yéu cau ciia Ngdn Hang, Thwong Nhin phdi
chiu moi thi¢t hai phat sinh.
In case of the receipt of the payment for the price of goods/service via X990 Mini, the Merchant
agrees that when the Payer makes the payment for the price of the goods/services, the Merchant
is not required to issue the sales slip for the Payer. In this regard, the Merchant shall ask the
Payer to provide an email address and/or a mobile number. In addition, the Merchant shall send
the Payer a transaction report relating to the payments for the price of the goods/services via an
email address and/or SMS, upon each payment for the price of the goods/services, as
documentary evidence of the payment for the price of the goods/service. In this regard, the
preparation of said electronic information/document shall be considered an electronic
transaction under the Vietnamese laws and regulations on electronic transactions, and/or any
other relevant laws and regulations.
Truong hop nhan dwoc khoan thanh toan hang hoa/dich vu qua may X990 mini, Thuong Nhdn
dong ¥ rang khi Nguwoi Thanh Todn thiee hién thanh todn tién hang héa/dich vu thi Thiong
Nhan khéng phdi xudt héa don ban hang cho Nguoi Thanh Todn. Dé xudt héa don, Thirong
Nhan sé yéu cau Nguoi Thanh Todn cung cdp dia chi email va/hodc sé dién thoai di dong.
Ngodai ra, Thwong Nhdn sé giri cho Ngwoi Thanh Todn théng bdo giao dich lién quan dén cdc
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khoan thanh toan hang héa/dich vu qua dia chi email va/hodc SMS cho méi lan thanh todn tién
hang héa/dich vu dé lam bang chirng chimg minh viéc thanh toan tién hang héa/dich vu. Poi
voi hoa don ban hang, viéc gui thong tin/chieng tir dién tir noi trén sé dwgc coi la thong bao
giao dich dién tir theo quy dinh ciia phép ludt Viét nam vé giao dich dién tir va/hodc bat ky quy
dinh phap ludt hién hanh nao khac co lién quan.

The Merchant shall submit to the Bank the request for the transfer of the total amount at which
payment for the price of the goods and services is made via the Card and/or the wire transfer,
and/or other Payment Tools on each day, whereby the request shall be submitted via the Card
Machine into the account within the Cut-off time as specified in the “Table of Settlements”.
In the event that the Merchant fails to submit the request for a transfer entry into the account
within said Cut-off time, the Bank has the right to not transfer money into the account for the
Merchant. If the Bank agrees to transfer money into the Account for the Merchant, but later on,
such entry cannot be charged from the Payer for the money and/or from a commercial bank or
a company or the institution which issues the Card, the Merchant agrees to return to the Bank
money in the amount equal to the amount that the Bank could not charge, together with the
interest rate of 15% (fifteen per cent) per annum, as from the date that the Bank made the
payments to the Merchant, or bring the same into the account for the Merchant until the
payments are fully made to the Bank.

Thwong Nhdn sé nép cho Ngdn Hang yéu cau chuyén khodn tong sé tién thanh todn hang héa
va dich vu dwrgc thanh toan qua Thé va/hodc chuyén khoan va/hodc cac Céng Cu Thanh Toan
khdc vio méi ngay, theo dé yéu cau chuyén khodn nay sé dwoc giri qua Mdy Quet Thé vdo tdi
khodn trong thoi gian truée Thoi gian két thiic phién giao dich dwoe nhuw quy dinh trong “Béng
Thanh Todn”. Trong truong hop Thirong Nhdn khong giri yéu cau chuyén khodn nay vdo tai
khodn trong thoi gian két thiic phién giao dich néi trén, Ngdn Hang c6 quyén khong chuyén
khodn vao tai khoan cho Thieong Nhdn. Néu Ngdn Hang dong ¥ chuyén tién vao Tai Khodn cho
Thwong Nhdn, nhung sau dé hang muc dé khong thé dwoc thanh todn béi Nguoi Thanh Todn
doi véi sé tién va/hodc béi mét ngdn hang thuwong mai hodc mot cong ty hodc dinh ché phat
hanh Thé, Thwong Nhéin dong ¥ trd lai cho Ngdn Hang s6 tién bang véi s tien ma Ngdan Hang
dd khéng thé tinh phi, ciing véi lai sudt 15% (muwoi lam phan tram) mét nam, ké tir ngay Ngdn
Hang thue hién cdc khodan thanh todn cho Thirong Nhdn hodc hodan tat chuyén khodn vao tdi
khodn cho Thirong Nhén cho dén khi cdc khodan thanh todn dwoc thue hién day di cho Ngdn
Hang.

In the event that the Merchant applied for the use of Pre-authorization service, which is a
service for holding the credit limit from the Payer’s Card (whereby money is not yet deducted
from the Card), via the Card Machine, this is to provide security against the damage the Payer
covenanted to the Merchant, whereby the Payer shall be responsible for the damage in respect
to the purchase of the goods/service, in the amount which is equal to the amount the Merchant
held in regard to the due payments from the Card (hereinafter referred to as the “Pre-
authorization” service). The Merchant agrees to comply with the following terms and
conditions:

Trong truong hop Thwong Nhén ding ky sir dung dich vu Uy Quyén Trwée, la dich vu giit han
mike tin dung tir Thé ciia Ngwoi Thanh Todn (theo dé tien chia dwoc trir vao Thé) thong qua
Maéy Quet Thé, dich vu nay sé cung cap bién phdp bdo dam dé tranh thiét hai ma Nguwoi Thanh
Todn da giao wéc véi Thwong Nhén, theo d6 Nguwoi Thanh Todn sé chiu trach nhiém vé nhitng
thiét hai lién quan dén viéc mua hang héa/dich vu, véi sé tién twong dwong vdi s tien Thuwong
Nhan gii lgi déi véi cdc khoan thanh todn dén han cia Thé (sau day duoc goi la dich vu “Uy
Quyén Truwéc”). Thiong Nhan dong y tudn thi cac diéu khodn va diéu kién sau day:

The Merchant shall make an agreement and consent in writing, which will be signed by the
person who agrees to the covenant. This is to agree with the Merchant to covenant against the
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damage, and to agree that the credit limit will be held from the Payer’s Card. In this regard, said
agreement must contain the details of the sale of the goods, or the provision of services, and
state the amount of damage, which must not exceed the due payments held by the Merchant
from the Payer’s Card, and it must state the condition that the Payer agrees to hold the credit
limit from the Payer’s Card, and the Payer agrees to enable the Merchant to deduct the due
payments which are held, in order to make the payment for the actual damage within the period
of time that the payments are held (according to the definition which will be further stated),
provide however that; It shall be deemed that this condition is part of Item 1.25.2 of the General
Agreement as well.

Thwong Nhdn sé ldp mot van ban théa thudn va dong y dwoc ky boi ngueoi dong y véi cam két.
Van ban ndy la dé Ngwoi Thanh Todn xdc dinh ré véi Thiwong Nhdn cam két chiu trdach moi
thiét hai va dong y rang han mikc tin dung sé bi giit lai tir Thé ciia Nguoi Thanh Todn. Lién
quan dén ndi dung trén, théa thudn phdi bao gom cdc ndi dung chi tiét vé viéc ban hang héa
hodc cung cdb dich vu va néu ré mirc thiét hai khong dvuoc vuot qua gia tri cdc khoan thanh
todn dén han ma Thwong Nhén giit lai tir Thé ciia Nguwoi Thanh Todn va phdi néu ré diéu kién
la Ngwoi Thanh Todn dong y cho giit han mikc tin dung tir Thé ciia Nguwoi Thanh Todn va Ngueoi
Thanh Todn dong y cho phép Thirong Nhdn khdu triv cdc khodan thanh todn dén han dang git,
dé thanh toan cho cac thiét hai thuc té trong khoang thoi gian ma cac khodn thanh toan duoc
giit (theo dinh nghia sé dwoc trinh bay saw), tuy nhién véi diéu kién rang diéu kién néu trén
ciing la mot phan cia Piéu 1.25.2 ciia Théa Thudgn Chung;

The credit limit will be held from pre-authorization shall constitute the use of the Sales Limit
as well; and

Han mikc tin dung bi giit lai do 1y quyén trude ciing sé cau thanh viéc sir dung Han Mirc Bén
Hang; va

If the Merchant wishes to deduct the credit limit which are held, the Merchant shall submit the
request for a transfer of the total amount within the period not exceeding 15 days from the date
of conducting the transaction in relation to the payments for the price of the goods/services, or
within another period as required by the Card Issuing Company (whichever is earlier)
(hereinafter referred to as the “Period for holding credit limit”). In the event that such period
of time lapses, and the Bank does not receive the request for the transfer of the total amount
from the Merchant, the Merchant agrees and allows the Bank to cancel the holding of the credit
limit from the Payer’s Card immediately.

Néu Thirong Nhén muén khdu triv han mirc tin dung dang bi giit lai, Thiwong Nhdn sé giri yéu
cau chuyén khodan tong sé tién thanh todn trong thoi han khéng qud 15 ngay ké tir ngay thuc
hién giao dich lién quan dén cac khoan thanh todn tién hang hoa/dich vu hodc trong mét khodng
thoi gian khéc theo yéu cau ciia Té Chike Phdat Hanh Thé (tiry theo thoi diém nao dén sém hon)
(sau ddy dwoc goi la “Thoi gian giiv han mikc tin dung”). Trong trwong hop két thiic khodng
thoi gian d6 va Ngdan Hang khéng nhdn dwoe yéu cau chuyén khodn tong so tién tir Thwong
Nhdn, dong ¥ va cho phép Ngdn Hang hity bé viée giit han mike tin dung tiv Thé ciia Nguwoi
Thanh Todn ngay lap tuc.

Terms & Conditions for KBank Tinh Tién:
Piéu khoan & Piéu kién cho KBank Tinh Tién:

The Merchant agrees to use a mobile banking application offered by the Bank under the name
KBank Tinh Tién (or any other name prescribed by the Bank), (hereinafter called “KBank
Tinh Tién”) whereby the Merchant agrees to be bound by and comply with the following terms
and conditions:

Thwong Nhan dong ¥ sir dung vmg dung ngdan hang di déng do Ngan Hang cung cdp véi tén
KBank Tinh Tién (hodc bat ky tén nao khac do Ngdn Hdang quy dinh), (sau ddy goi la “KBank
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Tinh Tién”), theo d6 Thirong nhdn dong y bi rang budc va tudn thii cac diéu khoan va diéu
kién sau.:
The Merchant can use KBank Tinh Tién via mobile phone or tablet (a “Device”). In order to
use KBank Tinh Tién, the Merchant shall require a compatible Device with Android operating
system (or other applicable operating systems from time to time) and reliable internet
connection (3G/4G/5G, Wi-Fi, or bluetooth connection are required) that deems appropriate for
connection to KBank Tinh Tién.

Thwong Nhéin cé thé sir dung KBank Tinh Tién qua dién thoai di déng hodc mdy tinh bing
(“Thiét Bi”). Pé sir dung KBank Tinh Tién, Thwong Nhdn phdi can mét Thiét Bi twong thich
véi hé diéu hanh Android (hodc cdc hé diéu hanh khéc dwoc dp dung theo ting thoi diém) va
két noi Internet dang tin cdy (véu cau két néi 3G/4G/5G, Wi-Fi hodc bluetooth) dwoc cho la
phit hop dé két néi véi KBank Tinh Tién.
The Merchant shall cover all fees charged by internet network or Device provider.

Thwong nhén sé chi trd tat ca cac khoan phi tir nha cung cap Internet hodc Thiét Bi.
Receiving fund transfer by contactless payment method through KBank Tinh Tién, the
Merchant is required to use a Device operating by Android operating system with built-in Near
Field Communication (NFC) function and equip with Google Mobile Service (GMS) and/or
other contactless technologies which might operate and accept in the future.
Khi nhdn chuyén khoan bang phwong thire thanh todn khéng tiép xiic qua KBank Tinh Tién,
Thwong Nhan phdi sir dung Thiét Bi ¢é hé diéu hanh Andriod cé tich hop cong nghé Giao tiép
tam gan (NFC) va trang bi Google Mobile Service (GMS) va/hodc cdc cong nghé khong tiép
xiic khdc ¢é thé hoat dong va chdp nhdn trong tuwong lai.
In order to use KBank Tinh Tién, the Merchant is required to register and set up the account
profile of KBank Tinh Tién as follows:
Pé sir dung KBank Tinh Tién, Thirong Nhdn phai dang ky, thiét lap ho so tai khoan KBank Tinh
Tién nhw sau:

(i).  identify the account’s administrator email address; and

xac dinh dia chi email cua quan tri vién tai khodn; va
(ii).  setup an account login (User ID) and PIN/Password.
thiét lap ddng nhdp tai khoan (ID nguweoi ding) va méa PIN/MGt khdu.

The Merchant can download and register for the use of services offered by KBank Tinh Tién
via channels and per the procedures prescribed by the Bank. The registration will be deemed
successfully valid after the Merchant receives confirmation via email to the email address which
the Merchant provided to the Bank, and the Merchant will be able to use the services as
determined by the Bank. The Merchant affirms that the Merchant has the legitimate right to
possess and use the email address that has been used to register for KBank Tinh Tién. The Bank
may require the Merchant to provide personal information for KYC purposes (if any) and the
Merchant allows the Bank to verify and authenticate the Merchant’s identity, using the mobile
phone number, biometric data or other factors as the Bank deems appropriate, when registering
for and/ or using KBank Tinh Tién and/ or other services in connection with KBank Tinh Tién
per the Bank’s procecures and criteria.

Thwong Nhén c6 thé tai va ding ky sir dung cdc dich vu do KBank Tinh Tién cung cdp qua cdc
kénh va theo cac thu tuc do Ngan Hang quy dinh. Viéc dang ky sé dwoc coi la thanh céng va
hop 1¢é sau khi Thwong Nhdn nhdn dwoc xac nhdn qua thu dién tur guri 101 dia chi thu dién tir ma
Thwong Nhdn di cung cdp cho Ngdn Hang va Thuong Nhdn c6 thé sir dung cdc dich vu theo
quy dinh ciia Ngdn Hang. Thirong Nhdn khang dinh rang Thiwong Nhdn c6 quyén hop phép dé
SO hitu va sir dung s6 dién thoai di dong da dwoc sir dung dé dang ky KBank Tinh Tién. Ngdn
Hang ¢ thé yéu cau Thirong Nhdn cung cdp thong tin cd nhdn ciia minh d@é phuc vu cho muc
dich dinh danh (néu cé), va Thwong Nhdn cho phép Ngdn Hang xdc minh va xdc thiee danh tinh
cua Thuong Nhan, sur dung $6 dién thoai di dong, dit liéu sinh trdc hoc hodc cdc yéu 16 khac
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ma Ngdn Hang cho la phit hop, khi dang ky va/hodc sk dung KBank Tinh Tién va/hodc cde dich

vu khdc ¢6 lién quan dén KBank Tinh Tién theo cdc quy trinh va tiéu chi cia Ngan Hang.

The use of PIN/Password and/ or other tool(s) that the Merchant uses for logging into KBank

Tinh Tién shall subject to the following terms and conditions:

Viéc sir dung ma PIN/Mdt khdu va/hodc cong cu khac ma Thuwong Nhadn sir dung dé dang nhdp

vao KBank Tinh Tién phdi tudn theo cdc diéu khodn va diéu kién sau:

(1) After being approved to use KBank Tinh Tién, the Merchant will promptly set the
password per the procedures determined by the Bank.

Sau khi dwoc phé duyét s dung KBank Tinh T ien, T hwong Nhdn sé nhdn dwoc va
nhanh chéng thiét ldp ma PIN theo quy trinh do Ngdan Hang quy dinh.

(i1) The Merchant shall safeguard the PIN/Password and must keep it confidential.

Disclosure of the PIN/Password is regarded as non-compliance with the terms and
conditions of KBank Tinh Tién. The Merchant can change the PIN/Password by
himself/ herself anytime by using the process as provided by the Bank, without giving
notification to the Bank.
Thirong Nhén phdi bdao vé va bao mdt md PIN/MGt khdu. Viéc tiét 16 ma PIN/Mat khéu
g xem la khéng tudn thii cac diéu khodan va diéu kién ciia KBank Tinh Tién. Thuwong
Nhdn c6 thé tw thay doi ma PIN/Mat khdu tai bat ky thoi diém nao theo quy trinh do
Ngdn Hang quy dinh ma khéng can giri théng bdo cho Ngdn Hang.

(iii)  In case the PIN/Password is invalidated due to incorrect PIN/Password being input and
exceeding the limit determined by the Bank, the Merchant may unlock the
PIN/Password on KBank Tinh Tién using the authentication process as provided by the
Bank.

Trong triecong hop ma PIN/Mdt khdu bi vé hiéu héa do nhdp sai ma PIN/Mdt khdu qud
gidi han s6 lan ma Ngan Hang cho phép, Thwong Nhdn cé thé mé khéa ma PIN/Mat
khau trén KBank Tinh Tién theo quy trinh xdc thire do Ngdn Hang quy dinh.

The Merchant shall install all software application updates made available to the Merchant. In
addition, the Merchant shall ensure that the Merchant’s Device is free of any program that may
affect the provision of KBank Tinh Tién or the security of the Bank system such as a bot
program or remote application. Bot program is short for robot program, which means an
automated program or a program that can itself instruct or allow another person to instruct the
Merchant’s Device to perform a function. Meanwhile, remote application means an application
that can control a computer or mobile phone from a distance via an internet network.
Thwong Nhdn sé phdi cai ddt tat ca cdc ban cdp nhdt vmg dung phan mém dwoce cung cap cho
Thwong Nhan. Ngodi ra, Thiwong Nhdn phdi dam bdo rang Thiét Bi ciia Thirong Nhén khong
¢6 bt ky chwong trinh ndo cé thé anh huéng dén viéc cung cdp dich vu KBank Tinh Tién hodc
bdo mdt ciia hé thong Ngdn Hang nhie chwong trinh bot hodc itng dung tir xa. Chwong trinh
bot la viét tdt ciia chiong trinh robot, c6 nghia la chwong trinh tw ddng hodc chiong trinh cé
thé tw yéu cau hodc cho phép nguoi khdc yéu cau Thiét Bi ciia Thuwong Nhan thuc hién mét
chike nang. Trong khi iing dung tir xa cé nghia la itng dung cé thé diéu khién may tinh hodc dién
thoqi di dong tir xa thong qua mang Internet.

The Merchant may accept funds transfer from the Payer by displaying a QR code or barcode or

any other codes generated by the Bank or other institutions in accordance with the established

standards (collectively “QR Code”) under KBank Tinh Tién. The Merchant is responsible for
ensuring the completeness and accuracy of the transaction data such as the name/surname of
the Payer, bank name, deposit account name, deposit account number, the amount in

Vietnamese Dong (VND), mobile phone number, email address, date and time the Merchant

has conducted the transaction, fee and other expenses (if any) before pressing the button to

confirm the transaction or before the display of the QR code and after the transaction has been
successfully conducted. The Bank has no responsibility for checking the accuracy or
completeness of said data.
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Thwong Nhdn ¢6 thé nhdn tién tir Nguwoi Thanh Todn bang cdach hién thi ma QR hodc md vach
hodc bat ky mad nao khac dwoc tao lgp boi Ngan Hang hodc cac 16 chike tin dung khac theo cac
tiéu chudn da thiét lgp (goi chung la “Mé QR ) thuéc KBank Tinh Tién. Thuwong Nhdn c6 trach
nhiém kiém tra tinh hoan chinh va chinh xdc cia céc di liéu giao dich nhu tén/ho cia Nguoi
Thanh Todn, tén ngdn hdang, tén tai khoan tién giri, s6 tai khodn tién giti, s6 tién bang dong Viét
Nam (VND), s6 dién thogi di dong, dia chi thu dién tw, ngay gio ma Thuong Nhdn thuc hién
giao dich, phi va cdc chi phi khéc (néu c¢é) truée khi nhan nit xéc nhdn giao dich hodc trude
khi hién thi ma OR va sau khi giao dich di dwoc thie hién thanh céng. Ngdn Hang sé khong
6 trach nhiém kiém tra tinh chinh xac hodc hoan chinh cia céc dir liéu néi trén.

In case of the receipt of the payment for the price of goods/service KBank Tinh Tién service,
the Merchant agrees that when the Payer makes the payment for the price of the goods/services,
the Merchant shall request the Payer to provide an email address and/or a mobile number for
receving the transaction report(s) relating to the payments of goods/services via an email
address and/or SMS, upon each payment for the price of the goods/services, as documentary
evidence of the payment for the price of the goods/service.

Trwong hop nhdn dwoc tién thanh todn gid hang héa/dich vu théng qua KBank Tinh Tién,
Thwong Nhén dong y rang khi Bén Thanh Todn thanh todn gid hang héa/dich vu, Thirong Nhdn
s€ yéu cau Bén Thanh Todn cung cd'p dia chi thu dién tir va/hodc s6 dién thoai di dé nhdn (cac)
bdo cdo giao dich lién quan dén cdc khoan thanh todn ciia hang héa/dich vu qua dia chi email
va/hodc SMS, sau méi lan thanh todn gia hang hoa/dich vy, lam tai liéu bcfng chung vé viéc
thanh toan gia hang hoa/dich vu.

The Merchant can set images on the Merchant’s Device to be displayed as the Merchant’s
personal profile, the Payee’s profile or the background of the screen in KBank Tinh Tién. The
Merchant agrees and accepts that none of the images displayed thereon have the content which
(1) is not permitted by the intellectual property owner, (2) is not permitted by a person in such
image or is a personal image, (3) could lead to conflict or political issue, (4) is obscene,
seductive or pornographic, (5) is the image of actors/actresses, musicians, celebrities or athletes
(except for a person working in a co-branding program, and the Merchant has obtained an
approval from such person), (6) is detrimental to public order and morality, culture or religion,
(7) relates to alcohol, gambling or tobacco or (8) relates to symbols of nations or symbols of
public agencies or (9) is against the Vietnamese government or inciting/ prejudicing riots,
security, public order, humiliation, slander, or untruthful information, or ( 10) contains
information prohibited by the applicable law.

Thwong Nhdn c6 thé cai dat hinh dnh trén Thiét Bi ciia Thiwong Nhdn va hinh dnh nay dwoc
hién thi nhi hé so cd nhéan cia Thieong Nhan, hé so ciia nguoi thanh todn hodc hinh nén trén
man hinh KBank Tinh Tién. Thuong Nhin dong ¥ va chdp nhdn rdang khéng cé hinh dnh nao
hién thi trén Thiét Bi ciia Thirong Nhin c6 ngi dung (1) khong dwoc chii thé quyén sé hivu tri
tué cho phép, (2) khong duoc nguoi co mdt trong anh cho phép hodc la hinh anh ca nhdn, (3)
c6 thé dan dén xung dot hodc van dé vé chinh tri, (4) mang tinh thé tuc, khiéu goi hodc khiéu
dam, (5) la hinh anh ciia cdc nam dién vién/nit dién vién, nhac si, nguwoi néi tiéng hodc vin
dong vién (ngoai triv nguoi lam viée trong chicong trinh lién két thwong hiéu va Thwong Nhdn
dd xin dwge chdp thudn ciia ngum do) (6) anh erO'ng dén trat tuw cong cong va dao duc, van
hoa va tén gzao (7) lién quan den d6 uong cé con, danh bac hodc thuée ld hodc (8) lién quan
dén cac biéu twong cia cdc quoc gia hodc biéu twong ciia cdc co quan cong quyén hodc (9)
chong lai chinh phii Viét Nam hodc kich dong/gdy dnh hidng t6i cdc hanh vi bao loan, tinh
hinh an ninh, trdt tu cong cong, hanh vi lang ma, vu kh(fng, hodc thong tin sai su thdt, hoac (10)
chira cdc théng tin ma phdp ludt cam.

The Merchant agrees that the Merchant is the owner of any data, images, logos or signs
including trademarks and service marks that the Merchant has uploaded into KBank Tinh Tién
and/or the Merchant has the legitimate right to upload and use for the service under KBank
Tinh Tién. If the Merchant uses data, images, logos or any signs of another person without
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permission or in violation of law, the Merchant agrees to take full responsibility for all damages
incurred. The Bank has no involvement with such actions. If the Bank is adversely affected, the
Merchant agrees to make full compensation to the Bank.

Thwong Nhdn dong y rang Thiwong Nhan la chii s6 hitu ciia cde dit liéu, hinh dnh, biéu trung
hodc dau hiéu bao g(fm cac nhan hiéu va nhan hiéu dich vu ma Thwong Nhan da tdi lén dich
vu va/hodc Thwong Nhdn cé quyén hop phdp dé tdi 1én va sir dung chiing cho dich vu KBank
Tinh Tién. Néu Thiong Nhén sir dung cdc dit liéu, hinh anh, biéu trung hodc bat ky dau hiéu
nao ciia nguwoi khéc khi chiea dirgc phép hodc vi pham phép ludt, thi Thiwong Nhdn dong y chiu
hodn toan trach nhiém vé moi thiét hai phat sinh. Ngan Hang khéng lién quan dén nhitng hanh
vi d6. Néu Ngan Hang bi anh hwéng bat loi thi Thwong Nhdn dong y boi thiong day dii cho
Ngan Hang.

For the purpose of the Merchant's security, the Merchant can set up the Device to allow location
services to determine the location while making transactions. The Merchant acknowledges and
agrees that the location information shall be stored by the Bank in compliance with the
applicable law.

Nham muc dich bao dam an toan cho Thuong Nhan, Thwong Nhan co thé cai dat Thiét Bi dé
cho phép dich vu dinh vi xdc dinh vi tri trong khi thuc hién giao dich. Thuwong Nhan chd'p nhan
va cho phép Ngdn Hang luu trit thong tin vi tri theo quy dinh cua phdp ludt.
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Terms relating to the Receipt of Payments via the Card
Cic Diéu Khodin Lién Quan Dén Viéc Nhin Tién Thanh Todn Qua Thé

The Merchant shall accept the Card via devices/channels as required by the Bank only. The
Merchant is not allowed to accept the Card via imprinter.
Thwong Nhdn chi chdp nhdn Thé qua cdc thiét bi/kénh két néi theo yéu cau ciia Ngin Hang.
Thwong Nhdn khéng dwoc phép chdp nhén Thé qua mady in thé.
The Merchant agrees to accept all Cards that have not yet expired, with the quality that the
Merchant is informed by the Bank from time to time.
Thwong Nhdn dong y chdp nhdn tdt ca cac Thé chwa hét han sik dung véi chdt leong ma Ngdn
Hang di théng bdo cho Thwong Nhan tai tieng thoi diém.
The Merchant is able to accept the payments for the price of the goods/service via the Card,
under the conditions required by the Bank, via any of the following methods:
Thwong Nhén cé thé chdp nhén khodn thanh todn hang héa/dich vu qua Thé theo cdc diéu kién
Ngdn Héang yéu cau théng qua bdt ky phwong thire nao sau day:
The Payer shall swipe, insert or tap the Card at the Card Machine; or
Nguoi Thanh toan sé quet, dwa Thé hodc cham vao May Quet Thé; hodc
The Payer shall make the payment by contactless methods at the card machine and/or
merchant terminal and/or any other payment tools.
Nguoi Thanh Toan sé thuc hién thanh toan khong tié’p xuc tai mdy thé va’/hodc thiét bi dau
cudi va/hodc bat ky cong cu thanh todn nao khdc.
The Payer shall show information about the payments for the price of the goods/services,
and show the Payment Code showing the information relating to the price of the
goods/service, as required by the Bank, in order to enable the Merchant to read the Payment
Code.
Nguwoi Thanh Todn phdi xudt trinh thong tin vé cdc khodn thanh toan tién hang héa/dich
vu va cung cdp Ma Thanh Todn c6 hién thi cdc théng tin lién quan dén tién hang héa/dich
vu theo yéu cdu ciia Ngdn Hang dé Thirong Nhan cé thé doc Ma Thanh Todn.
The Merchant shall show information about the payments for the price of the goods/service,
and show the Payment Code showing the information about the price of the goods/services,
as required by the Bank, in order to enable the Payer to read the Payment Code.
Thiong Nhdn phdi cung cdp théng tin vé cdc khodn thanh todn tién hang héa/dich vu va
xudt trinh Ma Thanh Todn cé hién thi thong tin vé tién hang héa/dich vu theo yéu cdu ciia
Ngdn Hang, d@é Nguwoi Thanh Todn c6 thé doc Md Thanh Todn.
The Payer fills in the details about the purchase order for the goods/services in the purchase
order form, and sends it to the Merchant via the channels as required by the Bank.
Nguwoi Thanh Todn dién cdc théng tin chi tiét vé don ddt hang dé mua hang héa/dich vu
vdo phiéu dat hang va giti cho Thwong Nhén thong qua cdc kénh két néi theo yéu cau cia
Ngan Hang.
In the case of payments for the price of the goods/service by using the methods shown in
Clauses 3.1 or 3.2 of the Specific Terms relating to Receipt of Payments via the Card, the
Merchant shall perform the following:
Trong truong hop thanh todn tién hang héa/dich vu bang cac phirong thire néu tai Khodn 3.1
hodc Khodn 3.2 ciia cdc Diéu Khodn Cu Thé Lién Quan Pén Viée Nhin Khodn Thanh Todn
Qua Thé, Thuong Nhdn phdi thuc hién:
When the Payer shows the Card, in order to make the payments for the price of the
goods/services, the Merchant shall check the correctness and the validity of the Card,
according to the card acceptance guidelines of the Bank, and check the methods for
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accepting the Card, according to the guidelines on the use of the Card Machine which have
been provided to the Merchant by the Bank;
Khi Nguoi Thanh Todn xudt trinh Thé, dé thanh todn tién hang héa/dich vu, Thwong Nhén
phdi kiém tra tinh chinh xdc va hop 1é ciia Thé, theo hwéng dan vé chdp nhdn thé ciia Ngdn
Hang va kiém tra cdc phirong thire dé chap nhdn Thé, theo hiedng dan sir dung Mdy Quet
Thé da dwoc Ngdn Hang cung cap cho Thwong Nhén;
The Merchant shall accept the Card showing CHIP in the front thereof only (except for a
card which has been issued by the Bank, which was not issued as membership of the Card
Issuing Company);
Thuong Nhdn sé chi chép nhdn Thé ¢é hién thi CHIP & mdt trude ciia Thé (ngoai trir Thé
do Ngdan Hang phat hanh, do Thé nay khong dwoc phat hanh voi tu cach la mot thé thanh
vién ciia T Chirc Phat Hanh Thé);
At all times when receiving the payments for the price of the goods/services, if the Payer
is required by the Bank to press a PIN consisting of 4 or 6 digits, the Merchant shall request
the Payer to carry out acts in accordance with the patterns and methods required by the
Bank; and
Tai moi thoi diém khi nhan khodan thanh todn hang hoa/dich vy, néu Nguwoi Thanh Todan
dwoe Ngdan Hang yéu cau nhdp ma PIN gom 4 hodc 6 chir s6, Thiwong Nhén sé yéu cau
Nguwoi Thanh Todn thiee hién cdc hanh dong nay theo quy dinh vé mau va phwong phdap
nhdp ma theo yéu cau ciia Ngdn Hang; va
The Merchant shall contact the Bank immediately, and agrees to further treat the Payer in
accordance with the methods to be informed by the Bank, before receiving the payments
for the price of the goods/services, in the event that there are any traces of amendments or
messages shown on the Card.
Trong trieong hop phdt hién c6 bat ky dau vét sira doi hodc thong bdo nao hién thi trén Thé,
Thirong Nhdn sé phai ngay ldp tire lién hé véi Ngdan Hang va dong ¥ tiép tuc gidi quyét véi
Nguoi Thanh Toan theo cdc phwong thirc duwoc Ngdn Hang thong bao trudc khi nhdn khodn
thanh toan hang héa/dich vu.
The Merchant shall request for transfer of Payments for the Price of the Goods/Services within
the cut-office time as specified in the “Settlement Table”. However, such action must be taken
within 3 (three) days from the date that the Merchant received the order for goods/services from
the Payer as well as having requested approval of Sales Limit from the Bank.
Thwong Nhdn phdi yéu cau chuyén Khoan Thanh Todn Hang Héa/Dich Vu trong khodng thoi
gian két thiic phién giao dich nhw dwoc quy dinh tai “Bting Thanh Todn”. Tuy nhién, hoat
ddng nay phdi dwge thie hién trong vong 3 (ba) ngay ké tir ngay Tl hmfng Nhan nhdn duoc don
dat hang/dich vu tir Nguwoi Thanh Todn ciing nhw ¢6 yéu cau phé duyét vé Han Mirc Ban Hang
tr Ngdn Hang.

If the Merchant is not able to request for transfer of Payments for the Price of the
Goods/Services within 3 (three) days as stated above for whatever reason, the Merchant agrees
to allow the Bank to transfer the Payments for the Price of the Goods/Services to the Merchant
‘s deposit account specified in the Application immediately.

Néu Thwong Nhéin khéng thé yéu cau chuyén Khodn Thanh Todn Hang Héa/Dich Vu trong
vong 3 (ba) ngay néu trén, di vi bat ky Iy do nao, Thirong Nhdn dong > cho phep Ngan Hang
ngay ldp tirc chuyén Khodn Thanh Todn Hang Hoa/Dich Vi t6i tai khodn tién givi cia Thiong
Nhan, duoc quy dinh tai Don Dang Ky.

If the Merchant wishes to Void, the Merchant shall do so before a) the request for transfer of
payments for the price of the goods/services is sent or (b) money is transferred to the Merchant's
account specified in the Application (as the case may be), and within the cut-office time as
specified in the Settlement Table, whereby the Merchant can carry out such action via the
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channel required by the Bank. Upon the Bank having received the application for Void, the
Bank shall carry out the conduct for the Void, and transfer the same amount back to the Payer.
If the Merchant wishes to Void after (a) the request for transfer of Payments for the Price of
the Goods/Services is sent or (b) money is transferred to the Merchant's account specified in
the (as the case may be), or after the cut-off time period (if an application for the transfer of the
total amount at which the payments for the price for the goods/services are received), or if the
Merchant consents to the Payer making a refund, the Merchant agrees not to make a refund to
the Payer in cash, by cheque, and/or by other debt instruments, but the Merchant agrees to make
a written refund notice, as per the form required by the Bank (Credit Voucher) for forwarding
to the Bank, and the agrees to make said refund to the Bank, for which the Bank has made
payment and/or made remittance to the deposit account specified in the Application in favor of
the Merchant, so that said amount will be transferred back to the account of the Payer. In this
regard, the Merchant agrees that the Bank shall not make a refund of the fee collected by the
Bank from the Merchant.
Néu Thwong Nhédn muén thuc hién thanh todn theo Giao Dich Khéng Thanh Céng, Thirong
Nhdn phai thwc hién thanh todn truée khi a) yéu cau chuyén khodn thanh todn hang héa/dich
vu dwoc giri di; hodc b) tién dwoc chuyén t6i tai khodan ciia Thwong Nhédn quy dinh tai Pon
Pang Ky (tiy timg trwong hop) va trong khodng thoi gian két thiic phién giao dich nhuw dwgc
quy dinh trong Bang Thanh Todn, theo d6 Thwong Nhdn cé thé thic hién giao dich dé thong
qua kénh két noi ma Ngan Hang yéu cau. Khi Ngan Hang nhdn dwoce don yéu cau thye hién
thanh toan theo Giao Dich Khong Thanh Céng, Ngan Hang sé thuc hién thanh toan cho Giao
Dich Khéng Thanh Céng va chuyén lai s6 tién tuwong tw cho Nguwoi Thanh Todn. Néu Thuong
Nhdén muén thiee hién thanh todn cho Giao Dich Khéng Thanh Cong sau khi a) yéu cau chuyén
khodn thanh todn hang héa/dich vu dwoc givi di; hodc b) tién dwoc chuyén téi tai khodn ciia
Thuwong Nhdn quy dinh tai Don Dang Ky (tuy tung truong hop) hoac sau khoang thoi gian két
thuc phién giao dich (néu don yéu cau chuyen khodn toan bé sé tién la cac khodn thanh toan
tiéen hang héa/dich vu nhan dwoc) hodc néu Thiwong Nhdn dong ¥ véi Newoi Thanh Todn vé
viéc hoan lai tién, Thwong Nhan dong y khong hoan lai tién cho Nguwoi Thanh Todn bang tién
mdt, bang séc va/hodc bang cdc céng cu no khdc nhung Thuwong Nhan dong ¥ cung cdp théng
bdo hoan tra bang vin ban theo mau ma Ngdn Hang yéu cau (Phiéu Hoan Tién) dé chuyén cho
Ngdn Hang va Thwong Nhdn dong ¥ hoan tr sé tién ma Ngdan Hang da thanh todn va/hodc
chuyén khodn vao tdi khodn tién giti diege chi dinh trong Pon BPang Ky vi loi ich ciia Thwong
Nhdn, d@é sé tién dé sé dwoc hoan trd lai vao tai khoan ciia Nguoi Thanh Todn. Lién quan dén
cdc Giao Dich Khéng Thanh Cong nay, Thirong Nhdn dong y rang Ngan Hang sé khéong hodn
lai I¢ phi ma Ngan Hang da thu tw Thuwong Nhan.
Every time the Merchant accepts the Payments for the Price of the Goods/Services, if the Payer
is required by Bank to enter a 4-digit or 6-digit PIN, the Merchant shall instruct the Payer to
perform in accordance with the procedures required by the Bank.
M&i khi Thuong Nhan chip nhan khoan Thanh Toan Hang Héa/Dich Vuy, néu Ngudi Thanh
Toan duoc Ngan Hang yéu ciu nhap ma PIN 4 chir s6 hodc 6 chit s6, Thuong Nhan phai huéng
dan Nguoi Thanh Toéan thyc hién theo dung thi tuc ma Ngan Hang yéu cau.
In the case of the following, the Merchant shall contact to the Bank:
Thuwong Nhdn phdai lién hé voi Ngdan Hang trong cac truong hop sau ddy:

Upon acceptance of the Card by the Merchant, it subsequently shows that the Card is fake;

Sau khi Thirong Nhan di chdp nhdn Thé, sau dé phat hién Thé la thé gid;

In the event that the Bank considers that there are concerns about the use and/or the validity

of the Card and/or upon inspection, it is found that the Card was used in committed fraud,

Trong trieong hop Ngdn Hang c6 nhitng quan ngai vé viéc si dung va/hodc tinh hop 1é ciia

Thé va/hodc khi kiém tra, phat hién rc?ng Thé da duoc st dung voi muc dich gian lgn;

42/50



V2/2025

7.3.

7.4.

7.5.

7.6.

Ngan Hang KASIKORN
iR 13 KASIKORNBANK

A destination receiver receives the goods unpunctually, or the destination receiver does not
receive the goods and the Merchant does not have the acknowledgement receipt to confirm
the same, or the destination receiver does not receive the goods for any reason whatsoever;
Nguoi nhan hang sau cung nhdn hang khong dung gio, hodc nguoi nhdn hang hoa sau
cung khong nhan dwoc hang va Thwong Nhan khong co bién nhdn xdc nhdn viéc nhdn
hang, hodc nguwoi nhdn hang sau ciing khong nhdn dwoc hang vi bt ky Iy do gi;

The Merchant is unable provide or send the goods/services. and/or the goods/service which
are provided or sent are of poor quality, have defects, are incomplete, not proper in
accordance with the objectives, or are not line with the sale and purchase agreements made
between the Merchant and the Payer, thereby causing the Payer to refuse to receive the
goods/services and the Payer would like to cancel said agreements;

Thiong Nhén khong thé cung cdp hodc givi hang héa/dich vu va/hodc hang héa/dich vu
duge cung cdp hodc giri di ¢é chat leong kém, ¢é khuyét tdt, khong hoan thién, khéng phi
hop véi muc tiéu hodc khéng phit hop véi cdc théa thudn mua ban ky két giita Thwong
Nhdén va Nguoi Thanh Todn, do d6 khién Ngwoi Thanh Todn tir choi nhdn hang héa/dich
vu va Nguoi Thanh Todn muén hity bé cdc théa thudn do;

The Payer refuses the transactions relating to holding credit limit from the Payer’s Card, or
denies the deduction of credit limit which is held, or refuses to allow the Payer’s bank to
make the transactions to pay for the price of the goods/services, or the Merchant notifies
the Bank to cancel the holding of the credit limit, or the period of time for holding the credit
limit lapses; and/or

Nguwoi Thanh Todn tir chéi cdc giao dich lién quan dén giiv han mire tin dung tiv Thé ciia
Nguoi Thanh Toan hodc tu chéi khdu trir han mirc tin dung dang bji gitr, hodc tur chéi cho
phép Ngin Hang ciia Nguoi Thanh Todn thuc hién cdc giao dich dé thanh todn tién hang
hoa/dich vu hodc Thuwong Nhan thong bao cho Ngan Hang hiy bo viéc giit han muc tin
dung hodc két thiic khodng thoi gian giiv han mirc tin dung; va/hodc

Any other reason that the Bank is unable to charge for the money, or any other reason that
the Bank shall return credit limit to the Payer, then the Merchant agrees to allow the Bank
to cancel the pre-authorization on the Payer's card and/or refuse to pay or transfer money
into the deposit account specified in the Application. However, if the Bank already charged
the Payer in full and made payment to the Merchant or the money has been deposited into
the said deposit account, the Bank will refund the money to the Payer in full amount that it
was charged and the Merchant agrees to immediately refund the amount equal to the
amount refunded by the Bank to the Bank and agrees to pay interest at the rate of 15%
(fifteen percent) per annum from the date that the Bank pays the Merchant or deposits the
money into the specified deposit account until the Bank has received all such sums in full.
Bt ky Iy do nao khdc khién Ngdan Héang khong thé tinh tién hodc bat ky Iy do ndo khéc ma
Ngdn Hang sé hoan tra lai han muc tin dung cho Nguoi Thanh Toan, thi Thuong Nhan
dong y y cho phép Ngdn Hang huy bé iy quyén truede trén the cua Nguoi Thanh Todn va/hodc
tir choi thanh todn hoac chuyén khoan vdo tdi khodn tién giri dwoc chi dinh trong Pon
Pang Ky. Tuy nhién, néu Negdn Hang da tinh phi ddy dii cho Nguoi Thanh Todn va thanh
todn cho Thiwong Nhdn hodc tién dd dwoe giri vdo tai khodn tién giri ndi trén thi Ngdn Hang
€ hodn tra lai todn bé s6 tién da tinh cho Nguwoi Thanh Todn va Thiwong Nhén dong ¥ hodn
trd lai ngay ldp tirc cho Ngdn Hdang bang sé tién Ngan Hang da hoan tra lai Nguoi Thanh
Todn va dong y trd 1di sudt bang 15% (mwoi lam phan tram) mét nam tinh tir ngay Ngdn
Hang thanh todn cho Thwong Nhdn hodc giti tién vdo tai khodn tién giri da chi dinh cho
dén khi Ngdn Hang da nhan dwoc day di tat ca sé tién do.

If the Merchant could prove that the Payer is the actual purchaser or has applied for service

from the Merchant, the Merchant will later recover such amount back directly from the
Payer and not from the Bank.
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Néu Thirong Nhdn cé thé chimg minh rang Ngwoi Thanh Todn la ngwoi mua thie si hodc

da dang ky dich vu tir Thiwong Nhan, Thwong Nhan sau d6 sé thu héi sé tién do tryc tiép tir

Nguoi Thanh Toan va khong phdi tir Ngdn Hang.
The Merchant shall not store data relating to the Payer’s card number, card expiry date and
CVV code, regardless of the format, and the Merchant shall maintain in good order and keep
the Payer’s other data related to the Payments for the Price of the Goods/Services in a safe place
to prevent unauthorized access, However, if the Card Issuing Company or the Payer detects that
the Merchant has failed to comply with such procedures, and demands that the Bank pay any
penalty fee and/or damages, the Merchant agrees to be responsible for payment of such a
penalty fee and/or damages on behalf of the Bank in full.
Thwong Nhén khéong dwoc heu triv dit liéu lién quan dén sé thé ciia Nguoi Thanh Todn, ngdy
hét han thé va ma CVV, bat ké duwdi hinh thike nao va Thirong Nhdn phdi gii gin va heu trik can
thén div liéu khdc ciia Ngueoi Thanh Todn lién quan dén cac khoan Thanh Todn Hang Héa/Dich
Vi & mét noi an toan dé ngan chén viéctiép cdn trdi phép. Tuy nhién, néu Té Chire Phat Hanh
Thé hodc Nguwoi Thanh Todn phdt hién rang Thwong Nhdn khong tudn thii cée quy trinh nay,
va yéu cau Ngdn Hang boi thiong tdt cd cdc khodn tién phat va/hodc boi thieong thiét hai phdt
sinh, Thwong Nhdn dong y chiu trach nhiém thanh todn tdt ca cdc khodn tién phat va/hodc boi
thuong thiét hai phat sinh thay cho Ngan Hang.
If the Merchant wishes to store the Payer’s card data, regardless of the format, the Merchant
shall first obtain consent from the Bank, and shall participate in the storage project for the Card
Issuing Company card data. In addition, the method for the storage shall be in accordance with
the standards set by the Bank and/or the Card Issuing Company such as PCI or DSS standards.
Further, the requirements in relation to the Merchant’s levels of inspection shall be strictly
complied with. If the Merchant is in breach of the same, thereby causing the Bank to be charged
by the Card Issuing Company for fines, and/or cause the Bank to be asked for damages by other
persons, the Merchant shall indemnify against all losses and damage incurred by the Bank.
Néu Thwong Nhan muén luu trit dir lidu thé ciia Nguoi Thanh Todn, bat ké dwdi hinh thire ndo,
trweée tién Thwong Nhdn phdi dwoc Ngdn Hang dong y va sé tham gia vao chwong trinh/ké
hoach leu triv di lidu thé cia Té Chire Phdat Hanh Thé. Ngodi ra, phwong thire lwu triv phdi
tudn theo cdc tiéu chudn do Ngan Hang va/hodc Té Chirc Phat Hanh Thé ddt ra nhu tiéu chudn
PCI hodc DSS. Thém vao do, cdc yéu cau lién quan dén mirc @ kiém tra ciia Thiwong Nhén
phdi dwoc tudn thii nghiém ngat. Néu vi pham khién Ngdn Hang bi Té Chirc Phat Hanh Thé
tinh tién phat vi/hodc khién Ngan Hang bi nguoi khdc yéu cau boi thuong thiét hai, Thuwong
Nhdn phdi boi thuong tdt ca cdc ton that va thiét hai phat sinh cho Ngdn Hang.
Upon inspection, if the Bank finds that the Merchant or the shop owner, including a relevant
person of the Merchant, uses one’s own Card for the purpose of abnormally making payments
for the price of the goods/services to one’s own shop too often, and/or did not actually use the
Card to make the payments for the price of the goods/services to the Merchant, because one
wished for other benefits, the Bank shall therefore be able to cancel the membership of the
Merchant immediately, without having to give notice in advance. In addition, if the Bank suffers
damage due to such transaction which uses the Card, the Merchant agrees and consents to
indemnify the Bank against all losses and damage which are incurred by the Bank. In this
regard, this shall also not prevent the Bank from being entitled to bring a lawsuit against the
Merchant.
Khi kiém tra, néu Ngdn Hang nhdn thay rang Thuong Nhan hodc chii cira hang, bao gom cd
nguoi co lién quan cua Thuong Nhdn su dung Thé cua chinh minh cho muc dich thanh todn
bat thuong tién hang hoa/dich vu cho cita hang cua chinh minh va/hodc khong thuc su s dung
Thé dé thanh todn tién hang héa/dich vu cho Thwong Nhén vi ngwoi dé muon cé nhitng loi ich
khdc, trong truong hop ndy Ngdn Hang c¢é quyén hity bé tu cach thanh vién ciia Thuwong Nhén
ngay ldp tirc ma khéng can théng bdo truwée. Ngodi ra, néu Ngdn Hang bi thiét hai do thuwce hién
giao dich c6 sir dung Thé d6, Thwong Nhdn dong ¥ va chdp thudn boi thiong cho Ngdan Hang
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moi tén that va thiét hai phdt sinh cho Ngdn Hang. Diéu khodn nay ciing sé khong han ché
quyén khéi kién Thirong Nhan ciia Ngdn Hang.

In the event that an entry relating to the acceptance of the Card is incorrect during the process
of charging the Bank for the bills relating to the account, the Bank has the right to cease making
the fund transfer into the account of the Merchant, or in the event that the Bank has made an
entry into the account of the Merchant, the Merchant/ Account Owner agrees and shall allow
the Bank to deduct money from the deposit account of the Merchant/Account Owner, which
will be returned to the Payer or the commercial bank, and/or the company or institution which
issues the Card, immediately without notice. In this regard, the Bank shall submit evidence
relating to deducting the money from the account to the Merchant/ Account Owner, for
information purposes.

Trong trieong hop muc nhdp lién quan dén viéc chap nhan Thé khéng chinh xdc trong qud trinh
Ngdn Héng tinh phi cdc héa don lién quan dén tai khoan, Ngdn Hang cé quyén ngimg chuyén
khodn vao tai khoan cua Thuwong Nhan. Trong truong hop Ngdan Hang da nhdp vao tai khoan
ciia Thirong Nhan, Thieong Nhan/Chii Tai Khodn dong ¥ va sé cho phép Ngdan Hang trich tién
tir tai khoan tién giri ciia Thwong Nhdan/Chii Tai Khoan ngay lap tike ma khéng can théng bdo
(s tién nay sé dwoc tra lai cho Ngwoi Thanh Todn hodc ngdn hang thwong mai, va/hodc cong
ty hodic dinh ché phat hanh Thé). Lién quan dén néi dung ndy, Ngdan Hang sé giri bang chimg
lién quan dén viéc khdu trie tién tir tai khoan cho Thwong Nhan/Chii Tai Khodan nham muc dich
cung cdp thong tin.

In the event that the Merchant has made incorrect transactions received from the Card, and/or
made transactions which are not in line with this Agreement, and previously, the Merchant
could make an entry relating to the acceptance of the Card in the account which is available
with the Bank, it shall not be considered that the Bank agrees and gives consent. The Bank is
entitled to rescind or refuse to credit the account or reverse such a transaction immediately after
the Bank has detected the invalid Card acceptance transaction, wherein the Merchant agrees
not to use that invalid Card acceptance transaction as an excuse that the Bank has agreed to
allow the Merchant to carry out that transaction.

Trong truong hop Thwong Nhdn thuc hién cdc giao dich nhdn dwoc tie Thé khong chinh xdc
va/hodc thue hién cdc giao dich khéng phit hop véi Hop Pong nay va truée do, Thirong Nhdn
6 thé nhdp khodn muc lién quan dén viéc chap nhan Thé trong tai khoan mé tai Ngdn Hang,
hanh vi ndy sé khéng dwoc coi la Ngdn Hang dong ¥ va chdp nhdn véi muc nhdp néi trén.Ngén
Hang c6 quyén hity bé hodc tir choi ghi ¢é vao tdi khodn hodc hiyy bé giao dich d6 ngay Idp tire
sau khi Ngdn Hang phdt hién giao dich chdp nhan Thé khéng hop 18, trong @6 Thirong Nhén
dong y khong sit dung giao dich chdp nhdn Thé khong hop 1é d6 nhw Iy do rang Ngdn Hang da
dong y chap nhdn cho Thuwong Nhdn thue hién giao dich nay.

The Merchant, at all times, must ensure that its business, and service providers who participate
in the processing, transmission, or storage of card payment details, fully complies with the
Payment Card Industry Data Security Standards (PCI DSS), and completes the validation
requirements which are compatible with their level. If the merchant cannot comply with the
PCI DSS and its validation requirements, the Bank reserves the right to audit the Merchant at
any time.

Thwong Nhdn luén phdi bio dam rang hoat dong kinh doanh ciia minh va cdc nha cung cdp
dich vu tham gia vao qud trinh xit Iy, truyén hodc lwu trik thong tin thanh todn thé, hodn todn
tudn thi Tiéu Chudn Bdo Mdt Dix Liéu Nganh Thé Thanh Todn (PCI DSS) va hodn thanh cdc
Yéu cdu xdc nhdn twong thich véi cap dé ciia tiéu chuan PCI DSS. Néu Thuwong Nhin khong
thé tudn thii tiéu chudn PCI DSS va cdc yéu cau xdc thuwe ciia tiéu chuan PCI DSS, Ngdn Hang
¢6 quyén kiém tra Thwong Nhén vdo bt cir lic nao.
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The Merchant must follow the data breach procedures immediately upon any suspected, or
known, breaches on their system, or that of any service provider who has access to, stores, or
transmits credit card payment details. The Merchant must:
Thwong Nhdn phdi tudn thiu cdac quy trinh xu ly vi pham dir liéu ngay lap ticc khi nghi ngo hodc
da biét dege bdt ky vi pham ndo trén hé thong ciia minh hodc ciia bat ky nha cung cdp dich vu
nao cé quyén truy cdp, luu triv hodc truyén thong tin/dir liéu thanh todn thé tin dung. Thwong
Nhan phai:
(a) Identify the cause of the event and immediately notify the Bank;
Xac dinh nguyén nhan ciia si ¢é va théng bdo ngay cho Ngdn Héang;
(b) Isolate or unplug any affected systems from all networks involved in the affected
services;
Cé Idp hodc tat bdt ky hé thong bi anh hiedng ndo ra khéi tat ca cdc mang lién quan
dén cac dich vu bi anh huong;

(c) Cease installing or making any changes to software related to the affected services;
Ngieng cai dat hodc thyc hién thay doi/diéu chinh phc”in mém lién quan dén cac dich vu
bi anh huong;

(d) Tighten security controls pertaining to all networks relating to the affected services;

Thdt chdt cdc bién phdp kiém sodt bio mdt lién quan dén tat cd cac mang lién quan
den cdc dich vu bi anh huong;

(e) Implement and follow their disaster recovery plan;
Thyec hién va tudn theo ké hoach khac phuc tham hoa cua minh;
® Maintain a rigorous audit trail of all actions taken to isolate and rectify the event; and

Duy tri 1 trinh ddnh gid nghiém ngdt vé tat ca cdc hanh dong can thue hién dé cé lap
va khdc phuc sy co; va
(2) Estimate the potential exposure that may arise from such event and notify the Bank in
writing of the results of such estimation as soon as possible, but within a 24-hour
period.
Udc tinh riii ro tiém dn cé thé phat sinh tiv s ¢6 d6 va théng bdo bang vin ban cho
Ngdn Héng vé két qud wdc tinh riii ro d6 cang sém cang tot, nhung phdi trong vong 24
gio.
If this Agreement is rescinded for whatever reason, the Merchant agrees to comply with Items
1.24 and 1.30 of the General Terms and Conditions for another 18 months following the
expiry date of this Agreement or another period of time as the Bank deems appropriate so that
the Bank has sufficient time to collect sales slips and/or any document/evidence, which has not
been fully collected and/or paid by the Merchant, as well as liabilities, damages and/or other
expenses held by or to be held by the Merchant, to the Bank under this Agreement.
Néu Hop Pong nay bi hiy bo vi bdt ky Iy do nao, T hmmg Nhdén dong y tudn thi Piéu 1.24 va
1.30 ciia cdc Diéu Khodn va Diéu Kién Chung trong vong 18 thang sau ngay Hop Pong hét
han va thém mot khoang thoi gian nita néu Ngdn Hang cho la phit hop, dé Ngdan Hang c6 di
thoi gian thu thdp phiéu mua hang va/hodc bat ky tai liéuw/bang chitng chua dwoc thu thip
va/hodc thanh todn day dii truée dé béi Thirong Nhén, ciing nhw cdc trach nhiém/khodn no,
boi thuong thiét hai va/hodc cac chi phi khac do Thwong Nhan chiu hodc sé chiu, doi véi Ngan
hang theo Hop Dong nay.
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Terms relating to the Receipt of Payments via Wire Transfer
Cdc Dieu Khodn Lién Quan Dén Viéc Nhan Tien Thanh Todn Thong Qua Chuyén Khodn
Ngdn Hang

1. The Merchant shall accept the Payments for the Price for the Goods/Services from the Payer with
wire transfer. The Payer may prepare an instruction for wire transfer, and/or make the payments for
the price for the goods/services by debiting the Payer’s deposit account held with the Wire Transfer
Service Provider, or prepare an instruction for wire transfer and/or make the payments for the price
for the goods/services by debiting the Payer’s deposit account held with the Wire Transfer Service
Provider via devices/channels specified by the Bank per the details as determined by the Bank.
Thwong Nhén phdi chdp nhdn Khodn Thanh Todn Hang Héa/Dich Vu bang chuyén khodn ngdn
hang tir Ngueoi Thanh Todn. Ngwoi Thanh Todn ¢6 thé chudn bi yeu cau chuyén khoan ngan hang,
va/hodc thuc hién thanh toan hang hoa/dich vy bang cach ghi ng vdo tdi khodn tién giri cua Nguoti
Thanh Todn tai Nha Cung Cép Dich Vu Chuyén Khodn Ngdn Hang, hodc chudn bi yéu cau chuyén
khoan ngan hang va/hodc thyc hién thanh toan hang hoa/dich vu bang viéc ghi no vao tai khodan
tién giri ciia Ngueoi Thanh Todn tai Nha Cung Cap Dich Vi Chuyén Khodn Ngdn Hang thong qua
cdc thiét bi/kénh do Ngdan Hang chi dinh véi cdc théng tin chi tiét do Ngdn Hang quy dinh.

2. The Merchant shall notify the Payer of the prices of goods/services in Vietnamese Dong.

Thwong Nhén phdi théng bdo téi Ngwoi Thanh Todn vé gid hang héa/dich vu bang Pong Viét Nam.

3. The Merchant shall submit the information of goods/services, as well as the payments for the price
for the goods/services information to the Bank via one of the following methods:

Thwong Nhén phdi giri thong tin hang héa/dich vu, ciing nhie thong tin vé cdac khoan thanh todn
hang hoa/dich vu toi Ngan Hang thong qua mot trong nhitng phuwong thirc sau day:

3.1 The Payer shall present the payments for the price for the goods/services information and the
Payment Code indicating the payments for the price for the goods/services information required
by the Bank for the Merchant to read the Payment Code, or
Ngwoi Thanh Todn phdi xudt trinh théng tin vé cdc khodn thanh todn hang héa/dich vu va Ma
Thanh Todn cho biét thong tin vé cdc khodan thanh toan hang héa/dich vu theo yéu cau ciia Ngén
Hang d@é Thwong Nhin doc Mé Thanh Todn, hodc

3.2 The Merchant shall present the payments for the price for the goods/services and the Payment
Code indicating the payments for the price for the goods/services information required by the
Bank for the Payer to read the Payment Code.

Thirong Nhdn phdi xudt trinh cdc khodn thanh todn hang héa/dich vu va Ma Thanh Todn cho
biét thong tin vé cdc khoan thanh todn hang héa/dich vu theo yéu cau ciia Ngdn Hang dé Nguwoi
Thanh Toan doc Ma Thanh Toan

4. The Merchant agrees and accepts that the Bank has no duty to examine the accuracy and
completeness of any information, including (but not limited to) the payments for the price for the
goods/services information and the information provided by the Merchant/Payer.

Thwong Nhdn dong y va chdp nhdn rang Nedn Hang khéng cé nghia vu kiém tra tinh chinh xdc va
ddy dii cua bat ky théng tin ndo, bao gom (nhung khéng gidi han 6) thong tin vé cdc khoan thanh
todn hang héa/dich vu va thong tin dwoc Thirong Nhan/Nguoi Thanh Todn cung cdp.

5. Methods and details for transfer of the Payments for the Price for the Goods/Services with wire
transfer are specified in the Settlement Table.

Cac phwong thirc va thong tin chi tiét @é chuyén cac Khoan Thanh Todn Hang Héa/Dich Vu bang
chuyén khodn ngdn hang dwrgc quy dinh tai Bang Thanh Todn.

6. Once the Payer has processed the payments for the price for the goods/services and the Wire
Transfer Service Provider has debited the Payer’s deposit account per the amount processed by the
Payer, the Bank shall park such funds in the Bank’s account; thereafter crediting the funds into the
deposit account as specified in the Application in accordance with the conditions set forth in the
Settlement Table.

Ngay khi Nguoi Thanh Todn xu Iy cac khoan thanh toan hang héa/dich vu va Nha Cung Cdp Dich
Vu Chuyén Khoan Ngdn Hang ghi no vao tai khodn tlen gut cua Nguoi Thanh Todn theo s6 tién
diege Ngwoi Thanh Todn xir 1y, Ngdn hang phdi giri s6 tién dé vao tai khoan cia Ngdn Hang, sau
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dé ghi c6 sé tién nay vao tai khodn tién giri nhuw quy dinh tai Pon Ddng Ky theo cdc diéu kién quy
dinh tai “Bdang Thanh Toan.
7. The Merchant agrees that void and refund cannot be made in any case, and the Merchant shall

Ngan Hang KASIKORN
TR 13 KASIKORNBANK

reimburse the Payer directly.
Thuong Nhdn dong y rang viéc hity giao dich va hoan trd tién sé khong dwoc thuc hién trong bat
ky truong hop nao, va Thuong Nhdn sé tryc tiép boi hoan cho Nguwoi Thanh Todn.

Fine/fee rates for repairing the receipt of Payment Tools
Mirc phat/phi sita chiva Cong Cu Thanh Toan

Type of devices
Loaqi thiét bi

Fines/Fees for Repairs (per device)
Muec phat / Phi sia chita (moi thiét bi)

KBank mayPOS

The device is incomplete/is dented, scratched./The device is
lost/cannot be used. )

May khéng hoan thién/bi mop, xuoc./May bi mat/khong swr dung
duoc.

Calculated based on the actual damage
Chi phi dwoc tinh theo thiét hai thuc té

The maximum fine/fee (exclude VAT) for repairing the:
X990 Mini is 3.400.000 VND;
X990 is 5.800.000 VND;
X990CounterTop is 7.300.000 VND;
X990 Pro is 4.500.000 VND;
and 1.850.000 VND for the peripheral equipment.

chphat/cthhz sira chita toi da nhir sau:
X990 Mini: 3.400.000 VND;
X990: 5.800.000 VND;
X990Countertop: 7.300.000 VND;
X990 Pro: 4.500.000 VND;
Thiét bi ngoai vi khdc: 1.850.000 VND.
(ch phi trén chira bao gom thué GTGT)

peripheral equipment
thiét bi ngoqi vi

Peripheral equipment:
Thiét bi ngoai vi

Battery: 550.000 VND (exclude VAT)

Adaptor (charger + USB cable): 500.000 VND (exclude VAT)
Charger: 300.000 VND (exclude VAT)

USB cable of Adaptor: 200.000 VND (exclude VAT)

SIM Card: 25.000 VND (exclude VAT)

Pin: 550.000 VND (chua bao gom thué GTGT)

Bé chuyén doi nguon (sac + cdap USB): 500.000 VNP (chuwa
bao gom thué GTGT)

Sac: 300.000 VND (chua bao gom thué GTGT)

Cdp USB ciia Bé chuyén doi nguon: 200.000 VNP (chua bao
gom thué GTGT)

Sim dién thogi: 25.000 VNP (chiea bao gom thué GTGT)
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Note/Luu y

1.

The fee rate above is exclpsive orf VAT.
Mukc phi trén chua bao gom thué GTGT.

2. Any other fees including but not limited to the initial fee and the monthly service fee shall be
approved by the Bank in separated letter. ) ) .
Bat ky khoadn phi nao khac bao gom nhung khong gioi han lién quan dén phi thiét lgp ban dau
va phi dich vu hang thang sé dwoc Ngan Hang thong bdo bang van ban riéng biét.
3. The Bank, with its sole discretion, shall have the right to adjust all fees and fines set forth in
this Agreement on an annual basis and it shall be announced by the Bank at the website of the
Bank or other channels that the Bank deems appropriate.
Ngan hang co the, theo toan quyén cua minh, sé co quyén diéu chinh tdt ca cdc khoan phi va
tién phat dwoc quy dinh trong hop dong nay hang nam va théng bdo cdc khodn phi va tién phat
nay trén trang web cua Ngan Hang hodc kénh két noi khac ma Ngan Hang cho la phu hop.
Table of Settlements
Bdng Thanh Todn
Payment Tool
Cong Cu Thanh Toan
Card via swipe/insert/tap/scan
Device/ Giao dich thé dwoc chap nhan qua cac hinh thirc quet .
5 z Wire
Channel Settlement /chén/cham/quét Transfer
Thiet Bi / Thanh Todn Debit Card in Debit and Credit Card (QR)
Kénh Ket . (VISA, MASTERCARD, JCB, 3 .
. Vietnam Chuyén khoan
Noi . . UNIONPAY) PR
Thé Ghi No o Viét . . N ngan hang
Nam Thé ghi no va thé tin dung (OR)
(NAPAS) (VISA, MASTERCARD, JCB,
UNIONPAY)
Cut-off time
Thoi gian ket 23:00 hrs 23:00 hrs. 23:00 hrs.
thiic phién 23:00 gio 23:00 gio 23:00 gio
KBank giao dich
; . 15:00 hrs
mayPOS / Credit to .
onwards for 15:00 hrs.
KBank Merchant . .
2 22 the next working Onwards for the next working
Tinh Tién Account Same day
Ghi co vao Tai €y Gy Cung ngay
Khoan ciia 1500 tro di cho 15g00tro dicho ngay lam viéc
st R ngay lam viéc tiep tiep theo
theo
Note/Luu y
1. QR Code or Barcode” refers to “Payment Code” in the Agreement for POS Payment Service.
Ma QR hodc Ma vach la “Ma Thanh Todan” trong Hop Pong Dich Vu Thanh Todan POS cua
KBantk.
2. In the case of public holidays, the Bank shall transfer money into the Merchant’s bank account,

in accordance with the time frame for money which is transferred into the account for each
device/channel and the Payment Tools, on the first working day or on the following day.
Trong ngay nghi 1é, Ngdn Hang sé chuyén khodn vao tai khoan ngan hang ciia Thwong Nhdn
theo khung thoi gian quy dinh tién dwge chuyén khodn vdo tai khodn ciia timg thiét bi/kénh két
néi va Cong Cu Thanh Todn vao ngay lam viéc dau tién sau ngdy nghi I hodc vao ngdy sau
do.
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The Bank shall transfer money into the Merchant’s bank account, which shall be in the amount
that is remaining after deducting the fees, including VAT. The Bank shall not calculate interest
on the price of the goods/services, which has not yet been transferred into the Merchant’s bank
account.

Ngdn Hang sé chuyén khoan vao tai khoan ngan hang ciia Thiwong Nhén so tién con lai sau khi
da trich tién thanh todn cdc khodn phi, bao gom ca thué GTGT. Ngdn Hang sé khong tinh i
doi voi tién hang héa/dich vu chiea dwoc chuyén khodn vdo tai khoan ngdn hang cia Thirong
Nhan.

No later than the 7th day of the month following the month in which the service provision
occurs, and provided that the Bank has not received any complaints from the Merchant
regarding the fees and taxes deducted in connection with payments made to the Merchant's
account during that month, the Bank shall issue an e-invoice (or other forms) to the Merchant
on a monthly basis, by reconciling and summarizing the daily total amount for the relevant
month.

Chdm nhat ngay 7 cua thang sau thdng phdt sinh viéc cung cdp dich vu, va véi diéu kién la
Ngdn Hang khéng nhdn dwgc bdt ky khiéu nai ndo tir Thieong Nhén vé cac khodn phi, thué da
dwge triv lién quan dén viéc thanh todn vao tai khoan Thwong Nhdn trong thang phdat sinh,
Ngdn Hang sé xudt héa don dién tir (hodc hinh thirc khdc) cho Thirong Nhén trén co sé hang
théng, bang cdch doi chiéu va tong hop tong so tién hang ngay cia thang do.
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