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I 1. Apply K PLUS Vietnam for current account

Customers who never have KBank account can apply to use K PLUS Vietnam

application.

To authenticate information during the account opening process, you will need to

use your phone to scan the chip-based ID card. There are 2 different ways to scan

the chip-based ID card:

1.  If your phone supports NFC scanning feature, you can scan the information from
the chip on the ID card to open the account (Go to flow 1.1 - page 3).

2. If your phone does not support NFC scanning feature, you can scan the
information from the QR code on the ID card to open the account (Go to flow 1.2

- page 12).

Copyright © 2021 KASIKORNBANK Vietham
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I 1. Apply K PLUS Vietnam for current account

1.1 NFC device

Near Field Communication (NFC) is a feature on your phone used to read and confirm
citizen information stored on your ID card for the account opening process.

For iPhone

All iPhone from iPhone 7 onward have NFC
scanner. Keep in mind the following
locations on iPhone devices to scan your
chip-based ID card when required.

G Y @ )
&
S NS

When prompted, place the BACK SIDE of the
phone IN CONTACT with the chip of the ID
card as shown in the instructions. Then, hold
the ID card steadily until the NFC scanning is

Complete.

p = ~di @‘
C)f\\ <

0° >

¢

Copyright © 2021 KASIKORNBANK Vietnam

For Android phone

You can check if your phone supports NFC by
going to settings, searching for “NFC*“ and
making sure it’s turned on.

Connection NFC

preferences
CEED
Bluetooth

NFC

o
Cast
Not connected

Printing
1print service on

The location of the NFC may vary depending
on the phone brand & model, please
remember the following common locations
to scan your chip-based ID card when
required.

Wﬁ
O
O
~——
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I 1. Apply K PLUS Vietnam for current account
1.1 NFC device

Input Mobile Select Open
Number

Account o Accept Consent

| (]
’ o
Welcome to K PLUS Vietnam S s Acco.unt

f Learn More
Mobile Number - Biometiio
Fact Sheet Biometric

Consent
Account Details

Referral code (i

Benefits

Unlimited Transactions

L1

A Higher Earnings
— .

& Tronsaction History and Statements
L J

a Debit Card

o ID card photo e Take frontside of ID
instruction

o Take backside of ID
card card

13119 il LTE -

13:20 wilLTE -
Frontside of chip-based ID Card

Backside of chip-based ID Card

Place the ID card horizontally in the dot frame.

Place the ID card horizontally in the dot frame.

")t’

@ pon'ts

Take phot

Copyright © 2021 KASIKORNBANK Vietnam
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I 1. Apply K PLUS Vietnam for current account
1.1 NFC device

1o

Tap and hold the
chip of ID card on
the back of your

phone as guided in
the NFC step

NFC Scan

Take a Selfie &
Liveness

20:49 wil = -

Face Scan

How to perform face scan

@8

B

-l

A

()

J

\

‘
- U

Complete scanning
NFC

100% Cor le te

)

Complete selfie
step

Copyright © 2021 KASIKORNBANK Vietham

Review information
o extracted from
chip-based

Verify your information

Review your information

wh'

Personal Information

e Create PIN

20:50 il = -

I+
Create a 6-Digit PIN
000000
1 2 3
4 5 6
7 8 9
0 X
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1. Apply K PLUS Vietnam for current account
1.1 NFC device

Answer FATCA Input employment

Questions information

Other Infermation

Other Information

Residence information Employment

Sauroe of income
® jamnotaU.
salary

Country of sourse of income
VIET NAM

Oceupation

Other

Main business

Accountant

] Allof the above applies to me Pasition/Title
manager
Office name:

KBank

Input email Verify email by OTP

Other Infermation Confirm Your email

Email and Mobile Phone Number Enter Verification code
We have sent the eode to your emeil address ot
thanh.do@kasikorrbank corm

Email

Ref Code: ZUGF

varification Code

Copyright © 2021 KASIKORNBANK Vietnam

Input address
information

Other Information

Permanent address
Description

Residence address (Current address)

@ same as permanent address

O Different from permanent address
Mailing address

@ some as permanent address

O Different from permanent address

Review information

Summary

Personal Information

st name: Ty
sme: Truong

o 20/12/2021
tion date: 25/07/2029
Male
irth: 26/07/1989
e VIET NAM
B0 Cong An
y: VIET NAM
> VIET NAM

Employment Edit

rce of i ne: VIET NAM
1 Other
s: Accountant
e: manager
1me: KBank

Permanent Address

he address on your ID card

ountry: VIET NAM
/City: THANH PHO HO CHI MINH
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I 1. Apply K PLUS Vietnam for current account
1.1 NFC device

Accept Terms and Accept Personal
e IAFUE S Ol @ Conditions 9 Data Consents

08:35 -l T -

o < Personal data
\ “pire
- K PLUS Online Account

Product Development Consent
Terms and Conditions .
Enter the OTP ® Accept Decline

umber o: OUOH) 1. DEFINITIONS
- .

oo .‘h

Product Offering Consent

Resend OTP

1.2. Gustomer means the owner of the

[) Agree ta T&C for Use of K PLUS Vie vic
togather with TSC of K PLUS Onlina Account
Decline { [ J

Result of opening Select to apply Debit Result of apply
account card Debit card (if any)

KBank @

Thank you !

A

We will deliver your debit card to your mailing

KBank Debit Card ‘address within 2 weeks!

View Fact Sheet Addre

View Terms and Conditions NH THANH

ee from ANY bank ATMs wi

Do you want this debit card with your account?

Yes No Thanks

Copyright © 2021 KASIKORNBANK Vietham 10



1<+ vietnam

I 1. Apply K PLUS Vietnam for current account

1.1 NFC device
Select any additional Continue to apply .
e products* you would @ product or Skip (if rSneat#éogseer;[;[ér;gs

like to apply any)

Settings Management

Additional Product

You can ch pen our exciting product now

Settings
Application Setting

Enable Login with Touch/Face ID
Banking Setting

U

o Displety Balance

Are you sure to skip?

u wish to skip to choose produc

Partially Mask Account No.

Access Home screen
@ Enter PIN @ and start using our K
PLUS Vietnam
l\ Vietnam
I(+ Quick Banking
Enter PIN
QOO0
1 2 3
4 5 6
7 8 9 ratulations!
0 &

Additional products*: Please kindly follow the guideline at point 2. Apply for Term Deposit
or at point 3. Apply for Loan

Copyright © 2021 KASIKORNBANK Vietnam 11
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I 1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

Input Mobile Select Open
Number Account

P T |

KBank Current Account

Welcome to K PLUS Vietnam

f

Learn More
Mobile Number

Fact Sheet
[ ] Account Details

Referral code (i Benefits

Unlimited Transactions

@

A~ HigherEarnings

Transaction History and Statements

Debit Card

-
—'
4]

ID card photo Take frontside of ID
instruction card

13119 il LTE -

Frontside of chip-based ID Card

Place the ID card horizontally in the dot frame.

- 9 pon'ts
Your D card st
froe of l fleot
the
a = & pon'ts
- Kaep your fing
= o when tk

@ pon'ts

Take photo

Copyright © 2021 KASIKORNBANK Vietnam

e Accept Consent

\

Biometrics
Consent

Take backside of ID
card

13:20 wilLTE -

Backside of chip-based ID Card

Place the ID card horizontally in the dot frame.

12
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I 1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device
Review information

Scan QR code on ko
frontside of ID card extracted from
chip-based

2:41 will T -

Verify your information

QR on Front Side of ID Card
Review your information

wh'

iLinformation

10 NGHIA VIET NAM

Complete selfie Create PIN
step

Copyright © 2021 KASIKORNBANK Vietham

20:50 il -
I<+
Create a 6-Digit PIN
CO00O0O0
1 2 &
4 5 6
7 8 9
0 X

20:49

Face Scan

Take a Selfie &
Liveness

How to perform face scan

Answer FATCA

Questions

20:50

Other Information

Residence information

(] Allof the above appli

13
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1. Apply K PLUS Vietnam for current account

1.2 Non - NFC device

Input employment
information

Other Infermation

Employment

Saurce of income:

Salary

Country of sourcs of income

VIET NAM v
Oceupatior

Other w

Main business
Accountant w
Position/Title

manager

Office name

KBank

Verify email by OTP

Confirm Your email

Enter Verification code

w ent cie to your emcil address ot
hank.com
Rel Code: ZUGF
Verification Code
Resend Code

Input address
information

Other Information

Permanent address
Description

Residence address (Current address)

@ same as permanent address

(O Different from permanent address
Mailing address

@ some as permanent address

O Different from permanent address

Review information

Summary

Personal Information

st name: Truong
Il name: Truong Ngoc Ty
Jumber: 051089000120
e dote: 20/12/2021
ration date: 25/07/2029
Male
ite of birth: 26/07/1989
ount e VIET NAM
lace of issue: Bo Cong An

1 residency: VIET NAM
f i ) VIET NAM

Employment Edit

salary
nt f urce of income: VIET NAM
ipation: Other
iness: Accountant

& manager

o: KBank

Permanent Address

he address on your ID card

try: VIET NAM
2/City: THANH PHO HO CHI MINH

Copyright © 2021 KASIKORNBANK Vietnam

Input email

Other Information

Email and Mobile Phone Number

Email

yen.t@kasikornbank.com

Input SMS OTP

3k ok 3 ok A ok

Enter the OTP

t an OTP num!

(ref. code: OUOH)

14
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I 1. Apply K PLUS Vietnam for current account

1.2 Non - NFC device

Accept Terms and
Conditions

N\

K PLUS Online Account

Terms and Conditions

Conditions

1.1 Account me
Account held b

PLUS Vietnom or KBank Loan App, or other
channels os determined by KBank from time to
time,

1.2. Gustomer means the owner of the

e

[] Agree ta TC for Use of K PLUS Vie
togather with T&C of K PLUS Gnlin

Decline

Select to apply Debit
card

KBank @ |

) Ve
‘ N VISA

KBank Debit Card

View Fact Sheet
View Terms and Conditions

Withdraw for free from ANY bank ATMs witt

Do you want this debit card with your account?

Yes No Thanks

Accept Personal
Data Consents

Personal data

< v |

Product Development Consent

@ Accept D Decline

Product Offering Consent

slized for

umber & e

ou prov ank HCMC Branct
iilabl

Result of apply
Debit card (if any)

Thank you'!
has been recei

Your debit card will be delivered to your
address after your personal document
and information are successfully
verified.

Address:

District:
Province/City: | Minh
Country: vietna

Result of opening
account

Thank you!

Explore our banking app to unlock even
more features and enhance your
banking experience.

Select any
additional
products™ you
would like to apply

08:36 ol T

@

Additional Product

exciting

§ $ Term Deposit
) am higher interest rate and
watch your maney grow with te

skip

Additional products*: Please kindly follow the guideline at point 2. Apply for Term Deposit
or at point 3. Apply for Loan
Copyright © 2021 KASIKORNBANK Vietnam

15
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I 1. Apply K PLUS Vietnam for current account

1.2 Non - NFC device

Are you sure to skip?

Do you wish to skip to choose product?

Set up settings
management

Settings Management

Settings

Application Setting
Enaible Login with Touch/Face 1D
Banking Setting

Disploy Balance

Partially Mask Account No

Waiting for
approval

Your application is currently
being reviewed

tion I

We will contact you by:

Email

Access Home screen

and start using our K
PLUS Vietham

08:37

IS+ vietnem

Quick Banking

= 7

Transfer

Favorite Transaction

Add your Favarite Transactions Here

Congratulations!

Copyright © 2021 KASIKORNBANK Vietham

27

Receive approval
email to use K PLUS,

then login and input
PIN

08:36 T
IK+
Enter PIN
000000
1 2 3
4 5 6
7 8 9
0 &
16
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I 2. Apply for Term Deposit

Customers who completed to apply K PLUS Vietham and continue to apply Term

Deposit as following steps.

Continue to apply
Term Deposit

15:39 wllUE S

(<]
Additional Product

in the ap)

product now
’ !

£ Term Deposit
® Earn higher interest rate c

Loans
Fu

TN

Skip

o Input amount

" ¥

0

@ .= 12-MoAccumulative Savings
e
gk ¢ c
LT s

Select Term & Deposit Amount

‘“ K PLUS Term Deposit 1 Month &

2,000,000 vno

Learn More

i] Factsheet

Account Details

o Select Term

Online Savings Deposit

rest with higher rata over a sat period

12-Mo Accumulative Savings
4,5% +0,5% cash rewards

Select Term & Deposit Amount

@ Please Select Period v

Learn More

[i] Factsheet

Account Details

Result in case of
NFC device

How to activate your Term Deposit Account:

Login to K PLUS Vietnam and transfer funds tc
t

Copyright © 2021 KASIKORNBANK Vietham

o Select Product

Select Term

Ple avings type and period for you

KBank Term Deposit

~
® 1mMonth J 3Months
) 6 Months 12 Months
O 24Months
KBank Accumulative Savings
v
v

KBank Step Up Deposit

Result in case of
Non-NFC device

Your application is currently being reviewed

application has been rece

We will contact you by:

Email

17
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I 3. Apply for Loan

Customers who completed to apply K PLUS Vietham and continue to apply Term

Deposit as following steps.

o Select Loans

a4 il -

Choose Product

¥ou can always re-apply latar in the opp

Term Dapasit

Skip

o Select “Next”

@2, KBank © { j.

BIZ LOAN

Loan Application
Apply for KBank Biz Loan in 3
Simple Steps

@ Select loan amount and tenor
@ Personal and Business Info
@ Upload Income Statements

Fast track! You can skip this step if your business
is on one of these platforms:

iPOSw  Kotvigt n Sendo

Smartoay Lm?“ @ fo L
BAE
MIN S9°

Select “KBank Biz
Loan”

| =

Unsecured Business Loan

Fund for your business dreams. No need for
Collateral and No business registration required

Select Plan

§~ KBank © |

Y BIZ LOAN \,(

KBank Biz Loan

n o one-time cash

coount

Enter amount and
tenor to calculate
payment

Loan Request

KBank Biz Loan

This loan is for household businesses.

Select loan amount and tenor

== 300,000,000

I‘.+

10,000,000 ¥ND 300,000,000 ¥

Number of Monthly Payments

= 36

@+

Estimated Monthly Payments

Monthly payment (intarest included)

12,768,000 VND

%% Calculate Payment

Note: 7

Copyright © 2021 KASIKORNBANK Vietnam

e Product Detail

10:37 wl aG G

< &% KBank © *

KBank Biz Loan

Get credit limit up to

m VND. one-time cash transfer

o yaur bank account

How It Works

Largesum  Repay over
of cash long tenors

You willreceive o lump sum amount from
KBank. Repayments are monthly with added
interost

Learn More

%% caloulate [i] Fact sheet

Loan Details

Apply for Loan

Xy BIZIOAN . ¥
= T LR

Select account for
disbursement

17:38 R o]
Loan Request

Select account for disbursement

To provide you with seamless services, you agree
and consent KBank to real time transfer the
disbursement from your K PLUS Online account to
the below

To

) sotoct Bank v

Details

Account Number:

18



1<+ vietnam

I 3. Apply for Loan

Declare loan usage
by invoice(s)

Loan Request

Invoice Self-Declaration

Please declare loan usage equal or higher than
loan request

Advanced payment for business purpose should
be made before loan application submission

Invoice 1 Resel

scriptior

nvoice amount VND

Receiver's name

Payment Date (]

Invoice 2 (Optional) Reset

Input PIN

08:36 Wl F .

K+

Vietnarr

Enter PIN

® 00000

Forgot your PIN?

Input information

Loan Request

Other Information

Eclucation w

Office phone number

Total monthly income VND

Business Information

Shop name

Type of business ~

age monthly revenue VD

How Long You've Been in Business

Input SMS OTP to
sign loan contract
and consent

g1 il F -

o ke e ok o ok

Enter the OTP we've sent to

1 2 3
4 5 6
7 8 9

0 e

Copyright © 2021 KASIKORNBANK Vietnam

Accept loan
contract and
consent

agree to KBANK BIZ LOAN AGREEMENT and
APPLICATION, TERMS AND CONDITIONS FOR
REGISTRATION AND USE OF FPT-CA DIGITAL
CERTIFICATE

agree to AGREEMENT ON PROVISION AND
PROCESSING PERSONAL DATA FOR KBANK BIZ LOAN
PRODUCT

Review contract
summary and select
“Next”

KBANK BIZ LOAN AGREEMENT
Hop Bong
(“Hop Dén

day

A.Bén Cho Vay:
ORNBANK

CHUNG

nhdnh Thanh

Phé HE nh (“Ngén Hang")
Dia chi: N

KASIKORNBANK - Chir

ChiMinh

115 Nguyén Hué,
1, Thanh Ph H6

h nghigp: 03167

19
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I 3. Apply for Loan

(A) Partners’
@ Platforms, select
“Skip Document

Upload”

il T -

Sy
i N '

You're eligible to skip
uploading financial
documents!

Upload Documents

(B-2) Select
“Submit
Documents”

Loan Request

%) Upload Statements

Other Documents (Optional)

3 Upload Documents

Upload Later

Tips for document

0 upload, select
“Upload

documents”

Tips for Document Upload

Upload files
File types allowed NG, and PDF
T ) files shouldn't be exceed 40MB

Or toke a picture of your documents

N Q Do's
) g "
b=}l @ oo's
| . R
n ==
Understood

(C-1) Pending
o approval for NFC
device

e
Your Application is Currently Being Reviewed

We'll Contact You By

Email

Copyright © 2021 KASIKORNBANK Vietham

o

O

(B-1) Non-Partner’s

Platforms, select
“Upload
documents”

Loan Request

Upload Documents

n help us approve
nd easier

Document Upload Tips

Bank Statements

[ Upload Statements

Other Documents (Optional)

Upload Later

(C-2) Pending
approval for non
NFC device

T

Don’t leave us yet!

Application Status : In Process

We'll Contact You By

Email

20
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I 4. Apply for Credit Card

Customers who completed to apply K PLUS Vietham and continue to apply Credit

Card as following steps.

o Select Credit Card

19:50

Additional Product

You can choose to open our exciting product now
or explore it Later in the app

. Term Deposit
O Earn higher interest rate and

watch your money grow with te.

dof privilege offers
tnom & Thailand

Skip

Select Continue

U

o
Do you wish to confirm your changes?

Only salary e d to register

Back To Edit

Select Apply Credit
Card

KBank Cashback Plus Credit...

One Cashback Credit card for all needs for
customer first
View Fact Sheet

)
,S«\ Cashback up to 15%
(7] worry froe instattment 0% .3 months

2X Auto Cashback up to 1M YND

Easy apply with 3 documents

Apply Credit Card

Review information

Summary

Personal Information

Jame: Truong

e Ty
ull Name: Truong Ngoc Ty
D Number

20/12/2021

on Date: 26/07/2029

Bo Cong An
cy: VIET NAM
hip: VIET NAM

Country

Country of

Email
We will deliver mail and dox

Email
Employment Information Edit
of income: Salary

of source of income: VIET NAM
pation: Government Officer

Sourct

Copyright © 2021 KASIKORNBANK Vietnam

Input more
information

Your Information

Email

The documents will be sent to your email address

Employment Information

ffice addres

Input name, and ward/co

Source of income

Salary v
Country of source of income
VIET NAM v

Occupation

Government Officer v

Main business

Accountant v

Position/Title

nv

Back

Agree to Terms and
Conditions

Agree to Terms and Conditions for Use of Credit Card
of Kasikornhank Public Company Limited - Ho Chi
Minh City Branch and Application, Terms and
Conditions for Registration and Use of FPT-CA Digital
Certificate Application, Terms and Conditians for
Registration and Use of FPT-CA Digital Certificate

Agree to Agreement On Provision And Processing Of
Personal Data And Credit Information (For Financial
Products Offered by KBank)

21
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I 4. Apply for Credit Card

° Input SMS OTP to
sign contract

k2 2 2

Verify with OTP

Resend OTP

Upload documents:

- Labor Contract
0 - Bank Statement
- Social Insurance
- Evidence of
Residence

23:44 w T

< Upload Documents

Upload Documents

Document Upload Tips

Labor Contract

[ uploadLabor Contract

Bank Statements
Bank Ste w

How: to Upload “Bank Statements

[ upload statements

emairk

Upload later

View T&C with
eSignature and click
Next

\

Credit Card

Terms and Conditions for Use
of Credit Card of
KASIKORNBANK PUBLIC
COMPANY LIMITED - Ho Chi
Minh City Branch

Cdc Piéu Khodn Va biéu Kién
S dung Thé Tin Dung cua
NGAN HANG DAI CHUNG TNHH
KASIKORNBANK - Chi Nhdanh
Théanh Phd H3 Chi Minh a

Completely apply
for Credit Card. The
Bank will review and
contact you by
Email/K PLUS feed
notification soon.

Q@
Thanks for your application!

We will contact you by:

Email

K PLUS Vietnam feed notification

Copyright © 2021 KASIKORNBANK Vietham

Select Upload
Document

o5

Please upload required
documents to finish the

Skip Document Upload

22



1<+ Vietnam

Il. For KBank customer



1<+ vietnam

I 1. Register K PLUS Vietnam

Customer who have KBank account, can apply to use K PLUS Vietnam application

and can use existing KBank account as following steps.

Input Mobile Input your KBank
Number account information

< Q\
D 0

Welcome to K PLUS Vietnam

Mobile Number
Can you tell us a bit more
[ } about yourself?

Referral code (i

@ 1D Number

Passport Number

ID card photo Take front and back
instruction side of ID card

ID Card Photo

L) ' Do's
-
- Frontside of chip-based ID Card
= € oon't
!
e 2] € pon't
-
2 )
Backside of chip-based ID Card

€ pon't
¥t take phot

Copyright © 2021 KASIKORNBANK Vietham

o Accept Consent

N\

Consent

Take frontside of ID
card

13119 il LTE -

Frontside of chip-based ID Card

Place the ID card horizontally in the dot frame.

24
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I 1. Register K PLUS Vietnam

Take a Selfie & Complete selfie
step

Take backside of ID
Liveness

card

20:49 il = -
Face Scan

13:20

Backside of chip-based ID Card
How to perform face scan

Place the ID card horizontally in the dot frame.

e Input SMS OTP

Email and mobile o Verify email by OTP

phone information

o Ak

Confirm Your email

Enter Verification code
We have sent the code ta your er
v

1h.do@ kasikormbank oo

Other Information

Email and Mobile Phone Number
Rel Code: ZUGF

verification Code

Resend Code
Enter the OTP

We have sent an OTP number (ref. code
hone number with 08~

Resend OTP

25
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I 1. Register K PLUS Vietnam

@ Create PIN

20:50 il = -

K+

Vietnam

Create a 6-Digit PIN

000000

1 2 3
4 5 6
7 8 9

@ Enter PIN

08:36 Wl T .

K_+

Enter PIN
000000
1 2 3
4 5 6
7 8 9

Waiting for
approval

Set up settings
management

Settings Management

Settings

Application Setting
Encible Login with Touch/Foce ID
Banking Setting

Display Balance

Partially Mask Account No.

Copyright © 2021 KASIKORNBANK Vietham

o

Get approval, login
and accept Terms
and Conditions of K
PLUS Vietnam

N\

KPLUS VIETNAM
Terms and Conditions

The User agrees t

e amobile banking
KORNBANK PUBLIC

application offered 3
Branch (the

COMPANY LIMITED = Ho Chi Minh Ci

“Bank*) under the name K ietnam or any
other name prescribed by ti s the Bank
deems appropriate (“K PLUS Vietnam”)

the Us:

following terms and conditions (the “Terms and
Conditions™)

() 1accept the terms and conditions as stated above

Decline

Access Home screen

and start using our K
PLUS Vietham

08:37

IS+ vietnam
Quick Banking
—_ PN
= /Ts
Transfer TopUp  Bill Payment

Favorite Transaction

Add your Favorite Transactions Here

Congratulations!

26
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I 2. Open 2" Current Account

Customer who have KBank account and K PLUS Vietnam application, can apply as

following steps.

o Select Banking

9:41

I\ Vietnam

Annoucements

Scheduled Maintenance

Will b stfactive 25 April 2021
{12:00-4:30 AM)

Quick Banking

Favorite Transactions

08

Uncle Mom Minh
Nguyen

Select Openan
Account

Open a K PLUS Online Account

Instead of having to go to a physical
bran:

you can simply open a bank
account right now in the comfort of your
home

View Fact Sheet

Select Open New
Account

Banking

=

32,800,000

WL ! o
Mom’s Allowance B

Account Details
s
©® © 0 ©
Transfer Top Up 8ill Account
Payment History
2 &
Statement Loans Open New
Request Account
@ = a
Take a Selfie &
Liveness
10:49 il 36 -

Face Scan

Face Scan Instructions

scan will only bs
ver ‘our informa
sther purposes

S
J

o
L.

L N

7 1 Q Don'ts
)
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Select Open Online

9:41
L <

Open New Account

arl T -

You can open a new KBank account
here. No need to go to the branch

K PLUS Online Accont
Easy to manac

otah Mo
K PLUS Term Deposit Account
Maximizing profit on your own choics

° Select FATCA

Other Information

Residence information

I'm not a U.S citizen, or a holder of
the U.S Green Card, or a U.S resident
for U.S tax purposes

1 am the beneficiary of the deposit
account

1am a Vietnamese citizen, and | do

not hold any other citizenships
elsewhere.

I am a Vietnamese resident who has
not been residing overseas for a
period of longer than 12 months

27
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I 2. Open 2" Current Account

(Optional) Update
° Information and
Select Next

Summary

Personal Information

First Name: TEST
ast Name: TESTER

F 2 TESTER AND TEST

1D Number. 090088881012

Issue Date: 02 Mar 2021

atis ite: 13 Jan 2030
Male

[ 13 Jan 1990
Country of Issue: VIET NAM
Place of Issue: 1

Country of Res: VIET NAM
Country of Citizenship: VIET NAM

Employment

- Salary
" VIET NAM
on Self Employed
Accountant

not

Permanent Address (Address on
ID Card)

Select Go to
Account

I+ vietnar

9

Account opened successful
075092023 10:27 AM

Account type: K PLUS Online Account
(Current Account)

Account number: 101000010958

07 Sep 2023
0.40%

Value date:
Interest rate”:

Go to Account

Summary account
detail

10:25
Summary
Account Detail
“ccount Type: K PLUS Online Account

(Current Account)
te: 07 Sep 2023

Be Shown New
account

Banking

K PLUS Online Account
xxxxxE8888xxx ©

0

Account Details
.

® ® ® &

Transfer Top Up Bill Account
Payment  Activity

8 & @

Statement  Loans  Open New
Request Account
@ = = &
Banking

Copyright © 2021 KASIKORNBANK Vietnam

Select Check Box
and Select Accept

T 1 Conditi

I DEFINITIONS

(] 1accept the terms and conditions as stated above

Decline
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I 3. Open Term Deposit Account

Customer who have KBank account and K PLUS Vietnam application, can apply as

following steps.
Select Banki Select Open New Choose Product and
etect banking Account Select Open Online

9:41

I\ Vietnam

Annoucements

Scheduled Maintenance
Will be efective 25 April 2021
(12:00-4:30 AM)

Quick Banking

Favorite Transactions

PDe

Uncle Mom Minh
Nguyen

o Select Open an
Account

9:41 wll T -

Open a K PLUS Term Deposit

Account

Deposit account for your short or
long-term needs. Choose how long
you want to save and make your
money work for you.

What's a Term Deposit Account?

Open an Account

Mom’s Allowance

32,800,000

Account Details

® ® ® &

Transfer Top Up Bill Account
Payment  History
& & =
Statement  Loans  OpenNew
Request Account
@ ol &

Select Account
Type

Select Term

Cance
he or

KBank Term Deposit

v
KBank Accumulative Savings

- 1 ~
® 6 Months 12 Months
KBank Step Up Deposit G

Copyright © 2021 KASIKORNBANK Vietnam

8:41 -l T -

Open New Account

You can open a new KBank account
here. No need to ge to the branch.

Open Online

LV

K PLUS Term Deposi

ount
chaice

Open Online

Select Account to
Transfer

K PLUS Term Deposit

Transfer funds into your new
account

Pl ect

t to transfer at least

From

Salary Account

28,800,000 VND

Amount

29
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I 3. Open Term Deposit Account

Take selfie

Input Amount

K PLUS Term Deposit

Transfer funds into your new
account

Please select an account and enter amount

Position your face
in the frame

to transfer into your ¢

From

Salary Account

28,800,000 VND

Amount

You have to transfer at least 1,000,000 VND

Amount:

8,000,000 wnp

Answer FATCA

Select Confirm Questions and
Select Next

Other Information

Summary

Account Detail Residence information
Account type: K PLUS Term Deposit I'm not a U.S citizen, or a holder of
\ ate: 31/05/2022 the U.S Green Card, or a U.S resident
1,000,000 VND for U.S tax purposes

iod: At maturity
term: 1 Month 1.am the beneficiary of the deposit
Rollover instruction: Close and Transfer account
to selected account

ta

1 am a Vietnamese citizen, and | do
not hold any other citizenships
elsewhere.

| am a Vietnamese resident who has
not been residing overseas for a
period of longer than 12 months

e )
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(Optional) Update
Information
and Select Next

Summary

Personal information

t name: Tran
ast name: Vu Nguyen
Il name: Tran Vu Nguyen
) number: 001055000112
iate: 01/01/2018
tion date: 01/01/2022
[ Male
Jate of birth: 01/01/1990
c ue: Vietnam
Ho Chi Minh
jency: Vietnam
ountry of citizenship: Vietnam

Employment

source of Income: Employment
urce of income: Vietnam
7 Private enterprise

Occupat

employee

Main business: Accountant
ssition/Title Senior Accountant

Office name: ABC Accountancy

Email and phone

mail: tranvunguyen@gmail.com
hone number: 0981234567

Select Check Box
and
Select Accept

K PLUS Online Account
Terms & Conditions

tristique tortor,

im sit at sit ultricies

Eget euismod

m pretium

massa nisi, leo semper. Placerat

("] 1accept the terms and conditions as stated
above

Decline

30
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3. Open Term Deposit Account

Select Go to
Account

9:41 ol T -

o), e-slip has been saved to your album

Account opened successful
31May 2022 8:30 AM

Deposit amount
2,000,000 vwo

From account : xXxxx6789xxx

Account type: K PLUS Term Deposit
Account number: 123456789014
Value date: 31/05/2022
Deposit term: 1Month
Maturity date: 31/06/2022
Interest payment At maturity
Period:

Interest rate: 4.00%
Rollover instruction:  Close and Transfer to

selected account

Go to Account

Be Shown New
account

Account Details

L]
—_ -~
= T &
Transfer Top Up Bill
Payment
& )
Statement Loans Open New
Request Account

= ]
= T

ome Banking ar

D

Account
Activity

Copyright © 2021 KASIKORNBANK Vietnam
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I 4. Loans
4.1 Apply Loan

Customer, who has KBank account and K PLUS Vietnam can apply as following steps.

Select “Banking”
menu and “Loans”

Banking

Account Details

L]
N 7 o
e @ B @
Transfer TopUp Bill Payment Activity
& $ =)
Statement Loans. OpenNew  Debit Card
Request Account
Credit Card
i =
® - = a

o Review information

omn all F -
Summary

Employment Z

me: Employment
e ncome: VIET NAM
»n- Private enterprise employee
Accountant

marks): Senior Accountant
Work/School Name (Viet
marks): ABC Accountancy

Residence Address (Current Address) ¢

Country: Vietnam

State: Ho Chi Minh

City: Ho Chi Minh

Address: 176A Le Lai Street, Ben Thanh,
District 1, Ha Chi Minh City, Socialist
Republic of Vietnam

Select “KBank Biz
Loan”

10:20 EUE

e

Loans
Apply for loans

KBank Biz Loan

Limit up t

e Select “Next”

Loan Application

Apply for KBank Biz Loanin 3
Simple Steps

@ Select loan amount and tenor
@ Personal and Business Info

@ Upload Income Statements
Fa f you

POSw Kot L sendo
. ? Q G
BAE .

MTN PO

Copyright © 2021 KASIKORNBANK Vietnam

e Take a selfie

20:49 ol = -

Face Scan

How to perform face scan

Make sure that

Enter amount and
o tenor to calculate
payment

Loan Request

KBank Biz Loan
This loan s for household businesses.
Select loan amount and tenor

oan Amount

= 300,000,000

: @+

10,01

Number of Monthly Payments

= 36

$

12 Mont! 36 Mont

Estimated Monthly Payments

Monthly payment (interest included)

12,768,000 VND

%I Calculate Payment

32
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4. Loans
4.1 Apply Loan

Select account for Declare loan usage

disbursement by invoice(s) Input information

Loan Request

Select account for
disbursement

To provide you with seamless service, you
agree and consent KBank to real time
transfer the disbursement from your K PLUS
Online accont to the account below

To
< BIDV %
LY
Details
Account Number
123456789012

Accept loan
contracts and
consent

agree to KBANK BIZ LOAN AGREEMENT and
APPLICATION, TERMS AND CONDITIONS FOR
REGISTRATION AND USE OF FPT-CA DIGITAL
CERTIFICATE

agree to AGREEMENT ON PROVISION AND
PROCESSING PERSONAL DATA FOR KBANK BIZ
LOAN PRODUCT

Loan Request

Invoice Self-Declaration

Please declare loan usage equal or higher than

loan request

Advanced payment for business purpose
should be made before loan application
submission

Invoice 1 Reset

invoice description

Open second branch

nvoice amount
80,000,000 VND
Receiver's name

ABC Construction

Payment Date

01/07/2022

Invoice 2 (Optional ) Reset

Input SMS OTP to

sign loan contracts
and consent

8 2 6 4

Resend OTP
“8264"
L 2 =
i ) A
i o2
0 &

Copyright © 2021 KASIKORNBANK Vietnam

Loan Request

Other Information
Education
Bachelor degree

yffice phone numbor

026-380-0880

Total monthly income

80,000,000 VND
Business Information

shop name
ABC Beauty
Type of business
Beauty and personal care
Average monthly revenue

15,000,000 VND

How Long You've Been in Business

Review contract

summary and select

“Next”

Hl S .-

KBANK BIZ LOAN AGREEMENT

Hop Bng Vay V&n Kinh Doanh KBank nay

(“Hop B8ng") dugc |ap gilra cdc b
day

A. Bén Cho Vay: NGAN HANG DAI CHUNG
TNHH KASIKORNBANK - Chi nhdnh Thanh
Ph& H6 ChiMinh (“Ngan Hang")

Dia chi: NGAN HANG DAl CHUNG TNHH
KASIKORNBANK - Chi nhanh Thanh Ph H6
Chi Minh

Toa nha Sun Wah Tower, 115 Nguyén Hug,
Phudng B&n Nghé, Quan 1, Thanh Phé HO
Chi Minh, Viét Nam

Ma 6 dang ky doanh nghiép: 0'310720@

33
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I 4. Loans

4.1 Apply Loan

(A) Partners’
Platforms, select
“Skip Document
Upload”

il T -

Y

You're eligible to skip
uploading financial
documents!

you have an online shop on one of

Skip Document Upload

Upload Documents

@ Wait for approval

o,

Your Application is Currently
Being Reviewed

We'll Contact You By

Email

(B-1) Non-Partner’s

Platforms, select

“Upload
Documents”

Loan Request

Upload Documents

and funds can help us app
faster and

Document Upload Tips

Bank Statements

d *

) Upload Statements

Other Documents (Optional)

Upload Later

Enjoy K PLUS and

view loan approval
result

9: 41

I\ Vietnam

Annoucements

Scheduled Maintenance
‘Will be sffective 26 April 2021
(12:00-4:30 AM)

.

Quick Banking

Hello, Tran! °
Got 30 seconds? Lat us take _a
[ = ] &

Copyright © 2021 KASIKORNBANK Vietham

(B-2) Select
“Submit
Documents”

Loan Request

") Upload Statements

Other Documents (Optional )

) Upload Documents

Upload Later

34
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I4. Loans

4.2 My Loans & Loan Repayment (KBank Biz Loan)
View your loan details: approved amount, installment, interest, and due.
Repay your loan with partial or full due amount, including pay off amount.

Select “Banking”
menu and “Loans”
icon

08:06

Banking

Tai Khodn clia toi (
05000020234 &

L]
— b7
= 7 & D
Transfer TopUp Bill Payment Activity
e B
0]
Statement Loans OpenNew  Debit Card
Request Account t
® e =] a
nnnnn S s

View loan details
o and select “Repay
Loan”

15:09 il 56 888
< Loan Details

a Payment dote is near, we will debit your
account soon

KBank Biz Loan

Loon Account Numbx Updated
600000000357 08PM, 12 Jun 2023
Repayment
109000007183
7,711,466 VND

Outs. balance (Princip
e amour 108,696 VND

Loan Details

Monthly installmeny 108,696 VND

The 14th of every month
10.000.000 VND
10.00%
) &
View Loan Activity ContactKBank

Select “KBank Biz
Loan”

15:43 wl T E
Loans
My Loans
KBank Biz Loan

KBank ©...
BIZ'AO 44,537,884 VND

le.

ation " ‘&

Want to bundle your K PLUS Account
with other products?

xpply for them later after

Select “Amount
due“ or “Custom o
amount* before

repayment

Loan Repayment

Repay Amount

O Amount due 8,726,033 VND

@ custom amount

1,000,000 wp

1

Partial repayment is okay. We will be
deducting the remaining due amount
from your repayment account on the due
date.

Cancel

Copyright © 2021 KASIKORNBANK Vietnam

Select “Loan
Details”

My Loans

*.@, KBank Biz Loan

ount 0 loncs
00 VND 44,537,884 VND

KBank Biz Loan

Updated at3:43 PM. 10 Apr 2023

er 607000000265
The 12th of every month
20,000,000 VND
19,688,569 VND

311,431 VND(1.56%)

KBank Biz Loan
Updated at3:43 PM, 10 Apr 2023
606000000266
The 10th of every month
25,000,000 YND
24,849,315 VND
150,685 VND(0.60%)

0.60% repaid
-

Select “Confirm
Loan
Repayment”

15:32

Loan Repayment Review

O From

Amount: 1VND
Fees: 0VND
Remark: Please

annot be changed loter

Cancel

35
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I 4. Loans

4.2 My Loans & Loan Repayment (KBank Biz Loan)
View loan

repayment history

_ _ from selectin
o Input PIN o View slip o “View Loan Agtivity”

in Loan Details

9:41 il T - -
x &, e-Slip has been saved to your album. < Loan History
K Viewnam KBank Biz Loan
I( + @) 602000000149
vietnam 2
Loan Repayment Successful
Enter PIN 12 un 2023 8:32 AM
Amount 23/03/2023
[ N N NORONGO) 1 vno
GAIPUNER Payment for 23/03/. 244,331 VNC
D O £
4 5 6 @ Loan Account 21/03/2023
7 8 9 Fee OVND Payment for 21/03/. 250,000 VNI
Transaction ID: 3163153238147107
0 Remaining Bal.
20/03/2023
Forgot PIN
DISBURSEMENT

Copyright © 2021 KASIKORNBANK Vietham 36
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I 5. Credit Card

5.1 Apply for Credit Card

Customer who has K PLUS Vietham can apply Credit Card as following steps.

From Banking,
o select Credit card
icon

23:38

Banking

Select “Apply Credit

Card”

23:39

L
Credit Card
Apply Online

All credit cords you can apply

-l T |

Select “Apply Credit
Card”

= that match yaur lifestyle ¢¢
Apply Credit cord >
KBank Cashback Plus Credit...
Need Help? ©One Cashback Credit card for all needs for
customer first
Account Details @ FAQs 5 View Fact Sheet
= C
B3 Lostcard 5 £ Cashback up to 16%

— -~

= T [ D

Treinstar Tep Up Bill Payment  Activity

.| Worry tree installment 0% x 3 month:

2 & @& B8

Auto Cashback to IMVND
Statement Loans OpenNew  Debit Card 2)( uto Cashback up to
Account
1 Easy apply with 3 documents
Credit Card
@ = =
= 3

a Apply Credit Card
Sattings

o

Homs Banking

Perform face scan Input more
information

15:09 = -

o Select “Continue”

Face Scan

Your Information

How to perform face scan Email

The documents will be sent to your email address

Employment Infol
Input your office a
4 Make sure that your full Source of income
and your hair
i foioe Salary i
Country of source of income

VIET NAM v

Occupation

Back To Edit
Government Officer v

Mai

Accountant v

Position/Title

nv

ing your fac
Start Face scan Back

Copyright © 2021 KASIKORNBANK Vietnam 37
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I 5. Credit Card
5.1 Apply for Credit Card

Review information Agree T&C

Summary
Personal Information

First Name: Truong

ame: Ty

Name: Truong Ngoc Ty
D Number

e Date: 20/12/2021
ration Dato: 26/07/2029
Male

25/07/1989

o1 VIET NAM
flssue: Bo Cong An

1cy: VIET NAM
ship: VIET NAM

Country of R

Country of

Email

We will deliver mail and documents here
Email

’ Agree to Terms and Conditions for Use of Credit Card
Employment Information Edit of Kasikornbank Public Company Limited - Ho Chi
Minh City Branch and Application, Terms and
salary Conditions for Registration and Use of FPT-CA Digital
of income: VIET NAM Certificate Application, Terms and Conditions for

n: Government Officer Registration and Use of FPT-CA Digital Certificate
ness: Accountant Agree to Agreement On Provision And Processing Of
Fiile:nv Personal Data And Credit Information (For Financial
nar kb Products Offered by KBank)

Current company experience: 2Y/1M

Cancel Confirm

View T&C with

eSignature, scroll
down and click Next

Select “Upload
Document”

Credit Card Please upload required

documents to finish the
Terms and Conditions for Use application process.

of Credit Card of Thank you for your interest in KBank Credit
KAS'KORNBANK PUBL'C Card. In order for the Bank to review and
approve the credit limit as quickly as possible,
COMPANY LIMITED - Ho Chi please upload the required documents
Minh City Branch
Cdc Piéu Khodn Va Diéu Kién
Sir dung Thé Tin Dung cla
NGAN HANG DAI CHUNG TNHH
KASIKORNBANK - Chi Nhdnh
Théanh Phd H3 Chi Minh Q

Upload now and wait for the result

Credit Card Contract Number is Card Hold

Upload Documents

Skip Document Upload

Copyright © 2021 KASIKORNBANK Vietnam

Input OTP to sign
contract

e ok e o Aok

Verify with OTP

We have sent an OTP number to your phone
numbe Bx-xxx~-0411

Resend OTP

Upload documents:
- Labor Contract

- Bank Statement

- Social Insurance

- Evidence of
Residence

Upload Documents

Upload Documents

Proof of income and funds can help us approve
your loan application faster and easier

Document Upload Tips

Labor Contract

Or Cortificate of Employmant including solary

t Lobor Contract

[ uploadLabor Contract >

Remark: Tem Contraet ot Least *22 Month

Bank Statements

Bank Statements show your monthly saiary income

Howi to Upload “Bank

stoments’

[ uploadsstatements >

emairk: Bank Staterents for b latest monthe

Upload later

38
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I 5. Credit Card

5.1 Apply for Credit Card Completely apply

for Credit Card. The
@ Select “Submit @ Bank will review and
Document” contact you by
Email/K PLUS feed
notification soon

< Upload Documents
w to Upload “Bank Statements

e

Thanks for your application!
Social Insurance (Optional)

How to gat ‘Social insurance document

Q Upload Social insurance. Document t We will contact you by:

Evidence of residence (Choose one)
S jonc

tpaid phone bill

- Po: 1L/ Internet phone bill
Q Upload Evidenco of residence

im feed notification
ive o feed on K PLU:

Upload later

Copyright © 2021 KASIKORNBANK Vietham 39
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I 5. Credit Card

5.2 Activate Credit Card

Select Credit Card
to activate

16:05 e

(<
Credit Card

All Cards
—

P KBank Cashback Plus
h=N o s

Need Help?
) raas

= LostCard

Create New Card
PIN

]

Enter New Card PIN

[

Take a Selfie &
Liveness

Face Scan

How to perform face scan

e Confirm Card PIN

]

Confirm Card PIN

Copyright © 2021 KASIKORNBANK Vietham

Input Credit Card
information

Credit Card Information

Activation

° completed
and card is ready for
use

Card Activated Successfully

40
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I 5. Credit Card
5.3 Reset Credit Card PIN

Select Reset PIN
o under Credit Card
menu

KBank Cashback Plus

Manage Card

Lock card

Reset PIN

Need Help?

(Z) Faas

& Lostcard

o Enter New Card PIN

]

Enter New Card PIN

-5

Confirm Card PIN

Set up completed
o and new card PIN is
ready for use

PIN changed successfully

Copyright © 2021 KASIKORNBANK Vietham
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I 5. Credit Card

5.4 Temporarily Lock/Unlock Credit card

o Select Confirm

Select lock/unlock
o under Credit Card
menu

KBank Cashback Plus

Manage Card

Lock card

Reset PIN

Manage Cards
Edit / Remove your card:

Need Help?

FAQs

5 Lostcard

Copyright © 2021 KASIKORNBANK Vietnam

e Your card is locked

() cardlocked

KBank Cashback Plus

Manage Card

Lock card ()

Reset PIN
Rese rd PIN

Manage Cards

Go to Trans

Need Help?

) racs

9 Lostcard

42
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I 5. Credit Card
5.5 View Credit Card Information and Activity

Select Card Details Select Activity to
view card activity

IK

Banking

KBank Cashback Plus

KBank Cashback Plus

:
e - —_—
699,000

Turn unbilled spending into installments

CardDetalls 08 Feb 2024

5
SUPER SHOP ~1,500,000 VNO
VIETNAM VN
) & &
PayCardBill Installment  Statement  Transaction SUPER SHOP 1,860,000 VHD
details VIETNAM VN
6 @
Lock/Unlock  ResetPIN
SUPER SHOP ~5,000,000 VND
Card
el
@ = ar] &
Home Banking ORr Settings SUPER SHOP -5,000,000 VND
v

o Take a Selfie & e View Card Details
Liveness

16:05 ol 4G

Face Scan

Card Details

How to perform face scan
Card Details

Name § DUIVEN VISIVA NGUYEN

3

4553-7204-0000-3972

\
§

02/29

888

f!

B
y

2

A
4

Start Face scan

Copyright © 2021 KASIKORNBANK Vietnam

Select Info to view
card information

IK

KBank Cashback Plus

Activity lu(umu\:

Card Details View

Card Information

Credit limit 200,000,000 VND

Statement information

Statement Date: 05 Feb 2024
u 01 Mar 2024
t 201,466,921 VND

View Statement

Amount Due

Minimum Payment 101,015,267 VND
ull Payment 200,966,921 VND

Pay Card Bill

43
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I 5. Credit Card

5.6 Statement Request

Select Statement o Select month and
menu/ or Select year. Then, Select
Card Details submit request

1m:43¢

Banking

KBank Cashback Plus

11:43AM Activity Info Statement
—
000
Email
Select month and year
.
fa 3
O & &
Pay Card Bill  Installment { Statement J Transaction
details
Cancel Done
6 @
Lock/Unlock  Reset PIN
Card
Mar 2024
A \ A J
(o S ] Lo

Copyright © 2021 KASIKORNBANK Vietham

Your Statement
have been

requested
successfully
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I 5. Credit Card

5.7 Installment

Select Installment

menu/ or Card
Details

Banking

KBank Cashback Plus
G100
4,688,000

it
HIN

&

Pay Card Bill | Instaliment || Statement  Transaction

details
e =
Lock/Unlock Reset PIN
Card

Select Installment
Plan

Installment Plan

Total Amount:

2,200,000 VND

Select Installment Plan:

3months
Interest Rate 0.0% / month
Fee: 0.0%

) 6months
Interest Rate 0.0% / month
Fee: 4.0%

D) 9months
Interest Rate 0.0% / month
Fee: 6.0%

12 months
Interest Rate 0.0% / month
Fee: 8.0%

Select “Turn unbilled

spending into
installments”

»

195.312.000.00
4,688,000.00

Activity Info Statement

Turn unbilled spanding inte installmants.

14 Mar 2024

SUPER SHOP HO 2,088,000 VND
CHIMINH VN

13 Mar 2024
SUPER SHOP 2,500,000 VND

DOMESTIC VN

SUPER SHOP -100,000 VND
DOMESTIC VN

Agree to T&C and
Select Confirm

Installment Plan

Notincation via emait:

E-Mail: tanapat.c@kasikornbank.com
Summary
Merchant Name: LAZADA HO CHI
MINH VN
Total Amount: 2,200,000 VND
Payment Terms 12 months
Total Payment 2,376,000 VND
Principal 2,200,000 VND
Interest: OVND
Fee 176,000 VND
Est. Monthly 183,333 VND
0.0%
View Details >

Agree to installment Plan Terms and conditions

Copyright © 2021 KASIKORNBANK Vietham

Select the
transaction

Installment Plan

Installment Plan History

14 Mar 24
LAZADA 2,060,000 YND
NEW JERSEY US
(USD 80.00)
LAZADA HO -2,200,000 VND
CHIMINH VN
LAZADA HO -2,100,000 YND
CHIMINH VN >
LAZADA HO -2,000,000 VND
CHIMINH VN >

Installment Proceed
Successfully

Installment Proceed Successfully

HO CHIMINH VN
2,200,000 YND
12 months
0.00%

176,000 VND
OVND

Back to Banking

45
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I 5. Credit Card

5.8 Repayment

Select Card Details/ Select info page
o or Pay Card Bill e and Select pay card
menu Bill

IK =

Banking

KBank Cashback Plus

185,046,000.00
12,754,000.00

KBank Cashback Plus
45537274+ **434 .

SN Activity Info Statement
4,688,000 —
s Card Details i
Card Details Card Information
Credit limit 200,000,000 VND

Statement Information

Statement Date:

o g 5 te:
) & Due Date

Statement Bal

Pay CardBill § Installment ~ Statement  Transaction

details
[G] =
Amount Due
Lock fUnlock Reset PIN Minimum Payment
Card
Full Payment
@ = = & l Pay Card Bill I

e Select Confirm

Review Information

Amount: 50.000,000 VND
Foes: OVND

Cancel

Cancel

Copyright © 2021 KASIKORNBANK Vietnam

Input amount and
Select Next

Card payment

From pdoted 0t 765 M

Tai Khodin clia tai

v
630,100,000.00 VND
To: Credit Card
Repay amount
O Full 0VND
O Minimum OVND

@ specify

Amount

50,000,000 vno

s more than the

Cancel

Pay card bill

completed
successfully

1€+ vietnam

©

Pay card bill successful
14 Mar 2024 7:56PM
Repayment Amount

50,000,000 vwo

BIGG MAIN
KBank Vietnam

=
()
Tai Khodn cla t8i

Remaining Amount:
Fees: GVND
ID: 343

580,100,000 VND

46



1<+ vietnam

I 5. Credit Card
5.9 Add Credit Card

Select the card with

From Banking,
o select Credit card o status “Ready to o Perform face scan

icon

Add”

23:38 09:46 ol T -
Bankin .
9 Credit Card
All Cards
rw KBank Cashback Plus X
Tai Khodin clia téi =
104000014663 ©
Need Help?

@) rras
Account Details. E Lostcard >

;5
- ~
= ¥ [ D
Transfar Top Up Bill Payment Activity

2 & @& B8

Loans OpenNew  Debit Card
nnnnnnn

sanking R 195

Input Credit Card . .
information: Last 4 Add card Yggr gred}étchc:Jrg 1S
digits of card no. successfully 3. &) Iy

2 ietnam

Expiry date, CVV

10:09
« TestFlight S 1440 il 46

<]
Credit Card

All Cards

KBank C.u.shhm:k Plus \

Your Credit Card

Credit Card Information
Add Card Successfully

Card Numbe:

Need Help?
2) Faas

B Lostcard

,,,,,,,
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I 6. Debit card
6.1 Apply Debit card

Customer who have K PLUS Vietnam can apply Debit card as following steps.

Select Banking and o ~Ee Inie i e e Accept Debit Card
then Debit Card

and Click Apply

Debit Card Uit

23:44 00:32 T
@
Banking
Tai Khodin cta toi =
KBank Debit Card Terms and Conditions for
View Fact Sheet Use of Debit Card of

4 KASIKORNBANK PUBLIC

COMPANY LIMITED - Ho Chi

No issuance, annual, or shipping fee . 3
! Minh City Branch
— ATM!|
= 7 D @
Withdraw for free from ANY bank ATMs witt
Transfer TopUp  BillPayment  Activity the VISA sign.
8 8 .
Statement  Loans  OpenNew  DebitCard Our cards have no hidden conditions “Terms and Conditions”),
Request Account t
e ] [T 1accept tha terms and conditions as stated above

Choose Account
o Take a Selfie & Complete selfie o Linked to Debit Card
Liveness step and Confirm the

Mailing Address

20:49 wil = -

Your information

Face Scan

Select Account

Your debit card will be tied to this acoount

How to perform face scan

Tai Khodin cia tol

2,000,000 WND

Mailing Address

Country

VIET NAM ~
Province/City

THANH PHO CAN THO ~
District

QUAN NINH KIEU e

Address

12/23 KHU PHO 2, TRAN PHU

o B
-~
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6. Debit card
6.1 Apply Debit card

Received E-slip

\l/ e-Slip hos been saved to your album.
TN ViEET

©

Your debit card has been approved
01Mor 2024 12:36 AW

Ccard KBank Debit Card
Tied to account: XXKXXOD14xKX
Issuance Fee: OVND
Membership Foe: OVND
Transaction ID 4061003618109538

B

Your card will be shipped to this address within

2 weeks.
Address: 12/23 KHU PHO 2, TRAN PHU
District QUAN NINH KIEU
Province/City: THANH PHO CAN THO
Country: VIET NAM

Copyright © 2021 KASIKORNBANK Vietham
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I 6. Debit card
6.2 Activate Debit card
Customer who has K PLUS Vietnam can activate Debit card as following steps.

Select Debit Card to o GRS e Input Last 4 Digits of
Activate P Your Debit Card
o4 wil T - 9:41 il T - 9:41 ol T -
<] *kok o
Debit Card - KBank ©
KBank Debit PLUS ) Last 4 digits on card
o Verify yourself with OTP e
Apply Online 'ﬂﬁﬁ@??f?@f“““““”" ip you fort
e — < . []
it Al Kiank ©
el e 8264 |
Browse Cards VIsA ‘ T
Need Help?
Done Done
@ s 1 2 3 1 2 3
7 Lost Card 4 5 6 4 5 6
7 8 9 7 8 9
0 e 0 <]
Successfully
Create New ATM PIN . .
o Activate Debit Card

9:41 il -
o |

Create ATM PIN Your debit card is ready for use!
You will use this PIN at the ATM machin Explain what the debit card doa n't

Done

1 2 3
4 5 6
7 8 9
0 =

Copyright © 2021 KASIKORNBANK Vietham 50



1<+ vietnam

I 6. Debit card

6.3 Lock/Unlock Debit card
Customer who have K PLUS Vietnam can lock/unlock Debit Card as following steps.

Select lock/unlock Successfully
o under Debit card o Press Confirm e Locked/Unlocked
Debit Card

menu

() cordlocked

KBank Debit Card

KBank Debit Card U
o
Manage Do you wish to lock your card? Manage
nlock your card anytime with tt
Lock card e isaals Lock card
Reset your card PIN

Reset PIN
Resat your card PIN

Cancel

Tied to account

Tied to account

06
- 472,756 VND
nt details
Need Help? Need Help?
) Faas ) Faas

Copyright © 2021 KASIKORNBANK Vietnam 51



1<+ vietnam

I 6. Debit card
6.4 Reset ATM PIN

Customer who have K PLUS Vietham can reset ATM PIN as following steps.

e Input SMS OTP

Select Reset PIN
o under Debit Card
menu

KBank Debit Card

Manage

Lock card

[ Reset PIN

Tied to account

472,756 VND

Need Help?

) FaQs

o Confirm ATM PIN

Confirm ATM PIN

1 2 3

4 5 6

‘ 7 8 9
0 )

Verify yourself with OTP

1t an OTP number to your phone

8 2 6 4

Resend OTP

Done

3

0 o

)

Set up completed

and New ATM PIN is

ready for use

Your ATM PIN has been reset

Copyright © 2021 KASIKORNBANK Vietham

e Enter New ATM PIN

Enter New ATM PIN

1 2 3
4 5 6
7 8 9

0 =

52
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7. Fund transfer
7.1 To KBank Account

Making real-time money transfer to other domestic KBank accounts.

o Select Transfer

23:17

I+ vietram

Announcement

..,q,.mdmua- —0 ]
.m...-u«SDOOvnn lF

(e 148 i 10,000 YND)

Quick Banking

=

Transfor

Favorite Transaction

jostcl  ostc3  iost ios te7|

o Input Details

Transfer
From
v
15,246,209,994 VND
To
Details
100,000 wvno
Memo
Review Transfer
Cancel

o Input PIN

23:17 ol T E

IK+
Enter PIN

Oo0000O0

1 2 3
4 5 6
7 8 9

0 X

e Review & Confirm

Review

Amount: 100,000 VND
Fees: OVND.

Cancel

Copyright © 2021 KASIKORNBANK Vietham

Select KBank
Account

Transfer

History

Favorite Transaction

Q00Q0Q¢

ios to3 lostcl  oste3d  AddNe
regressio. Favorit

Manage

Transfer To

#3+ OtherBanks
KBank A t
O ket

O My Account

° Success & Auto
Saved eSlip

Transfer successful
18 Jun 2024 10:59 AM
Amount

100,000 wwo

Phan Hong H
KBank Vietnam

Fee: 0VND
Transaction ID 4170106947137550

Remaining Bal

53
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I 7. Fund transfer
7.2 To My Account

Making real-time money transfer to my own KBank accounts.

o Select Transfer e Input PIN o Select My Account

23117 ol T €D 2317 W TE
I\ Vet Transfer
ietnam
Transfer History
Announcement I(+ —— !
= Vietna
""“""“"“""" - Enter PIN Transfer to
mmb‘"smm KBark
L Oeuivsdaoso) O0O0O00O0O @ Ac::ums T otherBanks
Quick Banking
= & 1 2 3 5 wmy acoount
= )
Transfer Top Up
4 5 6

Favorite Transaction

wded L 1 D O €

jostcl  iostc3 ios tc7|

: . . Success & Auto
Input Details
o P o Review & Confirm Saved eSlip

Transfer Review

From

©

Transfer successful
17 30 2024 11:18 P

) v

15,246,729,994 YND

Amount
To PR e
1 100,000 vo
Khodn cia t
== Amount: 100,000 VND han Hong +
60,000,002 VND Fees: 0VND KBank Vietnam
Remark
Details o
KBonk Vietnam
100,000 wno
Fee 0VND
Transaction ID. 4169231818103681
Memo

Remaining Bal

Review Transfer

Cancel
Cancel

Copyright © 2021 KASIKORNBANK Vietham 54
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I 7. Fund transfer
7.3 To Other banks

Making real-time money transfer to domestic Vietham bank accounts.

o Select Transfer

23:38

IS+ vietnam

Announcement
agnm-d 16n déu

evw———y owvuo

(e 18 40 10.000 YD)

Quick Banking
® @

Transfer Top Up

Favorite Transaction

Select Destination
Bank

Select Bank

Select Bank

ACB acs
wams’  BAC A BANK
BV BIDV
BAOVIETBANK
c8%®  CBBANK
o Coopbank
@ CIMBANK
B0 DBS-HCM
g2t DONGABANK

wonn - EXIMBANK

4 GPBAN bem—

e Input PIN

I<+
Enter PIN

O00O00O0

1 2 3
4 5 6
7 8 9

0 X

Forgot your PIN?

o Input Details

Transfer
From
v
15,246,629.994 VND
To
foer
Details
100,000 vno
Memo

Cancel

Copyright © 2021 KASIKORNBANK Vietham

e Select Other Banks

Transfer

Transfer History

Favorite Transaction

Q00Q0¢

los. te3 los tel jostc3 Add Ne
regressio. Favorit
Manage
Transfer To
® KBank Account 7+ Other Banks
= (Nopas247)
O My Account

o Review & Confirm

Review

Amount: 100,000 VND
Fees: OVND

Confirm Transfer

Cancel

55
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I 7. Fund transfer
7.3 To Other banks
Making real-time money transfer to domestic Vietnam bank accounts.

Success & Auto
Saved eSlip

Copyright © 2021 KASIKORNBANK Vietham

56



1<+ Vietnam

8. QR Fund transfer
8.1 Scan to transfer

Easy to transfer money via Scan QR and Upload QR.

Select “QR”

23:38

I+ vietnam

Announcement
...m thool 1dn déu

Fvs—— OOOVND

(e 1560 10,000 YD)

Quick Banking

Enter A/C no. and

amount

Transfer
From
v
15,246,629.994 VND
To
Details
100,000 wvno
Memo

transfer

Cancel

e Input PIN

I<+
Enter PIN

O0O0O0O0O0

1 2 3
4 5 6
7 8 9

0 X

Forgot your PIN?

e Review and Confirm.

Review

Amount: 100,000 VND
Fees: OVND.

Cancel

Copyright © 2021 KASIKORNBANK Vietham

b SRR O R

Scan the QR code or
Upload

ViETGR napas 24

Upload QR From Album

Success & Auto
Saved eSlip

©

Transfer successful
171un 2024 11:39 PM
Amount

100,000 wwo

Phan Hong
KBank Vietnam

AN NAPAS

NGUYEN V
LA DONGABANK

Fee: OVND
Transaction ID: 4169233915157722

Memo:

Remaining Bal

57
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8. QR Fund transfer
8.2 Generate to receive

Generate your QR code to quickly and conveniently receive.

(e « - (Optional) Select
o SN TR e (RN account to receive

9:41

Go to Account Cancel

I\ Vietnam

Scan QR
Annoucements

This QR transfers to KBank ©

Scheduled Maintenance
Will be effective 25 April 2021
(12:00-4:30 AM)

y _ Tai Khodn cua téi ‘f‘
101000015052 s

== Tai Khodn ctia i 3]
020000151

Quick Banking

i S
& T E) &
Transfer Top Up Bill
Payment

napas247 KBank®
Favorite Transactions

P00
A i
Uncls Mom

Minh
Nguyen

QR with fixed
e account

and amount

Account to Receive Scan QR

b TiKhoinciats S This OR transfers to KBank ©

ViETGR
Fix Amount to Receive (; ‘..ﬁE

napas247 KBank®

Memo 500,000 VND
Ha Thu Huyen

Copyright © 2021 KASIKORNBANK Vietham 58
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I 9. Bill payment

Pay your Bills including electricity, water, mobile phone and others.

o Select Bill Payment

oo:m

I\ vietnam

Announcement
Nap dién thool \6n déu

wnanhoin o 5,000 VND

(e 6l ik 10,000 YD)

Quick Banking

Favorite Transaction

ios tc 4 o s o7}

jostcl  iostc3

Bill Payment

From
v
15,246,519,994 VND
To
Details
50,000 vno

Promotion Code

Cancel

o Input PIN

00:11 ol TE

K+
Enter PIN

O0O0O0O0O0

1 2 3
4 5 6
7 8 9

e Review and Confirm

LEE

Amount: 50,000 VND
Bank Foe: OVND.

Confirm Bill Payment

Cancel

Copyright © 2021 KASIKORNBANK Vietham

Search or Select
Biller

Bill Payment

Favorite Transaction

Manage

Top Billers

Hanoi  HoChiMinh BenThanh  Hanol
Power  CityPower  Water Water

All Services

Post-paid Mobile 735 Landline Phone

Success & Auto
Saved eSlip

1<+ viet

©

Bill payment successful
2024 1242 AM
Amount

50,000 wo
(]
s Vet
|
LJ

Bank Fee: OVND
Transaction ID: 4170001234169555

Remaining Bal




1<+ vietnam

I 10. Top-Up

Simply Top-up your mobile phone in less than one minute.

e Enter PIN LSJI%lect Mobile Top

23:49 Wl TE
IS+ vietnam
New History
Announcement I(+
mMI&"‘" Favorite Transaction
Enter PIN
wngnoan o 5, OOOvun |
(vt i 10,000 VD) 000600 \
lostce  loste7  Add New
Quick Banking Favorite
1 2 3 Manago
4 5 6 Services
~| Mobile TopUp
Forgot your PIN?

Select Mobile o s aut
o Number and Top Up e Review and Confirm ° uccess x Auto
Amount Saved eSlip

Review
From Viet
o ©
16,246,529,994 VND Top up successful
18 Jun 2024 12:01 AM
Amount
Details
10,000 wo
Amount: 10,000 YND
Bank Foo: OVND Phan Hong
091-898-9171 [ KBank Vietnam
Remark
SelectAmount
10,000 20,000 30,000
00
50,000 100,000 200,000 nsactio 4170000059193163

300,000 500,000

Promotion Code

Confirm Top Up
e L commmn

Cancel
Cancel
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I 11. Favorite Transactions

Make your transaction simpler and faster by save as favorite transaction.

Add new Favorite Selec_t Type &create Select Receiver
Favorite

9:41

I\ Vietnam

Annoucements

Scheduled Maintenance
‘Will be etfective 26 April 2021
(12:00-4:30 AM)

Quick Banking

Add vour favorite transactions here

Hello, Trén!
0130 seconder Lot ue taie

e Input Details

[ Pinto Home

From
Salary Account
v
28,800,000 VND
To
Details
t Nur
111111111111
nt:
VND
[ save amount

Cancel

Favorite Transaction

Transfer Top up Bill payment

Review Favorite

O From

v

@ B
KBank

Favorite name: Jonnie

Cancel

Copyright © 2021 KASIKORNBANK Vietham

Create Favorite

Select receiver’s bank

K Pa
@ Dok Other Banks
Accounts =

o Input Favorite name

9:41 il T -

< Create Favorite

L

Jonnie

Pin to Home

o New Favorite saved

New favorite saved

61
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I 12. Statement Request

Receive your account activity statement in your email (up to 12 months).

Select Statement Select Month(s) Request Successful
Request and Select Request 5
Statement Check Your Email

23:44
Banking
|
Tai Khodan cla toi [@ Statement requested
Histor tat
@
Email
‘Account Details
L]
Select months
—_ 7 oz U
= 3 S| .0) 055
Transf TopUp  BillPayment  Activity Mar Apr | May [ ) Jun
ul Aug | Sef Oct
B8 & nov Dec
Open New Debit Card 2024
Account Jan Feb
= = & Request Statement
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I 13. Notification

Stay on top of your account activities including transfer in, transfer out, cash deposit,
and cash withdrawal.

Select Notification Select Notification View.Notificqtion
Bell [tem Details

9:41 e 9:41 il = -
. (] < Notification details
I\ Vietnam S

Notifications

Quick Banking @ KBank
28 March 2021 3 M 021 3 PM

T r —
@ Loan Approval 2:28PM Tranefer In
Congratulations, your Loan
Payment application has been approved! > A xxx-x-xB888-x

29,000,000 VND

100,000,000 VND
280,880,000,000 VND

28 Mar 2021, 2:23PM

Favorite Transactions

Transfer In 2:28 PM
Bt 1

29,000,000 VND
Uncle Mom Minh 28 Mar 2021, 2:23PM

Nguyen

@ Transfer Out 2:28PM
Account: xxx-x-x1452-x

>
-29,000,000 VND
Hello, Trén! 28 Mar 2021, 2:23PM
. 26 March 2021
-
Cash Withdrawal 2:28 PM
Account: xx-x-x1452-x N

-29,000,000 VND

28 Mar 2021, 2:23PM
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14. Settings
14.1 Change email

Customer who have K PLUS Vietham can change email as following steps.

Login and select
o personal
information

7:24

Settings

Personal Information

Application settings

Find KBank

Application quide

Conditions

Take a Selfie &
Liveness

< Face Scan

Face Scan Instructions

@ oo's
LR ) “l‘\‘\K Vl
L
Bl o

o Selecticon

Personal Information

2.

K PLUS Vietnam
Email
touchchal s@kasikornbank.com

080-999-4321

e Input Email

Confirm Your email

Enter Verification code

Ref Code:

Resend Code

Copyright © 2021 KASIKORNBANK Vietham

Input new mobile
no.

1:40 ol = %

Email

About Emails

touchchai s@kasikombank.com

o Confirm PIN

1:34 il 3 -

I<+

Enter PIN

[ORSRGNONGNO]

1 2 3
4 5 6
7 8 9

0 &
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I 14. Settings
14.1 Change email

Success change
email

Copyright © 2021 KASIKORNBANK Vietham 65
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I 14. Settings
14.2 Change mobile number

Customer who have K PLUS Vietnam application can change mobile number

Login and select
personal o Selecticon e
information

7:24

Personal Information

Settings

Personal Information :

Application settings

Find KBank
K PLUS Vietnam
Application quide Email

touchchal s@kasikornbank.com

Mobile Phone Number l
080-999-4321

Input new mobile
no.

7:24 il = -
Update phone number

About updated phone number

080-999-4321

o Take a Selfie & e Input SMS OTP o Confirm PIN
Liveness

% %k %k

L
= Enter the OTP
--, q © oo AT E
F@T @ pon'ts
e Yo plameee Resend OTP
PPN

Copyright © 2021 KASIKORNBANK Vietham

1:34 il 36 -

I<+
Vietnam
Enter PIN

000000

1 2 3
4 5 6
7 8 9

0 &

66



1<+ vietnam

I 14. Settings

14.2 Change mobile number

o Success change mobile no.

Update Contact phone number successfully

Copyright © 2021 KASIKORNBANK Vietham 67
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I 15. Change mobile device
Customer who has K PLUS Vietham application can change device by using current

mobile no.
Input Mobile Enter PIN Take a Selfie &
Number Liveness
e 08:36 n=m 20:49 - -
Face Scan
|(+ How to perform face scan
Welcome to K PLUS Vietnam Enter PIN @ e : :‘
e e 000000 T fococteorotonycove
Mobile Number 2 3
. 1 0 Mak sre that your fu
Referral code (i & 9 6 -
7 8 9 qo o
1 ligf
>

Complete selfie Input SMS OTP Change device
step successfully

-

Change Mobile Device Successfully

Enter the OTP

n OTP number (ref. co

Resend OTP.

Copyright © 2021 KASIKORNBANK Vietham



1<+ vietnam

I 15. Change mobile device

St setilines Access Home screen
o Enter PIN o and start using ourK
management PLUS Vietnam

08:36 T 08:37
Settings Management
IS+ vietnam
Settings I( + Quick Banking
tna
Application Setting = N
Enter PIN
Transfer Top Up
Enable Login with Touch/Face ID
? O00000 ;
Favorite Transaction
Banking Setting
Dizplay Balance
Partially Mask Account No. 4 5 6
Congratulations!
Forgot your PIN?

Copyright © 2021 KASIKORNBANK Vietham 69
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I 16. Forgot PIN
Customer who have K PLUS Vietham application forgot PIN as following steps.

Select Forgot your Take a Selfie & Input New PIN
Liveness

PIN?
9:43 i s - 20:49 1= - 9:44 )
Face Scan
|(+ How to perform face scan |(+
Enter PIN @ o .‘ _"“‘ 2 Enter New PIN
000000 T et comns 000000
1 2 3 o 1 2 3
v.’ fc
4 5 6 - 4 155 6
7 8 9 M° . 7 g 9
| ;
-
0 X

o Confirm new PIN o Success change PIN

K+

Confirm New PIN

Change PIN successfully

O0O000O0

1 2 3

4 5 6

7 8 9
0 f&

Copyright © 2021 KASIKORNBANK Vietham
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I 17. Update ID Card

Customer who have K PLUS Vietham application can update chip-based ID Card as

following steps.

Entry 1:
Announcement
screen - For

customer required to
update ID Card

Entry 2: Personal

setting - For all
customers

)
1

06:45

Personal Information

w

Update your ID Card

To upgrade for higher transaction limits
Nickname

K PLUS Vietnam
Email

nhung.t@

Mobile Phone Number

093-110-6241

Remark: All 9-digits ID cards with

expiration dates ofter December 31, 2024
are only valid ber Update your ID card
with your ¢ g

r

Take photo of chip-

Confirm current
information based ID Card

06:45 o 06:45 T -

Review current information Identity Verification

How to take photo of your

’ ID card
Get your chip-based ID card ready. Place it on
a plain/solid and colored backgroud or surface
[r*——‘ SRES - 9 bafore taking the photo

Mo =8 & oo

[l Only Chip-bosed 1D card
~a ;

== = ol is allowed.

»®

Copyright © 2021 KASIKORNBANK Vietnam

o Enter PIN

06:459 T -

IK+

Vietnam

Enter PIN
OO0O0OO00O0
1 2 3
4 5 6
7 8 9

0 X

Forgot your PIN?

o Scan NFC

06:46

)
1

NFC Scan

NFC Scan for Identification

Let us get to know you better. Just tap your
chip-based ID card on the back of your phone,

in the top corner




1<+ vietnam

I 17. Update ID Card

Customer who have K PLUS Vietham application can update chip-based ID Card as
following steps.

Confirm new Take Selfie and Chip-based ID Card
information Liveness successfully updated
06:47 S 06:47 T -
Review new information Face Scan +
X
How to perform face scan ’ °
1D Card verified 0
1 s ID card successfully updated
p Y. :
-l
.Q
N
I have reviewed and agree to update these as my now ” ﬁ “ ““'Hb““
== T
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