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1<+ Vietnam

I 1. Apply K PLUS Vietnam for current account

Customers who never have KBank account can apply to use K PLUS Vietham

application.

To authenticate information during the account opening process, you will

need to use your phone to scan the chip-based ID card. There are 2 different

ways to scan the chip-based ID card:

1. If your phone supports NFC scanning feature, you can scan the
information from the chip on the ID card to open the account (Go to flow
1.1 - page 3).

2. If your phone does not support NFC scanning feature, you can scan the
information from the QR code on the ID card to open the account (Go to

flow 1.2 - page 8).
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I 1. Apply K PLUS Vietnam for current account

1.1 NFC device

Near Field Communication (NFC) is a feature on your phone used to read and
confirm citizen information stored on your ID card for the account opening

process.

For iPhone

All iPhone from iPhone 7 onward have NFC
scanner. Keep in mind the following
locations on iPhone devices to scan your
chip-based ID card when required.

(7 ™ N
G Qg
© =7

./

When prompted, place the BACK SIDE of the
phone IN CONTACT with the chip of the ID
card as shown in the instructions. Then, hold
the ID card steadily until the NFC scanning is

complete.
( \\ ff

7 i

¢
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For Android phone

You can check if your phone supports NFC by
going to settings, searching for “NFC*“ and
making sure it’s turned on.

Connection NFC
preferences

% Bluetooth

NFC

on
Cast
Not connected

Printing
1 print service on

The location of the NFC may vary depending
on the phone brand & model, please
remember the following common locations
to scan your chip-based ID card when
required.

Wﬁ
O
O
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I 1. Apply K PLUS Vietnam for current account
1.1 NFC device

o Input Mobile
Number

Select Open
Account

e‘e
y 2 w1

KBank Current Account

Welcome to K PLUS Vietnam

Learn More
Mobile Number

(7] Fact sheet

Account Details

Referral code (i Benefits

Unlimited Transactions

-@

A Higher Earnings
-

&= Tronsaction History and Statements

Debit Card

o ID card photo e Take frontside of
instruction ID card

13119 wilUE -

Frontside of chip-based ID Card

Place the ID card horizontally in the dot frame.

a 5! @ oo's
a Chiy
- _J s allowed.
- ) pon'ts
Your D card p t
free of light/gl
8 = D pon'ts
- Keep your finc
s ard w
= te

@ pon'ts

ak tos of your ID
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e Accept Consent
(<

\

Biometrics

Consent

o Take backside of
ID card

13:20 wilUE -

Backside of chip-based ID Card

Place the ID card horizontally in the dot frame.
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I 1. Apply K PLUS Vietnam for current account

1.1 NFC device
Tap and hold the
chip of ID card on
o the back of your
phone as guided
in the NFC step

NFC Scan

Take a Selfie &
Liveness

20:49 il = -

Face Scan

How to perform face scan

Complete
scanning NFC

73% Complete

Cancel

A

d

Complete selfie

step

Copyright © 2021 KASIKORNBANK Vietham

Review
e information
extracted from

chip-based

Verify your information

Review your information

wh'

Personal Information

e Create PIN

20:50

I<+
Vietnam
Create a 6-Digit PIN

000000

1 2 3
4 5 6
7 8 9

0 X
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1. Apply K PLUS Vietnam for current account

1.1 NFC device

Answer FATCA
Questions

tax purposes

® | am the beneficiary of the

deposit

® lama

nt who has not

or a period of

] All of the above applies to me

Input email

Other Information

Email and Mobile Phane Number

Email

Input
employment
information

Other Information

Employment

Saurce of income

Salary
Cauntry of saurce of incame
VIET NAM

Occupation

Other

Main business

Accountant

Position; Title

manager

Office name

KBank

Verify email by
OTP

Confirm Your email

Enter Verification code
We have sent the ede to your email address ot
thanh.do@kosikormbank com

Ref Code: ZUGF

verification Code
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Input address
information

Other Information

Permanent address
Description

Residence address (Current address)

@® same as permanent address

O Different from permanent address

Mailing address

@ same as permanent address

(O Different from permanent address

Review
information

Summary

Personal Information

st name: Ty
st name: Truong

- 20/12/2021
xpiration date: 25/07/2029
sender: Male

1te of birth: 25/07/1989

> & VIET NAM
issue: Bo Cong An
idency: VIET NAM

p: VIET NAM

Employment Edit
= Salary
f e of income: VIET NAM
pation: Other
Main business: Accountant
& manager
ne: KBank

Permanent Address

The address on your ID card

ountry: VIET NAM
nce/City: THANH PHO HO CHI MINH
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I 1. Apply K PLUS Vietnam for current account
1.1 NFC device

Accept Terms and
@ L lissi D OlE Conditions

* %k %k

N\

- K PLUS Online Account

Terms and Conditions

Enter the OTP

1.2. Customer means the owner of the

1) Agree 10 T&C for Use of K PLUS Vi rvic
together with T&C of K PLUS Online Account..

Decline

e Result of opening e Select to apply
account Debit card

KBank Debit Card

View Fact Sheet
S

Do you want this debit card with your account?

Yes No Thanks

Copyright © 2021 KASIKORNBANK Vietnam

2

Accept Personal
Data Consents

< Personal data
Product Development Consent

® Accept Decline

Product Offering Consent

]
{ Next |

Result of apply
Debit card (if any)

Thank you !
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I 1. Apply K PLUS Vietnam for current account

1.1 NFC device
Select any

additional

@ products* you
would like to
apply

19:50 sl T

(<
Additional Product

ting product now

@ Enter PIN

08:36 T .

IK+
Vietnar
Enter PIN

OO0O0O0O0O0

1 2 3
4 5 6
7 8 9

0 3|

Continue to apply

U

o
Are you sure to skip?

u wish to skip to choose product?

Access Home
screen and start
using our K PLUS
Vietham

08:37

IS+ vietnam

Quick Banking

AN

Favorite Transaction

Set up settings
management

Settings

Application Setting

Enable Login with Touch/Face ID

Banking Setting

Displery Balance

Partially Mask Account No.

Additional products*: Please kindly follow the guideline at point 2. Apply for Term

Deposit or at point 3. Apply for Loan 4. Apply for Credit card

Copyright © 2021 KASIKORNBANK Vietnam
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I 1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

o Input Mobile
Number

Select Open
Account

e‘e
y 2 w1

KBank Current Account

Welcome to K PLUS Vietnam

Learn More
Mobile Number

(7] Fact sheet

Account Details

Referral code (i Benefits

Unlimited Transactions

-@

A Higher Earnings
-

&= Tronsaction History and Statements

Debit Card

o ID card photo e Take frontside of
instruction ID card

13119 wilUE -

Frontside of chip-based ID Card

Place the ID card horizontally in the dot frame.

a 5! @ oo's
a Chiy
- _J s allowed.
- ) pon'ts
Your D card p t
free of light/gl
8 = D pon'ts
- Keep your finc
s ard w
= te

@ pon'ts

ak tos of your ID
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e Accept Consent
(<

\

Biometrics

Consent

o Take backside of
ID card

13:20 wilUE -

Backside of chip-based ID Card

Place the ID card horizontally in the dot frame.
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I 1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

Scan QR code on Rewew .
. information
frontside of ID
card extracted from
chip-based

Verify your information

QR on Front Side of ID Card

Review your information

wh'

Personal Information

U NGHIA VIET NAM

@ Complete selfie o Create PIN
step

I+
Vietnam
Create a 6-Digit PIN

000000

1 2 3
4 5 6
7 8 9

0 f&
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20:50 il = -

Take a Selfie &
Liveness

20:49

Face Scan

How to perform face scan

Answer FATCA
Questions

20:50
Other Information

Residence information

(] All of the above applies to me

10



1<+ vietnam

I 1. Apply K PLUS Vietnam for current account

1.2 Non - NFC device

Input
employment
information

Other Information

Employment

E Fincome

Salary V

Country of saurca of income.

VIET NAM v
Oceupation
Other »r

Main business
Accountant ~
Position/Title

manager

Office nome

KBank

Verify email by
OTP

Confirm Your email

Enter Verification code

r email address ot

Refl Code: ZUGF

verification Code

Input address
information

Other Information

Permanent address
Description

Residence address (Current address)

@ same as permanent address
(O Different from permanent address
Mailing address

@ some as permanent address

() Different from permanent address

Review
information

Summary

Personal Information

st name: Ty
st name: Truong

ne: Truong Ngoc Ty
- 051089000120

e dote: 20/12/2021

L te: 25/07/2029

irth: 26/07/1989
e VIET NAM
8o Cong An

y: VIET NAM
Country of citizenship: VIET NAM

Employment Edit

- Salary
f source of income: VIET NAM

ceupation: Other

Aqi s Accountant

tle: manager

e name: KBank

Permanent Address

he address on your ID card

ountry: VIET NAM
P /City: THANH PHO HO CHI MINH

Copyright © 2021 KASIKORNBANK Vietnam

Input email

Other Information

Email and Mobile Phone Number

Email

yen.t@kasikornbank.com

Input SMS OTP

3 o ok o ok %k

Enter the OTP

OUOH)

Xxx-7090

11



1<+ vietnam

I 1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

Data Consents

Conditions

Accept Terms and @ Accept Personal 6 Result of opening
account

\

K PLUS Online Account

Product Development Consent

ma: o5 al analysi Explore our banking app to unlock even
Terms and Conditions more features and enhance your
® Accept () Decline banking experience.
1. DEFINITIONS
The wording used in these Term

Conditions shall be X
1.1. Account me ®
s as determined by KBank fram tima to
T Product Offering Consent

1.2. Gustomer means the owner of the
e

[) Agree ta TEC for Use of K PLUS Viel
tagather with TSG of K PLUS Onling Ac

Decline

Select any

Select to apply e Result of apply @ O?:éﬂg?;l ou
Debit card Debit card (if any) \F/)vould e ¥0

apply

19:50 e
Additional Product
Thank you'! c n choose to opi xciting product now
ate af
3' Term Deposit
Kk © y
KBank Debit Card
2 el Your debit card will be delivered to your Loans
View Fact Sheet address after your personal document g
View Terms and Conditions and information are successfully
verified.
N ]
Address: Nguyen Dinh Chi o N B it cara
N e, an P . - ﬁ rjoy w pr

District )
Province/City: |
Country

Our cards have no hidden conditions
Do you want this debit card with your account?

Yes No Thanks Skip

Additional products*: Please kindly follow the guideline at point 2. Apply for Term
Deposit or at point 3. Apply for Loan 4. Apply for Credit card

Copyright © 2021 KASIKORNBANK Vietham 12



1<+ vietnam

I 1. Apply K PLUS Vietnam for current account
1.2 Non - NFC device

Continue to apply
@ product or Skip (if
any)

Waiting for
approval

Your application is currently
being reviewed

Are you sure to skip?

We will contact you by:
to skip to choose prodt

Email
You will rece

Access Home

Set up settings @ screen and start
using our K PLUS

management
Vietham
08:37
Settings Management
l\ Vietnam
Settings Quick Banking
Application Setting = ?

Transfer Top Up
Enable Login with Touch/Foce ID

Favorite Transaction
Banking Setting

Display Balance

Partially Mask Account No.

Feeds

Copyright © 2021 KASIKORNBANK Vietham

Receive approval

email to use K

PLUS, then login

and input PIN

08:36 T
IK+
Enter PIN
OO00O00O0
i 2 3
4 5 6
7/ 8 9
0 &)
13



1<+ vietnam

I 2. Apply for Term Deposit

Customers who completed to apply K PLUS Vietham and continue to apply
Term Deposit as following steps.

e Select Term

o Continue to apply
Term Deposit

(<

Additional Product

explore it later in the
‘* Term Deposit

Loans

=

o+ B crodit cara

Y ¥

Croan |1

skip

o Input amount

" ¥

12-Mo Accumulative Savings

O AV
[ o
AL 4,5% + 0,5% cash rewards
e o

gs - 12

=

Select Term & Deposit Amount

‘“ K PLUS Term Deposit 1 Month &

2,000,000 vno

Learn More

i] Factsheet

Account Details

e : ?
N
Online Savings Deposit

erest with higher rate ov
af time

asetperiod

. 12-Mo Accumulative Savings
" 45%+0,5% cash rewards

Select Term & Deposit Amount

@ Please Select Period v

Term Deposit
Learn More

[i] Factsheet

Account Details

Result in case of
NFC device

wlUE S

CP

Thank you for your application.

How to activate your Term Deposit Account

Copyright © 2021 KASIKORNBANK Vietham

o Select Product

Select Term

Please select the savings type and period for you
W ount below.

KBank Term Deposit

~
@ 1Month ) 3Months
) 6 Months 12 Months
) 24 Months
KBank Accumulative Savings
. ~
KBank Step Up Deposit ©

Result in case of
Non-NFC device

We will contact you by:

Email

14
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I 3. Apply for Loan

Customers who completed to apply K PLUS Vietham and continue to apply
Loan as following steps.

o Select Loans Eggenct KBank Biz e Product Detail

T -

11:02 2l 56 -

< & =  KBank ©

>

e
e ) BIZIOAN| - %
Additional Product - L =X =

You can choose to open our exciting product now

or explore it later in the app Unsecured Business Loan .
KBank Biz Loan
. Fund for your business dreams. No need for Get credit limit up to 300m ash transfer to
Term Deposit Collateral and No business registration required. your ba
Earn higher it
ithto

Select Plan How It Works

Largesum  Repay over

Loans
Fund of cash long tenors

L KBank ©

competitive b

< BIZIOAN' ~ [
LR 3 @

Credit Card
i KBank Biz Loan

vorld of

You will receive a lump sum amount from
KBank Repayments are monthly with added
interest.

Learn More

%% caleulate [i] Fact sheet

Loan Details

\Pply n Benefits
Skip Apply for Loan

Enter amount and Select account
o Select Next e tenor to calculate for disbursement
payment

Loan Request Loan Request

3> i Select account for disbursement
N KBQI’II( 9 KBank Biz Loan

To provide you with seamless services, you agree

This loan is for household businesses.
.\‘ =/\ BIZ I_OAN and consent KBank to real time transfer the

disbursement from your K PLUS Online account to
Select loan amount and tenor

L1 the below
) = Loon Amount
To

: & 300,000,000 &
Loan Application .
Apply for KBank Biz Loan in 3 000000 L) setectson @
Simple Steps

Number of Monthly Payments ]

@ Select loan amount and tenor (2 36 Details

@ Personal and Business Info

Account Number.

SO+

1233nthe
@ Upload Income Statements
Fast trackl You can skip this stepif your business is

Estimated Monthly Payments

on one of these plattorm

POSw KRt Sendo Monthly payment (interest included)
12,768,000 VND
o B B G

%% Calculate Payment

Copyright © 2021 KASIKORNBANK Vietnam 15
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3. Apply for Loan

Declare loan
usage by
invoice(s)

Loan Request

Invoice Self-Declaration

Please declare loan usage equal or higher than
loan request

Advanced payment for business purpose should
be made before loan application submission
Invoice 1 Resel
nvoice description
invoice amount ¥ND

Receiver's name

Payment Date (]

Invoice 2 (Optional) Reset

nvoice description

Input PIN

08:36 T .

X

K+

Vietnam

Enter PIN

Q0000

ik 2 3

Forgot your PIN?

Input information

124 56 ..

Loan Request

Other Information

Education v

Office phone number

Total monthly income VND

Business Information

Shop name
Type of bus v
Average monthly revenue VND

How Long You've Been in Business

Years Months

Accept loan
contract and

consent

KBANK BIZ LOAN AGREEMENT

Hop Déng Vay V8n Kinh Doanh KBank nay (“Hap
Ddng") duge Lap gita cdc bén sau day:

A. Bén Cho Vay: NGAN HANG DAl CHUNG TNHH
KASIKORNBANK - Chi nhdnh Thanh Phd HS Chi
Minh (“Ng@n Hang™)

Dicr chi: NGAN HANG DAI CHUNG TNHH
KASIKORNBANK - Chi nhdinh Thanh Phd H Chi
Minh

Toa nhé Sun Woh Tower, 115 Nguyén Hug,
Phuting Bén Nghé, Quén 1. Thanh Phé H6 Chi
Minh, Viét Nam

Ma 6 dang ky doanh nghiép: 0316720237

Gidly phép thanh 18p v hogt déng 86 04/GP-

(") agree to KBANK BIZ LOAN AGREEMENT and
APPLICATION, TERMS AND CONDITIONS FOR REGISTRA...

Decline

Input SMS OTP to
sign loan contract
and consent

O kokkokk

Enter the OTP

We have sent an OTP number ta your mobile
phane number end with 05x-xxx-0570

Resend OTP

Copyright © 2021 KASIKORNBANK Vietnam

Review contract
summary and
select Next

KBANK BIZ LOAN AGREEMENT

Hop Déng Vay V8n Kinh Doanh KBank nay (“Hap
Ddng") duge Lap gitia cdc bén sau day:

A. Bén Cho Vay: NGAN HANG DAl CHUNG TNHH
KASIKORNBANK - Chi nhdnh Thanh Phd HS Chi
Minh (“Ng@n Hang™)

Dicrchi: NGAN HANG DAI CHUNG TNHH
KASIKORNBANK - Chi nhdinh Thanh Phd HS Chi
Minh

Toa nhé Sun Woh Tower, 115 Nguyén Hug,
Phuting Bén Nghé, Quén 1. Thanh Phé H6 Chi
Minh, Viét Nam

Ma 6 dang ky doanh nghiép: 0316720237

Gidly phép thanh 1ap v hogt déng 86 04/GP-

NHNN céip bdi Ngan hang Nha nude Vigt Nai
ngay 19/01/2021, nqusi dai dién theo phap

16
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I 3. Apply for Loan

(A) Partners’
Platforms, select
Skip Document
Upload

You're eligible to skip uploading

financial documents!

ou ha

Skip Document Upload

Upload Documents

(B-2) Select
e Submit

Documents

Loan Request

k"“- -ﬁ :

") Upload Statements

Other Documents (Optional )

[ Upload Documents

Upload Later

Tips for document
upload, select
Upload
documents

Tips for Document Upload

Upload files
- File types allo
al size of fi

Or take a picture of your documents
one camera to scan documents,

Iy N i & oo's

o i cly place i

- =

L J :

Understood

(C-1) Pending
approval for NFC
device

Your Application is Currently Being Reviewed

We'll Contact You By

Email
| re

Copyright © 2021 KASIKORNBANK Vietham

O

(B-1) Non-
Partner’s
Platforms, select
Upload
documents

11:04 114 56 .
Loan Request

Upload Documents

Document Upload Tips

Bank Statements

4 @

[ Upload Statements

Other documents
A al do

Upload Later

(C-2) Pending
approval for non-
NFC device

Don't leave us yet!

Application Status : In Process

we'll Contact You By

Email

17
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I 4. Apply for Credit Card

Customers who completed to apply K PLUS Vietham and continue to apply
Credit Carrd as following steps.

o Select Credit Card

19:50 T
Additional Product
You can choose to ope exciting product now

or explore it later in the a

'* Term Deposit
+
Y ¥
cron [

W oo

i
mpetitiv

O inty
Credit Card
® N oy world of priv

et

skip

o Select Continue

U

a
Do you wish to confirm your changes?

Back To Edit

Select Apply
Credit Card

KBank Cashback Plus Credit...

One Cashback Credit card for all needs for

customer first
View Fact Sheet

Review
information

234 wWF e
Summary
Personal Information
ne: Truong

o: Ty
Truong Ngoc Ty

Date: 20/12/2021
t te: 25/07/2029

th: 25/07/1989
ry of lssue: VIET NAM
ue: Bo Cong An
untry of Residency: VIET NAM
Country of Cit: Ip: VIET NAM

Employment Information Edit

Source me: Salary
Country of source ome: VIET NAM
t Government Officer

Main business: Accountant

s m

Copyright © 2021 KASIKORNBANK Vietnam

e Input more
information
15:09 T -

Your Information

Email

Employment Information

Input your address, street name, and wa

VIET NAM

Dcoupatior

Government Officer

Main busin

Accountant

Position/ Title

nv

Back

o Agree to Terms
and Conditions

Agree to Terms and Conditions for Use of Credit Card
of Kasikornbank Public Company Limited - Ho Chi
Minh City Branch and Application, Terms and
Conditions for Registration and Use of FPT-CA Digital
Certificate Application, Terms and Conditions for
Registration and Use of FPT-CA Digital Certificate

Agree to Agreement On Provision And Processing Of
Personal Data And Credit Information (For Financial
Products Offered by KBank)

Pecline m

18
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I 4. Apply for Credit Card

o Input SMS OTP to
sign contract

B T

Verify with OTP

Resend OTP

Upload documents:
- Labor Contract

@ - Bank Statement
- Social Insurance

- Evidence of

Residence

Upload Documents

Upload Documents

Document Upload Tips

Labor Contract

] Upload Labor Contract

Bank Statements

[Y)  upload statements

Upload later

View T&C with
eSignature and
click Next

Credit Card

Terms and Conditions for Use
of Credit Card of
KASIKORNBANK PUBLIC
COMPANY LIMITED - Ho Chi
Minh City Branch

Cdc Diéu Khoan Va Diéu Kién
Sir dung Thé Tin Dung cta
NGAN HANG DAl CHUNG TNHH
KASIKORNBANK - Chi Nhanh
Thanh Ph& H8 Chi Minh Q

Completely apply
for Credit Card.
The Bank will
review and
contact you by
Email /K PLUS
feed notification
soon.

®
Thanks for your application!

We will contact you by:

Email

K PLUS Vietnam feed notification

Go to Credit Card

Copyright © 2021 KASIKORNBANK Vietham

Select Upload
Document

251

Please upload required
documents to finish the
application process.
hank y for your inter

Upload Documents

Skip Document Upload

19
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