Terms and Conditions of the Campaign
“Chickita Restaurant”

Piéu Khoan Va Piéu Kién Chwong Trinh
“Nha hang Chickita”

These terms and conditions (the “Terms and Conditions”) govern the participation in Chickita Restaurant
campaign of KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi Minh City Branch (the “Bank”). By
participating in the Campaign (as defined below) and receiving the Reward (as defined below) offered by
the Bank, all participants are kindly required to have carefully read, fully understood, and voluntarily
accepted these Terms and Conditions.

Céc diéu khodn va diéu kién nay (“Piéu khodn va Diéu kién”) ap Chuong trinh Nha hang Chickita cia
Ngéan hang Pai ching TNHH KASIKORNBANK — Chi nhanh Thanh phé H6 Chi Minh (“Ngan hang”). Bang
viéc tham gia Chuong trinh (nhw dinh nghia bén dwéi) va/hodc déng y nhan Phén thuéng (nhw dinh nghia
bén dwéi) tir Ngan hang, tat cd nguoi tham gia duoc xem la da doc, hiéu va chap nhan céc Diéu khodn va
Diéu kién nay.

These Terms and Conditions shall be effective from 1 November 2024.

Céc Diéu khoan va Piéu kién nay c6 hiéu luc tir ngay 01 thang 11 ndm 2024.

1. Campaign

Chuwong trinh

Chickita Restaurant is sale promotion program conducted from time to time in accordance with these
Terms and Conditions (the “Campaign”).

Nha hang Chickita la chuong trinh khuyén mai duoc thuc hién tly tumg thoi diém theo Cac Didu khoan
va Piéu kién nay (“Chwong trinh”).

2. The Bank’s promotion product

Sén phdm Ngén hang dwot khuyén mai
KBank Cashback Plus Credit Card (Platinum) ("KBank Credit Card”)
Thé tin dung KBank Cashback Plus (Platinum) (“Thé Tin Dung KBank”)

3. Applicable area
Khu vuc ap dung
Branches applicable for promotion:
Céc chi nhanh ap dung djch vu:
-Nha hang Chickita: 230 Nguyén Van Hwéng, Phudng Thao Bién, TP. Tha Blrc, HS Chi Minh.
Chickita Restaurant: 230 Nguyen Van Huong, Thao Dien Ward, Thu Duc City, Ho Chi Minh.
-Nha hang Chickita: 94 H6 Tung Mau, Phwdng Bén Nghé, Quan 1, H6 Chi Minh.
Chickita Restaurant: 94 Ho Tung Mau Street, Ben Nghe Ward, District 1, Ho Chi Minh.
-Nha hang Chickita: L4 Crescent Mall Phase 2, 101 Tén Dat Tién, Phwéong Tan Pha, Quan 7, Hb
Chi Minh.
Chickita Restaurant: 4F Crescent Mall Phase 2, 101 Ton Dat Tien Street, Tan Phu Ward, District
7, Ho Chi Minh.
-Nha hang Chickita: Sky Garden 1 (S19-1), 1018 Nguyén Van Linh, Phwdng Tan Phong, Quan 7,
H6 Chi Minh.
Chickita Restaurant: Sky Garden 1 (S19-1), 1018 Nguyen Van Linh, Tan Phong Ward, District
7, Ho Chi Minh.
-Nha hang Chickita: L5 Lotte Mall Tay H6, 272 V& Chi Céng, Phwong Phi Thuong, Quan Tay Hb,




Ha Noi.
Chickita Restaurant: 5F Lotte Mall, 272 Vo Chi Cong, Phu Thuong Ward, Tay Ho District, Hanoi.

4. Campaign Period
Thoi gian Chuwong trinh

The Campaign period will commence from 1 November 2024 to 31 March 2025 (both days inclusive)
(the “Campaign Period”), unless otherwise terminated earlier in accordance with these Terms and
Conditions.

Thoi gian Chuong trinh bét déu tir ngay 01/11/2024 dén hét ngay 31/03/2025 (bao gbm cd hai ngay nay)
(“Thei gian Chwong trinh”), trir khi cé sw chdm dit khac sém hon theo cac Diéu khoén va Diéu kién
nay.

5. Eligibility
Dieu kién tham gia

Subject to these Terms and Conditions, the Bank reserves the right to offer the Campaign and Reward
(as defined below) only to KBank Credit Cardholders (hereinafter referred to as the “Eligible Customer”)
who fulfill all the following conditions:

Theo céc Piéu khodn va Diéu kién nay, Ngan hang co quyén trao Chuong trinh khuyén méai va Phan
thudng (nhw dinh nghia bén dwdi) cho cac doi tuong khach hang do Ngén hang quy dinh (sau day goi
tat la “Khach hang Hoyp 18”) dap tng cac diéu kién sau:

() must have a normal credit card status as determined by the Bank and never violate and / or offend
any rules, regulations and the terms of the credit card established by the Bank, until the day that
Reward is awarded/credited to the Eligible Customer.

Thé tin dung dang o’trang thai binh thwong duwgc xac dinh béi Ngan hang va khéng pham 16i va/hodc
vi pham béat ky quy téc, quy dinh va diéu khodn nao cda Thé Tin Dung do Ngan hang quy dinh, cho
dén ngay Phan thuéng duoc traolghi cé cho Khéach hang Hop 1é.

(iiy perform valid purchase or payment transaction via KBank Credit Card at participating merchant in
accordance with terms and conditions within the Campaign Period;
thuc hién giao dich mua ban hodc thanh toan hop 1é qua Thé Tin Dung KBank tai don vi chdp nhén
thé theo céc diéu khodn va diéu kién trong Thoi gian Chuong trinh;

(iif) Submitted, and get approval and activated his/her KBank Cashback Plus Credit Card via K PLUS
Vietnam mobile banking application within Campaign Period;

Da dang ky va dwoc phé duyét va kich hoat Thé Tin Dung KBank Cashback Plus cda minh qua
umg dung ngén hang di déng K PLUS Viét Nam trong Thoi gian Chuwong trinh;

The eligibility for the Campaign and Reward offer will be subject to the Bank’s sole discretion.
Viéc du diéu kién dé ap dung Chuwong trinh va Phan thwdéng sé do Ngan hang quyét dinh.

6. Campaign Reward and Conditions
Diéu kién va Phan thwéng Chwong trinh

The reward under this Campaign (the “Reward”) is as follows:
Phén thwéng trong Chwong (“Phan thwéng”) trinh nay bao gom:

Customer makes payment transaction for purchasing products and services at Chickita by KBank
Cashback Plus Credit Card, customer shall receive the reward values to pay partial of the total bill.
Khéach hang thuc hién giao djch thanh toan cho sén phdm va djch vu tai Chickita bang Thé tin dung
KBank Cashback Plus, khach hang duoc téng thuéng wu dai dé thanh toan mét phén gia trj cda téng
héa don.




Daily Offer

Wu dai méi ngay

Receive money equivalent to 10% maximum at 300,000 VND from total bill. )

Khuyén mai hang ngay: Téng tién twong dwong 10% téi da 300.000 VND trén tong héa don.

Month-of-birth Offer

UVu dai thang sinh nhat

Receive money equivalent to 20% maximum at 300,000 VND from total bill. .

Khuyén mai thang sinh nhat: Tédng tién twong dwong 20% toi da 300.000 VND trén tong hoa don.

This offer cannot be used in conjunction with set menu or any other offers and promotions.
Khuyén mai nay khéng duoc str dung déng thoi véi cac thue don theo set, chuong trinh khuyén
mai va wu dai khac.

Promotions available for in-store dining and takeaway orders.
Khuyén mai &p dung cho céc héa don &n uéng tai nha hang va mua mang vé.

This offer is not applicable on public holidays.
Khuyén mai nay khéng ap dung vao cic ngay Lé, Tét.

Copditions:
Diéu kién:

This offer cannot be used in conjunction with set menu or any other offers and promotions.

Uu dai nay khéng duroc siv dung déng thoi véi cac thuc don theo set, chuong trinh khuyén mai va
wu déai khac.

The number of Promotion Codes is limited per day during the Promotion period, therefore Customers
who make transactions earlier will be given priority to receive Promotion Codes.

Sé lwong M4 wu dai cé giéi han méi ngaytrong thoi gian dién ra Chwong trinh wu dai nén Khach
hang thuc hién giao djch sém hon sé duwoc wu tién nhdn Ma wu dai.

The Bank has the right at its discretion to approve or decline any application and is neither obliged
to give any reason or prior notice on any matter concerning the application nor be liable to any party.
The Bank has the right to withdraw Rewards in accordance with the Terms and Conditions of this
Campaign by deducting money (debit) from the Eligible Customer’s bank account opened with the
Bank or performing other forms to withdrawal without the customer's consent, in case the Bank
detects invalid transactions, or the card is closed or terminated before awarding Rewards (for any
reason).

Ngan hang c6 quyén tly y phé duyét hoac ter chéi bét ky hé so ddng ky nao va khéng cé nghia vu
duwa ra bét ky ly do hodc théng béo truéc nao vé bét ky vén dé nao lién quan dén hé so dang ky
ciing nhw khéng chiu trach nhiém phap ly véi bét ky bén nao. Ngan hang cé quyén thu héi Phéan
thuéng theo cac Piéu khodn va Diéu kién cda Chuong trinh nay bang cach khau trir (ghi no) ter tai
khoan thanh toan cda Khach hang Hop 1é mé tai Ngan hang hodc thuc hién cac hinh thic trer tién
khac ma khoéng can s déng y cua khach hang, trong trirong hop Ngan hang phat hién giao djch
khéng hop 1é hodc thé bj déng hodc cham dut trrée ngay tré thudng (vi bat ky ly do gi),

The Bank reserves the right to debit or withdraw the Reward if the transactions are found to be
invalid or if purchases/transaction are cancelled, refunded, declined, or voided (for any reasons).
Ngan hang c6 quyén ghi no hodc rat Phan thuéng néu céac giao dich dwoc phat hién la khéng hop
I8 hodc néu giao djch mua/giao dich bj hdy, hoan tra, tee chéi hodc vo hiéu (vi bat ky ly do gi).

The Bank will not be responsible in notifying the Eligible Customer should the Reward have reached
the maximum capping of the Reward allocated.

Ngan hang sé khong chju trach nhiém théng bao cho Khach hang Hop 1é néu Phéan thudng da dat
dén gidi han téi da cda Phéan thuéng duwoc phan bé.

Only expenditures in VND qualify to receive the Reward.
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Ch/ nhiing khoan chi tiéu bang VND méi da diéu kién nhan Phan thudng.

The Bank reserves the right to disqualify any Eligible Customer from further participation in this
Campaign if such Eligible Customer has received the Reward exceeding capped amount during the
Campaign Period or the Bank determine that such Eligible Customer may act in breach or potential
breach of these Terms and Conditions.

Ngan hang c6 quyén loai bat ky Khach hang Hop 16 nao khéi viéc tham gia thém vao Chuwong trinh
nay néu Khach hang Hop 1é dé da nhan duwoc Phan thudng vurot qua sé tién giéi han trong Thoi
gian Chuong trinh hodc Ngén hang xac dinh rdng Khach hang Hop 1é dé cé thé vi pham hodc c6
khé néng vi pham céac Diéu khoan va Diéu kién nay.

Eligible Customer shall examine the Reward upon the receipt. The Reward has not been certified
by the Bank and under no circumstances shall the inclusion of the reward in this Campaign be
construed as an endorsement or recommendation of such reward by the Bank. The Bank shall not
be responsible nor be liable if the Eligible Customer is dissatisfied with the Reward, except for the
Reward’s quality.

Khéch hang Hop 1é sé kiém tra Phan thudng khi nhan. Phén thuéng chuwa dwoc Ngan hang ching
nhén va trong moi triromg hop, viéc dwra phén thudng vao Chuong trinh nay sé khéng duwoc hiéu 1a
sw chimg thuc hodc khuyén nghj vé phén thudng dé ctiia Ngan hang. Ngan hang sé khong chju
trach nhiém ciing nhw khéng cé nghia vu néu Khach hang Hop 1é khéng hai long véi Phén thudéng,
ngoai trir déi véi chét luong cua Phén thudéng.

Once the Reward is redeemed, it cannot be changed or canceled. The Bank reserves the right not
to refund Reward under any circumstances.

Phén thudng sau khi duwoc déi sé khong thé thay déi hodc hidy bé. Ngan hang c6 quyén khdng hoan
trd Phan thuéng trong bét ky truromg hop nao.

The Bank reserves the right to retain data of the usage transaction. Eligible Customer should keep
Campaign participation evidence and sales slip to track usage if necessary.

Ngan hang co6 quyén lwu gid di¥ liéu cda giao dich st dung. Khach hang Hop I€ nén git lai bang
chiing tham gia Chuong trinh va chimg ttr mua bén dé theo ddi viéc str dung néu can.

The Bank reserves the right to restrict, debit, revoke, withdraw, cancel the usage of Reward and/or
disqualify any Eligible Customer from participating the Campaign with immediate effect in the event
that such Eligible Customer is found to have performed suspicious behavior, committed fraudulent,
wrongful acts or illegal transactions, or provided invalid, incomplete or untrue details/credentials, or
breached applicable rules, regulations or conditions set by the Bank.

Ngan hang cé quyén han ché, ghi no, thu héi, rat lai, hdy viéc stz dung Phén thudng va/hodc loai
bat ky Khach hang Hop 16 nao khéi viéc tham gia Chuong trinh véi hiéu luc ngay lap tdc trong
trirong hop Khach hang Hop 1é dé bj phat hién cé hanh vi dang ngo, cé hanh vi lira ddo, sai trai
hodc giao dich bat hop phap hodc cung cép thong tin chi tiét/théng tin xac thuc khéng hop 16, khéng
déy dd hodc sai sw that, hodc vi pham céc quy tdc, quy dinh hodc diéu kién ap dung do Ngan hang
quy dinh.

Any determination by the Bank as to whether any payment transaction qualifies as an eligible
transaction under this Campaign and the decision of the Bank shall be conclusive, absolute and
cannot be challenged in any manner whatsoever.

Moi xac dinh cia Ngan hang vé viéc liéu bat ky giao dich thanh toan nao c6 du diéu kién 1a giao djch
du diéu kién theo Chuong trinh nay hay khéng va moi quyét dinh cia Ngan hang sé mang tinh két
luén, tuyét déi va khong thé bj phan déi dwéi bat ky hinh thic nao.

The Reward under this Campaign is provided on an “as is” basis and the Bank excludes and makes
no warranty, expressed or implied; representation; or guarantee or endorsement of the Reward and
will not assume any responsibility for the Reward offered under this Campaign, except for the
Reward’s quality.

Phén thudng trong Chuong trinh nay duroc cung cép trén co sé& “nguyén trang” va Ngén hang loai
tree ciing nhuw khéng dwa ra bét ky sw bdo dam, rd rang hay ngu y; dai dién; hodc dadm bdo hodc
chung thue Phén thudng nao va sé khong chju bét ky trach nhiém nao déi véi Phén thudéng duoc
cung cép theo Chuong trinh nay, ngoai tree déi véi chat luong cda Phén thudng.

The Reward may be subject to the terms and conditions of the supplier, manufacturer and/or
merchant of the relevant Reward which terms and conditions are separate from the Bank’s Terms




and Conditions governing this Campaign. Please direct inquiries connected with the services
provided by service providers to the relevant service provider or merchant.

Phan thuéng c6 thé phéi tuan theo céc diéu khodn va diéu kién cda nha cung cép, nha san xuét
va’hodc nguoi ban Phén thuéng cé lién quan. Céac diéu khodn va diéu kién nay tach biét véi cac
Piéu khoan va Piéu kién cda Ngan hang diéu chinh Chuong trinh nay. Vui long gti yéu céu lién
quan dén céc djch vu dwoc cung cép bdi nha cung cép truc tiép téi nha cung cép djch vu hodc
thwrong nhéan co lién quan.

e This Campaign shall not be applicable in conjunction with other promotions of the Bank. The Reward
cannot be combined with any other promotions and rewards of other campaign of the Bank.
Chuong trinh nay khéng duwoc ap dung déng thoi véi cac chuong trinh khuyén mai khac cia Ngan
hang. Phan thudéng khéng duoc két hop véi bét ky chuong trinh khuyén mai va phén thuéng nao
khéc cua chuwong trinh khac cda Ngan hang.

7. ngeral Terms ar]d Conditions
Diéu khoan va biéu kién chung

e General terms and conditions for KBank Cashback Plus Credit Card will apply to customers
participating in this Campaign. For more information, please visit https://www.kasikornbank.com.vn.
Piéu khoan va diéu kién chung cda Thé Tin Dung KBank Cashback Plus sé dwoc &p dung cho
khach hang tham gia Chuong trinh nay. Dé biét thém chi tiét, vui long truy cép
https://www.kasikornbank.com.vn.

e Customer hereby indemnify and hold KBank harmless from any losses, liability, damage, or claims

arising from or in connection with this Campaign as a result of Customer’s action in violation of these
Terms and Conditions and/or improper use of the Reward.
Khéach hang theo day dam bdo va gii¥ cho KBank khéng bj tén hai triréc moi tén thét, trach nhiém,
thiét hai hodc khiéu nai phat sinh ttr hodc lién quan dén Chuwong trinh nay do khach hang hodc bét
ky hanh déng nao vi pham cac Diéu khoén va biéu kién nay va/hodc viéc s dung Phén thuéng
khéng phu hop.

e The Reward is non-refundable, non-transferable, and not exchangeable for cash or any other
benefits in kind. The Eligible Customer cannot transfer the Reward to any other person.

Phén thuéng khéng duoc hoan lai, khéng duoc chuyén nhuong va khéng duoc quy déi thanh tién
mat hodc bét ky loi ich nao khac bang hién véat. Khach hang Hop 16 khong thé chuyén Phén thuéng
cho bét ky nguoi nao khéac.

e The Bank reserves (i) the right to reject the Eligible Customer’s request for any change of the Reward
and (ii) the right to change or cancel all or any part of the Reward according to the Bank’s sole
decision in compliance with the applicable laws.

Ngan hang cé quyén (i) ttr chéi yéu cau cda Khach hang Hop 16 vé bét ky thay déi nao déi véi Phéan
thudng va (i) thay déi hodc hdy toan bé hodc bat ky phdn nao cda Phén thuéng theo quyét dinh
riéng cla Ngan hang tuan tha quy dinh cda phéap luét hién hanh.

e Awarding of Reward is subject to verification of the Eligible Customer’s eligibility and identity

according to the Bank’s procedure. If the Bank at any time determines (at its sole and absolute
discretion) that any of the eligibility requirements set out in these Terms and Conditions was not or
has not been complied with but any Reward has been received by the Eligible Customer, the Bank
reserves the right to immediately recover any and all Reward or the value of any or all Reward from
such Eligible Customer.
Viéc trao Phan thuéng phai duoc xac minh tinh dd diéu kién va danh tinh cda Khach hang Hop 1é
theo quy trinh cda Ngan hang. Néu Ngan hang vao bét ky thoi diém nao xac dinh (theo quyét dinh
riéng va tuyét déi ciia minh) rang bét ky yéu cdu nao vé tinh dd diéu kién néu & céc Piéu khoan va
Piéu kién nay khong hodc chuwa duoc tuan thd nhung bat ky Phan thudng nao da duoc nhan béi
Khéch hang Hop 16, Ngan hang cé quyén thu héi ngay 14p tic béat ky va tét cd Phan thuéng hodc
gia trj cda bét ky hodc tat cd Phan thudng tir Khach hang Hop 16.

e The Eligible Customer acknowledges and agrees that the delivery of Reward may be delayed in the
event of force majeur and the Bank shall not be liable to any Eligible Customer for any damages in
such circumstances.



https://www.kasikornbank.com.vn/
https://www.kasikornbank.com.vn/

Khach hang Hop 1é thira nhén va dong y rang viéc trao Phén thudng cé thé by tri hodn trong truong
hop xdy ra s kién bat khg khang va Ngan hang sé khong chju trach nhiém véi bét ky Khach hang
Hop 1é nao vé bat ky thiét hai nao trong nhing truong hop doé.

The Bank shall not be responsible nor be liable if the Eligible Customer’s contact details are not
reachable or invalid.

Ngan hang sé khéng chju trach nhiém ciing nhw khéng cé nghia vu nao néu thdng tin lién hé cda
Khach hang Hop 16 khong thé lién lac duoc hodc khong hop 16.

The Reward will not be replaced, and the Bank will not be liable in the event that the Reward is lost,
damaged and/or stolen after the Eligible Customer receiving the Reward from the Bank.

Phan thuéng sé khéng duoc thay thé va Ngan hang sé khong chju trach nhiém trong triromg hop
Phén thuéng bj mat, hw héng va/hodc bj danh cdp sau khi Khach hang Hop 1é nhan Phéan thudng
ter Ngan hang.

The Campaign’s contents will be announced in the media of the Bank and other media channels (if
any).

N6/ dung Chuong trinh sé duoc cong bé trén céc phuong tién truyén théng dai ching cda Ngan
hang va cac kénh truyén théng khac (néu co).

The Campaign shall not be applicable in conjunction with other promotions of the Bank. The Reward
cannot be combined with any other promotions and rewards of other campaign of the Bank.
Chuong trinh nay khéng dwoc ap dung déng thoi véi cac chuong trinh khuyén mai khac cda Ngan
hang. Phéan thuéng khong thé két hop véi bat ky khuyén mai va phan thuéng khac cia chuong trinh
khac cta Ngan hang.

The Bank has the right at its own discretion to refuse giving or withdraw the Reward to any Eligible
Customer that provides information, which is illicit, unclear, or incomplete, or violates these Terms
and Conditions or any applicable law.

Ngan hang hoan toan c6 quyén tc chéi trao hodc rat Phan thudng cho bét ky Khach hang Hop 1é
nao cung cap théng tin bat hop phap, khéng ré rang hodc khéng day di hodc da vi pham céc Diéu
khodn va Biéu kién nay hodc vi pham quy dinh phap luat hién hanh.

The Bank has the right to immediately suspend the participation in the Campaign if a customer is not
fully qualified or do not comply with regulations or conditions set by the Bank.

Ngan hang c6 quyén dinh chi ngay viéc tham gia Chuwong trinh néu khach hang khéng du diéu kién
hodc khéng tuan thd cac quy dinh hodc diéu kién do Ngan hang quy dinh.

The Bank reserves (i) the right to immediately cancel and/or recover all or any of the Reward without
giving prior notice to the customer and (ii) the right to claim for loss and damages from the customer
if the Bank found that there is any fraudulent application/registration under this Campaign.

Ngan hang c6 quyén (i) hdy ngay lap tic va/hodc thu héi toan b hodc bét ky Phén thudng nao ma
khéng cén théng bao trwéc cho khach hang va (i) yéu cdu khach hang bdi thurong tén that va thiét
hai néu Ngan hang phat hién co bét ky sw dang ky/tham gia gian 14n nao theo Chuong trinh nay.
The Bank shall bear no responsibility for any damage, loss, liability incurred or suffered by any
Eligible Customer and/or person in connection with this Campaign or the Reward to the extent
permitted by laws.

Ngan hang sé khéng chju trach nhiém vé bat ky thiét hai, mat mat, trach nhiém phap ly nao ma bat
ky Khéach hang Hop 1é va/hodc ngudi nao lién quan dén Chuong trinh nay hodc Phéan thuéng phai
ganh chju trong pham vi phap luat cho phép.

The Bank may contact customer via phone number/ email registered with the Bank for further
information, clarification or additional documents, if necessary.

Ngan hang c6 thé lién hé véi khach hang qua sé dién thoai/email da dang ky voi Ngéan hang dé biét
thém thong tin, lam rd hodc b sung hd so néu cén thiét.

The Reward shall be void where restricted or prohibited by law.

Phén thuéng sé vo hiéu néu bj phap luat han ché hodc cam.

Eligible Customer agrees that the Bank may collect, process and use his/her personal image and
information (including his/her personal data and personal data of other person that Eligible Customer
provides to the Bank) for advertising and/or promotion purposes in a manner consistent with the
Bank’s Privacy Policy, which which may be accessible via




https://www.kasikornbank.com.vn/SiteCollectionDocuments/EN/assets/uploads/KBank%20Privacy%20Policy%20(EN).pdf,
within and after the end of the Campaign Period to the extent permitted by laws and customer’s
consent provided to the Bank.

Khach hang Hop 1é déng y rdng Ngan hang c6 thé thu thap, x& ly va stz dung hinh anh, théng tin ca
nhan cda minh (bao gém théng tin ca nhan cda Khach hang Hop 1é hodc théng tin ca nhan cda
nguoi khac duoc Khach hang Hop 1é cung cdp cho Ngén hang) dé phuc vu muc dich quang céo
va/hodc tiép thj theo cach phu hop véi Chinh sach Bdo mat cia Ngan hang, cé thé truy cdp duoc
théng qua
https://www.kasikornbank.com.vn/SiteCollectionDocuments/VN/assets/uploads/KBank%20Privacy%20Policy%20(VN).pdf
trong va sau khi két thic Thoi gian Chuong trinh trong pham vi phap luat cho phép va sw chép thuéan
cua khach hang cho Ngan hang.

The Eligible Customer shall be responsible for any relevant taxes and fees (including but not limited
to personal income tax), if applicable, as required by applicable laws, arising out of or relating to the
receipt of Reward under this Campaign by the Eligible Customer. Any other costs and expenses
which are not specifically included in these Terms and Conditions will be the sole responsibility of
the Eligible Customer.

Khéach hang Hop |18 phai chju trach nhiém vé moi khodn thué va phi lién quan (bao gém nhung khéng
gi6i han & thué thu nh4p c& nhan), néu co, theo yéu cdu cta phap luat hién hanh, phét sinh ter hodc
lién quan dén viéc Khach hang Hop 1é nhan Phan thuéng theo Chuong trinh. Bét ky phi va chi phi
nao khac khéng dwoc néu cu thé trong céc Diéu khodn va Diéu kién nay sé 1a trach nhiém duy nhat
cua Khach hang Hop 1é.

The terms and conditions governing deposit account and banking service related to the Campaign
are applicable in conjunction with these Terms and Conditions.

Céc Dbiéu khodn va Diéu kién diéu chinh tai khodn tién g va dich vu ngan hang lién quan dén
Chuong trinh duoc ap dung cuing véi cac Diéu khodn va Diéu kién nay.

These Terms and Conditions shall be governed by and construed in accordance with the laws of
Vietnam.

Céc Piéu khodn va Diéu kién nay sé duoc diéu chinh va gidi thich theo phap luét Viét Nam.

In case of dispute, the Bank’s decision and/or judgment on all matters will be final and blndlng
Trong trwong hop co tranh chép, quyét dinh va/hodc phan quyét cda Ngan hang vé tat cg cac vén
dé sé 1a quyét dinh cudi cling va rang buéc.

The Bank reserves the right at its absolute discretion to terminate the Campaign at any time or
amend, modify or supplement to any of these Terms and Conditions from time to time without prior
notice, unless specified otherwise by applicable laws.

Ngan hang c6 toan quyén chadm ddt Chuong trinh bét ky lGc nao hodc sika déi, bé sung bét ky Diéu
khodn va Piéu kién nao cida Piéu khodn va Diéu kién nay vao tmg thoi diém ma khéng cén théng
bao truwoc, trie khi phap luét hién hanh cé quy dinh khac.

For more queries related to the Campaign, customers should contact K-Contact Center Vietnam at
phone number (84) 28 3821 8888 or KASIKORNBANK PUBLIC COMPANY LIMITED — HO CHI
MINH CITY BRANCH Sun Wah Tower, No. 115 Nguyen Hue, Ben Nghe Ward, District 1, Ho Chi
Minh City, Vietnam.

Moi thdc méc lién quan dén Chuong trinh, khédch hang vui long lién hé K-Contact Center Viét Nam
theo sé dién thoai (84) 28 3821 8888 hodc NGAN HANG DAl CHUNG TNHH KASIKORNBANK —
CHI NHANH THANH PHO HO CHI MINH, toa nha Sunwah Tower, sé 115 Nguyén Hué, phuong
Bén Nghé, Quan 1, Thanh phé H4 Chi Minh, Viét Nam.

These Terms and Conditions are made in English and Vietnamese language. In case of any
discrepancies or inconsistencies between the English language text and Vietnamese language text,
the text that is more favorable to customers shall prevail.

Céc biéu khoan va Piéu kién nay duwoc lap bang tiéng Anh va tleng Viét. Trong trrong hop c6 s
khéac biét hodc mau thudn gidra ndi dung tiéng Anh va néi dung tiéng Viét thi néi dung c6 loi hon cho
khéch hang sé duwoc wu tién ap dung.



https://www.kasikornbank.com.vn/SiteCollectionDocuments/EN/assets/uploads/KBank%20Privacy%20Policy%20(EN).pdf
https://www.kasikornbank.com.vn/SiteCollectionDocuments/VN/assets/uploads/KBank%20Privacy%20Policy%20(VN).pdf

