Ngan Hang KASIKORN
FF R85 KASIKORNBANK

Huwéng din Dich vu, Piéu khoin va Diéu kién, va Sé tay dich vu KBank Connect Vietnam,
Service Instructions, Terms and Conditions, and Handbook of KBank Connect (Vietnam)

Ngudi yéu cau Dich Vu vai tén xuét hign ¢ day va chir ky dang ky cua ho trong don nay Nguéi Bang Ky~ déng ¥ sir dung dich vu KBank Connect (Vietnam) hogc
duoc ddi tén phu hop boi Ngan hang dai ching TNHH KASIKORNBANK - Chi nhanh Thanh phé Ho Chi Minh KBank) theo c4c chi tiét sau day:

The applicant whose name appears herein and who has affixed their signature in the application form (the “Applicant-) agrees to use the KBank Connect (Vietnam or to
be renamed as deemed appropriate by KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi Minh City Branch (-KBank~) under the following details:

Tu vén dich vu, diéu kién va huéng dn st dung dich vu chung
Service Advice, Conditions and Manual for General Service
1. Tiéu chi va diéu kign
1. Criteria and conditions
1.1 Khi Nguoi Bang Ky hoan tét viée dang ky /hd so Dich Vu theo cac quy trinh ma KBank yéu ciu, KBank s& thong bao cho Nguai Bang Ky vé két qua dang ky dong
thoi thiét 1ap ngay Dich vu c6 hiéu luc qua cac kénh do KBank chi dinh.
11 Once the Applicant completes the registration/application of the Service per the processes required by KBank, KBank shall notify the Applicant of the
registration/application result and schedule the effective date of the Service via the channels determined by KBank.
“Ngudi Dang- dé cap dén nguoi duoc Nguoi Pang Ky chi dinh lam Nguoi Lién Hé va s hoac diéu phdi vién véi Quan Trj Vién, Nguoi Tao Lénh, Nguoi Phé Duyét, Ké

Toéan Truéng va / hodc ngudi dugc ty quyén boi Ngudi Bang Kys Ké Toan Truasng. Nguoi Bang Ky c6 thé thay thé nhiing nguoi d6 bing cach thong bao trude cho
KBank theo cac phuong thirc duge quy dinh trong Diéu khoan va Biéu kién nay.

The “User-refers to the person specified by the Applicant as a Main Contact Person and,or coordinator with Administrator, Maker, Approver, Chief Accountant and,or
the person authorized by the Applicant/Chief Accountant. The Applicant may replace those persons by notifying KBank in advance per the methods set forth in these
Terms and Conditions.
1.2 Néu Ngudi Bang Ky va /hoac Nguoi Dung sir dung 1D Nguoi Ding hoac Mat khau, Ma PIN thiét bi bao mat, Mat khau dang mot lan (OTP) va , hoic bit ky cong
cu nao khac dé dang nhap vao Dich vy, bao gom nhung khéng gii han déi véi, chuyén tién vao /ra tir c4c) tai khoan sau day duoc goi la “Céng Cu Chuyén Tién-,
Nguoi Bang Ky ddng ¥ véi nhiing diéu sau:
1.2 If the Applicant and,or the User uses the User ID or Password, PIN Token, One Time Password (OTP), and.or any other tool to log in to the Service, including but
not limited to, inward.outward funds transfer from the account(s) (hereafter referred to as the “Funds Transfer Tools», the Applicant agrees to the following:
121 Néu Nguoi Bang Ky dugc chap thuan sir dung Dich vy, KBank s& gui Cong Cu Chuyén Tién qua cac kénh truyén dir lidu cia Nguoi Bang Ky va shogc Nguoi

Dung dugc chi dinh boi KBank. Trong lan dang nhap dau tién, Nguoi Bing Ky s& dugc yéu ciu thay doi mat khau cia Cong Cu Chuyén Tién. -Kénh tiép nhan thang
tin- d& cap vé dia chi email, sé dién thoai di dong va s hoac dich vu s kénh khac ma Nguoi Bang Ky da ddng y voi Kbank

12.1 If the Applicant has been approved to use the Service, KBank shall send the Funds Transfer Tools via data transmission channels of the Applicant and,or the
User as determined by KBank. Upon the first log in, the Applicant will be required to change the password of Funds Transfer Tools. “«Channel for Receiving
Information- refers to email address, mobile phone number and/or other service,channel that the Applicant has agreed with KBank.
1.2.2 Néu KBank yéu ciu viéc sir dung Dich Vu, du toan bo hay mét phan, phai dugc thuc hién thong qua Cong Cu Chuyén Tién, Nguoi Bang Ky phai thong bao cho
KBank vé& Cong Cu Chuyén Tién theo yéu ciu caa Kbank
122 If KBank requires that the use of Service, whether in whole or in part, must be made via the Funds Transfer Tools, the Applicant is required to notify KBank of the
Funds Transfer Tools as required by KBank:
1.2.3 Nguoi Bang Ky phai bao vé Cong Cu Chuyén Tién va xem chung la thong tin bi mat. Nguoi Dang Ky phai dam bao ring Nguoi Dung thuc hién cac giao dich tuan
thit mét cach nghiém tic cac Piéu khoan va Diéu kién nay. Nguoi Bang Ky xac nhan ring viéc tiét 16 thong tin Cong Cu Chuyén Tién s& dugc xem la khong tuan thi
c4c Diéu khoan va Bidu kién nay. Trong trurdng hop ¢ bt ky thiét hai nao gay ra bai viéc tiét 16 do Nguoi Bang Ky va s hoic Nguoi Dung gay ra hoic bat ky hanh dong
nao khién Cong Cu Chuyén Tién bi mot nguoi khac khong duoc ty quyén biét hogc c6 duoc, hodc bi mat, Ngudi Dang Ky phai chiu trach nhigm vé thiét hai d6 trusc
khi KBank tién hanh thu hdi hozc tam dimng Cong Cu Chuyén Tién. Nguoi Bing Ky c6 thé ty minh thay déi Cong Cu Chuyén Tién bét ky luc nao, pha hop véi cac diéu
kién do KBank quy dinh.

123 The Applicant shall keep the Funds Transfer Tools safe and treat them as confidential. The Applicant must ensure that the User conduct transactions strictly in
compliance with these Terms and Conditions. The Applicant acknowledges that disclosure of the Funds Transfer Tools shall be treated as failure to comply with these
Terms and Conditions. In case of any damage that results in disclosure caused by the Applicant andsor the User or any action that has caused the Funds Transfer Tools
to be known or acquired by other persons, or lost, the Applicant shall be responsible for such damage before KBank proceeds to attach or suspend the Funds Transfer

Tools. The Applicant may change the Funds Transfer Tools on their own, at any time, in accordance with conditions prescribed by KBank.

1.2.4 Néu Cong Cu Chuyén Tién bi mitbi danh cép /bj ngung str dung do Nguoi Dang Ky khang chi dinh Cong Cu Chuyén Tién theo s6 lin dugc xac dinh bai KBank
/quén Cong Cu Chuyén Tién hodc Cong Cu Chuyén Tién da dén han sir dung dé thay thé, Nguoi Bang Ky c6 thé thong bao dén sé dién thoai Trung Tam Dich vu Khach
hang cua Kbank theo sé: (84) 28 3821 8888 hozc tai chi nhanh KBank trong gior 1am viéc.

124 If the Funds Transfer Tools are lost;stolen/suspended because the Applicant fails to specify the Funds Transfer Tools per the number of times determined by
KBank forgot the Funds Transfer Tools, or the Fund Transfer Tools have reached their due date for replacement, the Applicant may notify KBank Contact Center Tel.
(84)28 3821 8888 or at KBank branch during business hours.

1.25 Ngudi Bing Ky c6 thé hily hodc tam ngung Cong Cu Chuyén Tién hoic cac giao dich chuyén tién da Ién lich, hozc co thé tam ding Dich vu bing cach lién hé vai
Trung Tam Dich vu Khéch hang ciia Kbank theo sb: 84) 28 3821 8888 hoic tai chi nhanh KBank trong gio lam viéc. KBank s& hoan thanh yéu ciu nhur sau:

125 The Applicant may revoke or suspend the Funds Transfer Tools or scheduled funds transfer transactions, or may suspend the Service by contacting KBank Contact

Center Tel.(84) 28 3821 8888 or at KBank branch, during business hours. KBank shall complete the request as follows:
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1251 Thu hdi lai hogc tam ding viéc sir dung Cong Cu Chuyén Tién trong vong 24 gio (Ngay lam viéc) sau khi KBank nhan dugc chi dan hogc thong bao day du tir
Nguoi bang Ky.
125.1 Revoke or suspend the use of Funds Transfer Tools within 24 hours (Business Day) after KBank has received the complete instruction or notification from the

Applicant.

1.25.2 Tam dirng dich vu: Ph hop véi méc thoi gian da thiét 1ap cua KBank cho timg dich vy

1.25.2 Suspend services: In accordance with KBank's established timeline for each service
1.2.6 Nguoi Bang Ky ddng y ring dia chi e-mail cia Nguoi Lign Hé, Quan Tri Vién, Nguoi Phé Duyét va Ké Toan Truong do Nguoi Bang Ky cung cap co thé dwoc sir
dung nhu mét kénh lién lac dé giri giao dich tai chinh hoac chi dan va tai liéu bé sung cho KBank trong moi tinh huéng bét thuong xay ra nhim dam bao cho viéc hoat
dong lién tuc

126 The Applicant agrees that e-mail address of the Main Contact Person, Administrator, Approver and Chief Accountant provided by the Applicant can be used as a

communication channel to submit financial transaction or instruction and supporting document to KBank in all unusual situations for Business Continuity Plan (BCP)

127 Bé dam bao tinh bao mat, Nguai Bang Ky phai tranh chi dinh ciing mot nguoi ddng thoi lam NguoiLién Hé, Quan Tri Vién, Ngudi Phé Duyét, Ké Toan Trusng
va nhém nguoi dang cudi (Nguai Xem, Nguoi Tao Lénh va Ngudi Xac Minh) va tranh dua Cong cu chuyén tién cho Nguai Lién He, Quan Tri Vién, Nguai Phé Duyét,
Ké Toan Truong va nhom nguoi ding cudi (Nguoi Xem, Ngudi Tao Lénh va Ngudi Xéc Minhy néu ho déu la cing mot nguoi.
127 To ensure security, the Applicant shall avoid nominating the same person to serve as the Main Contact Person, Administrator, Approver, Chief Accountant and
end users group (Viewer, Maker and Verifier)and avoid giving the Funds Transfer Tools to the Main Contact Person, Administrator, Approver, Chief Accountant and

end users group (Viewer, Maker and Verifier) if they are all the same person.

1.3 Nguoi Bang Ky cho phép Nguoi Dung thay mat Nguoi Bang Ky dé sir dung Dich Vu theo cac Biéu khoan va Biéu kién nay. Nguoi Pang Ky ddng y rang hanh dong
ciia Nguoi Dung s& rang bugc Nguoi Bang Ky theo moi khia canh, va hanh vi d6 (bao gdm nhung khéong gisi han & viéc giai ngan / rat tién tir cac) tai khoan, chuyén
tién, ghi no tai khoan, yéu cu diéu chinh / thay ddi /b sung dich vu va chép nhén bat ky thay déi /didu chinh /b sung dich vu / phi/ phi dich vu /chi phi /phi phat s thué
/didu kién dich vu ma KBank da thong bao qua cac kénh khac nhau), va giri bat ky chimg tir nao khac thong qua KBank Connect (Vietnam, bt ké d6 la hanh dong cia
Ngudi bang Ky, Nguoi Dang hay bét ky nguol nao khac, vi bat ky ly do gi, s& duoc xem la ding va day du va glao dich d6 c6 gia tri rang budc ddi véi Nguoi Pang Ky
nhu thé chinh Nguoi Dang Ky thuc hién. Biéu nay ciing dugc xem la Ngudi Bang Ky da dua ra mat ma xac thuc dén KBank dé lam bang chiing cho thdy glao dich dugc
thuc hién hoan toan va chinh xac ké tir thoi diém giao dich dwgc xac nhan, theo d6 Ngudi Bang Ky khong thé hiy bo hoic thay dbi. Nguoi Bang Ky dong y ring KBank
¢6 thé sir dung dir liéu giao dich d6 lam bing chirng gdc va hop phap cua giao dich do Nguoi Bang Ky thuc hién va cho bat ky thi tuc phap ly nao vé moi mt.

1.3 The Applicant authorizes the User to act on behalf of the Applicant to use the Service under these Terms and Conditions. The Applicant agrees that the User's
act will bind upon the Applicant in all respects, and such act (including but not limited to disbursementwithdrawal from account(s), funds transfer, account debit,
request to amend,change/add services, and acceptance to any change/amendmentaddition of service/feesiservice feesiexpenses/penalty feesitaxes/service conditions
that KBank has informed via various channels), and submit any other documents via KBank Connect (Vietnam, regardless of whether it is the act of the Applicant,

User or any other person, for whatever reason, shall be considered as correct and complete and such transaction is binding upon the Applicant as if it were undertaken
by the Applicant. It is deemed that the Applicant has given the authentication passcode to KBank as evidence that the transaction is conducted completely and
accurately from the time the transaction is confirmed, whereby the Applicant cannot make any cancellation or change. The Applicant agrees that KBank may use
such transaction data as the original and legal evidence of the transaction conducted by the Applicant and for any legal proceeding in all respects.
14 Nguoi bang Ky chép nhan va thira nhan cac rai ro lién quan dén viéc s dung dich vu qua cac kénh dién tir vi Nguoi Bang Ky c6 thé tu thuc hién giao dich ma
khong can bét ky tai liéu bt budc hodc bing ching nao khac dé xac nhan hodc nop cho KBank. Bidu nay ngoai trir c4c giao dich ma KBank yéu ciu Nguoi Biang Ky
phai xuét trinh tai liéu hodc bang ching b sung pha hop véi phuong thire va quy trinh cia KBank trong cac vén dé twong tng. Nguoi Bang Ky phai lusn xac minh tong
sb cua ting muc sau khi hoan thanh mot giao dich
1.4 The Applicant accepts and acknowledges risks related to the use of service via electronic channels because the Applicant can conduct the transaction on their

own without any required documentation or other evidence to confirm/;submit to KBank. This is with the exception of transactions that KBank requires the Applicant
to produce additional document or evidence in accordance with KBank's methods and procedures in their respective matter. The Applicant shall always verify the
sum of each item after completing a transaction

1.5 Dbi v6i cac yéu ciu sau day, Nguoi Bang Ky vui long lién hé véi Trung Tam Dich vu Khach hang theo sé.(84) 28 3821 8888 hoic tai bét ky chi nhanh nao cua
KBank trong gio lam viéc dé tién hanh thuc hién tuan thu cac quy trinh da thiét 1ap cua KBank.

+ Thay ddi thong tin chi tiét cia Nguoi dang ky, Nguoi dung, Dich vu va shodc tai khoan ngan hang duoc lién két dich vu.

+ Dt lai Mat khiu va shodc mo khéa 1D ngudi dung ciia Quan Tri Vién, Nguoi Phé Duyét hoic Ké Toan Truéng

«Théng béo d& tam ngung viéc st dung dich vu

+Huy viéc tam ngung céc dich vu va / hoic chim dut viéc sir dung dich vy

1.5 For the following requests, the Applicant is required to contact KBank Contact Center Tel. 84)28 3821 8888 or at any KBank branch during business hours to
proceed with the following, in compliance with KBank's established processes.
- To change details of the Applicant, User, Service and/or bank account linked with the service.
- To reset Password andsor unlock user 1D of Administrator, Approver or Chief Accountant user
-Notify to hold the use of services
-Unhold the services and/or terminate the use of service
1.6 Ngudi Bang Ky c6 thé xem ghi nhan cua cac giao dich thanh toan cho hang héa /dich vu va s hodc chuyén khoan c6 hiéu lyc tré vé truge. Ngudi Bang Ky s& nhan
dugc Chiing Tir Giao Dich cia giao dich thanh toan cho hang hoa /dich vy va /hoic chuyén tién thong qua cac kénh do KBank chi dinh.
«Chikng Tir Giao Dich~ ¢6 nghia I tai liéu minh ching nhu ghi nhan giao dich, hoa don hang hoa /dich vu, chi thi chuyén tién, ban sao ké va bat ky chiing tir nao khac

duoc tao ra tir may tinh va b4t ky phuong tién luu trix dit liéu nao kha, hogc bt ky chiing tir nao khéc s& dugc quy dinh hozc cong nhan bai Ngan hang Nha nudc Viét
Nam (NHNN) hoac bat ky co quan nha nudc cé tham quyén nao cua Viét Nam.

16 The Applicant may view record of payment transactions for goods/services andor funds transfer retroactively. The Applicant will receive the Transaction
Evidence of payment transactions for goods/services andsor funds transfer data through channels determined by KBank.
«Transaction Evidence» means an evidential document such as transaction record, invoice for goodssservices, funds transfer request, statement and any other
evidence generated by computer and any other data storage media, or any other evidence to be determined or recognized by State Bank of Vietham (SBV) or any
other competent authorities of Vietnam in the future.

17 Trong truong hop Ngudi Pang Ky dang ky Goi Truy Van Tai Khoan ap dung cho (céc) tai khoan ciia Cong Ty Con, Ngudi Bang Ky phai thuc hi¢n theo céc diéu

kién sau day:
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1.7 In case of applying Account Inquiry Package for account(s) of the Applicant's Subsidiary, the Applicant must proceed according to the following conditions:

1.7.1 Mét cong ty dugc coi Cong Ty Con cita Ngudi Dang Ky néu thuoc mét trong céc truong hop sau day: iy Nguoi Bang Ky sa hiru trén 50% vén diéu 1¢ hoic téng
s6 ¢b phan phé thong cua cong ty do; iy Ngudi Bang Ky c6 quyén truc tiép hogc gian tiép quyét dinh bé nhiém da s6 hogc tét ca thanh vién Héi dong quan tri, Giam
déc hoac Tong giam dbc cua cong ty do; hodc diiy Nguoi Bang Ky ¢ quyén quyét dinh vic sira ddi, bé sung Diéu 1é cua cong ty do.

1.7.1 A company shall be considered as a Subsidiary of the Applicant if it satisfies one of the following conditions: () the Applicant holds more the 50+ of charter
capital or total ordinary shares of that company; (i) the Applicant has the right to directly or indirectly designate most or all of the members of the Board of
Directors and Director/General Director of that company; or (ii) the Applicant has the right to decide the amendment to that companys charter.

1.7.2 Nguoi bang Ky phai sip xép dé Cong Ty Con dong dau chit ky cua minh vao thu chip thuan, theo dinh dang do KBank quy dinh, dé cho phép KBank cung

cép thong tln cua Cong Ty Con cho Nguoi Dang Ky, bao gom nhung khéng giGi han & thong tin dinh danh, théng tin vé s6 du tai khoan, thong tin vé tai san gui,
thong tin vé giao dich va bét ky thong tin khac c6 lién quan dén tai khoan giita Cong Ty Con va KBank. Ngudi Dang Ky dong ¥ va xac nhan riang KBank chi cung

cép G6i Truy Vén Tai Khoan khi nhan dugc van ban chap thuan duoc ky két hop 16 tir Cong Ty Con nhu quy dinh & trén.
1.7.2 The Applicant shall procure the Subsidiary to execute and deliver a letter of consent, in accordance with the format specified by KBank, to authorize KBank
to provide information related to the the Subsidiary’s accounts) to the Applicant, including but not limited to identification information, information related to
balance to the credit, transaction information and any other relevant information between the Subsidiary and KBank. The Applicant agrees and acknowledges
that KBank will only provide Account Inquiry Package upon the receipt of the duly executed letter of consent by the Subsidiary as mentioned above.

1.7.3 Trong truong hop Cong Ty Con di hay bo hozc thu hdi s chap thuan cho Géi Truy Van Tai Khoan, Nguoi Bang Ky phai ngay lap tic thong béo (bing vin

banjcho KBank.

Tuy nhién, trong truong hop KBank da dugc thong bao vé viéc hay bo hoac thu hdi nhu trén va khong thé cap nhat thong tin trén he théng lam viéc cua Kbank ding

gio, vi bit ky Iy do gi, va néu KBank da nhan duoc bit ky chi thi hodc thong béo nao tir Nguoi Dang Ky, va da thuc hién cung cép thdng tin tai khoan cua Céng Ty

Con cho Nguoi Ding Ky bing bt ky cach nao, Nguoi Pang Ky dong y ring hanh dong cua KBank duoc thuc hién mot cach hop 1& va Nguoi Pang Ky phai chiu
trach nhiém truc tiép truéc Cong Ty Con.

1.7.3 In case the Subsidiary company has canceled or revoked the consent for Account Inquiry Package, the Applicant must send a written notification to KBank
immediately.
However, in case KBank has been notified of the cancellation or revocation per the above paragraph and is unable to update the information on KBank's work

system on time, for whatever reason, and if KBank has received any instruction or information from the Applicant, and has provided account information of the
Subsidiary company to the Applicant in whatever manner, the Applicant agrees that KBank's act is duly undertaken and the Applicant shall be directly responsible
toward the Subsidiary.
1.8 Nguoi Pang Ky ddng ¥ va chip thuan cho KBank ghi no tai khoan cua Nguoi Bang Ky duoc chi dinh trong Pon Bing Ky va cho phép KBank thuc hién cac giao
dich va s hogc thuc hién hoat dong theo cac Diéu khoan va Biéu kién cua dich vu nay ma khong can thong bao truéc. KBank sé& giri bing chiing ghi no tai khoan cho
Nguoi bang Ky.
1.8 The Applicant agrees to give consent to KBank to debit the Applicant's account specified in the Application Form and to allow KBank to conduct transactions
and.or undertake operations per the Terms and Conditions of this service without prior notice. KBank shall send evidence for account debit to the Applicant.
1.9 Ngudi Bang Ky ddng y ring KBank va Nguoi Bang Ky phai tuan theo luat, quy tic, quy dinh, Iénh, sé tay, yéu cdu hop tac va s hoac bét ky yéu ciu nao cua Ngan
hang Nha nugc Viét Nam (NHNN), Ngan hang Thai Lan (BOT), toa an, co quan quan ly va giam sat cua KBank (tuy tung truong hgp) ¢ hién tai va s hoac trong tuong lai
(@oi chung la “Ludt va Quy dinh cé lign quan-). Vi vay, bat ctr khi nao c6 thay ddi trong Luat va Quy dinh c6 lién quan, Nguoi Bang Ky dong y tuan tha cac Luat va
Quy dinh nay ngay lap tirc, trong d6 Kbank s& thong béo dén cho Ngudi dang ky. Néu Nguoi Bang ky khong tuan thii va dan dén viéc phat sinh tién phat, phi thiét hai
va s hogc cac chi phi khéc thu dugc tir KBank, Nguoi Bing ky dong ¥ chiu trach nhiém thanh toan cac khoan tién phat, phi thiét hai va s hodc chi phi d6 véi KBank ngay
tac thi.

19 The Applicant agrees that KBank and the Applicant shall be subject to laws, rules, regulations, orders, handbooks, requests for cooperation and.or any
requirement of the State Bank of Vietnam (SBV), the Bank of Thailand (BOT), court of law, regulatory and supervisory agencies of KBank s the case may be) at
present andor in the future (collectively referred to as “Related Law and Regulations~). Therefore, whenever there is any change in Related Law and Regulations,
the Applicant agrees to comply with the Related Law and Regulations without delay, of which KBank shall give notice to the Applicant. If the Applicant fails to
comply therewith and non-compliance has resulted in fines, damage fees and,or other expenses collected from KBank, the Applicant agrees to be responsible for
settling such fines, damage fees and.or expenses with KBank immediately.

1.10 Ngudi Bang Ky dong y uy quyén cho KBank ghi ng tai khoan thudc bit ky loai nao ma Nguoi Bang Ky ma tai KBank hozc sé tién thugc quyén so hitu, gii gin va

/hogc tham quyén ciia KBank, bt ké KBank da nhan duoc tién gui, so hitu, giit gin va / hodc quyén han do nhu thé nao, dung dé thanh toan ng va / hoic nghia vu ciia
Nguoi Bang Ky ngay lap ticc ma khang cin thong béo trude. KBank s& gui bién nhan ghi no tai khoan cho Nguoi Bang Ky

1.10 The Applicant agrees to authorize KBank to debit the account of any type that the Applicant holds with KBank or the sum under the possession, care and,or
authority of KBank, regardless of how KBank has obtained such deposit, possession, care and,or authority, for payment of debt and.or liabilities of the Applicant
immediately, without prior notice. KBank shall send evidence for account debit to the Applicant
1.11 Néu Nguoi Dang Ky thay ddi (céc) tai khoan dugc chi dinh trong Pon dang ky, bit ky luc nao va vi bit ky 1y do gi, cac Diéu khoan va Biéu kién & day s& dugc ap
dung day du cho (c&c) tai khoan méi.
111 If the Applicant changes the accounts) specified in the application, any time and for whatever reason, the Terms and Conditions herein shall be fully applied
to the new accounts).
1.12 Néu KBank khong thé ghi ng tai khoan dé thuc hién cac hoat dong theo quy dinh trong Biéu khoan va Diéu kién va shodc dé thanh toan ng va / hoic dé giai quyét
trach nhiém cia Nguoi Bang Ky theo Pon Ding Ky nay, Ngudi Bing Ky s& khong thé thuc hién giao dich trong truong hop do.
112 If KBank cannot debit the account to perform the operations per the procedures of the Terms and Conditions and.or for payment of debt andor to settle liability
of the Applicant under this Application Form, the Applicant will not be able to execute transaction in such a case.
1.13 Nguoi Pang Ky ddng ¥ duy tri du sé tién co sin trong tai khoan tién giri cho giao dich trong tuong lai hogc dinh ky. Néu Nguoi Bang Ky da thuc hién giao dich

trong tuong lai hoic dinh ky c6 higu luc thuc hién vao ngay nghi cua ngan hang, KBank s& xir Iy vao ngay lam viéc tiép theo hozc hoan tién dua trén chinh sach cua
KBank.

113 The Applicant agrees to remain sufficient available funds in the deposit accounts for future or recurring transaction. If the Applicant submitted future or

recurring transaction by selected bank holiday as an effective date, KBank will process on the next business day or refund based on KBank's policy.
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1.14 Nguoi Bang Ky c6 thé dugc yéu ciu tai 1én chiing tir cAn thiét theo dinh dang va gioi han kich thudc tap tin cu thé dé hd trg Chuyén tién hodc cho bt ky dich vy
nao khac trén KBank Connect (Vietnam)
KBank c6 quy&n yéu ciu cung cip ching tir gbc tir Nguoi Bang Ky trong tirng truong hop cu thé, tay theo quyét dinh riéng cia KBank.

114 The Applicant may be required to upload necessary documents in specific file types and file size limit to support Fund Transfer or any other service on KBank

Connect (Vietnam). KBank reserves the right to request for the original document from the Applicant on case by case basis, subject to KBank's sole discretion.

1.15 KBank sé& khong chiu trach nhi¢gm ddi véi bat ky thiét hai nao gay ra bai thiét bi hoac cong cu sir dung dich vu hoic 15i mang di¢n thoai di dong hoac truc trac he
théng internet cua Nguoi DBang Ky.

115 KBank shall not be liable for any damage caused by the Applicant's service equipment or tool or mobile phone network error or internet system malfunction.
1.16 Nguoi Pang Ky xac nhan ring bét ky ching tir, dit lisu hogc thong tin chi tiét nao da dugc chuyén dén KBank & bt ky dinh dang nao, do Nguoi Dang Ky hoic
ngudi dugc uy quyén cua Ngudi Bang Ky la day du, chinh xé4c, cap nhat va chiing c6 thé duge KBank sir dung dé cung cap dich vu va cap nhat hé théng ciia KBank.
Nguoi Bang Ky ¢6 quyén va tham quyén hop phap dé sir dung dich vu va thuc hién bét ky giao dich nao lién quan dén dich vu nay. Néu c6 bét ky ton thit nao phit sinh
tir thuc te la cac chung tir, dir liéu hoac chi tiét cung cép khong day du, khong chinh xac hogc khong duoc cap nhat, hay tir viéc Nguoi Dang Ky khéng c6 quyén hoac

thdm quyén hop phap dé sir dung dich vu hoac thuc hién bét ky giao dich nao lién quan dén dich vy, Nguoi Bang Ky dong ¥ tw chiu trach nhiém vé nhiing thiét hai dugc
néu.

116 The Applicant certifies that any documents, data or details that have been delivered to KBank in any format, either by the Applicant or the Applicant's assignee,
are complete, true and up-to-date, and they can be used by KBank to provide services and for updating KBank's system. The Applicant has the right and legal
authority to use the service and conduct any transaction related to this service. If any loss incurred from the fact that the documents, data or details are incomplete,
inaccurate or not up-to-date, or that the Applicant has no right or legal authority to use the service or conduct any transaction related to the service, the Applicant
agrees to be solely responsible for said loss.

Ngudi Ping Ky ddng y ring mei thong tin néu trén va thong tin trong hé so'dinh kém la diy di, chinh xdc, ding sw that va tuan thi véi cac quy dinh phap
ludit c6 lién quan.

The Applicant agree that all above information and attached documents are full, accurate, true and compliant with the related provisions of law.

1.17 Néu Nguoi Bang Ky ¢6 nhu cau thay ddi thong tin va s hoac bét ky chi tiét nao, Nguoi Bang Ky can thong bao cho KBank bing van ban, theo dinh dang do KBank
quy dinh, it nhét truéc 30 ngay ké tir ngay phat sinh thay déi théng tin vas hoac chi tiét da dang ky.
117 If the Applicant wishes to change the information andor any detail, the Applicant shall inform KBank in writing, per the format specified by KBank, at least

30 days in advance from the date of any change of the registered information and; or detail.

1.18 Trir khi KBank c6 quy dinh khac, néu Ngudi Bang Ky tim thiy bét ky 18i nao tir cac hoat dong lién quan dén dich vu hoac néu co bét ky Iy do nao cho viéc tam
giit lai c4c tac vy lién quan dén dich vu theo céc diéu khoan va diéu kign, toan bo hogc mot phan, hogc néu vige dinh chi d6 bj hiy bo, Nguoi Bang Ky c6 thé goi cho
Trung Tam Dich vu Khach hang cia Kbank theo so: (84) 28 3821 8888, hoac bat ky s6 nao khac do KBank cong bo, dong thoi cung cap cac thong tin lién quan khac vi
du nhu: ngay, gio, nhiing nguai c6 lién quan, sé tién, tinh chit ciia cac giao dich va bit ky thong tin nao khac ma KBank yéu ciu. Sau khi Nguoi Bang Ky da hoan thanh
c4c thao tac theo quy trinh do KBank xac dinh, Kbank s& tién hanh cac hanh dong lién quan nhu: diéu tra s sira chita cac 13i, gii lai cac tac vy va hity bo viée dinh chi,
trong khoang thoi gian dugc thong bao cho Nguai bang Ky.
Nguoi Bang Ky s& van chiu trach nhiém vé cac tac vu va giao dich da dugc thyc hién trudc thai han quy dinh. Trong méi lign hé nay, KBank bao heu quyén tir chdi
moi yéu cAu trai véi quy dinh va phap luat c6 lién quan.
1.18 Unless KBank has stated otherwise, if the Applicant finds any error from operations related to the services, or if there is any cause for temporarily withholding
operations related to the services under the terms and conditions, either entirely or partially, or if such suspension is rescinded, the Applicant may call KBank

Contact Center Tel. (84) 28 3821 8888, or any other number stated by KBank, and also provide other related information, for example, date, time, related persons,
amount of funds, nature of transactions, and any other information requested by KBank. After the Applicant has completely undertaken operations per procedures
determined by KBank, KBank shall conduct related actions, for example, investigatingcorrecting of errors, withholding operations and rescinding suspension,
within the period informed to the Applicant.
The Applicant shall remain responsible for the operations and transactions that have been conducted before the specified period. In this connection, KBank reserves
the right to deny any request, which is contrary to related law and regulations.
1.19 Nguoi Pang Ky c6 thé sir dung Dich Vu vai s6 1dn va sé tién téi da do KBank xac dinh va s hogc trong gigi han dich vu ciia ngan hang nhan tién. Kbank s& ghi no
tién tir tai khoan tién gui theo sé tién va phi/ phi dich vu, chi phi /phi phat s thué va cac nghia vu néu c6) theo thoa thuan da ky két boi Nguoi Pang Ky véi KBank. S6
tién s& dugc chuyén vao tai khoan cua ngudi nhan vao ngay c6 hiéu luc theo quy dinh tir ngan hang cua timg ngudi nhan.
119 The Applicant may use the Service at the maximum number of times and amount determined by KBank and,or within the service limit of the destination bank.
KBank shall debit the funds from the deposit account according to the amount and fees/service chargesexpensespenalty feestaxes and duties (if any) per the
agreement entered into by the Applicant with KBank. The amount will be transferred to the recipient's account on the effective date as specified by the destination
bank of each recipient.
1.20 Néu c6 15i trong viéc ghi ng tai khoan va s hozc giao dich chuyén tién vao tai khoan tién giri cia Ngudi Dang Ky dugc chi dinh trong Pon ding ky niy ma khong
phai do KBank gy ra, Ngudi Dang Ky phai truc tiép kiém tra va yéu cau truy soét tién tir hodc hoan tra sé tidn do cho phia bén ddi tac ciia Nguoi Dang Ky. Néu Nguoi
Piang Ky c6 bt ky bién phép bao vé va shoidc quyén yéu ciu bdi thudng nao, Ngudi Dang Ky s& tién hanh thao luan va 1am viéc tryc tiép vai bén ddi tac.
1.20 If there is an error in account debit from and/or funds transfer to the Applicant's deposit account specified in this application, which has not been caused by
KBank, the Applicant shall directly examine and claim the amount from or reimburse the amount to the Applicant's counterparty. If the Applicant has any defense
andor rights to claim, the Applicant shall directly and separately take an action with the counterparty.
121 Trong truong hop bat kha khang hoac bit ky nguyén nhan nao khac ngin can KBank trong viéc cung cép Dich vu, Nguoi Pang Ky ddng y ring KBank s& c6 toan
quyén quyét dinh cung cap Dich Vu hoac thuc hién bt ky diéu gi néu thy thich hop; Nguoi Bang Ky dong y hop tac hoan toan véi KBank trén moi phuong dién dé

cai thién phuong thic phuc vu ciia KBank nhim tao diéu kién cho sy thuan tién cia Ngudi Dang Ky trong viéc st dung Dich vu theo cac Didu khoan va Bidu kién nay
khi duoc yéu ciu.

121 In case of force majeure or any other causes that prevent KBank from providing the Service, the Applicant agrees that it shall be at KBank's discretion to
provide the Service or take any action as it deems appropriate; the Applicant agrees to fully cooperate with KBank in every way to improve the service method of
KBank to facilitate convenience of the Applicant in using the Service under these Terms and Conditions upon request.

122 Nguoi Pang Ky déng y ring KBank cé thé chuyén giao cac quyén va  hoac loi ich va /hodc nghia vu, toan bo hoac mot phén, theo cac diéu kién cua Dich Vu nay

cho bit ky c& nhan nao va,hozc té chirc tai chinh nao KBank cho 1a phil hgp, ma khéng cin sy dong y ndo tir Ngudi Dang Ky, ngoai théng bao s& duoc giri cho Nguoi
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Ding Ky, Tuy nhién, Nguoi Dang Ky khong thé chuyén céc quyén va shodc loi ich va shodc nhiém vy, toan bo hodc mot phan, theo cac diéu kién cua dich vu nay cho
bt ky c& nhan va /hoic tb chirc tai chinh nao, trir khi c6 vin ban dugc chap thuan trugc cia KBank.
122 The Applicant agrees that KBank may transfer the rights and,or benefits and.or duties, either in whole or in part, under the conditions of this Service to any
individual andor financial institution, as KBank deems appropriate, without any consent from the applicant, but with notice given to the Applicant Nonetheless,

the Applicant cannot transfer the rights and.or benefits and,or duties, either wholly or partly, under the conditions of this service to any individual andor financial
institution, unless a prior written consent is given by KBank.
1.23 Bt ky su cham tr& hozic mién trir nao trong viéc thuc hién cac quyén ciia KBank theo luat hodc cac Diéu khoan va Diéu kién nay, bao gdm s tay va h¢ thong ghi
nhan cua KBank, s& khong duoc coi la viéc KBank tirbo cac quyén d6 hoic Kbank dong y cho Nguoi Pang Ky thuc hién bét ky hanh dong nao
123 Any delays or exemptions in exercising KBank rights under the law or these Terms and Conditions, including handbooks and KBank's record system, shall

not be regarded as KBank's relinquishing such rights or as KBank's giving the Applicant consent to perform any act.

1.24 Bat ky thu tir, thong bao hoic thong tin nao ma KBank di giri cho Ngudi Dang Ky theo Kénh tiép nhan thong tin dugc chi dinh trong Pon dang ky hoic cung cép
cho KBank, cho dii bing tay hodc qua buu dién, da ding ky hoic chua ding ky, hoac dich vu email hoic tin nhin (SMS) hoac Kénh nhan thang tin khac, s& duoc coi 1a
da duoc giri mot cach hop phap cho Ngudi Dang Ky, bit ké c6 nhan dugc thu tir, théng bao hodc théng tin d6 hay khong hodc khong giri dwoc vi bat ky Iy do gi. Néu
c6 bét ky su di doi dia diém, hay bo hoic thay dbi nao vé Kénh tiép nhan thong tin, Nguoi Dang Ky phai thong béo ngay cho KBank bang vin ban.

124 Any letter, notice, or information which KBank has sent to the Applicant per the Channel for Receiving Information specified in the application or given to
KBank, whether by hand or by postal mail, either registered or unregistered, or email or short message service (SMS) or other Channel for Receiving Information,

shall be deemed as having been rightfully sent to the Applicant, regardless of whether or not such a letter, notice or information is received or it cannot be delivered

for whatever reason. If there is any relocation or demolition of, or change in the Channel for Receiving Information, the Applicant shall immediately inform KBank

thereof in writing.

1.25 KBank cam két bao dam cung cap Dich Vi hoat dong 6n dinh, lién tyc, an toan va tuan thu cac quy dinh cua phap luét lién quan dén Dich Vu trir truong hop bét
kha khéng). Viéc cung cép Dich Vu bj tri hodn, gian doan c6 thé gy ra boi cac yéu t6 bao gém nhung khéng giGi han ) su ¢b vé duong truyén hodc ky thuat ciia mang
Internet, (i) su ¢6, hong héc vé co sé ha tang hoac dii) sw ¢ vé ky thuat @& van hanh phan mém, thiét bi cua KBank hozc cua nha cung cap dich vu. Thoi gian cung cip
cac dich vy cu thé trén KBank Connect (Viét Nam) phu thude vao dic diém cua ting dich vu, dic diém cua cac hé théng cong nghé lién quan va chinh sach cua KBank
trong ting thoi ky. (Trong truong hop hé thdng gap 13, KBank s& théng béo cho Ngudi Pang Ky qua cac kénh thich hop nhu trén giao dién tng dung hodc tin nhén pha
hop véi ting tinh hudng.
125 KBank undertakes to provide the stable, continuous, safe operation Service and complies with the provisions of law related to the Service except for force
majeure cases). Delay or interruption of the Service may be caused by factors including but not limited to () transmission or technical problems of the Internet
network, (i) breakdowns, mechanical failures of infrastructure or qii) technical problems to operate software, equipment of KBank or service providers. Time to
provide specific services on KBank Connect (Vietnam) depends on the characteristics of each service, the characteristics of related technology systems and KBank's
policies from time to time. (In case the system encounters an error, KBank will notify the Applicant through appropriate channels such as on the application interface

or a message appropriate to each situation.)

126 Ngudi Pang Ky dong ¥ chiu trach nhiém déi vai tht ca cac khiéu nai, ton that va hau qua phét sinh tir hogc lién quan dén tit ca cac giao dich dugc thyc hién bang
Dich Vu, bao gém nhung khong gisi han & bat ky tn tht nao phat sinh tir céc giao dich khong dugc iy quyén do hanh dong gian Ian hodc so suat nghiém trong cua
Ngudi Dang Ky trong khi stt dung Dich Vu. Nguoi Dang Ky phai thong bao cho KBank bang cach goi dén Trung tdm Dich vu Khach hang theo so6 84) 28 3821 8888
ngay lap tire dbi véi bat ky giao dich hoac chi din trai phép nao ma Ngudi Dang Ky biét hoic nghi ngo. KBank ¢é quyén yéu chu Nguodi Dang Ky xac nhan bing van
ban vé bét ky théng tin chi tiét nao duoc cung cip. Cho dén khi thuc sw duoc théng béo nhu vy, Ngudi Dang Ky van phai chiu trach nhiém vé bét ky va tit ca déi véi
viéc str dung Dich Vu tao ra boi cac giao dich trai phép
126 The Applicant agrees to be liable for all claims, losses and consequences arising from or in relation to all transactions made using the Service, including but
not limited to any losses resulting from unauthorized transactions due to the fraudulent action or gross negligence of the Applicant while using the Service. The
Applicant must notify KBank by calling KBank Connect Contact Center, Tel.84)28 3821 8888 immediately for any unauthorized transaction or instruction that the
Applicant know of or suspect of. KBank shall have the right to ask the Applicant to confirm in writing for any details given. Until the actual receipt of such

notification, the Applicant still remains responsile for any and all use of the Services by unauthorized transactions.

1.27 Néu céc diéu khoan va diéu kién cu thé cua bat ky dich vunao khéng gém chi tiét vé mot van dé cu thé nao, thi cac diéu khoan va diéu kién chung s& dugc &p dung.
Néu cac diéu khoan va céac diéu kié:n cu thé cia bat ky dich vu néo‘méu thuan V('n: cac didu khoan va d'iéu kién Fhung, cac diéy khoan va diéu kién cu thé sé‘duqc uu
tién &p dung va duoc coi la mot phan khong thé tach roi cua cac diéu khoan va diéu kién. Tuy nhién, néu céc diéu khoan va diéu kién chung cling nhu cac diéu khoan
va diéu kién cuthé déu khong rd rang, thi Nguoi Dang Ky dong y tuan thi céc quyét dinh ciia KBank vé& moi khia canh.

127 If the specific terms and conditions of any service do not specifically include details of any issue, the general terms and conditions shall be applied. If the
specific terms and conditions of any service are contradictory to the general terms and conditions, the specific terms and conditions shall prevail and be regarded
as an integral part of the terms and conditions. Nonetheless, if neither the general terms and conditions nor specific terms and conditions are found to be clear, the
Applicant agrees to comply with KBank's decisions in all respects.
1.28 Bt cir khi nao bat ky muc cia Didu khoan va Diéu kién cia Dich Vu nay tro nén vé higu, khdng hop phép, khéng hop 18 hoic khong thé thuc thi, cc didu khoan
va diéu kién con lai s& Vvan c6 gia tri phap ly va c6 hiéu luc thi hanh; nhiing diéu d6 ko bi anh huang bai su v hiéu, khéng hop phap, khong hop 1¢ hoic khang thé thuc
thi cua nhiing diéu do.
128 Whenever any item of the Terms and Conditions of this Service become void, illegitimate, invalid or unenforceable, the other remaining terms and conditions
shall remain legally valid and enforceable; they shall not be affected by voidability, illegitimacy, invalidity or unenforceability of such item.
1.29 Céc didu khoan va diéu kién ciia Dich Vu's& dugc didu chinh va giai thich theo phap luat Viét Nam, va toa &n c6 tham quyén & Viét Nam c6 thim quyén téi cao
trong trudng hop cé tranh chép.

129 The terms and conditions of this Service shall be governed by and construed in accordance with the Vietnamese laws, and the court of competent jurisdiction
in Vietnam will have exclusive jurisdiction in case of dispute.
1130 Cac biéu Khoan Va Diéu Kién nay duoc lap bing tiéng Anh va tiéng Viét Trong truong hop ¢6 sw mau thuin gitta noi dung bing tiéng Anh va noi dung bing
tiéng Viét, thi noi dung bing tiéng Anh s& dugc wu tién 4p dung
130 These Terms and Conditions shall be in the English language and Vietnamese. In the event of any conflict between the English text and the text in Vietnamese,

the English text shall prevail.

131 Cac Biéu khoan va Diéu kién cia Dich Vu 1a mot phan khong thé thiéu cia Don Pang Ky nay.
512



131 The Terms and Conditions of this Service shall be an integral part of this Application Form.

2.Phi/phi dich vu,chi phi/phi phat /thué va cic nghia vu
2. Fees/Service Charges/Expenses/Penalty Fees Taxes and Duties
2.1 Nguoi Pang Ky ddng y chi tra thi lao sir dung dich vu, bét ké chung duoc goi bing nhiing cach khac nhau nhu phi, phi dich vu hogc nhiing céch goi khac, cho
KBank khi dén han thanh toan dé tra thii lao twong ing.
2.1 The Applicant agrees to pay remuneration for using the service regardless of whether it is called a fee, service charge or another name, to KBank within the due
date for payment of respective remuneration.
2.2 Ngudi Dang Ky dong ¥ tu chiu tréch nhiém cho khoan thanh toan cua phi, thué, nghia vu va cac chi phi lién quan dén dich vu. Néu KBank phai tra truéc nhiing
khoan thanh toén ctia phi, thué, nghia vu vahoic céc chi phi ho cho Nguoi Pang Ky, thi Ngudi Dang Ky dong ¥ tra lai toan b cho KBank ngay lap tuc.
2.2 The Applicant agrees to be solely responsible for payment of fees, taxes, duties and any expenses related to the Service. If KBank has to make advance payment

of such fees, taxes, duties and.or any expenses in place of the Applicant, the Applicant agrees to repay the sum to KBank immediately.

3. Thay ddi cac diéu khoan va diéu kién cia Dich Vu
3.Changes of Terms and Conditions of Service
3.1 Trong truong hop c6 su thay dbi cac Diéu khoan va Biéu kién ciia Dich vu dan dén sy gia tang ganh ning hoic rui ro cho Nguoi Dang Ky, thi cac thay déi do s& c6
hiéu luc sau 30 ngay ké tir ngdy KBank thong b4o va c6 su ddng y ciia Nguoi Dang Ky. Phuong thirc dé Nguoi Dang Ky dua ra sy ddng y s& dugc quyét dinh boi
KBank tuy timg thoi ky
3.1 In case of changes of terms and conditions that result in rising burdens or risks of the Applicant, such changes shall be effective upon 30 days prior notice by
KBank with the Applicant's consent. KBank Channel of consent submission will be determined by KBank from time to time.
3.2 Trong trudng hop c6 su thay déi cac diéu khoan va diéu kién khac, Nguoi Dang Ky dong ¥ uy quyén cho KBank thuc hién nhing thay dbi nhu vay khi KBank thiy
phi hgp. Néu nhiing thay dbi d6 anh huong dén viéc sir dung dich vu cia Nguoi Dang Ky vi du nhu su thay ddi phi dich vu lién quan toi su tang phi, ddi kénh dich vu
va dbi ngay thanh toan ng), KBank sé trao ddi vai Ngudi Dang Ky hodc thong bao cho Nguoi Pang Ky vé noi dung chinh cua nhiing thay dbi do it nhat 30 ngay ké tir
ngay thay ddi hodc theo quy dinh cua luat.
3.2 In case of changes of other terms and conditions, the Applicant agrees to authorize KBank to undertake such changes as KBank deems appropriate. If such
changes affect the Applicant's use of services (for example, changes of service charges in accordance with rising costs, changes of service channels and changes of
debt repayment due dates), KBank shall communicate to the Applicant or notify the Applicant of the key content of such changes at least 30 days in advance from
the date of the change or within other period as required by law.
3.3 Néu KBank duoc yéu ciu bai phép luat vahodc quy dinh dé thyc hién nhiing bién phap cu thé lién quan dén sy thay dbi cac Diéu khoan va Diéu kién, Ngudi Dang
Ky ddng y ity quyén cho KBank tuan thii véi phap luat vavhoic quy dinh d6.
3.3 If KBank is required by law andor regulations to conduct any particular actions related to changes of Terms and Conditions, the Applicant agrees to authorize

KBank to comply with such law andor regulations.

4.Chém dut dich vu va hiéu lwc cia viéc chim dirt
4. Termination of Service and Effect of Termination
4.1 Ngudi Bang Ky ddng y ring KBank ¢é quyén dinh chi vvhoic chim dirt Dich Vu, cho dui toan b hay mot phin, cho Ngudi Bang Ky bat ky thoi gian nao, va KBank
s& thong béo trude cho Ngudi Dang Ky. Déi véi cc su ¢b sau, Nguoi Pang Ky dong y ring KBank c6 thé 1ap tire dinh chi vashodc chiam dut Dich Vu, cho du toan bo
hay mét phan, khi KBank thiy pha hop, ma khong c¢6 thong bao truéc. Nguoi Dang Ky ddng y ring KBank s& khong chiu trach nhiém cho nhiing thiét hai xay ra boi
cac hanh dong sau:
4.1 The Applicant agrees that KBank has the right to suspend and.or terminate the Service, whether in whole or in part, or for any particular Applicant, at any time,
and KBank will make an advance notification to the Applicant. For the following incidents, the Applicant agrees that KBank can immediately suspend and.or
terminate the Service, whether in whole or in part, as KBank deems appropriate, without advance notification. The Applicant agrees that KBank will not be held
responsible for any damages caused by the following actions (f any):
4.1.1 Nguoi Pang Ky cung cAp thang tin, chi tiét, trinh bay hoic xac nhan khéng chinh xac hoic khang trung thuc, hoic nhiing thir gy su hiéu lam déng ké.
4.1.1 The Applicant has provided any inaccurate and untruthful information, detail, representation or confirmation, or they may cause material
misunderstanding.
4.1.2 Néu c6 co s¢ dé tin tuong ring thong tin thuc té vahoic chi tiét cung cip bai Nguoi Dang Ky cho KBank dé thuc hién trong Pon Ding Ky nay, hoic viéc sir
dung Dich Vu cia Ngudi Dang Ky, c6 thé gy ra tac dong tiéu cuc hoic anh huéng dén loi ich cua KBank hoic ciia bén thirba, hodc y dinh cua né cé thé 1a bat hop
phép, phuong hai dén trat tu cong cong va dao dic, hoic khién KBank vi pham bét ky luat hogc quy dinh ndo hoic anh huéng dén hinh anh cia KBank.
4.1.2 If there are grounds to believe that factual information and.or details provided by the Applicant to KBank to undertake operations per the Application

Form, or the use of the Service by the Applicant, may cause negative impacts or affect the rights of KBank or of a third party, or the intention thereof may be
unlawful, detrimental to public order and morality, or may cause KBank to breach any laws and related law and regulations or may have an impact on KBank's

image.
4.1.3 Nguoi Pang Ky vi pham bit ky muc nao cuaBidu khoan va Diéu kién, bao gdm viéc khong tra dwoc phi/ phi dich v chi phi/phi phat s thué va cac nghia vu

4.13 The Applicant has breached any item of the Terms and Conditions including a failure to pay fee/service chargesiexpenses/penalty feestaxes and duties.
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4.1.4 Sy cb hoic su ¢b c6 thé xay ra khién KBank tin ring n6 s& anh huong dén hoat dong kinh doanh hoic kha ning tra ng cia Nguoi Dang Ky, bao gdm nhung
khong gigi han & viéc Nguoi Pang Ky di chdm dit hoat dong kinh doanh, bat ky gidy ching nhan dang ky vas hodc gidy phép nao cua Nguoi Pang Ky bi thu hdi
hoic doanh nghiép ciia Nguoi Pang Ky bi dinh chi hoc giai thé.
4.14 There is an incident or there may be an incident that makes KBank believe that it may affect the Applicant's business operations or debt servicing ability,
including but not limited to the fact that the Applicant has ceased the business operation, any registration certificate and or license of the Applicant has been
revoked or the Applicant's business is suspended or liquidated.
415 KBank khdng thé khiu trir tién dé tién hanh giao dich theo Pon ding ky di kém cac Didu khoan va Biéu kién nay.
4.15 KBank cannot deduct funds to proceed with the transactions in accordance with the application and these Terms and Conditions.
4.1.6 KBank s& tuan theo phap luat va quy dinh c6 lién quan.
4.1.6 KBank shall comply with related law and regulations.
42 Trong truong hop Ngudi Pang Ky muén hay 1 phan hogc toan bo Dich Vu di kém Diéu khoan va Biéu kién nay, Nguoi Pang Ky can thong béo cho KBank bing
van ban it nhat 30 (ba muoi) ngay dén chi nhanh KBank hoac kénh chi dinh cia KBank, va lam theo quy trinh cua KBank. KBank s& giai quyét nhanh chéng viéc hay
Dich Vu theo mong muén ciia Nguoi Pang Ky, va viéc hily bo s& 6 hiéu luc sau khi KBank thong bio cho Ngudi Dang Ky.
4.2 In case the Applicant wishes to terminate any or all of the services under these Terms and Conditions, the Applicant shall inform KBank in writing at least 30
(thirty) days in advance via KBank branch or channels specified by KBank, and shall follow the procedures of KBank. KBank shall proceed to quickly terminate the
Service as desired by the Applicant and the termination will be effective after KBank informs the Applicant.
43 Viéc hiy bo cac didu khoan va diéu kién cua Dich Vu, vi bét ky I do nao, s& khong thay thé nghia vu con lai cua Nguoi Dang Ky dbi cac véi Didu khoan va Biéu
kién nay. Nguoi Bang Ky s& bi rang buac boi Didu khoan va Biéu kién nay cho dén khi toan b nghia vu d6 dugc hoan thanh toan bo.
4.3 The termination of the Terms and Conditions of this Service, for whatever reason, shall not abrogate the Applicant's outstanding obligations under the Terms

and Conditions. The Applicant shall be bound by these Terms and Conditions until all such obligations are completely fulfilled.

5.Quyén sé hiru tri tug
5. Intellectual Property
5.1 KBank c6 gidy phép hoac so hitu tit cani dung, ban quyén déi vsi KBank Connect (Viét Nam) ma Nguoi Pang Ky truy cap vao Dich Vu va tét ca céc nhéan higu va
céc tai lidu khac dugc sir dung trén d6. Nguoi Dang Ky khong dugc sao chép, phan phéi hodc cong bb nhitng ni dung lién quan dén Dich vy ma khéng cé su cho phép
cua KBank.
5.1 KBank has a license for or own all contents, copyrights for KBank Connect (Vietnam) which the Applicant access the Service and all trademarks and other
materials used on it. The Applicant must not copy, distribute, publis any content in connection with the Service without KBank's permission
5.2 Ngudi Pang Ky xc nhan ring thong tin dwoc cung cip lién quan dén Dich Vu la bi mat ddi voi KBank va bét ky nha cung cép théng tin lién quan nao.
5.2 The Applicant acknowledges that information provided in connection with the Service is confidential to KBank and any relevant information provider.
53 Ngudi Ding Ky thira nhan ring Nguoi Pang Ky khdng c6 quyén, va s& khong c6 dugc bt ky, quyén so hitu hoac loi ich nao trong hoic lién quan dén bét ky ban
quyén, biang sang ché, nhan higu, tai san doc quyén, bi mét kinh doanh hozc tac phim doc quyén nao. Ngudi Dang Ky khong dugc dua ra bat ky tuyén b nao hoac lam
bt ctr didu gi c6 thé duoc thuc hién dé chi ra ring Ngudi Pang Ky c6 quyén hoic loi ich do
5.3 The Applicant acknowledges that the Applicant has no right, and will not acquire any, title or interest in or relating to any copyright, patent, trademark, proprietary
property, trade secret or exclusive work. The Applicant must not make any representation or do anything that could be taken to indicate that the Applicant has such

right, title or interest.
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Piéu khoan va Diéu kién riéng cia Dich vu cung cip bai KBank Connect (Vietnam)
Specific Terms and Conditions for Services provided in KBank Connect (Vietnam)

KBank Connect (Vietnam) la kénh dé tao diéu kién cho Ngudi Pang Ky duoc sir dung dich vu caa KBank, bao gom tai khoan thanh toan, tai khoan tién gui c6 ky
han va tai khoan vay nhu sau:

KBank Connect (Vietnam) is a channel to facilitate the Applicant in using services of KBank, including current account, fixed deposit account and Loan account
as follows:

1. Dich vu chuyén tién
1.Fund Transfer Service
1.1 Dich vu Chuyén tién noi bo: dé chuyén tién giira céc tai khoan thanh toan dugc dang ky dudi tén ciia Nguoi Ding Ky: Nguoi Dang Ky 6 thé chuyén tidn tir cAc tai
khoan thanh toan cua Ngudi Ding Ky dén céc tai khoan thanh toén khéc cia Nguodi Ding Ky dugc mo va duy tri tai KBank, mién 1a Nguoi Dang Ky dong y va y
quyén cho KBank dé ghi ng tién trong céc tai khoan tién guri lién quan va chuyén sé tién d6 dén céc tai khoan tién gai lién quan vao ngay gio chi dinh.
1.1 Service for Own Account Fund Transfer: to funds transfer between current account(s) which are all under the name of the Applicant. The Applicant may transfer
funds from the Applicant's current accounts) to the other Applicant's current account(s) opened and maintained with KBank, provided that the Applicant agrees and
authorizes KBank to debit funds from the relevant current accounts) and transfer such funds to the relevant current accounts) on a specified date/time.
12 Dich vu chuyén tién dén ngudi thir ba trong ndi bo ngan hang: Nguoi Pang Ky c6 thé chuyén tién tir cc tai khoan thanh toan cia Nguoi Pang Ky dén céc tai khoan
thanh toan cia ngudi khac dugc mé va duy tri tai KBank, mién 1a Ngudi Dang Ky ddng y va iy quyén cho KBank dé ghi no tién trong cAc tai khoan thanh toan lién
quan va chuyén sé tién do dén céc tai khoan thanh toan lién quan vao ngay gio chi dinh.
1.2 Service for third party intrabank fund transfer (KBank transfer: The Applicant may transfer funds from the Applicant's current accounts) to the other person-s
current account(s) opened and maintained with KBank, provided that the Applicant agrees and authorizes KBank to debit funds from the relevant current accounts)
and transfer such funds to the relevant current account(s) on a specified datetime.
1.3 Dich vu chuyén tién lién ngan hang: Nguoi Dang Ky c6 thé chuyén tién tir cAc tai khoan thanh toan cua Nguoi Pang Ky dén céc tai khoan thanh toén cu thé dugc
ma va duy tri tai mot ngan hang trong nuéc, mién 1a Nguoi Dang Ky dong y va ay quyén cho KBank dé ghi no tién trong céc tai khoan thanh toén lién quan va chuyén
s tién d6 dén céc tai khoan thanh toén lién quan vao ngay gio chi dinh.
1.3 Service for interbank fund transfer: The Applicant may transfer funds from the Applicant's currentaccount(s) to specified current account(s) opened and maintained
with another local bank, provided that the Applicant agrees and authorizes KBank to debit funds from the relevant current account(s)and transfer such funds to the

relevant current account(s) on a specified date/time.
2. Dich vu truy vén tai khoan: Nguoi Dang Ky c¢6 thé truy van thong tin cua céc tai khoan thanh toan, tién guri c6 ky han va khoan vay nhu sau:
2. Service for Account Inquiry: the Applicant may inquire information on current, fixed deposit account and loan account(s) as follows:

2.1 Truy vén tai khoan cling ngay: Ngudi Diang Ky ¢6 thé truy cap hoic xem sb du tai khoan cling ngay va yéu cu truy vén tai khoan cuing ngay (thoi gian thuc)
2.1 Same-day account inquiry: the Applicant may access or view the same-day account balance and request for same-day account inquiry (Real Time).

2.2 Truy vén lich sir tai khoan: Nguoi Dang Ky c6 thé truy cap hoac xem truy vén lich sir tai khoan trong vong 3 thang
2.2 Account inquiry history: the Applicant may access or view the account inquiry history for up to the past 3 months.

2.3 Sao ke tai khoan: Nguoi Dang Ky c6 thé truy cap hoic xem sao ké tai khoan cua céc tai khoan tién gui va tai khoan tién gui c6 ky han trong vong 3 thang.

Trong trudng hop Ngudi Dang Ky c6 nhu cdu muén nhan sao ké qué 3 thang ké tir thoi diém hién tai, xin vui 1ong lién hé chi nhanh KBank trong gi lam viéc.
2.3 Account statement: the Applicant may access or view the account statement of deposit account(s) and Fixed deposit account for up to the past 3 months.
In case the Applicant would like to receive more than 3 months of the account statement, please contact KBank branch in business hours

3. Dich vu B4o céo tai chinh: Nguoi Bang Ky c6 thé yéu cdu KBank phat hanh bao co vé tai khoan thanh toan va tai khoan tién guri ¢6 ky han cia Nguoi Dang

Ky véi diéu kign cia KBank nhu sau:

3. Service for Financial Report: The Applicant may request KBank to issue any of the following report on the Applicants current account and fixed deposit
accounts with the conditions specified by KBank as follows:
3.1 B4o céo thanh toan. Ngudi Dang Ky co thé yéu cau KBank phét hanh béo céo vé tét ca cac loai giao dich thanh toan, vi du nhu dich vu chuyén tién
3.1 Payment report: the Applicant may request KBank to issue report on all types payment transactions i.e., service for funds transfer
3.2 B4o céo vé sao ké cling ngay ciia tai khoan: Nguoi Dang Ky c6 thé yéu cau KBank phat hanh bao cdo vésé du va sao ké tai khoan cling ngay
3.2 Report on same-day account statement: The Applicant may request KBank to issue report on same-day account balance and statement.
3.3 B4o céo vésao ké qué khur cua tai khoan: Nguoi Dang Ky c6 thé truy cap va xem sao ké tuong tng véi diéu kién dua ra boi KBank
3.3 Report on account statement history: The Applicant may access or view the statement in accordance with the conditions specified by KBank.

4.Chuyén tién quéc té
4. International Fund Transfer

4.1 Nguoi Bang Ky ¢6 thé thyc hién yéu cau chuyén tién ra nude ngoai *Yéu Cau Chuyén Tién») trén hé théng KBank Connect (Viét Nam). M&i Yéu Cau Chuyén Tién
chi &p dung cho va bao gdm mot 1an chuyén tién ra nudc ngoai.
4.1 The Applicant can conduct global outward remittance application Remittance Application~) via the system of KBank Connect (Vietnam). One Remittance

Application form shall be applied and accompanied with each outward money remittance only.
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4.2 KBank khong phai chiu tréch nhiém vé bat ky sai st, su cham tr&, chi phi hozc thiét hai nao phat sinh tir viéc Ngudi Dang Ky cung cép thdng tin khong hoan chinh
hozc khong chinh xac, céc bén déng y thém ring KBank khang phai chiu trach nhiém v& bt ky sai s6t, sy cham tré, chi phi hozc thiét hai nao phét sinh tir viéc thuc
hién hozc khéng thuc hién vé phia ngan hang cua ngudi thy huéng, hé théng thanh toan bu trir cua ngan hang cia ngudi thu hudng hoic hé théng thanh toan bu trir cua
qudc gia noi dat ngan hang cua ngudi thy huéng. Tuy nhién, KBank phai chiu trach nhiém trede Nguoi Dang Ky néu sy viéc thuc té c6 lign quan c6 thé duoc ching
minh boi Nguoi Dang Ky rang () Kbank da khong tuan thu bit ky diéu khoan va diéu kién nao theo Yéu Cau Chuyén Tién nay; hoic (i) KBank da khong tuan thu yéu
cau cua Nguoi Pang Ky vé viéc dimg dich vu theo Yéu Cau Chuyén Tién nay; hogc dib thiét hai truc tiép ma Nguoi Dang Ky phai chiu xay ra do hanh vi sai tréi ¢6 y
hoc so suét nghiém trong cia KBank.
4.2 KBank shall not be liable for any error, delay, costs or damages arising from incomplete or inaccurate information provided by the Applicant, it is further agreed
that KBank shall not be liable for any error, delay, costs or damages arising from the performance or non-performance on the part of the beneficiary's bank, the
clearing system of the beneficiary's bank or the clearing system of the country where the beneficiary's bank is located. However, KBank shall be liable to the
Applicant if the related fact can be proven by the Applicant that (i) KBank has failed to comply with any terms and conditions of this Remittance Application; or (i)
KBank has failed to comply with the Applicant's demand to restrain the service under this Remittance Application; or (iii) the direct damage suffered by the Applicant
has occurred from KBank-s willful misconduct or gross negligence.
43 Nguoi Dang Ky tai day dong ¥ va cam két bdi hoan va luén dam bao cho KBank duoc bbi hoan toan bg va day du va giir cho KBank khang bi ton hai ddi vai moi
tréch nhiém, yéu cau, khiéu nai, hanh dong va tha tuc té tung, ton that va chi phi, ké ca chi phi phap Iy va tit ca c4c trach nhiém phép 1y khac dudi bit ky hinh thic nao
ma c6 thé duoc thyc hién hogc phat sinh hoic Ngan Hang phai chiu dung hozc c6 thé phai ganh chiu lién quan dén hoac phat sinh tir viéc KBank thuc hién viéc thanh
toan theo Yéu Cau Chuyén Tién trén day cia Nguoi Dang Ky.
4.3 The Applicant hereby agree and undertake to indemnify and at all time keep KBank fully indemnified and hold KBank harmless from and against all liabilities,

claims and demands, actions and proceedings, loss and expenses including legal costs and all other liabilities of whatsoever nature or description which may be

made or taken or incurred or suffered by KBank in connection with or in any manner arising out of KBank's performance of such Remittance Application from the
Applicant.
4.4 Ngudi Dang Ky ddng y thanh toan tt ca cac khoan hoa hdng, phi, 1& phi hodc chi phi lién quan dén viéc chuyén tién theo ty 1¢ do KBank quy dinh va tit ca cac
khoan thué phét sinh phai ngp cho co quan nha nudc ¢6 tham quyén vé viéc chuyén tién trén (néu c6). Tuy nhién, tit ca cac khoan hoa hdng, phi, I& phi hodc chi phi
phat sinh bén ngoai Viét Nam s& do ngudi thu huong chiu trach nhiém chi tra.
4.4 The Applicant agrees to pay all commission, fees, charges or expenses related to the remittance of money at the rate specified by KBank and all incurred taxes
to the competent authority for the above remittance «if any). However, all commission, fees, charges or expenses incurred outside Vietnam shall be borne by the
beneficiary.
45 KBank, cc ngan hang trung gian hoic dai ly cia KBank khong phai chiu trach nhiém vé bt ky sw cham tr vavhoac chi phi vavhozdc phi tén vavhoac su khéng thuc
hién vavhosc thiét hai nao gay ra boi bién dong vé ty gia, luat, quy ché hodc quy dinh cua ngan hang cua ngudi thy huong cua qudc gia noi dit ngan hang ciia ngudi thu
hudng
4.5 KBank, its correspondent banks or agents shall not be liable for any delay and.or costs and,or expense and,or non-performing and/or damages caused by exchange
rate fluctuations, laws, rules or regulations of the beneficiary's bank or the country where the beneficiary's bank is located.
46'Yéu Cau Chuyén Tién vé& viéc chuyén tién ngay trong ngay ciing phai tuan thu quy dinh vé& gios giao dich hodc gio muon nhit nhan giao dich ngan hang cua KBank
va ngan hang trung gian hoic ngan hang cta nguoi thu huong. Néu KBank nhan dugc Yéu Cau Chuyén Tién sau gio mudn nhit nhan giao dich ngan hang ciia minh,
KBank s& thuc hién chuyén tién vao ngay 1am viéc tiép theo.
4.6 Remittance Application for the same - day remittance shall also be subject to the local business hours or transaction cut-off times of KBank and the correspondent
bank or beneficiary’s bank. If KBank receives the Remittance Application after KBank's cut-off times, KBank shall effect such remittance on the next business day.
47 Néu 1¢ phi ngan hang nudc ngoai ma KBank thu khong du dé thanh toan day du cho ngén hang nuéc ngoai, thi KBank s& thu Ié phi bé sung nhw dugc ghi trong héa
don thyc té ciia Nguoi Piang Ky sau d6, va Ngudi Piang Ky dong y thanh toan cac khoan phi bd sung nay cho KBank cho dén khi KBank dugc thanh toan ddy da khoan
tién nay boi Nguoi Dang Ky.
4.7 If foreign bank charges that KBank has collected from the Applicant are insufficient for payment in full to the foreign bank, KBank will collect additional charges

as actually billed to the Applicant later, and the Applicant agrees to pay for such additional charges to KBank until KBank will be paid by the Applicant in full

amount.
48 Ngudi Dang Ky cam két cung cip cho KBank thong tin dy du, dung va chinh xéc trong Yéu Cau Chuyén Tién va trong bat ky (cac) tai lidu nao khac va chiu moi
rai ro vavhoic thiét hai vivhogc ton that gay ra bai, va phai chju moi phi ton lién quan dén, bat ky thong tin ndo di cung cip khdng chinh x&c hodc khdng nhit quéan.
Trong truong hop KBank da thyc hién hoan toan viéc chuyén tién theo thong tin do Ngudi Pang Ky cung cip, thi viéc thuc hién dé cia KBank s& duoc coi la hanh
dong trung thuc va chinh xéc theo Yéu Cau Chuyén Tién nay ma Nguoi Dang Ky phai tra phi va tit ca cac I& phi ngan hang cho KBank vahoac cac ngan hang trung
gian vahoic dai ly cua KBank, va Nguoi Bang Ky dong y khong khiéu nai hodc yéu cdu KBank bdi thuong bét ky ton thit vavhodc thiét hai nao do viéc thuc hién
chuyén tién nhu vay vé& moi mat.

4.8 The Applicant undertakes to provide the Bank with sufficient, true and complete information in the Remittance Application and in any other documents), and

take all risks and.or damage andor losses caused by, and shall bear all expenses in connection with, any incorrect or inconsistent information that has been provided.

In the event that KBank has completely performed the money remittance in accordance with the information so provided by the Applicant, such performance of
KBank will be treated as true and accurate performance under this Remittance Application which the Applicant is bound to pay the fees and all banking charges to
KBank andor its correspondent banks andsor agents, and the Applicant agrees not to claim or demand for any loss and/or damages against KBank due to such

performance of money remittance in all respect.
49 Ngudi Pang Ky chiu trach nhigm nop hd so dién tir di kém Yéu Cau Chuyén Tién giri qua KBank Connect (Vietnam) va ddng ¥ ring cc ching tir dién tir nay c6
gié tri nhu ban géc. Nguoi Pang Ky c6 trach nhidm xuét trinh day da ban gdc hd so dién tir va bd sung cac ching tir con thiéu méu cé) téi chi nhénh coa KBank ké tir
ngay tao Yéu Cau Chuyén Tién trén KBank Connect (Vietnam). Ngudi Pang Ky chiu trach nhiém vé tinh hop phap, tinh x4c thuc va su chinh xac cua tét ca cac gidy
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to, tai ligu d6 bao gom ca hd so dién tir va hé so gidy) va dam bao ndi dung khop ding giira ho so gidy va hd so dién tir, chiu hoan toan céc rai ro tir viéc nham Ian, sira
chita, gia mao chix ky mau déu trudc khi giri hd so dién tir dén KBank, chiu hoan toan trach nhiém truéc phép luat di véi moi giao dich KBank da xir 1 can cir vao
c4c hd so dién tir giri kém. Nguoi Dang Ky tai day cam két khong sir dung lai nhiing gidy to, tai liéu nay cho bt ky giao dich thanh toan hoac chuyén déi ngoai té nao
khac vahoic cho bt ky muc dich khong dwgc phép nao vai bét ky td chirc tin dung nao khéc. Bing toan quyén tw quyét dinh tuyét déi cua minh, KBank c6 thé tir chbi
thuc hién bét ky giao dich chuyén tién nao dwoc yéu ciu bai Nguoi Dang Ky néu KBank cho ring céc gidy to, tai liéu chimg minh do6 1a khong diy di hozc bt ky tai
liéu nao trong d6 khong hop 18, chira dung thong tin khong hop 18 hoic khang chinh x4c. Viéc tir chdi va xem xét néu trén cua KBank ma khién KBank khéng thuc hién
chuyén tién theo yéu cau ciia Nguoi Pang Ky s& khong duoc coi 1a viéc KBank khang thyc hién dugc hoac khong thuc hién theo cac diéu khoan va diéu kién cia Yéu
Céu Chuyén Tién nay, va s& khong tao nén bét ky trach nhiém vahoic nghia vu phép ly nao tir phia KBank déi véi Nguoi Dang Ky. Trong truong hop nhu vay, Ngudi
Ping Ky s& khong khiéu nai hogc yéu cau KBank boi thuong bét ky ton thét vavhogc thigt hai ndo méu co, va Nguoi Pang Ky c6 thé phai ganh chiuy. Nguoi Dang Ky
bao dam ring gidy to, tai liéu ching minh cho viéc thanh toan ngoai té va chuyén ddi ngoai té s& duoc cung cip va sir dung tuan tha theo phap luat 4p dung néu phép
luat &p dung yéu ciu. Ngudi Dang Ky cam két s& cung cip moi thng tin c6 lién quan dén giao dich chuyén tién cho KBank khi KBank c6 yéu cau dé kiém soét viéc
tuan thu: phép luat Viet Nam, phép lut va thang 1¢ quéc té, quy dinh phong chéng rira tién vavhoic tai tr khang b ciing nhu nop cAc tai ligu thich hgp cho Nha Nudgc
Vigt Nam <NHNN hoac bat ky co quan nha nuéc c6 thim quyén nao khi dugc yéu cau.

4.9 The Applicant is responsible for submitting electronic documents attached to the Remittance Application via KBank Connect (Vietnam) and acknowledges that such
electronic documents are valid as the original documents. The Applicant is liable to submit the original documents and to provide missing documents f any) at KBank
branch as required by Kbank and the Applicant is responsible for the validity, authenticity and correctness of all such documents (including electronic document and paper
document) and ensures the correct content match between electronic and paper document, be responsible for all risks arising from mistake, correction, forgery of specimen
signatures before sending electronic documents to KBank, takes full responsibility before the law for all transactions KBank has handled based on the attached electronic

documents. The Applicant hereby commits not to re-use such supporting documents for any other payment or foreign exchange conversion and.or for any unauthorized
purpose with any other credit institutions. KBank may, in its absolute discretion, refuse to effect any remittance requested by the Applicant if KBank considers that the
supporting documents are not sufficient or any such document is invalid, contains invalid or incorrect information. The aforesaid refusal and consideration of KBank which
caused KBank not to effect the money remittance in accordance with the Applicant's request shall not be deemed as KBank's failure or non-performing under the terms and
conditions of this Remittance Application, and shall not cause any responsibility and,or liability on the part of KBank towards the Applicant. For such circumstance, the
Applicant shall not claim or demand against KBank for compensation of any loss and,or damages (if any, and may be suffered by the Applicant). The Applicant represents
that the supporting documents for foreigncurrency payment or foreign currency conversion shall be provided and used in compliance with applicable law if the law
requires so. The Applicant undertakes to provide all information related to money transfer transactions to KBank when required by KBank to control compliance:
Vietnamese laws, international laws and practices, anti-money laundering regulations andor terrorist financing and submit any appropriate documents to the State Bank of
Vietnam +-SBV~) or any competent authority if required.
4.10 Trong trudng hop NHNN ¢6 quy dinh vé han mic chuyén tién ra nu6e ngoai, nhw dugc chi rd boi cac quy dinh vavhoic théng béo (goi chung Ia “Quy Pinh), c¢6
higu luc vao ting thoi diém, Nguoi Pang Ky theo do ciing dong y va chap nhan cac Quy Dinh cia NHNN, ddng thoi chép nhan ring giao dich chuyén tién bét budc
phai tuan thi han muc theo Quy Dinh. Ngudi Pang Ky xac nhan ring sé tién dugc chuyén vao mdi ngay giao dich s& tuan thit han mirc nhu duoc chi rd boi Quy Binh
cua NHNN. Tuy nhién, néu KBank, theo quyét dinh riéng cua minh, cho ring sé tién duoc yéu cdu chuyén; cho du bang don vi tién té géc ciia n6 hozc sau khi chuyén
dbi tir don vi tién té gbc sang don vi tién té khac dé chuyén di; co thé vuot qua han mic trong Quy Binh hoac c6 thé gay ra bat ky sy mau thuin hoac khong tuan thu
Quy Dinh nao, Nguoi Dang Ky dong y rang Ngan Hang cé quyén tir chdi va khong thuc hién viéc chuyén tién theo yéu cau cua Nguoi Dang Ky ma khong chiu bt ky
trach nhiém vahoiic nghia vu phap Iy nao tir phia KBank ddi véi Nguoi Pang Ky.
4.10 In case where an outward money remittance is under limit as specified by the regulations and,or announcement (collectively referred to as the “Regulations»),
being effective from time to time, of the SBV, the Applicant also agrees and accepts the Regulations of SBV accordingly, and accepts that the requested money
remittance transaction is required to be limited under the Regulations. The Applicant certifies that the remitted amount on each transaction date is under the limitation
specified in the Regulations of SBV. However, if the Bank, at its sole discretion, considers that the requested remitted amount; whether in its original currency or
after conversion from the original currency to other currency being remitted; may be over the limitation specified in the Regulations or may cause any inconsistency
or non-compliance with the Regulations, the Applicant agrees that the Bank is entitled to reject and not to perform the money remittance as requested by the Applicant
without any responsibility andor liability on the part of Bank towards the Applicant.
5.54n Phdm Tin Dung Thwong Mai: Nguoi Dang Ky co thé nop bat ky chimg tiy don yéu cau lién quan dén cac san pham tai trg chudi cung tmg va thuong mai bing
cach tai cac ching tir cn thiét 1én hé théng KBank Connect (Vietnam).

5. Trade Credit Products: The Applicant may submit any document; application in connection with trade and supply chain financing products by uploading the
required documents via the system of KBank Connect (Vietnam).
5.1 Danh sach cac San Phdm Tin Dung Thuong Mai dugc hd trg bai KBank Connect (Vietnam) va cac ching tir can thiét dugc phép nop théng qua KBank Connect cu
thé nhu sau:
5.1 List of Trade Credit products supported by KBank Connect (Vietnam)and necessary documents which are allowed to be uploaded via KBank Connect (Vietnam)

are as follows:
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Vigt Nam - San phiam (Tin Dung Thirong Mai)
Vietnam - Product (Trade Credit
Phat Hanh Thu tin dung va Phat Hanh Thu tin dung Trong Nu6c (Bao gom ca UPAS L/C)
L/C Issuance and Domestic L/C Issuance (ncluding with UPAS L/C)
Thu Tin Dung Dy Phong hoic Bao Lanh D6i Ung hodc Phat Hanh Thu Bao Lanh Quoc Té
Standby L/C or Counter Guarantee or International Letter of Guarantee Issuance
Thanh Toén Hoa Pon Nhap Khau theo Thu tin dung va Hdi phiéu nho thu (8/C)
Import Bill Payment under L/C and B/.C

Bao Lanh Nhan hang va Giao Hang Ky Hau Van bon

Shipping Guarantee and Delivery Order Endorsement

Bién Nhan Uy Thac theo Thur tin dung, Hbi phiéu nho thu (B/C), Chuyén tién bing dién
TR under LC, BC, T/T

Chuyén Nhugng Thu tin dung
L/C Transfer

Xéc Nhan Thu tin dung

L/C Confirmation

Chiét Khau Bo Ching Tir Xuat Khau theo Thu tin dung c6 truy doi
Export Bill Discount under L/C with recourse

Chiét Khau Bo Ching Tir Xuat Khau theo Thu tin dung khéng truy doi
Export Bill Discount under L/C without recourse

Khoan Tai Tro Xuat Khau Trude Khi Giao Hang
Packing Credit

Chiét Khéu B¢ Chiing Tir Xuat Khau theo Hbi phiéu nho thu (B/C)
Export Bill Discount under B/C

San pham tai trg chudi cung tng
Supply chain financing product

5.2. Truéce khi thuc hién bt ky chi thiyéu cdu nao cua Nguoi Pang Ky, KBank co quyén yéu cau Ngudi Dang Ky nop b sung yéu cau, don yéu cau va bét ky céc tai
lieu bé sung khac theo quy dinh cua KBank trong tirng thai ky. KBank s& thuc hién cac chi thiyéu cau ngay khi nhan duoc toan b chiing tir hop 1& dap tng yéu ciu cua
KBank qua hé théng KBank Connect.

5.2. Before implementing any instructionrequest of the Applicant, KBank is entitled to request the Applicant to submit request, application form and any other
supporting documents in accordance with KBank's internal regulations from time to time. KBank shall implement the instruction/request upon receiving all supporting
documents satisfied KBank through KBank Connect.

5.3 Ngudi Pang Ky phai nop (cac) chimg tir gbe da ky va bé sung céc ching tir con thiéu néu cé) trong vong 7 day) ngay lam viéc ké tir ngay Nguoi Dang Ky tai ching
tir dién tir 1én KBank Connect (Vietnam) hoic theo yéu cau néu KBank duoc yéu ciu boi co quan nha nudce hode dé tuan thi ludt va quy dinh hién hanh, trir khi dugc
KBank dong y khac. Néu Nguoi Pang Ky khong thyc hién nhw vay, KBank ¢ quyén tir chéi yéu cdugiao dich hozc thuc hién bit ky hanh dong nao khac ma KBank
cho la thich hop.
5.3 The Applicant is required to submit the original signed document(s) and provide missing documents (if any) within 7 (seven) business days from the date of the
Applicant uploaded the electronic documents onto KBank Connect (Vietnam) or upon request if KBank is required by government authority or to comply with
applicable laws and regulations, unless otherwise agreed by KBank. If the Applicant fails to do so, KBank reserves the right to reject the requestitransaction or take
any other action which KBank deems appropriate
54 Nguoi Bang Ky phai chiu trach nhiém vé tinh hop phép, tinh x4c thuc va tinh chinh xac cua tét ca cac chung tir da nop cho KBank bao gdm ca chuing tir dién tir va
ching tir gc) va dam bao ndi dung khép ding giira chimg tir dién tir va ching tir géc.
54 The Applicant shall be responsible for the validity, authenticity and correctness of all documents submitted to KBank (including electronic documents and
original documents) and ensure the correct content match between electronic and original documents.

6.San Phdm Tin Dung Khac: Nguoi Ding Ky c¢6 thé nop yéu cauching tirlién quan dén mot s6 san pham tin dung bang céch tai céc ching tir can thiét 1én hé thong
KBank Connect (Vietnam).

6. Other Credit Products: The Applicant may submit request.documents in connection with some credit products by uploading the required documents via the
system of KBank Connect) Vietnamc.

6.1 Danh sach céac san phdm tin dung dugc hd tro bai KBank Connect (Vietnam) va cac chang tir cin thiét duoc phép nop théng qua KBank Connect (Viét Nam) cu thé
nhu sau:
6.1 List of credit products supported by KBank Connect (Vietnam) and necessary documents which are allowed to be uploaded via KBank Connect (Vietnam) are as

follows:

Vigt Nam - San pham Tin Dung
Vietnam - Credit Products

Working Capital Loan
Cho Vay Vén Hoat Bong
Term Loan

Cho Vay Tumng Lan
Letter of Guarantee

Thu Bao Lanh
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6.2. Trudc khi thuc hign bt ky chi thiyéu cau nao ciia Nguoi Ping Ky, KBank c6 quyén yéu ciu Nguoi Dang Ky nop bd sung yéu ciu, don yéu ciu va bt ky céc tai
ligu bé sung khac theo quy dinh cia KBank trong tiing thoi ky. KBank s& thuc hién céc chi thiyéu cau ngay khi nhan duoc toan bo ching tir hop 1¢ dap tng yéu cau cua
KBank qua hé théng KBank Connect (Viét Nam).
6.2. Before implementing any instruction/request of the Applicant, KBank is entitled to request the Applicant to submit request, application form and any other
supporting documents in accordance with KBank's internal regulations from time to time. KBank shall only implement the instruction/request upon receiving all
supporting documents satisfied to KBank through KBank Connect (Vietnam) .
6.3 Nguoi Ding Ky phai nop (cac) chimg tir ge da ky va bd sung cac ching tir con thiéu néu cé) trong vong 7 (bay) ngay lam viéc ké tir ngay Nguoi Dang Ky tai ching
tir dién tur 1én KBank Connect (Vietnam) hozc theo yéu ciu néu KBank dugc yéu cau bai bét ky co quan nha nuéc hoge dé tuan tha luat va quy dinh hién hanh, trir khi
duoc KBank dong y khéc. Néu Ngudi Pang Ky khong thuc hién nhu vay, KBank ¢ quyén tir chdi yéu cuigiao dich hodc thuc hién bét ky hanh dong nao khac ma
KBank cho la thich hop.
6.3 The Applicant is required to submit the original signed documents)and provide missing documents (if any) within 7 (seven) business days from the date of the
Applicant uploaded the electronic documents onto KBank Connect (Vietnam) or upon request if KBank is required by government authority or to comply with
applicable laws and regulations, unless otherwise agreed by KBank. If the Applicant fails to do so, KBank reserves the right to reject the requestitransaction or take
any other action as KBank deems appropriate.
6.4 Nguoi Pang Ky phai chiu trach nhiém vé tinh hop phép, tinh x4c thuc va tinh chinh x4c cta tét ca cac chung tir di nop cho KBank bao gdm ca chung tir dién tir va
chiing tir gc) va dam bao ndi dung khép ding giira ching tir dign tir va ching tir gbe.
6.4 The Applicant shall be responsible for the validity, authenticity and correctness of all documents submitted to KBank (including electronic documents and original

documents) and ensure the correct content match between electronic and original documents.

7.Céc dich vu khac
7.Other services

7.1 Dich vu thdng tin cac giao dich thuc hién qua hé¢ thdng (Audit Trail: Nguoi Dang Ky co thé truy cap hoac xem cac giao dich thyuc hién boi Nguoi Dang Ky thong
qua hé thong va kiém tra tinh trang giao dich, bao gdbm Ngudi Lam Lénh va Ngudi Duyét Lénh cia cAc giao dich.
7.1 Service for information of transaction(s) executed via the system (Audit Trail): The Applicant may access to or view transaction(s) executed by the Applicant via
the system and check transaction status, including the maker and the approver of the transaction(s).
7.2 Céc dich vu khéc dugc cung cip bsi KBank trong tuong lai theo quy dinh cua KBank.

7.2 Other services to be provided by KBank in the future as specified by KBank.
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