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I. For New customer
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1. Apply K PLUS Vietnam for current account

Customers who never have KBank account can apply to use K PLUS Vietnam 
application. 

To authenticate information during the account opening process, you will need to 
use your phone to scan the chip-based ID card. There are 2 different ways to scan 
the chip-based ID card: 
1. If your phone supports NFC scanning feature, you can scan the information from 

the chip on the ID card to open the account (Go to flow 1.1 - page 3).
2. If your phone does not support NFC scanning feature, you can scan the 

information from the QR code on the ID card to open the account (Go to flow 1.2 
- page 12).



Copyright © 2021 KASIKORNBANK Vietnam 6

Near Field Communication (NFC) is a feature on your phone used to read and confirm 
citizen information stored on your ID card for the account opening process.

All iPhone from iPhone 7 onward have NFC 
scanner. Keep in mind the following 
locations on iPhone devices to scan your 
chip-based ID card when required.

For iPhone
You can check if your phone supports NFC by 
going to settings, searching for "NFC" and 
making sure it's turned on.

For Android phone

The location of the NFC may vary depending 
on the phone brand & model, please 
remember the following common locations 
to scan your chip-based ID card when 
required.

When prompted, place the BACK SIDE of the 
phone IN CONTACT with the chip of the ID 
card as shown in the instructions. Then, hold 
the ID card steadily until the NFC scanning is 
complete.

Scanning guide

1. Apply K PLUS Vietnam for current account
1.1 NFC device
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Input Mobile 
Number

Select Open 
Account Accept Consent

ID card photo 
instruction

Take frontside of ID 
card

Take backside of ID 
card

1. Apply K PLUS Vietnam for current account
1.1 NFC device
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1. Apply K PLUS Vietnam for current account
1.1 NFC device

Review information 
extracted from 
chip-based

Take a Selfie & 
Liveness Create PIN

Tap and hold the 
chip of ID card on 
the back of your 
phone as guided in 
the NFC step

Complete scanning 
NFC

Complete selfie 
step
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1. Apply K PLUS Vietnam for current account
1.1 NFC device

Input email Verify email by OTP Review information

Input address 
information

Answer FATCA 
Questions

Input employment 
information
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1. Apply K PLUS Vietnam for current account
1.1 NFC device

Result of opening 
account

Select to apply Debit 
card

Result of apply 
Debit card (if any)

Accept Personal 
Data ConsentsInput SMS OTP Accept Terms and 

Conditions
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1. Apply K PLUS Vietnam for current account
1.1 NFC device

Enter PIN
Access Home screen 
and start using our K 
PLUS Vietnam

Set up settings 
management

Continue to apply 
product or Skip (if 
any)

Select any additional 
products* you would 
like to apply

Additional products*: Please kindly follow the guideline at point 2. Apply for Term Deposit 
or at point 3. Apply for Loan
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1. Apply K PLUS Vietnam for current account

Input Mobile 
Number

Select Open 
Account Accept Consent

ID card photo 
instruction

Take frontside of ID 
card

Take backside of ID 
card

1.2 Non - NFC device
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1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

Review information 
extracted from 
chip-based

Take a Selfie & 
Liveness

Create PIN Answer FATCA
Questions

Scan QR code on 
frontside of ID card

Complete selfie 
step
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1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

Input email

Verify email by OTP Review information Input SMS OTP

Input address 
information

Input employment 
information
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1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

Result of opening 
account

Select to apply Debit 
card

Result of apply 
Debit card (if any)

Select any 
additional 
products* you 
would like to apply

Accept Personal 
Data Consents

Additional products*: Please kindly follow the guideline at point 2. Apply for Term Deposit 
or at point 3. Apply for Loan

Accept Terms and 
Conditions
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1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

Receive approval 
email to use K PLUS, 
then login and input 
PIN

Set up settings 
management

Waiting for 
approval

Access Home screen 
and start using our K 
PLUS Vietnam

Continue to apply 
product or Skip (if 
any)
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Customers who completed to apply K PLUS Vietnam and continue to apply Term 
Deposit as following steps.

2. Apply for Term Deposit

Continue to apply 
Term Deposit Select Term Select Product

Input amount Result in case of 
NFC device

Result in case of 
Non-NFC device
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3. Apply for Loan

Select Loans Select “KBank Biz 
Loan”

Product Detail

Select “Next”
Enter amount and 
tenor to calculate 
payment

Select account for 
disbursement

Customers who completed to apply K PLUS Vietnam and continue to apply Term 
Deposit as following steps.
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Declare loan usage 
by invoice(s) Input information

Accept loan 
contract and 
consent

Input SMS OTP to 
sign loan contract 
and consent

Input PIN
Review contract 
summary and select 
“Next”

3. Apply for Loan
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(B-1) Non-Partner’s 
Platforms, select 
“Upload 
documents”

(A) Partners’ 
Platforms, select 
“Skip Document 
Upload”

(B-2) Select 
“Submit 
Documents”

(C-2) Pending 
approval for non 
NFC device

(C-1) Pending 
approval for NFC 
device

Tips for document 
upload, select 
“Upload 
documents”

3. Apply for Loan
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Select Credit Card Select Apply Credit 
Card

Input more 
information

Select Continue Review information Agree to Terms and 
Conditions

4. Apply for Credit Card
Customers who completed to apply K PLUS Vietnam and continue to apply Credit 
Card as following steps.
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Input SMS OTP to 
sign contract

View T&C with 
eSignature and click 
Next

Select Upload 
Document

Upload documents: 
- Labor Contract
- Bank Statement
- Social Insurance
- Evidence of 
Residence

Completely apply 
for Credit Card. The 
Bank will review and 
contact you by 
Email/K PLUS feed 
notification soon.

4. Apply for Credit Card



II. For KBank customer
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Input Mobile 
Number

Input your KBank 
account information Accept Consent

ID card photo 
instruction

Take frontside of ID 
card

Customer who have KBank account, can apply to use K PLUS Vietnam application 
and can use existing KBank account as following steps.

Take front and back 
side of ID card

1. Register K PLUS Vietnam



Copyright © 2021 KASIKORNBANK Vietnam 25

Take a Selfie & 
Liveness

Complete selfie 
step

Take backside of ID 
card

1. Register K PLUS Vietnam

Email and mobile 
phone information Verify email by OTP Input SMS OTP
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Waiting for 
approvalCreate PIN

1. Register K PLUS Vietnam

Get approval, login 
and accept Terms 
and Conditions of K 
PLUS Vietnam

Enter PIN Set up settings 
management

Access Home screen 
and start using our K 
PLUS Vietnam
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Select Open New 
AccountSelect Banking Choose Product and 

Select Open Online 

Take a Selfie & 
Liveness Select FATCASelect Open an 

Account

2. Open 2nd Current Account 
Customer who have KBank account and K PLUS Vietnam application, can apply as 
following steps.
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Summary account 
detail

Select Check Box 
and Select Accept

(Optional) Update 
Information and 
Select Next

Select Go to 
Account

Be Shown New 
account 

2. Open 2nd Current Account 
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Customer who have KBank account and K PLUS Vietnam application, can apply as 
following steps.

Select Open New 
AccountSelect Banking Choose Product and 

Select Open Online 

Select Account 
Type

Select Account to 
Transfer

Select Open an 
Account

3. Open Term Deposit Account 
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Take selfie
(Optional) Update 
Information 
and Select Next

Input Amount

Select Check Box 
and 
Select Accept

Select Confirm
Answer FATCA 
Questions and
Select Next

3. Open Term Deposit Account 
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Be Shown New 
account 

Select Go to 
Account

3. Open Term Deposit Account 
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Customer, who has KBank account and K PLUS Vietnam can apply as following steps.

Select “KBank Biz 
Loan”

Select “Banking” 
menu and “Loans” 
icon 

Take a selfie

Review information Select “Next”
Enter amount and 
tenor to calculate 
payment

4. Loans
4.1 Apply Loan
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Declare loan usage 
by invoice(s)

Select account for 
disbursement Input information

Accept loan 
contracts and 
consent

Input SMS OTP to 
sign loan contracts 
and consent

Review contract 
summary and select 
“Next”

4. Loans

4.1 Apply Loan
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Wait for approval

(A) Partners’ 
Platforms, select 
“Skip Document 
Upload”

(B-1) Non-Partner’s 
Platforms, select 
“Upload 
Documents”

(B-2) Select 
“Submit 
Documents”

Enjoy K PLUS and 
view loan approval 
result

4. Loans

4.1 Apply Loan
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View your loan details: approved amount, installment, interest, and due. 
Repay your loan with partial or full due amount, including pay off amount.

Select “Banking” 
menu and “Loans” 
icon

Select “KBank Biz 
Loan”

Select “Loan 
Details”

View loan details 
and select “Repay 
Loan”

Select "Amount 
due" or "Custom 
amount" before 
repayment

Select “Confirm 
Loan 
Repayment”

4. Loans
4.2 My Loans & Loan Repayment (KBank Biz Loan)
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Input PIN View slip

View loan 
repayment history 
from selecting 
“View Loan Activity” 
in Loan Details 
screen

4. Loans

4.2 My Loans & Loan Repayment (KBank Biz Loan)
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From Banking, 
select Credit card 
icon

Select “Apply Credit 
Card”

Select “Apply Credit 
Card”

Perform face scan Input more 
information Select “Continue”

Customer who has K PLUS Vietnam can apply Credit Card as following steps.

5. Credit Card
5.1 Apply for Credit Card
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Review information Agree T&C Input OTP to sign 
contract

View T&C with 
eSignature, scroll 
down and click Next

Select “Upload 
Document”

Upload documents: 
- Labor Contract
- Bank Statement
- Social Insurance
- Evidence of 
Residence

5. Credit Card

5.1 Apply for Credit Card
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Select “Submit 
Document”

Completely apply 
for Credit Card. The 
Bank will review and 
contact you by 
Email/K PLUS feed 
notification soon

5. Credit Card

5.1 Apply for Credit Card
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Select Credit Card 
to activate

Take a Selfie & 
Liveness

Input Credit Card 
information

Create New Card 
PIN Confirm Card PIN

Activation 
completed
and card is ready for 
use

5. Credit Card

5.2 Activate Credit Card
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Select Reset PIN 
under Credit Card 
menu

Enter New Card PIN Confirm Card PIN

Set up completed 
and new card PIN is 
ready for use

5. Credit Card

5.3 Reset Credit Card PIN
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Select lock/unlock 
under Credit Card 
menu

Select Confirm Your card is locked

5. Credit Card

5.4 Temporarily Lock/Unlock Credit card
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Select Card Details Select Activity to 
view card activity

Select Info to view 
card information

Take a Selfie & 
Liveness View Card Details

5. Credit Card

5.5 View Credit Card Information and Activity
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Select Statement 
menu/ or Select 
Card Details 

Select month and 
year.  Then, Select 
submit request

Your Statement 
have been 
requested 
successfully

5.6 Statement Request

5. Credit Card
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Select Installment 
menu/ or Card 
Details

Select “Turn unbilled 
spending into 
installments”

Select the 
transaction

Select Installment 
Plan

Installment Proceed 
Successfully

5.7 Installment

Agree to T&C and 
Select Confirm

5. Credit Card
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Select Card Details/ 
or Pay Card Bill 
menu

Select info page 
and Select pay card 
Bill

Input amount and 
Select Next

Select Confirm
Pay card bill 
completed 
successfully

5.8 Repayment

Select Confirm

5. Credit Card
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From Banking, 
select Credit card 
icon

Select the card with 
status “Ready to 
Add”

Perform face scan

Input Credit Card 
information: Last 4 
digits of card no., 
Expiry date, CVV

Add card 
successfully

Your Credit card is 
added in K PLUS 
Vietnam

5. Credit Card

5.9 Add Credit Card
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Customer who have K PLUS Vietnam can apply Debit card as following steps.

Choose Account 
Linked to Debit Card 
and Confirm the 
Mailing Address

Select Banking and 
then Debit Card

Read Information 
and Click Apply 
Debit Card

Accept Debit Card 
T&C

6. Debit card
6.1 Apply Debit card

Take a Selfie & 
Liveness

Complete selfie 
step
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Received E-slip

6. Debit card

6.1 Apply Debit card
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6. Debit card
6.2 Activate Debit card

Customer who has K PLUS Vietnam can activate Debit card as following steps.
Select Debit Card to 
Activate Input OTP Input Last 4 Digits of 

Your Debit Card

Create New ATM PIN
Successfully 
Activate Debit Card
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Customer who have K PLUS Vietnam can lock/unlock Debit Card as following steps.

6. Debit card
6.3 Lock/Unlock Debit card

Select lock/unlock 
under Debit card 
menu

Press Confirm
Successfully 
Locked/Unlocked 
Debit Card
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Customer who have K PLUS Vietnam can reset ATM PIN  as following steps.

6. Debit card
6.4 Reset ATM PIN

Select Reset PIN 
under Debit Card 
menu

Input SMS OTP Enter New ATM PIN

Confirm ATM PIN
Set up completed 
and New ATM PIN is 
ready for use
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Making real-time money transfer to other domestic KBank accounts.

7. Fund transfer
7.1 To KBank Account

Select Transfer Select KBank 
Account

Input Details Review & Confirm
Success & Auto 
Saved eSlip

Input PIN
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Making real-time money transfer to my own KBank accounts.

7. Fund transfer
7.2 To My Account

Select Transfer Select My Account

Input Details Review & Confirm Success & Auto 
Saved eSlip

Input PIN
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Making real-time money transfer to domestic Vietnam bank accounts.

7. Fund transfer
7.3 To Other banks

Select Transfer Select Other Banks

Select Destination 
Bank Input Details Review & Confirm

Input PIN
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Success & Auto 
Saved eSlip

Making real-time money transfer to domestic Vietnam bank accounts.

7. Fund transfer
7.3 To Other banks
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Easy to transfer money via Scan QR and Upload QR.

Enter A/C no. and 
amount Review and Confirm.

Input PINSelect “QR” Scan the QR code or 
Upload

8. QR Fund transfer
8.1 Scan to transfer

Success & Auto 
Saved eSlip
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Generate your QR code to quickly and conveniently receive.

Select “QR” Tap “My QR”

(Optional) Enter the 
fixed 
amount

QR with fixed 
account 
and amount

(Optional) Select 
account to receive

8. QR Fund transfer
8.2 Generate to receive
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Pay your Bills including electricity, water, mobile phone and others. 

Select Bill Payment Search or Select 
Biller

Input Details Review and Confirm Success & Auto 
Saved eSlip

9. Bill payment

Input PIN
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Simply Top-up your mobile phone in less than one minute.

10. Top-Up

Select Top Up Select Mobile Top 
Up

Select Mobile 
Number and  Top Up 
Amount

Review and Confirm Success & Auto 
Saved eSlip

Enter PIN
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Make your transaction simpler and faster by save as favorite transaction.

11. Favorite Transactions

Add new Favorite Select Type & create 
Favorite Select Receiver

Input Favorite name

Input Details Review & Confirm New Favorite saved
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Receive your account activity statement in your email (up to 12 months).

12. Statement Request

Select Statement 
Request

Select Month(s) 
and Select Request 
Statement

Request Successful 
&
Check Your Email



Copyright © 2021 KASIKORNBANK Vietnam 63

Stay on top of your account activities including transfer in, transfer out, cash deposit, 
and cash withdrawal.

13. Notification

Select Notification 
Bell

Select Notification 
Item

View Notification 
Details
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Customer who have K PLUS Vietnam can change email as following steps.

14. Settings

Login and select 
personal 
information

Select icon Input new mobile 
no.

Take a Selfie & 
Liveness Input Email Confirm PIN

14.1 Change email
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Success change 
email

14. Settings

14.1 Change email
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Customer who have K PLUS Vietnam application can change mobile number

14. Settings

Login and select 
personal 
information

Select icon Input new mobile 
no.

Take a Selfie & 
Liveness Input SMS OTP Confirm PIN

14.2 Change mobile number
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Success change mobile no.

14. Settings

14.2 Change mobile number



Copyright © 2021 KASIKORNBANK Vietnam 68

Input Mobile 
Number

Change device 
successfully

15. Change mobile device
Customer who has K PLUS Vietnam application can change device by using current 
mobile no.

Enter PIN Take a Selfie & 
Liveness

Complete selfie 
step Input SMS OTP
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Set up settings 
management Enter PIN

Access Home screen 
and start using our K 
PLUS Vietnam

15. Change mobile device
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Customer who have K PLUS Vietnam application forgot PIN as following steps.
16. Forgot PIN

Select Forgot your 
PIN?

Take a Selfie & 
Liveness Input New PIN

Confirm new PIN Success change PIN
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Customer who have K PLUS Vietnam application can update chip-based ID Card as 
following steps.

17. Update ID Card

Entry 1 : 
Announcement 
screen – For 
customer required to 
update ID  Card

Entry 2: Personal 
setting – For all 
customers

Enter PIN

Confirm current 
information

Take photo of chip-
based ID Card Scan NFC
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Customer who have K PLUS Vietnam application can update chip-based ID Card as 
following steps.

17. Update ID Card

Confirm new 
information

Take Selfie and 
Liveness

Chip-based ID Card 
successfully updated
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