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Thé Ié Chwong Trinh Khuy&n Mai Tai Trg Thwong Mai
“GIAO DICH CANG NHIEU, U'U DAI CANG LON”
“Uu d3i phiéu qua tang danh cho khach hang giao dich tai tro’ thwong mai véi KBank”
Terms and Conditions of the Trade Finance Promotion Program
“TRADE MORE GET MORE”

“Enjoy Gift Voucher with KBank Trade Transactions”

Thé L& Chuong Trinh Khuyé&n M3i Tai Trg Thwong Mai nay (“Thé L& Chuong Trinh”) quy dinh théng tin chi tiét va cac
diéu kién cé lién quan dén Chuwong Trinh Khuyén Mai Tai Trg Thuong Mai “Giao Dich Cang Nhiéu, U'u D3i Cang Lén”
“Uu d3i phiéu qua tang danh cho khach hang giao dich tai tro’ thwong mai véi KBank” clla NGAN HANG DAI CHUNG
TNHH KASIKORNBANK - Chi nhanh TP.HCM (goi |a "Ngan hang"). Chi tiét nhu sau:

These Terms and Conditions of the Trade Finance Promotion Program (the “Terms and Conditions”) provide details
and conditions related to the trade finance promotion program “Trade More Get More” “Enjoy Gift Voucher with
KBank Trade Transactions” of KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi Minh City Branch (the “Bank”).
Details as follows:

1. Tén chwong trinh khuyén mai: / Name of promotion program:

“Giao Dich Cang Nhiéu, Uu P3i Cang Lén -
U'u dii phi€u qua ting danh cho khach hang giao dich tai tr¢g thwong mai véi KBank”
“Trade More Get More -
Enjoy Gift Voucher with KBank Trade Transactions”

2. Diaban (pham vi) khuyé&n mai: / Promotion area (scope):
- Toan qudc Viét Nam / Vietnam Nationwide
3.  Hinh thirc khuy&n mai: / Form of the promotion program:

- Ban hang, cung rng dich vu cé kém theo phiéu mua hang, phiéu st dung dich vu (Diéu 11, Nghi dinh s&
81/2018/ND-CP) /
Sale of goods or provision of services together with gift voucher, service voucher (Article 11, Decree no.
81/2018/Nb-CP)

4. Theoigian dién ra chwong trinh khuyé&n mai: / Promotion period:

- Tirngay 01/07/2025 dén ngay 31/12/2025 hodc dén khi hét ngan sach chuong trinh tuy theo diéu kién nao
dén trudc.
From 01 July 2025 to 31 Dec 2025, or until the program budget runs out, whichever comes first.
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Hang héa va dich vu khuy&n mai: / Eligible products and services for promotion:

- Chuyén tién ra nwéc ngoai (khéng bao gbdm trd no vay nwdc ngoai) /
Oversea Outward Remittance (excl. offshore loan repayment)

- Chuyén tién vé tlir nwdc ngoai (khéng bao gdm giao dich chuyén tién gidi ngan vén vay nwdc ngoai, tién dé
trd ng vay nwdc ngoai) /
Oversea Inward Remittance (excl. fund from offshore loan disbursement, fund to repay offshore loan)

- Phat hanh Thu tin dung (khéng bao gdm tu chinh thu tin dung, thanh todn bd chirng tir nhap khau theo
thu tin dung) /
L/C issuance (excl. L/C Amendment, import bill payment under L/C)

- Phat hanh B3o Ianh nudc ngoai (khdng bao gdm tu chinh) /
international guarantee issuance (excl. Amendment)

- Thanh todn bd chirng tir nhap khau theo phuwong thirc Nho thu /
Import bill payment under B/C

- Nho thu bd chirng tir xuat khau theo Thu tin dung /
Export bill collection under L/C

- Nho thu bd chirng tir xut khiu theo phwong thirc Nhey thu /
Export bill collection under B/C

San pham dich vu dung dé& khuyén mai: / Eligible Reward for promotion:
- Phiéu qua tang (“Phan thudng”) / Gift voucher (“Reward”).

Khéach hang cia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai): /
Customers of the promotion program (who are eligible for the promotion):

- Khach hang doanh nghiép la khach hang mai hodc khach hang hién hitu dugc Ngan hang thong bao tham
gia chuwong trinh khuyé&n m3i, thyc hién giao dich tai trg thwong mai va/hodc chuyén tién quéc té (“giao
dich thuvong mai”) véi Ngan hang theo Thé L& Chuong Trinh nay. / Corporate customer who is newly
onboarded and existing invited by the Bank to participate in the promotion program, do trade and/or
international remittance transaction (“trade transaction”) with the Bank as per these Terms and Conditions
of this promotion program (details in Article 9).

Ndi dung chi tiét va quy dinh chi tiét ctia chwong trinh khuyén mai: /
Details and rules of promotion program:

D&i twong khach hang: Khich hang cé giao dich thwong mai va/hodc chuyén tién qua Ngan hang. / Target
Customers: Customer who do trade and/or remittance transaction with the Bank.

(a) Chuong trinh khuyén mai danh cho KHACH HANG MO1: chuong trinh danh cho khach hang hop 1é |a khach
hang mdi cla Ngan hang trong ndm 2025 hodc khach hang hién hitu cda Ngin hang nhung chua tirng nhan
phiéu qua ting tir cdc chuong trinh khuy&n mai Tai Tro Thwong Mai clla Ngan hang dién ra truwdc ngay
30/06/2025, thuc hién giao dich hop 1& thudc sdn pham 4p dung tai khoan 5 trén day véi Ngan hang trong thoi
gian thuc hién chuong trinh khuy&n mai: /

Promotion program to NEW CUSTOMER: promotion is eligible for customers who are newly onboarded to the
Bank in 2025 or Existing Customer of the Bank who not yet received any voucher gift from any trade
promotion programs with the Bank before 30Jun2025, perform transactions of eligible products mentioned
above in Article 5 with the Bank within promotion period:

*  Khach hang duoc tang phiéu qua ting tri gia 1.000.000 VND cho mdi 200.000 USD doanh s& giao dich
thwong mai va/hodc chuyén tién qudc té& (hang thang)./
Every USD 200,000 trade volume (Monthly) get gift voucher VND 1,000,000
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(b) Chwong trinh khuyé&n mai danh cho KHACH HANG HIEN HO'U: chuwong trinh danh cho khéch hang hién hiru
duoc Ngin hang thdng bdo tham gia chuong trinh khuy&n mii, thuye hién giao dich thudc san phdm ap dung tai
khodn 5 trén day v&i Ngan hang trong thoi gian thuc hién chuwong trinh khuyén mai/

Promotion program to EXISTING CUSTOMERS: promotion is eligible for customer, invited by the Bank to
participate in the promotion program, perform transactions of eligible products above mentioned in article 5
with the Bank within promotion period.

e Khéch hang thda diéu kién dugc hudng chuong trinh khuyén m3i chi tiét theo bang duwéi day: the
eligible customer, complied with the criteria, shall enjoy the promotion in accordance with below

table:

Nhém /Group (¥)

Chuong trinh khuy&n ma3i / Promotion program

Khach hang nhém A /
Customer Group A-

Hang thang, Khach hang Nhém A ndo dat mirc t6ng doanh sé giao dich
thwong mai va/hodc chuyén tién qudc té€ tir 4 triéu USD/thang, s& duoc
tang phiéu qua tang tri gia 1.000.000 VND cho m&i 500.000 USD doanh s&
giao dich/

On monthly basis, Customer Group A who achieve total trade and/or
international remittance volume from USD 4 mio/month, will get a gift
voucher VND 1,000,000 per every USD 500,000 trade volume

Khach hang nhém B /
Customer Group B-

Hang thang, Khach hang Nhém B ndo dat murc téng doanh s& giao dich
thwong mai va/hodc chuyén tién qudc té tir 3,5 triéu USD/thang, s& duoc
tang phiéu qua tang tri gia 1.000.000 VND cho mdi 400.000 USD doanh s&
giao dich/

On monthly basis, Customer Group B who achieve total trade and/or
international remittance volume from USD 3.5 mio/month, will get a gift
voucher VND 1,000,000 per every USD 400,000 trade volume

Khach hang nhém C /
Customer Group C-

Hang thang, Khach hang Nhém C ndo dat mirc téng doanh s6 giao dich
thwong mai va/hodc chuyén tién qudc té tir 1,5 triéu USD/thang, sé& duoc
tang phiéu qua ting tri gia 500.000 VND cho mdi 300.000 USD doanh s&
giao dich/

On monthly basis, Customer Group C who achieve total trade and/or
international remittance volume from USD 1.5 mio/month, will get a gift
voucher VND 500,000 per every USD 300,000 trade volume

Khach hang nhém D /
Customer Group D

Hang thang, Khach hang Nhém D nao dat mlrc téng doanh s& giao dich
thwong mai va/hodc chuyén tién qudc té tir 0,5 triéu USD/théng, s& duoc
tang phi€u qua ting tri gia 500.000 VND cho mdi 200.000 USD doanh s&
giao dich/

On monthly basis, Customer Group D who achieve total trade and/or
international remittance volume from USD 0.5 mio/month, will get a gift
voucher VND 500,000 per every USD 200,000 trade volume
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(*)Phén logi nhém dwa theo ddnh gid cia Ngén hang, chi tiét nhw sau: /
Group classification according to the Bank's evaluation, detailed as follows:

Nhém /Group (*) Tiéu chi xac dinh / defined criteria

Khach hang cé khéi lwgng giao dich Tai trg Thwong mai cao qua KBank
HCMC (vi du khach hang dat kh&i lwgng giao dich Tai trg Thuong mai trén
20 triéu USD trong vong 4 thang dau ndm 2025)

Khach hang nhém A /
Customer Group A

Customers with high trade volume via KBank HCMC (e.g., customers
achieving trade volume over USD 20 million in the first 4 months of the
year 2025)

Khach hang nhém B / | Khich hang cé khdi lwvong giao dich Tai trg Thwong mai tét va déu qua
Customer Group B KBank HCMC (vi du khéch hang cé khéi lwgng giao dich Tai trg Thuong
mai trung binh 13 3 triéu USD/mot thang trong vong 4 thang dau ndm
2025)

Customers with good and consistent trade volume via KBank HCMC (e.g.,
customers with an average trade volume of USD 3 million per month in
the first 4 months of the year 2025)

Khach hang dang duy tri viéc si dung céc dich vu va sdn pham Tai trg
Thuong mai tai KBank HCMC & muirc 6n dinh phu hop (vi du khach hang
c6 khdi luvgng giao dich Tai tro Thuong mai binh quan téi thiéu 13 1.2
triéu/1 thang va téng khadi lwgng giao dich 1én hon 5 triéu trong vong 4
thang dau ndm 2025

Khach hang nhém C /
Customer Group C

Customers maintaining usage of trade services and products via KBank
HCMC at an appropriate stable level (e.g., customers with an average
trade volume of at least USD 1.2 million per month and total trade volume
above USD 5 million in the first 4 months of the year 2025)

Khach hang nhém D / | Khach hang mdi bat dau st dung cac dich vu va sn pham lién quan dén
Customer Group D Tai trg Thuong mai tai KBank HCMC (vi du khéach hang c6 khéi lugng giao
dich Tai tro Thuwong mai tdi da 5 triéu USD trong vong 4 thang)

Customers newly engaging with trade services and products at KBank
HCMC (e.g., customers with trade volume under USD 5 million in the first
4 months of the year 2025)

9. Diéu kién diéu khoan bd sung: / Additional conditions:

Chuwong trinh dp dung b6 sung cho khach hang théa diéu kién tai Bieu 9 / Additional program applied to eglible
customers under Article 9

Khach hang [an dau tién cé giao dich phat hanh Thu tin dung/ Thu tin dung du phong s& dwoc ting mét
phiéu qua ting tri gia 1.000.000 VND (4ap dung cho khach hang khéng dat muirc giao dich t&i thiu dé
hudng khuyén mai tai Didu 9 trong cling thang d6) (gia tri giao dich t6i thiéu USD100). /

First time LC/SBLC issuance will get ONE voucher of VND1,000,000 (applicable for customers who could
not reach required threshold under Article 9 in the same month) (transaction amount at least USD100).

Khach hang Ian d4u tién cé giao dich nhd thu xuat khau theo thu tin dung/ theo phuong thirc nhé thu
sé duwoc tdng mét phiéu qua tang tri gid 500.000 VND (4p dung cho khach hang khong dat mirc giao dich
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t8i thi€u trong cling théng d6) (gia trj giao dich t&i thi€u USD50). / First time Export collection under
LC/BC will get ONE voucher of VND500,000 (transaction amount at least USD50).

*  Tdng tri gid phiéu qua ting cho doanh s phat hanh Thu tin dung dp dung t8i da 20.000.000
VND/khach hang/théng./ Total voucher value related to LC issuance will be capped max at
20,000,000VND per customer per month.

*  T8ng tri gid phi€u qua ting cho doanh s6 Nh& thu bd chirng tir xuat khau theo Thu tin dung &p dung
tdi da 20.000.000 VND/khach hang/thang./
Total voucher value related to Export bill collection under L/C will be capped max at 20,000,000VND per
customer per month.

e Tdngtrj gid phiéu qua ting cho doanh s& chuyén tién/nhan tién tir nwdc ngoai 4p dung tdi da 2.000.000
VND/giao dich. / Voucher value related to overseas inward/outward remittance will be capped max at
2,000,000VND per transaction.

10. General Terms and Conditions / Diéu khodn va Diéu kién chung:

Khach hang theo day boi thudng va gilt cho Ngan hang khéng bi tén hai trwdc moi tén that, trach nhiém,
thiét hai hodc khi€u nai phat sinh tir hodc lién quan dén chuong trinh khuyén mai nay do hanh doéng cda
khach hang vi pham cac Diéu khoan va Diéu kién nay va/hodc viéc s dung Phan thwéng khéng phu hop. /
Customer hereby indemnify and holdThe Bank harmless from any losses, liability, damage, or claims arising
from or in connection with this promotion program as a result of Customer’s action in violation of these
Terms and Conditions and/or improper use of the Reward.

Phan thuwdng khong dugc hoan lai, khdng dwoc chuyén nhugng va khdng duwoc quy déi thanh tién mat hodc
bat ky lgi ich nao khac bang hién vat. Khach hang Hop 1& khéng thé chuyé&n Phan thudng cho bat ky nguoi
nao khac. /

The Reward is non-refundable, non-transferable, and not exchangeable for cash or any other benefits in
kind. The Eligible Customer cannot transfer the Reward to any other person.

Ngan hang cé quyén (i) tir chéi yéu cau cta Khach hang Hop 18 vé bat ky thay d6i ndo d6i vai Phan thudng
va (ii) thay d6i hodc hdy toan bd hodc bat ky phan n3o cla Phan thudng theo quyét dinh riéng cia Ngan
hang. /

The Bank reserves (i) the right to reject the Eligible Customer’s request for any change of the Reward and (ii)
the right to change or cancel all or any part of the Reward according to the Bank’s sole decision.

Viéc trao Phan thudng phai dugc xac minh tinh dd diéu kién va danh tinh cla Khach hang Hop |é theo quy
trinh cGa Ngan hang. Néu Ngan hang vao bat ky thoi diém nao xac dinh (theo quyét dinh riéng va tuyét dai
clia minh) rang bat ky yéu cau nao vé tinh du diéu kién néu & Piéu khoan va diéu kién khong hodc chua
duoc tuan tha nhwng bat ky Phan thudng nao da dugc nhan bai Khach hang Hop 18, Ngan hang cé quyén
thu hoi ngay lap tirc bat ky va tat cd Phan thudng hodc gid tri cia bat ky hodc tat cd Phan thudng tir Khach
hang Hop 1&. /

Awarding of Reward is subject to verification of the Eligible Customer’s eligibility and identity according to
the Bank’s procedure. If the Bank at any time determines (at its sole and absolute discretion) that any of the
eligibility requirements set out in the Terms and Conditions was not or has not been complied with but any
Reward has been received by the Eligible Customer, the Bank reserves the right to immediately recover any
and all Reward or the value of any or all Reward from such Eligible Customer.

Khéach hang Hop |é thira nhan va déng v rang viéc trao Phan thuwdng cd thé bi tri hodn trong trudng hop xay
ra su kién khong lwdng trudc hodc bat ngd nao va Ngan hang s& khdng chiu trach nhiém vai bat ky Khach
hang Hop & ndo vé bat ky thiét hai nao trong nhitng trudng hop d6. /
The Eligible Customer acknowledges and agrees that the delivery of Reward may be delayed in the event of
any unforeseen or unexpected circumstances and the Bank shall not be liable to any Eligible Customer for
any damages in such circumstances.
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Ngan hang s& khéng chiu trach nhiém ciing nhu khéng cé nghta vu ndo néu théng tin lién hé cha Khach hang
Hop 1é khong thé lién lac dwgc hodc khéng hop 8. /

The Bank shall not be responsible nor be liable if the Eligible Customer’s contact details are not reachable or
invalid.

Phan thuwdng sé& khong dugc thay thé va Ngin hang s& khdng chju trach nhiém trong truwdng hop Phan
thudng bi mat, hu hdng va/hoic bi danh cap sau khi Khach hang Hop 1é nhan Phan thuéng tir Ngan hang. /
The Reward will not be replaced, and the Bank will not be liable in the event that the Reward is lost, damaged
and/or stolen after the Eligible Customer receiving the Reward from the Bank.

N&i dung chuong trinh khuyén mai s& dugc cong bd trén cac phuong tién truyén théng dai ching cia Ngan
hang va céc kénh truyén théng khac (néu cd). /

The promotion program’s contents will be announced in the media of the Bank and other media channels (if
any).

Chuwong trinh khuyén mai nay khéng dugc dp dung déng thdi véi cdc chuwong trinh khuyén mai khac cla
Ngan hang. Phan thuwéng khong thé két hop véi bat ky khuyén mai va phan thudng khéc clia chwong trinh
khdc ctia Ngén hang. /

The promotion program shall not be applicable in conjunction with other promotions of the Bank. The
Reward cannot be combined with any other promotions and rewards of other promotion program of the
Bank.

Ngan hang theo toan quyét dinh cia minh cé quyén tir chdi trao hodc rut Phan thudng cho bat ky Khach
hang Hop 18 nao cung cip thong tin bat hop phép, khdng rd rang hodc khong day dd hodc d3 vi pham bat
ky Diéu khoan va biéu kién nao. /

The Bank has the right at its own discretion to refuse giving or withdraw the Reward to any Eligible Customer
that provides information, which is illicit, unclear, or incomplete, or violates the Terms and Conditions or any
applicable law.

Ngan hang cé quyén dinh chi ngay viéc tham gia chwong trinh khuy&n mai nay néu khach hang khoéng d
diéu kién hodc khdng tuan thd cac quy dinh hodc diéu kién do Ngan hang quy dinh. / The Bank has the right
to immediately suspend the participation in the promotion program, if a participant is not fully qualified or
do not comply with regulations or conditions set by the Bank.

Ngan hang cé quyén (i) hly ngay 1ap tirc va/hodc thu hdi toan bd hodc bat ky Phan thuwdng nao ma khdng
can théng bdo trwdc cho khach hang va (i) yéu cau khach hang boi thuwong t6n that va thiét hai néu Ngan
hang phat hién cd bat ky sy ding ky/tham gia gian 1an nao theo Thé |& Chuwong trinh nay. /

The Bank reserves (i) the right to immediately cancel and/or recover all or any of the Reward without giving
prior notice to the customer and (ii) the right to claim for loss and damages from the customer if the Bank
found that there is any fraudulent application/registration under this promotion program.

Ngan hang s& khdng chiu tradch nhiém vé b3t ky thiét hai, mat mat, trach nhiém phap Iy ndo ma bat ky Khach
hang Hop 18 va/hodc ngudi nao lién quan dén Thé [& Chwong trinh nay hodc Phan thwdng phai ganh chiju. /
The Bank shall bear no responsibility for any damage, loss, liability incurred or suffered by any Eligible
Customer and/or person in connection with this promotion program or the Reward.

Ngan hang cé thé lién hé v&i khach hang qua s dién thoai/email d3 dang ky v&i Ngan hang dé biét thém
théng tin, 1dam ré hodc bé sung ho so néu can thiét. /

The Bank may contact customer via phone number/ email registered with the Bank for further information,
clarification or additional documents, if necessary.

Phan thuwdng s& vé hiéu néu bi phéap luat han ché hodc cam./
The Reward shall be void where restricted or prohibited by law.

Khach hang dong y rang Ngan hang cé thé sir dung hinh anh, théng tin cd nhan cla minh dé quang cdo
va/hodc tiép thi trong va sau khi két thic Thoi gian khuyén mai trong pham vi phép ludt cho phép va sy chap
thudn cda khach hang cho Ngan hang. /
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The customer agree that the Bank may use his/her personal image and information for advertising and/or
promotion within and after the end of the promotion period to the extent permitted by laws and customer’s
consent provided to the Bank.

Khéch hang Hop & phai chiu trach nhiém vé moi khoan thué va phi lién quan (bao gdm nhung khong gidi
han & thué thu nhap cé nhan), néu cé, theo yéu ciu cta phap luat hién hanh, phat sinh tir hodc lién quan
dén viéc Khach hang Hop 1& nhan Phan thudng theo Thé 1& Chuong trinh. B4t ky phi va chi phi nao khac
khéng dugc néu cu thé trong Didu khodn va Diéu kién sé |3 trach nhiém duy nhat cta Khach hang Hop 1&. /
The Eligible Customer shall be responsible for any relevant taxes and fees (including but not limited to
personal income tax), if applicable, as required by applicable laws, arising out of or relating to the receipt of
Reward under this promotion program by the Eligible Customer. Any other costs and expenses which are not
specifically included in the Terms and Conditions will be the sole responsibility of the Eligible Customer.

Cac Diéu khoan va Diéu kién diéu chinh tai khoan tién gl va dich vu ngan hang lién quan dén Thé 1é Chuong
trinh dwoc dp dung clng véi cac Piéu khoan va Diéu kién nay. /

The terms and conditions governing deposit account and banking service related to the promotion program
are applicable in conjunction with these Terms and Conditions.

C4c Didu khodan va biéu kién s& dugc diéu chinh va gidi thich theo phdp luat Viét Nam. /
The Terms and Conditions shall be governed by and construed in accordance with the laws of Vietnam.

Trong trudng hop cé tranh chap, quyét dinh va/hodc phan quyét cia Ngin hang vé tat ca cidc van dé s& I3
quyét dinh cudi cung va rang budc. /
In case of dispute, the Bank’s decision and/or judgment on all matters will be final and binding.

Ngan hang cé toan quyén cham dit chwong trinh khuy&n mai bat ky lGc nao hodc sira d6i, b6 sung bat ky
Diéu khoan va Diéu kién ndo vao tirng thdi diém ma khdng can théng bao trudc, trir khi phap luat hién hanh
c6 quy dinh khac. /

The Bank reserves the right at its absolute discretion to terminate the promotion program at any time or
amend, modify or supplement to any of the Terms and Conditions from time to time without prior notice,
unless specified otherwise by applicable laws.

Moi thac méc lién quan dén chuong trinh khuyén mai nay, khach hang vui ldng lién hé K-Contact Center
Viét Nam theo s& dién thoai (84) 28 3821 8888 hodc NGAN HANG DAI CHUNG TNHH KASIKORNBANK — CHI
NHANH THANH PHO HO CHI MINH, tda nha Sunwah Tower, s6 115 Nguy&n Hué, phudng Bén Nghé, Quan
1, Thanh phd Ho Chi Minh, Viét Nam. /
For more queries related to the promotion program, customers should contact K-Contact Center Vietnam at
phone number (84) 28 3821 8888 or KASIKORNBANK PUBLIC COMPANY LIMITED — HO CHI MINH CITY
BRANCH, Sun Wah Tower, No. 115 Nguyen Hue, Ben Nghe Ward, District 1, Ho Chi Minh City, Vietnam.

Céc biéu khoan va biéu kién duoc 1ap bang tiéng Anh va tiéng Viét. Trong trudng hop cé su khac biét hodc
mau thuan gitta ndi dung ti€ng Anh va néi dung tiéng Viét thi noi dung tiéng Viét sé dwoc wu tién ap dung.
/

The Terms and Conditions is made in English and Vietnamese language. In case of any discrepancies or
inconsistencies between the English language text and Vietnamese language text, the Vietnamese language
text shall prevail.
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Appendix: Example Calculation

Phu Luc: Vi Du Vé Cach Tinh

Here some examples of calculation on different scenarios:

Case A: customer in group “New Customer” has total volume of 1,000,000 USD in inward/outward remittances
and 50,000,000 USD in LC issuance in a month

The customer has a total trade volume of 51,000,000 USD but LC issuance exceeds maximum voucher value of
20,000,000 / customer.

Total vouchers will be calculated as below:

Voucher earned from LC issuance (50,000,000 USD) is calculated by dividing 50,000,000 USD by the threshold
(200,000 USD) and round down [Rounddown (50,000,000/200,000)] = 25 vouchers with each voucher value
1,000,000 VND equivalent to 25.000.000 VND, exceeding the capped max limit of LC issuance (20,000,000 VND),
then, this customer only gets the max 20,000,000 VND vouchers for LC issuance.

Voucher earned from inward/outward remittances (noting for each inward/outward remittance transaction, the
voucher value is not allowed to exceed the maximum value 2.000.000VND/transaction) is calculated dividing
1,000,000 USD by the threshold (200,000 USD) and round down [Rounddown (1,000,000/200,000)] = 5 vouchers
with each voucher value 1,000,000 VND. This customer gets 5,000,000 VND value of voucher.

In total value of voucher, this customer in Case A receives (20,000,000 + 5,000,000) = 25,000,000 VND

Case B: customer in group “New Customer” has volume of 2,000,000 USD with 2 inward/outward remittances.
The first transaction with volume of 1,600,000 USD and the other of 400,000 USD.

The customer has a total trade volume of 2,000,000 USD but 1 remittance exceeds maximum voucher value per
transaction of 2,000,000 VND.

Total vouchers gain will be calculated separately as below:

Voucher earned from the first transaction 1,600,000 USD is calculated by dividing (1,600,000 USD) by the threshold
(200,000 USD) and round down [Rounddown (1,600,000/200,000)] = 8 vouchers with each voucher value
1,000,000 VND equivalent to 8.000.000 VND exceeds capped Max limit of voucher value per transaction for
remittance volume (2,000,000VND/transaction), then this customer only gets max 2,000,000 VND voucher for this
transaction.

Voucher earned from the 2" remittance transaction 400,000 USD is calculated by dividing (400,000 USD) by the
threshold (200,000 USD) and round down [Rounddown (400,000/200,000)] = 2 vouchers with each voucher value
1,000,000 VND. This customer gets 2,000,000 VND value of voucher.

In total this customer in Case B receives (2,000,000 + 2,000,000) = 4,000,000 VND value of voucher

The same calculation applies to both NEW CUSTOMER and EXISTING CUSTOMER up on the condition of each group
threshold and maximum limit on each product.
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Sau ddy la mét s6 vi du vé cdch tinh trén cho mét s6 truwdng hop dién hinh nhu sau:

- Trwong hop A: mét khdch hang thudéc nhém “Khdch hang méi” ¢ téng doanh sé chuyén tién dén tir/di nuwdc
ngodi ld 1.000.000 USD va doanh sé phat hanh LC ld 50.000.000 USD trong mét thdng.

Khdch hang cé téng doanh sé giao dich & 51.000.000 USD nhuwng doanh sé phdt hanh LC quy déi gid tri phiéu
qua tdng vuot qud gid tri t6i da phiéu qua tdng la 20.000.000 VND cho mét khdch hang.

Téng gid tri phiéu qud tdng duoc nhu sau:

V&i giao dich phdt hanh LC (50.000.000 USD), gid tri phiéu qud tdng duwoc tinh béng cdch 16y 50.000.000 USD
chia cho méi don vi doanh sé (200.000 USD) va lam tron xuéng [Lam tron xubng (50.000.000/200.000)] la 25
phiéu qua tdng cé gid tri 1.000.000 VND/phiéu qud tdng twong dwong 25.000.000 VND vt mire gidi han téi
da gid tri phiéu qua tdng cho sén phdm phdt hanh LC (20.000.000 VND) nén khdch hang nay chi nhén duwoc téng
tri gid phiéu qua téng la 20.000.000 VND cho doanh s6 phdt hanh LC.

Vdi cdc giao dich chuyén tién dat téng doanh sé 1.000.000 USD (kém diéu kién khéng vuwot qud gidi han téi da
2.000.000VND gid tri phiéu qua tdng/méi giao dijch), gid tri phiéu qua tdng duoc tinh bdng Idy 1.000.000 USD
chia cho méi don vj doanh s6 (200.000 USD) va lam tron xudng [Lam tron xuéng (1.000.000/200.000)] la 5 phiéu
qua tdng 6 gid tri 1.000.000 VND/ phiéu qud tdng. Khdch hang ndy duoc nhdn phiéu qua téng tri gid 5.000.000
VND.

Téng céng khdch hang ndy nhén dworc (20.000.000 + 5.000.000) = 25.000.000 VND gid tri phiéu qua tdng.

- Trwéng hop B: mét khdch hang thuéc nhém “Khdch hang mdi” cé doanh sé 2.000.000 USD vdi 2 Ién chuyén tién
dén tir/di nudc ngodi. Giao dich thi nhdt cé doanh sé la 1.600.000 USD va giao dich con lgi la 400.000 USD.

Khdch hang cé téng doanh sé giao dich la 2.000.000 USD nhuwng giao dich 1 virot qud gidi han téi da gid tri phiéu
qua tdng duwoc nhdn cho méi giao dich la 2.000.000 VND.

Téng s6 gid tri phiéu qua tdng duoc nhén sé duoc tinh nhw sau:

Vi giao dijch thir nhét cé doanh sé la 1.600.000 USD, gid tri phiéu qua tdng tir giao dich nay duwoc tinh béng cdch
ldy (1.600.000 USD) chia cho méi don vi doanh sé (200.000 USD) va lam tron xubng [Lam tron xudng
(1.600.000/200.000)] = 8 phiéu quad tdng cé gid trj 1.000.000 VND/ phiéu quad tdng twrong duong 8.000.000 VND,
vt mire gidi han téi da gid tri phiéu qua tdng mdi giao dich (2.000.000VND/giao dich), nhw vdy khdch hang
nay chi nhan dwoc gid tri phiéu qua tdng téi da la 2.000.000 VND cho giao dich nay.

Vi giao dich thir hai c6 doanh sé ld 400.000 USD, gid tri phiéu quad tdng tir giao dich nay duorc tinh bdng cdch
I&y (400.000 USD) chia cho mdi don vi doanh s6 (200.000 USD) va lam tron xudng [Lam tron xudng
(400.000/200.000)] & 2 phiéu qua tdng cé gid tri 1.000.000 VND/ phiéu qud tdng. Khdch hang nay nhén duoc
gid tri phiéu qua tdng 2.000.000 VND cho giao djch thi hai.

Téng céng gid tri phiéu qua téng khdch hang nay nhdn duoc Ia (2.000.000 + 2.000.000) = 4.000.000 VND.

Tinh todn turong tw dp dung cho cé KHACH HANG MO'l va KHACH HANG HIEN CO theo diéu kién cua tirng nguéng
nhoém va gidi han téi da cho mbi sén phém.



