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Terms and Conditions of the Campaign
“KBank Home Loan Special Rate in August 2025”
Diéu Khoan Va Diéu Kién Chwong Trinh
“Uu D&i Lai Suat Vay Mua Nha KBank — Thang 8/2025”

These Terms and Conditions is effective from 15t August 2025
Céc Diéu khoén va Piéu kién nay cé hiéu luc tir ngay 01 théng 08 ndm 2025.

These terms and conditions (the “Terms and Conditions”) govern the participation in the
Campaign (as defined below) of KASIKORNBANK PUBLIC COMPANY LIMITED - Ho
Chi Minh City Branch (“KBank”). By participating in the Campaign and/or receiving the
Reward (as defined below) offered by KBank, all participants are deemed to have
carefully read, fully understood, and voluntarily accepted and be bound by these Terms
and Conditions.

Céc diéu khodn va diéu kién nay (goi la "Céc Diéu Khoan va Piéu Kién") diéu chinh viéc
tham gia vao Chuong trinh (nhw dwoc dinh nghia dwéi day) cia NGAN HANG DAl
CHUNG TNHH KASIKORNBANK - Chi nhénh Thanh phé H6 Chi Minh (“KBank”). Bang
viéc tham gia vao Churong trinh va/hodc nhdn Phén thuéng (nhw duoc dinh nghia dudi
day) duorc trao bi KBank, tat ca nhiing ngudi tham gia duoc xem la da doc ky, hiéu day
du va tw nguyén chap nhan va bj rang budc béi Cac Diéu Khoén va Diéu Kién nay.

1. Campaign “KBank Home Loan Special Rate in August 2025”

Chwonng trinh (“Campaign”) is a promotional program conducted from time to
time in accordance with these Terms and Conditions.

“Wu D&i Lai Suat Vay Mua Nha KBank — Thdang 8/2025”
(“Chwong trinh’) la chuong trinh khuyén mai dwoc thuc hién
trong tumg thoi ky theo Céac Piéu Khodn va Diéu Kién nay.

2. Applicable KBank Home Loan
promotional Vay mua nha KBank
products
Iservices
Séan pham/dich
vu dwoc
khuyén mai

3. Applicable area Vietnam, nationwide.
(scope)Khu vwee  Toan québc.
ap dung (pham
vi)
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4. Campaign The Campaign Period takes effect from 15t — 315t August 2025
Period (both days inclusive) (the “Campaign Period”), unless otherwise
Thoi gian terminated earlier in accordance with the Terms and Conditions.

Chwong trinh Thoi gian Chuong trinh bat dau ttr ngay 01 thdang 08 nam 2025
dén hét ngay ngay 31 thdng 08 ndm 2025 (bao gém cé hai ngay
nay) (“Thoi gian Chwong trinh’), trir khi c6 sw cham dut khac
sém hon theo Céac Diéu Khoan va Biéu Kién nay.

5. Eligibility Subject to these Terms and Conditions, KBank reserves the right
Diéu kién tham  to offer the Campaign and Reward (as defined below) only to the
gia selected KBank’s customers (the “Eligible Customer”) who fulfill

all the following conditions:

Theo Céc Piéu Khodn va Diéu Kién nay, KBank cé quyén chi ép
dung Chuong trinh va Phén thuéng (nhw dinh nghia bén dui)
cho céac dbi tvong khach hang ctia KBank (“Khach hang Hop
18”) dap (g tat ca céc diéu kién sau:

e Must successfully submit KBank Home Loan application
during 18t — 31t August 2025.

Phéi nép hé so vay mua nha tai KBank thanh céng trong
khoéng thoi gian ttr ngay 1 dén ngay 31 thang 8 ndm
2025.

e Must have loan disbursement by 15" September 2025.
Phai giai ngdn khoan vay trwwdc ngay 15 thang 9 nam
2025.

e Must be customer who meet eligibility criteria as specified
in the KBank Home Loan general terms & conditions
https://www.kasikornbank.com.vn/EN/personal/HomeLoa
n/Pages/index.aspx
Phaéi la khach hang dép (g céc tiéu chi du diéu kién theo
quy dinh trong céac diéu khoan va diéu kién chung vé vay
mua nha cua KBank:
https://www.kasikornbank.com.vn/EN/personal/HomeLoa
n/Pages/index.aspx

The eligibility for the Campaign, Eligibility Customer and Reward
offer and all relevant requirements will be subject to KBank’s sole
and absolute discretion.
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Viéc du diéu kién tham gia Chuwong trinh, Khach hang Hop 18,
trao Phén thudéng va tét cé céc yéu céu lién quan sé do KBank
toan quyén quyét dinh.

. Details of the Eligible Customers who meet the eligibility criteria outlined in
Reward and the Article 5 above will be eligible to receive the following campaign
Campaign reward(s) (the “Reward” or the “Rewards”):

Chi tiét Phan Khéch hang Hop 1é dap tng céc tiéu chi da diéu kién néu tai Diéu
thwong va 5 & trén sé du diéu kién nhén (céc) phan thudng chuong trinh
Chwong trinh (“Phan thwéng” hodc “Cdc phan thwéng’) nhuw sau:

o Fixed 5.75% interest for fixed first 3 (Three) years
L&i suét cb dinh 5,75% trong 3 (ba) ndm dau tién.

The Reward is subject to the following Terms and
Conditions:

Phan thuwéng sé tuan theo cdc Diéu khoan va Diéu kién cu
thé nhw sau:

e Each Eligible Customer receives maximum of 1 (one)
Reward when satisfy Terms and Conditions of this
Campaign during the Campaign Period.

Mé&i Khach hang Hop 1é nhan duoc tbi da 1 (mét) Phéan
thuéng khi théa man cac diéu khodn va diéu kién cla
Chuwong trinh nay trong Thoi gian Chuwong trinh.

e Rewards are limited to a first-come, first-served basis based
on the transaction time and subject to the availability for
allocation of the Reward.

Phén thudéng duoc gi6i han trén co sé thir tw wu tién cho
khéch hang dén truéc dwa trén thoi gian giao dich va tay
thuéc vao kha ndng c6 sén dé phan bé Phén thuéng.

e KBank reserves the right to disqualify any eligibility of such
Eligible Customer to receive Reward once the maximum
capped value is reached and KBank is not obligated to notify
Eligible Customers when the maximum capped value is
reached.

KBank c6 quyén hiy bé moi tw cach du diéu kién nhan Phéan
thuéng ctia Khach hang Hop 1é sau khi dat dén gia tri gici
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han tbi da va KBank khéng c6 nghia vu phai théng bao cho
Khach hang Hop 1é khi dat dén gia tri giéi han téi da.

KBank reserves the right to disqualify any Eligible Customer
from further participation in this Campaign if such Eligible
Customer has received the Reward exceeding capped
amount per customer during the Campaign Period or KBank
suspects that such Eligible Customer may act in breach or
potential breach of these Terms and Conditions.

KBank c6 quyén loai bat ky Khach hang Hop 1 nao khéi
viéc tham gia thém vao Chuong trinh nay néu Khach hang
Hop 1é d6 da nhan duoc Phén thudéng vuot qua sé tién giGi
han dbi véi méi khach hang trong Thoi gian Chuong trinh
hodc KBank nghi ngo rdng Khach hang Hop 1é d6 cé thé vi
pham hodc cé khd ndng vi pham Céac Piéu Khoéan va biéu
Kién nay.

KBank reserves the right not to notify and/or update the
availability of the eligibility of customers.

KBank c6 quyén khdng théng béo va/hodc cap nhéat vé tinh
du diéu kién cta khéch hang.

KBank reserves the right to retain data of the usage
transaction. Eligible Customer should keep campaign
participation evidence and sales slip to track usage if
necessary.

KBank ¢6 quyén luu gitr di¥ lidu cla giao dich st dung.
Khach hang Hop 1é nén gilr lai bang chirng tham gia
Churong trinh va ching tir mua bén dé theo déi viéc str dung
néu cén.

The Reward under this Campaign is provided on an “as is”
basis and KBank excludes and makes no warranty,
expressed or implied; representation; or guarantee or
endorsement of the Reward and will not assume any
responsibility nor be liable whatsoever in connection with
the Reward or if the Eligible Customer is dissatisfied with
the Reward except for the responsibilities specified by law.
Eligible Customer shall examine the Reward upon the
receipt.
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Phén thudéng trong Chuong trinh nay dwoc cung cép trén
co SO “nguyén trang” va KBank loai tree cling nhw khéng duwa
ra bat ky sw bdo dam, ré rang hay ngu y; dai dién; hodc dam
bdo hodc chimg thuc Phén thudéng nao va sé khéng chiu
bét ky tréch nhiém nao déi véi Phan thuéng duoc cung cép
theo Chuong trinh nay, ngoai trir dbi véi chét luong cia
Phéan thuéng. KBank sé khéng chiu trach nhiém ciing nhw
khéng c6 nghia vu néu Khach hang Hop 16 khéng hai Iong
véi Phén thudéng, ngoai trir dbi voi chat luong cua Phén
thudng. Khach hang Hop 1é sé kiém tra Phan thudng khi
nhén.

The Reward may be subject to the terms and conditions of
the supplier, manufacturer and/or merchant of the relevant
Reward which terms and conditions are separate from these
Terms and Conditions governing this Campaign. In case of
any inquiry or dispute related to the redemption of Reward,
the customer shall directly inquire about the relevant
supplier, manufacturer and/or merchant.

Phan thudéng cé thé phéi tuén theo cac diéu khodn va diéu
kién clia nha cung cép, nha san xuét va/hodc nguoi ban cia
Phén thudéng cé lién quan. Céc Diéu Khodn va Piéu Kién
nay tach biét véi Céc Piéu Khodn va Piéu Kién KBankdiéu
chinh Chuwong trinh nay. Trong truong hop cé bat ky thdc
ma&c hodc tranh chép nao lién quan dén viéc dbi thudéng,
khéach hang phai truc tiép lién hé véi nha cung cép, nha sén
xuét va/hodc nguoi béan cé lién quan.

The Campaign may end before the due date of Campaign
Period when all the Rewards are given to Eligible Customer
or being out of Reward, whichever comes first without
announcement in advance to the extent permitted by laws.

Chuong trinh c6 thé két thic trude ngay hét han cla Thoi
gian Chuong trinh khi tat cd Phéan thudéng da duoc trao cho
Khach hang Hop 1é hodc hét Phéan thudng, tuy thubc vao
diéu kién nao dén truréc ma khéng cén théng béo truée trong
pham vi phap luét cho phép.
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7. General Terms e« All general terms and conditions related to KBank Home Loan

and Conditions of KBank (and any of its amendment, adjustment, alteration
Diéu khoan va or supplement from time to time) and other terms and
Diéu kién conditions for specific products/services, and/or other
chung agreements between the customer and KBank will be applied

concurrently with these Terms and Conditions. For more
information, please visit KBank’s website at:
https://www.kasikornbank.com.vn.

Piéu khoén va diéu kién chung vé lién quan dén Vay Mua
Nha KBank (va céc ban stra dbi, bé sung hodc thay thé trong
tirng thoi ky) va céac diéu khoan va diéu kién khéac cia céac
s&n phdm/dich vu cu thé, va/hodc cac théa thuan khéc gilra
khéach hang va KBank ciing sé duoc 4p dung dbng thoi véi
Céc Pidu Khoan va Diéu Kién nay. Dé biét thém chi tiét, vui
long truy cédp trang web cua KBank tai:
https.//www.kasikornbank.com.vn.

e By participating in this Campaign, customers acknowledge

and confirm that customers have thoroughly read,
understood all terms and conditions set forth herein and
agree to comply with all these Terms and Conditions as may
be amended, modified, supplemented, restated from time to
time (if any), verification process and other relevant
provisions of the applicable laws.
Bang viéc tham gia Chuong trinh nay, khach hang thira
nhén va xéc nhan rang khach hang da doc, hiéu tat ca cac
diéu khoan va diéu kién duoc néu & day va dong y tuén thu
v6i Céc Diéu Khodn va Piéu Kién nay, ciing nhw cac ban
stra db6i, bd sung, thay thé trong tirng thoi ky (néu cé), quy
trinh xac thuc va céc diéu khodn lién quan khac cla phap
luat hién hanh.

e Any attempt or signs to defraud or violate these Terms and
Conditions in any way in connection with the Campaign may
be prosecuted to the fullest extent of the law at KBank’s sole
discretion. KBank reserves the right to make any
investigation into the eligibility of Eligible Customer and/or
fraudulent verification and delay the award of any Reward
during the investigation for any period of time deemed
necessary to the extent permitted by laws.
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Moi né Iwc hodc dau hiéu gian 1an hodc vi pham Céc Piéu
Khoan va Diéu Kién nay theo bat ky cach nao lién quan dén
Chuong trinh déu cé thé bj té céo & murc cao nhét theo luat
dinh theo quyét dinh riéng ciia KBank. KBank c6 quyén tién
hanh bat ky cudc diéu tra nao vé tinh du diéu kién cta Khach
hang Hop Ié va/hodc xac minh gian lan va tri hoan viéc trao
bat ky Phéan thuéng nao trong qué trinh diéu tra trong bat ky
khodng thoi gian nao dwoc coi la cén thiét trong pham vi
phap luat cho phép.

If KBank suspects or found any customer of attempting to
defraud, profiteering, misuse of KBank’s product/s services,
misuse of Reward or violate these Terms and Conditions,
KBank'’s regulations and policies, and relevant provisions of
the applicable laws in any way, then KBank reserves the
right to disqualify that customer from this and all future
Campaigns and claim for loss and damages from the
customer KBank’s decisions from any such investigation
shall be final and binding in all respects.

Néu KBank nghi ngor hodc nhén thay bét ky khach hang nao
c6 géng lira ddo, truc loi, st dung sai san pham/dich vu ctia
KBank, str dung sai Phan thuéng hodc vi pham Céc Piéu
Khoan va Piéu Kién nay, cac quy dinh va chinh séch cia
KBank va céc quy dinh phap luét lién quan theo bét ky céch
nao, thi KBank c6 quyén hudy tw céch cla khéch hang dé
khdéi Chuong trinh nay va tat cd céc Chuong trinh trong
twong lai va yéu cau bdi thuong thiét hai tir khdch hang.
Quyét dinh cua KBank ttr bat ky cuéc diéu tra nao nhw vay
sé la quyét dinh cubi cung va c6 tinh rang bubc trong moi
khia canh.

To the fullest extent permitted by laws, KBank reserves the
right to refuse the application of the Campaign, as well as to
immediately refuse, restrict, debit, revoke, withdraw, cancel
the Reward to customers and correct, adjust, or reclaim all
or any of the Reward or immediately suspend/disqualify any
customer from participating the Campaign without giving
prior notice to the customer in the event that KBank
determines that:
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Trong pham vi téi da duoc phép luat cho phép, KBank cé
quyén tr chbi &p dung Chuong trinh, cling nhw ngay 1ap tirc
ttr chéi, han ché, ghi no, thu hoi, rat lai, hily Phan thudng
cho khach hang va sira chira, diéu chinh hodc thu héi toan
b6 hodc mét phédn Phén thuéng hodc ngay lap tirc dinh
chi/hay tw cach cta bét ky khach hang nao tham gia Chuong
trinh ma khéng can théng béo truéc cho khach hang trong
trirong hop KBank xac dinh réng:

customer has performed any signs of fraud, taking
advantage of the program, fraudulent/profiteering acts,
forgery, improper nature of transactions or committed
wrongful acts or illegal transactions for goods and services;
khéch hang d4 thuc hién bat ky dau hiéu gian lan, loi dung
chuong trinh, hanh vi gian lan/thau tém, lam gia, ban chét
khéng phu hop cua giao dich hodc thurc hién hanh vi sai trai
hodc giao dich bat hop phap déi véi hang héa va dijch vu;

customer provided invalid, illicit, unclear, incomplete or
untrue details/credentials;

khéach hang cung cép théng tin/gidy t& chirng nhan khéng
hop 18, bat hop phép, khdng ré rang, khéng day di hodc
khéng dung s that;

customer misused the Reward;
khéch hang st dung sai muc dich Phén thudéng;

there is any transactions of an agency nature, profiteering
transactions, or fraudulent/counterfeit transactions;
c6 bét ky giao dich nao mang tinh chét dai ly, giao dich kiém
loi hodc giao dijch gian lan/lam gia;

if the transactions are found to be ineligible transactions or
the transactions do not adhere to these Terms and
Conditions;

néu céc giao djch duoc phat hién Ia giao dich khéng da diéu
kién hodc céc giao dich khéng tuén thu Céc Piéu Khoan va
Diéu Kién nay;
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transactions are cancelled, disputed, refunded, declined,
returned and/or voided (for any reasons);

giao dich bj hdy, tranh chép, hoan lai tién, tir chbi, tré lai
va/hodc vé hiéu (vi bat ky ly do nao);

customer does not comply with eligibility criteria of this
Campaign; or

khach hang khéng tuén thud céc tiéu chi da diéu kién cia
Chuong trinh nay; hodc

there is any non-compliance or violations of any part of
these Terms and Conditions of the Campaign, relevant
provisions of the applicable laws and any applicable rules,
regulations or conditions set by KBank.

c6 bét ky hanh vi khdng tuan thu hodc vi pham bat ky phan
nao clia Céc Piéu Khoén va Piéu Kién nay cua Chuong
trinh, cac quy dinh cé lién quan cua phap luat hién hanh va
bat ky quy tic, quy dinh hodc diéu kién &p dung nao do
KBank dat ra.

Any determination by KBank as to whether any
transactions/actions satisfy these Term and Conditions and
the decision of KBank shall be conclusive, absolute and
cannot be challenged in any manner whatsoever.

Moi xac dinh clia KBank vé viéc liéu bat ky giao dich/hanh
déngnao cé théa man Céc Piéu Khodn va Diéu Kién nay
hay khéng va quyét dinh cia KBank sé mang tinh két luan,
tuyét dbi va khdng thé bi phan déi duéi bat ky hinh thire nao.

KBank reserves the sole and exclusive right to recover all or
part of the amount corresponding to Reward
in accordance with the Terms and Conditions of this
Campaign through any method including by automatic
deducting money (debit) an amount equivalent to the
Campaign Reward from any account of the Eligible
Customer opened at KBank and/or take any other
necessary actions, including legal action in case if:

KBank c6 toan quyén thu héi toan bé hodc mét phan sé tién
twong (g véi Phén thudng theo Céac Piéu Khodn va Piéu
Kién ctia Churong trinh nay théng qua bat ky phuong thirc
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nao bao gém tw déng khau tree tién (ghi no) mét sé tién
tvong duong véi Phan thudng Chuong trinh toe bat ky tai
khoan nao cua Khach hang Hop Ié dwoc mé tai KBank
va/hodc thure hién bat ky hanh déng cén thiét nao khéc, bao
gbém hanh déng phap ly trong trurong hop:

KBank determines, suspect or find that Eligible Customer is
engaged with any fraudulent or dishonest actions/activities
(including involving in deceit or cheating against the
Campaign);

KBank xac dinh, nghi ngor hodc phat hién rédng Khach hang
Hop 1é tham gia vao bat ky hanh déng/hoat ddng gian Ian
hodc khéng trung thuc nao (bao gém ca viéce lién quan dén
Itra d6i hodc gian 1an déi véi Churong trinh);

Eligible Customer engages conducts themselves in bad faith
to gain an unfair advantage over KBank and/or its business
partners (if applicable);

Khach hang Hop Ié thure hién cac hanh vi khéng trung thuc
dé dat duroc loi thé khong céng bang déi véi KBank va/hodc
céc déi tac kinh doanh cla KBank (néu cd);

there is irregular or improper operation or use of KBank’s
product and/or services;

c6 hoat dong hodc str dung khéng binh thuong hoac khéng
pht hop dbi véi sén phdm va/hodc dich vu clia KBank;

KBank determines that the Eligible Customer has not
complied with these Terms and Conditions or KBank’s terms
and conditions governing products and services applicable
to this Campaign; and

KBank xac dinh rdng Khach hang Hop 1é d4 khéng tuén thi
Céc Diéu Khoén va Piéu Kién nay hodc céc diéu khoan va
diéu kién cua KBank diéu chinh céc san phédm va dich vu
ap dung cho Chuong trinh nay; va

any event occurs that gives KBank the right to suspend or
terminate any or all of its products or services, as outlined in
KBank’s terms and conditions governing such products or
services.

10
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bat ky sw kién nao xay ra khién KBank c6é quyén dinh chi
hodc chdm dut bét ky hodc tat cé cac san phédm hodc dijch
vu ctia minh, nhw da néu trong céac diéu khoan va diéu kién
cla KBank diéu chinh cac sédn pham hodc dich vu dé.

If the balance in the Eligible Customer’s bank account is
insufficient to cover the amount of the Reward, the Eligible
Customer must immediately reimburse KBank for that
amount upon demand.

Néu sé duw trong tai khodn ngén hang cta Khach hang Hop
16 khéng du dé chi trd Phan thuéng, Khéch hang Hop 1é phai
hoan tré ngay cho KBank sé tién dé khi duoc yéu cau.

a. KBank has the right to request customers to provide

valid documents and clarification related to
transactions to prove that customer’s transactions are
eligible transaction and in accordance with the
provisions of these Terms and Conditions. KBank
reserves right to refuse giving or withdraw the Reward
to any Eligible Customer if Eligible Customer refuses
to fulfil KBank’s request or fails to provide sufficient
supporting documents as required by KBank after the
required time, or should KBank verify and find that the
transactions do not adhere to these Terms and
Conditions.
KBank c6 quyén yéu cau khéch hang cung cap céac
gidy to hop 1é va gidi trinh lién quan dén giao dich dé
chirng minh giao dich cua khach hang la giao dich hop
1é va phu hop véi quy dinh tai Céc Diéu Khoan va Diéu
Kién nay. KBank c6 quyén tir chéi trao hodc thu hbi
Phén thuéng cho bat ky Khach hang Hop 1é nao néu
Khach hang Hop 1é tir chbi thuc hién yéu céu cua
KBank hodc khéng cung cép di céc gidy to chirng
minh theo yéu céu cta KBank sau thoi gian yéu céu,
hodc KBank xac minh va phat hién cac giao dich
khéng tuén tha Céc Piéu Khodn va Piéu Kién nay.

a) Customer hereby agree and undertake to indemnify

and hold KBank harmless from any losses, liabilities,
damages, costs or expenses, actions, demands or

11
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claims in connection with or arising out of the
participation of this Campaign or the receipt and use
of the Reward in connection with or as a result of
misconduct, negligence, misrepresentation or breach
of these Terms and Conditions or improper use of the
Reward.

Khéach hang theo day dbng y va cam két béi thuong
va gii? cho KBank khéng bj tén hai truéc moi ton thét,
trach nhiém, thiét hai, phi hoac chi phi, cac hanh déng,
yéu céu hodc khiéu nai lién quan dén hodc phat sinh
tee viée tham gia Chwong trinh nay hoac viéc nhéan va
st dung Phén thuéng lién quan dén hodc do hanh vi
sai trai, so’ suét, trinh bay sai sw that hodc vi pham Céc
Diéu Khoan va Diéu Kién nay hodc viéc str dung Phan
thudng khéng phu hop.

b. The Reward shall be void where restricted or
prohibited by law.
Phén thudéng sé vé hidu néu bj phap luat han ché
hodc cam.

c. Once the Reward is redeemed or received by the

Eligible Customer, it cannot be changed, withdrawn
or canceled. KBank reserves the right not to refund
Reward under any circumstances.
Phén thuéng sau khi dwoc déi hodc duoc nhén béi
Khéch hang Hop 1é sé khéng thé thay déi, rut lai hodc
hady bé. KBank c6 quyén khéng hoan tré Phén thudéng
trong bat ky trurong hop nao.

d. The Reward is non-refundable, non-transferable, and
not exchangeable for cash or any other benefits in
kind in all cases, whether in whole or in part. The
Reward cannot be given or transferred to any other
person.

Phén thudéng khéng duoc hoan lai, khéng duoc
chuyén nhuong va khéng duwoc quy déi thanh tién
mét hodc bét ky loi ich nao khac bang hién véat cho
du mét phan hay toan bé trong moi trurong hop. Phéan

12
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thudng khéng thé duoc ting, cho hodc chuyén
nhuong cho bat ky nguoi nao khac.

. KBank reserves the right to, at its sole discretion, to
substitute any Reward with an item or other
promotional benefits of equal or similar value but not
exceeding the Reward value in any case.

KBank c6 toan quyén quyét dinh viéc thay thé bat ky
Phén thuéng nao bdng mét vat phdm hodc céc loi ich
khuyén mai khéc c6 gié tri bang hodc tuong duong
nhung khéng vwrot qué gia tri Phén thuéng trong moi
trirong hop.

Awarding of Reward is subject to verification of the
customer’s eligibility and identity according to
KBank’s procedure. If KBank at any time determines
(at its sole and absolute discretion) that any of the
eligibility requirements set out in these Terms and
Conditions was not or has not been complied but any
Reward has been received by the customer, KBank
reserves the right to immediately recover any and all
Reward or the value of any or all Reward from such
Customer.

Viéc trao Phan thuéng phéi duoc xéc minh tinh dd
diéu kién va danh tinh ctia khach hang theo quy trinh
cta KBank. Néu KBank vao bat ky thoi diém nao xéac
dinh (theo quyét dinh riéng va tuyét dbi cia minh)
rang bat ky yéu cau nao vé tinh da diéu kién néu &
céc Diéu khodn va Diéu kién nay khéng hodc chua
duoc tuan thu nhung bat ky Phan thuéng nao da
duoc nhan béi khach hang, KBank c6 quyén thu héi
ngay lap tirc bét ky va tat cd Phan thuéng hodc gia
tri cla bat ky hodc tat ca Phan thudng tee khach hang.

. The Eligible Customer acknowledges and agrees
that the delivery of Reward may be delayed in the
event of any force majeure event or any other event
for which KBank should not be responsible under
Vietnamese laws. KBank shall not be liable to any
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Eligible Customer for any damages in such
circumstances.

Khach hang Hop 18 thira nhdn va déng y rang viéc
trao Phan thuéng co thé bj tri hoan trong truong hop
xay ra sw kién bat khd khang nao hodc bat ky sw kién
nao khac ma KBank khéng chju trach nhiém theo quy
dinh cua phap Iluéat Viét Nam. KBank sé khéng chiju
tréch nhiém voi bat ky Khach hang Hop 18 nao vé bat
Ky thiét hai nao trong nhirng truong hop do.

. The Reward will not be replaced and KBank will not
be liable in the event that the Reward is lost,
damaged and/or stolen after the Eligible Customer
has received the Reward from KBank.

Phén thudéng sé khéng duoc thay thé va KBank sé
khéng chju trach nhiém trong truong hop Phén
thuéng bi mét, hw héng va/hodc bi danh cap sau khi
Khach hang Hop 1é da nhan Phén thuong tir KBank.

The Campaign’s contents will be announced in the
media of KBank and/or KBank’s authorized business
partners. KBank shall not be liable for any
misinterpretation or misrepresentation of facts
regarding the Campaign by unauthorized third parties
in any media, marketing, or advertising material.

No6i dung Chuong trinh sé duoc cong bé trén céac
phuong tién truyén théng dai chung cia KBank
va/hodc cac dbi téc kinh doanh duwoc KBank dy
quyén. KBank sé khéng chiju trach nhiém cho bat ky
sw hiéu sai hodc trinh bay sai sw that nao lién quan
dén Chuong trinh cta bén thtr ba khéng duoc Gy
quyén trén bat ky phuong tién truyén thong, tiép thi
hodc tai liéu quang cao nao.

KBank shall bear no responsibility for any damages,
losses, liabilities incurred or suffered by any Eligible
Customer and/or person in connection with this
Campaign or the Reward to the extent permitted by
laws.
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KBank sé& khéng chiu tréch nhiém vé bét ky thiét hai,
mét mat, trach nhiém nao ma bat ky Khéach hang Hop
16 va/hodc ngudi ndo lién quan dén Chuong trinh nay
hodc Phén thuéng phai ganh chiu trong pham vi phép
luat cho phép.

. Customers must provide current and updated phone
numbers and/or email address and/or mailing
address to KBank in case customer is eligible for the
Reward. KBank reserves right to contact customer
via phone number or email address provided to
KBank for further information, clarification or
additional documents, if necessary. KBank shall not
be responsible nor be liable for any unsuccessful
attempt to notify customers because customer does
not provide or provide incorrect phone number and/or
email address and/or mailing address to KBank or
customer’s contact details are not reachable for other
reasons with no fault of KBank.

Khéch hang phai cung cép sé dién thoai va’hodc dia
chi email va/hodc dia chi guvi thw hién tai va duoc cap
nhét cho KBank trong trirong hop khach hang du diéu
kién nhan Phan thuéng. KBank cé quyén lién hé véi
khéach hang qua sé dién thoai hodc dia chi email da
cung cép cho KBank dé biét thém théng tin, lam ro
hodc bé sung hé so, néu can. KBank sé khéng chiu
trach nhiém déi véi bat ky né luc théng béo khdng
thanh céng nao cho khach hang vi khach hang khéng
cung cép hodc cung cép sé dién thoai va/hodc dia chi
email va/hodc dia chi gt thwr khéng chinh xac cho
KBank hodc théng tin lién lac cua khach hang khéng
thé lién lac duoc vi nhiing ly do khdc ma khéng phai
do 16i cia KBank.

Customer agrees that KBank may collect, use,
disclose, and/or transfer customer personal image
and information (including his/her personal data and
personal data of other person that Eligible Customer
provides to KBank) for conducting and advertising
this Campaign and/or or any other purposes of this
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Campaign in a manner consistent with KBank’s
Privacy Policy, which may be accessible via
https://www.kasikornbank.com.vn/EN/about/Pages/
Privacy-Policy.aspx, within and after the end of the
Campaign Period to the extent permitted by laws and
customer’s consent provided to KBank. Customers
who receive the Rewards hereby acknowledge and
agree that KBank has the right to publish their names
and any other relevant information if required.
Khéach hang déng y rang KBank cé thé thu thap, st
dung, tiét 16 va/hodc chuyén giao hinh anh, théng tin
cé nhan cta minh (bao gém théng tin ca nhan cua
Khach hang Hop Ié hoédc théng tin ca nhan cta nguoi
khéc duroc Khéch hang Hop 1é cung cép cho KBank)
dé thurc hién va quang céo Chuong trinh nay va/hodc
bat ky muc dich nao khac cua Chuong trinh theo
cach phu hop véi Chinh sach Bao vé Dir liéu Ca nhéan
cia KBank, co6 thé truy cadp dwoc théng qua
https.//www.kasikornbank.com.vn/VIN/about/Pages/
Privacy-Policy.aspx, trong va sau khi két thic Thoi
gian Chuwong trinh trong pham vi phap luat cho phép
va sw chép thuan cta khach hang cho KBank. Nhiing
khach hang dwoc nhan Phén thuong theo day xac
nhén va déng y rang KBank cé quyén céng bé tén va
bat ky théng tin lién quan nao khac ctia minh néu céan.

In order to participate in this Campaign, customer
acknowledges that customer must provide his/her
necessary consent as required by KBank via K PLUS
Vietnam mobile banking application or other channels as
designated by KBank, for KBank to collect, process, use and
disclose/transfer customer personal data and/or information
for the purpose of participating in the Campaign (including
contacting and verifying customer eligibility for the
Campaign and offering Reward to Eligible Customer) and/or
or any other purposes of this Campaign in a manner
consistent with KBank’s Privacy
Policy:https://www.kasikornbank.com.vn/EN/about/Pages/
Privacy-Policy.aspx.
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Pé tham gia Chuong trinh nay, khach hang xac nhén rang
khéach hang phai cung cép sw dong y cén thiét ciia minh theo
yéu cau cta KBank théng qua tng dung ngén hang di dong
K PLUS Viét Nam hodc céc kénh khac clia KBank, dé
KBank thu thap, xt ly, str dung va tiét 16/chuyén giao diF liéu
cé nhén va/hodc théng tin cta khéch hang nham muc dich
tham gia Chuong trinh (bao gém lién hé va xéc minh tinh dd
diéu kién cta khach hang dbi véi Chuong trinh va cung cap
Phén thudéng cho Khach hang Hop 18) va/hodc bat ky muc
dich nao khac cua Chuwong trinh nay theo cach phu hop véi
Chinh sach bdo Vvé d&¥ liéu cua KBank:
https.//www.kasikornbank.com.vn/VIN/about/Pages/Privacy

-Policy.aspx.

m. The Eligible Customer shall be responsible for any
relevant taxes (including personal income tax), fees
and charges (if any) incurred from the receipt of the
Reward from this Campaign in accordance with
current law. Eligible Customers shall pay all taxes
and costs incurred to receive the Reward (if any)
according to provisions of current law before
receiving Reward.
Khéch hang Hop 1é phai chiu trach nhiém vé moi
khodn thué va phi lién quan (bao gém thué thu nhép
cé nhan), phi va 1é phi (néu cé) lién quan dén viéc
nhan Phéan thudng tir Chuong trinh theo quy dinh
phap luat hién hanh. Khach hang Hop Ié phai thanh
toén toan bod cac loai thué va chi phi phat sinh dé
nhén Phén thuéng (néu cé) theo quy dinh cta phép
luat hién hanh truée khi nhdn Phan thudng.

n. If the Campaign is delayed, hold or completely
stopped due to any of the following events:
Néu Chuwong trinh bj tri hoan, tam dceng hodc dirng
hoan toan do bat ky sw kién nao sau day:

- any force majeure event, governmental or regulatory

order;

bat ky sw kién bat kha khéang, 1énh cda chinh phi hodc

co quan quan ly;
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- an unexpected change in the law and the result of which
would render KBank’s performance of any part of these
Terms and Conditions illegal or otherwise unlawful, or
sw thay d6i bat ngor vé phéap luét va két qué cua suw thay
dbéi nay sé khién viéc KBank thuc hién bat ky phan nao
clia Cac Diéu Khoadn va Piéu Kién nay tré nén bat hop
phap hodc trai phap luét, hoac

- other cases as notified by KBank to customer.
cac trrong hop khac ma KBank thong bao cho khach
hang.

KBank reserves the right (to the extent permitted by law) to
cancel, withdraw, suspend, extend, or terminate the
Campaign, in whole or in part, at any time before the end of
the Campaign Period without prior notice, unless specified
otherwise by relevant laws.

KBank c6 quyén (trong pham vi phép luét cho phép) hiy b,
rat lai, dinh chi, gia han hodc cham dut Chuong trinh, toan
b6 hodc mét phén, bat ky luc nao trudce khi két thic Thoi
gian Chuong trinh ma khéng cén théng béo truére, trir khi cé
quy dinh khac cua phap luét lién quan.

In case of termination due to force majeure event, KBank
will publicly announce the termination of the Campaign to
customers on KBank’s website at
https://www.kasikornbank.com.vn.

Trong truong hop chdm dut do sw kién bat khé khéng,
KBank sé théng bao cong khai viéc cham dit Chuong trinh
cho khach hang trén trang web cua KBank tai
https.//www.kasikornbank.com.vn.

In case of any changes in any laws and regulations or orders of
any statutory authority in relation to the Campaign and these
Terms and Conditions, then KBank has absolute authority and
right to amend, modify, supplement or cancel/terminate the
Campaign and these Terms and Conditions to give effect to the
said requirements or orders, without prior notification or
announcement, unless specified otherwise by laws.

Trong trurong hop cé bét ky thay déi nao vé quy dinh phap luat,
quy dinh hodc lénh ctia bét ky co quan c6 thadm quyén theo luat
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dinh nao lién quan dén Chuong trinh va Céc Diéu Khoan va Diéu
Kién nay, thi KBank cé toan quyén sira dbi, bé sung hodc hiy
bé/cham dit Chuong trinh va Céc Diéu Khodn va Piéu Kién nay
dé thurc hién céc yéu cau cda quy dinh hodc 1énh d4 néu, ma
khéng can thdng béo truée, triv khi phép luét c6 quy dinh khac.

These Terms and Conditions shall be governed by and construed
in accordance with the laws of Vietnam.

Céc Diéu Khoan va Diéu Kién nay duoc diéu chinh va giai thich
theo phap luat Viét Nam.

In case of dispute arising out of or in connection with this
Campaign, KBank shall resolve disputes in the spirit of
cooperation with customers. Any dispute remaining unsolved,
KBank has the right to resolve and settle the dispute at the
competent courts in accordance with the laws of Vietnam.

Trong trurong hop c6 tranh chap phat sinh ttr hodc lién quan dén
Chuong trinh nay, KBank sé gidi quyét tranh chép trén tinh than
hop tac voi khach hang. Moi tranh chdp chua gidi quyét duorc,
KBank c6 quyén dura tranh chép ra tda an cé thadm quyén dé giai
quyét theo quy dinh cta phép luét Viét Nam.

The decisions and/or judgements of KBank on all matters
relating to the Campaign are final, conclusive and binding. KBank
is not obligated to provide reasons or engage in correspondence
regarding any matters related to the Campaign to the fullest
extent permitted by laws.

Quyét dinh va/hodc phan quyét cia KBank vé tat ca céc van dé
lién quan dén Chuong trinh sé la quyét dinh cudi cung va rang
buéc. KBank khéng c6 nghia vu cung cép ly do hodc tham gia
trao déi lién quan dén bét ky van dé nao lién quan dén Chuong
trinh trong pham vi ti da ma phép luét cho phép.

Any matters not explicitly covered by these Terms and
Conditions will be determined by KBank at its reasonable
discretion.

Bét ky van dé nao khéng duwoc dé cép ré rang trong Céac Diéu
Khoén va Diéu Kién nay sé duwoc KBank quyét dinh theo quyét
dinh hop ly cua minh.
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KBank reserves the right at its absolute discretion to amend,
modify or supplement to any of these Terms and Conditions from
time to time. Such Changes (if any) shall be notified, in
accordance with relevant laws prior to implementation. The
content of the adjusted Terms and Conditions will be published
on KBank’s website at https://www.kasikornbank.com.vn. or by
any other method determined by KBank. Customer hereby
agrees to consent to such amendment, adjustment, alteration or
supplement without demanding any further notice from KBank.
KBank cé toan quyén stra déi, bé sung bat ky diéu khodn va diéu
kién nao ctua Céac Piéu khodn va Diéu kién nay trong tirng thoi
ky. Nhiing thay déi dé (néu cé) sé duoc théng bao theo quy dinh
cta phap luat cé lién quan trude khi thue hién. Noi dung ctia Cac
Diéu Khodn va Piéu Kién da diéu chinh sé duoc cong bd trén
trang web cta KBank tai https://www.kasikornbank.com.vn. hodc
béng bét ky phuong thirc nao khac do KBank xac dinh. Khéach
hang theo day déng y chép thuéan nhiitng sira déi, b6 sung hodc
thay thé d6 ma khdng yéu cau KBank phai théng bao thém.

In case of any queries, feedback, complaints relating to the
Campaign, customers should contact KBank by one of the
following manners for further support:
Trong trvong hop cé bat ky thdc méc, phan hbi, khiéu nai lién
quan dén Chuong trinh, khach hang vui long lién hé KBank bang
mot trong nhing céch sau day dé duoc hé tro thém:
e K-Contact Center Vietnam: Tel. (028) 3821 8888 (24/7);
K-Contact Center Viét Nam: theo sé dién thoai (028) 28
3821 8888 (24/7);

e KBank address at KASIKORNBANK PUBLIC

COMPANY LIMITED — HO CHI MINH CITY BRANCH,
Sun Wah Tower, No. 115 Nguyen Hue, Ben Nghe Ward,
District 1, Ho Chi Minh City, Vietnam.
Dja chi cia KBank tai NGAN HANG DAl CHUNG TNHH
KASIKORNBANK — CHI NHANH THANH PHO HO CHi
MINH, toa nha Sunwah Tower, sé 115 Nguyén Hué,
phuong Bén Nghé, Quéan 1, Thanh phé Hb6 Chi Minh,
Viét Nam.
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Ngan Hang KASIKORN

F®E 5 KASIKORNBANK
These Terms and Conditions are made in both English and
Viethamese language. In case of any discrepancies and/or
inconsistencies between the Viethamese and English version,
the Vietnamese version shall prevail to the extent of such
discrepancy and/or inconsistency.
Céc biéu Khoan va Diéu Kién nay duoc lap bang tiéng Anh va
tiéng Viét. Trong trurong hop cé sw khac biét va/hodc méu thuén
gitra néi dung tiéng Anh va néi dung tiéng Viét thi néi dung tiéng
Viét sé dwoc wu tién ap dung trong pham vi cta sw khac biét
va/hodc mau thuan dé.

Issued by KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi Minh City
Branch

Do KBANK DAl CHUNG TNHH KASIKORNBANK - Chi nhanh Thanh phé’ Hb6 Chi
Minh ban hanh
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