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S6 Hop Ddéng Thé Tin Dung la sb
CCCD/CMNN cua Chu Thé dwoc néu trong
don dé nghi phat hanh Thé Tin Dung

Terms and Conditions for Use of Credit Card of KASIKORNBANK PUBLIC COMPANY LIMITED
- Ho Chi Minh City Branch

Cac Piéu Khoan Va Piéu Kién St dung Thé Tin Dung cia NGAN HANG PAI CHUNG TNHH
KASIKORNBANK — Chi Nhanh Thanh Phd HO Chi Minh

These terms and conditions together with the Credit Card Application and the Bank Approval
Notice (collectively referred as the "Credit Card Contract") shall be applied to the person applying for
Credit Card (as defined below) via K PLUS Vietnam (as defined below) and approved as a Cardholder
(as defined below) whose information is recorded in (1) the application for credit extension in K PLUS
Vietnam or other applicable applications/channels specified by KBank (as defined below) for applying
Credit Card that was submitted to KBank and (2) Bank Approval Notice (as defined below). By entering
into the Credit Card Contract, evidenced by signing of the Credit Card Application, the Cardholder
hereby agrees that the Cardholder has read and agree to be bound by and to comply with these terms
and conditions for the use of Credit Card (the “Terms and Conditions”). Unless otherwise specified,
if there is an inconsistency between these Terms and Conditions and other terms and conditions
applicable to Credit Card, these Terms and Conditions shall prevail.

Cac diéu khoan va diéu kién nay cung véi Don Dé Nghj Phat Hanh Thé Tin Dung va Théng
Bao Chéap Thuan Cua Ngan Hang (dwoc goi chung 1a “Hop Pong Thé Tin Dung’) sé dwoc ap dung
véi ngudi d& nghi phat hanh Thé Tin Dung (nhw dwoc dinh nghia dwdi day) théng qua K PLUS
Vietnam (nhw dwgc dinh nghia dwéi day) va dugc chép thuan la Cha Thé (nhw dugc dinh nghia duGi
day) co théng tin dwoc ghi nhan trong (1) Bon xin cap tin dung trong K PLUS Vietnam hoéc cac (rng
dung/kénh &p dung khac dwoc KBank (nhw dwoc dinh nghia dwéi day) quy dinh cu thé dé dé nghi
phat hanh Thé Tin Dung dwoc glri dén KBank va (2) Théng Bao Chap Thuan Cla Ngan Hang (nhw
dwoc dinh nghia dwéi day). Thong qua viéc giao két Hop Bbng Thé Tin Dung, béng viéc ky Don Pé
Nghi Phat Hanh Thé Tin Dung, Cha Thé théng qua day thda thuan rang Cha Thé da doc va déng y
chiu rang budc b&i va tuan tha cac diéu khoan va diéu kién s& dung Thé Tin Dung nay (“Cac Diéu
Khoan Va DPiéu Kién”). Trlr khi dwoc quy dinh rd rang khac di, néu cé sw khong théng nhét gitra Cac
Diéu Khoan Va Diéu Kién nay va cac diéu khoan va diéu kién khac ap dung cho Thé Tin Dung thi Cac
Diéu Khoan Va Diéu Kién nay sé dwoc wu tién ap dung:

The following terms shall have the definitions set forth below:

Cac thuat nglr sau day co dinh nghia nhw dwoc quy dinh dwdi day:

“ATM” refers to automated teller machine (ATM) of KBank and/or
Member Banks.
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“ATM” la may rut tién tw dong (ATM) ctia KBank va/hoac
cac Ngan Hang Thanh Vién.

any event or circumstance that is unpredictable or
beyond the reasonable control of KBank, and
which results in, or causes the failure of KBank to
perform any or all of its obligations under these
Terms and Conditions, provided that such failure
is not remediable, including but not limited to, an
act of God, lightning, fire, storm, flood,
earthquake, explosion, pandemic, epidemic, act
of a public enemy, war declared or undeclared,
threat of war, terrorist act, blockade, revolution,
riot, insurrection, civil commotion, public
demonstration, sabotage, act of vandalism,
strike, change in law or regulations, and lock-out
and other similar types of industrial action.

“Force Majeure Event” refers to

“Sur Kién Bét Kha Khéng” 1a bét ky 51v4 klén hOé‘C tinh hUé‘ng néxo khéng dU’
) ) doan dwgc hodac nam ngoai tam kiém soat hop
ly cia KBank, va dan dén, hodc khién KBank
khéng thwe hién dwoc bat ky hodc tat ca cac
nghfa vu cia KBank theo Cac Diéu Khoan Va
Diéu Kién nay, vai diéu kién 1a viéc khong thuc
hién dwoc néu trén khong thé khéc phuc duorc,
bao gébm nhwng khéng gi¢i han &, thién tai, sét,
héa hoan, bao, Id lut, ddng dat, nd, dai dich, dich
bénh, dich hoa, chién tranh du cé tuyén chién
hay khoéng, nguy co chién tranh, hanh déng
khang bd, phong tdéa, cach mang, bao loan, nbi
day, bao dong dan sw, biéu tinh cong khai, pha
hoai ngdm, hanh déng pha hoai, dinh céng, thay
ddi vé luat hoac quy dinh, bé xwéng va cac loai
hanh déng dau tranh ctia cdng nhan twong tw
khac.

“Funds Transfer Tools” refers to Credit Card and/or Password and/or Personal
Identification Number (PIN) and/or Credit Card
number (Credit Card ID) and/or CVV number
and/or One Time Password (OTP) and/or any
other tools used by the Cardholder to access the
Credit Card services provided by KBank per
these Terms and Conditions.

“Cac Cong Cu Bao Mat” la Thé Tin Dung va’hodc Mat Khau va/hodc Mat ma
Ca Nhan (ma PIN) va/hoac sb Thé Tin Dung
(thdng tin dinh danh Thé Tin Dung) va/hoac s
CVV va/hodc Mat Khdu Dung Mét Lan (OTP)
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va/hodc bét ky cong cu nao khac ma Cha Thé st
dung dé truy cap cac dich vu Thé Tin Dung do
KBank cung cap theo Céc Diéu Khoadn Va Diéu
Kién nay.

“KBank” refers to KASIKORNBANK PUBLIC COMPANY LIMITED
- Ho Chi Minh City Branch.

“KBank” la NGAN HANG bAI CHUNG TNHH
KASIKORNBANK — Chi Nhanh Thanh Phé Ho
Chi Minh.

“K PLUS Vietnam” refers to a mobile banking application offered by KBank

under the name K PLUS Vietnam or any other
name prescribed by KBank, as KBank deems
appropriate.

“K PLUS Vietnam” la mét ng dung ngan hang di ddng do KBank cung
clp dudi tén K PLUS Vietnam hodc bat ky tén
nao khac do KBank quy dinh, ma KBank cho |a

phu hop.

“Member Bank” refers to banks or non-banks (if applicable) that are
participating or being member of Card
Association(s).

“Ngan Hang Thanh Vién” la cac ngan hang hoac t chirc phi ngan hang (néu

dwoc ap dung) dang tham gia hoac la thanh vién
cua (cac) Hiép Hoi Thé.

“Card Account” refers to the Credit Card account opened in the name of
the Cardholder and maintained by KBank for the
purpose of usage of the Credit Card as per these
Terms and Conditions.

“Tai Khoan Thé” la tai khoan Thé Tin Dung dwgc mé theo tén cla
Cht Thé va dwoc duy tri tai KBank cho muc dich
st dung Thé Tin Dung theo Cac Piéu Khoan Va
Diéu Kién nay.
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“Credit Card” refers to a credit card issued by KBank and/or KBank and
KBank’s partners (co-branded card) to the
Cardholder for payment of goods and/or services,
funds withdrawal, balance inquiry and/or
application for existing and/or future electronic
services of KBank via ATM or for use of other
services to be announced by KBank from time to
time, in accordance with the terms and conditions
notified by KBank and/or under these Terms and
Conditions.

“Thé Tin Dung” la Thé tin dung do KBank va/hodc KBank va cac dbi
tac ctia KBank (thé déng thwong hiéu) phat hanh
cho Chu Thé dé thanh toan cho hang héa va’hoéc
dich vu, rat tién, tra ctru sd dw va/hodc cac dich
vu dién tl hién hiru va/hodc trong twong lai ma
KBank cung cap qua ATM hoéc céac dich vu khac
ma sé dwoc KBank céng b tuy ting thoi diém,
theo cac didu khoan va diéu kién do KBank théng
bao va/hodc theo Cac Diéu Khoan Va Diéu Kién
nay.

“Card Association” refers to Visa International Service Association (VISA)
and/or Mastercard International Incorporated
and/or China UnionPay Company Limited and/or
JCB International Company Limited and/or the
National Payment Corporation of Vietnam and/or
other card association(s) and/or other institutions,
subject to the joint agreements under which
KBank will become Member Bank in the future.

“Hiép Hoi Thé” la Visa International Service Association (VISA)
va/hodac Mastercard International Incorporated
va/hoac China UnionPay Company Limited
va/hoac JCB International Company Limited
va/hodc Cong Ty C6 Phan Thanh Toan Quéc Gia
Viét Nam va/hodc (cac) hiép hoi thé khac va/hoac
cac té chirc khac, con phu thudéc vao cac thdéa
thuan chung ma theo d6 KBank sé tré thanh
Ngén Hang Thanh Vién trong twong lai.

“Credit Card Transaction
Notice”

refers to notice or record of Credit Card's transaction.



“Thong Bao Giao Dich Thé
Tin Dung”

“Cardholder”

“Chu Thé”

“Merchant”

“Bon Vi Chap Nhan Thé”

“Credit Card Fee Schedule”

“Biéu Phi Thé Tin Dung”

“Secured Account”

“Tai Khoan Bao bam”

“Security Deposit”

“Tién Ky Quy”

refers to

refers to

refers to

refers to

refers to
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thdng bao ho&c ghi nhan vé giao dich ctia Thé Tin
Dung.

a person applying for Credit Card via K PLUS
Vietham and/or other applications/channels
specified by KBank and approved by KBank as a
holder of Credit Card.

ngudi dé& nghi phat hanh Thé Tin Dung qua K
PLUS Vietnam va/hoac cac trng dung/kénh khac
do KBank chi dinh va dwoc KBank chap thuan la
chl Thé Tin Dung.

business office, service point or seller of
goods/service provider accepting credit card
payment.

van phong kinh doanh, diém dich vu hodc bén
ban hang héa/nha cung cép dich vu chip nhan
thanh toan bang thé tin dung.

schedule of costs and charges payable by the
Cardholder to KBank for the provision of the
Credit Card published by KBank.

biéu phi va |& phi do KBank cong bé ma Cha Thé
phai trd cho KBank déi v&i viéc cung cap Thé Tin
Dung.

a deposit account which the Cardholder opens
and maintains with KBank in the name of the
Cardholder in order to secure his/her obligations
in respect of the Credit Card Contract.

tai khoan tién gtri ma Cha Thé mé va duy tri tai
KBank duwdi tén cia Cha Thé dé dam béo cac
nghfa vu cia minh lién quan dén Hop Bdng Thé
Tin Dung.

a sum of money in the Secured Account including
the Required Amount, an additional amount as
required by KBank and any accrued interest
amount, held as security during the term of the
Credit Card Contract, which establishes the
Cardholder's credit limit.

sb tién trong Tai Khoan Bdo Bam bao goém Sb
Tién Can Thiét, sb tién bd sung theo yéu ciu cla
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KBank va bét ky sé tién |ai cong dén nao, duwoc
gilr lam tai sdn bao dam trong th&i han ctia Hop
DPdng Thé Tin Dung, s tién nay sé 1a can cv xac
dinh han mutrc tin dung ctia Cha Thé.

“Required Amount” refers to a minimum sum of momey deposited in the
Secured Account as required by KBank at the
time of issuance of the Credit Card in order to
secure the obligation and performance of the
Cardholder, which reflects the Cardholder's credit
limit for the use of the Credit Card according to
KBank’'s policy and demonstrated in Bank
Approval Notice.

“S6 Tién Can Thiét’ la s6 tién ti thiéu phai giri vao Tai Khoan Bao Bam
theo yéu cau clia KBank tai thoi diém phat hanh
Thé Tin Dung dé bao dam cho nghia vu va kha
nang thanh toan ctia Chi Thé, sb tién nay la can
ct xac dinh han mdrc tin dung cda Cha Thé cho
viéc str dung Thé Tin Dung theo chinh sach cla
KBank va dwoc thé hién trong Théng Bao Chap
Thuan Caa Ngan Hang.

General terms and conditions

Cac diéu khoan va diéu kién chung

The Cardholder acknowledges and accepts that the Credit Card remains the property of
KBank. The Cardholder is responsible for keeping their Credit Card confidential and safe and
shall not transfer or deliver the Credit Card to another person even if the Credit Card is expired.

Chu Thé xac nhan va chap nhan rang Thé Tin Dung 14 tai san ctia KBank. Chi Thé cé trach
nhiém gilr bao mat va an toan cho Thé Tin Dung cia minh va khéng dwoc chuyén nhwong
ho&c chuyén giao Thé Tin Dung cho nguwdi khac ngay ca khi Thé Tin Dung da hét han.

The Cardholder agrees to use the Funds Transfer Tools in accordance with the following terms
and conditions:

Cha Thé ddng y s dung cac Cong Cu Bdo Mat theo cac diéu khoan va diéu kién sau:

2.1 After the Credit Card is issued to the Cardholder, the Cardholder shall receive/set the
PIN per the steps determined by KBank. The Cardholder can change the PIN on its own
anytime by using the process as provided by KBank and without giving notification to
KBank.

Sau khi Thé Tin Dung dwgc phat hanh cho Chu Thé, Chl Thé sé nhan/thiét 1ap ma PIN
theo cac bwéc do KBank quy dinh. Chi Thé cé thé tw thay dbi ma PIN vao bét ky thoi



2.2

2.3

2.4
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diém nao bang cach sir dung quy trinh do KBank cung cap va khéng can théng bao cho
KBank.

The Funds Transfer Tools shall be kept confidential by the Cardholder. Disclosure of
Funds Transfer Tools is deemed as non-compliance with these Terms and Conditions.
The Cardholder shall always keep the Funds Transfer Tools in safe place. If the
Cardholder violates these Terms and Conditions and the Credit Card has been used, the
Cardholder agrees to be responsible for the use of such Credit Card by deeming that the
Cardholder has used the Credit Card by itself, except where the Cardholder can
apparently prove that it has not been the Cardholder’s fault.

Céac Céng Cu Bao Mat phai dwoc Chu Thé gitr bi mat. Viéc tiét 16 cac Cong Cu Bao Mat
duworc coi la sy khong tuan thi Cac Diéu Khoan Va Diéu Kién nay. Cha Thé phai ludn git
cac Cong Cu Bao Mat & noi an toan. Néu Cha Thé vi pham Cac Diéu Khoan Va biéu
Kién nay va Thé Tin Dung d4 dwoc s dung, thi Chd Thé ddng y chiu trach nhiém vé
viéc s dung Thé Tin Dung d6 bang cach chap nhan rang Cha Thé da tw minh st dung
Thé Tin Dung, ngoai trr trwérng hop Cha Thé c6 thé chirng minh ré rang rang dé khong
phai 14 16i ctia Cha Thé.

In case the Funds Transfer Tools are lost/stolen/suspended, or in case the Cardholder
forgets the Funds Transfer Tools, the Cardholder shall contact the
K-Contact Center, Tel. (028) 3821 8888 throughout 24 (twenty-four) hours/7 (seven) days
a week or contact at the office of KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi
Minh City Branch during Monday to Friday from 8:30 am. - 4:.00 pm. excluding Saturday,
Sunday or a public holiday as announced by the State Bank of Vietnam.

Trong trwéng hop cac Cong Cu Bao Mat bi mat/bj danh cép/gian doan str dung, hodc trong
trwong hop Chi Thé quén cac Cong Cu Bao Mat, Chl Thé can lién hé véi Tdng dai cham
séc khach hang K-Contact Center, SDT: (028) 3821 8888 trong subt 24 (hai mwoi bdn)
gid/7 (bay) ngay trong tuan hoac lién hé truc tiép tai van phong cia NGAN HANG DAl
CHUNG TNHH KASIKORNBANK- Chi Nhanh TP H& Chi Minh trong khoang thoi gian tir
The 2 dén Th 6 hang tuan, tir 8:30 gi®r sang dén 4:00 gid chiéu, khéng bao gém Th 7,
Chu Nhat hodc cac ngay 18, tét theo quy dinh b&i Ngan hang Nha nwéc Viét Nam.

The Cardholder agrees and accepts that any action including (but not limited to)
application for and use of services, approval of transactions, agreement to/ revision of/
change in/ addition to the terms and conditions/ service/ fees of services, either of KBank
and/or other person, whether performed by the Cardholder or by any other person using
the Credit Card and/or the Funds Transfer Tool, shall be deemed complete and valid,
and shall be binding upon the Cardholder as if it were conducted by the Cardholder itself;
and it shall be deemed executed by the Cardholder by way of electronic signature and /
or data messages including but not limited to inputting password (PIN), One Time
Password (OTP), sending Short Messaging Service (SMS), OTP Matrix Card, or using
any other verification tools such as biometric data (e.g. fingerprints or facial recognition)
of acceptance for electronic transaction given to KBank, as an evidence for such a
transaction, which is complete and valid from the time the transaction is confirmed. The
Cardholder agrees and assumes total responsibility and risk related to the use of the
Credit Card service via electronic channels given that the Cardholder can conduct
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transactions by itself, which does not require any additional documents or evidence for
confirmation and/or to be delivered to KBank, unless otherwise established by KBank.
The Cardholder shall check the amount every time a transaction has been conducted.

Chu Thé ddng y va chap nhan réng bat ky hanh déng nao bao gdm (nhwng khéng gii
han &) viéc dang ky va s dung dich vu, chap thuan giao dich, ddng y/ stra déi/ thay ddi/
bd sung cac diéu khodn va diéu kién/ dich vu/ phi dich vu, ctia KBank va/hodc nguoi
khac, cho du dwoc thwe hién béi Cha Thé hay bat ky ngwéi nao khac st dung Thé Tin
Dung va/hoac cac Cong Cu Bao Mat, sé dwoc coi la hop 1&, va sé rang budéc Chi Thé
rang hanh déng dé dwoc thwe hién béi chinh Chi Thé; va hanh dong d6 sé duoc coi la
do Chu Thé giao két bang chir ky dién t&r va/hoac thong diép div liéu bao gébm nhung
khéng gi¢i han viéc nhap Mat khau (ma PIN), Mat Khdu Dung Mét Lan (OTP), gwi tin
nhé&n (SMS), Thé ma tran OTP, ho&c s dung bat ky cong cu xac thwc ndo khac nhw div
liéu sinh tréc hoc (nhw d4u van tay ho&c nhan dién khuén mat) vé viéc chip nhan giao
dich dién t& dwoc trao cho KBank, lam bang chivng cho giao dich d6, va giao dich dé
duwoc hoan tat va hop 1@ ké tr thoi diém giao dich dwgc xac nhan. Cha Thé ddng y va
chap nhan toan bo trach nhiém va rui ro lién quan dén viéc s dung dich vu Thé Tin
Dung qua cac kénh dién t& v&i diéu kién 1a Cha Thé c6 thé tw thwe hién cac giao dich,
ma khong yéu ciu bét ky tai liéu hodc bang chirng bd sung nao dé xac nhan va/hoéc
phai dwoc glri dén KBank, triv khi KBank c6 quy dinh khac. Chi Thé nén kiém tra sb tién
mdi khi cé giao dich dwoc thwe hién.

If the Credit Card is used via ATM and the Cardholder enters the 6-digit PIN incorrectly 3
(three) times, the Cardholder shall no longer be able to use the Credit Card and shall contact
K-Contact Center, Tel. (028) 3821 8888 throughout 24 (twenty-four) hours/7 (seven) days a
week to unlock the Credit Card and the Cardholder can reset its PIN by itself in K PLUS
Vietnam.

Néu Thé Tin Dung dwoc sir dung qua ATM va Cha Thé nhap sai ma PIN gdm 6 chir sé 3 (ba)
lan, thi Cha Thé sé khong thé str dung Thé Tin Dung nira va phai lién hé véi Tdng dai cham
séc khach hang K-Contact Center, SDT: (028) 3821 8888 trong subt 24 (hai mwoi bdn) gid/7
(bay) ngay trong tuan d& mé khoa Thé Tin Dung va Chi Thé c6 thé tw dat lai ma PIN cGa minh
trong K PLUS Vietnam.

The Cardholder will be able to temporary block the Credit Card by itself in K PLUS Vietham or
may request KBank to temporary block or permanently block the Credit Card by contacting the
K-Contact Center, Tel. (028) 3821 8888 throughout 24 (twenty-four) hours/7 (seven) days a
week, or at KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi Minh City Branch during
Monday to Friday from 8:30 am. - 4:00 pm. excluding Saturday, Sunday or a public holiday as
announced by the State Bank of Vietnam. The Credit Card shall be blocked within 5 (five)
minutes after KBank receives the complete instruction and verifies customer successfully or
notification from the Cardholder and the Cardholder receives confirmation of Credit Card
blocking from K-Contact Center or KBank staff. Any liabilities incurred after the Credit Card
blocking confirmation from K-Contact Center or KBank staff shall not be borne by the
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Cardholder, except where KBank can prove that such liabilities have been incurred by the
Cardholder or happening before completion of blocking.

Chti Thé sé c6 thé ty minh tam th®i khda Thé Tin Dung trong K PLUS Vietnam hodc c6 thé
yéu ciu KBank khéa Thé Tin Dung tam th&i hodc vinh vién béng cach lién hé véi Tong dai
cham séc khach hang K-Contact Center, SDT: (028) 3821 8888 trong subt 24 (hai mwoi bdn)
gi®/7 (bay) ngay trong tuan hoac tai NGAN HANG DAl CHUNG TNHH KASIKORNBANK- Chi
nhanh Thanh phé H& Chi Minh tlr Thir Hai dén Thir S4u tir 8:30 sang dén 4:00 chiéu khoéng
bao gdbm Th& Bay, Chd Nhat hodc ngay nghi I& theo cong bd ciia Ngan hang Nha nwéc Viét
Nam. Thé Tin Dung sé& bi khéa trong vong 5 (nam) phut sau khi KBank nhan dwgc yéu cau
hoan chinh va xac minh danh tinh khach hang thanh céng hodc nhan dwgc théng bao tir Chu
Thé va Chu Thé nhan dwoc xac nhan khoa Thé Tin Dung tir Téng dai cham séc khach hang
K-Contact Center hodc nhan vién KBank. Cha Thé khéng phai chiu bat ky trach nhiém nao
phat sinh sau khi cé xac nhan khéa Thé Tin Dung tir Téng dai cham séc khach hang K-Contact
Center hoac nhan vién KBank, trir treong hop KBank co thé chirng minh réng cac trach nhiém
dé do Cha Thé lam phat sinh hodc xay ra trwdc khi hoan thanh viéc khéa thé.

The Cardholder agrees to pay application fee/new card issuance fee, annual fee, fees and/or
related expenses per KBank’s specified rates depending on the type of the Credit Card. The
Cardholder can view and consider the announcement of fees according to different types of the
Credit Card on the website https://www.kasikornbank.com.vn/
KBank will notify the Cardholder of any change to such fees in accordance with the prevailing
laws or regulations before the implementation of new fees at the channels and methods as
KBank deems appropriate and in accordance with Clauses 36.6 and 36.7 below. The Cardholder
may view the entries of accumulated into amounts for payment of annual fee, fees and/or
incurred expenses in the Credit Card Transaction Notice and/or Card Account statements
(“Account Statement”) until the Cardholder gives notice for termination of the Credit Card use
or until KBank revoke the Cardholder's use of Credit Card.

Chua Thé déng y thanh toan phi d&ng ky/phi phat hanh thé méi, phi thwéng nién, phi va/hoéc
cac chi phi lién quan theo mirc phi quy dinh ctia KBank tuy thudc vao loai Thé Tin Dung. Chu
Thé c6 thé xem va tham kh&o thdng tin vé phi theo cac loai Thé Tin Dung khac nhau trén
website https://www.kasikornbank.com.vn/. KBank sé& thong bao cho Cha Thé vé bat ky thay
ddi nao dbi véi cac khodn phi néu trén theo phap luat hoac quy dinh hién hanh truwéc khi trién
khai cac khoan phi méi theo cac kénh va phwong thirc ma KBank cho la phu hgp va tuan thu
cac Diéu 36.6 va 36.7 bén dwdi. Chi Thé c6 thé xem cac khoan muc tich Idy thanh sbé tién dé
thanh toan phi thwong nién, phi va/hodc chi phi phat sinh trong Théng Bao Giao Dich Thé Tin
Dung va/hodc sao ké Tai Khoan Thé (“Sao Ké Tai Khoan”) cho dén khi Chi Thé thdng bao
chdm dirt st dung Thé Tin Dung hodc cho dén khi KBank thu héi viéc st dung Thé Tin Dung
cta Chua Thé.

The Cardholder agrees and provides explicit consents to KBank to debit the proceeds from the
Cardholder’s accounts maintaining with KBank and/or any money and/or all amounts shall be
received by the Cardholder, in order to repay for the outstanding debt and/or related
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fees/expenses, compensation for loss and damage or any responsibilities of the Cardholder
under Credit Card Contract.

Chu Thé ddng y va Gy quyén rd rang cho phép KBank ghi no sé tién thu dworc tir cac tai khoan
clia Chli Thé dang duy tri tai KBank va/hodc bat ky khoan tién nao va/hodc toan bo sbé tién ma
Chu Thé sé nhan dwoc dé thanh toan cac khoan no chwa thanh toan va/hodc cac khoan phi/chi
phi lién quan, bdi thwdng tdn that va thiét hai hodc bat ky trach nhiém nao ctia Cha Thé theo
Hop Bbng Thé Tin Dung.

The Cardholder may use the Credit Card within the credit limit as stipulated by KBank.
The Cardholder may request KBank to increase (up to the established maximum credit limit) or
decrease the credit limit via channels specified by KBank. KBank reserves the right to change
or add terms of the abovementioned credit limit as KBank deems appropriate. KBank will notify
the change or addition to the Cardholder according to KBank's method and according to the
prevailing laws or regulations.

Chu Thé c6 thé dung Thé Tin Dung trong han mtrc tin dung do KBank quy dinh. Cha Thé c6
thé yéu cau KBank tang (I&n dén han mdc tin dung téi da da phé duyét) ho&c gidm han mac
tin dung théng qua céac kénh do KBank chi dinh. KBank c6 quyén thay dbi hodc bd sung cac
didu khoan clia han mtrc tin dung néu trén néu KBank cho 1a phi hop. KBank sé thdng béo vé
thay déi hodc bd sung cho Cha Thé theo phwong thirc ciia KBank va theo phap luat va quy
dinh hién hanh.

The Cardholder agrees that the Credit Card spending in any foreign currency shall be collected
in Vietnamese Dong per the rates specified by the relevant Card Association of which KBank is
a Member Bank as of the date of such collection from KBank. If the amount is not in the US
Dollar, it may be converted into the US Dollar before being converted into Vietnamese Dong for
collection from KBank. The Cardholder may check the foreign exchange rate for reference at
VISA: https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html.

Chu Thé ddng y réng viéc chi tiéu bang Thé Tin Dung bang bét ky ngoai té nao sé duwoc thu
bang Béng Viét Nam theo ty gia quy dinh ciia Hiép Hdi Thé lién quan ma KBank Ia Ngan Hang
Thanh Vién vao ngay thu tién tir KBank. Néu sé tién khong phai bang D6 La My, thi sé tién d6
c6 thé dwoc quy d6i sang D6 La My trude khi dwoc quy dbi sang Dong Viét Nam dé thu tién tiy
KBank. Cha Thé ¢4 thé kiém tra ty gia hbéi doai tai: VISA:
https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html.

In addition, the Cardholder agrees that KBank has the right to charge a currency conversion
fee at a percentage specified by KBank based on the incurred spending amount in order to
prevent any risk rising from such currency conversion (the current rate is 3% or other rate that
KBank deems appropriate as permitted by laws). In case of KBank receives refund/credit
transaction from Merchant or acquiring bank, KBank will refund/credit based on the transaction
amount and not return the currency conversion fee to the Cardholder. The currency conversion
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fee may change and KBank shall notify the Cardholder of such change by email, in-application
notification or Short Message Service (“SMS") or other channels that KBank deems fit.

Ngoai ra, Chti Thé déng y rang KBank cé quyén tinh phi quy ddi tién té theo ty 1& phan tram do
KBank quy dinh dwa trén s tién chi tiéu phat sinh d& ngan chan bét ky rdi ro nao phat sinh tir
viéc quy déi tién té (mrc phi hién tai la 3% hoac mirc phi khac ma KBank cho la phu hgp theo
quy dinh cta phap luat). Trong tredng hop KBank nhan dwoc giao dich hoan tién/ghi cé tir
DPon Vi Chap Nhan Thé hoac ngan hang thanh toan thé, KBank sé& hoan tién/ghi c6 dwa trén
sb tién giao dich va khéng tra lai phi quy dbi tién té cho Cha Thé. Phi quy dbi tién té co thé
thay dbi va KBank sé thong bao cho Chui Thé vé thay dbi dé qua email, thong bao trong rng
dung hoac tin nhan (“SMS”) hoac cac kénh khac ma KBank cho la phu hop.

If KBank has found a suspicious and/or irregular payment of goods and/or services and/or
withdrawal via the Credit Card, the Cardholder agrees that KBank shall have the right to
immediately suspend the use of the Credit Card, without the need to inform the Cardholder in
advance in order to prevent any damage to the Cardholder. After the Cardholder has confirmed
to KBank that such financial transactions are correct, the Cardholder will be able to continue
using the Credit Card. The Cardholder agrees and accepts that KBank’s action has been
performed for the Cardholder’s security and benefits.

Néu KBank phét hién thy viéc thanh toan cho hang héa va/hodc dich vu va/hodc rat tién dang
ngd va’hodc bat thuerng bang Thé Tin Dung, thi Chd Thé déng y rdng KBank cé quyén tam
ngwng ngay viéc st dung Thé Tin Dung ma khéng can théng bao truéc cho Chi Thé dé tranh
bét ky thiét hai nao cho Chi Thé. Sau khi Cht Thé d& xac nhan véi KBank rang céac giao dich
tai chinh d6 1a chinh xac, Chi Thé sé cé thé tiép tuc st dung Thé Tin Dung. Chi Thé déng y
va chap nhan réng hanh dong cta KBank dwoc thye hién vi sw an toan va lgi ich cia Ch
Thé.

The Cardholder may use the Credit Card to pay for goods/services at establishments that
accept the Credit Card and/or may use the Credit Card together with its accompanying PIN to
withdraw cash from ATMs or KBank branch offices or conduct cardless withdrawal from ATM
via mobile phone/K PLUS Vietnam/any other electronic channel, subject to available services.
Charges and/or debt incurred from the use of the Credit Card must not exceed the credit limit
and conditions set by KBank/ Member Bank/ electronic channels. In case the Cardholder
exceeds the credit limit, for whatever reason the Cardholder agrees to deem that it is its
request for the increased credit limit, and that such transactions are the Cardholder’s full
responsibility. The Cardholder agrees to repay the full amount exceeding the credit limit
together with interest and/or any fines that may be incurred, based on the amount and within
the Payment Due Date (as specified in Clause 21), and the Minimum Payment Due. If the
Cardholder requests or needs a temporarily increased spending limit, which will be authorized
by KBank on a case-by-case basis, such authorization shall not be regarded as the permanent
credit limit.

Chu Thé c6 thé sir dung Thé Tin Dung dé thanh toan cho hang héa/dich vu tai cac co s& chap
nhan Thé Tin Dung va/hodc c6 thé str dung Thé Tin Dung cting v&i ma PIN di kém dé rat tién
mat tir cac ATM hoac van phong chi nhanh hoac thwc hién rut tién khéng can thé tr ATM qua
dién thoai di dong/ K PLUS Vietnam/ b4t ky kénh dién t&r nao khac, tuy thudc vao cac dich vu
cung cép. Cac khoan phi va’hoac khoan no phat sinh tir viéc sir dung Thé Tin Dung khéng
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dwoc vt qua han mire tin dung va cac diéu kién do KBank/ Ngan Hang Thanh Vién/ cac
kénh dién tr quy dinh. Trong trwéng hop Chi Thé vt qua han me tin dung, vi bat ky Iy do
gi, thi Chti Thé ddng y mac nhién coi nhw 1a Chi Thé da yéu cau tdng han mirc tin dung, va
céac giao dich d6 hoan toan thudc trach nhiém ctia Cha Thé. Cha Thé dbng y hoan tra toan bo
sb tién vwot qua han mure tin dung cuing véi tién 1ai va/hodc bat ky khoan tién phat nao co thé
phat sinh, dwa trén s tién va trwdc Ngay Dén Han Thanh Toan (nhw dwoc quy dinh trong Didu
21), va S6 Tién Téi Thidu Phai Thanh Toan. Néu Chi Thé yéu cau hodc can tam thdi tang han
mrc chi tiéu, ma dwgc KBank cho phép theo tirng trwdng hop cu thé, thi han mlc dé sé
khéng dwoc coi la han mre tin dung vinh vién.

Each Credit Card is assigned a credit limit that applies to both purchase and cash advance
transactions (“Card Transaction”). Cash advance must be subject to appliable law and cash
limit is equal to or smaller than the credit limit.

M&i Thé Tin Dung dwoc phé duyét mot han me tin dung &4p dung cho cé giao dich mua sam
va rut tien mat (“Giao Dich Thé”). Viéc rut tien mat phai tuan tha theo quy dinh phap luat hién
hanh va han mue rat tién mat bang hodc nhd hon han mire tin dung.

For the Cardholder own credit limit, please refer to Bank Approval Notice (as defined below)
and/or Account Statement or credit limit information of the respective card number displayed
on K PLUS Vietnam. The Cardholder agrees that KBank may at its discretion allow for any
Card Transaction exceeding the credit limit or cash limit.

Déi v&i han mire tin dung clia Cha Thé, vui long tham khao Théng Bao Chap Thuan Cla Ngan
Hang (nhw dwoc dinh nghia dwéi day) va’hodc Sao Ké Thé tin dung hoac théng tin vé han
murc tin dung cla s6 thé twong ng dwoc hién thi trén K PLUS Vietnam. Chi Thé dong y rang
KBank c6 thé, theo quyén quyét dinh cia minh, cho phép bét ky Giao Dich Thé nao vuot qua
han mtrc tin dung hoac han mwc tién mat.

Subject to the result of the credit risk assessment of Cardholder or the Card Account, KBank
may at its sole discretion (but not be obliged to) reduce or increase the credit limit from time to
time with the change notice to the Cardholder in any form KBank deems appropriate. By
continuing using the Card, the Cardholder will be considered to have accepted the new
assigned credit limit.

Tuy thudc vao két qua danh gia rdi ro tin dung dbi véi Cha Thé hoac Tai Khoan Thé, KBank cé
toan quyén quyét dinh (nhwng khéng cé nghia vu) gidm hoéc tadng han mdc tin dung tly tirng
thoi diém véi thdng bao thay ddi cho Cha Thé dwai bat ky hinh thirc nao ma KBank cho la phu
hop. Théng qua viéc tiép tuc st dung Thé, Chi Thé sé& dwoc coi la d& chap nhan han mic tin
dung méi dwoc &n dinh.

The Cardholder can apply for a review of its assigned credit limit at any time. Subject to the
Cardholder’s application and reasonable assessment of the credit risks associated with the
Card Account or the Cardholder based on information available to KBank, KBank reserves the
right to accept or reject the application.

Chu Thé c6 thé dé nghi xem xét lai han m&c tin dung dwoc phé duyét ciia minh vao bat ky
thoi diém ndo. Tuy thudc vao don dé& nghj ctia Cha Thé va danh gia hop ly vé cac rdi ro tin
dung gén li&n véi Tai Khodn Thé hodc Cha Thé dwa trén thdng tin ma KBank c6 dugc, KBank
c6 quyén chap nhan ho&c tir chéi don dé nghi.
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If application is approved, KBank reserves the right to assign the new credit limit to such
amount as KBank deems appropriate.

Néu don dé nghi dwoc chap thuan, KBank c6 quyén phé duyét han mdc tin dung mai theo sb
tién ma KBank cho la phu hop.

If application is rejected, KBank has the absolute discretion to not give the reasons to the
Cardholder.

Néu don dé nghi bi tir chdi, KBank cé toan quyén quyét dinh khéng cung cép ly do cho Chii
Thé.

KBank will notify the Cardholder of the credit limit adjustment in any form KBank deems
appropriate from time to time. By continuing using the Card, the Cardholder will be considered
to have accepted the new assigned credit limit.

KBank sé thong bao cho Chii Thé vé viéc diéu chinh han mdc tin dung dudi bat ky hinh thive
nao ma KBank cho 1a phu hop tuy ting thdi diém. Théong qua viéc tiép tuc s& dung Thé, Chii
Thé sé dwoc coi la da chap nhan han mre tin dung méi dwoc an dinh.

If KBank collects accrued interest (if any), fees, and/or other expenses, KBank shall calculate
interest, fees and/or related expenses in percentage points at an annual rate.

Néu KBank thu tién 13i cdng don (néu cd), phi va/hodc cac chi phi khac, thi KBank sé tinh tién
1&i, phi va/hoac cac chi phi lién quan theo phan tram theo murc lai suat/phi hang nam.

The Cardholder agrees to pay service fees and/or a Credit Card issuance fee and/or an annual
fee which KBank collects in advance, as well as cash advance fees, and/or any other service
fees and any penalty fees for violations of the terms and conditions set by KBank, and/or other
penalty fees imposed by Card Association, and/or Member Bank.

Chi Thé dbng y thanh toan phi dich vu va/hoadc phi phat hanh Thé Tin Dung va/hodc phi
thwdng nién ma KBank thu trwdc, cling nhw phi rat tién mat, va/hodc bat ky khoan phi dich vu
nao khac va bat ky khoan tién phat nao do vi pham céc diéu khoan va diéu kién dwoc KBank
quy dinh, va/hoac cac khoan tién phat khac do Hiép Hi Thé, va/hodc Ngan Hang Thanh Vién
ap dung.

On the statement cycle date (“Statement Date”), KBank shall prepare the Account Statement
showing items and details of amounts, and shall submit the Account Statement to the
Cardholder with details of (i) the total amount outstanding on the Card Account (“Statement
Balance”), (ii) the minimum sum to be paid by the Cardholder (“Minimum Payment Due”),
and (iii) the date by which the Cardholder must make Minimum Payment Due at the minimum
to KBank (“Payment Due Date”). If no transactions take place within the relevant statement
cycle, the Statement Balance will not be generated for that month and any transaction
occurring after the Statement Date will be shown on the following month’s Account Statement.
KBank may send the Account Statement in to Cardholders’ emails registered with KBank.

Vao ngay cla chu ky sao ké (“Ngay Sao Ké”), KBank sé lap Sao Ké Tai KhoanThé tin dung
(“Sao Ké”), thé hién cac khodn muc va chi tiét vé cac sb tién, va glri Sao Ké cho Chu Thé véi
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thdng tin chi tiét vé (i) tbng s6 tién chwa thanh toan trén Tai Khoan Thé (“Sé6 Dw Sao Ké&”), (ii)
s6 tién t6i thidu ma Cha Thé phai thanh toan (“S6é Tién Téi Thiéu Phai Thanh Toan”), va (iii)
ngay ma vao hodc trwéc ngay dé Cha Thé phai thanh toan Sé Tién Téi Thiéu Phai Thanh Toan
& murc t6i thiéu cho KBank (“Ngay Dén Han Thanh Toan”). Néu khong cé giao dich nao dién
ra trong chu ky sao ké twong tng, thi S& Dv Sao Ké sé khéng dworc tao 1ap cho thang do va
bat ky giao dich nao dién ra sau Ngay Sao Ké sé dwoc hién thj trén Sao Ké cua thang tiép
theo. KBank c6 thé gri Sao K& dén email ctia Cha Thé da dang ky véi KBank.

The Cardholder should notify KBank in writing form provided by KBank of any transaction in
any Account Statement that was invalid or unauthorized by the Cardholder in 60 (sixty) days
from the date transaction was charged. If the Cardholder fails to report within the said period,
KBank shall not be responsible for any complaint or dispute made after this time limit.

Chu Thé can théng bao cho KBank bang van ban theo mau do KBank cung cap vé bt ky giao
dich nao trong bat ky Sao Ké Tai Khoan nao khéng hop & hodc khéong dwoc Cha Thé cho
phép trong thi gian téi da 60 (sau muoi) ngay ké tir ngay giao dich dwoc tinh. Néu qua thoi
gian trén ma Cha Thé khéng bao cdo, thi KBank sé& khéng chiu trach nhiém dbi véi bat ky
khiéu nai hodc tranh chip nao dwoc dwa ra sau thoi han nay.

Where the Cardholder reports an invalid or unauthorized transaction, KBank will carry out the
verification requirements within 5 (five) KBank’s working days since the date of receiving proper
notification from the Cardholder. After 5 (five) working days, if the verification steps are not
completed, KBank shall inform to Cardholder about the new response timeline but not exceeded
55 (fifty-five) working days. After new response time, the at-fault party has not yet been
determined, within 15 next working days, KBank will negotiate with the Cardholder for solution
or may consider to temporarily refund the disputed amount to the Cardholder’s Card Account
(except dispute transactions related to cash withdrawal from ATM) and may consider not to
impose any interest or finance charges on such disputed amount while it is under investigation
by KBank. If, following a good faith investigation by KBank, the investigation result (which shall
be binding on the Cardholder) shows that the report made by the Cardholder was unfounded,
KBank reserves the right to collect the temporarily refunded amount and re-impose the interest
and finance charges on the disputed amount over the whole period, including the investigation
period.

Trwérng hop Chi Thé théng bao vé giao dich khéng hop 1é hodc khéng dwoc cho phép, KBank
sé& thwc hién cac yéu cau xac minh trong vong 5 (ndm) ngay lam viéc cta KBank ké tir ngay
nhan dwoc thong bao hop I tir Cha Thé. Sau 5 (ndm) ngay lam viéc, néu KBank chwa hoan
tt viéc xac minh théng tin, KBank sé thong bao dén Cha Thé vé thdi han phan hdi méi nhwng
khéng quéa 55 (nam muwoi ldam) ngay lam viéc. Néu sau thdi han phan hdi méi, van chwa xac
dinh dwoc 16i thudc vé bén nao, trong vong 15 ngay lam viéc tiép theo, KBank sé thda thuan
véi Chi Thé vé phwong an xt ly hodc cé thé xem xét tam thoi hoan tré sé tién tranh chip vao
Tai Khoan Thé clia Chi Thé (trir cac giao dich tranh chap lién quan dén rat tién mét tir ATM)
va co thé xem xét khdong ap dung bat ky tién 1ai hodc chi phi tai chinh nao dbi vai sé tién tranh
chép do trong théi gian KBank diéu tra tranh chap d6. Néu, sau khi diéu tra trén tinh than thién
chi cia KBank, két qua diéu tra (ma sé& c6 gia tri rang buc Chi Thé) cho thay bao céo clia
Chu Thé la khéng c6 co s&, thi KBank co quyen thu s6 tién dwoc hoan tra tam thoi va ap dung
lai tién 13i va chi phi tai chinh dbi véi sb tién tranh chap trong toan bo thoi gian, bao goém ca
thdi gian diéu tra.
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24. The Cardholder shall be responsible for checking and verifying its Account Statement every
month. If the Cardholder does not receive the Account Statement before the normal Payment
Due Date or account debit date, the Cardholder shall contact K-Contact Center, at Tel. (028)
3821 8888, or may request its Account Statement by itself via K PLUS Vietnam.

Chu Thé c¢6 trach nhiém kiém tra va xac minh Sao Ké ctia minh hang thang. Néu Cha Thé
khéng nhan duwoc Sao Ké trudc Ngay Dén Han Thanh Toan hodc ngay ghi no tai khoan, thi
Chu Thé phai lién hé véi Téng dai cham séc khach hang K-Contact Center, theo sé dién thoai
(028) 3821 8888, hoac cd thé tw minh yéu cau Sao Ké thdng qua K PLUS Vietnam.

25. All fund transfers including cashback rewards from KBank promotions will be applied by KBank
to reduce the existing outstanding balance in the Card Account which, if exceed the said
outstanding balance, will be applied to fund future Card Transactions as and when they are
debited to the Card Account.

T4t ca céac giao dich chuyén tién bao gébm khoan thwéng hoan tién mat (cash-back) tov cac
chwong trinh khuyén mai clia KBank sé& dwoc KBank s dung dé gidm dw no hién hiru trong
Tai Khoan Thé ma, néu vuot qua dw no ndi trén, sé duwoc str dung dé thanh toan cho cac Giao
Dich Thé trong twong lai khi cac giao dich d6 dwgc ghi ng vao Tai Khoan Thé.

26. The Cardholder agrees that any amount received as repayment/payment of outstanding
balance shall be allocated by KBank in accordance with the following order:
Chu Thé ddng y rang bat ky khoan tién nao nhan dwoc nhw 1a khoan hoan tra/thanh toan dw
ng sé dwgc KBank phan bd theo thir tw sau:

o Case: Normal status (no late payment)
(i) payment of any expenses/ees (if any);

(i) payment of interest (if any); and

(iii) repayment of principal amount;

o Trwong hop: Tinh trang binh thwong (khéng cham thanh toan)
(i)  thanh toan bt ky khoan chi phi/lé phi nao (néu co);

(il)  thanh toan tién Iai (néu co); va

(iii) hoan tra sé tién no gbc.

. Case: Late payment status (DPD)

(i)  repayment of overdue principal amount of the outstanding balance;
(i) payment of Overdue interest (if any);

(iii) payment of Overdue Fee (if any);

(iv) repayment of due principal amount;

(v) payment of interest (if any) on due but unpaid principal amount of the outstanding
balance;

(vi) payment of default interest (if any); and

(vii) payment of any expenses/fees (if any).

. Trwdng hep: Tinh trang thanh toan chéam (DPD)
(i)  hoan tra sb tién no gbc qua han cla dw ng;

(i) thanh toan tién Ii qua han (néu co);

(iii) thanh toan Phi qua han (néu co);

(iv) hoan tra sé tién no gbc dén han;
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(v) thanh toan tién 1ai (néu co) trén sb tién géc dén han nhwng chwa thanh toan cia dw no;
(vi) thanh toan l1ai cham tra (néu co); va

(vii) thanh toan bat ky khoan chi phi/lé phi nao (néu cd).

Notwithstanding the aforementioned paragraph, the Cardholder agrees that such amount
received as repayment/payment of outstanding balance can be allocated by KBank in different
orders, so far as such different order of allocation has no adverse effect on the Cardholder and
to the extent permitted by the applicable laws from time to time.

B4t ké doan néu trén, Cha Thé dbng y rang sé tién nhan dwoc nhw 1a khodn hoan trd/thanh
toan dw no' cé thé duwoc KBank phan bd theo cac thir tw khac nhau, trong chirtng muyc 1a thir tw
phan bd khac d6 khéng c6 anh hwdng bét loi dén Cha Thé va trong pham vi phap luat ap dung
cho phép tuy tirng thdi diém.

The Cardholder agrees and acknowledge that all payments/repayments to be made by the
Cardholder hereunder shall be made and credited to the Card Account in immediate availability
of funds and freely transferred before 8 pm. (Vietnam time) on the Payment Due Date. After 8
pm. (Vietham time), the payment transaction will be considered as on the next day transaction.

Chu Thé ddng y va xac nhan rang tat ca cac khoan thanh toan/ khodn hoan trd dwoc Chi Thé
thwc hién theo van ban nay sé duoc thwe hién va ghi cé vao Tai Khoan Thé bang cac khoan
tién kha dung ngay lap tirc va co thé dwoc chuyén khoan tw do truwédc 8 gid téi (gidr Viét Nam)
vao Ngay Bén Han Thanh Toan. Sau 8 gid tbi (gi¢ Viét Nam), giao dich thanh toan sé dwoc
xem la giao dich cua ngay hém sau.

Any payment credited to the Card Account after the time specified in Clause 27 on the Payment
Due Date shall be considered as late payment and it may cause the Cardholder’s credit history
to be adversely affected and therefore negatively impact Cardholder’s credit applications in the
future. Any payment made and credited to the Card Account before the point of time when the
Account Statement is issued shall reduce the existing outstanding balance (if any) but not be
considered as the card payment of this Account Statement.

Bét ky khodn thanh toan nao dwoc ghi cé vao Tai Khoadn Thé sau thoi diém dwoc quy dinh tai
Diéu 27 vao Ngay Bén Han Thanh Toan sé dwoc coi la thanh toan cham va cé thé khién lich
st tin dung ctia Chi Thé bi &nh hudng xau va do dé anh hwéng tiéu cwe dén viéc dé nghi cap
tin dung ctia Chti Thé trong twong lai. B4t ky khoan thanh toan nao dwoc thwe hién va ghi cé
vao Tai Khodn Thé trudc thoi diém Sao Ké Tai Khoan dwoc phat hanh sé 1am gidm dw no
hién hiru (néu c6) nhung khéng dworc coi la khodn thanh toan cho thé clia Sao Ké Tai Khoan
nay.

Each of the events in Clauses 29.1 to 29.9 below (“Event of Default”) shall be considered as
a default or breach of the Cardholder:

Mbi diéu khodn tr Diéu 29.1 dén 29.9 du¢i day (“Sw Kién Vi Pham”) sé dwoc coi la 16i hodc
vi pham ctia Chti Thé:

29.1. If the Cardholder becomes bankrupt, insolventor incapable of being the Cardholder
according to the applicable laws and/or KBank'’s internal policy.
Néu Chu Thé pha san, mat kha nang thanh toan hodc mat nang lwc 1am Cha Thé theo
phap luat ap dung va/hoac chinh sach néi bé ctia KBank.

29.2. If any facts, certifications and/or confirmations given by the Cardholder to KBank under
these Terms and Conditions, the application of Credit Card, and/or any other documents
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provided by the Cardholder hereunder is not true, not correct or may mislead essential
elements

Néu bét ky théng tin s viéc, chirng nhan va/hodc xac nhan nao ma Cha Thé cung cap
cho KBank theo Cac Diéu Khoan Va biéu Kién nay, don dé& nghj phat hanh Thé Tin
Dung va/hoéc bét ky tai liéu nao khac do Cha Thé cung cép theo van b&n nay khéng
dung sw that, khéng chinh xac hodc cé thé gay hiéu nham vé cac théng tin thiét yéu.

29.3. If the Cardholder is in default of any payment incurring for Credit Card, or in breach of any
provision of these Terms and Conditions, or in default with other credit institutions, foreign
bank branches or financial institutions, or has made arrangements to reschedule debts
with them, these will also be considered an Event of Default under these Terms and
Conditions. In such cases, KBank may, at its discretion, notify the Cardholder of
accelerated debt repayment and enforce immediate collection measures, including the
use of the Security Deposit for settlement and repayment of any outstanding debts owed,
incurred or payable by the Cardholder to KBank under these Terms and Conditions.

Néu Chu Thé khéng thwe hién bat ky khodn thanh toan nao phat sinh cho Thé Tin Dung
hodc vi pham bét ky quy dinh ndo ctia Cac Diéu Khoan Va biéu Kién nay, ho&c khong
thé trd no' cho céac td chire tin dung, chi nhanh ngan hang nwéc ngoai hodc té chirc tai
chinh khéac, ho&c da sap xép dé tai co cau lai lich trd ng véi cac to chire tin dung, chi
nhanh ngan hang nwdc ngoai hodc té chirc tai chinh néu trén, nhirng trwdng hop nay
cling sé duwoc coi la Sy Kién Vi Pham theo Cac Piéu Khoan Va biéu Kién nay. Trong
nhirng truéng hop néu trén, KBank cé thé, theo quyét dinh cia minh, théng bao cho
Cha Thé vé viéc tra no trwdc han va thue hién cac bién phap thu no ngay lap tc, bao
gdm ca viéc st dung Tién Ky Quy dé thanh toan va tra bat ky khoan no' chwa thanh toan
nao ma Cha Thé con no, phat sinh hodc phai trd cho KBank theo Cac Diéu Khoan Va
Diéu Kién nay.

29.4. If KBank considers, based on any fact, finding and assessment by KBank or other
creditors, that the Cardholder is or is deemed, for the purposes of any applicable laws, to
be default of repayment of any sum due and payable to any obligation to any of its
creditors, or to suspend making payments on any of its debts or by reason of actual or
anticipated financial difficulties, or commences negotiations with one or more of its
creditors with a view to rescheduling any of its indebtedness.

Trwong hop KBank, dwa trén bat ky di¥ kién, phat hién va danh gia nao ciia KBank hoac
céac chl no khac, xét thdy rdng Chi Thé dang hodc dwoc coi, theo muc dich cta bat ky
luat hién hanh nao dang ap dung, la khéng thwe hién viéc hoan tra bat ky khoan tién nao
dén han va phai tra cho bat ky nghia vu nao dbi véi bat ky chd ng nao ctia Cha Thé,
hoac tam nglrng thanh toan bat ky khodn ng nao cia minh hoac vi ly do khé khan tai
chinh thyc t& hodc dw kién, hodc bat diu thwong lwong véi mot hodc nhiéu chd no cia
minh nham tai co' cAu lai lich tra bat ky khoan no’ nao ctia minh.

29.5. If any situation occurs which in the opinion of KBank gives reasonable grounds to believe
that an adverse change in performance, liabilities or condition (financial or otherwise) of
the Cardholder has occurred, including, without limitation, classification of bad debt
groups changing, the Cardholder's credit status is no longer compliant or appropriate with
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KBank's internal policies from time to time, partial-repayment or disappearance from its
domicile or residence, ignorance communication from KBank of the Cardholder.

Néu c6 bat ky tinh hubng nao xay ra ma, theo y kién ctia KBank, dwa ra co s& hop ly dé
cho réng da xay ra sw thay doi bat loi vé viéc tuan thd, trach nhiém phap ly ho&c tinh
trang cGia Chi Thé (tinh trang tai chinh ho&c tinh trang khac), bao gdm, nhwng khéng giéi
han &, thay déi vé phan loai nhdm ng x4u, tinh trang tin dung ctia Chi Thé khéng con
tuan tha hodc tly theo chinh sach noi bd ctia KBank tai tirng thoi diém, viéc Cha Thé
hoan trd moét phan no' gbc hodc mét tich khdi noi & hodc dia phwong cw trd, khong hoi
dap thong tin lién lac tir KBank.

29.6. The Cardholder does not activate the Credit Card or has failed to use the Credit Card
within the period determined by KBank.

Chu Thé khéng kich hoat Thé Tin Dung hodc khong str dung Thé Tin Dung trong khodng
thoi gian do KBank xac dinh.

29.7. If the primary Credit Card is cancelled or terminated for any reason, the supplementary
Credit Card will also be cancelled or terminated automatically.

Néu Thé Tin Dung chinh bi hily hodc chdm dit vi bat ky Iy do gi, thi Thé Tin Dung phu
cling s& tw dong bi hiy hodc cham dut.

29.8. The Cardholder, based on KBank’s internal investigation and/or decision or judgment of
competent authorities, has sign(s) whether intentionally or not, to commit a fraudulent
act, act of or related to money laundering, terrorism financing, funding proliferation of
weapons of mass destruction.

Cha Thé, dwa trén cén clr diéu tra nodi bd va’hodc quyét dinh ciia KBank ho&c phan quyét
clia c&c co' quan cé thAm quyén, cé (cac) dau hiéu thwe hién hoac da thwe hién hanh vi
gian lan du cé y hay khoéng, hanh vi lién quan dén rira tién, tai tro khang bé, tai tro phd
bién v khi hay diét hang loat.

29.9. The Cardholder has any outstanding loan(s) and/or obligations owed to KBank and
unpaid.

Chu Thé cé (cac) khoan vay va/hoac nghia vu con ng KBank va chwa duwgc thanh toan.

29.10. Upon the occurrence of any event provided from Clauses 29.1 to 29.9, the Cardholder
agrees that such event constitutes an Event of Default, and KBank shall have the right to,
at any time, send a notice to the Cardholder to declare that all the debts together with
accrued interest, expenses and all other unpaid amounts hereunder shall become
immediately due and payable and/or KBank shall forthwith have the right, at its sole
discretion and determination, to adopt one or multiple following actions: (i) suspending the
Credit Card or decreasing the credit limit; (ii) cancelling and/or terminating the Credit Card;
and/or (iii) taking any other action which is permissible under the applicable laws and/or
(iv) collect, deduct or withdraw any monies or payment in connection with the Security
Deposit directly from the Secured Account to cover any unpaid balance, including
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principal, accrued interest, and any applicable fees. If the Cardholder fails to pay any of
such due and payable amounts on the date as notified by KBank in a written notice, any
of such unpaid amounts shall become overdue from the date of the Cardholder's failure
to make payment and shall be subject to the interest rate specified in the Bank Approval
Notice (as defined below). In such case, KBank shall be entitled to enforce all rights and
powers available to it under these Terms and Conditions and the applicable laws.
Additionally, the Cardholder agrees and acknowledges that KBank is eligible, at its sole
discretion and determination, and without giving any reason whatsoever, to cancel,
suspend, refuse to reissue, renew or replace the Credit Card.

Khi xay ra bat ky sw kién nao dwoc quy dinh tir Didu 29.1 dén 29.9, Chii Thé dbng y réng
sw kién d6 cau thanh Sy Kién Vi Pham, va KBank cé quyén, vao bét ky thdi diém nao,
glri thong bao cho Cha Thé dé tuyén bé rang tat ca cac khoan no cling Vi tién 1ai phat
sinh, chi phi va tat ca cac khoan chwa thanh toan khac theo van ban nay sé dén han va
phai trd ngay lap tirc va/hodc KBank sé ngay lap tirc c6 quyén, theo quyén quyét dinh va
xac dinh cla riéng minh, &p dung mét ho&c nhiéu hanh dong sau day: (i) tam ngwng Thé
Tin Dung hodc gidm han murc tin dung; (i) hdly va/hodc chAm dit Thé Tin Dung; va/hodc
(iii) thwe hién bat ky hanh dong nao khac dwoc cho phép theo phap luat ap dung va’hodc
(iv) thu, khAu trlr hodc rut bat ky khodn tién hoac khodn thanh toan nao lién quan dén
Tién Ky Quy truc tiép tir Tai Khodn Bdo Dam dé tra bat ky s6 dw chwa thanh toan nao,
bao gdm tién no gbc, tién 1ai cong dén va bat ky khodn phi nao dwoc ap dung. Néu Cha
Thé khong thanh toan bét ky s6 tién nao dén han va phai tré vao ngay duwoc KBank théng
bao trong théng bao béng van ban, thi bat ky sb tién nao chwa thanh toan nhw trén sé tré
nén qué han tinh tr ngay Cha Thé khéng thwe hién thanh toan va chiu 13i suat dwoc quy
dinh trong Théng B&o Chap Thuan Cua Ngan Hang (nhw dwgc dinh nghia dudi day).
Trong trwdng hop do, KBank sé cé quyén thwe thi tt ca cac quyén va quyén han duoc
danh cho KBank theo Cac Diéu Khoan Va biéu Kién nay va phap luat ap dung hién hanh.
Ngoai ra, Chii Thé déng y va thira nhan rang KBank duwoc quyén, theo quyén quyét dinh
va xac dinh cla riéng minh, va khéng phai dua ra bat ky ly do nao, hly, tam ngirng, t
chéi phat hanh lai, gia han hodc thay thé Thé Tin Dung.

29.11. If the Cardholder deceases, KBank shall have the right to, upon being aware of the death
of the Cardholder, send a notice to any successor or authorized representative of the
Cardholder, to declare that all the debts together with accrued interest, expenses and all
other unpaid amounts hereunder of the Cardholder shall become immediately due and
payable and/or KBank shall forthwith have the right, at its sole discretion and
determination, to adopt one or multiple following actions: (i) suspending the Credit Card
or decreasing the credit limit; (ii) cancelling and/or terminating the Credit Card; and/or (iii)
taking any other action which is permissible under the applicable laws. KBank has the
right to demand payment of debts until the debts are repaid in full from the legal
inheritance of the Cardholder, to the extent permitted by the applicable laws.

Trwdng hop Chi Thé qua ddi, KBank c6 quyén, khi biét thong tin Chi Thé da qua ddi,
glri thdng bao dén bat ky nguoi thira ké hodc nguwdi dai dién theo Gy quyén nao ctia Cha
Thé, dé tuyén bd rang tat ca cac khodn no clng tién |1ai phat sinh, chi phi phat sinh va tt
ca nhirng khodn tién chwa thanh toan ctia Chd Thé sé& dén han va phai thanh toan ngay
lap tlrc va/hodc KBank sé ngay lap tirc co quyén, theo quyén quyét dinh va xac dinh cla
riéng minh, thwc hién mét hoac cac hanh déng sau: (i) tam khéa Thé Tin Dung hoac giam
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han mirc Thé; (ii) hdly va/hodc déng Thé Tin Dung; va/hoac (iii) thwe hién bat ky hanh
dong khac dwoc phap luat hién hanh cho phép. KBank cé quyén yéu cau thanh toan cac
khodn no' cho dén khi cac khoan ng' dwoc hoan trd day da tr ngudi thira ké hop phap
ctia Cha Thé, trong pham vi phap luat ap dung cho phép.

The Cardholder agrees and acknowledges that KBank is eligible to assign any or all of its
rights and/or interests and/or duties hereunder to any person and/or financial institution as
KBank deems appropriate. KBank will notify the Cardholder and the relevant parties in writing
of such assignment in accordance with the applicable laws.

Chu Thé déng y va thira nhan rang KBank cé quyén chuyén giao béat ky hoac tat ca cac quyén
va/hodc quyén loi va/hodc nghia vu clia minh theo van ban nay cho bat ky ca nhan va/hoéc tb
chirc tai chinh ndo ma KBank cho 1a phu hop. KBank sé théng bao bang van ban cho Chi Thé
va cac bén lién quan vé viéc chuyén giao d6 theo phap luat ap dung.

Subject to the applicable Vietnamese laws, KBank may authorize representatives to collect
any outstanding amount. The Cardholder or its legal successor(s) of the Cardholder will be
responsible for settling any outstanding on the Card Account (including without limitation any
regular payments, whenever charged or debited to the Card Account, under arrangements
which are authorized or set up prior to the date of termination of these Terms and Conditions or
the Cardholder’s death), and shall keep KBank indemnified for all reasonable amounts of costs
(including legal fees) and expenses reasonably incurred in recovering such outstanding
amount. Pending such repayment, KBank will be entitled to continue to charge finance charges
at its prevailing rate(s).

Tuy thudc vao phap luat 4p dung hién hanh cta Viét Nam, KBank c6 thé Gy quyén cho nguoi
dai dién thu ho bat ky khoan tién con ng’ ndo. Chi Thé hodc (nhirng) nguoi thiva ké hop phap
clia Chl Thé sé chiu trach nhiém thanh toan béat ky khoan tién con no' nao trén Tai Khodn Thé
(bao gdm nhwng khong gi¢i han & bat ky khoan thanh toan dinh ky nao, bat ct khi nao dwoc
tinh ho&c ghi ng vao Tai Khodn Thé, theo cac thda thuan dugc cho phép hodc thiét lap trudc
ngay chdm dit Cac Piéu Khoan Va Diéu Kién nay ho&c ngay Cha Thé qua doi), va sé gilr cho
KBank dwoc bdi hoan dbi véi tt ca cac khoan chi phi hop ly (bao gébm ca phi phap ly) va cac
chi phi phat sinh hop ly trong viéc thu héi khoan tién con no' dé. Trong thdi gian chd hoan tra,
KBank sé& dwoc quyén tiép tuc tinh tién |4i theo (cac) mirc phi hién hanh cia KBank.

In case the Cardholder is refunded in a part or whole for a Card Transaction made via the
Credit Card for whatever reason (including but not limited that Card Transactions are voided,
refunded, or reversed), KBank shall credit the refunds to the Card Account after received these
amounts from the Merchants or the related parties. The refunds will reduce the existing
outstanding balance (if any) in the Card Account. The Cardholder will have obligation to make
the card payment in the amount as shown on the Account Statement.

Trong trwdng hop Cha Thé dugc hoan tién mot phan hodc toan bd cho Giao Dich Thé dwoc
thwe hién théng qua Thé Tin Dung vi bat ky ly do gi (bao gdm nhwng khéng gi&i han & viéc
Giao Dich Thé d6 bj vd hiéu, hoan tién hodc ddo nguoc), KBank sé ghi co khodn hoan tién vao
Tai Khodn Thé sau khi nhan dwoc sé tién nay tir Pon Vi Chap Nhan Thé hoéac cac bén lién
quan. Cac khoan hoan tién sé& lam giam dw no hién hiu (néu co6) trong Tai Khoan Thé. Chu
Thé sé c6 nghia vu thuwc hién thanh toan cho thé theo s tién dwoc thé hién trong Sao Ké Tai
Khoan.
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In case the Credit Card is lost/stolen, the Cardholder shall immediately inform KBank via the K-
Contact Center, Tel. (028) 3821 8888 throughout 24 (twenty-four) hours/7 (seven) days a week
or by any other means designated by KBank, so that the Credit Card and PIN can be cancelled,
and all potentially affected Merchants informed. If the Cardholder requests that KBank cancels
the Credit Card and PIN as mentioned above, they shall not be responsible for any liabilities
occurring after the notification, except for any transactions that occur in the first five minutes
after the notification and/or any other transactions that KBank can prove are a direct result of
the Cardholder’s actions or negligence. In such cases, the Cardholder shall accept all
responsibility.

Trong trwéng hop Thé Tin Dung bi mat/bi danh cép, Chl Thé phai théng bao ngay cho KBank
qua Téng dai cham séc khach hang K-Contact Center, SDT: (028) 3821 8888 trong subt 24
(hai mwoi bdn) gid/7 (bay) ngay trong tuan hodc bang bat ky phwong tién nao khac do KBank
chi dinh, d& Thé Tin Dung va ma PIN c6 thé bi hiy, va tat ca cac Don Vi Chdp Nhan Thé c6
kha nang bi anh hwéng sé duwgc thong bao. Néu Cha Thé yéu cau KBank hay Thé Tin Dung
va ma PIN nhu dwoc dé cap & trén, thi Cha Thé sé khong chiu trach nhiém dbi véi bat ky trach
nhiém phap ly ndo xay ra sau khi thdng bao, ngoai trir bat ky giao dich nao xay ra trong nam
phut dau tién sau khi théng bao va/hoac bat ky giao dich nao khac ma KBank c6 thé chirng
minh & hé qua tryc tiép tr hanh ddng hodc so suat ctia Cha Thé. Trong nhitng trwdng hop
nay, Cha Thé sé chju moi trach nhiém.

The Cardholder can cancel the Credit Card at any time with written notification to KBank. The
Cardholder shall fully pay KBank any obligation and/or debts incurred from the use of the
Credit Card immediately. If the Cardholder’s Credit Card debts are not fully settled, the
Cardholder shall agree that KBank can use any refund or/and cashback amount (if any) for
paying the outstanding debts, without prior approval from the Cardholder. The Cardholder
agrees that these Terms and Conditions shall be regarded as a power of attorney for KBank to
act on behalf of the Cardholder.

Chu Thé c6 thé hay Thé Tin Dung vao bat ky thdi diém nao béng cach gt van ban théng bao
cho KBank. Chii Thé phai thanh toan cho KBank day di bat ky nghia vu va/ho&c khoadn no' nao
phat sinh ttr viéc str dung Thé Tin Dung ngay lap tlc. Néu cac khoadn ng Thé Tin Dung cua
Cha Thé chwa dwoc thanh toan ddy di, Cha Thé ddng y rang KBank c6 thé str dung bat ky
khodn hoan tién ho&c/va khoan hoan tién mat nao (néu cd) dé thanh toan cac khoan no chua
thanh toan ma khéng can chép thuan trwdc tir Cha Thé. Chi Thé déng y rang Céc Diéu Khoan
Va biéu Kién nay sé dwoc coi la gidy Gy quyén dé KBank hanh dong thay mé&t cho Cha Thé.

The refund and/or cashback amount as mentioned in Clause 34 after payment of the
outstanding debt incurred from the use of Credit Card will occur within two months from the
date the Cardholder informs KBank of the Credit Card cancellation (due to the late arrival of
some sales slips). KBank will proceed as follows:

Khoan tién hoan lai va/hoac khoan hoan tién mat dwoc dé céap tai Diéu 34 sau khi thanh toan
khoan no chwa thanh toan phat sinh tir viéc st dung Thé Tin Dung sé dwoc thwc hién trong
vong hai thang ké ti» ngay Cha Thé théng béo cho KBank vé viéc hiy Thé Tin Dung (do mét
sb giao dich mua s&m hach toan cham). KBank sé tién hanh nhw sau:

35.1. Credit the refunded fee to the Card Account, or
Ghi ¢6 khoén phi dwoc hoan tién vao Tai Khoan Thé, hodc
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35.2. Credit the refunded fee to the savings/current account linked to the Credit Card or to
another valid Card Account (if any), as KBank deems appropriate.
Ghi c6 khodn phi dwoc hoan tién vao tai khoan tiét kiem/tai khoan vang lai lién két véi
Thé Tin Dung hodc vao mét Tai Khodn Thé hop 1& khac (néu cd), ma KBank xét thay
phu hop.

35.3. If the Cardholder does not have a deposit account or other Credit Card as mentioned
above, KBank will notify the Cardholder to pick up the refunded fee.
Néu Chua Thé khéng c6 tai khoan tién gtvi hodc Thé Tin Dung khac nhw dwoc dé cap
& trén, thi KBank sé& thédng bao cho Chil Thé dé nhan khoan phi dwoc hoan tién.

General fees
Cac khoan phi chung

36.1 The Cardholder agrees to pay KBank'’s issuance fee and/or annual fee for the Credit
Card. Fees will be debited from the Card Account when due and are not refundable.
With respect to annual fee, it shall be collected on an annual basis. Annual fee shall
be applied even when the Credit Card has not been activated and posted yearly in
the Account Statement of the month which is as same as the Credit Card issuing
month.

Chua Thé ddng y thanh toan khoan phi phat hanh va/hodc phi thwdng nién cho Thé
Tin Dung. Céc khodn phi s& dwoc ghi no ti» Tai Khodn Thé khi dén han va khéng
dwoc hoan tién. Phi thwdng nién sé dwoc thu trén co s& hang nam. Phi thwéng nién
sé dwoc ap dung ngay ca khi Thé Tin Dung chwa dwoc kich hoat va thé hién hang
nam trén Sao Ké Tai Khoan cla thang gidng va&i thang phat hanh Thé Tin Dung.

36.2 If KBank has reasonably incurred any legal or collection costs or other expenses
which are of reasonable amount for the purpose of demanding, collecting or suing, to
recover any sum payable hereunder from the Cardholder, or for other remedies
resulting from the breach or non-compliance of these Terms and Conditions, the
Cardholder will fully reimburse KBank on demand for all such legal costs, and any
other costs and expenses incurred in that connection. Pending such repayment,
KBank will be entitled to debit Cardholder’s Card Account such fees and continue to
charge the finance charges as announced by KBank through KBank’s designated
channel at its prevailing rate(s).

Néu KBank phat sinh mot cach hop ly bat ky khoan phi phap Iy hoac phi thu hd hodc
céac chi phi khac véi sb tién hop ly cho muc dich yéu cau, thu hoac kién tung, dé thu
hoi bat ky khodn tién nao phai tra theo van ban nay tlr Ch Thé, hodc cho céac bién
phap khéc phuc khac 1a hé qua clha vi pham hodc viéc khong tuan tha Cac Diéu
Khoan Va biéu Kién nay, thi Cht Thé sé bdi hoan day dd cho KBank khi dwoc yéu
cau dbi voi tat ca cac khodn phi phap ly néu trén, va bat ky khoan phi va chi phi nao
khac phat sinh cé lién quan vé&i viéc dé. Trong thoi gian chd hoan tra nhw trén, KBank
s& dwoc quyén ghi no vao Tai Khodn Thé clia Cha Thé cac khoan phi néu trén va
tiép tuc tinh tién 1i nhw dwoc KBank céng bd théng qua kénh duwoc KBank chi dinh
theo (cac) mirc phi hién hanh.

36.3 The retrieval fee for the photocopy of sales slips and the dispute investigation fee
subject to Cardholder’s fault (as specified in the Credit Card Fees and Charges) will
be debited to the Card Account for each disputed transaction.
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Phi truy xuat ban photocopy phiéu mua ban hang va phi diéu tra tranh chap do 16i
clia Cha Thé (theo quy dinh trong Biéu Phi Thé Tin Dung) sé dwoc ghi no vao Tai
Kho&n Thé cho méi giao dich bj tranh chép.

36.4 KBank will be under no obligation to automatically issue a replacement Credit Card to
the Cardholder following its loss. Any replacement Credit Card will be subject to a
handling fee.

KBank sé& khéng cé nghia vu tw ddng phat hanh Thé Tin Dung thay thé cho Chua Thé
sau khi Thé Tin Dung bi mé4t. B4t ky Thé Tin Dung thay thé nao ciing sé& phai chiu phi
X ly.

36.5 If the granted credit limit has been exceeded at any point of time during the billing
cycle, KBank reserves the right to charge an over limit fee, which will be debited to
the Card Account on the Statement Date of this billing cycle and all subsequent billing
cycles where the granted credit limit has still been exceeded.

Néu han muc tin dung dwoc cép bi vwot qua vao béat ky thdi diém nao trong chu ky
sao ké, thi KBank c6 quyén tinh phi vwot han mirc, khodn phi nay sé dwoc ghi no
vao Tai Khoan Thé vao Ngay Sao Ké cla chu ky sao ké nay va tat ca cac chu ky sao
ké tiép theo ma han murc tin dung dwoc cp van bi vwot qua.

36.6 The current amounts or percentages of fees, charges and interest rates referred to
herein are set out in KBank’s fees and charges schedule (“Credit Card Fees and
Charges”), which is announced and provided by KBank to the Cardholder upon the
Credit Card issuance. The Credit Card Fees and Charges can be accessed via the
KBank’s website at www.kasikornbank.com.vn. If particular services not specified
herein are required, other fees and charges are set out in KBank’s personal bank tariff
for KBank personal banking customers may apply. The Cardholder will be bound by
such alterations without further execution of any documents unless the Credit Card is
returned to KBank for cancellation before the date upon which any alteration is to
have effect.

Sé tién hodc ty 1& phan tram phi, 1& phi va Idi suét hién hanh néu trong van ban nay
dwoc quy dinh trong biéu phi va 1& phi cia KBank (“Biéu Phi Thé Tin Dung”), biéu
phi nay dwoc KBank cong bd va cung cp cho Cha Thé khi phat hanh Thé Tin Dung.
Biéu Phi Thé Tin Dung c6 thé dwoc truy cap qua trang web ctia KBank tai dia chi
www.kasikornbank.com.vn. Néu yéu cau céac dich vu cu thé khéng dwoc quy dinh
trong van ban nay, thi cac khoan phi va 1& phi khac dwgc quy dinh trong biéu phi
ngan hang ca nhan cltia KBank dbi v&i khach hang ngan hang ca nhan ctia KBank c6
thé dwoc ap dung. Cha Thé sé bj rang budc béi nhirng thay déi d6 ma khéng can ky
két thém bét ky tai liéu nao trir khi Thé Tin Dung dworc tra lai cho KBank dé hay truéc
ngay bat ky thay ddi nao co hiéu lyc.

36.7 Any changes on the Credit Card Fees and Charges will be notified in writing, to the
registered address, email, in-app notification (via K PLUS Vietnam) to the Cardholders
at least seven (07) days in advance of the effective date.

Bét ky thay déi nao déi véi Biéu Phi Thé Tin Dung sé dwoc thdng bao bang van ban,
glri dén dia chi dang ky, thw dién tt, théng béo trén (rng dung (qua K PLUS Vietnam)
cho Chu Thé trwéc it nhat bay (07) ngay ké tir ngay cé hiéu luc.
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36.8 Late payment charge: If the Cardholder fails to pay the whole of the Minimum
Payment Due on the Payment Due Date at the latest, a late charge as specified in the
Credit Card Fees and Charges will be debited to the Card Account on the following
Statement Date.

Phi cham tra: Néu Chu Thé khong thanh toan toan bo Sé Tién Téi Thiéu Phai Thanh
Toan mudn nhat vao Ngay Dén Han Thanh Toan, thi mét khodn phi cham trd duoc
quy dinh trong Biéu Phi Thé Tin Dung s& duoc ghi ng vao Tai Khoan Thé vao Ngay
Sao Ké tiép theo.

37. Finance Charge & Interest Rate
Tién & & Lai suat
371 If payment of the whole of Statement Balance is received by KBank on or before the

Payment Due Date, the Cardholder shall not be required to pay for finance charge on
the paid Statement Balance.

Néu KBank nhan dwoc khodn thanh toan cho toan bd S6 Dw Sao Ké vao hodc truéc
Ngay Dén Han Thanh Toan, thi Chl Thé sé khéng phai thanh toan tién I4i trén Sé Dw
Sao Ké da thanh toan.

37.2 If the Cardholder fails to pay KBank the whole of the Statement Balance on or before
the Payment Due Date, a finance charge (as specified in the Credit Card Fee
Schedule), without prior notice, will be applied even Cardholder has paid the Minimum
Payment Due in full. The Finance Charge will be calculated as the following method:

Néu Chl Thé khong thanh toan toan bd Sé Dw Sao Ké vao hodc truéc Ngay Dén
Han Thanh Toan, thi tién 13i (theo quy dinh tai Biéu Phi Thé Tin Dung) sé& dwoc ap
dung ngay cé khi Chu Thé da thanh toan day da Sé Tién Téi Thiéu Phai Thanh Toan
ma khéng can thdng bao trwde. Tién 14i sé& dwoc tinh theo phwong phap sau:

> (actual balance *xnumber of days maintaining the actual balance % interest rate)

Interest =
365
Y (dw no thuc té X s6 ngay duy tri dw ng thuce té X 1di suit)

Tién lai =
365

Interest: is calculated at the interest rate per annum as specified in the Credit Card Fee
Schedule published by KBank at the time being effective.

Tién lai: dwoc tinh theo 1ai suat hang ndm theo quy dinh tai Biéu Phi Thé Tin Dung duoc
KBank coéng bb cé hiéu lyc tai thoi diém ap dung.

The finance charge will be accrued daily and be calculated from the transaction date to
the date all outstanding balance paid in full.

Tién 1ai sé dwoc cong dén hang ngay va duoc tinh tlr ngay giao dich dén ngay tat ca dw
no thé dwoc thanh toan day du.

38. Adjusted Interest rate:
L&i suat diéu chinh:
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Cardholder and KBank agree that the interest, specified in the Credit Card Fee Schedule, can
be changed depending on the market factors. The adjusted interest rate (if any) will be showed
on the Credit Card Fee Schedule and KBank informs officially to the Cardholder in any form it
seems appropriate. Cardholder must follow that change except the Credit Card was
cancelled/closed before the effective date of that change.

Chu Thé va KBank théa thuan rang 1ai, dwoc quy dinh trong Biéu Phi Thé Tin Dung, c6 thé
dwoc thay dbi tuy thudc vao cac yéu té thi tredng. Lai suat diéu chinh (néu co) sé duoc thé
hién trén Biéu Phi Thé Tin Dung va dwoc KBank théng bao chinh thirc cho Chii Thé theo bét
ky hinh thirc ndo ma KBank cho |a phtu hop. Chi Thé phai tuan theo thay dbi d6 ngoai trir
trwdng hop Thé Tin Dung da bi hly/déng trwéc ngay thay déi dé co hiéu luc.

The specific interest rate and adjusted interest rate (if any) for Statement Balance which is
calculated accordingly the above method is the same at the specific interest rate and adjusted
interest rate which is calculated accordingly the calculation method of current regulations.

Lai suat cu thé va lai sut diéu chinh (néu c6) déi véi Sé D Sao Ké dwoc tinh theo phwong
phép trén gibng v&i lai sudt cu thé va 1ai suét diéu chinh dwoc tinh theo phwong phép tinh cla
quy dinh phap luat hién hanh.

Overdue Debt & Challenge Time
No¢ qua han & Thoi gian thir thach

According to regulations of the State Bank of Vietnam, When Cardholder make late payment
from the 10" day and more, the debt will be converted to overdue debt Group 2 to 5 based on
the actual number of overdue days.

Theo quy dinh cla Ngan hang Nha nwéc Viét Nam, khi Cht Thé cham thanh toan tr ngay the
10 tré 18n, khoan ng sé duwoc chuyén thanh no qua han Nhém 2 dén Nhém 5 dwa trén sé ngay
quéa han thuc té.

When the debt is converted to overdue Debt Group (i.e., Debt Group 2 to 5) and after to minimum
payment has been fully paid (applied for Debt Group 2) and total payment (applied for Debt
Group 3 onward), Cardholder’s current overdue debt group will remain the same in 1 month
(called a Challenge Time) and must not make any more 1 (one) day late payment during this
period to return to the in due Debt Group (i.e., Debt Group 1) as prescribed.

Khi khoan no duoc chuyén thanh Nhém ng qua han (t&rc 1a Nhém ng 2 dén 5) va sau khi
khodan thanh toan tbi thiéu da dwoc thanh toan day dd (ap dung cho Nhém ne 2) va toan bo dw
ne (T Nhom ng 3 tré di), thi nhdm no qua han hién tai ciia Cha Thé sé gilr nguyén trong 1
thang (goi la Thoi gian thir thach) va khdng dwoc thanh toan cham 1 (mot) ngay nao nira trong
thoi gian nay dé tré lai Nhém ng dang han (ttre 1a Nhém no' 1) theo quy dinh.

KBank reserves its right to terminate, reject and/or stop the use of the Credit Card or recall the
primary and/or supplementary Credit Card under the following conditions if it is found that the
Cardholder uses the Credit Card which are breach of the applicable laws or the good moral of
the society or which are contradictory to the rules/regulations of the government, competent
authorities, KBank internal policy or the Card Association or the Cardholder uses the Credit
Card to buy any goods and/or services as following:

KBank b&o lwu quyén chdm dit, tv chbi va/hodc ngirng viéc st dung Thé Tin Dung hodc thu
hdi Thé Tin Dung chinh va/ho&c Thé Tin Dung phu theo cac diéu kién sau néu phat hién Chi
Thé s dung Thé Tin Dung vi pham phap luat ap dung hodc dao dirc xa hdi hodc trai v&i cac
quy tac/quy dinh cla chinh pht, co quan cé thdm quyén, chinh sach ndi bd ctia KBank hodc



Ngan Hang KASIKORN
Fa TR 13 KASIKORNBANK

Hiép Hoi Thé hoac Cha Thé st dung Thé Tin Dung d& mua bat ky hang héa va/hoéc dich vu

nao nhv sau:

- goods that are subject to legal obligations, e.g. those which are subject to pledges,
mortgages, or hire-purchase burdens;

- matchmaking;

- goods related to pornographic pictures, child sex abuse;

- casinos and gambling;

- businesses that earn money from financing activities (Time Sharing Business);

- all types of narcotic substances;

- goods that infringe upon copyrights/intellectual property rights;

- goods that constitute all types of vice or pornographic media;

- weapons or their compositions, or arms and ammunition;

- job procurement for foreign labor/dispatch of workers to foreign countries;

- transfer and acceptance of the transfer of money, both domestic and overseas;

- a business involving terrorist financing transactions

- a business involving foreign exchange acceptance;

- a trade involving antiques;

- sale of medicine or equipment in accordance with all types of medical prescriptions (only
in the event of e-commerce);

- a pawnshop;

- a trade involving illegal animals;

- a business related to an infringement relating to personal data privacy;

- a trade or action that involving in digital asset or cryptocurrency; or

- other businesses as specified by Thai and Viethamese laws, or in accordance with the
announcements of Thai and Vietnam’s government authorities.

- hang héa la déi twong cha cac nghia vu phap ly, vi du nhw nhitng hang héa la déi twong
ctia nghia vu cam ¢, thé chap hodc thué mua;

- mai moi;

- hang héa lién quan dén hinh &nh khiéu dam, xam hai tinh duc tré em;

- sdng bac va ca cuorc;

- doanh nghiép kiém tién tir hoat dong tai chinh (Hoat déng kinh doanh vé Chia sé Thoi
gian);

- tat ca cac loai chat ma tay;

- hang héa xam pham quyén tac gid/quyén s& hivu tri tué;

- hang héa ciu thanh tat ca cac loai phwong tién truyén thong doi bai hodc khiéu dam;

- vl khi hoac cac thanh phén cua vi khi, hoac khi gi¢i va dan dworc;

- b&o dam viéc lam cho lao déng nwéc ngoai/dwa ngwoi lao ddng ra nwédc ngoai;

- chuyén va nhan chuyén tién, ca trong va ngoai nwéc;

- hoat dong kinh doanh lién quan dén cac giao dich tai tro khiing b

- hoat dong kinh doanh lién quan dén chap nhan ngoai héi;

- budn ban lién quan dén cb vat;

- ban thudc hoac thiét bj theo tat c& cac loai don thubc y té (chi trong trwdng hop thuwong
mai dién tt);

- hiéu cam do;

- budn ban lién quan dén déng vat bat hop phap;

- hoat dong kinh doanh lién quan dén xam pham quyén riéng tw div liéu ca nhan;

- budn ban ho&c hanh déng lién quan dén tai san ky thuat s6 hodc tién ma hoéa
(cryptocurrency); hoac

- cac hoat déng kinh doanh khac theo quy dinh cta phap luat Thai Lan va Viét Nam, hoac
theo thdng bao clia cac co quan nha nwéc Thai Lan va Viét Nam.
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Furthermore, the Cardholder represents and warranties that, at the time of request the Credit
Card under the Credit Card Contract, subject to the declaration of the Cardholder, any of related
person(s) of the Cardholder (together with the Cardholder) does not have the total outstanding
of credit balance extended by KBank exceeds the ratio as specified by the applicable law.

Ngoai ra, Cht Thé cam doan va bao dadm rang, tai thoi diém yéu cau cap Thé Tin Dung theo
Hop Bdng Thé Tin Dung, b4t ky ngudi cé lién quan nao ctia Cha Thé (cung véi Cha Thé)
khéng co t6ng dw no tin dung dwgc KBank cap vuot qua ty |é theo quy dinh cta phap luat
hién hanh.

In the event that KBank knows the total balance of extension of the credit to the Cardholder and
his/her related persons exceed the rate as prescribed by the applicable law or if KBank finds out
the information of related persons of the Cardholder is not true or correct, KBank reserves the
right to terminate the Credit Card granted by KBank under this Credit Card Contract or KBank
shall, in its absolute and uncontrolled discretion, be entitled, to the fullest extent permitted under
the applicable laws, to take all necessary actions to enforce the Credit Card hereunder as KBank
deems appropriate in accordance with applicable laws and the terms and conditions of the Credit
Card Contract for the full repayment of the obligations.

Trong trwérng hop KBank biét tdng dw no' cap tin dung cip cho Cha Thé va nguwoi cé lién quan
clia ho vuwot qué ti 1é dwoc quy dinh theo phap luat hién hanh, hodc néu KBank phat hién théng
tin ngwoi cé lién quan ctia Cha Thé la khéng trung thwe hodc khong chinh xac, KBank bao lwu
quyén chdm dit Thé Tin Dung do KBank cap theo Hop Bdng Thé Tin Dung hodc KBank sé&,
theo toan quyén tuy nghi quyét dinh khéng bi rang budc clia minh, duwoc quyén, trong gidi han
t6i da dwoc phap luat hién hanh cho phép, thwc hién tat cd cac hanh dong can thiét dé xa ly
Thé Tin Dung theo cach ma KBank cho la phu hop theo phap luat hién hanh va cac diéu khoan
va diéu kién ctia Hop Bdng Thé Tin Dung dé hoan tra day dd cac nghia vu.

If KBank suspects that the Credit Card has been used by another person, KBank shall have
the right to cancel the Credit Card immediately for the Cardholder’s safety, issue a new Credit
Card, and inform the Cardholder accordingly.

Néu KBank nghi ng® réng Thé Tin Dung da bi nguoi khac st dung thi KBank sé& c6 quyén hay
Thé Tin Dung ngay lap tirc vi sy an toan ctia Chu Thé, phat hanh Thé Tin Dung méi va thong
bao cho Chd Thé vé viéc dé.

If the Credit Card is cancelled, for whatever reason, the Cardholder acknowledges that only
the use of the Credit Card is terminated, but the Card Account and/or these Terms and
Conditions shall remain valid until the outstanding amount is fully repaid to KBank. If it appears
that the Card Account shows an amount the Cardholder owes to KBank, the Cardholder agrees
to fully repay the amount to KBank together with interest at the rate and method specified in
the Credit Card Fee Schedule and these Terms and Conditions.

Néu Thé Tin Dung bi hay, vi bat ky ly do gi, thi Ch Thé thira nhan réng chi viéc str dung Thé
Tin Dung bi chAm dit, con Tai Khodn Thé va/hodc Cac Diéu Khodn Va Diéu Kién nay sé van
c6 hiéu lwc cho dén khi khoan tién con no dwoc hoan trd day dd cho KBank. Néu ré rang la
Tai Khodn Thé thé hién s tién ma Cha Thé con no KBank, thi Cha Thé dbng y hoan tra day
da sé tién d6 cho KBank cung véi tién 13i theo 13i suat va phwong thire quy dinh tai Biéu Phi
Thé Tin Dung va Cac Diéu Khoan Va Diéu Kién nay.

The Cardholder agrees to pay directly or transfer funds from its bank account to settle the debt
from its Card Account, and/or hereby authorizes KBank to transfer funds from its bank
account(s) of any types opened and maintained with KBank and/or proceeds of the Cardholder
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in the possession of KBank to settle the debt from its Card Account. These Terms and
Conditions will serve as a power of attorney to permit KBank to transfer money to settle the
Card Account under the following conditions:

Cha Thé dbng y thanh toan tryc tiép hodc chuyén tién ti tai khodn ngan hang ctia minh dé
thanh toan khoan no tir Tai Khoan Thé ctia minh, va/hodc théng qua day Gy quyén cho KBank
chuyén tién tir (cac) tai khodn ngan hang ctia minh thudc bét ky loai ndo dwoc mé va duy tri
v&i KBank va/hoéc cac sb tién thu dwoc ctia Chi Thé ma KBank ndm git» dé thanh toan khoan
no tr Tai Khodn Thé ctia minh. Cac Piéu Khoan Va Diéu Kién nay sé dong vai tro la gidy Oy
quyén dé cho phép KBank chuyén tién dé thanh toan no ctia Tai Khoan Thé theo cac diéu kién
sau:

43.1 When goods/services are charged to the Credit Card, and/or if bank fees are charged to
the Credit Card, and/or if cash withdrawals are made, the Card Account must be settled
by the Payment Due Date /account debit date in the amount specified in the Account
Statement.

Khi giao dich mua sam hang héa/dich vu dwgc tinh vao Thé Tin Dung va/hoac néu phi
ngan hang dwgc tinh vao Thé Tin Dung, va/hoac néu thwe hién rat tién mat, thi Tai
Khoan Thé phai dwoc thanh toan no vao hoac trwéc Ngay Dén Han Thanh Toan/ngay
ghi no' vao tai khoan véi sé tién dwoc quy dinh trong Sao Ké Tai Khoan.

43.2 If the Account Statement shows an amount due to KBank, the Cardholder agrees to
deposit/transfer funds to the Card Account so that the amount may be settled by the
Payment Due Date /account debit date in the amount specified in the Account Statement.

Néu Sao Ké thé hién sb tién phai trd cho KBank, thi Cht Thé ddng y noép/chuyén tién
vao Tai Khoan Thé dé sb tién dé co6 thé dwoc thanh toan vao hodc trwdc Ngay Dén Han
Thanh Toan/ngay ghi ng vao tai khodn theo so tien dwoc quy dinh trong Sao Ké.

43.3 For debiting of the Credit Card account, the Cardholder agrees to allow KBank to first
debit the Card Account for payment of fees and penalty fees.

Déi v6i viéc ghi no tai khoan Thé Tin Dung, Cha Thé ddng y cho phép KBank truwdc tién
ghi no' vao Tai Khoan Thé dé thanh toan cac khoan phi va phi phat.

43.4 If KBank has debited the Card Account on the Payment Due Date /account debit date,
but an outstanding amount remains, the Cardholder agrees to pay interest to KBank on
the sum owed, as specified in the Account Statement, commencing from the posting
date of payments to Merchants, and/or cash advances. Interest will be charged
according to the Credit Card interest rates announced by KBank, which may be amended
from time to time, which shall be announced by KBank. Daily interest rates shall be
applied until the outstanding debt is cleared. If the amount credited to the Cardholder’s
Card Account is less than the amount agreed to be paid, or a late payment is made, the
Cardholder agrees to pay a penalty fee at the rate announced by KBank.

Néu KBank da ghi no Tai Khoan Thé vao Ngay Dén Han Thanh Toan/ngay ghi no vao
tai khoan, nhung van con dw ng, thi Chi Thé déng y tra 1ai cho KBank trén sé tién con
no, nhw dwoc quy dinh trong Sao Ké Tai Khoan, bat diu tlr ngay ghi nhan viéc thanh
toan cho cac Bon Vi Chap Nhan Thé va/hoéac trng trwde tién mat. Lai sé dwoc tinh theo
14i suat Thé Tin Dung do KBank cong bd, nhw cé thé dwoc stra dbi tuy tirng thoi diém,
do KBank cong bé. Lai suat theo ngay sé& dwoc ap dung cho dén khi khoan no ton dong
duwoc thanh toan day du. Néu sé tién dwoc ghi cé vao Tai Khodn Thé ctia Cha Thé thap
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hon sb tién da thdéa thuan thanh toan, hodc c6 khoan thanh todn cham, thi Cha Thé
ddng y thanh toan phi phat theo mic phi do KBank céng bb.

The Cardholder hereby authorizes KBank to immediately debit the current account and/or
other types of deposit account that the Cardholder has opened and maintained with KBank; or
the account that is under the possession, care and/or authority of KBank, regardless of how
KBank obtains that money, possession and authority of the account, for the immediate
settlement of debt and/or other liabilities of the Cardholder, without prior notice. Then, KBank
shall inform the Cardholder of the account debiting to the extent permitted by the applicable
laws.

Chu Thé théng qua day Gy quyén cho KBank ghi no ngay vao tai khoan vang lai va/hoac cac
loai tai khoén tién gri khac ma Cha Thé da mc’y va duy tri v&i KBank; hodc tai khoan thudc
quyén nam gilr, bao quan va/hoac tham quyen cta KBank, b4t ké cach thirc ma KBank dat
dwoc sb tién, quyén ndm gilr va thdm quyén dbi véi tai khoan do, dé thanh toan ngay lap tic
no va’hodc cac nghia vu khac cia Chi Thé ma khéng can théng bao trwdc. Sau dd, KBank sé
thdng bao cho Chui Thé vé viéc ghi no vao tai khoan trong pham vi dwoc cho phép theo phap
luat ap dung.

The Cardholder agrees to accept that all documents and evidence prepared by KBank for the
transfer of funds through ATMs from its account with KBank, as well as other bank accounts
held by the Cardholder, and/or by other systems prepared by KBank for crediting to the
Cardholder’s Card Account, are an order to debit or demand payment from its account. The
Cardholder is not required to sign any other documents or evidence for KBank.

Chi Thé déng y chdp nhan rang tat ca céc tai liéu va bang chirng do KBank chuén bi dé
chuyén tién qua ATM ti tai khoan ctia Cha Thé mé tai KBank, cling nhw céc tai khoan ngan
hang khac do Chu Thé ndm gilr, va/hodc b&i cac hé thdng khac do KBank chuén bj dé ghi c6
vao Tai Khodn Thé ctia Chai Thé, 13 Iénh ghi no hodc yéu ciu thanh toan ti tai khoan clia Ch
Thé. Cha Thé khang phai ky bt ky tai liéu hodc béng chirng nao khac cho KBank.

Revision of the conditions for Credit Card usage

Stra dbi cac didu kién st dung Thé Tin Dung

46.1. If the revised conditions cause the Cardholder to incur more burden or increased risk,
the conditions will only take effect when the Cardholder gives their consent.
Néu céc diéu kién stra ddi khién Cha Thé phai chiu thém ganh nang hodc thém rdi ro, thi
cac diéu kién sé chi co hiéu lwc khi Cht Thé di“)ng y.

46.2. If the revision exists outside of Clause 46.1, or should interest rates, penalty fees, fees,

service charges and other expenses need to be revised as a result of increased cost, the
Cardholder agrees that KBank has the right to make revisions as deemed necessary.
The Cardholder shall be notified in advance, in writing, to the registered address, email,
in-app notification (via K PLUS Vietnam) of significant revisions by KBank, not less than
7 (seven) KBank’s working days before enactment.
Néu viéc stra dbi ton tai ngoai Diéu 46.1, hodc néu lai suét, phi phat, phi, phi dich vu va
céac chi phi khac can dwoc stra déi do phi ton gia tang, thi Chd Thé dbng y réng KBank
c6 quyén sira ddi khi thy can thiét. Chi Thé sé& dwoc thong bao trwéc bang van ban
dén dia chi dang ky, email, théng bao trong rng dung (qua K PLUS Vietnam) vé céac sira
ddi quan trong ctia KBank, khéng it hon 7 (bay) ngay lam viéc ctia KBank trwéc khi ban
hanh.
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46.3. If a law and/or regulation determines that KBank must specifically carry out revisions of
Terms and Conditions, the Cardholder agrees to allow KBank to act in accordance with
the aforementioned law/regulation without prior notice to the Cardholder.

Néu phap luat va/ho&c quy dinh xac dinh rdng KBank phai thuc hién stra dbi cu thé déi
véi Cac Diéu Khoan Va Diéu Kién, thi Cht Thé déng y cho phép KBank hanh déng theo
phap luat/quy dinh néi trén ma khéng can théng bao truwérc cho Chi Thé.

In case of collection of debt incurred from the use of the Card, the Cardholder shall take full
responsibility for any expenses-including litigation fees, lawyer fees and other relevant
expenses that KBank has paid to the extent permitted by the applicable laws.

Trong trwdng hop thu héi no phat sinh t& viéc si dung Thé, Cha Thé phai chiu hoan toan
trach nhiém vé bét ky chi phi nao - bao gém phi kién tung, phi luat sw va cac chi phi lién quan
khac ma KBank da thanh toan trong pham vi dwgc phap luat ap dung cho phép.

In case any document, letter or notice is delivered by KBank to the Cardholder per the home or
office address, mobile phone or email address, or any other means that were notified to KBank,
the Cardholder shall deem that such an address is correct and the delivery has been
accomplished.

Trong trwdng hop KBank giao bat ky tai liéu, thw hodc théng bao nao cho Cha Thé theo dia chi
nha riéng hoac van phong, dién thoai di ddng hoac dia chi email, hoac bat ky phwong tién nao
khac da dwogc thong bao cho KBank, thi Chl Thé sé coi dia chi dé la chinh xac va viéc giao
nhan da dwoc hoan thanh.

If the Cardholder changes the home or office address, telephone number or email address, the
Cardholder shall inform KBank of the change in writing and/or other applicable method
prescribed by KBank immediately.

Néu Cha Thé thay dbi dia chi nha ho&c van phong, sb dién thoai hodc dia chi email, thi Chi
Thé phai thong bao ngay cho KBank vé s thay ddi dé bang van ban va/hoac phwong thirc ap
dung khac do KBank quy dinh.

In the case that the Cardholder provides others with supplementary Credit Card(s), the primary
Credit Card Cardholder agrees to accept responsibility for the use of these supplementary
Credit Cards by the supplementary Credit Card Cardholders and others as if the primary Credit
Card Cardholder was using them by itself, and to abide by all these Terms and Conditions.
Primary Credit Card and supplementary Credit Card cardholders will be jointly responsible for
debts to KBank.

Trong trwdng hop Chi Thé cung cép (cac) Thé Tin Dung phu cho ngu®i khac, Cha Thé cla
Thé Tin Dung chinh ddng y chiu trach nhiém vé viéc cac Chia Thé cta Thé Tin Dung phu va
nhirng ngwdi khac st dung cac Thé Tin Dung phu nay nhw thé Chi Thé cltia Thé Tin Dung
chinh tw minh s dung ching va déng y tuan thu tat cd Cac Piéu Khoan Va Diéu Kién nay.
Chu Thé ctia Thé Tin Dung chinh va Cha Thé cia Thé Tin Dung phu sé lién déi chiu trach
nhiém vé cac khoan no dbi véi KBank.

The Cardholder shall not transfer the right and/or benefits and/or duties, either in whole or in
part, which exist under the Credit Card Contract to any person at any time unless only with
written consent from KBank.
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Cha Thé sé& khéng chuyén nhwong toan bd hodc mét phan quyén va/hodc quyeén loi va/hoac
nghia vu ton tai theo Hop Ddng Thé Tin Dung cho b4t ky ngu®i ndo vao bat ky thdi diém nao
chi trir trwng hop ¢ sw ddng y bang van ban cta KBank.

The Cardholder hereby agrees and accepts that these Terms and Conditions shall be binding
to all existing Credit Cards and the additional Credit Cards to be issued by KBank in the future,
without entering into a new agreement.

Chu Thé théng qua day dong y va chip nhan rang Cac Diéu Khoan Va Diéu Kién nay sé rang
budc déi v&i tat ca cac Thé Tin Dung hién hiru va cac Thé Tin Dung bd sung dwoc KBank phat
hanh trong twong lai ma khéng can ky két théa thuan maéi.

The Cardholder can use other electronic channels or telephone which is made available by
KBank for conducting the Credit Card-related transactions such as the Credit Card activation
and/or spending transaction check and/or the Credit Card suspension and/or temporarily
blocking/unblocking the Credit Card and/or credit limit increase or decrease. The Cardholder
agrees to comply with the terms and conditions and the method determined by the relevant
electronic channel.

Chu Thé c6 thé sir dung cac kénh dién t& khac hodc dién thoai do KBank cung cip dé thuc
hién cac giao dich lién quan dén Thé Tin Dung nhw kich hoat Thé va/hoac kiém tra giao dich
chi tiéu va/hodc dinh chi Thé Tin Dung va/hoac tam th&i khéa/mé khéa Thé Tin Dung va/hoadc
tang hoac gidm han murc tin dung. Chi Thé ddng y tuan tha cac diéu khoan va diéu kién va
phwong thirc dwoe xac dinh bdi kénh dién tr cé lién quan.

Upon Credit Card expiration or near expiration, the Cardholder agrees that KBank may issue a
new Credit Card which will be effective as soon as the existing Credit Card expires, without
requesting further permission from the Cardholder. The Credit Card may not be renewed only
if the Cardholder requests that KBank cancel the Credit Card at least 30 (thirty) days before
the Credit Card expiration date. If the Cardholder does not request KBank to cancel the Credit
Card within the specified period, and a new Credit Card is issued, the Cardholder agrees to
pay the new Credit Card issuance fee per the rate specified by KBank.

Khi Thé Tin Dung hét han hodc s&p hét han, Chi Thé déng y rang KBank cé thé phat hanh
Thé Tin Dung m&i cé hiéu lwc ngay khi Thé Tin Dung hién tai hét han ma khéng can xin phép
thém t Cha Thé. Thé Tin Dung c6 thé khéng dwoc gia han chi khi Chi Thé yéu cau KBank
hay Thé Tin Dung it nhat 30 (ba mwoi) ngay trwdc ngay Thé Tin Dung hét han. Néu Cha Thé
khong yéu cdu KBank hdy Thé Tin Dung trong th&i han quy dinh, va Thé Tin Dung méi dwoc
phat hanh, thi Cha Thé dbng y thanh toan phi phat hanh Thé Tin Dung mé&i theo mic phi do
KBank quy dinh.

Any delays or exemptions in exercising rights under the law or these Terms and Conditions
shall not be regarded as KBank’s relinquishing such rights or as KBank’s giving the Cardholder
consent to perform any act.

Bét ky sw cham tr& hodc mién trir ndo trong viéc thwc hién cac quyén theo quy dinh cla phap
luat hodc Cac Diéu Khoan Va Diéu Kién nay sé& khong dugc coi la KBank tir bd cac quyén doé
hodc la KBank dbng y cho Chd Thé thwc hién bat ky hanh vi nao.

Handling the transaction dispute
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56.1 The Cardholder must inform KBank immediately, in case of a transaction dispute, via
one of the below channels:
Chu Thé phai théng bao ngay cho KBank trong trwdng hop ¢6 tranh chép vé giao dich
thong qua mét trong cac kénh sau:
(a) Contacting the K-Contact Center, Tel. (028) 3821 8888 throughout 24 (twenty-four)
hours/7 (seven) days a week;
Lién hé v&i Tdng dai cham séc khach hang K-Contact Center, SDT: (028) 3821
8888 trong subt 24 (hai mwoi bdn) gid/7 (bay) ngay trong tuan;
(b) Visiting the office of KBank; or
Dén van phong clia KBank; hoac
(c) Submitting online dispute form through prescribed channels by KBank.
GWi bidu mau tranh chép trwc tuyén qua cac kénh quy dinh ctia KBank.

The Cardholder must complete the form prescribed by KBank and submit it to KBank in
60 (sixty) days of when the disputed transaction was charged. KBank reserves its right
to decline the Cardholder’s transaction dispute request(s) for noncompliance within the
timeframe and unsubmitted form as prescribed by KBank.

Cha Thé phai hoan thanh biéu mau theo quy dinh ctia KBank va nép biéu mau dé cho
KBank trong vong 60 (sau mwoi) ngay ké tlr ngay giao dich bj tranh chap da dworc tinh.
KBank cé quyén tir chéi (cac) yéu cau vé tranh chap vé giao dich clia Cha Thé do khéng
tuan tha trong khung thoi gian va biéu mau chwa dwoc ndp theo quy dinh ctia KBank.

56.2 If the Cardholder fails to submit the completed form within this timeframe mentioned in
Clause 56.1, regardless of the reasons, the Cardholder shall be fully liable for losses and
damages incurring from disputed transaction including but not limited to any fees,
interest, charge and/or other relevant expenses. Moreover, according to the rule of Card
Association, the Cardholder will also be fully liable for any new transaction(s) occurred
on Card Account of which are confirmed by Card Association to be the similar to the
previous transaction(s) (i) made on Card Account without any dispute form received
within the required timeframe; or (ii) confirmed to be authorized made on Card Account.

Néu Cha Thé khéng ndp biéu mau dwoc dién day da thong tin trong khung thoi gian néu
tai Diéu 56.1, bat ké vi ly do gi, thi Chti Thé s& hoan toan chiju trach nhiém vé cac ton that
va thiét hai phat sinh tir giao dich bj tranh chap bao gdm nhung khéng gi¢i han & bat ky
khodn phi, tién 13i, 1& phi va/hodc cac chi phi lién quan khac. Ngoai ra, theo quy dinh cla
Hiép Ho6i Thé, Cha Thé cling sé hoan toan chiu trach nhiém vé bat ky (cac) giao dich mai
nao phat sinh trén Tai Khoan Thé dwgc Hiép Hoi Thé xac nhan la twong tyw nhw (cac) giao
dich trwwdc do (i) dwoe thwe hién trén Tai Khoan Thé ma khéng nhan dwgc bat ky biéu
mau tranh chap nao trong khung thdi gian quy dinh; hoéc (i) dwoc xac nhan 1a sé dwoc
Gy quyén thwe hién trén Tai Khoan Thé.

56.3 The results of the investigation will be advised to the cardholder within 60 (sixty) working
days from the date KBank received completed dispute form from the Cardholders. In the
event the 60 (sixty) days period is expired, and the causes or default of any parties
remain unidentified, KBank and the Cardholder shall, within the next 15 (fifteen) KBank’s
working days (or any other time limits provided by the applicable laws from time to time),
discuss to agree for a solution. If the parties fail to reach an agreement or any party does
not agree with the process for handling of requests for query or complain, the dispute
shall be settled in accordance with applicable laws.
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Két qua diéu tra sé& dwoc théng bao cho chii thé trong vong 60 (sau mwoi) ngay lam viéc
ké tlr ngay KBank nhan dwoc biéu méau tranh chap hop 1é tiv Cha Thé. Trong trwdng
hop hét thoi han 60 (sau muoi) ngay ma nguyén nhan hodc vi pham cla bat ky bén nao
van chua duwoc xac dinh, thi KBank va Cha Thé, trong vong 15 (mw®i [dm) ngay lam
viéc tiép theo clia KBank (hodc bat ky thdi han ndo khac dwoc quy dinh theo phap luat
ap dung tuy tirng thei diém), sé thdo luan dé thdng nhéat vé gidi phap. Néu cac bén
khéng dat dwoc théa thuan hodc bat ky bén nao khéng ddng y véi quy trinh x& ly yéu
cau truy van hodc khiéu nai thi tranh chip sé dwoc gidi quyét theo phap luat ap dung.

56.4 If there are signs of crime as per prescribed by the applicable laws and KBank deem
reasonably assessed, KBank is eligible to report the case to competent authorities and
concurrently inform the Cardholder the status of handling of requests for query or
complain. The handling of such request shall be performed by the competent authorities.
In case the competent authorities determine that there is no criminal factors and notify
KBank of the same, KBank and the Cardholder shall, within the next 15 (fifteen) KBank’s
working days from the notification date by the competent authorities, discuss to agree for
a solution as similarly as stated in Clause 56.3 above.

Néu c6 d4u hiéu td6i pham theo quy dinh ctia phap luat ap dung va KBank cho la [cac
d4u hiéu do] dwoc danh gia hop ly, thi KBank dwoc quyén bao céo vu viéc cho co quan
c6 thdm quyén va ddng thdi thdng bao cho Cha Thé vé tinh trang xt ly yéu cau truy van
ho&c khiéu nai. Viéc x&r ly yéu cau do sé do co quan c6 thdm quyén thuc hién. Trwdng
hop co quan c6 thdm quyén xac dinh khoéng cé yéu tb tdi pham va théng bao cho KBank
vé didu do thi KBank va Chu Thé, trong thoi han 15 (mwoi 1am) ngay lam viéc tiép theo
cta KBank ké tir ngay dwoc co quan c6 thAm quyén thong bao, sé thdo luan dé thdng
nhét vé giai phap twong tw nhuw dwoc néu tai Diéu 56.3 & trén.

KBank shall not be liable for any delay, failure or computer processing error in providing any of
KBank’s equipment or other facilities or services to the Cardholder to the extent that it is
attributable to any cause beyond KBank’s reasonable control including any equipment
malfunction or failure.

KBank sé& khdng chiu trach nhiém déi véi bat ky sw cham tré, héng héc hodc 16i xt ly may tinh
nao trong qua trinh cung cAp bét ky thiét bi ndo clia KBank hoéc céc tién ich hodc dich vu khac
cho Chu Thé trong truérng hop do bat ky nguyén nhan nao nam ngoai tam kiém soat hop ly
clia KBank, bao gdm bat ky sw cb hodc hdng héc nao cla thiét b.

All Credit Card replacement circumstances including but not limited to the replacement due to
damage, upgrade/downgrade, misused. The Cardholder is required to destroy old cards
properly when receiving the new Credit Card. Otherwise, Cardholders are responsible for the
unauthorized transactions arising on the old Credit Card from this improper action.

Tét ca cac trwong hop thay thé Thé Tin Dung bao gém nhwng khéng gi¢i han & viéc thay thé
do hw hdng, nang cép/ha cép, st dung sai muc dich. Chi Thé dwoc yéu ciu hiy thé ci ding
cach khi nhan Thé Tin Dung méi. Néu khéng, Cha Thé phai chiu trach nhiém vé céc giao dich
tréi phép phat sinh trén Thé Tin Dung ci tr hanh ddng khéng dung cach nay.

KBank shall issue the Credit Card with its validity of 5 (five) years since the approval date.
Supplementary Credit Card will have the same validity period with primary Credit Card.
However, Cardholder agrees that KBank may suspend and/or terminate Credit Card, at any
time, when KBank finds that the identity documents (eg. Identification card, Passport, visa,
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Work Permit and etc.) of Cardholder is invalid, expired and/or has not been verified according
to the applicable laws and/or request of relavant authorities and/or KBank's internal policies.

KBank sé& phat hanh Thé Tin Dung c6 th®i han 5 (nam) ndm ké t&» ngay phé duyét. Thé Tin
Dung phu sé& cé cung théi han hiéu lwc nhw Thé Tin Dung chinh.Tuy nhién, Cha Thé déng y
rang KBank sé tam dirng va/hodc chAm d&t Thé Tin Dung, bat c luc nao, khi KBank phat
hién gidy t& tly than (Vi du: Can cuéc cong dan, Ho Chiéu, visa, Gidy phép lao ddng va cac
gidy t& khac) ctia Cha Thé khong hop 18, hét han va/hodc chwa duoc xac minh theo quy dinh
cta phap luat hién hanh va/hoadc yéu ciu clia co quan chirc nang va/hoac chinh sach ndi bo
clia KBank.

If the Credit Card does not have any transactions in the last 12 (twelve) consecutive months,
the Credit Card will not be renewed at the Credit Card’s expiry date.

Néu Thé Tin Dung khéng cé bt ky giao dich nao trong 12 (mwdi hai) thang lién tiép gan nhét,
thi Thé Tin Dung sé khoéng dwoc gia han vao ngay hét han ctia Thé Tin Dung.

Force Majeure Events
KBank shall not be liable for Force Majeure Events including, but not limited, to the
unavailability of funds or any loss suffered by the Cardholder.

Cac Sy Kién B4t Kha Khang
KBank sé& khong chiu trach nhiém dbi véi cac Sw Kién Bat Kha Khang bao gém, nhung khéng
gi6i han &, viéc khong cé sén tién hodc bat ky tdn that nao ma Cha Thé phai chiu.

Collection, use and/or disclosyre of information.

Thu thap, st dung va/hodc tiét 16 thong tin

62.1 The Cardholder agrees and consents to KBank for processing the Cardholder’s data,
including personal data (both basic personal data and sensitive personal data) and non-
personal data, provided to and/or collected by the Bank (as the case may be) for the
purpose of entering these Terms and Conditions and for providing necessary
service/action under these Terms and Conditions to the extent permitted by the
applicable laws, for the purpose of (i) providing services, (ii) fulfilling the requests of the
Cardholder before providing the services, (iii) assigning third parties to support the
services, such as information technology, communications and collection, (iv)
assignment of rights and/or obligations, (v) solving complaints (vi) complying with the
applicable laws and regulations and/or (vii) risk management. In addition, the Cardholder
further agrees and consents to KBank’s disclosure and transfer of the Cardholder’s data
mentioned above locally and/or abroad to (i) KASIKORNBANK PUBLIC COMPANY
LIMITED and affiliates/subsidiaries of KASIKORNBANK PUBLIC COMPANY LIMITED,
(ii) outsourcing service providers, (iii) KBank’s agents, (iv) business partners, (v) sub-
contractors, (vi) co-branding alliances, (vii) prospective rights/obligations assignees,
(viii) rights/obligations assignees, and (ix) cloud computing service providers. The
Cardholder further agrees and consents to KBank disclosing his/her personal data
and/or information and also agrees and consents to the aforementioned third parties
processing his/her personal data and/or information for the same purposes.
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Cha Thé théa thuan va déng y cho KBank x( ly di liéu ctia Chi Thé, bao gdm di liéu
ca nhan (ca di liéu ca nhan co ban 1an di liéu ca nhan nhay cam) va di liéu khéng
phai di¥ liéu ca nhan, dwoc cung cap cho va/hodc dwoc thu thap bdi Ngan hang (tuy
tng trwdng hop) cho muc dich giao két Cac Piéu Khoan Va Diéu Kién nay va dé cung
cép céac dich vu/hanh dong can thiét theo Cac Diéu Khoan Va biéu Kién nay trong pham
vi dwoc phap luat 4p dung cho phép, cho muc dich (i) cung cép dich vuy, (ii) thwe hién
cac yéu cau clia Chi Thé trudc khi cung cép dich vu, (iii) giao cho bén thir ba hé tror cac
dich vy, chang han nhw cdng nghé théng tin, truyén théng va thu ho, (iv) chuyén giao
cac quyén va/hoac nghia vu, (v) gidi quyét khiéu nai, (iv) tuan tha phap luat va quy dinh
ap dung va/hodc (vii) quan ly rdi ro. Ngoai ra, Chd Thé ciing théa thuan va déng y véi
viéc KBank tiét 16 va chuyén di liéu ctia Cha Thé dwoc dé cap & trén & trong nuéc va
ra nwéc ngoai dén (i) KASIKORNBANK PUBLIC COMPANY LIMITED va céac bén lién
két/cong ty con ciia KASIKORNBANK PUBLIC COMPANY LIMITED, (ii) cac nha cung
cép dich vu thué ngoai, (iii) cac dai ly ctia KBank, (iv) cac déi tac kinh doanh, (v) cac nha
thau phu, (vi) cac lién minh ddng thwong hiéu, (vii) cdc bén nhan chuyén giao
quyén/nghia vu tiém nang, (viii) cac bén nhan chuyén giao quyén/nghia vu, va (ix) cac
nha cung cép dich vu dién toan dam may. Cha Thé ciing thda thuan va ddng y cho
KBank tiét 16 di¥ liéu ca nhan va/hodc thong tin ciia minh déng thoi thda thuan va déng
y cho cac bén th& ba nai trén xt ly di¥ liéu ca nhan va/hodac théng tin cia Chia Thé cho
cung cac muc dich néu trén.

The Cardholder has the rights and obligations under the law and KBank’s Privacy Policy
regarding the Cardholder’s personal information collected and/or processed by KBank,
including but not limited to the right to be informed, right to give consent, right to access,
right to withdraw consent (to the extent not affecting contractual obligations under loan
agreement), right to delete, right to restrict processing, right to obtain personal data,
right to object to processing, right to complain, right to claim damage, and right to self-
protection. For more information, please see Privacy Policy:
https://www.kasikornbank.com.vn/EN/about/Pages/Privacy-Policy.aspx

Chu Thé c6 quyén va nghia vu theo phap luat va Chinh Sach Vé Quyén Riéng Tw cla
KBank vé théng tin c& nhan cia Chi Thé dwoc thu thap va/hodc xt ly béi KBank, bao
gdm nhung khéng gi¢i han & quyén duoc biét, quyén déng y, quyén tiép can, quyén rut
lai s ddng y (trong pham vi khéng dnh hwéng dén cac nghia vu theo hop ddng trong
hop déng vay), quyén xda, quyén han ché xt ly, quyén duwoc cung cap di liéu ca nhan,
quyén phan dbi xt ly, quyén khiéu nai, quyén yéu cau bdi thuwdng thiét hai, va quyén tw
bao vé. Dé biét thém thong tin, vui long xem Chinh Sach V& Quyén Riéng Tu:
https://www.kasikornbank.com.vn/VN/about/Pages/Privacy-Policy.aspx

Furthermore, for the purpose of this clause, “processing” means one or multiple activities
that impact on personal data, including collection, recording, analysis, confirmation,
storage, rectification, disclosure, combination, access, tracing, retrieval, encryption,
decryption, copying, sharing, transmission, provision, transfer, deletion, destruction or
other relevant activities.
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Ngoai ra, cho muc dich cta diéu khodn nay, “x ly” cé nghia la mét hodc nhiéu hoat
dong tac dong dén dir liéu ca nhan, bao gébm thu thap, ghi, phan tich, xac nhan, lwu tr,
chinh stra, cong khai, két hop, truy cap, truy xuét, thu héi, ma hoa, giai ma, sao chép,
chia sé&, truyén dwa, cung cap, chuyén giao, x6a, hily hodc cac hanh déng khac cé lién
quan.

The Cardholder, by entering these Terms and Conditions, hereby acknowledges and
agrees that the Cardholder voluntarily consents to the processing of his/her personal
data pursuant to, and for the specific purposes specified in this clause being fully
informed and aware of (i) the data to be processed, (ii) the purposes of such processing,
(iii) the persons authorised to process such data, (iv) processing methods, (v) potential
unexpected consequences and/or damages, (vi) the start time and the end time of
personal data processing and (vii) the Cardholder’s rights and obligations under
applicable laws in relation to his/her own personal data. The Cardholder hereby confirms
that the Cardholder has been informed of that some or all of the personal data to be
processed are sensitive personal data under applicable laws. To amend detailed data
and/or information, the Cardholder must notify KBank in advance following the
procedures provided by KBank.

Théng qua viéc giao két Cac Diéu Khoan Va Diéu Kién nay, Chl Thé xac nhan va dong
y rang Cha Thé tw nguyén ddng y v&i viéc xt ly dir liéu ca nhan cta minh theo, va cho
cac muc dich cu thé dwoc néu trong diéu khodn nay, biét rd va nhan thirc day da vé (i)
cac dir liéu sé dwoc x ly, (i) muc dich cla viéc xt ly d6, (i) nguwoi dwoc quyén xr ly
di liéu dé, (iv) phwong phap xt ly, (v) hau qua va/hoéc thiét hai khéng mong mudn tiém
an, (vi) thoi diém bat dau va thoi diém két thuc xr ly dir liéu ca nhan va (vii) cac quyén
va nghia vy clia Cha Thé theo phap luat hién hanh lién quan dén di¥ lieu ca nhan cla
chinh minh. Cht Thé théng qua day xac nhan rdng Cha Thé da dwoc thdng bao réng
mot s6 hodc tat ca div liéu ca nhan sé& dwoc x& ly 1a di¥ liéu ca nhan nhay cadm theo
phap luat hién hanh. Dé stra dbi di liéu va/hodc thong tin chi tiét, Cha Thé phai théng
bao trwwéc cho KBank theo quy trinh do KBank quy dinh.

62.2 In the event that the Cardholder discloses another person’s personal data to KBank for

the aforementioned purposes, the Cardholder represents and warrants to KBank that
the Cardholder has obtained consent from such person or has a legal basis to disclose
such person’s personal data to KBank and has informed such person of the details of
the collection, use and/or disclosure of personal data pursuant to the aforementioned
Privacy Policy.
Trong trwdng hop Cha Thé tiét 16 di liéu ca nhan cla ngwdi khac cho KBank dé phuc
vu cac muc dich néu trén, Chi Thé cam doan va bao ddm véi KBank rang Chi Thé da
dat dwoc sw ddng y clia ngudi do hodc cé co sé& phap ly dé tiét 16 di liéu ca nhan cua
ngwdi d6 cho KBank va da thédng bao cho ngudi dé vé chi tiét cha viéc thu thap, s
dung va/hodc tiét 16 dir liéu ca nhan theo Chinh Sach Vé Quyén Riéng Tw noi trén.

63. These Terms and Conditions shall be governed by and construed in accordance with the laws
of Vietnam.
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Céc biéu Khoan Va biéu Kién nay duoc diéu chinh va giai thich theo phap luat Viét Nam.

All disputes arising out of or in connection with these Terms and Conditions shall be referred to
and finally resolved by Viethamese competent courts.

Tét ca cac tranh chap phat sinh tir ho&c lién quan dén Cac Diéu Khoan Va Diéu Kién nay sé
dwoc dwa ra va giadi quyét chung thdm bdi tda an cé thdm quyén cta Viét Nam.

These Terms and Conditions are made and executed in the form of electronic messages in
accordance with the laws of Vietnam via the K PLUS Vietnam or other applicable KBank’s
application/channel.

Céc biéu Khoan Va biéu Kién nay dwoc lap va ky két duwéi dang di liéu dién tlr theo quy dinh
cla phap luat Viét Nam théng qua K PLUS Vietnam hodc ng dung/kénh dwgc ap dung khac
cla KBank.

The Cardholder agrees and acknowledges that the details of Credit Card,including but not
limited to credit limit, the interest rate, repayment period and the available period of the facility,
shall be approved and informed by KBank to the Cardholder in a separate letter, as amended,
supplemented or replaced from time to time (“Bank Approval Notice”). The latest Bank
Approval Notice, as issued by KBank, shall supersede and prevail over any previous Bank
Approval Notice in accordance with these Terms and Conditions which shall be effective from
the date of KBank notifying the Cardholder by sending the Bank Approval Notice to the
Cardholder.

Chua Thé ddng y va thira nhan réng céac théng tin chi tiét ctia Thé Tin Dung, bao gém nhung
khoéng gidi han & han mc tin dung, 1ai suat, thei gian hoan tré va théi han kha dung cla
khodn tin dung, sé& dwoc KBank chap thuan va théng bao cho Chi Thé trong mét van ban riéng
biét, nhu dwoc stra dbi, bd sung hodc thay thé tuy tirng thdi diém (“Théng Bao Chap Thuan
Cua Ngan Hang”). Théng Bao Chép Thuan Cta Ngan Hang mai nhat do KBank ban hanh sé
thay thé va cé hiéu lyc hon bat ky Théng Bao Chap Thuan Cta Ngan Hang nao trwdc dé theo
Céc Diéu Khoan Va biéu Kién nay ma sé c6 hiéu lwc ké tir ngay KBank thdng bao cho Chu
Thé bang cach gli Théng Bao Chép Thuan Cuia Ngan Hang cho Chu Thé.

The Credit Card Contract (including this Terms and Conditions) and any addemdums,
amendments and supplements thereof are entered into or executed from the interaction
between the Cardholder and KBank or KBank’s automated information system by using data
message that is attached to or logically combined with this Credit Card Contract (including this
Terms and Conditions) shall be deemed as the e-contract between the Cardholder and KBank
(“E-contract”). The acts of signing by electronic signatures; inputting password (PIN), One Time
Password (OTP); sending Short Messaging Service (SMS); or using any other verification tools
including but not limited to, biometric data (e.g. fingerprints or facial recognition) will be
considered as sending data messages of offer and acceptance to conclude the E-contract. This
Credit Card Contract shall be deemed as executed as of the moment that KBank sends the
Bank Approval Notice to the Cardholder via its email, and/or other instruments used by the
Cardholder to log in to the K PLUS Vietnam or other applicable KBank’s applications/channels.
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Hop Ddng Thé Tin Dung (bao gdm ca Cac Piéu Khoan Va biéu Kién nay), bat ky phu luc, ban
stra dbi va bd sung nao ctia Hop Bdng Thé Tin Dung dwoc giao két hoac ky két théng qua
twong tac gitba Cha Thé va KBank hodc hé théng théng tin tw dong clia KBank bang cach st
dung théng diép di liéu dinh kém hoac két hop hop ly v&i Hop E)?)ng Thé Tin Dung nay (bao
gdbm ca Cac Diéu Khoan Va Diéu Kién nay) sé duoc coi la hop dong tién tlr gitba Cha Thé va
KBank (“Hop BPong Dién T&’). Hanh dong ky chiv ky dién t&r; nhap mat khau (ma PIN), Mat
Khau Dung M6t Lan (OTP); gvi Dich Vu Tin Nhdn Ngan (SMS); ho&c s dung cdng cu xac
minh khac, bao gdbm nhwng khéng gi&i han dir liéu sinh trdc hoc (nhw van tay hodc nhan dién
khuén mét) sé dwoc coi |a givi théng diép div liéu vé viéc dé nghi va chap nhan ky két Hop
DPdng bién Tt. Hop Ddng Thé Tin Dung nay duoc coi 1a da ky két vao thoi diém KBank gui
Théng Bao Chép Thuan Cla Ngan Hang cho Cha Thé qua email, va/hodc cac cong cu khac
ma Cha Thé s&r dung dé dang nhap vao K PLUS Vietnam hodc &ng dung/kénh khac dwoc ap
dung cltia KBank.

Furthermore, the Terms and Conditions and/or other documents related to the Credit Card that
may be executed by the Cardholder and KBank as E-contracts between the Cardholder and
KBank shall be treated equivalent to hard-copy contracts signed by wet-ink signatures, fully
binding and with full legal force and effect and KBank can use as an evidence in proving that
the Terms and Conditions has entered into the transaction and in the legal proceedings in all
aspects.

Ngoai ra, Cac Diéu Khoan Va biéu Kién nay va’hoac céc tai liéu khac lién quan dén Thé Tin
Dung ma c6 thé dwgc Chi Thé va KBank ky |ap thanh Hop Ddng Dién Tt gitra Chd Thé va
KBank sé& dugc xem |a twong dwong véi hop déng in trén gidy dwoc ky bang chi ky twoi,
hoan toan rang budc va cé day da hiéu lwc phap ly va gia tri thi hanh va KBank c6 thé st dung
lam bang chirng dé& chirng minh rdng Cac Diéu Khoan Va Diéu Kién nay da duoc giao két
trong giao dich va trong qua trinh té tung phap ly trén moi phwong dién.

These Terms and Conditions are made in bilingual of Viethamese and English languages. In
the event of any inconsistency between the Vietnamese language and the English language in
this Agreement, the Viethamese language shall prevail.

Cac Diéu Khoan va Diéu Kién nay dwoc 1ap song ngir bang tiéng Anh va tiéng Viét. Trong
trwong hop co sy khac biét gitra phan tieng Viét va phan tiéng Anh tai Hop Bong nay thi phan
tieng Viét sé dwoc wu tién ap dung.

Terms and conditions for use of Credit Card with Security Deposit Characteristic

Cac diéu khoan va diéu kién str dung Thé Tin Dung cé Tai san bao dam la Tién Ky Quy

These terms and conditions only apply to the Cardholder who is specifically approved to use
the Credit Card with Security Deposit to secure his/her obligations under Credit Card Contract
which will be demonstrated as the Secured Account and Required Amount in the Bank Approval
Notice. In the context, the Cardholder shall not terminate the Secured Account during the term
of Credit Card Contract.

Céc diéu khoan va diéu kién nay chi ap dung cho Chdi Thé cu thé dwoc chip thuan dé st dung
Thé Tin Dung vé&i Tai san bdo dam la Tién Ky Qu§ dé& bdo ddm cac nghia vu cla minh theo
Hop Bbng Thé Tin Dung ma sé dwoc thé hién la Tai Khoan Bao Dam va Sé Tién Can Thiét
trong Théng Bao Chép Thuan Cla Ngan Hang. Theo dé, Cha Thé khdéng dwoc hily Tai Khoan
B&o Dam trong th&i han clia Hop Bdng Thé Tin Dung.
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As first priority security for the prompt and complete performance and discharge of the secured
obligations of the Cardholder under these Terms and Conditions during the term of Credit Card
Contract, the Cardholder hereby grants the Security Deposit in the form of escrow (in
Vietnamese: ky quy) pursuant to Article 330 of the Civil Code No. 91/2015/QH13 passed by
the National Assembly on 24 November 2015 by deposting the Required Amount to the
Secured Account in favour of KBank as required and informed by KBank. The Cardholder
agrees that the Security Deposit granted to KBank shall take the first priority against third party
from the time when the Required Amount (and including any additional amount as required by
KBank) is deposited to the Secured Account.

DPé dam bao cho thir ty wu tién cao nhat cho viéc thuwc hién nhanh chong va day di cac nghia
vu bao dam ctia Chi Thé theo Cac Diéu Khoan Va Piéu Kién nay trong th&i han ctia Hop
DPdng Thé Tin Dung, Cha Thé thdng qua day dong y thé chép Tién Ky Quy dudi hinh thirc ky
quy theo quy dinh tai Diéu 330 B6 luat Dan sy s6 91/2015/QH13 dwoc Québc hdi théng qua
ngay 24 thang 11 ndm 2015 bang cach g&ri S6 Tién Can Thiét vao Tai Khodn Bao BPam cho
KBank theo yéu cau va théng bao ctia KBank. Cha Thé ddng y rang Tién Ky Quy duwoc cap
cho KBank sé co the tw wu tién cao nhat so véi bén the ba ké tir thdi diém S Tién Can Thiét
(va bao gdm bét ky sé tién bd sung nao theo yéu cau ctia KBank) dwoc gvi vao Tai Khoan
Bao bam.

For so long as any amount is or may be outstanding under these Terms and Conditions, the
Cardholder shall maintain a Loan-to-Value Ratio of no more than the amount and rate as
prescribed in the Bank Approval Notice at all time.

Trong trwérng hop con bat ky sb tién nao dang hodc cé thé con no theo Cac Diéu Khoadn Va
Diéu Kién nay, Cha Thé phai ludn duy tri Ty L& No Vay Trén Gia Tri Tai S&n Bao BDam khéng
I&n hon sb tién va ty 1& theo quy dinh trong Théng Bao Chap Thuan Cia Ngan Hang.

"Loan-to-Value Ratio" means the ratio of the following calculation:
“Ty Lé No Vay Trén Gia Tri Tai San Bao Bam” |a ty |1é clia phép tinh sau:
=
where
trong do
= Loan-to-Value Ratio;
= Ty Lé No Vay Trén Gia Tri Tai San Bao bam;
= the aggregate amount of all outstanding under these Terms and Conditions;

= tdng s6 tién cla tat ca cac khodn ng con ton dong theo Cac Diéu Khoan Va biéu
Kién nay;
O= the value of all security provided to KBank to secure for the Cardholder's obligation
under these Terms and Conditions.

0= gia tri ca tAt ca cac tai san bao dam dwoc cung cap cho KBank dé bao dam cho
nghia vu clia Chl Thé theo Céac Diéu Khoan Va Diéu Kién nay.

The Security Deposit deposited in the Secured Account shall bear the interest rate at the rate
as notified by by period.
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Tién Ky Quy gvi vao Tai Khoan Bdo Dam sé phat sinh lai theo 1ai suat do KBank thong bao
theo tirng thoi ky.

The term of the Security Deposit shall be required and equal to the term of Credit Card Contract.
Thoi han cia Tién Ky Quy 1a bat budc va bang véi thoi han ctia Hop Ddng Thé Tin Dung.

The Cardholder acknowledges and agrees that the Cardholder shall not make any withdrawal,
transfer or remittance of any amounts from the Secured Account, unless otherwise agreed by
KBank. Moreover, during the term of Credit Card Contract, the Cardholder by way of signing
and accepting these Terms and Conditions hereby also acknowledges, consents, agrees and
authorizes KBank: (A) to freeze the Secured Account at the time when the Required Amount is
deposited in the Secured Account, and (B) hold the Security Deposit, and (C) to make deduction
or withdrawal without further consent from or notice to the Cardholder in accordance with these
Terms and Conditions.

Chu Thé thiva nhan va ddng y rang Chi Thé sé khong thuc hién bat ky viéc rat, chuyén khoan
ho&c chuyén bat ky khoan tién nao tir Tai Khoan Bao Dam, trir trworng hop KBank dong y khac
di. Ngoai ra, trong th&i han clia Hop Béng Thé Tin Dung, Chi Thé thong qua viéc ky két va
chap nhan Cac Diéu Khoan Va biéu Kién nay cling théng qua day xac nhan, chap thuan, déng
y va Gy quyén cho KBank: (A) dong bang Tai Khoan Bao Dam tai thdi diém Sé Tién Can Thiét
dwoc gl vao Tai Khoan Bao Dam, va (B) gilr Tién Ky Quy, va (C) khau trir hodc rat tién ma
khéng can sy déng y hodc thédng bao cho Chii Thé theo Cac Piéu Khoan Va biéu Kién nay.

If the Cardholder has any outstanding debt with KBank, whether secured or unsecured, the
Cardholder agrees to authorize KBank to debit or deduct funds in the Secured Account held with
KBank, for payment of debt and/or liability of the Cardholder immediately, without any prior
notice. KBank shall send evidence of account debit to the Cardholder.

Néu Cha Thé co bat ky khodn no chwa thanh toan nao véi KBank, du c6 bdo ddm hay khéng
c6 bdo dam, thi Cha Thé ddng y Gy quyén cho KBank ghi ng ho&c kh4u trir cac khoan tién
trong Tai Khoan Bao Pam dwoc mé tai KBank, dé thanh toan no' va/hodc trach nhiém ciia Ch
Thé ngay lap tlrc ma khong can théng bao trwdc. KBank sé glri chirng tir ghi no' tai khoan cho
Chua Thé.

The Cardholder undertakes that in the event of the Cardholder becoming aware at any time that
any person or entity other than KBank has or will have any right or interest whatsoever in, or
has made or will be making any claim or demand or taking any action whatsoever in respect of,
the Secured Account, the Cardholder will immediately give written notice thereof to KBank.

Chua Thé cam két rang trong trwdng hop Cha Thé biét, vao bat ky théi diém nao, réng béat ky
ca nhan hodc tb chirc nao khac ma khong phai la KBank c6 hodc sé co6 bat ky quyén hoic loi
ich nao trong, hodc da hoadc sé dwa ra bat ky khiéu nai hoac yéu cau nao hoéac thuwc hién bat
ky hanh ddng nao lién quan dén, Tai Khoan Bao Dam, thi Chi Thé sé ngay lap tirc théng bao
bang van ban cho KBank vé viéc do.

Unless otherwise permitted by KBank or as required by law, the Cardholder shall not take any
action which may diminish or extinguish the Security Deposit and shall not do any acts that
cause the total balance in the Secured Account to fall below the Required Amount. If, at any
time during the term of Credit Card Contract and for any reason, at the sole discretion of
KBank, the total deposited balance in the Secured Account falls below the Required Amount,
KBank shall notify the Cardholder by email, in-application notification or SMS or other channels
that KBank deems fit to deposit additional sum of money to make up the shortage of the
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Required Amount ("Subsequent Pledged Amount") into Secured Account to secure to KBank
within 1 (one) Business Day upon KBank's request to the satisfaction of the Required Amount.
For avoidance of doubt, the Security Deposit shall include the initial deposit amount as
mentioned in the Bank Approval Notice, and any other Subsequent Pledged Amounts as
mentioned in other and later Bank Approval Notice served by KBank for replacement from time
to time.

Trir tre'ng hop KBank cho phép khac di hoac theo quy dinh cta phap luat, Chd Thé khéng
duwoc thue hién bat ky hanh déng nao ma cé thé 1am gidm hoéac hiy bd Tién Ky Quy va khong
dwoc thwe hién bat ky hanh vi nao khién téng sé dw trong Tai Khodn Bao Dam gidm xudng
dwdi S6 Tién Can Thiét. Néu, vao bat ky thoi diém nao trong thoi han ctia Hop E)éng Thé Tin
Dung va vi bat ky Iy do gi, theo quyen quyét dinh cua rieng KBank, tbng sb dw da gl vao Tai
Khoan Bao Dam giam xudng thap hon so v&i Sé Tién Can Thiét, thi KBank sé thdng bao cho
Chu Thé qua thw dién tt, thdng bao trong (rng dung hodc SMS hoac cac kénh khac ma KBank
cho la phu hop dé yéu cAu glri thém tién dé bu dap cho khodan thiéu hut S Tién Can Thiét
(“S6 Tién Cam C6 B6 Sung”) vao Tai Khodn Bao BDam dé bao dam cho KBank trong vong 1
(m6t) Ngay Lam Viéc theo yéu cau ctia KBank dé dap ng Sé Tién Can Thiét. Dé tranh hiéu
nham, Tién Ky Quy sé bao godm sb tién gri ban dau nhw dwoc dé cap trong Théng Bao Chép
Thuan Caa Ngan Hang, va bat ky S Tién Cam Cb B Sung nao khac nhuw dwoc dé cap trong
Théng Bao Chap Thuan Cuia Ngan Hang khac va sau d6 dwoc KBank glri dé thay thé tuy tirng
thri diém.

The Cardholder shall not do or cause to be done anything which may have a detrimental effect
on the rights, benefits and interests of KBank, including but not limited to at all times keep the
Security Deposit and the Secured Account free of all and any mortgage, pledge, lien,
assignment or cession conferring security, preferential right or trust arrangement or other
encumbrance of the like securing any obligation of any person, except for the Security Deposit
and the Secured Account created to KBank hereunder.

Chu Thé khong dwoc thwe hién hodc yéu ciu thwe hién bat ky diéu gi ma co thé gay bat loi
cho cac quyén, quyén loi va loi ich ctia KBank, bao gdm nhwng khéng gii han & viéc luén gitr
cho Tién Ky Quy va Tai Khoan Bao Dam khéng bi vwéng vao tat ca va bat ky thé chap, cam
cb, cAm gil, chuyén giao hodc nhwong lai bdo dam, quyén wu dai hodc thda thuan ay thac
ho&c céc bién phap bdo ddm khac twong tw dé bdo dam cho bat ky nghia vu nao cla béat ky
ngwdi ndo, ngoai trir Tién Ky Quy va Tai Khoan Bao Dam dugc xac lap cho KBank theo van
ban nay.

Save as may be required by law, the Cardholder shall not take any action which may cause
any Security Deposit and/or its ownership documents (if any) to be terminated, cancelled or
non-renewed or make any Security Deposit subject to any lien, confiscation, attachment or
seizure by any authority or a third party.

Trir trwdng hop phap luat cé thé quy dinh, Chi Thé sé khong thwe hién bat ky hanh dong nao
ma c6 thé khién bat ky khoan Tién Ky Quy va/hodc cac chivng tir v& quyén sé hivu clia Tién Ky
QuY (néu co) bi chAm dit, hily bd hodc khéng gia han hodc lam cho bét ky khoan Tién Ky Quy
nao bi cAm git, tich thu, ké& bién hodc tich bién b&i bt ky co quan cé thdm quyén hodc bén
thir ba nao.

If an Event of Default occurs, within (1) one Business Day upon the occurrence of the Event of
Default which is continuing, KBank is entitled to and may, where required by applicable laws or
if advisable to do so, deliver a notice of enforcement to the Cardholder stating that KBank shall
immediately debit and/or withdraw and/or transfer (or do whatever method as KBank deems
appropriate) all or any part of the principal amount and accrued interest from the Secured
Account for the partial or full satisfaction of the secured obligations including but not limited to
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obligations, indebtedness and liabilities of whatsoever nature and in whatsoever currency now
or at any time in the future due, owed, incurred or payable by the Cardholder to KBank
pursuant to or in connection with the Credit Card Contract or other credit facilities granted by
KBank to the Cardholder in the future (whether actual or contingent).

Néu xay ra Sy Kién Vi Pham, trong vong (1) mot Ngay Lam Viéc ké tir khi xay ra Sy Kién Vi
Pham ma dang tiép dién, KBank c6 quyén va cé thé, trong trwérng hop luat hién hanh quy dinh
hodc néu dwoc khuyén nghi, gvi thong bao xt ly cho Cha Thé néu rd rang KBank sé ngay lap
tirc ghi no' va/hodc rat tién va/hodc chuyen khoan (hoac thic hién bat ky phwong thtre nao ma
KBank cho la phu hop) toan b hoac b4t ky phan nao cla sb tién gbc va tién 1ai cong don tw
Tai Khodn Bao Dam dé dap trng mot phan hodc toan bo cac nghia vy dugc bao dam bao gom
nhwng khéng gi¢i han & cac nghia vu, ng va trach nhiém dwéi bat ky hinh thirc nao va bang
bét ky loai tién t& ndo ma & hién tai ho&c tai bat ky thdi diém nao trong twong lai Cha Thé dén
han phai trd, con no, phat sinh ho&c phai trd cho KBank theo hoac lién quan dén Hop Bdng
Thé Tin Dung hodc cac hinh thire tin dung khac do KBank cép cho Cha Thé trong twong lai
(cho du thuc té hay c6 kha néng phat sinh).

KBank agrees that, after the enforcement of the Security Deposit in Clause 12 above or after
the Cardholder makes full repayment of outstanding obligations arising from the use of the Credit
Card under this Credit Card Contract, if there is any outstanding amount in the Secured Account,
KBank shall return such outstanding money to the Cardholder in accordance with the applicable
Vietnamese laws. The Secured Account shall then be closed and parties do not have any further
financial obligations with each other with respect to the Secured Account and the Credit Card.

KBank dong y réng, sau khi xt ly Tién Ky Quy tai Diéu 12 néu trén hodc sau khi Cha Thé thanh
toan ddy du cac nghia vu con tdn dong phat sinh tir viéc st dung Thé Tin Dung theo Hop
Déng Thé Tin Dung nay, néu cé bat ky khoan tién con lai nao trong Tai Khoan Bao Dam,
KBank s& hoan tra sb tién con lai d6 cho Chi Thé theo quy dinh cla phap luat Viét Nam dwoc
ap dung. Sau d6, Tai Khodn Bao Dam sé bj dong va cac bén khong cé thém bét ky nghia vu
tai chinh nao vé&i nhau lién quan dén Tai Khodn Bao Bam va Thé Tin Dung.

Terms and conditions for use of Credit Card in lieu of cash for payment
for goods and/or services

Cac diéu khoan va diéu kién st dung Thé Tin Dung thay cho tién mét dé thanh toan cho hang

héa va/hoac dich vu

In using the Credit Card for payment of goods and/or services in lieu of cash, the Cardholder
shall present the Credit Card to the Merchant and allow the Merchant to issue a receipt as
evidence of payment by the Credit Card and shall sign by itself the documents (as required by
KBank) in accordance with KBank procedures except for the orders of goods and/or services
with the Merchant that accepts payment via the Cardholder’s verbal or written notification of
the Credit Card number. In such case, the Cardholder agrees that the documents and/or
buying order information prepared by the Merchant and/or the Card Association are the
evidence of the Cardholder’s Credit Card use for payment of goods and/or services in lieu of
cash, and are the Cardholder’s instruction for KBank to make payment of goods and/or
services to the Merchant upon their collection.

Khi st dung Thé Tin Dung dé thanh toan cho hang hoéa va/hoac dich vu thay cho tién mat, Chu
Thé xuét trinh Thé Tin Dung cho Bon Vi Chap Nhan Thé va cho phép DPon Vi Chap Nhan Thé
phat hanh bién lai lam bang chirng cho viéc thanh toan bang Thé Tin Dung va tw minh ky cac
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tai liéu (theo quy dinh clia KBank) theo cac quy trinh cla KBank ngoai trir cac don dat hang
hoa va/hoéac dich vu véi Don Vi Chap Nhan Thé ma chap nhan thanh toan qua viéc Chi Thé
cho biét s6 Thé Tin Dung bang |&i néi hodc bang van ban. Trong trwdng hop d6, Chi Thé
ddng y réng cac tai liéu va/hodc théng tin don mua hang do Bon Vi Chap Nhan Thé va/hoac
Hiép Hoi Thé chuan bij la bang chirng vé viéc Cha Thé s dung Thé Tin Dung dé thanh toan
cho hang héa va/hoac dich vu thay cho tién mat, va Ia chi thi cia Cha Thé d& KBank thanh
toan cho hang héa va/hoac dich vu cho Bon Vi Chép Nhan Thé khi Bon Vi Chap Nhan Thé thu
tien.

If the Cardholder charges goods/services to its Credit Card by disclosing to the Merchant its
Card Account number or through other means, the Cardholder shall agree to deem that the
order form issued by the Merchant is a proof of payment by the Credit Card. The Cardholder
agrees that it is at its instruction that KBank pays the Merchant and/or Member Bank when
payment is requested. The Cardholder shall also allow KBank to prepare the Card Account and
show spending items and total debt in the Cardholder’s Account Statement.

Néu Chu Thé thanh toan cho hang héa/dich vu bang Thé Tin Dung ctia minh béng céach tiét 16
cho Bon Vi Chap Nhan Thé sé Tai Khoan Thé cla minh hodc thdng qua cac phwong tién
khac, thi Chi Thé déng y coi mau don d&t hang do Bon Vi Chap Nhan Thé phat hanh |a bang
ching cho viéc thanh toan béng Thé Tin Dung. Cha Thé ddng y rang theo chi thi ciia Cha Thé,
KBank thanh toan cho Bon Vi Chap Nhan Thé va/hodc Ngan Hang Thanh Vién khi dwoc yéu
cau thanh toan. Cha Thé cling cho phép KBank chuén bj Tai Khodn Thé va thé hién cac khoan
muc chi tiéu va téng no trén Sao Ké Tai Khoan clia Cha Thé.

KBank will not be responsible for any case where the Merchant does not agree to accept the
Credit Card or allow the use of the Credit Card for transaction with it.

KBank s& khong chiju trach nhiém cho bat ky trwdng hop ndo ma Bon Vi Chdp Nhan Thé
khéng déng y chap nhan Thé Tin Dung hodc cho phép st dung Thé Tin Dung dé giao dich v&i
DPon Vj Chap Nhan Thé.

If the Credit Card is used to pay for goods and/or bills by automatic monthly debit (e.g. utility
bills, telephone bills, mobile phone bills) with written permission of the Cardholder, if the Credit
Card number changes and KBank issues a new Credit Card, KBank shall debit the Cardholder’s
Card Account using the new Credit Card number. The Cardholder shall be responsible for
informing the Merchant of the new Credit Card number. If the Cardholder wishes to cancel such
a service, the Cardholder shall inform the service provider of the cancellation.

Néu Thé Tin Dung dwoc sir dung dé thanh toan cho hang héa va/hoac hoa don bang cach ghi
ng tw dong hang thang (vi du: héa don tién ich, hoa don dién thoai, hdéa don dién thoai di
dong) véi sw cho phép bang van ban ctia Chi Thé, néu sb Thé Tin Dung thay ddi va KBank
phat hanh Thé Tin Dung méi, thi KBank sé& ghi no' vao Tai Khoan Thé ctia Chu Thé bang sb
Thé Tin Dung mé&i. Chll Thé cé trach nhiém théng bao cho Bon Vi Chap Nhan Thé vé sb Thé
Tin Dung mé&i. Néu Chi Thé mudn hdy bé dich vu néu trén, thi Cha Thé phai théng bao cho
bén cung cép dich vu vé viéc hiy bé.

In any event, KBank shall not take any responsibility should the Merchant refuse to accept the
Credit Card for payment of goods and/or services. If any goods and/or services purchased via
the Credit Card are defective or damaged, or if the Cardholder is not satisfied with the services
provided, the Cardholder has no right to claim responsibility from KBank and shall make its
claim with the Merchant itself directly.
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Trong bét ky trwdng hop nao, KBank sé khong chiu bat ky trach nhiém nao néu BPon Vi Chap
Nhan Thé t&r chéi chp nhan Thé Tin Dung dé thanh toan cho hang héa va/hodc dich vu. Néu
b4t ky hang hoa va/hoac dich vu nao dwgc mua béng Thé Tin Dung bi 16i hoc hw hdng, hoadc
néu Cha Thé khong hai long véi cac dich vu dwgc cung cép, thi Cha Thé khéng cé quyén yéu
cau KBank chju trach nhiém va phai khiéu nai trwc tiép véi chinh Bon Vi Chap Nhan Thé.

The Cardholder agrees and acknowledges that the exchange or return of goods and/or
services shall be in accordance with the requirements of the Merchant. KBank is not involved
with any exchange or return of goods and/or services; it is the Cardholder’s responsibility to
process the exchange or return of goods and/or services.

Chu Thé ddng y va xac nhan réng viéc déi hodc tra hang héa va/hodc dich vu sé theo cac quy
dinh ctia Don Vi Chap Nhan Thé. KBank khong tham gia vao bt ky viéc ddi hoac trd hang héa
va/hodc dich vu ndo; Chi Thé cé trach nhiém x{ ly viéc dbi hoadc trd hang hoa va/hoéc dich
vu.

In case KBank has entered into an agreement with the Merchant wherein the Cardholder may
order goods and/or services via the Cardholder’s verbal or written notification of the Credit
Card number for the Merchant to collect the payment from KBank, the Cardholder agrees that
if the Cardholder objects that the Cardholder has not in fact ordered the goods/services or
requested the services from the Merchant, KBank shall suspend the collection of payment from
the Cardholder immediately. If the collection has already been made before the objection by
the Cardholder, the Cardholder may make a claim to KBank by following the Cardholder
investigation and complaint settlement procedure specified by KBank. KBank would be exempt
from liability for all issues, disputes, complaints and claims arising in connection with the use of
the Credit Card for payment of goods and/or services, except for the cases where such issues,
disputes, complaints and claims arise due to KBank’s faults. The outcome is sole decision of
KBank, and it is considered as final judgement.

Trong trwdng hop KBank da ky két thda thuan véi Don Vi Chap Nhan Thé, theo d6 Cha Thé
c6 thé dat hang héa va/hodc dich vu thdng qua viéc Chi Thé cho biét s6 Thé Tin Dung béng
|&i néi hodc bang van ban dé Bon Vi Chap Nhan Thé thu tién thanh toan ti KBank, thi Chu
Thé théa thuan rang néu Cha Thé phan dbi rang thwe té Cha Thé da khdng dat mua hang
hoéa/dich vu hoac yéu cau dich vu t&r Pon Vi Chép Nhan Thé, thi KBank sé tam dirng viéc thu
tién thanh toan tlr Cht Thé ngay lap tirc. Néu viéc thu tién da dwoc thwe hién trwéc khi Cha
Thé phan dbi, thi Cht Thé cé thé khiéu nai véi KBank bang cach tuan theo quy trinh diéu tra
va gidi quyét khiéu nai clia Cha Thé do KBank quy dinh. KBank s& dwoc mién triy trach nhiém
dbi voi tAt ca cac van dé, tranh chép, khiéu nai va yéu cau phat sinh lién quan dén viéc st
dung Thé Tin Dung dé thanh toan cho hang héa va/hoac dich vu, tri trwérng hop cac van dé,
tranh chap, khiéu nai va yéu cau dé phat sinh do 16i cia KBank. Két qué la quyét dinh clia mot
minh KBank, va két qua dé dwoc coi 1a phan quyét cudi cung.

Cardholder will bear all financial losses from Card Transaction via chip and/or chip contactless
and/or online Card Transactions using online authentication for Credit Card.

Chu Thé sé chiu tat ca cac tdn that tai chinh tir Giao Dich Thé dung chip va/hodc Giao Dich
Thé dung chip khéng tiép xuc va/hoadc Giao Dich Thé tric tuyén st dung xac thye trire tuyén
cho Thé Tin Dung.



10.

11.

KBank have the right to reject Cardholder’ claim in case the Cardholder does not allow KBank
to block its Credit Card, or delay or fail to promptly inform KBank about any suspicious
transaction or Credit Card information leakage, etc. being detected despite having received the
notification from KBank from time to time.

KBank c6 quyén tir chdi khiéu nai ctia Cha Thé trong truérng hop Cha Thé khdng cho phép
KBank khéa Thé Tin Dung, ho&c tri hodn hodc khéng théng bao kip thei cho KBank vé bét ky
giao dich dang ng& hoac viéc ro ri thong tin Thé Tin Dung nao, v.v. bi phat hién mac du da
nhan duwoc thdng bao tir KBank tuy tirng thoi diém.

KBank shall settle the claim within 60 (sixty) KBank’s working days from the date of first
receiving the request for investigation and claim from the Cardholder. In case KBank requests
the Cardholder to respond with information, supplement the complaint investigation document
or receive the complaint investigation result via recorded phone, email or otherwise as
specified by KBank if the Cardholder does not respond/answer on time as agreed timeline
between KBank and Cardholder, KBank will handle it according to regulations issued by
KBank/Card Association from time to time. Upon expiration of the time for handling the
investigation or claim but the causes or the party making mistakes are yet to be identified,
KBank and the Cardholder shall, within 15 (fifteen) KBank’s working days, together discuss the
treatment. In case KBank, the Cardholder and concerned parties cannot reach an agreement
and/or disagree with the results of investigation or claim, the dispute settlement shall be
subject to laws and regulations.

KBank sé giai quyét khiéu nai trong vong 60 (sau mwoi) ngay lam viéc clia KBank ké tir ngay
dau tién nhan dwoc yéu cau diéu tra va khiéu nai tir Chi Thé. Trwdng hop KBank yéu cau
Chu Thé phan héi théng tin, b sung tai liéu diéu tra khiéu nai hoac nhan két qua diéu tra khiéu
nai qua dién thoai cé ghi am, email hodc cac hinh thirc khac theo quy dinh ctia KBank néu
Chua Thé khong phan héi/tra 1o ding thei han dwoc théa thuan gitba KBank va Cha Thé, thi
KBank sé& x( ly theo quy dinh do KBank/Hiép Hoi Thé ban hanh tuy tirng thei diém. Khi hét
thoi han xi ly diéu tra hodc khiéu nai ma chwa xac dinh dwoc nguyén nhan hoac bén cé sai
s6t, thi trong vong 15 (mwoi lam) ngay lam viéc ciia KBank, KBank va Chu Thé sé cung nhau
thdo luan vé viéc x ly. Trong trwérng hop KBank, Chi Thé va cac bén lién quan khéng dat
duoc thda thuan va/hodc khong ddng y vai két qua diéu tra hodc khiéu nai thi viéc giai quyét
tranh chap sé dwoc thwe hién phu hop véi phap luat va quy dinh.

In the event that the Cardholder may enable the Credit Card for the usage of tapping or waving
to pay for goods/services at the specific contactless reader connected to a merchant’s point-of-
sale (POS) system without requiring the Credit Card to be swiped or inserted at a POS terminal
and/or without requiring the Cardholder’s PIN to authorize a transaction (hereinafter referred to
as “Contactless Payment”). The daily transaction limit of Contactless Payment shall be in
accordance with the limit as authorized by KBank. The Cardholder acknowledges and accepts
the risk of incurring any loss which may arise from or in connection with unauthorized
transactions made through Contactless Payment. Therefore, the Cardholder shall take all
steps and prevent any fraud, loss or theft in respect of the Credit Card or the Contactless
Payment. Accordingly, the Cardholder is hereby solely liable for all unauthorized use of the
Credit Card in connection with the Contactless Payment.

Trong trwérng hop Cha Thé co thé cho phép Thé Tin Dung s dung tinh ndng cham hoéc lwét
dé thanh toan hang héa/dich vu tai dau doc thé khong tiép xtc cu thé két ndi véi hé thdng diém
ban hang (POS) cla don vi chap nhan thé ma khéng yéu cau phai quet hoac dwa Thé Tin



Dung vao thiét bi ddu cubi POS va/hodc khéng yéu cau ma PIN cta Cha Thé dé cho phép
thwe hién giao dich (sau day goi la “Thanh Toan Khéng Tiép Xuc”), thi han mic giao dich hang
ngay bang Thanh Toan Khéng Tiép Xuc sé tuan theo han mirc dwoc KBank cho phép. Chi
Thé thtra nhan va chap nhan rii ro phai chiu bat ky tén that nao cé thé phat sinh tir ho&c lién
quan dén cac giao dich trai phép thwc hién thdng qua Thanh Toan Khoéng Tiép Xuc. Do dé,
Chu Thé phai thuc hién tat ca cac bién phap va ngdn chan moi hanh vi gian lan, mat hodc trém
cap déi véi Thé Tin Dung hoac Thanh Toan Khong Tiép Xuc. Theo d6, Chi Thé phai hoan toan
chiu trach nhiém phap ly di v&i moi hanh vi st dung trai phép Thé Tin Dung lién quan dén
Thanh Toan Khéng Tiép Xuc.

Terms and Conditions for Purchase of Goods/Services under Instaliment Plan

Cac Piéu Khoan Va Piéu Kién mua hang héa/dich vu theo chwong trinh tra goép.

The following terms and conditions are enforced with the Cardholder who wishes to pay for products
and/or services in installments, which is a part of these Terms and Conditions.

Céc diéu khoan va diéu kién sau day duoc 4p dung cho Cha Thé mudn trd gép cho san phdm va/hoéc
dich vu, va la mét phan ctia Cac Diéu Khoan Va Diéu Kién nay.

1.

The Cardholder can use the Credit Card to buy products and/or pay for services at the
Merchant under the specified conditions. The Cardholder hereby agrees to perform in
compliance with the following terms and conditions:

Chu Thé ¢6 thé s dung Thé Tin Dung dé mua s&n pham va/hodc thanh toan cho dich vu tai

DPon Vi Chap Nhan Thé theo cac diéu kién cu thé. Chi Thé qua day déng y thwe hién tuan tha

cac diéu khoan va diéu kién sau:

1.1 The value of the products and/or services must not be less than the minimum set by the
Merchant and KBank.

Gia tri ciia s&n pham va/ho&c dich vu khéng dwoc thap hon mc téi thiéu do Bon Vi
Chép Nhan Thé va KBank quy dinh.

1.2 The Cardholder agrees to pay for products and/or services in installments according to
the period and conditions as agreed with the Merchant and KBank.

Chi Thé déng y trd gop cho san pham va/hoac dich vu theo thdi han va diéu kién da
thda thuan véi Bon Vi Chap Nhan Thé va KBank.

1.3 The Cardholder agrees to pay the installment fee (if any) which shall be calculated
according to the agreed period and conditions. The fee when combined with the prices of
goods/services, will become the total amount due of the Cardholder.

Cha Thé ddng y thanh toan phi tra gép (néu cd) dwoc tinh theo thoi han va diéu kién da
thda thuan. Phi khi két hop véi gia hang héa/dich vu, sé tré thanh tdng sé tién phai tra
clia Cha Thé.

When the Cardholder agrees to purchase products and/or services from the Merchant as
mentioned in Clause 1 in this section, the Cardholder shall present the Credit Card to the
salesperson offering products and/or services for the Merchant and sign the sales slip as an
evidence for the purchase of the products and/or services. The sales slip shall indicate the
price of products/services, installment terms, installment interest (if any), installment fee (if
any), total amount and monthly amount.

Khi Cht Thé déng y mua san pham va/hoac dich vu tir Don Vi Chap Nhan Thé theo quy dinh
tai Diéu 1 cla muc nay, Cha Thé phai xuét trinh Thé Tin Dung cho nhan vién ban hang chao
ban san pham va/hoac dich vu cho Bon Vi Chdp Nhan Thé va ky vao phiéu ban hang lam
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bang chirng cho viéc mua sadn pham va/hoéc dich vu. Phiéu ban hang ghi rd gia san pham/dich
vu, diéu khoan trd gop, 1ai suét trd gop (néu cd), phi trd gop (néu co), tdng sb tién va sb tién
hang thang.

The monthly amount will be calculated from the price of products/services plus interest rate (if
any) and divided by the number of months for product/service installment payments as
selected by the Cardholder. The monthly amount must be paid in full by the Cardholder. The
amount shall be included as obligation and/or debt of the Cardholder to be paid monthly, which
will also show in the monthly Account Statement.

Sé tién hang thang sé dwoc tinh tir gia san pham/dich vu cong 1ai suét (néu cd) va chia cho sé
thang trd gép cho san phadm/dich vu do Chu Thé lwa chon. Sé tién hang thang phai dwoc Cha
Thé thanh toan day dd. Sé tién nay sé duwoc tinh 1a nghia vu va’hodc no ctia Cha Thé phai
thanh toan hang thang, va sé tién nay ciing sé dwoc thé hién trong Sao Ké Tai Khoan hang
thang.

KBank will collect the money from the Cardholder per the amount of the monthly installment,
based on the sales slip. Payment collection shall start from the date of the next statement and
continue every month until the debt is fully settled. The Cardholder is not allowed to change
the chosen installment terms.

KBank sé thu tién tlr Chl Thé theo sb tién trd gép hang thang, dua trén phiéu ban hang. Viéc
thu tién thanh toan sé bat dau tlr ngay sao ké tieép theo va tiép tuc hang thang cho den khi
khodn no dwoc tra di. Chia Thé khong dwoc phép thay dbi cac diéu khoan tra gop da chon.

Return and exchange of goods and/or services shall be subject to the terms and conditions
specified by the Merchant and/or supplier of goods and/or services, without KBank’s
involvement.

Viéc trd va déi hang héa va/hoac dich vu phai tuan theo cac diéu khoan va diéu kién do Bon
Vi Chép Nhan Thé va/hoédc nha cung cép hang hoa va/hoac dich vu quy dinh ma khéng co sw
tham gia ctia KBank.

If the Cardholder pays the outstanding balance incurred from the Credit Card spending in full
within the due month, the Cardholder shall not be liable for any interest and/or fees. However,
if the Cardholder’s payment amount is less than the monthly amount specified in the Account
Statement (partial payment), the Cardholder shall pay interest for the unpaid amount at the
Credit Card interest rate as announced by KBank at that time.

Néu Cha Thé thanh toan day dd dw no phét sinh tiv chi tiéu Thé Tin Dung trong thang dén han,
thi Cha Thé sé khong chiju trach nhiém vé bat ky khoan 13i va’hodc phi ndo. Tuy nhién, néu sb
tién thanh toan cta Chi Thé nhd hon sé tién hang thang duwoc quy dinh trén Sao Ké Tai
Khoan (thanh toan mét phan), thi Ch Thé phai tra 14i cho s6 tién chwa thanh toan theo I4i suét
Thé Tin Dung do KBank céng bd tai thoi diém do.

The Cardholder agrees to be bound by and comply with the request/application when the
Cardholder applies installment feature with KBank (both KPLUS Vietnam and/or other
designated channels which the Cardholder applies for) or other terms and conditions which are
related to installment including KBank’s announcements regarding interest rates, penalties,
fees, and other expenses as prescribed by KBank relating to the Credit Card. The Cardholder
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represents and warrants that the Cardholder completely and the Cardholder has thoroughly
read and understood such terms and conditions and/or documents related to installment
feature.

Chua Thé déng y bi rang budc va tuan th cac yéu cau/don dang ky khi Chd Thé ap dung tinh
nang trd gép v&i KBank (cd KPLUS Vietnam va/hoac cac kénh dwgc chi dinh khac ma Chu
Thé dang ky) hodc cac diéu khoan va diéu kién khac lién quan dén viéc trd gop trong dé co cac
théng bao ctia KBank vé |4i suat, phi phat, phi va cac chi phi khac dwoc quy dinh b&i KBank
lién quan dén Thé Tin Dung. Chi Thé cam doan va bao dam rang Cha Thé da doc va hiéu
toan bo va ky lvéng cac didu khoan va diéu kién va/hoadc cac tai liéu lién quan dén tinh nang
tra gop.

In order to apply installment feature with KBank, the Cardholder may authorize KBank to
process installment feature the telephone communication with inquiry or verification to the
identity of the person making or purporting to apply installment feature. KBank and the
Cardholder agree and acknowledge that this method of applying installment features and
instruction are treated as authentic and valid as fully authorized by the Cardholder and binding
upon the Cardholder in all respects.

Dé 4ap dung tinh n&ng trd gép véi KBank, Cha Thé cé thé cho phép KBank xt ly tinh ndng tra
gop thdong qua lién lac dién thoai dé tham tra hodc xac minh danh tinh ngwoi thwe hién hoac co
y dinh &p dung tinh nang trd gop. KBank va Chi Thé déng y va xac nhan rang phwong thirc ap
dung tinh nang trd goép va chi thi nay dwoc coi la xac thwe va co hiéu lyc nhw ¢ sw cho phép
day du cta Cha Thé va cé gia tri rang budc déi véi Cha Thé trén moi phwong dién.

The Credit Card must be valid throughout the installment terms If the Credit Card is terminated

before installment terms for whatever reason, the Cardholder shall be fully responsible for the

outstanding amount. The Cardholder shall pay interest or fee for terminated installment plan as
announced by KBank at that time.

Thé Tin Dung phai c6 gia tri trong subt cac thoi han trd gép. Néu Thé Tin Dung bi chdm dat

trwdc cac thoi han trd gop, vi bat ky ly do gi, thi Cha Thé hoan toan chiu trach nhiém vé sé tién

chwa thanh toan. Chi Thé phai thanh toan tién 1ai ho&c phi cho chwong trinh trd gép bi chdm
dwrt theo théng bao clia KBank tai thei diém do.

The Cardholder may conduct transactions via mobile phone/application/electronic channels to

request payment of its Credit Card spending to be in installments, under the following

conditions:

Chu Thé c6 thé thuc hién cac giao dich qua dién thoai di ddng/trng dung/kénh dién tir dé dé

nghi dwoc thanh toan khoan chi tiéu Thé Tin Dung cta minh dwéi hinh thirc tra gop, theo cac

diéu kién sau:

10.1 The installment amount shall not be less than 2,000,000 (two millions) VND /sales slip
with interest and/or fees in accordance with the conditions and rates established by
KBank.

Sé tién tra gép khong thap hon 2,000,000 (hai triéu) VND /phiéu ban hang kém tién |ai
va/hoéc phi theo cac diéu kién va mirc phi do KBank quy dinh.

10.2 The items of cash withdrawal, payment installment, Credit Card payment to buy
investment units of all types of funds, interest, penalties and fees shall not be applicable
with this service.

Céc khoan muc rut tién mat, trd gép, thanh toan bang Thé Tin Dung dé mua cac don vi
dau tw thudc tat ca cac loai quy, va cac khodn muc tién I4i, tién phat va phi sé khéng ap
dung v&i dich vu nay.



10.

10.3 In case of the Credit Card cancellation, KBank has the right to immediately collect all

outstanding amounts, interest and fees.

Trong trwdng hop hdy Thé Tin Dung, KBank c6 quyén thu ngay toan bo sé tién, tién |4

va phi chwa duwoc thanh toan.
The Cardholder will not hold KBank responsible in any way for any goods/services supplied or
not supplied by any Merchant or the quality or performance of any goods/services pursuant to
or in relation to any transaction incurring from the Credit Card. Any dispute or complaint which
the Cardholder may have against any Merchant must be resolved directly between the
Cardholder and the Merchant and such dispute or complaint or any claim or right of set-off
which the Cardholder may have against the Merchant shall in no way affect the Cardholder’s
liabilities and/or obligations under the Credit Card Contract.
Chu thé sé khong budc KBank phai chiu trach nhiém dwéi bat ky hinh thirc nao déi véi bat ky
hang héa/dich vu nao Don Vi Ch4p Nhan Thé cung cap hodc khéng cung cap hodc chét lwong
ho&c hiéu suét ctia hang héa/dich vu theo hodc lién quan dén bét ky giao dich ndo phat sinh tiy
Thé Tin Dung. Moi tranh ch&p hodc khiéu nai Chi Thé cé thé cé dbi véi Pon Vi Chap Nhan
Thé phai dwoc giai quyét truc tiép gitra Cha thé va Don Vi Chip Nhan Thé; va tranh chap
hodc khiéu nai d6 ho&c bét ky yéu cau ho&c quyén bu trir ndo Cha Thé cé thé cé dbi véi Don
Vi Chéap Nhan Thé sé khéng &nh hwéng dwdi bat ky hinh thirc ndo dén trach nhiém va/hodc
nghta vu ctia Cha Thé theo Hop Bbng Thé Tin Dung.

Terms and conditions for use of Credit Card for cash withdrawal with ATMs

Cac Piéu Khoan Va Diéu Kién sir dung Thé Tin Dung dé rut tién mét tai ATM

The Cardholder may use the Credit Card for cash withdrawal services that are allowed by the
conditions governing the Credit Card with ATMs of KBank, or other Member Banks worldwide,
in accordance with features of each Credit Card as specified by KBank. When withdrawing
cash from ATMs, the number of transactions and amount of money withdrawn are subject to
credit limit and cash limit, the Cardholder may not withdraw cash exceeding the limit set by
KBank/ Member Bank, nor more frequently than the number of withdrawals set by KBank/
Member Bank. The Cardholder must abide by regulations and procedures established by
KBank/Member Bank offices and/or office of Card Association.

Chu Thé c6 thé sir dung Thé Tin Dung cho céc dich vu rat tién mat dwoc cho phép theo cac
diéu kién diéu chinh Thé Tin Dung v&i may ATM cla KBank, hodc cac Ngan Hang Thanh Vién
khac trén toan thé gidi, phu hop véi tinh nang cda tirng Thé Tin Dung do KBank quy dinh. Khi
rat tién mat tr ATM, sb lwong giao dich va s tién rut phai tuan theo han mic tin dung va han
murc tién mat, Cha Thé khéng dwoc rut tién mat vwot qua han mirc do KBank/ Ngan Hang
Thanh Vién quy dinh, va ciing khéng dwoc rat nhiéu hon sb Ian rat tién do KBank/ Ngan Hang
Thanh Vién quy dinh. Chl Thé phai tuan thi cac quy dinh va tha tuc do KBank/tru s& Ngan
Hang Thanh Vién va/hoac tru s& Hiép Hoi Thé quy dinh.

The Cardholder shall use its PIN to access its Card Account through an ATM. The PIN may be
changed at the discretion of the Cardholder per the conditions of use of the Credit Card and
the process specified by KBank.

Chl Thé sé st dung ma PIN ctia minh dé truy cap Tai Khoan Thé ctia minh théng qua may
ATM. Ma PIN c6 thé dwoc thay dbi theo quyét dinh ctia Cha Thé theo diéu kién st dung Thé
Tin Dung va quy trinh do KBank quy dinh.
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For the sake of the Cardholder’s financial safety at ATM, there is a limit of three incorrect inputs
of the PIN, after which the Cardholder will not be able to use the Credit Card to operate
transaction at ATM, and must contact KBank.

Dé bdo ddm sy an toan vé tai chinh ciia Cha Thé tai cac may ATM, c6 gidi han |a ma PIN
dwoc nhap khong chinh xac ba 1an, sau dé Cha Thé sé khong thé s dung Thé Tin Dung dé
thwe hién giao dich trén may ATM va phai lién hé v&i KBank.

The Cardholder may request the use of the Cardholder’s deposit account held with KBank with
the Credit Card service. In this case, the Credit Card shall be treated as an ATM card. The
Cardholder agrees to comply with the “Terms and Conditions of ATM Card Usage” and the
methods of ATM service usage and other regulations related to the service, whether existing or
to be established in the future, which the Cardholder may check at www.kasikornbank.com.vn
or via the K-Contact Center, Tel. (028) 3821 8888.

Chu Thé c6 thé yéu ciu st dung tai khodn tién glri cia Cha Thé mé tai KBank véi dich vu Thé
Tin Dung. Trong trwéng hop nay, Thé Tin Dung sé& duoc coi 1a thé ATM. Chi Thé déng y tuan
thd “Céac Diéu Khoan Va Diéu Kién S&r Dung Thé ATM” va cac phwong thirc s dung dich vu
ATM va céac quy dinh khac lién quan dén dich vu, du hién dang ton tai hay sé& dwoc thiét l1ap
trong twong lai, ma Cha Thé cé thé kiém tra tai www.kasikornbank.com.vn hodc qua Téng dai
cham soc khach hang K-Contact Center, SDT: (028) 3821 8888.

The Cardholder may use the PIN to access normal ATM services, such as balance inquiries on
the Card Account and/or a deposit account as mentioned in Clause 4 in this section, or for
cash withdrawals, utility payments, payments for goods and/or services, or for other services
to be provided by KBank.

Chu Thé c6 thé s& dung ma PIN dé truy cap céac dich vu ATM théng thwdng, chdng han nhuw
truy van sé dw trén Tai Khoan Thé va/hodc tai khoan tién gl nhw néu tai Diéu 4 clia muc nay,
hoac rut ti&én mat, thanh toan phi tién ich, thanh toan cho hang héa va/hoac dich vy, hoac cho
céac dich vu khac do KBank cung cép.

For payment of insurance premiums, the Cardholder agrees to be bound by the conditions
stated in the insurance policy as issued by the relevant insurance company. Such services will
be available only where the ATM can issue a written transaction record, as this would be a
necessary document, which may be required as evidence for future claims, according to the
conditions stated in the Cardholder’s insurance policy.

Déi v&i viéc thanh toan phi bao hiém, Cha Thé ddng y chiu rang budc béi cac diéu kién quy
dinh trong hop ddng bao hiém do cong ty bao hiém lién quan phat hanh. Céac dich vu nay sé
chi cé sén trong trwerng hop ATM c6 thé phat hanh van ban ghi nhan giao dich, vi day sé la
mot tai liéu can thiét, ma cé thé dwoc yéu cau lam bang chirng cho cac yéu cau bdi thuwong
trong twong lai, theo cac diéu kién dwgc néu trong hop déng bao hiém ctia Chi Thé.

The Cardholder agrees to pay related fees, and other expenses related to the use of the Credit
Card such as for withdrawals, inter-provincial cash withdrawals, and/or fees or other expenses,
by allowing KBank to debit the Cardholder’s Card Account, and/or its linked deposit account, at
the rate and within the timeframe specified by KBank, until related fee and/or expenses are
paid in full.

Chu Thé ddng y thanh toan cac khoan phi lién quan, va céac chi phi khac lién quan dén viéc st
dung Thé Tin Dung nhuw rat tién, rat tién mat lién tinh, va’hodc cac khoan phi hoac cac chi phi
khéac, bang cach cho phép KBank ghi n¢ vao Tai Khoan Thé ctia Cha Thé va/hodac tai khoan
tién gvi lién két ctia Cha Thé, theo mirc phi va trong khung th&i gian do KBank quy dinh, cho
dén khi phi va/hodc chi phi lién quan dwoc thanh toan day du.



KBank reserves the right to increase or cancel ATM access, or limit any particular service per
these Terms and Conditions as it deems appropriate. If any new services are offered, KBank
shall notify the Cardholder of the conditions, criteria and procedures for use of those services
for the Cardholder to examine before using such services. If the Cardholder agrees to use
those services (by means of its PIN), it will be considered that the Cardholder shall abide by
the terms and conditions attached to those services, without providing any additional
documents to KBank.

KBank bdo Iwu quyén tang hoac hiy quyén truy cap may ATM, hodc gidi han bét ky dich vu cu
thé nao theo Cac Piéu Khoan Va Diéu Kién nay néu KBank xét thay phu hop. Néu cé béat ky
dich vu mé&i nao dwoc dé xuét, KBank sé& thong bao cho Chl Thé vé cac diéu kién, tiéu chi va
tha tuc st dung céac dich vu d6 dé Chi Thé xem xét trwdc khi st dung cac dich vu d6. Néu
Chu Thé ddng y str dung céac dich vu d6 (bang ma PIN), thi Cha Thé sé dwoc coi la tuan tha
céac diéu khodn va diéu kién kém theo cac dich vu d6 ma khéng can cung cap thém bét ky tai
liéu nao cho KBank.

Terms and conditions for use of Credit Card for cash withdrawal
from KBank/Member Bank counters

Cac Piéu Khoan Va Diéu Kién str dung Thé Tin Dung dé ruat tién mét tir quay giao dich ctua
KBank/Ngan Hang Thanh Vién

The Cardholder agrees that each PIN given to the Cardholder, or changed by the Cardholder,
can be used in place of a signature or data messages of acceptance for electronic transaction.
The Cardholder shall be liable for all cash advances withdrawn from KBank / Member Bank
counters under the terms and conditions governing such use, and for the total amount
withdrawn. In addition, the Cardholder attests to cash advances withdrawn from KBank /
Member Bank counters, either by itself, or by other persons using the PIN divulged to them by
the Cardholder.

Chu Thé dong y rang mdi ma PIN dwoc cp cho Chli Thé, hodc dwgc Chi Thé thay déi, co thé
dwoc s dung thay cho chir ky hodc thong diép dir liéu vé viéc chép nhan giao dich dién te.
Chu Thé sé chiu trach nhiém dbi v&i tAt cd cac khodn trng truwdc tién mat dwoc rat tr quay
giao dich clia KBank / Ngan Hang Thanh Vién theo cac diéu khoan va diéu kién diéu chinh
viéc st dung dé, va déi vai tbng sé tién dwoc rat. Ngoai ra, Cha Thé chivng thuc cac khoan
&ng trwde tién mét dwoc rat tir quay giao dich cia KBank / Ngan Hang Thanh Vién, do chinh
Chu Thé thuc hién, hodc do nhirng ngudi khac thwe hién bang cach s& dung ma PIN do Chu
Thé tiét 16 cho ho.

In order to withdraw cash from KBank and/or Member Bank counters, the Cardholder must
present its Credit Card to the responsible KBank/Member Bank employee and sign documents
in accordance with KBank’'s/Member Bank’s procedures (if any). The Cardholder must abide
by regulations and procedures established by KBank and/or Member Bank.

Dé rit tién mat tr quay giao dich ciia KBank va/hodc Ngan Hang Thanh Vién, Chia Thé phai
xuét trinh Thé Tin Dung cGa minh cho nhan vién phu trach ctia KBank/ Ngan Hang Thanh Vién
va ky céac tai liéu theo quy trinh ciia KBank/ Ngan Hang Thanh Vién (néu c6). Chia Thé phai
tuan tha cac quy dinh va thi tuc do KBank va/hodc Ngan Hang Thanh Vién thiét lap.
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KBank may conduct reward point or cashback campaigns from time to time, which shall be
notified to the Cardholder. The Cardholder agrees to be bound by all related terms and
conditions.

KBank c6 thé tién hanh cac chwong trinh diém thuwdng hoac hoan tién mat tay tirng thdi diém,
va cac chuong trinh nay sé duoc thdng bao cho Cha Thé. Chi Thé déng y chiu rang budc bdi
tat ca cac diéu khoan va diéu kién lién quan.

Terms and Conditions for KBank Reward Points

Cac Piéu Khoan Va Diéu Kién cho Diém Thwéng KBank

Point redemption for rewards or cashback shall be applicable for the Cardholders who are
KBank’s Credit Card members having the normal Credit Card status as of the redemption
dates, and who have met the terms and conditions for Credit Card repayments as agreed upon
with KBank.

Viéc dbi diém thwdng hodc hoan tién mat sé dwoc ap dung cho Chu Thé 1a thanh vién Thé Tin
Dung KBank cé trang thai Thé Tin Dung binh thwdng vao ngay dbi thwéng, va da dap (ng cac
diéu khoan va diéu kién thanh toan no Thé Tin Dung theo thda thuan v&i KBank.

KBank has the right to recall KBank reward points or cashback if the Cardholder has been
found to have used its Credit Card with its own Merchant, or if the Cardholder has used the
Credit Card to repay debt that has not been incurred from payment of goods and/or services
from Merchants, or if there has been no actual payment of goods and/or services, or if the
Cardholder’s Credit Card has been fraudulently used for payment of goods and/or services
and/or if KBank, at sole decision, suspects any abuse or fraud with respect to the issuance or
redemption of rewards or cashback, KBank may invalidate or cancel them even though already
issued.

KBank c6 quyén thu hdi diém thwédng KBank ho&c khoan hoan tién méat néu Chu Thé bj phat
hién d& s dung Thé Tin Dung ctia minh vé&i Don Vi Chdp Nhan Thé ciia chinh minh, hodc
néu Cha Thé da s dung Thé Tin Dung dé trd khoan ng' ma da khong phat sinh tir viéc thanh
toan cho hang héa va/hodc dich vu tir Don Vi Chap Nhan Thé, hodc néu thuc té khong xay ra
viéc thanh toan cho hang hoéa va’hoac dich vu, hodc néu Thé Tin Dung ctia Cha Thé da bi st
dung mét cach gian Ian dé thanh toan cho hang hoa va/hoac dich vu va/hoac néu KBank, theo
quyét dinh riéng cia minh, nghi ng® cé bat ky hanh vi lam dung hodc gian 1an nao lién quan
dén viéc phat hanh hoac déi phan thwéng hodc tién hoan lai, KBank cé thé hiy hiéu lwc hoac
hdy bé chung ngay ca khi da phat hanh.

If the Credit Card has been canceled, in whatever the case, KBank has the right to cancel all
outstanding reward points or cashback in the Credit Card from the system.

Néu Thé Tin Dung d3 bi hay, bat ké trong trwd'ng hop nao, thi KBank cé quyén hay tat ca cac
diém thuwdng hodc khodn hoan tién mét con tén dong trong Thé Tin Dung khdi hé thng.

The Cardholder may check the conditions for KBank reward points or cashback and other
related details at www.kasikornbank.com.vn or via the K-Contact Center, Tel. (028) 3821 8888.
Chu Thé c6 thé kiém tra cac diéu kién dbéi voi diém thwdng KBank hodc khoadn hoan tién mat
va céc chi tiét lién quan khac tai www.kasikornbank.com.vn hodc qua Téng dai cham séc
khach hang K-Contact Center, SPT: (028) 3821 8888.
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Signature Valid

Chir ky cia Khach Hang / Cha Thé

Signature of the Customer / Cardholder
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AGREEMENT ON PROVISION AND PROCESSING OF PERSONAL DATA AND CREDIT
INFORMATION
For Financial Products Offered by KBank

THOA THUAN CUNG CAP VA XU’ LY DU LIEU CA NHAN VA THONG TIN TiN DUNG
Cho Cac San Pham Tai Chinh Cuia KBank

I, the credit applicant and account owner of an account whose information is recorded in the application
for credit in KPLUS Vietnam Application or another applicable application/channel owned by
KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi Minh City (hereinafter referred to as the
“Bank”) for applying for loan or credit facility from the Bank that was submitted to the Bank and/or
mentioned in the Bank Approval Notice per details as following:

T6i, v&i tw cach la bén dé& nghi cép tin dung va chid s hiru tai khodn cé théng tin dwoc ghi nhan trong
hd so dang ky cép tin dung trén Ung Dung KPLUS Vietnam hay trng dung/kénh ap dung khac thudc
s& hiru cia NGAN HANG DAl CHUNG TNHH KASIKORNBANK — CHI NHANH THANH PHO HO CHi
MINH (sau day goi 1a “Ngan Hang”) dé dang ky khoan vay hodc dwoc cap tin dung tir Ngan Hang va
théng tin nay da dwoc noép cho Ngan Hang va/hodc duwoc néu tai Théng Bao Chap Thuan Cla Ngan
Hang véi chi tiét nhuw sau:

Full name
Tén day da

ID' Number
S6 CCCD/CMND

Residential address
Dia chi thwdng tra

Phone number
SO dién thoai

Email

(hereinafter referred to as “Customer”) / (sau day goi la “Khach Hang”).

The Customer hereby executes this Agreement on Provision and Processing of Personal Data and
Credit Information for Financial Products offered by the Bank (hereinafter referred to as “Agreement”)
with the Bank with its registered address at Sun Wah Tower, 115 Nguyen Hue Street, Ben Nghe Ward,
District 1, Ho Chi Minh City, Vietnam, Establishment and Operating License No. 04/GP-NHNN issued
by the State Bank of Vietham on 19 January 2021 and the Legal Representative: Mr. Chatuporn
Boozaya-Angool.

Khach Hang theo day ky két Théa Thuan Cung Cép va X Ly D Liéu Ca Nhan va Théng Tin Tin
Dung Cho Céc San Pham Tai Chinh (sau day goi 1a “Théa Thuan”) véi Ngan Hang cé dia chi déng
ky tai Tda nha Sun Wah, sé 115 Nguy&n Hué, Phwong Bén Nghé, Quan 1, Thanh phd H6 Chi Minh,
Viét Nam véi Gidy phép thanh 1ap va hoat dong sé 04/GP-NHNN dwoc Ngan hang Nha nuéc Viét
Nam cap ngay 19/01/2021 va ngwdi dai dién theo phap luat l1a 6ng Chatuporn Boozaya-Angool.

By entering into this Agreement, the parties agree that they shall be bound by the following terms and
conditions:
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Bang viéc giao két Théa Thudn nay, cac bén nhét tri rang minh sé chiu rang budc béi cac diéu
khoan va diéu kién sau:

S

The information given by the Customer in accordance with the Agreement is complete, true
and accurate in all respects.

Théng tin dwgc cung cap bdi Khach Hang theo Théa Thuan nay la day du, ding va chinh xac
trén moi khia canh.

To the extent permitted by law, Customer agrees, acknowledges and consents that the Bank
may process Customer’s personal information, including basic personal data and sensitive
personal data, including but not limited to name, surname, credit information, identification
number, financial information, address and/or other information and transfer such data to
KASIKORNBANK PUBLIC COMPANY LIMITED together with the affiliates/subsidies of
KASIKORNBANK PUBLIC COMPANY LIMITED, the Bank’s outsourcing service providers,
agents, business partners, sub-contractors, co-branding alliances, prospective
rights/obligations assignees, rights/obligations assignees and cloud computing service
providers whether located in Vietnam or outside Vietnam for the purposes of (i) executing and
implementing of the loan agreements/credit agreements; (ii) facilitating Customer to perform its
obligations under the loan agreement/ credit agreement; (iii) conducting credit analysis or
appraisal; (iv) debt collection; (v) risk management and/or complaint management; (vi)
customer services/management; and/or (vii) complying with applicable laws and regulations.

Trong pham vi dwgc phap luat cho phép, Khach Hang ddng y, xac nhan, dong y va chap thuan
rang Ngan Hang c6 quyén x& Iy di liéu ca nhan cua Khach Hang, ké ca di liéu ca nhan co
ban va di¥ liéu ca nhan nhay cdm, bao gdm nhwng khéng gidi han trong ho tén, thong tin tin
dung, s6 can cuwédc cong dan/chirng minh nhan dan, théng tin tai chinh, dia chi va/hodc cac
théng tin khac cling nhw chuyén cac di liéu néi trén cho KASIKORNBANK PUBLIC COMPANY
LIMITED cung céc cong ty con/lién két ciia KASIKORNBANK PUBLIC COMPANY LIMITED,
cac cong ty dich vu thué ngoai, dai ly, ddi tac kinh doanh, nha thau phu, lién minh hop tac
thwong hiéu, cac bén nhan chuyen giao quyen/nghla vu tiém tang, cac bén nhan chuyén giao
quyen/nghla vu va cac nha cung cap dich vu co s¢ dir liéu dam may trong hay ngoai Viét Nam
cua Ngan Hang nhd&m muc dich: (i) giao két va thwc hién hop ddng vay/hop dong tin dung; (ii)
tao diéu kién cho Khach Hang thwc hién cac nghia vu ctia minh theo hop déng vay/hop dong
tin dung; (iii) thwe hién phan tich hodc thdm dinh tin dung; (iv) thu hdi ng; (v) quan tri rdi ro
va/hoac khiéu nai; (vi) quan ly/dich vu khach hang; va/hoac (vii) tuan tht phap luat.

The Customer further agrees and consents to the recipient(s) mentioned above to process of
Customer’s personal information for the same purposes set out above.

Khach Hang dong y va chap thuan bd sung rang (nhirng) ngwdi nhan di liéu ca nhan néu trén
sé dwoc quyéen xt ly di¥ liéu ca nhan cta Khach Hang véi cung cac muc dich néu trén.

For the purpose of this Agreement, “processing” means one or multiple activities that impact on
personal information, including collection, recording, analysis, confirmation, storage,
rectification, disclosure, combination, access, tracing, retrieval, encryption, decryption, copying,
sharing, transmission, provision, transfer, deletion, destruction and/or other relevant activities.

Cho muc dich ctia Théa Thuan nay, “xt ly” c6 nghia la mét hodc nhiéu hoat déng tac dong toi
di liéu ca nhan, nhu: thu thap, ghi, phan tich, xac nhan, lwu tri, chinh stra, cong khai, ket
hop, truy cap, truy xuét, thu héi, ma hoa, gidi ma, sao chép, chia sé, truyén dwa, cung cép,
chuyén giao, x6a, hly di¥ liéu ca nhan va/hodc cac hanh vi lién quan khéac.
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The Customer agrees, acknowledges and consents that the Bank and the recipients of
personal information of Customer as referred in clause 2 has the rights to process Customer's
personal data (including without limitation personal information received pursuant to clauses
2,4 and 5) for the purpose of offering Customer with suitable products of the Bank in the future.
The Customer acknowledges that the consent for personal information processing for the
purpose of offering products as contemplated in this clause shall survive termination of this
Agreement (including without limitation where the Customer does not have any account or loan
with the Bank).

Khéch Hang ddng y, xac nhan va chép thuan rang Ngan Hang cung cac bén nhén thong tin ca
nhan cla Khach Hang dwoc néu tai Khoan 2 ¢6 quyén xt ly di liéu ca nhan cia Khach Hang
(bao gdém khoéng gi¢i han trong cac thong tin ca nhan dwoc nhan theo cac Khoan 2, 4 va 5)
nham muc dich gi&i thiéu cac san pham phu hgp ctia Ngan Hang cho Khach Hang trong tu’O’ng
lai. Khach Hang xac nhan rang viéc chap thuan xt ly thong tin ca nhan nham gidi thiéu san
pham dwoc quy dinh tai khodn nay sé tiép tuc cé hiéu lwc sau khi Thda Thuan nay cham dut
(bao gébm nhwng khdéng giéi han trong truérng hop Khach Hang khéng con bat ky tai khoan
hay khoan vay nao v&i Ngan Hang).

The Customer agrees, acknowledges and consents that the Bank is authorized by the
Customer to retrieve and/or obtain Customer’s credit information from and to provide
Customer’s credit information to the Credit Information Company (as defined below) of which
the Bank is a participating organization under the Government's Decree No. 58/2021/ND-CP
dated 10 June 2021 (as amended or supplemented from time to time) in order to analyze,
process, evaluate and synthesize Customer’s credit information data for assessing financial
needs and other lawful purposes as prescribed by laws under the following terms and
conditions:

Khach Hang ddng y, xac nhan va chap thuan rang Ngan Hang dwoc Khach Hang cho phép
khai thac va/hoac thu thap théng tin tin dung cta Khach Hang t va cung cap thong tin tin
dung ctia Khach Hang cho Cong Ty Thong Tin Tin Dung (nhw dwoc dinh nghia dwéi day) ma
Ngan Hang |a mét tb chirc tham gia theo Nghi dinh s 58/2021/ND-CP ngay 10 thang 6 ndm
2021 ctia Chinh phu (cé thé dwoc stra dbi, bd sung tai tirng théi diém) nham phan tich, x 1y,
danh gia va tdng hop di liéu thong tin tin dung cla Khach Hang dé danh gia cac nhu cau tai
chinh va cac muc dich hop phap khac theo quy dinh cta phap luat theo cac diéu khoan va
diéu kién sau:

(@) The Credit Information Company means Vietnam Credit Information Joint Stock
Company with its Enterprise Registration Certificate No. 0102547296 issued for the first
time on 27 November 2007 (as the same may be amended or supplemented from time
to time).

Co6ng Ty Thong Tin Tin Dung nghta la Cong ty Cb phan Thong tin Tin dung Viét Nam voi
Giay chirng nhan dang ky doanh nghiép s6 0102547296 cap lan diu ngay 27/11/2007
(nhw c6 thé dwoc stra ddi, bd sung tai tivng thoi diém).

(b) In the event that the Credit Information Company has its Certificate of Eligibility for
Providing Credit Information Services revoked, the Bank will stop providing the
Borrower’s credit information to the Credit Information Company and the Borrower’s
credit information at the Credit Information Company will be handled in accordance with
the government's regulations on the provision of credit information services. Within a
maximum period of 10 (ten) Business Days from the date the Bank receives the notice
from the Credit Information Company about the credit information processing plan, the
Bank will notify the Borrower of such plan.
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Trong trwdng hop Coéng Ty Théng Tin Tin Dung bi thu hdi Gidy chirng nhan da diéu kién
hoat ddng cung (rng dich vu théng tin tin dung, Ngan Hang sé& ngirng cung cip théng tin
tin dung ctia Bén Vay cho Céng Ty Théng Tin Tin Dung va théng tin tin dung ctia Bén
Vay tai Céng Ty Théng Tin Tin Dung sé dwoc xi ly theo quy dinh clia chinh pha vé cung
&ng dich vu théng tin tin dung. Trong thi han téi da muwoi (10) Ngay Lam Viéc ké t
ngay Ngan Hang nhan dwoc théng bao ciia Céng Ty Théng Tin Tin Dung vé ké hoach
xt ly théng tin tin dung, Ngan Hang sé théng bao cho Khach Hang vé ké hoach do.

In this Agreement, a “Business Day” means a day (other than a Saturday, a Sunday or
a public holiday as prescribed by the laws of Vietham or the days on which the Bank is
required to close its business to comply with a decision of the competent authority) on
which the Bank is open for general business in Vietnam.

Trong Hop Déng nay, mot “Ngay Lam Viéc” cé nghia la mot ngay (ngoai trir thi bay,
cht nhat hodc mot ngay 1& theo quy dinh cla phap luat Viét Nam hodc cac ngay ma
Ngan Hang dwoc yéu cau phai dong ctra hoat ddng nham tuan tha quyét dinh cta co
quan cé thdm quyén) ma Ngan Hang mé& clra hoat ddng théng thuong & Viét Nam.

Contents of Customer’s credit information to be provided and the provision of Customer’s
credit information by the Bank to the Credit Information Company shall comply with the
Government’s regulations on the provision of credit information services and other
related regulations.

N6i dung cla théng tin tin dung ctia Khach Hang dwoc cung cép va viéc Ngan Hang
cung cép théng tin tin dung clia Khach Hang cho Céng Ty Théong Tin Tin Dung sé tuan
tha theo cac quy dinh cGa Chinh phi vé cung (rng dich vu théng tin tin dung va cac quy
dinh co lién quan khac.

Customer’s credit information at the Credit Information Company will be processed in
accordance with the regulations on the provision of credit information services.

Thong tin tin dung cta Khach Hang tai Cong Ty Théng Tin Tin Dung sé dugc xt ly theo
cac quy dinh vé hoat déng cung tng dich vu théng tin tin dung.

Customer acknowledges that the Credit Information Company is responsible for ensuring
the storage and maintenance in full and accuracy of Customer’s credit information
provided by the Bank. Customer has the right to request the Credit Information Company
or the Bank to ensure the accuracy of Customer’s credit information when there is clear
evidence to prove Customer’s credit information in the system of the Credit Information
Company is inaccurate or incomplete.

Khach Hang thira nhan rang Céng Ty Thong Tin Tin Dung c6 trach nhiém dam bao lwu
tri® va duy tri tinh day dd va chinh xac clia théng tin tin dung ctia Khach Hang do Ngan
Hang cung cap. Khach Hang cé quyén yéu cidu Céng Ty Théng Tin Tin Dung hodc Ngan
Hang dam bdo tinh chinh xac clia théng tin tin dung clia Khach Hang khi cé bang chirng
rd rang rang thong tin tin dung cta Khach Hang trong hé théng ctia Cong Ty Théng Tin
Tin Dung la khéng chinh xac hodc khéng day du.

The Customer affirms to understand and have clear awareness that: (i) the credit
information provided includes sensitive personal data as stipulated by the laws regarding
personal data protection; (ii) the credit information contains sensitive personal data that
will be collected, processed, and stored for a minimum period of five (5) years, for the
purpose of creating credit information products using specialized software provided by
the Credit Information Company; and (iii) any consent by the Customer under this



Agreement is voluntary and based on a clear understanding of the Customer of its rights
as per relevant legal provisions.

Khach Hang khang dinh rang minh hiéu va biét rd rang: (i) théng tin tin dung dwoc cung
cép bao gébm di¥ liéu ca nhan nhay cdm theo quy dinh ctia phap luat vé bao vé di liéu
ca nhan; (i) thong tin tin dung gbm di liéu ca nhan nhay cam ma sé dugc thu thap XU
ly, va lwu trr trong thoi gian toi thleu nam (5) ndm nham muc dich tao Iap cac san pham
thong tin tin dung b&i cac phan mém chuyén dung ctia Céng Ty Théng Tin Tin Dung va
(iii) moi sy dong y ciia Khach Hang tai Thoa Thuan nay la ty nguyén va trén co s& hiéu
biét rd rang vé cac quyén ctia Khach Hang theo cac quy dinh phap luat cé lién quan.

The Customer agrees and consents for the Bank to retrieve data, including basic and/or
sensitive personal data (including without limitation credit information, credit rating information,
account information, deposit information, deposited asset information, transaction information,
and/or information about organizations and/or individuals as guarantors), from third party
sources and/or data which are disclosed by third party sources to implement purposes set out
in clauses 2 to 4 of this Agreement. Third party sources mentioned in this clause include but
are not limited to business partners and/or any person having underlying contract with the
Bank for conducting credit analysis in order for the Bank to provide financial services to
Customer upon request and/or serving the Bank and Customer in order for the Bank to grant
financial accommodation to Customer and/or for the purpose of debt collection. Customer fully
understands that the Bank have the rights and obligations relating to this data processing
under the law regarding personal information collected and/or processed by the Bank, its third
party’s sources and/or business partners.

Khach Hang ddng y va chép thuan cho Ngan Hang dworc khai thac di¥ liéu, bao gdm di liéu ca
nhan co ban va/hodc di¥ liéu ca nhan nhay cadm (bao gdbm khéng gi¢i han trong théng tin tin
dung, théng tin xép hang tin dung, théng tin tai khoan, théng tin vé khoan tién gii, thong tin tai
san g, thong tin giao dich, va/hoéc théng tin vé té chivc va/hodc ca nhan 1a ngwdi bao Ianh)
tr ngudn cla bén th& ba va/hodc di liéu do ngudn clia bén th( ba tiét 6 nhdm thwc hién cac
muc dich dwoc néu tlr Khodn 2 dén Khoan 4 trén day. Cac ngudn ctia bén thir ba dwoc dé cap
tai khoan nay bao gém nhwng khéng gi6i han trong cac déi tac kinh doanh va/hoac bét ky
ngwoi nao co giao két hop déng véi Ngan Hang dé tién hanh phan tich tin dung giup Ngan
Hang cung cap céc dich vu tai chinh cho Khach Hang theo yéu cau va/hoac hd tro Ngan Hang
va Khach Hang dé Ngan Hang c6 thé cung clp s&n pham tai chinh cho Khach Hang va/hoac
cho muyc dich thu héi ng'. Khach Hang hiéu ré rang Ngan Hang c6 cac quyén va nghia vu lién
quan dén viéc xt ly di lieu nay theo phap luat vé di liéu ca nhan dwoc thu thap va/hoac xiv ly
b&i Ngan Hang, cac ngudn clia bén thir ba va/hoac ddi tac kinh doanh ctia Ngan Hang.

The Customer acknowledges that Customer will have rights and obligations towards his/her
personal data as set out under applicable regulations on personal data protection, loan
agreement/credit agreement between the Customer and the Bank, and the KBank Privacy
Notice set out below. If Customer has any question or complaint regarding personal data
processing set out in this Agreement, Customer may contact the Bank per contact details set
out in the KBank Privacy Notice. The Bank will implement necessary security measures to
protect personal data of the Customer and prevent any potential consequences and damage
that may happen.

Khach Hang xac nhan rang Khach Hang cé cac quyén va nghia vu dbi véi dir liéu ca nhan cla
minh theo quy dinh clia phap luat vé bao vé di liéu ca nhan, hop dong vay/hop dong tin dung
gitra Khach Hang va Ngan Hang va Thong Bao Vé Quyén Riéng Tw Cla Ngan Hang nhu dwoc
néu dudi day. Néu Khach Hang co béat ky thdc mac hodc khiéu nai nao lién quan dén viéc xt ly
dir liéu ca nhan dwoc dé cap tai Thdéa Thuan nay, Khach Hang co thé lién hé voi Ngan Hang
theo dia chi théng tin lién hé dwoc néu tai Théng B4o Vé Quyén Riéng Tw Clda Ngan Hang.
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Ngan Hang sé thyc hién cac bién phap an ninh can thiét dé bao vé dir liéu ca nhan cta Khach
Hang va ngan nglra bat ky hau qua va thiét hai tiém tang nao cé thé xay ra.

The Customer represents and acknowledges that Customer has read, understood and
accepted the KBank Privacy Notice which is available at:
https://www.kasikornbank.com.vn/EN/about/Pages/Privacy-Policy.aspx

Khach Hang khang dinh va xac nhan rang minh da doc, hiéu va chap nhan Théng Bao Vé
Quyén Riéng Tw Ctia Ngan Hang ma c6 thé xem tai dia chi:
https://www.kasikornbank.com.vn/VN/about/Pages/Privacy-Policy.aspx

KBank Privacy Notice (as may be amended and notified to Customer from time to time by the
Bank) forms part of this Agreement. If there is any conflict between the KBank Privacy Notice
and this Agreement, this Agreement shall prevail.

Théng Bao Vé Quyén Riéng Tw Cla Ngan Hang (nhw c6 thé duwgc Ngan Hang stra dbi va
thdng bao cho Khach Hang tai tivng théi diém) 18 mot phan ctia Thda Thuan nay. Néu cé bt
ky diém mau thun nao gitra Thong Bao Vé Quyén Riéng Tw Ctia Ngan Hang va Théa Thuan
nay thi Théa Thuan nay sé dwgc wu tién ap dung.

The Customer agrees and acknowledges that where Customer’s consent is given, sent,
received, collected or processed via the Internet (or any other electronic form), it shall be
deemed as valid and enforceable consent to process, disclose or use its information, and
Customer will not dispute the validity, accuracy or authenticity of its consent on the ground that
it is in the form of electronic data used as evidence of Customer’s consent.

Khach hang ddng y va xac nhan rang trong tredng hop chap thuan ctia Khach Hang duoc
dwa ra, gii, nhan, thu thap hodc x& ly théng qua mang Internet (ho&c bét ky hinh thirc dién tr
nao khac), chap thuan dé sé dwoc coi la chap thuan hop 18 va co thé thuc thi dé xa ly, tiét 16
hoac st dung thong tin cila Khach Hang. Khach Hang sé khong phd nhan tinh hop 1€, chinh
xac hoéac xac thuc clia chap thuan ciia minh trong trworng hop chép thuan duéi hinh thire di
liéu dién tr dwoc st dung lam bang chirng vé chap thuan cia Khach Hang.

Depending on the relevant purpose, personal data of the Customer obtained under this
Agreement shall be processed from the time such data are provided to the Bank until: (i) this
Agreement is terminated: (ii) the relevant purpose is completed (including offering the Bank's
products set out in clause 3 above); or (iii) until all outstanding loans of the Customer have
been repaid, whichever is later. In the event that credit application of Customer is rejected, this
Agreement shall be automatically terminated except for the rights and obligations for purpose
of banking operation in connection with the application for credit extension/application and for
the purpose of offering the Bank's products set out in clause 3 above.

Phu thudc vao muc dich lién quan, di¥ liéu ca nhan ctia Khach Hang cé dwoc theo Thda Thuan
nay s& dwoc x ly ké tir thoi diém dir liéu d6 duwoc cung cap cho Ngan Hang cho dén khi: (i)
Théa Thuan nay chdm dut; (i) hoan thanh muc dich lién quan (k& ca viéc gidi thiéu san pham
clia Ngan Hang dwoc néu tai Khoan 3 trén); hoac (iii) toan bd cac khoan vay con tén dong cua
Khach Hang d& dwoc hoan tra, tuy thudc vao s kién nao xay ra mudn hon. Trong trwdng hop
hé so déng ky tin dung cua Khach Hang bi tt chdi, Théda Thuan nay sé tw dong bi cham dut
trir cac quyén va nghia vu cho muc dich hoat déng Ngan Hang lién quan dén hd so dang ky
cép/gia han tin dung va cho muc dich gi¢i thiéu cac san pham ctia Ngan Hang dwoc néu tai
Khoan 3 trén.

The Customer agrees and acknowledges that the entry into this Agreement is one of the
primary conditions of applying for financial services provided by the Bank because the Bank
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needs to use Customer's personal data, including without limitation credit information, for
consideration, analytics and approval. Therefore, Customer hereby confirms that Customer (i)
has been provided with full information and (ii) has received full consultation and explanations
about the contents of this Agreement. Additionally, Customer has read, understood and
accepted the provisions set forth in this Agreement.

Khach Hang ddng y va xac nhan rang viéc giao két Théa Thuan nay 1a mét trong cac diéu kién
tién quyét dé dang ky st dung cac dich vu tai chinh do Ngan Hang cung cép vi Ngan Hang
can s dung di¥ liéu ca nhan cia Khach Hang, bao gdm khéng gi¢i han trong théng tin tin
dung dé thuc hién viéc xem xét, phan tich va chép thuan. Vi vay, bang van ban nay Khach
Hang khang dinh rang minh: (i) d& dwoc cung cap day du thong tin; va (i) da dwoc tw van va
giai thich day du vé ndi dung ctia Théa Thuan nay. Hon niva, Khach Hang da doc, hiéu va
chép thuan cac quy dinh tai Thda Thuan nay.

This Agreement and any addendum, amendments and supplements thereof are entered into or
executed from the interaction between the Customer and the Bank or the Bank’s automated
information system by using data message that is attached to or logically combined with this
Agreement shall be deemed as the e-contract between the Customer and the Bank (“E-
contract”). The acts of signing by electronic signatures; inputting password (PIN), One Time
Password (OTP); sending Short Messaging Service (SMS); or using any other verification tools
including but not limited to, biometric data (e.g. fingerprints or facial recognition) will be
considered as sending data messages of offer and acceptance to conclude the E-contract
("Acceptance Action"). This Agreement shall be deemed as executed as of the moment that the
Customer perform an Acceptance Action. This Agreement which has been executed as an E-
contract shall be treated equivalent to an written agreement signed by wet-ink signatures, fully
binding and with full legal force and effect and the Bank can use this Agreement in E-contract
form as evidence in proving that the Customer has entered into the terms and conditions under
this Agreement and in the legal proceedings in all aspects.

Théa Thuan nay cung bat ky phu luc, stra dbi va bd sung nao ctia Thdéa Thuan nay dwoc giao
két hodc ky két thdng qua twong tac gitra Khach Hang va Ngan Hang hodc hé théng théng tin
tw dong ctia Ngan Hang bang cach st dung théng diép di liéu dinh kém hodc két hop hop ly
véi Théa Thuan nay sé dwoc coi 14 hop dong tién t&r gitra Khach Hang va Ngan Hang (“Hop
Dong Dién Tw"). Hanh dong ky chi ky dién ttr; nhap mat khdu (ma PIN), Mat Khdu Dung Mét
Lan (OTP); gti Dich Vu Tin Nhan Ngén (SMS); ho&c st dung cdng cu xac minh khac, bao gom
nhwng khéng gi&¢i han di¥ liéu sinh trac hoc (nhw van tay hoac nhan dién khuan mac) sé duwgc
coi la gvi thong diép div liéu vé viéc dé nghj va chap nhan ky két Hop Bdng Dién Tk (‘Hanh
Dong Chap Nhan”). Thda Thuan nay dwoc coi la da ky két vao thoi diém Khach Hang thuc
hién Hanh Bong Chép Nhan. Théa Thuan nay sau khi da ky lap thanh Hop Di“)ng Dién T sé
duwoc xem |4 twong dwong véi hop doéng in trén gidy dwoc ky bang chi¥ ky twoi, hoan toan
rang budc va c6 day du hiéu lwc phap ly va gia tri thi hanh va Ngan Hang cé thé st dung Théa
Thuan nay dwdi hinh thirc Hop Ddng Dién Tk lam bang chirng dé chirng minh rang Khach
Hang da duwoc giao két cac diéu khoan va diéu kién theo Théa Thuan nay va trong qua trinh td
tung phap ly trén moi phuwong dién

This Agreement shall be governed by and construed in accordance with the laws of Vietham. All
disputes arising out of or in connection with this Agreement (including any non-contractual
dispute and any dispute regarding the existence, validity or termination of this Agreement or the
consequences of its nullity) shall be referred to and finally resolved by Vietnamese competent
courts.

Théa Thuan nay duoc diéu chinh b&i va dwoc giai thich theo phap luat Viét Nam. Moi tranh
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chép phat sinh ti» hoac lién quan dén Théa Thuan nay (bao gébm ca tranh chip ngoai hop déng
cung bét ky tranh chap nao lién quan dén sy ton tai, tinh hiéu lwc hodc chadm dirt clia Thda
Thuan nay hay hau qua khi Théa Thuan vo hiéu) sé dwoc dua ra va gidi quyét chung thAm bdi
toa an cé thAm quyén cla Viét Nam.

This Agreement is made in bilingual (Vietnamese and English). In case there is a consistency
between the two languages, the Vietnamese version shall prevail.

Théa Thuan nay dwoc lap song ngl tiéng Viét va tiéng Anh. Trong trwdng hop c6 bat dong
gitra hai ngbn ng(r thi ngbn nglr tieng Viét sé dwoc wu tién ap dung.

Signature Valid

Chir ky cia Khach Hang / Cha Thé

Signature of the Customer / Cardholder



