Ngén Hang KASIKORN
CAC PIEU KHOAN VA DIEU KIEN MO VA SU’ DUNG TAlI KHOAN

TERMS AND CONDITIONS FOR OPENING AND USING OF ACCOUNT
Ngay hiéu lwc: Ngay 01 thang 07 nam 2025 Effective date: 1 July 2025

CAC PIEU KHOAN VA DPIEU KIEN CHUNG
GENERAL TERMS AND CONDITIONS

1.

DINH NGHIA / DEFINITIONS

Cac thuat ngitr dwoc str dung trong cac didu khoan va diéu kién (sau day dwoc goi la “Cac Piéu Khoan Va Piéu
Kién” cé nghia nhu sau:

The wording used in the terms and conditions (hereinafter called “Terms and Conditions”) shall be construed as
follows:

1.1.

1.2.¢

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

“Tai Khodn” c6 nghia la tai khodn cia Khach Hang dwgc mé tai KBank hoac loai tai khoan khac theo quy

dinh ctia KBank vao tirng thoi diém.

“Account” means any account held by the Customer opened at KBank or any other accounts as provided by
KBank from time to time.

Tam Khoa Tai Khodn” cé nghia la viéc tam ngirng moi giao dich ctia Tai Khoan.

“Account Restriction” means temporary suspension of all transactions of the Account.

“Bén Yéu Cau M& Tai Khoan / Khach Hang”: c6 nghia la cac ca nhan hoac td chirc 1a chi Tai Khoan hodc

st dung dich vu do KBank cung cép. “

“Applicant / Customer”: means any individuals or organizations who are Account holder or use any service
provided by KBank.

“Gidy Yéu Cau”: 1a Gidy yéu cau mé tai khoan ca nhan/ tb chirc va st dung dich vu theo yéu cau cta Khach
Hang va dwgc KBank chap thuan.

“Application Form”: is the Application for opening individual/ corporate account and use of services as
requested by the Customer and approved by KBank.

“Nguoi Dwoc Uy Quyén Ky” cé nghia la, dbi vai méi Tai Khoan hoéc dich vu do KBank cung cép, ca nhan
dwoc chi dinh va chi ky clia ca nhan d6 da dwoc Khach Hang dang ky véi KBank trong Gidy Yéu Cau
[va/hodc gidy Gy quyén] 1a ngudi dwoc Oy quyén dwa ra Chi Thi va/hodc thue hién cac hoat déng ngan hang
thay mat cho Khach Hang.

“Authorised Signatory” means, for each Account or service as provided by KBank, the individual designated
and whose signature has been registered by the Customer with KBank in the Application Form [and/or the
authorization letter] as a person who is authorised to give Instructions and/or otherwise conduct banking
activities on the Customer's behalf.

“Bidu Phi Ngan Hang” cé nghia 1a bidu phi va 1é phi dich vu ngén hang quy dinh cac khoan phi dé mé, st
dung va duy tri cac Tai Khoan hoac cung cap céac Dich Vu.

“Bank Tariff” means any fee and charge schedule in respect of any fees for the opening, operation and
maintenance of any Account or the provision of any Service.

“Ngay Lam Viéc” c6 nghia la bat ky ngay nao ma KBank mé ctra giao dich tai Viét Nam.
“Business Day” means any day when KBank is open for business in Vietnam.

“Thoi Diém Khoa S6 (Cut-off Time)” co nghia la thoi diém mudn nhat cia mét Ngay Lam Viéc ma KBank
nhan C[ﬁ Thi tr Khach Hang. Trtr khi cd théa thuan khac véi Khach Hang, KBank co6 toan quyén quyét dinh
Thoi Biém Khoa So.

“Cut-off Time” means the latest time in a Business Day for KBank to receive an Instruction from the Customer.
Unless otherwise agreed with the Customer, the Cut-off Time is determined by KBank at its sole discretion.

“Tai Khoan Khéng Hoat Bong” 1a Tai Khoan Thanh Toan khong phat sinh bét ky giao dich nao trong vong 24
(hai muwoi bon) thang lién tuc, khong ke cac giao dich thu nhép tién 1ai, cac khoan phi dinh ky hoac cac khoan
phai thu thwong xuyén c¢o tinh chat twong tw.

“Dormant Account” is a Current Account that does not have any transactions arising within continuous 24

(twenty-four) months, excluding interest income transactions, recurring regular charges or regular receivables
of similar nature.

1.10. “Chi Thi” c6 nghia la cac chi thi bang van ban hodc dwdi hinh thirc khac (twong (rng véi tirng dich vu ngan

hang cu thé) do Khach Hang dwa ra hoac dy dinh duwoc Khéqh Hang dwa ra va KBank nhan duoc truc tiép
hoac gian tiép thong qua cac phwong tién dién tlr hodc tai quay thudc phong giao dich ciia KBank.

“Instructions” means any instructions in writing or in any other forms (corresponding with each specific
banking service) provided or purportedly provided by the Customer and received by KBank directly or
indirectly via electronic means or at the counters of any KBank’s office.
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1.11.*KBank” c6 nghta la NGAN HANG DAI CHUNG TNHH KASIKORNBANK — CHI NHANH THANH PHO HO
CHI MINH.

“KBank” means KASIKORNBANK PUBLIC COMPANY LIMITED — HO CHI MINH CITY BRANCH.

1.12. “Tai Khoan Dédng S& Hiru” cé nghia 1a mot Tai Khoan déng sé hiu do nhiéu hon mét Cha Tai Khoan dirng
tén.

“Joint Account” means an Account jointly held under the name of more than one Account Holder.
1.13.“Dbéng Chi Tai Khodn” ¢ nghia 1a bat ky Chu Tai Khoadn nao ctia mét Tai Khoan Déng Sé& Hivu.

“Joint Account Holder” means any Account Holder of a Joint Account.

1.14.“D® Liéu Ca Nhan” c6 nghia la cac théng tin c6 thé dwoc sir dung dé xac dinh danh tinh cia mét ca nhan,
bao gébm nhung khong gioi han & ho tén, tudi, ngay thang nam sinh, noi sinh, théng tin lién hé, dia chi cw
tra, dia chi email, s6 dién thoai, quéc tich, tw cach cong dan, tinh trang hon nhan va ngudn thu nhap.

“Personal Data” means any information can be used to identify an individual, including but not limited to,
name(s), age, date of birth, place of birth, contact information, residential address(es), email address(es),
phone number(s), nationality, citizenship, marital status, and source of income.

1.15.“Dich Vu” c6 nghta la tat ca hodc bat ky dich vu nao do KBank cung cép, bao gém ca viéc cung cap moi tién
ich ngan hang (bao gdm nhwng khéng gidi han & cac tai khoan va tai khoan tién givi), cac san pham va dich
vu tai chinh do KBank cung cép va viéc duy tri mdi quan hé tdng thé gitra KBank va Khach Hang, bao gdém
ca viéc tiép thi hodc quéng ba cac dich vu tai chinh hodc san pham lién quan dén Khach Hang, nghién ciru
thi treéeng, bao hiém, kiém toan va cac muc dich quan Iy.

“Services” mean all or any of the services provided by KBank including the provision of all banking facilities
(including but not limited to accounts and cash deposits), products and financial services provided by KBank,
and the maintenance of KBank’s overall relationship with the Customer, including marketing or promoting
financial services or related products to the Customer, market research, insurance, audit and administrative
purposes.

2. CAC QUYEN VA NGHIA VU CUA KBANK / RIGHTS AND OBLIGATIONS OF KBANK
2.1 KBank c6 cac quyén sau day:/ KBank has the following rights:

2.1.1. KBank co toan quyen tw dong ghi no tir tai khoan ctia Khach Hang dbdi véi cac khoan phi, 1& phi, tién
phat, no’ qua han, tién I4i va cac chi phi khac theo Cac Diéu Khoan Va Diéu Kién nay va cac van ban stva
ddi, bd sung Cac Diéu Khoan Va biéu Kién nay vao tirng thdi diém, cac diéu khoan va diéu kién khac ap
dung cho cac san phdm cu thé, cac thda thuan khac gitra Khach Hang va KBank, quy dinh néi bd cta
KBank va phap luat hién hanh;

KBank at its discretion is entitled to automatically debit Customer’s account for any fee, charge, penalty,
overdue debts, interest and other expenses in accordance with these Terms and Conditions and any of
its amendment, supplement from time to time, other terms and conditions for specific products, other
agreements between the Customer and KBank, KBank internal regulations and in accordance with the
applicable laws;

2.1.2  KBank cé quyén ap dung bién phap Tam Khéa Tai Khoan, phong téa Tai Khoan, déng Tai Khoan, chuyén
ddi hoac tat toan sé dw Tai Khoan theo Cac Piéu Khoan Va Diéu Kién nay va cac van ban stra di, bd
sung Céac Piéu Khoan Va biéu Kién nay vao tirng thoi didm, quy dinh noi b ctia KBank va phap luat
hién hanh;

KBank has the rights to apply Account Restriction, hold of Account, close of Account, transfer or settle
the Account balance in accordance with these Terms and Conditions and any of its amendment,
supplement from time to time, KBank’s internal regulations and in accordance with the applicable laws;

2.1.3 KBank dwoc quyén dwa ra quy dinh ndi bd va ap dung cac bién phap phu hop dé bdo dam tinh an toan
va bdo mat clia viec mé& Tai Khodn va st dung Dich Vu theo quy dinh clia phap luat hién hanh;

KBank is entitled to make internal regulation and apply appropriate measures for safety and confidentiality
for the opening of Account and using Services in accordance with the applicable laws;

214 KBank c6 quyén yéu cau Khach Hang cung cép céac thong tin va chirng tr chtrng minhlién quan khi yéu
cau mé Tai Khoan va/hodc s dung Dich Vu theo Cac Piéu Khoadn Va biéu Kién nay va theo yéu ciu
cla phap luat hién hanh;

KBank has the rights to require Customers to provide relevant information and supporting documents
when applying for opening Account and/or for using Services under these Terms and Conditions and as
required by the applicable laws;

215  KBank c6 quyén yéu cau Khach Hang thanh toan tién phat do vi pham quy dinh vé viéc st dung Tai
Khoan va Dich Vu da thda thuan trong Cac Bieu Khodn Va Diéeu Kién nay va céac thda thuan khac gitra
Khach Hang va KBank;

KBank has the rights to demand Customers to pay a penalty for violating regulations on the use of Account
and Services as agreed in this Terms and Conditions and other agreements between the Customer and
KBank;
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2.1.6 KBank cé cac quyén khac theo quy dinh ctia phap luat hién hanh va cac thda thuan khac gitra KBank va
Khach Hang.

KBank has other rights in accordance with the applicable laws and other agreements between KBank
and the Customer.

2.2 KBank co cac nghia vu sau day: / KBank has the following obligations:

221 Huwoéng dan Khach Hang tuan th cac quy dinh vé hd so yéu cau mé tai khodn, chuén bj céc tai liéu giao
dich, str dung (céc) tai khoan va cac kénh kiém tra va gtri khiéu nai ctia khach hang;

To provide the guidance for Customers in compliance with provisions on application document for opening
account, preparation of transaction documents, account(s)’s using and channels to checking, and sending
customer’s complaints;

222 Lwu gitr va kip thoi cap nhat mau chir ky, con dau (néu cé) cua Khach Hang, ngwoi dai dién theo phap
luat ctia Khach Hang, ké toan tru’(y’ng hodc ngwoi phu trach ké toan va nhirtng nguwdi dwoc Gy quyéen dé
phuc vu cho viéc xac minh, doi chiéu trong qua trinh st dung Tai Khoan.

To store and timely update the signature specimen, stamp (if any) of the Customer, legal representative
of the Customer, chief accountant or person in charge of accounting and authorized persons for the
purpose of verification, comparison during the use of the Account.

2.2.3 Chiu trach nhiém vé thiét hai do sai sét hodc s dung sai muc dich, lam dung Tai Khoan ctia Khach Hang
do 16i clia KBank;

To be responsible for any damage due to error or being misused, abuse of Customer’s Accounts caused
by KBank's fault;

2.2.4  Kip thoi xt ly Chi Thi ctia Khach Hang theo Céac Piéu Khoan Va Biéu Kién nay va quy dinh ctia phap luat
hién hanh;
To process Instruction of the Customer in a timely manner in accordance with these Terms and Conditions
and the applicable laws;

2.2.5  Tuan thi quy dinh cla phap luat vé phong chéng rira tién va tai tro khiing bé; va
To comply with law regulations on anti-money laundering and counter-terrorism financing; and

2.2.6 Cac nghia vu khac theo quy dinh cltia phap luat hién hanh.

Other obligations as provided by the applicable laws.

3. CAC QUYEN VA NGHIA VU CUA KHACH HANG / RIGHTS AND OBLIGATIONS OF THE CUSTOMER
3.1 Céc quyén clta Khach Hang: / Rights of the Customer:

3.1.1.  Khach Hang dwoc quyén st dung cac Tai Khoan ctia minh va Dich Vu dugc cung cép theo Cac Diéu
Khoan Va Dieu Kién nay, quy dinh ndi bd cia KBank va phap luat hién hanh;

Customers shall be entitled to use their Accounts and to use Services provided in accordance with these
Terms and Conditions, KBank’s internal regulations and the applicable laws;

3.1.2. Uy quyén bang van ban cho ngudi khac st dung cac tai khoan ctia Khach Hang trong thoi han theo quy
dinh ndi b cia KBank va phap luat hién hanh;

To authorize other person in writing to use its accounts for a period of time in accordance with KBank’s
internal regulations and the applicable laws;

3.1.3  Truy van hodc khiéu nai vé giao dich theo Cac Piéu Khoan Va biéu Kién nay;
To request transaction query or complaint in accordance with these Terms and Conditions;

3.14 Yéu ciu KBank ap dung bién phap Tam Khoa Tai Khoan hoac dong Tai Khoan hoac thay dbi phuong
thirc st dung tai khodn khi can thiét theo Cac bieu Khoan Va Dieu Kién nay;

To require KBank to apply Account Restriction or close of Account, or change the method of using account
when necessary in accordance with these Terms and Conditions;

3.1.5 HLyé’ng tiér) |4 trén cac khodn tién co trong Tai thén theo lai sué't do KBank quy dinh, tuy thuéc vao dac
diém va so dw Tai Khoan va phu hop voi co ché quan ly lai suat do Ngan Hang Nha Nwdéc Viét Nam
(NHNN) ban hanh trong mai thoi ky; va

To receive interest on the amounts in the Accounts at the interest rates provided by KBank, depending
on the Account features and balances and in accordance with the interest rate-management mechanism
promulgated by the State Bank of Vietnam (SBV) in each period; and

3.1.6  Cac quyén khac theo quy dinh ctia Cac Diéu Khoan Va Diéu Kién nay va phap luat hién hanh.
Other rights as provided in these Terms and Conditions and the applicable laws.
3.2 Céc nghia vu ctia Khach Hang: / Obligations of Customer:

3.21 Khach Hang ddng y thanh toan cac khoan phi, 1& phi, tién pha}, no qua han, tién‘ lai va cac chi phi khac
theo Cac Diéu Khoan Va Dieu Kién nay va cac van ban sira doi, bd sung Cac Dieu Khoan Va biéu Kién
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3.2.2

3.23

3.24

3.2.5

3.2.6

4.2.

nay vao tirng thdi diém, cac diéu khodn va diéu kién khac ap dung cho cac san pham cu thé, cac théa
thuan khac gitra Khach Hang va KBank, quy dinh ndi bd ctia KBank va phap luat hién hanh;

The Customer agrees to pay fee, charge, penalty, overdue debts, interest and other expenses in
accordance with these Terms and Conditions and any of its amendment, supplement from time to time,
other terms and conditions for specific products, other agreements between the Customer and KBank,
KBank’s internal regulations and in accordance with the applicable laws;

Khach Hang chiu trach nhiém vé moi sai sét, lam dung, gian lan khi st dung Dich VVu do KBank cung cap
ma Khach Hang gay ra. Khach Hang phai kip thdi théng bao cho KBank khi phat hién bat ky sai s6t, nham
I&n nao vé Tai Khoan ho&c nghi ngd Tai Khoan bi st dung sai muc dich. Khach Hang phai hoan tra va
hop tac véi KBank trong viéc hoan tré cac khoan tién dwoc ghi cé vao tai khoan ctia khach hang do nham
I&n hodc sai sot;

The Customer shall be responsible for any mistakes, abuse, fraud in using Services provided by KBank
that caused by Customers. Customer shall timely notify KBank upon discovering any errors, mistakes on
the Account or having a doubt that Account is misused. The Customer shall refund and coordinate with
KBank in refunding the amounts which were credited into customer’s account by virtue of errors or
mistakes;

Khach Hang phai tuan thi huwéng dan ctia KBank vé viéc st dung Tai Khoan va Dich Vu ma cac hwéng
dan nay c6 thé thay dbi vao tirng thoi diém. Khach Hang chiu trach nhiém lwu gilr cac théng tin dinh danh
da dang ky, moi tai liéu lién quan dén viéc str dung Dich Vu cé cac théng tin dinh danh, théng tin mat va
bao mat va phai bdi thwong va gitr cho KBank khdng bj tdn hai b&i moi tén that hodc yéu cau thanh toan
phat sinh ttr hoac lién quan dén viéc lam mét, lam giad hodc str dung sai muc dich thong tin va/hoac tai
liéu nay. Khach Hang phai thong bao cho KBank ngay khi phat hién b4t ky chirng tir ndo do KBank phat
hanh cho Khach Hang trong qua trinh str dung Dich Vu bi mat cdp, méat hodc that lac;

The Customer shall comply with the guidance of KBank on the use of Account and Services which may
be changed from time to time. Customer shall be responsible for keeping the registered identification
information, all related documents for using Services which contain identification information, confidential
and secure information, and shall indemnify and hold KBank harmless from any losses or claim arising
from or connected with the loss, fake or misuse of such information and/or documents. Customers shall
notify KBank immediately on discovering that any documents issued by KBank for the Customer during
the course of using Services have been stolen, lost or mislaid;

Khach Hang cam két cung cép thong tin day du, rd rang va chinh xac trong viéc mé va st dung Tai Khoan
va Dich Vu (bao gébm ca thdng tin vé khach hang, cac bén lién quan va céc tai liéu lién quan) va khan
trwong théng bao va cung cap céc tai liéu lién quan cho KBank trong trwdng hop thay dbi théng tin da
dang ky;

The Customer undertakes to provide complete, clear and correct information on opening and using of the
Account and Services (including information about customer, related parties and related documents), and
to promptly notify and provide related documents to KBank in case of change of registered information;

Khach Hang chiu trach nhiém vé viéc thuc hién ’nghT’a vu ndp thué, viéc giam gia tri c:'éc khoan tién co
trong Tai Khoan cpa khach hang do ap dung thué khau trtr tai nguon hoac cac loai thué khac hoac viéc
bién dong ty gia tién té; va

The Customer shall be liable for its tax liability, any devaluation of the funds in customer’s Account due
to the imposition of withholding tax or any other taxes or any fluctuation in currency exchange rates; and

Cac nghia vu khac theo quy dinh ctia Cac Diéu Khoan Va Diéu Kién nay, quy dinh néi bd ctia KBank va
phap luat hién hanh.

Other obligations as provided in these Terms and Conditions, KBank’s internal regulations and the
applicable laws.

MO TAI KHOAN VA SU’ DUNG DICH VU / OPENING OF ACCOUNTS AND USE OF SERVICES

Gidy Yéu Cau phai dwoc lap theo mau va quy trinh do KBank quy dinh va theo toan quyén quyét dinh
clia KBank. Khach Hang cam két rang moi thong tin va tai liéu cung cip cho KBank la chinh xac, trung
thwe va khong gay hidu nhadm va Khach Hang sé thdng bao cho KBank va cung cap cac tai liéu lién quan
néu co sw thay ddi vé théng tin d& cung cap cho KBank trong vong 30 ngay ké tir ngay phat sinh thay déi
thong tin dang ky. KBank khong c¢6 trach nhiém xac minh tinh chinh xac va xac thyc ctia cac thong tin va
tai liéu do Khach Hang cung cap. KBank khong bat budc phéi dwa ra ly do tlr chéi mé Tai Khoan va/hoac
tlr chéi cung cp Dich Vu.

The Application Form shall be made in the forms and processes provided by KBank, and are at KBank’s
sole discretion. The Customer undertakes that all information and documents provided to KBank is
accurate, true and not misleading, and the Customer will, within 30 days from the date of any change of
the registered information, notify KBank and provide related documents if there is any change in
information provided to KBank. KBank is not responsible for verifying the accuracy and authenticity of any
information and documents provided by the Customer. KBank shall not be required to provide any reasons
for declining to open any Account and/or refusing to provide the Services.

Viéc chap nhan va tiép tuc duy tri Tai Khoan va Dich Vu s& hoan toan do KBank quyét dinh. KBank ciing

bao lwu quyen dieu tra veé hanh vi str dung Tai Khoan va Dich Vu trai phap luat va khong chinh dang,

dong thoi co thé dong Tai Khoan, tam ngtrng cac hoat dong lién quan dén Tai Khoan hoac gi¢i han hoac
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4.3.

4.4.

4.5.

4.6.

hay bd Dich Vu dé bao dam tuan tha Cac Diéu Khoan Va Biéu Kién nay hodc phap luat hién hanh.

The acceptance and continuance of the Account and Services will be entirely at the discretion of KBank.
KBank also reserves the right to investigate illegal and improper use of any Account and Services and
may close an Account, suspend activities relating to the Account or otherwise limit or cancel the Services
to ensure the compliance with these Terms and Conditions or any applicable laws.

Vao tirng thoi diém khac nhau, KBank bao Ivu quyén quy dinh va thay ddi gia tri téi thiéu cta khoan tién
gl ban dau can thiét dé mé mot Tai Khoan va so dw t6i thiéu dé duy tri Tai Khoan do.

KBank reserves the right to stipulate and vary from time to time, the minimum amount of initial deposit
required to open an Account and minimum balance for maintaining the Account.

Khach Hang phai tuan thi tat ca cac yéu cau ciia KBank trong viéc s dung Tai Khoan va Dich Vu theo
Céc Diéu Khoan Va biéu Kién nay va cac diéu kién cu thé khac clia sdn phdm hoéc Dich Vu do KBank
cung cép. Viéc mé va s dung méi Tai Khoan phu thudc vao Cac Diéu Khoan Va biéu Kién nay va cac
thoa thuan khac gitra KBank va Khach Hang, phap luat hién hanh va quy ché ciia co quan cé thdm quyen
lién quan. Khach Hang dong y rang bang viéc gri thdng bao trwdc it nhat 30 ngay trwdc ngay viéc stra
déi Cac biéu Khoan Va Diéu Kién nay coé hiéu lyc, KBank co thé stra ddi, bd sung, diéu chinh hoac huay
bd toan bd hodc mét phan Cac Diéu Khoan Va biéu Kién nay theo mét trong cac phwong thire sau: (i)
dang tai Ién trang web ctia KBank, (i) cong bé théng qua phwong tién truyén théng dai ching; (iii) niém
yét cong khai tai cac chi nhanh va phong giao dich ctia KBank; (iv) givi théng tin dén cac khach hang qua
dwong buu dién, email, fax, tin nhan, s dién thoai da déng ky; hodc (v) cac phwong thirc khac dwoc
Khach Hang dang ky v&i KBank. Trong trwong hop Khach Hang khéng ddng y véi Cac Bidu Khoan Va
Diéu Kién diéu chinh, stra ddi hodc bd sung, Khach Hang phai dong moi Tai Khoan va chdm dit moi
Dich Vu theo quy trinh noi bo ctia KBank trwdc ngay Cac Biéu Khoan Va biéu Kién stra ddi co hiéu luc.
Néu Khach Hang tiép tuc st dung Tai Khoan hoac Dich Vu, Khach Hang dwoc xem la ddng y véi va thira
nhan noi dung sra dbi d6. Théng bao (néu cé) vé viéc thay dbi bat ky diéu khoan hoadc diéu kién nao
trong Cac Diéu Khoan Va Diéu Kién nay ctia KBank cho khach hang theo Cac biéu Khoan Va biéu Kién
nay 1a mot phan khéng tach roi ctia Cac Diéu Khoan Va Diéu Kién nay.

The Customer shall comply with all KBank’s requirements in using Accounts and Services in accordance
with these Terms and Conditions, and other specific conditions of any product or Services provided by
KBank. The opening and operation of each Account shall be subject to these Terms and Conditions and
any other agreement between KBank and the Customer, any applicable law and the rules of any relevant
authority. The Customer agrees that KBank, by giving a prior notice of at least 30 calendar days before
the effective date of any amendment to these Terms and Conditions, may amend, supplement, revise, or
cancel, in whole or in part, of these Terms and Conditions by one of the following methods: (i) posting on
the website of KBank, (ii) publicizing via mass media; (iii) publicly listing at KBank’s branches and
transaction offices; (iv) sending information to customers by post, email, fax, text messages, phone
registered; or (v) other methods registered with KBank by the Customer. In case the Customer does not
agree with the revised, amended or supplemented Terms and Conditions, the Customer must close all
Account(s) and terminate all Services in accordance with the internal procedures of KBank before the
effective date of the amended Terms and Conditions. If the Customer continues to use the Account or
any of the Services, the Customer is deemed to agree with and acknowledge such amendment. Any
notice (if any) on changes of any terms or conditions herein informed by KBank to customers in
accordance with these Terms and Conditions shall be an integral part hereof.

Moi giao dich d4u tw nwéc ngoai phai dwoc thwe hién théng qua tai khoan vén dau tw lién quan. Khach
Hang cam két rang Khach Hang sé khéng mé va/hoac duy tri tai khoan von dau tw gian tiép hoac tai
khodn vén dau tw trwc tiép (tuy tieng treong hop) tai b4t ky ngan hang nao ngoai KBank. Néu trudc day
Khach Hang da mé tai khoan vén dau tw gian tlep ho&c tai khoan vén dau tw truc tiép (tly tirng trudng
hop) tai mét ngan hang khac, Khach Hang cam két dong tai khoan dau tw da mé tai mot ngan hang khac
d6 sau khi chuydn toan bo sb du tir tai khoan dau tw do vao tai khoan dAu tw mé tai KBank.

All foreign investment transactions must be made via relevant investment capital account. The Customer
undertakes that the Customer shall not open and/or maintain any indirect investment capital account or
direct investment capital account (as the case may be) at any bank other than KBank. If the Customer
has previously opened any indirect investment capital account or direct investment capital account (as
the case may be) at another bank, the Customer undertakes to close such investment account opened
at another bank after transferring all balance from such investment account to the investment account
opened at KBank.

Viéc Khach Hang thwe hién moi giao dich thong qua Tai Khoan va st dung Dich Vu phai phuc vu cho
cac muc dich hop phap va tuan thd nghiém ngat tt ca cac quy dinh hién hanh va chinh sach néi bd cla
KBank. Khach Hang khong dwgc phép cho thué, cho mwon, st dung hodc cho phép cac bén khac st
dung Tai Khoan dé thuc hién cac giao dich thanh toan trai phap luat chang han nhuw rira tién, tai tre khiing
bd, bién tht ho&c vi pham phap luat hién hanh.

All transactions through the Account and use of the Service by the Customer must be performed for
legitimate purposes and strictly follow all applicable regulations and KBank’s internal policies. Customer
is not permitted to rent, lend, use or authorize other parties to use the Account for illegal payment
transactions such as money laundry, counter-terrorism financing, defraud or violating any applicable laws.

GUI TIEN / CASH DEPOSIT
Khach Hang sé str dung Tai Khoan va thuc hién cac giao dich gwi tién, rat tién théng qua Tai Khoan

Terms & Conditions for Opening and Using of Account and Debit Card_VO05 page: 5



5.2.

5.3.

5.4.

5.5.

theo quy dinh clia phap luat hién hanh. KBank c6 quyén tir ch6i nhan tién gt vao hoéc khong cho phép
rat tien tr mét Tai Khodn cho dén khi KBank chac chan rang viéc glvi hoac rat tien dé dung quy dinh
cla phap luat.

The Customer shall operate the Accounts and conduct deposit and withdrawal transactions through the
Accounts in accordance with the applicable laws. KBank may refuse to accept a deposit to or to permit
a withdrawal from an Account until KBank is satisfied that the deposit or withdrawal is lawful.

Lién quan dén tién giri vao Tai Khoan: / In connection with any cash deposited into any Account:

(i) Tién gl vao Tai Khodn sé phai tuan thd cac han mirc ma KBank cé thé quy dinh cu thé va sé

duwoc bao cao theo quy dinh ciia Ngan Hang Nha Nuwdéc Viét Nam. KBank cé toan quyén tw
chdi bat ky khoan tién gti nao néu KBank khéng thé chac chan vé nguén gbc ctia khoan tién
do.
Cash deposited into any Account will be subject to such limits as KBank may specify and to be
reported in accordance with State Bank of Vietnam’s regulations. KBank, at its sole discretion,
shall be entitled to refuse any cash for deposit if, KBank is unable to satisfy itself as to the origin
of any such cash.

(ii) Phiéu gwi tién khong dwoc xem 1a bién nhan hop 18 trir khi c6 xac nhan théng qua tin nhén
giao dich cla KBank va’hodc béng con dau cla phong giao dich KBank noi gii tién va kém
theo chir ky cla can bé dwoc Gy quyén ctia KBank. Néu sb tién ghi trén phiéu g tién khac
v&i sb tién trong xac nhan ctia KBank, thi xac nhan ctia KBank sé la chinh thirc va cubi cung.

Deposit slips shall not be considered valid receipts unless validated by KBank’s transaction
message and/or by the stamp of KBank's office at which the deposit is made and duly
accompanied by the signature of an authorised officer of KBank. If the amount indicated on the
deposit slip differs from that of KBank’s confirmation, KBank’s confirmation shall be final and
conclusive.

Déi v6i cac khoan tién ma KBank nhan dwoc dé chuyén vao Tai Khoan clia Khach Hang:
In respect of any funds received by KBank for the Account of the Customer:

(i) Trir khi KBank c6 thong bao khac dén Khach Hang, cac khoan tién do sé dwoc cung cap dé
Khach Hang st dung theo chinh séach va théng 1é thong thuwong clia KBank vé viéc nhan céc
khoan tién;

Unless otherwise notified by KBank to the Customer, any such funds shall be made available
for use by the Customer in accordance with KBank’s usual policy and practice for receipt of
funds;

(i) N‘éu Khach Hang chi thi cho KBank gtvi cac khoan tién vao mot Tai Khoan cu thé va cac khoan
tiéfn mé KBank nhan dwoc cé don ‘vi tién té khac voi loai tién té cla Tai Khoan, KBank sé& quy
dodi sb tien nhan dwoc thanh loai tién té cda Tai Khoan d6 theo Ty Gida Ap Dung; va

If the Customer instructs KBank to deposit funds into a particular Account and the funds
received by KBank are in a currency which is different from that of such Account, KBank shall
convert the sum received into the currency of such Account at the Applicable Rate; and

(iii) Trong trwdng hop tién duoc ghi co vao bat ky Tai Khoan nao va dw kién [KBank] s& nhan dugc
cac khoan tién d6 nhung trén thuc té KBank khéng nhan dwoc hodc cac khodn tién do dwoc
ghi c6 do sai sét hodc gian lan hodc néu KBank cé nghia vu tra lai cac khodn tién dwoc ghi cé
vao bat ky Tai Khoan nao hodc khéng nhan dwoc cac khodn tién dwoc ghi cé vao tai khoan
ctia Khach Hang vao ngay do Khach Hang hoac dai dién ctia Khach Hang théng bao hoéc néu
KBank c6 c&n c hop ly dé thuc hién nhw vay, KBank duwgc quyén ghi no vao Tai Khoan dé
khodn ti&n ma trwéc day da ghi co (tly tirng trwdng hop, dwoc quy ddi theo Ty Gia Ap Dung)
ké&m theo cac khoan phi, tién 13i va |& phi ap dung cd lién quan.

Where funds credited to any Account in anticipation of receipt of funds are not actually received
by KBank, or have been credited in error or as a result of fraud, or if KBank is obliged to return
funds credited to any Account or does not receive funds for the Customer’s credit on the date
advised by or on behalf of the Customer or if KBank has reasonable grounds for doing so,
KBank shall be entitled to debit any Account with the amount previously credited (where
applicable, converted at the Applicable Rate) together with any applicable charges, interest and
commissions relating thereto.

Khach Hang déng y va xac nhan rang KBank khéng chiu trach nhiém va/hoac trach nhiém phap Iy vé
bat ky sy cham tré véz/hoéc sai sot va/hoac sai sét rd rang va/hodc thieu sét va/hoac thieu hut nao phat
sinh ma khoéng phai 16i clla KBank hodc do KBank gay ra.

The Customer agrees and acknowledges that KBank shall not be responsible and/or liable for any delay
and/or error and/or manifest error and/or defects and/or deficiency incurred without any faults or causes
by KBank.

Vi bt ky ly do nao, tién ctia mét chii thé khac da dwoc glri hodc chuyén nham vao tai khodn ctia Khach
Hang théng qua viéc glvi tién, chuyén tién hodc phwong thire khac (“Khoan Tién Chuy&n Nhadm”), Khach
Hang déng y rang KBank cé quyén lap tirc khau trir Khodn Tién Chuyén Nham vao Tai Khoan cua
Khach Hang ngay khi KBank biét dwoc vé Khoan Tién Chuyén Nham dé ma khong can théng bao trwdc
cho Khach Hang.
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For any reason, any money of another person has been mistakenly deposited or transferred to the
Customer’s account by deposit, transfer or any other method (an “Accidental Deposit”), the Customer
agrees that KBank shall have the right to immediately deduct such Accidental Deposit from the
Customer’s Account as soon as KBank becomes aware of such Accidental Deposit without prior notice
to the Customer.

KBank nhan tién gvi bang VND va USD. Lién quan dén viéc givi tién bang VND, KBank sé& khong nhan
sO tién g nhg’) hon 500 VND. Lién quan dén viéc gti tien bang USD hodc ngoai té khac, KBank sé
khéng nhan so tien gri nhé hon 1 USD hodc ngoai té khac.

KBank accepts cash deposit in VND and USD. In relation to deposit of money in VND, KBank shall not
receive cash deposit in any amount less than the fraction of VND 500. In relation to deposit of money in
USD or other foreign currency, KBank shall not receive cash deposit in any amount less than the fraction
of USD1 or other foreign currency.

RUT TIEN / WITHDRAWAL

Moi viéc rit tién duoc thuc hién tir bat ky Tai Khoan nao cé thé phai tuan theo cac yéu cau clia KBank
va/hodgc theo thong 1€ hién hanh cla KBank va/hodc phai cung cap bang chirng nhén dang theo yéu
cau cua KBank.

Any withdrawals to be made from any Account may be subject to such requirements of KBank and/or
subject to the prevailing practice of KBank, and/or subject to such proof of identity as KBank may require.

Viéc rat tién ti bat ky Tai Khoan ndo phu thudc vao sb tién hién c6é trong Tai Khoan.
Withdrawal from any Account shall be subject to the available funds in the Account.

Lién quan dén viéc rut tién b&ng VND, KBank s& khoéng thanh toan bt ky sé tién nao nhé hon 500 VND.
Chang han, néu bén yéu cdu mé tai khoan yéu cau rat 1.250 VND, KBank sé& chi thanh toan cho Bén
Yéu Cau Mé& Tai Khoan 1.000 VND. Lién quan dén viéc rut tién bang USD hodc ngoai té khac, KBank
sé& khong thanh toan bat ky sb ti&n nao nhd hon 1 USD hoac loai tién té khac. Chang han, Khach Hang
yéu cau rat 900,30 USD, KBank chi thanh toan cho Khach Hang 900 USD, phan con lai 0.30 USD sé&
dwoc thanh toan bang tién VND twong dwong.

In relation to withdrawing of money in VND, KBank shall not make payment in any amount less than the
fraction of VND 500. For instance, if the applicant withdraws VND 1,250, KBank shall pay to the Applicant
VND 1,000. In relation to withdrawing of money in USD or other foreign currency, KBank shall not make
payment in any amount less than the fraction of USD1 or other foreign currency. For instance, if the
Customer withdraws USD 900.30, KBank shall pay to the Customer USD 900 and the equivalent of 0.30
in VND.

KBank sé& xt ly bat ky Chi Thi nao vao ngay thanh toan dwoc Khach Hang néu cu thé, vai didu kién la
KBank phai nhan dwgc Chi Thi trwdc Thoi Diém Khoa Sé lién quan, khoan thanh toan phai nam trong
pham vi bat ky han mc x& ly ndo do KBank d&t ra hodc nguéng hodc han mdc Gy quyén do Khach
Hang dat ra (trong treong hop ap dung, dugc quy ddi thanh loai tién té lien quan theo mc ty gia ap
dung ctia KBank cho viéc ban loai tién t& d6) va Tai Khodn co6 du tién trong Tai Khoan dé thwc hién
khoan thanh toan dwoc néu cu thé trong Chi Thi, cac khoan phi va 1& phi lién quan.

KBank will process any Instructions on the payment date specified by the Customers, provided that the
Instruction has been received by KBank prior to the relevant Cut-off Time, the payment is within any
processing limits set by KBank or threshold or authorisation limits set by the Customer (where applicable
converted into the relevant currency at KBank’s applicable rate of exchange for selling of that currency)
and the Account has sufficient funds in the Account to make payment specified in the Instruction, relevant
fees and charges.

MGt khi d& dugc phat hanh va duoc KBank chap nhan thi khong thé rit lai, hiy bd hoéc stra chiva Chi
Thi trir khi c6 thda thuan dac biét voi KBank theo toan quyén quyét dinh ctia KBank.

An Instruction, once issued and accepted by KBank, cannot be withdrawn, cancelled or amended unless
by special arrangement with KBank at its sole discretion.

Trir trvong hop Khach Hang néu cu thé trong bat ky Chi Thi nao, KBank dwoc quyén quyét dinh thir tu
wu tién ctia moi khoan thanh toan trong bat ky Chi Thi nao.

Unless specified by the Customer in any Instruction, KBank may determine the order of priority of any
payment in any Instruction.

B4t k& co bat ky Chi Thi trai ngwoc ndo ma Khach Hang dwa ra, KBank dwoc quyén st dung bat ky hé
théng nao ctia bén thir ba va bat ky bén thir ba nao trong viéc thuwe hién moi Chi Thi chuyén tién va cé
thé str dung bat ky phuong tién nao dé thwe hién Chi Thi chuyén tién ma KBank cho 1a phi hop trong
moi trwdng hop. Lién quan dén bat ky Chi Thi chuyén tién ndo, KBank va bat ky bén th(r ba ndo c6 thé
can clr vao ma sb nhan dang clia ngwéi thu huwdng, ngan hang ctia ngwdi thu hwéng hodc bat ky bén
th ba nao néu trong Chi Thj chuyén tién. Khach Hang phai chiu trach nhiém v& hau qua ctia sy khéng
nhét quan gitra t&n va ma s6 nhan dang cutia bat ky bén nao trong Chi Thi chuyén tién d6. Khach Hang
ddng y va xac nhan rang KBank khéng chiu trach nhiém vé bat ky sw cham tré va/hodc sai sét va/hodc
sai sot rd rang va/hoac thiéu sét va/hodc thiéu hut phat sinh ma khéng phai do 16i ctia KBank hodc do
KBank gay ra.

Notwithstanding any Instruction by the Customer to the contrary, KBank reserves the right to use any
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third party system and any third party in the execution of any funds transfer Instructions and may
otherwise use any means of executing the funds transfer Instruction which KBank deems reasonable in
the circumstances. In connection with any funds transfer Instruction, KBank and any third party may rely
upon the identifying number of the beneficiary, the beneficiary’s bank or any third party included in the
funds transfer Instruction. The Customer shall be responsible for the consequence of any inconsistency
between the name and identifying number of any party in such funds transfer Instruction. The Customer
agrees and acknowledges that KBank shall not be liable for any delay and/or error and/or manifest error
and/or defects and/or deficiency incurred without any faults or causes by KBank.

Néu ngan hang thu huéng théng bao cho KBank rang viéc chuyén tién chua dwoc thuc hién, KBank sé
théng bao cho Khach Hang trong Ngay Lam Viéc tiép theo sau ngay KBank nhan dwoc thong bao. Néu
KBank khong théng bao vé bat ky sai s6t nao cho Khach Hang, viéc chuyén tién dwoc xem la d& duwoc
thwe hién theo Chi Thj cia Khach Hang.

If KBank is notified by the beneficiary’s bank that fund transfer has not been effective, KBank shall notify
the Customer within the next Business Day following the date on which KBank has been so notified. If
KBank does not notify any error to Customer, the fund transfer shall be deemed as effective in
accordance with the Customer’s Instruction.

Trong trwéng hop Khach Hang Gy quyén cho bt ky bén thir ba nao (‘“Nguwei Bugc Uy Quyén”) thay mat
cho Khach Hang dé rat cac khodn tién tiv tai khoan va Khach Hang da qua ddi ma nguoi ké thira khéng
théng bao cho KBank bang van ban vé viéc Khach Hang da qua doi, thi bat ky khoan thanh toan hoac
giao dich nao dwoc KBank thuwc hién theo cac diéu khoan va diéu kién theo théa thuan véi KBank sé
duwoc xem la da dwoc KBank thwe hién hop 1€ va chinh xac. Trong nhirng trwong hop nhw vay, KBank
sé khong phai chiu trach nhiém vé&i Khach Hang hodc nguwoi ké thtra ctia Khach Hang dudi bat ky hinh
thrc nao.

In the event that the Customer has authorized any third party (the “Authorized Person”) to withdraw
amounts from the account on his or her behalf, and the Customer dies without his or her successor
notifying KBank in writing of such death, any payment or transaction made by KBank in accordance with
the terms and conditions agreed with KBank shall be deemed to have been duly and correctly made by
KBank. In such circumstances, KBank shall not be in any way liable to the Customer or his or her
SUCCesSsOr.

Khach Hang ddng y va dy quyén cho KBank tw dong ghi no bat ky s& dw nao tlr Tai Khoan trong nhirng
trwo'ng hop sau day:

The Customer agrees and authorizes KBank to automatically debit any balance in the Account in the
following circumstances:

(1) Diéu chinh Cég khoan muc d bi hach toan sai/khéng dwoc hach toan ding tinh chat/khéng phu
hop véi chi tiét cha tai khodn theo quy dinh clia phap luat hién hanh va théng bao cho Khach
Hang;

For adjusting items that are wrongly accounted/not accounted to the right nature/not comfortable
to the details of the account in accordance with the applicable laws and inform the Customer;

(i) Thu bét ky khoan phi, 1& phi, t‘i‘én phat va cac khoan chi phi khac phét sinh trong qua trinh quan
ly Tai thén va khau trir s6 tien do tlr Tai Khoan theo Cac bieu Khoan Va bieu Kién nay va bat
ky stra doi, bd sung nao clia Cac Diéu Khoan Va biéu Kién nay vao tirng thoi diém; va
To collect any fee, charge, penalty and other expenses arising during the process of Account

management and deduction such amount from the Account pursuant to these Terms and
Conditions and any of its amendment, supplement from time to time; and

(iii) ~ Thanh toan bat ky nghia vu thanh toan nao ma Khach Hang no KBank hoac thanh toan s6 tién
theo bat ky yéu cau bang van ban nao cta cac co quan nha nwdc, cac co quan thué co tham
quyen tai Viét Nam hoac nwéc ngoai theo quy dinh ctia phap luat hién hanh.

To settle any payment obligations which are owed by the Customer to KBank or to pay the
amount under any written request of the competent state agencies, tax authorities in Vietnam or
overseas in accordance with applicable laws.

CHI THI / INSTRUCTIONS

Khach Hang phai lap Chi Thi lién quan dén cac Tai Khoan va Dich Vu bing v&n ban theo Gy quyén c6
lién quan cuta Tai Khoan. Khach Hang c6 trach nhiém thdng bao cho KBank bang van ban vé bat ky
thay ddi nao lien quan dén viéc sir dung cac Tai Khoan va Dich Vu, bao gdm nhuwng khong gii han &
thay ddi v& Nguoi Buoc Uy Quyén Ky, cac diéu kién vé viéc ky d& dwa ra Chi Thi, xac nhan hoéc trao
ddi lién lac lién quan dén viéc quan ly Tai Khoan. Nhirng thay dbi nay sé c6 hiéu lwc sau khi KBank cap
nhéat théng tin trén hé théng.

Instructions in relation to Accounts and Services shall be made in writing by the Customer in accordance
with the relevant mandate of the Account. The Customers shall be responsible to advise KBank in writing
any changes in relations to the operation of Accounts and Services, including but not limited to change
in Authorised Signatory, the conditions of placing signatures for making Instructions, endorsement or
communication relating to the management of the Account. Changes shall be effective after KBank's
update information in the system.
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Moi chi¥ ky trong bat ky Chi Thi nao phai hoan chinh va khép véi chiv ky mau, con dau va/hodc dau
(stamp) (néu ap dung) clia Khach Hang da dwoc cung cap cho KBank. Bat ky thay déi tw nhién nao so
v&i chir ky mau ma khéng cé thém co sé& dé nghi ngd sé duwoc KBank chap nhan. Khach Hang déng y
rang KBank khéng cé nghia vu xac minh con dau, dau hodc cac chir viét tay khac, ngoai chiv ky cua
Khach Hang da dwoc cung cp cho KBank, KBank ciing khéng phai xac minh liéu bat ky con d4u, dau
nao nhw vay c6 dwoc dang ky hay khéng.

Any signature in any Instruction must be complete and match the specimen signature, seal and/or stamp
(if applicable) of the Customer provided to KBank. Any natural variation from the specimen signature,
without further grounds for suspicion, shall be accepted by KBank. The Customer agrees that KBank is
not obligated to verify the seal, stamp or other handwritten characters, other than the signature of the
Customer provided to KBank, nor shall KBank be required to verify if any such seal or stamp is
registered.

Khach Hang ddng y thwe hién moi cdng viéc can thiét nhdm dam bao rdng méi Nguwdi Puwoc Uy Quyén
Ky ludn dwoc chi dinh hop 1& va dwoc Gy quyén pht hop dé& dwa ra moi Chi Thi do ho phat hanh. Khach
Hang theo day chi thi cho KBank chép nhan ma khdng can lam ré thém va can c vao moi Chi Thj dwoc
xuét trinh hop ly hodc KBank cho la xuéat phat tir mét Ngwoi Buoc Uy Quyén Ky hop 1€, dwoc Gy quyén
hop |& va rang buédc dbi véi Khach Hang khi chi thi lién quan dén cac Tai Khoan va thuyc hién cac giao
dich v&i KBank.

The Customer agrees to do all things necessary to ensure that each Authorised Signatory is at all times
duly appointed and properly authorised to give all Instructions issued by them. The Customer hereby
directs KBank to accept without any further clarification and rely upon all Instructions that reasonably
appear, or KBank believes to have come from an Authorised Signatory as valid, duly authorised and
binding upon the Customer for the direction of the Accounts and carrying out any transactions with
KBank.

Néu mét Chi Thi dwoc nhan sau Thoi Diém Khoéa Sb, KBank sé xt ly Chi Thi d6 vao Ngay Lam Viéc
tiép theo triv khi gitva KBank va Khach Hang cé thda thuan khac. Néu mét Chi Thi dwo'c nhan vao hoac
néu rd mét ngay thanh toan trung véi mét ngay khong phai la Ngay Lam Viéc, thi viéc thanh toan sé
dwoc xt ly vao Ngay Lam Viéc tiép theo, trir khi gitka KBank va Khach Hang cé théa thuan khac.

If an Instruction is received after the Cut-off Time, KBank will process such Instruction on the next
Business Day, unless otherwise agreed between KBank and the Customer. If an Instruction is received
on or specifies a payment date falling on a non-Business Day, the payment will be processed on the
next Business Day, unless otherwise agreed between KBank and the Customer.

KBank bao lwvu quyén én dinh cac khoan phi dich vy, trong trwdng hop ap dung, theo xac dinh cua
KBank vao tirng thdi diém cho viéc thwe hién tieng va moi Chi Thi.

KBank reserves the right to levy service charges, whether applicable, determined by KBank from time
to time for executing each and every Instruction.

Khach Hang phai bdo dam KBank dwoc bdi hoan day du tir va dbi véi tat ca tdn that, khiéu nai, hanh
dong phap ly, tha tuc té tung, y&u cau, thiét hai, chi phi va phi tdn ma vao bat ky thdi diém nao hodc cac
thoi diém, KBank co thé phai chi tra hodc ganh chiu di véi bat ky tinh chat nao va phat sinh theo cach
thirc ndo tr hodc lién quan dén van dé va/hodc viéc KBank tuan tha bat ky chi thi dirng thanh toan nao
va/hodc viéc KBank thuc hién bat ky quyén nao ma KBank dwoc cho 1a ¢é quyén thwc hién lién quan
dén viéc tuan tha chi thi dirng thanh toan do.

The Customer shall keep KBank fully indemnified from and against all losses, claims, actions,
proceedings, demands, damages, costs and expenses which may at any time or times be incurred or
sustained by KBank of whatever nature and howsoever arising out of or in connection with the issue of
and/or KBank complying with any stop payment instruction and/or KBank's exercise of any right
whatsoever to which KBank may be stated to be entitled in connection there with.

KBank bao Iwu quyén tr chdi xt ly bat ky Chi Thi ndo ma Khach Hang dwa ra cho KBank trong nhivng
trwdng hop sau day:

KBank reserves the right to refuse processing any Instruction given to it by the Customer in the following
cases:

@) Khach Hang khéng tuan tha day di cac yéu cau vé quy trinh giao dich; cac chi thi giao dich 1a
khéng hop 1€, trai v&i cac ndi dung da dang ky hoac khéng phu hgp v&i cac quy dinh hién hanh;

The Customer does not fully comply with the requirements on the transaction procedures; the
transaction orders are invalid, inconsistent with registered elements or not in accordance with
current regulations;

(i1) S6 dw kha dung trén Tai Khoan ctia Khach Hang khéng du dé thuc hién cac chi thi giao dich;
The available balance on the Customer’s Account is insufficient for the execution of transaction
orders;

(iii) Sau khi nhan dwoc yéu cau bang van ban cta cac co quan co tham quyén hoac co bang ching
xac dang cho thay rang chi thj giao dich nham muc dich rira tien, tai trg khiing bo theo quy dinh
cua phap luat va cac quy dinh vé phong, chong rira tién; hoac

Upon receiving a written request of the competent authorities or having appropriate evidence
showing that the transaction order is for the purpose of money laundering, terrorism financing

Terms & Conditions for Opening and Using of Account and Debit Card_VO05 page: 9



8.2.

8.3.

8.4.

8.6.

8.7.

9.1.

9.1.1.

as stipulated by the law and regulations on anti-money laundering; or

(iv) Tai khoan dang bj dong, bi tam khoa tai khoan va sc‘}, tién bi phong téa trong Tai Khoan trong khi
sO dw con lai khéng bi khoa/bi phong téa, bi han ché hoac bj tam khoa lai khdong du.

The account is being closed, has account restriction and hold amount in the Account whereas
the remaining balance that is not locked/ blockaded, restricted or hold is not sufficient.

TIEN LAI/ INTEREST

Lai suat, néu co, ap dung ddi voi Tai Khoan (bao gébm nhung khong gioi han & Tai Khoan Thanh Toan,
Tai Khoan Tién Gri Co Ky Han) la trén co s& mét nam cé 365 ngay.

The interest rates, if any, applicable to the Account (including but not limited to Current Account, Fixed
Deposit Account) are on a 365-day year basis.

Lién quan dén Tai Khoan thanh toan va cac khoan tién gtvi khong ky han, tién 1ai dugc tinh dua trén s6
dw vao cudi ngay va sb ngay duy tri so dw trén thuc té. Lién quan dén Tai Khoan Tién Gri Co Ky Han,
tién 1ai dwoc tinh dwa trén sb tlen gbc dwoc duy tri trong sudt ky han givi tién ké tir ngay guvi tién cho
dén ngay dao han (khdng bao gdm ngay dao han).

With respect to current Account and demand deposits, interest is calculated based on the balance at the
end of the day and number of days during which the actual balance is maintained. With respect to Fixed
Deposit Account, interest is calculated based on the principal amount maintained during deposit tenor
from deposit placement date until maturity date (excluding maturity date).

Déi v&i Tai Khodn va cac khoan tién givi cé thoi gian ké tir ngay gvi tién cho dén khi thanh toan day du
dwdi mot (01) ngay, thi ky tinh lai la khéng (0) ngay.

For Account and deposits of which the period from deposit placement date until full payment is less than
one (01) day, interest period shall be zero (0) day.

Tién 13i, néu cé, & muc lai sudt ma KBank dwoc quyén quy dinh, cé thé duwoc thanh toan qua Tai Khoan
hop Ié theo thong 1€ ap dung clia KBank.

Interest, if any, at such rates as KBank may specify, may be paid on eligible Account, in accordance with
the prevailing practice of KBank.

BAt ky khoan tién Iai hodc phi nao phai tré lién quan dén bat ky Tai Khoan hodc Dich Vu nao sé chi phai
trd phu thudc vao cac han murc va hgn ché cla phap luat hién hanh hodc Ngan Hang Nha Nwéc Viét
Nam dwogc quy dinh vao ting thoi dieém.

Any interest or fees that are payable in respect of any Account or Service shall only be payable subject
to such limits and restriction as are imposed by the applicable law or the State Bank of Vietham from
time to time.

KBank bao Iwu quyén thay dbi lai suat hodc co' cau tién 13i trén tat ca cac Tai Khoan vao tirng thoi diém
ma khong can théng bao trudc cho Khach Hang. Trong tredng hop KBank thay doi 1ai suat, thdng bao
vé viéc thay doi dé sé dwgc dang noi bat trén ban tin va/hodc trang web ciia KBank.

KBank reserves the right to change the interest rates or interest structure on all Accounts from time to
time without prior notice to Customers. In the event of change of rates by KBank, notification of such
change shall be prominently displayed at KBank'’s public bulletins and/or websites.

BIEU PHi NGAN HANG VA THUE / BANK TARIFF AND TAX
Biéu Phi Ngan Hang / Bank Tariff

KBank c6 thé ap dung cac khoan phi va |é phi theo xac dinh ctia KBank dbi v&i bat ky Dich Vu nao duoc
cung cép va theo cdng bd trong Biéu Phi KBank hoéc theo thda thuan véi Khach Hang. KBank bao lwu
quyén thay déi Biéu Phi KBank vao tirng thdi diém ma khong can thong bao cho Khach Hang. Biéu Phi
KBank dwoc cong bé trén bang tin cong khai va/hodc trang web ctia KBank.

KBank may impose fees and charges as it may determine for any Service rendered and as published in
KBank Tariff or as agreed with the Customer. KBank reserves the right to change KBank Tariff from time
to time without notice to the Customer. KBank Tariff is publicized in KBank’s public bulletins and/or
websites.

Khach Hang phai trd ma khong dwoc dbi trir, khau trir hay yéu ciu thanh toan nguoc tat ca cac khoan
phi, 1& phi va phi tén lién quan dén tirng Tai Khoan va Dich Vu theo murc va vao thoi diém dwoc KBank
thdng bao cho Khach Hang, bao gdm ca theo quy dinh tai bat ky Biéu Phi Ngan Hang nao, trong trwdng
hop ap dung.

The Customer shall pay, without set-off, deduction or counterclaim, all commission, fees, charges and
expenses in respect of each Account and Service at such rates and at such times as notified by KBank
to the Customer, including where applicable as provided in any Bank Tariff.

KBank dwoc quyén ghi no cac khoan phi, 1€ phi va phi tép do tw bat ky Tai Khoan nao ctia Khach Hang
ma khong can c6 chap thuan khac tir Khach Hang bat ké rang viéc ghi ng’ do cé theé dan dén hoac lam
tang s6 dw ng trong Tai Khoan dé. Tat ca cac khoan phi/lé phi theo cong bd trong Biéu Phi KBank dwoc
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9.2.
9.2.1.

9.2.2.

10.

10.1

10.2.
10.2.1.

10.2.2.

10.2.3.

thay ddi ma khéng can théng bao truéec.

KBank may debit such fees, charges and expenses to the Customer’s Account without obtaining further
authority from the Customer notwithstanding that such debiting would result in or increasing a debit
balance in such Account. All fees/charges as published in KBank Tariff are subject to change without
notice.

Trr khi cd thda thuan khac voi KBank, KBank s& khong phat hanh hoa don déi véi Qét ky khoan tién
hog hong, phi, 1€ phi va phi ton nao. B::at ky khodn tién hoa hong, phi, I& phi hodc phi ton nhw vay dwoc
khau trtr tr mét Tai Khodn sé dwoc thé hién trong Ban Sao Ké Tai Khoan twong tng.

Unless otherwise agreed with KBank, no invoice for any commissions, fees, charge and expenses will

be issued by KBank. Any such commission, fee, charge or expense deducted from an Account shall be
reflected in the relevant Account Statement.

Thué / Tax

Khach Hang xac nhan réng Khach Hang hoan toan chiu trach nhiém vé viéc hiéu va tuan tha cac nghia
vu thué ctia minh. Khach Hang phai nép moi khoén thué lién quan den bat ky Tai Khoan va Dich Vu nao
do KBank cung cap.

The Customer acknowledges that they are solely responsible for understanding and complying with their
tax obligations. The Customer shall pay all applicable taxes in relation to any Account and Services
provided by KBank.

Thué khau triv tai ngudn, du ap dung trong treong hop nao, & mirc thué suét quy dinh sé& dwoc khau
trtr d6i voi tat ca cac khoan thanh toan tién 1ai.

Withholding tax, wherever applicable, at the prescribed rate shall be deducted for all interest payments.

DIEU KHOAN VA DPIEU KIEN AP DUNG DOI VOl TAI KHOAN THANH TOAN / TERMS AND
CONDITIONS APPLICABLE TO CURRENT ACCOUNT

Tién Lai / Interest

Tién I3i cGa Tai Khodn Thanh Toan: s dw thuc t& duy tri trén Tai Khoan Thanh Toan dwoc ap dung lai
suét khong ky han do KBank ban hanh, mirc 13i suat nay sé duwgc cong bd trén trang web clia KBank va
tai vén phong ctia KBank vao tirng thoi diém.

Interest of Current Account: the actual balance maintained on Current Account is applied with non-term
interest rate as promulgated by KBank which will be publicized on KBank’s website and at KBank’s office
from time to time.

Tai Khoan Dong S& Hivu / Joint Account

TAt ca cac théa thuan, nghia vu, quyén han, thAm quyén va trach nhiém néu trong Cac Piéu Khoan Va
Diéu Kién nay dwoc xem la cac thda thuan, nghia vu, quyén han, thAm quyén va trach nhiém lién d&i va
riéng ré. M&i Déng Chi Tai Khoan c6 trach nhiém dbi véi tat ca cac nghia vu theo Tai Khodn Béng Sé&
Htru. Khéng c6 Bdng Chu Tai Khoan nao dwoc quyén dwa ra hodc thi hanh bat ky khiéu nai hodc quyén
nao chéng lai bat ky Ddng Chu Tai Khoan nao khac tai KBank, cho du lién quan dén béat ky khoén thanh
toan nao theo Tai Khodn Ddng S& Hiru hodc theo cach khac; va khéng c6 Ddng Cha Tai Khoan nao
nhan dwoc lgi ich (toan bd hay mét phan va du béng cach thé quyén hay theo cach khac) dbi véi bat ky
quyén nao clia KBank lién quan dén Tai Khoan Bong Sé& Hivu.

All agreements, obligations, powers, authorities and liabilities herein contained in these Terms and
Conditions shall be deemed to be joint and several. Each Joint Account Holder is liable for all obligations
under the Joint Account. No Joint Account Holder may make or enforce any claim or right against any
other Joint Account Holder with KBank, whether in respect of any payment under the Joint Account or
otherwise; and no Joint Account Holder will take the benefit (in whole or in part and whether by way of
subrogation or otherwise) of any rights of KBank in connection with the Joint Account.

Céac DBdng Chu Tai Khoan co cac quyén va nghia vu ngang nhau déi véi Tai Khoan Béng Sé& Hiru cla
ho. B4t ky Chi Thi nao lién quan dén viéc st dung Tai Khoan Bdng S& Hiru phai dworc tat cd Cac Bdng
Cha Tai Khoan Gy quyén, triv khi tAt ca Cac Déng Chi Tai Khoan cé thda thuan khac bang van ban.

The Joint Account Holders have equal rights and obligations toward their Joint Account. Any Instruction
in relation to the operation of the Joint Account must be authorized by all Joint Account Holders, unless
otherwise agreed in writing by all Joint Account Holders.

KBank dwoc Gy quyén thuwe hién theo Chi Thi dwoc dwa ra theo Gidy Yéu Cau. Khach Hang ddng y rang
hanh déng clia ngwoi dwoc Gy quyén néu trong Gidy Yéu Cau sé rang budc tat ca Cac Bong Chi Tai
Khoan v& moi khia canh va hanh déng dé (bao gdm nhung khoéng gi¢i han & viéc gidi ngan/rat tién tir
tai khodn tién g, chuyén tién, ghi no tai khoan, yéu cau stra ddi/thay dbi/bd sung dich vu va chap nhan
bt ky thay dbi/stra dbi/bd sung ndo ddi va&i dich vu/phi/phi dich vu/chi phi/tién phat/thué/diéu kién dich
vu ma KBank da thong bao qua cac kénh khac nhau) sé dwoc xem la chinh xac va hoan chinh va giao
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dich d6 rang budc dbi véi tat ca Cac Béng Chu Tai Khoan. Trong truéng hop KBank nhan dwoc Chi
Thi xung dét hodc khéng ré rang lién quan dén Tai Khoan Béng S& Hivu, KBank dwoc quyén (i) tir chéi
thwe hién va yéu ciu Chi Thi chung cuia tit cd Cac Dong Chud Tai Khoan; hoéc (i) thwe hién theo Chi
Thi ctia mét trong Cac Ddng Cha Tai Khoan phu hop véi Gidy Yéu Cau, Chi Thi do rang budc dbi voi
tht cd Cac Bdng Chu Tai Khoan.

KBank is authorised to act on the Instructions given in accordance with the Application Form. The
Customer agrees that the act of authorized person specified in the Application Form will bind upon all
Joint Account Holders in all respects, and such act (including but not limited to disbursement/withdrawal
from deposit account, funds transfer, account debit, request to amend/change/add services, and
acceptance to any change/amendment/addition of service/fees/service fees/expenses/penalty
fees/taxes/service conditions that KBank has informed via various channels) shall be considered as
correct and complete and such transaction is binding upon all Joint Account Holders. In case where
KBank receives conflict or unclear Instructions in relation to the Joint Account, KBank may either (i)
refuse to act and request Instruction of all Joint Account Holders; or (ii) act on Instruction of one of the
Joint Account Holder in accordance with the Application Form, which Instruction shall be binding on all
Joint Account Holders.

Cac Bbng Chu Tai Khoan c6 thé Gy quy&n cho nhau hodc cho ngwdi khac siv dung Tai Khoan Bdng S&
Htru trong pham vi cac quyén va nghia vu clia ho. Viéc Gy quyén phai dugc 1ap thanh van ban theo mau
quy dinh cGa KBank vao tirng thoi diém.

The Joint Account Holders may authorize each other or other persons to use the Joint Account within
the ambit of their rights and obligations. The authorization must be made in writing in the form stipulated
by KBank from time to time.

Céac Bdng Chu Tai Khoan phai cam két lién dai va riéng ré bdi hoan va dam bao KBank khéng bi tbn hai
tr cac tdn that, yéu ciu thanh toan, yéu ciu, tha tuc tb tung, chi phi, phi tén va cac trach nhiém khac
dwéi moi hinh thirc va bat cl khi nao phat sinh tir moi Gy quyén do bat ky Déng Cha Tai Khoan nao dua
ra.

The Joint Account Holders shall jointly and severally undertake to indemnify and hold KBank harmless
against losses, claims, demands, proceedings, costs, expenses and other liabilities whatsoever and
whenever incurred arising from any authorization issued by any of the joint Account Holders.

Trong trwdng hop bat ky Bdng Chi Tai Khoan nao qua doi, mét tich hodc mét tri hodc khéng dd néng
lwe phap ly dé st dung Tai Khodn Bdng Sé& Hiru, quyén str dung Tai Khoan Bdng S& Hivu va cac nghia
vu phat sinh tr viéc st dung Tai Khoan Bdng S& Hiru dé sé duwoc gidi quyét theo quy dinh hién hanh cta
phap luat Viét Nam. Trong bat ky hoan canh nao, viéc mot Bdng Cha Tai Khodn qua déi hodc mat tich
ho&c mét tri sé khéng anh hwéng dén trach nhiém ctia mot Ddng Chu Tai Khoan khac.

In the event of death, missing or insanity or otherwise legally incompetent to operate the Joint Account of
any of the Joint Account Holders, the right to use the Joint Account and obligations arising from the use
of such Joint Account shall be settled in accordance with the applicable laws of Vietham. In any
circumstances, the death or insanity or missing or insanity of one Joint Account Holder will not affect the
liability of another Joint Account Holder.

Trach nhiém ctia méi Ddng Chu Tai Khoan: / Responsibilities of each Joint Account Holder:

(i) Chiu trach nhiém thanh toan bat ky khoan no nao do bat ky Dong Chii Tai Khoan nao khac clia
Tai Khoan Bong S& Hlru gay ra;

To be responsible for paying any debts which were caused by any other Joint Account Holders
of the Joint Account;

(i) Théng bao cho Cac Boéng Chi Tai Khodn khac moi théng bao hoéc thong tin cua KBank. Bét
ky thong bao hoéc thong tin nao ma KBank d& gtri cho mot trong Cac Bong Chu Tai Khoan sé
dwoc xem la thdng bao cho tat cd Cac Bong Chu Tai Khoan cua Tai Khoan Bong S& Hiru do.

To inform to the other Joint Account Holders every KBank’s notice or information. Any notice
or information that KBank sent to one of Joint Account Holders shall be considered the notice
to all Joint Account Holders of that Joint Account.

Tam Khoéa Tai Khoan / Account Restriction
KBank c6 thé thyc hién Tam Khéa Tai Khoan trong nhirng trwéng hop sau day:
KBank may perform the Account Restriction in the following circumstances:
(i) sau khi c6 Chi Thi bang van ban hop |é ctia Chu Tai Khoan hodc nguoi duwoc Gy quyén;
upon a valid written Instruction of the Account Holder, or the authorized person;
(i) trong trwdng hop Chu Tai Khodn vi pham cac quy dinh cla phap luat; hodc
in the event where the Account Holder violates any provision of laws; or
(iii) cac trwdng hop khac theo quy dinh clia Cac Didu Khoan Va Piéu Kién nay, (cac) thda thuan
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10.3.4.

10.4.
10.4.1.

10.4.2.

khac gitra Cha Tai Khoan va KBank (néu cé), cac quy dinh ndi bd clia KBank va quy dinh phap
luat hién hanh.

other cases as stipulated by these Terms and Conditions, other agreement(s) between the
Acocunt Holder and KBank (if any), the internal regulations of KBank and the applicable laws.

KBank c6 quyén tir chdi yéu ciu ctia Cha Tai Khodn vé Tam Khéa Tai Khoan néu Cha Tai Khoan khong
hoan thanh nghia vu thanh toan theo quyét dinh thi hanh cla co quan nha nwéc cé thdm quyén hoac
khong thanh toan day dd bat ky nghia vu nao véi KBank.

KBank has the right to decline the Account Holder’s request for Account Restriction if the Account Holder
has not fulfilled the payment obligation in accordance with an enforcement decision of the competent
state authority or has not fully paid for any obligations with KBank.

Trong th&i han Tam Khéa Tai Khodn, viéc xt ly cac chi thj thanh toan tlr va vao Tai Khodn phai dwoc
thwe hién theo yéu cau ciia Cha Tai Khoan hodc theo théa thuan gitka Chi Tai Khoan va KBank.

During the period of Account Restriction, process of payment instructions from and to the Account shall
be in accordance with the Account Holder’s request or in accordance with the agreement between the
Account Holder and KBank

KBank sé giai phong Tam Khoéa Tai Khoan khi cac trwdng hgp gay ra Tam Khoéa Tai Khoan khoéng con
tdn tai, ngoai trlr trwrng hop khi Tai Khoan bi déng theo Cac Piéu Khoan Va Diéu Kién nay.

KBank shall release the Account Restriction when the circumstances causing the Account Restriction no
longer exists, except for the case where the Account is closed in accordance with these Terms and
Conditions.

Phong téa Tai Khoan / Hold of Account

KBank c6 thé phong téa toan bd hodc mét phan sé dw kha dung cla Tai Khoan trong céac trwéng hop

sau day:

KBank may hold a whole or a part of the Account’s available balance in the following circumstances:

(i)

(ii)

(iii)

(iv)

(iv)

theo yéu cau ctia Cha Tai Khoan va/hodc ngudi duwoc Gy quyén va/hodc co quan nha nudc cé
thdm quyén theo quy dinh cia phap luat hién hanh;

upon a request of Account Holder and/or the authorized person and/or a competent state
authority in accordance with the applicable laws;

sau khi KBank phat hién ra bat ky sai s6t hodc nham I1an nao khi ghi c6 vao Tai Khoan cua
Khach Hang hodc sau khi c6 yéu cau hoan tién ctia nha cung cép dich vu thanh toan khac do
sai sot hodac nham 1an trong |Iénh thanh toan cua ngudi chuyén;

upon KBank’s detection of any mistake or error when crediting to the Customer’s Account or
upon the request for refund of other payment service provider due to the error or mistake in the
remitter's payment order;

Néu Chu Tai Khodn st dung tai khoan cho hoat déng bat hop phap hodc nhan tién tir mot giao
dich lién quan t&i Khoan Tién Chuyén Nham;

If the Account Holder uses the account for any unlawful activity or receives money from an
Accidental transaction;

sau khi nhan duogc théng bao béng van ban cla bat ky Ddng Chi Tai Khodn nao vé tranh chép
phat sinh lién quan dén Tai Khoan Bdng S& Hivu; hodc

upon a written notice of any of the Joint Account Holders of dispute arising in relation to the
Joint Account; or

cac trwong hop khac theo quy dinh ciia Cac Diédu Khoan Va biéu Kién nay, (cac) théa thuan
khac gitra Chl Tai Khoan va KBank (néu co), cac quy dinh ndi bé ciia KBank va quy dinh phap
luat hién hanh.

other cases as stipulated by these Terms and Conditions, other agreement(s) between the
Account Holder and KBank (if any), the internal regulations of KBank and the applicable laws.

KBank s& ngirng phong téa Tai Khoan sau khi dap (rng mét trong cac diéu kién sau day:

KBank shall unhold the Account upon the satisfaction of one of the following conditions:

(i)

(ii)

hét thdi han phong téa;
expiry of the hold period;

sau khi KBank nhan dwoc yéu cau bdng vdn ban ciia chi tai khoan va/hodc ngudi dwoc Gy
quyén va/hodc co quan c6 thdm quyén vé giai phéng viéc phong téa Tai Khoan;
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upon the received by KBank of a written request of the account holder and/or authorized person
and/or competent authority to release the hold of Account;

(iii) sai sét hodc nham lan trong giao dich lién quan t&i Khoan Tién Chuyén Nham da duoc giai
quyét;
the error or mistake in Accidental transaction has been resolved;

(iv) tat c& Cac Pdng Chua Tai Khoan cé théng bao bang van ban vé viéc da giai quyét tranh chap
lién quan dén Tai Khoan Bdng Sé& Hivu; hodc
there is a written notice of all Joint Account Holders of the settlement of the dispute in relation
to the Joint Account; or

(v) Khéng con tdn tai trwérng hop dan dén viéc phai phong téa Tai Khoan.

The circumstance which has caused the hold of the Account no longer exists.
Trong trwéng hop mot phan sb dw Tai Khoan bi phong tda theo quy dinh tai Diéu 10.4.1., Cha Tai Khoan
c6 thé str dung phan con lai khéng bi phong téa theo Cac Piéu Khoan Va Diéu Kién nay.

In case a part of the Account’s balance is hold in accordance with Clause 10.4.1., the Account Holder
may use the remaining part which is not hold in accordance with these Terms and Conditions.

KBank sé théng bao ngay cho Chu Tai Khoan vé viéc phong téa Tai Khoan, ly do phong tda, du la Tai
Khoan bi phong téa toan bo hay mét phan va viéc ngirng phong tdéa Tai Khoan théng qua SMS/email/théng
bao bang van ban hodc bat ky phwong thirc lién hé nao khac ma Cha Tai Khoan da dang ky

KBank shall promptly notify the Account Holders on the hold of Account, reason for hold, whether the

Account is hold a whole or a part, and unhold of the Account via SMS/email/written notice or any other
contacting method registered by the Account Holder.

bong Tai Khoan / Close of Account

KBank c6 thé déng Tai Khoan trong nhirng trudrng hop sau day:

KBank may close the Account in the following circumstances:

(i) sau khi c6 yéu cau péng van ban clia Chi Tai Khodn va Cha Tai Khodn da hoan thanh céac
nghia vu lién quan dén Tai Khoan;

upon a written request of the Account Holder, and the Account Holder has fulfilled all obligations
related to the Account;

(i) khi Chu Tai Khodn |a ca nhan qua doi, bi tuyén bé la qua ddi, mat tich hodc mét nang lwc hanh
vi dan su;

when the Account Holder being individual is deceased, declared as dead, missing or lost of civil
act capacity;

(iii) khi Cha Tai Khoan Ia td chirc chdm dirt hoat ddng theo quy dinh ctia phap luat;

when the Account Holder being an organization terminates its operation in accordance with
laws;

(v) trong trwong hop Cha Tai Khoan vi pham bét ky Diéu Khoan Va Diéu Kién nao;
in the event where the Account Holder breach any of these Terms and Conditions;

(vi) Trong trwéng hop Tai Khoan khéng cé giao dich trong hai mwoi bdn (24) thang lién tuc tré 1&n
va Tai Khodn chuyén sang trang thai khéng hoat déng, Cha Tai Khoan déng y rang KBank sé
khau trlr ngay cac khodn phi theo Biéu Phi KBank theo quy dinh clia KBank vao tirng thoi
diém. Néu sbé dw trong tai khodn béng khéng, Cha Tai Khoan déng y rang KBank sé& déng Tai
Khoan ngay lap tlrc;

In the event that the Account has no transaction for twenty-four (24) consecutive months or
more and the Account status turns to be dormant, the Account Holder agrees that KBank shall
immediately deduct fees in accordance with KBank Tariff stipulated by KBank from time to time.
If the balance of the account is zero, the Account Holder agrees that KBank shall immediately
close the Account;

(vii) Trwong hop KBank phat hién khach hang mé sai loai tai khoan hoac khéng tuan thu cac quy
dinh ctia Ngan Hang Nha Nwéc Viet Nam (NHNN) hodc bat ky quy dinh nao ctia phap luat hién
hanh, KBank bao Iwu quyén déng tai khoan ngay lap ttc.

In case that KBank has found the customer who has opened the wrong type of account or is
not in compliance with the regulations of the State Bank of Vietnam (SBV) or any applicable
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10.6.

10.6.1.

10.6.2.

10.6.3.

10.6.4.

laws, KBank reserves the right to close the account immediately.

(viii) cac trudng hop khac theo quy dinh ciia Cac Piéu Khoan Va Diéu Kién nay, (cac) thda thuan
khac gitra Chl Tai Khoan va KBank (néu c6), cac quy dinh ndi bd ctia KBank va quy dinh phap
luat hién hanh.

other cases as stipulated by these Terms and Conditions, other agreement(s) between the
Account Holder and KBank (if any), the internal regulations of KBank and the applicable laws.

KBank c6 quyén déng Tai Khodn ma khong can théng bao cho Cha Tai Khoan.
KBank shall be entitled to closing the Account without notifying the Account Holder.

S6 du trwdc thdi diém déng Tai Khodn Thanh Toan (bao gdm sé dw téi thiéu va viéc déng tai khoan
khoéng hoat dong) sé duwoc x& ly nhw sau:

Balance prior to closing the Current Account (including minimum balance and close the dormant account)
will be treated as follows:

(i) thanh toan cac khoan no dén han, qué} han va cac khoan tién 13i, chi phi hop |& phat sinh trong
qua trinh quan ly Tai Khoan va cung cap cac dich vu thanh toan theo quy dinh ctia KBank;

to pay debts due, overdue and any interests, eligible costs incurred in course of managing period
of Account and the supply of payment services as regulated by KBank;

(i) thanh toan theo yéu cau ctia Chu Tai Khoan; ngwdi giam ho, dai dién hop phap cta Cha Tai
Khoén trong trwong hop Chi Tai Khodn dwdi 15 tudi hodc han ché ning lwc hanh vi dan sy
ho&c mat nang luc hanh vi dan sw; ngudi thira ké hop phap, ngudi dai dién thira ké trong truedng
hop Cha Tai Khoan la ca nhan qua doi, bi tuyén bd & d& qua doi, mat tich; va

to pay upon the request of the Account Holder; guardian, legal representative of the Account
Holder in case the Account Holder who is under 15 years old, or who has limited capacity for civil
acts, or who loses civil act capacity; the legal heirs, representatives of inheritance in cases where
the Account Holder being individual dies, or is declared to be dead, missing; and

(iif) thanh toan theo quyét dinh cla toa an.

to pay in accordance with the decision of the court.

Sao Ké Tai Khoan, Théng Bao va Quy Trinh Xtr Ly Khiéu Nai / Account Statement, Notification and
Complaint Handling Process

Khach Hang sé xem xét cac giao dich dwoc ghi nhan trong lich st giao dich hodc sao ké dwoc cung cap
trwe tuyén va/hodc sao ké tai khodn hang thang duwgc KBank cung cap theo yéu cau clia Khach Hang tai
van phong clia KBank va théng bao cho KBank vé bét ky sai sét, bat thuwong, khac biét, khiéu nai hodc
céac khoan ghi no hodc khoan muc khéng dwoc phép trong vong 30 ngay ké tir ngay thwe hién giao dich
do.

The Customer shall review the transactions recorded in the transaction history or statement made
available online and/or the monthly account statement provided by KBank upon the Customer’s request
at KBank office and notify KBank of any errors, irregularities, discrepancies, claims or unauthorized debits
or items within 30 calendar days since the date of such transaction.

Khach Hang c6 thé dwa ra bat ky yéu cau nao dé truy van vé giao dich hoac khiéu nai théng qua sb dién
thoai dwdng day néng dich vu khach hang (cé ghi am) va bang van ban theo mau cu thé do Kbank quy
dinh vao tirng thoi diém tai bat ky chi nhanh nao ctia KBank tai Viét Nam. Khach Hang thira nhan réng
KBank co thé ap dung bt ky bién phap can thiét nao dé& xac minh théng tin dinh danh ctia Khach Hang
néu Khach Hang dwa ra yéu cau hodc khiéu nai qua sb dién thoai dwdrng day néng dich vu khach hang
(co6 ghi @m).

The Customer may make any request for transaction query or complaint via customer service’s hotline
number (with recording) and in writing in specific form stipulated by KBank from time to time at any branch
of KBank in Vietham. The Customer acknowledges that KBank may apply necessary measures to verify
the Customer’s identification if the Customer made request or complaint via customer service’s hotline
number (with recording).

Sau thoi han 30 ngay dwoc dé cap tai Biéu 10.6.1 néu trén, KBank co quyén tir choi bat ky yéu cau truy
van hoac khiéu nai nao. [(héch Hang chiu trach nhiém vé bat ky ton that hoac thiét hai nao (néu cé) phat
sinh tr hoac lién quan dén giao dich lién quan.

After the above 30-day period mentioned in Article 10.6.1, KBank reserves the right to reject any request

for query or complaint. The Customer shall be responsible for any loss or damage (if any) arising out of
or in connection with the relevant transaction.

Khi nhan dwoc yéu cau truy van hodc khiéu nai trong thoi han 30 ngay ké tir ngay giao dich, KBank co
trach nhiém x(& ly yéu cau hodc khiéu nai cia Khach Hang trong cac thoi han sau:

When receiving a request for query or complaint within the 30-day period from the date of transaction,

KBank is responsible for processing with the request or complaint of the Customer within the following

time limits:

(i)  Dbi voi bat ky yéu cau truy van hodc khiéu nai nao lién quan dén Tai Khoan, KBank sé& xt ly yéu
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10.7.1.

10.7.2.

1.

cau hoc khiéu nai d6 trong vong 30 Ngay Lam Viéc (hoéc bét ky thoi han nao khac dwoc phap
luat quy dinh vao tirng thoi diém) ke tir ngay KBank nhan dwoc yéu cau truy van hoac khiéu nai.

With respect to request for query or complaint related to Account, KBank will handle such request
or complaint within 30 Business Days (or any other time limits provided by laws from time to time)
from the date of receipt of the request for query or complaint by KBank.

(ii) Trong vong 5 Ngay Lam Viéc (hodc bat ky thdi han nao khac dwoc phap luat quy dinh vao tirng
thoi didm) k& tlr ngay Khach Hang duoc thong bao vé két qua xt Iy yéu cau, KBank sé bdi hoan
cho Khach Hang bét ky ton that nao lién quan dén dich vu/giao dich bi khiéu nai ma khéng phai do
16i ciia Khach Hang va bat kha khang theo Cac Diéu Khoan Va Diéu Kién nay. Dé tranh hiéu nham,
trach nhiém clia Kbank trong viéc boi thuweng cho Khach Hang déi véi cac giao dich cé tranh chap
(néu co) sé tuan theo quy dinh hién hanh. Trong trwéng hop thdi han x ly yéu cau truy van hoéc
khiéu nai dwoc néu tai doan (i) trén day da két thic va nguyén nhan hodc vi pham cla bat ky bén
nao van khéng duwoc xac dinh, thi trong thoi han 15 Ngay Lam Viéc tiép theo (ho&c bét ky thdi han
nao khac duwoc phap luat quy dinh vao tirng thdi diém), KBank va Khach Hang sé thao luan dé tim
ra gidi phap. Néu cac bén khong dat dwoc thda thuan hodc bat ky bén ndo khéng ddng y véi quy
trinh x ly yéu cau truy van hoac khiéu nai, thi tranh ch&p sé& dwoc gidi quyét theo quy dinh hién
hanh.

Within 5 Business Days (or any other time limits provided by laws from time to time) from the date
the Customer is informed of the result of the request handling, KBank shall indemnify the Customer
for any loss related to complained service/transaction which is not due to Customer’s faults and
force majeure under these Terms and Conditions. For the avoidance of doubts, KBank’s liabilities
to compensate the Customer for disputed transactions (if any) shall be in compliance with
applicable regulations. In the event where the time limit for handling the request for query and
complaint stated in paragraph (i) above expires and the causes or default of any parties remain
unidentified, KBank and the Customer shall, within the next 15 Business Days (or any other time
limits provided by laws from time to time), discuss to agree for a solution. If the parties fail to reach
an agreement or any party does not agree with the process for handling of requests for query or
complaint, the dispute shall be settled in accordance with applicable regulations.

(i) Néu KBank phat hién mot cach hop Iy bat ky dau hiéu pham tdi ndo trong qua trinh x& Iy khiéu
nai, thi KBank sé& bao céo trwérng hop dé cho co quan cé thAm quyén dé tiép tuc x& ly theo quy
dinh ctia phap luat hién hanh va théng bao cho Khach Hang vé tinh trang clia vu viéc. Trong trudrng
hop co quan c6 thdm quyén xac dinh 1a khéng cé yéu tb pham t6i va théng béo nhw vay cho
KBank, thi trong vong 15 Ngay Lam Viéc ké& tir ngay nhan dwoc théng bao tr co' quan cé tham
quyén, KBank va Khach Hang sé thwc hién theo quy trinh dwoc dé cap tai doan (i) trén day dé
hoan thanh quy trinh x( ly yéu ciu ho&c khiéu nai.

If KBank reasonably finds any sign of crime during the complaint handling process, KBank shall
report the case to competent authorities for further handling in accordance with the applicable laws,
and inform the Customer on the status of the case. In case where the competent authorities
determine that there has not been any criminal factor and notify KBank of the same, KBank and
the Customer, within 15 Business Days from the date of receipt of notification from the competent
authorities, shall follow the process mentioned in paragraph (ii) above to complete the request or
complaint handling process.

Chuyén Nhwong va Bién Phap Bao Dam / Assignment and Security Interest

Néu khong co6 chép thuan bang van ban cla Kbank, Khach Hang khéng duwoc chuyén nhwong hodc xac
lap bét ky bién phap bao dam nao ddi v&i cac quyen quyén sé& hivu, quyén loi va loi ich trong bat ky Tai
Khoan nao, bao gdm nhung khéng gi¢i han & tat ca cac khoan tién duwoc duy tri trong cac Tai Khoan dé
vi loi ich clia b4t ky chu thé nao ngoai cac bién phap bao dam dwoc xac lap vi loi ich ctia KBank.

The Customer may not without the written consent of KBank assign and or create any security interest
over the rights, titles, benefits and interests of any Account including but not limited to all monies
maintained thereunder in favour of any person other than security interests created in favour of KBank.

KBank c6 thé chuyén nhwong ho&c chuyén giao bat ky hodc tat ca cac quyén va nghia vu clia minh theo
Céc Diéu Khoan Va biéu Kién nay cho bat ky cong ty lién két nao cia minh hoéc cho bén thr ba (‘Bén
Nhan Chuyén tho’ng ) sau khi théng bao béng van ban cho Khach Hang. B&n Nhan Chuyén Nhuong
sé tlep nhan tat ca cac quyén va nghia vu dwoc KBank chuyé&n giao hodc chuyén nhwong. Khach Hang
cam két sé ky bat ky tai liéu bd sung nao va hgp tac voi KBank va Bén Nhan Chuyen Nhwong dé thuc
hién viéc chuy&n nhwong hodc chuyén giao dé.

KBank may assign or transfer any or all of its rights and obligations under these Terms and Conditions to
any of its affiliate or a third party (“Transferee”) upon a written notice to the Customer. The Transferee
will assume all rights and obligations that KBank assigned or transferred to it. The Customer undertakes
to execute any additional documents and cooperate with KBank and the Transferee for effecting such
transfer or assignment.

CAC DIEU KHOAN VA PIEU KIEN AP DUNG VOl TAl KHOAN TIEN GUI CO KY HAN / TERMS AND
CONDITIONS APPLICABLE TO FIXED DEPOSIT ACCOUNT

D6i véi mbi khoan tién g, khach hang phai glvi sb tién tdi thiéu theo quy dinh ctia KBank, véi thdi han
glri dwoc khach hang xac dinh theo quy dinh ctiia KBank.
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For each deposit, customers must deposit at least the minimum amount determined by KBank, with a
period of deposit as specified by customers, in accordance with KBank’s regulations.

KBank sé& cung cip Bang Chirng Tai Khoan va/hodc Théa Thuan Tién Gii Co Ky Han cho Khach Hang
lam bang chirng cho viéc Khach Hang thuc hién viéc gl tién, bao gdm thong tin chi tiét vé khoan tién
gli nhw gia tri tién gwvi, loai tién té, ky han, ngay gtvi tién, ngay dao han, 1ai suat, phwong thirc thanh toan
tién 1ai, v.v. (‘B&ng Chirng Tai Khoan”). Gidy Yéu Cau, Théa Thuan Tién Gui Cé Ky Han, B&ng Chirng
Tai Khoan va Cac Piéu Khoan Va biéu Kién nay cau thanh théa thuan gitra Khach Hang va KBank co
hiéu luc vao ngay thuwc hién viéc gl tién. Bén Yéu Cau M& Tai Khoan phai gitv Bang Chirng Tai Khoan
va/hodc Thda Thuan Tién Giri Co Ky Han & dia diém an toan va khéng dwoc cung cap hodc cho phép
bat ky bén thi ba nao tiép can Bang Chirng Tai Khoan va/hodc Théa Thuan Tién Giri Cé Ky Han. Néu
Bang Ching Tai Khoan va/hodc Théa Thuan Tién Gri Co Ky Han bi mét, bi hw hai hoac bi danh cap, thi
Bén Yéu Cau M& Tai Khoan phai ngay lap tirc théng bao cho KBank bang van ban hodc théng qua
phuwong thirc khac dwoc KBank xac dinh. Bang Chirng Tai Khoan va’hodc Théa Thuan Tién G Co Ky
Han 1a khéng thé chuyén giao. Trong trwéng hop Bang Chirng Tai Khoan va/hodc Théa Thuan Tién G
C6 Ky Han bi méat hodc bi danh cap, KBank khéng chiu trach nhiém trwéc Khach Hang vé bt ky thiét hai
ho&c khoan ghi no nao dwoc KBank thue hién trén tinh than thién chi phat sinh tir viéc bat ky bén thir ba
nao st dung Bang Chirng Tai Khoan va/hoac Théa Thuan Tién Giri Cé Ky Han trudc ngay KBank duoc
thdng bao vé viéc mat mat hoac danh cap dé. KBank cé thé phat hanh lai Bang Chirng Tai Khoan va/hoac
Théa Thuan Tién Gii Cé Ky Han cho Khach Hang sau khi c6 yéu cau ctia Khach Hang trong trwdng hop
Béng Chrng Tai Khoan va/ho&c Théa Thuan Tién Gri Cé Ky Han bi rach hodc bi nhau nat.

KBank shall provide the Account Evidence and/or Agreement on Term Deposit to the Customer as
evidence of placement of the deposit which include details of the deposit, such as deposit amount,
currency, tenor, date of deposit placement, maturity date, interest rate, interest payment method, etc. (the
“Account Evidence”). The Application Form, the Agreement on Term Deposit, the Account Evidence and
these Terms and Conditions shall constitute an agreement between the Customer and KBank which
becomes effective on the date of placement of the deposit. The Applicant shall keep the Account Evidence
and/or the Agreement on Term Deposit in a safe place and shall not give, or allow access to, the Account
Evidence and/or the Agreement on Term Deposit, to any third person. If the Account Evidence and/or the
Agreement on Term Deposit is lost, damaged or stolen, the Applicant shall immediately notify KBank in
writing or via other means specified by KBank. The Account Evidence and/or the Agreement on Term
Deposit shall be non-transferable. In the event the Account Evidence and/or the Agreement on Term
Deposit is lost or stolen, KBank shall not be liable to the Customer for any damages or for debits made
by KBank in good faith arising from the use of the Account Evidence and/or the Agreement on Term
Deposit by any third party prior to the date of being notified of such loss or theft. KBank may re-issue the
Account Evidence and/or the Agreement on Term Deposit to the Customer upon the Customer’s request
in case the Account Evidence and/or the Agreement on Term Deposit is torn or creased.

Khach Hang chi c6 thé thwe hién guvi tién vao Tai Khoan Tién Gt Co Ky Han va nhan thanh toan tir Tai
Khoan Tién Gui C6 Ky Han thong qua Tai Khoan Thanh Toan cla chinh Khach Hang dwoc dang ky véi
KBank trong [Théa Thuan Tién Gui Co Ky Han]. Déi v&i Tai Khoan Tién Gri C6 Ky Han ddng sé& hiu,
Khach Hang c6 thé thuc hién gt tién va nhan thanh toan tién gt tir Tai Khoan Thanh Toan ddng sé hiru
ctia minh. Néu tai khoan thanh toan dugc chi dinh dé thuc hién viéc glvi tién va nhan thanh toan tién gwi
dwoc mé tai ngan hang khac, Khach Hang bdo dam rang moi théng tin lién quan dén tai khoan thanh
toan dwoc chi dinh cung cap cho KBank la dung va chinh xac va tai khoan thanh toan d6 1a tai khoan cla
chinh Khach Hang. KBank khéng chiu trach nhiém vé bat ky thiét hai nao phat sinh do théng tin khong
ding clia Tai Khoan Thanh Toan dwoc chi dinh dé thuwc hién viéc giri tién vao Tai Khoan Tién Gui C6 Ky
Han va nhan thanh toan tién giri. Khach Hang c6 thé nhan thanh toan tir Tai Khoan Tién Gl C6 Ky Han
béng cach xuét trinh [Bang Ching Tai Khoan va/hodc Théa Thuan Tién G&i Cé Ky Han] lién quan dén
Tai Khoan Tién G&i Cé Ky Han do tai chi nhanh mé Tai Khoan Tién G&i Cé Ky Han hoéc tai chi nhanh
khac ctia KBank theo quy dinh ctia KBank hoac [théng qua dich vu ngan hang dién t& (internet banking)
theo cac diéu khoan va diéu kién cla dich vu ngan hang dién t&].

The Customer shall only make deposit to the Term Deposit Account and receive payment from the Term
Deposit Account through the Customer’s own Current Account registered with KBank in the [Agreement
on Term Deposit]. In case of a joint Term Deposit Account, the Customer shall make the deposit and
receive payment thereof from their joint Current Account. If the designated current account to make
deposit and receive payment thereof is opened at other bank, the Customer warrants that all information
related to the designated current account provided to KBank is correct and accurate, and such current
account is the Customer’s own account. KBank shall not be liable for any damages incurred due to the
incorrect information of the designated Current Account for making deposit to the Term Deposit Account
and receive payment thereof. The Customer may receive payment from the Term Deposit Account by
presenting the [Account Evidence and/or the Agreement on Term Deposit] in respect of that Term Deposit
Account at the branch where the Term Deposit Account is opened or, at other KBank’s branches in
accordance with KBank’s regulations or [via internet banking in accordance with the applicable terms and
conditions of internet banking].

Néu Khach Hang 1a nguoi nwoc ngoai, thi ky han clia Tai Khoan Tién Gui C6 Ky Han sé khong vuwot qua
thdi han hiéu lwc con lai cla gidy t& tly than cta Khach Hang (bao gom thi thie hoac giay to khac néu
rd thoi han Khach Hang dwoc phép cu tru tai Viét Nam do co quan ¢ thdm quyén cap) Ngan Hang duoc
quyén tir chéi x(r ly viéc glvi bat ky khoan tién gvi nao va/hodc gia han ky han guvi tién néu ky han cua
khoan tién gri vuot qua thdi han hiéu lwe con lai clia (cac) gidy to tly than ctia Khach Hang.

If the Customer is a foreigner, the tenor of the Term Deposit Account shall not exceed the remaining
validity period of the Customer’s identity document (including visa or other documents specifying the
period which the Customer is permitted to reside in Vietnam issued by the competent authority). The Bank
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is entitled to refuse processing any placement of a term deposit and/or extension of deposit term if the
term of deposit exceeds the remaining validity period of the Customer’s identity document(s).

Vao ngay déo han (dé tranh nham Ian, bao gébm ca ngay dao han khong phai la Ngay Lam Viéc), Kbank
sé chuyén tien goc va/hodc tién 1ai ctia Tai Khoan Tien Glri Co Ky Han vao Tai Khoan Thanh Toan dwoc
chi dinh cia Khach Hang néu trong Thda Thuan Tién G&i Co Ky Han.

KBank, at the maturity date (for avoidance of doubt, including a maturity date that is not a Business Day),
shall transfer the principal and/or interest of the Term Deposit Account to the Customer’s designated
Current Account specified in the Agreement on Term Deposit.

Tién 1ai nhan dwoc tir Tai Khoan Tién Gii Cé Ky Han theo 1ai suat dwoc quy dinh trong Bang Chivng Tai
Khoén cla Khoan Tién Glri C6 Ky Han va/hodc Théa Thuan Tién Giri Cé Ky Han sé dwoc thanh toan
vao Tai Khoan Thanh Toan dwoc chi dinh clia Khach Hang néu trong [Théa Thuan Tién Gai Co Ky Han
va/hodc Bang Chirng Tai Khoan].

Interest received from the Term Deposit Account at such rates as specified in the Account Evidence of
Term Deposit and/or the Agreement on Term Deposit shall be paid to the designated Current Account of
the Customer specified in the [Agreement on Term Deposit and/or the Account Evidence].

KBank c6 thé cho phép Khach Hang rut tién glri cé ky han truéc ngay dao han cla khoén tién g lién
quan sau khi Khach Hang dwa ra yéu ciu theo mau dwoc Ngan Hang quy dinh vao ting thei diém. Khach
Hang khong dugc rat mot phan khoan tlén gWri ¢6 ky han trwde khi dao han ma phai rat toan bo. Khach
Hang déng y rang lai suét ap dung Vo sb tién dwoc rut trwdc khi dao han 1a 1ai suat ap dung véi tién gl
khoéng ky han do KBank cong bb tai thoi diém rut tién trwéde khi déo han cho thdi han tir ngay gl tién dén
ngay trwdc ngay rat tién trwde khi dao han.

KBank may allow the Customer to withdraw the term deposit before maturity of the relevant deposit period
upon the Customer’s request made in the form stipulated by the Bank from time to time. The Customer is
not allowed to make partial withdrawal of the term deposit before maturity, but is required to withdraw in
full. The Customer agrees that interest rate applicable on the withdrawal amount before maturity will be
the rate applicable to demand deposit announced by KBank at the time of early withdrawal for the period
from the date of placement of the deposit until the date before the date of early withdrawal.

Trwdng hop viéc tw dong tai tuc tién gbc va/hodc tién I5i cda tién glri cé ky han dwoc ap dung, Khach
Hang ddng y réng KBank sé tai tuc tién gbc va/hoac tién 1ai cla tién givi ma khong can théng bao truwdc
cho hodc c6 xac nhan ctia Khach Hang véi ciing ky han va 13i suat dwoc ap dung tai thdi diém tai tuc, trie
khi KBank nhan dworc chi thi ttr Khach Hang trwérc hodc vao ngay dao han clia Khoan Tién Guri. Cac diéu
khodn va diéu kién khac ctia Thda Thuan Tién Gri C6 Ky Han sé giltr nguyén khéng thay dbi.

When automatic rollover of the principal and/or interest of the term deposit is applicable, the Customer
agrees that KBank will roll over the principal and/or interest of the deposit, without prior notification or
confirmation of the Customer, for a same period and with interest rate applicable at the roll over date,
unless KBank receives an instruction from the Customer prior to or on the maturity date of the Deposit.
Other terms and conditions of the Agreement on Term Deposit will remain unchanged.

Khong ap dung viéc givi tién bd sung trong ky han. Khach Hang can phai mé mét Tai Khoan Tién Giri Co
Ky Han mé&i va chon ky han méi cho khoan tién glvi bo sung.

The additional deposit during the period is not applicable. The Customer shall need to open a new Term
Deposit Account and get new term of deposit for additional deposit.

Trwdng hop Tai Khodn Thanh Toan dwoc chi dinh ctia Khach Hang bi Tam Khéa Tai Khoan, bi phong
téa hodc dong hodc cé bat ky thay dbi nao khac vé tinh trang tai khoan ma khién cho viéc nhan cac khoan
thanh toan Tién Gl C6é Ky Han khéng thé thuc hién dwoc, thi KBank c6 thé tam théi gitk cac khoan thanh
toan Tién Gui C6 Ky Han khi dén han, bao gdm ca tién gbc va tién 1ai cho dén khi Khach Hang déng ky
véi KBank mét tai khoan thanh toan khac dé nhan cac khoan thanh toan tir Tién Gai Co Ky Han. Bat ky
khoan tién nao dwoc KBank nam gitr tam thoi trong khodng thdi gian dwoc dé cap trén day sé khong
phat sinh 14i. Néu Tai Khoan Thanh Toan dwoc chi dinh ctia Khach Hang bi Tam Khéa Tai Khoan, bi
phong téa hodc déng hodc cé bat ky thay ddi nao khac vé tinh trang tai khodn ma khéng anh huwéng dén
viéc nhan tién gbc va/hodc tién I4i tir Khoan Tién Giri Cé Ky Han khi dén han, thi KBank sé& chuyén tién
gbc valhodc tién 1ai d6 vao Tai Khodn Thanh Toan dwoc chi dinh.

In case the designated Current Account of the Customer has any Account Restriction, hold or is closed
or any other change of account status which makes it impossible to receive payments from the Term
Deposit, KBank may temporary hold payments from the Term Deposit when it due including the principal
amount and interest until the Customer registers with KBank another current account for receiving
payments from the Term Deposit. No interest will incur on any amount which is temporarily held by KBank
during the above-mentioned period. If the designated Current Account of the Customer has any Account
Restriction, hold or closed or any other change of account status which does not affect the receipt of the
principal amount and/or interest from the Term Deposit when it due, KBank will transfer the principal
and/or interest to the designed Current Account.

D& kiém tra sb dw cha Tai Khoan Tién Giri Cé Ky Han, Khach Hang c6 thé xuét trinh Badng Chirng Tai
Khoan va/hodc Théa Thuan Tién Giri Co Ky Han tai bat ky chi nhanh nao ctia KBank hodc lién hé véi
[tdng dai Dich Vu Khach Hang] hodc theo bat ky phwong thirc ndo khac do Kbank quy dinh vao tirng thoi
diém.

In order to check the balance of the Fixed Deposit Account, the Customer may present the Account
Evidence and/or the Agreement on Term Deposit at any branch of KBank or contact [Customer Service’s
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call central] or any other method provided by KBank from time to time.

BAO MAT VA BAO VE DI LIEU / CONFIDENTIALITY AND DATA PROTECTION

Khach Hang dbng y va chap thuan dé KBank xt ly D Liéu Ca Nhan ctia Khach Hang, bao gém nhung
khéng gi¢i han & D& Liéu Ca Nhan co ban va nhay cadm cta Khach Hang da dwoc cung cap cho KBank
dé phuc vu cho muc dich ky két Cac Piéu Khoadn Va Diéu Kién nay va cung cap Dich Vu can thiét trong
pham vi luat phap hién hanh cho phép nham muc dich ) cung cap cac dich vu can thiét, (ii) thwc hién yéu
cau ctia Khach Hang trwéc khi cung cép Dich Vu, (iii) giao cho cac bén tht ba d& hé tro Dich Vu, bao
gbém nhung khéng gidi han & cdng nghé thdng tin, truyén théng, (iv) chuyén nhwong cac quyén varhodc
nghta vu, (v) quan ly viéc gidi quyét khiéu nai va/hodc (vi) quan ly rdi ro. Ngoai ra, Khach Hang ciing dong
y va chép thuan dé KBank dworc tiét 16 va chuyén D Liéu Ca Nhan cla Khach Hang & trong hay ngoai
nwéc cho NGAN HANG BAI CHUNG TNHH KASIKORNBANK VA (i) cac cong ty tien kEtcong ty con ciia NGAN
HANG BAI CHUNG TNHH KASIKORNBANK, (ii) cac bén cung cép dich vu thué ngoai, (iii) cac dai ly cla
Kbank, (iv) cac déi tac kinh doanh, (v) cac nha thau phu, (vi) cac lién minh hop tac thwong hiéu, (vii) cac bén
nhan chuy&n nhwong cac quy&n/nghia vu tiém nang, (viiiy cac bén nhan chuy&n nhwong cac quyén/nghia
vu va (ix) cac bén cung cép dich vu dién toan dam may. Khach Hang ciing déng y va chap thuan cho
KBank dwoc tiét 16 Div Liéu Ca Nhan vashoéc théng tin ciia Khach Hang déng thoi ciing ddng y va chap
thuan dé cac bén thir ba dwoc dé cap & trén thu thap, st dung, tiét 16 vashodc chuyén D Liéu Ca Nhan
varhodc théng tin ca nhan ctia minh cho cac muc dich néu trén. Khach Hang cé cac quyén va nghia vu
theo quy dinh phap luat va Chinh Sach Bao Mat Théng Tin Ca Nhan cla Kbank lién quan dén D Liéu
Ca Nhan dwoc KBank thu thap va xt ly, bao gdm nhwng khéng gidi han & quyén dwoc théng bao, quyén
dwa ra chap thuan, quyén truy cap, quyén hiy bé chap thuan, quyén xéa bd, quyén han ché xt ly, quyén
c6 dwoc di liéu ca nhan, quyén phan déi x ly, quyén khiéu nai, quyén yéu ciu bdi thwong thiét hai va
quyén tw bao vé. Pé biét thém thong tin chi tiét, vui 1dng truy cap Chinh Sach Bao Mat Théong Tin Ca
Nhan cla KBank tai dia chi:
https://www.kasikornbank.com.vn/SiteCollectionDocuments/EN/assets/uploads/KBank%20Privacy%20P

olicy%20(EN).pdf

Customer agrees and consents to KBank for processing the Customer’s Personal Data including but not
limited to basic and sensitive Personal Data of the Customer provided to KBank for the purpose of entering
this Terms and Conditions and providing nessecsary Services to the extent permitted by the applicable
laws, for the purpose of (i) providing necessary services, (ii) fulfilling the request of the Customer before
providing the Services, (iii) assigning third parties to support the Services, including but not limited to
information technology, communications, (iv) assignment of rights and/or obligations, (v) complaint
management, (vi) risk management and/or (vii) complying with applicable laws and regulations. In
addition, the Customer further agrees and consents to KBank disclosing and transferring the Customer’s
Personal Data locally or abroad to KASIKORNBANK PUBLIC COMPANY and (i) affiliates/subsidiaries of
KASIKORNBANK PUBLIC COMPANY LIMITED, (ii) outsourcing service providers, (iii) KBank’s agents,
(iv) business partners, (v) sub-contractors, (vi) co-branding alliances, (vii) prospective rights/obligations
assignees, (viii) rights/obligations assignees, and (ix) cloud computing service providers. The Customer
further agrees and consents to KBank disclosing his/her Personal Data and/or information and also agrees
and consents to the aforementioned third parties collecting, using, disclosing, and/or transferring his/her
Personal Data and/or information for the same purposes. The Customer has the rights and obligations
under the law and KBank’s Privacy Policy regarding Personal Data collected and/or processed by KBank
, including but not limited to right to be informed, right to give consent, right to access, right to withdraw
consent, right to delete, right to restrict processing, right to obtain personal data, right to object to
processing, right to complain, right to claim damage, and right to self-protection. For more information,
please see KBank’s Privacy Policy:
https://www.kasikornbank.com.vn/SiteCollectionDocuments/EN/assets/uploads/KBank%20Privacy%20P

olicy%20(EN).pdf

Ngoai ra, vi muc dich ctia khodn nay, “xt ly” nghia la moét hodc nhidu hoat dong tac dong dén D Liéu
Ca Nhan, bao gébm thu thap, ghi nhan, phan tich, xac nhan, lwu try, hiéu chinh, tiét 16, két hop, truy cap,
truy vét, truy xuat, ma hoa, gidi ma, sao chép, chia sé, truyén, cung cép, chuyén, x6a bd va tiéu hly hodc
cac hanh déng co lién quan khac.

Furthermore, for the purpose of this clause, “processing” means one or multiple activities that impact on
Personal Data, including collection, recording, analysis, confirmation, storage, rectification, disclosure,
combination, access, tracing, retrieval, encryption, decryption, copying, sharing, transmission, provision,
transfer, deletion, destruction or other relevant activities.

Trong trwong hop Khach Hang da cung cép cho KBank théng tin clia ngudi khac cho bat ky hoat dong
nao lién quan dén muc dich néu trén, Khach Hang xac nhan rang Khach Hang da dwoc sy dong y cla
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12.2.

12.3.

13.
13.1.

13.2.
13.2.1.

13.2.2.

nguwoi do hodc da dwa trén co s¢ phap ly khac qé cung cap théng tin cla nguoi khac do cho KBank va
Khach Hang da thong bao cho ngudi do ve chi tiét thu thap, st dung va / hodc tiét 16 thong tin theo Chinh
Sach Bao Mat Théng Tin Ca Nhan.

In case the Customer gave KBank information of other persons for any activities related to the
aforementioned purposes, the Customer hereby certifies that the Customer has obtained the consent from
said such person or has relied on other legal basis in giving information of such other person to the KBank
and that the Customer had informed said such person on the details of collection, use and/or disclosure
of information in accordance with the Privacy Policy.

Bang viéc ky két Cac Didu Khoan Va Diéu Kién nay, Khach Hang thira nhan va xac nhan rang Khach
Hang tw nguyén ddng y vé&i viéc xt ly D Liéu Ca Nhan cla minh theo va d& phuc vu cho cac muc dich
cu thé néu tai didu 12.2 trén sau khi dwoc biét day da vé div lieu sé duwgc xt ly, cac muc dich cla viéc xt
ly, nhitng ngwdi dwoc Gy quyén xt ly di liéu nay va cac quyén va nghia vu ctia Khach Hang theo quy
dinh phap luat hién hanh lién quan dén D Liéu Ca Nhan ctda minh. Khach Hang xac nhan réng Khach
Hang da dwoc théng bao rdng mét sé hodc toan bo D Liéu Ca Nhan sé dwoc x& ly 1a di¥ liéu ca nhan
nhay cam theo quy dinh phap luat hién hanh.

The Customer, by entering this Terms and Conditions, hereby acknowledges and confirms that the
Customer voluntarily consents to the processing of his/her Personal Data persuant to, and for the specific
purposes specified in, 12.2 above upon being fully aware of the data to be processed, the purposes of
such processing, the persons authorised to process such data and the Customer’s rights and obligations
under applicable laws in relation to his/her own Personal Data. The Customer hereby confirms that the
Customer has been informed that some or all of the Personal Data to be processed are sensitive personal
data under applicable laws.

KBank sé& ap dung moi bién phap bao dam an toan can thiét dé bao vé Thong Tin Khach Hang theo phap
luat hién hanh va chinh sach ndi bd ctia KBank.

KBank shall apply all necessary safety measures to protect the Customer Information in accordance with
the applicable laws and KBank’s internal policies.

GIAO DICH NGOAI HOI / FOREIGN EXCHANGE TRANSACTIONS

Trir khi c6 thda thuan cu thé khac gitra KBank va Khach Hang vé ty gia héi doai ap dung, bat ky khoan
ghi no va ghi cé nao duoc thé hién bang mét loai tién té khac vai loai tién té ciia Tai Khoan lién quan sé
dwoc quy ddi sang loai tién té lién quan theo Ty Gia Ap Dung. Moi khoan phi phat sinh lién quan dén viéc
quy ddi d6 sé& do Khach Hang chi tra. KBank chi c6 nghia vu thwe hién thanh toan hodc chuyén tién vao
ho&c tir Tai Khoan tai dia diém mé va duy tri Tai Khoan.

Unless otherwise there is a specific agreement between KBank and the Customer on the foreign
exchange rate to be applied, any debits and credits denominated in a different currency from that of the
relevant Account shall be converted into the relevant currency at the Applicable Rate. Any charges
incurred in connection with such conversion will be for the account of the Customer. KBank is only obliged
to effect a payment or a transfer of funds to or from an Account at the place where the Account is
established and held.

Lién quan dén bat ky Tai Khoan Ngoai Té nao: / In respect of any Foreign Currency Account:

KBank khong chiu trach nhiém vé viéc giam gia tri cac khodn tién co trong bat ky Tai Khoan nao vi bat ky
ly do nao (cho du la vi, cling v&i cac nguyén nhan khac, bién déng ty gia, thué hodc mét gia) hodc viéc
khéng co sén tién vao ngay dao han do han ché vé quy dbi tién té, diéu kién bat budc, chuyén nhwong
bat budc, 1énh hodn thanh toan no, kiém soat ngoai hoi.

KBank assumes no liability for any diminution in the value of funds in any Account for any reason
whatsoever (whether due to, inter alia, fluctuation in exchange rates, taxes or depreciation) or the
unavailability of such funds on maturity due to restrictions on convertibility, requisition, involuntary
transfers, moratoria, exchange controls.

Néu nuwédc xuat x& clia bat ky loai tién té nao han ché kha nang st dung, ghi cé hodc chuyén tién bang
loai tién té do, thi KBank khéng c6 nghia vu thanh toan tir bat ky Tai Khodn nao khoan tién nay bang loai
tién té d6. KBank cé thé (nhwng khéng cé nghia vu) thuc hién cac nghiia vu ctia minh lién quan dén khoan
tién d6 bang cach thanh toan cho Khach Hang tai bat ky thoi diém nao (du la trwdc hay sau khi déo han)
khoan tién d6 bang moét loai tién té khac theo bat ky ty gia va cach thirc ndo ma KBank c6 thé xac dinh
béng toan quyén tw quyét dinh ctia minh. Khach Hang déng y réng khoan thanh toan dé cAu thanh viéc
hoan thanh hop ly, hop 1& va hoan toan cac nghia vu ctia KBank dbi véi Khach Hang lién quan dén khoan
tién do.

If the country of origin of any currency restricts the availability, credit or transfers of any funds in that
currency, KBank will have no obligation to pay, from any Account, such funds in that currency. KBank
may (but shall not be obliged to) discharge its obligations with respect to such funds by paying to the
Customer, at any time (whether before or after maturity), such funds in any other currency at any exchange
rate and in any manner as KBank may determine at its discretion. The Customer agrees that any such
payment shall constitute good, valid and complete discharge of KBank’s obligations to the Customer with
respect to such funds.
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13.2.3.

13.2.4.

14.
14.1

14.11

14.1.2

14.2

15.
15.1.

15.2.

15.3.

16.

Khéng phwong hai dén cac quy dinh tai DBiéu [13.2.1] va Diéu [13.2.2] trén day, Khach Hang thira nhan
rang tat ca cac khodn tién glvi trong Tai Khodn Ngoai Té sé phu thudc vao bién déng ty gia trong diéu
kién thi trwdng hién hanh ma khi dao han sé& dan dén I4i hodc 16 trén cac khoan thu nhap va/hodc cac
khoan dau tw.

Without prejudice to provisions in Article [13.2.1] and [13.2.2] above, the Customer acknowledges that all
deposits in Foreign Currency Accounts are subject to fluctuations in prevailing market conditions which
upon maturity will result in either gains or losses to earnings and/or investments.

Khach Hang thira nhan rang viéc mé va s dung bét ky Tai Khoan Ngoai Té nao déu phai tuan tha cac
dieu khoan va dieu kién cu thé dwgc KBank ap dung vao tirng thoi diem.

The Customer acknowledges that opening and using of any Foreign Currency Account shall be subject to
specific terms and conditions as may be imposed by KBank from time to time.

CAM DOAN / BAO PAM /| CAM KET / REPRESENTATIONS / WARRANTIES / UNDERTAKINGS
Khach Hang theo day cam doan, bao dam va cam két rang:
The Customer hereby represents, warrants and undertakes that:

Khach Hang c6 day di tw cach va tham quyén dé chap nhan va dong y véi Cac Biéu Khoan Va biéu Kién
nay, dé mé&, duy tri va’hodc tiép tuc duy tri Tai Khoan va str dung (cac) Dich Vu do KBank cung cap, va
dwa ra bat ky Chi Thi, tai liéu nao cho KBank; va

The Customer has full capacity and authority to accept and agree to these Terms and Conditions, to open,
maintain and/or continue to maintain the Account and to use the Service(s) provided by KBank, and to
give KBank any Instructions, documents; and

Khach Hang da co tt ca cac chap thuan, sy ddng vy, gidy phép hodc phé duyét can thiét dé ch&p nhan
va dbng y v&i Cac Didu Khoan Va biéu Kién nay, d& mé, duy tri va/hodc tiép tuc duy tri Tai Khoan va st
dung (cac) Dich Vu va dwa ra bat ky Chi Thi, théng tin va tai liéu can thiét nao cho KBank; va tat ca cac
chép thuan, sw ddng y, gidy phép ho&c phé duyét ciia Khach Hang dang c6 day du hiéu luc va gia tri.

All authorizations, consents, licenses or approvals required to accept and agree to these Terms and
Conditions, to open, maintain and/or continue to maintain the Account and to use the Service(s) have
been obtained by the Customer, and to give KBank any necessary Instructions, information and
documents; and all authorizations, consents, licenses or approvals of the Customer are in in full force and
effect.

Cac cam doan, bao dadm va cam két tai Diéu 14.1 trén day dwoc xem la dwoc tai khdng dinh bat ky khi
nao co bat ky Chi Thi nao dwoc dwa ra cho KBank, bat ky Tai Khodn nao clia Khach Hang dwoc xac 1ap
ho&c mé va bat ky khoan tién mat, tai san hodc cdng cu nao dwoc glvi vao hodc dwoc KBank nhan cho
Khach Hang ho&c bét ky Dich Vu nao ma KBank cé thé cung cap cho Khach Hang duwoc st dung.

The representations, warranties and undertakings in Clause 14.1 above shall be deemed to be
repeated whenever any Instruction is given to KBank, any Account of Customer is established or opened
and any cash, asset or instrument is deposited or received by KBank for the Customer or any Service(s)
as may be made available by KBank to Client is used.

THONG BAO / NOTICE

Khach Hang déng y rang bat ky tai liéu, théng tin tai khoan, thw, trao ddi lién lac va théng bao nao sé
dwoc KBank givi, du la giao nhan tryc tiép hodc bang thu téi dia chi dwoc Khach Hang dang ky véi KBank
ho&c bang thw dién t& t¢i dia chi thw dién tr dang ky, hodc bang fax dén sb fax dang ky ho&c bang bat
ky phwong thirc trao ddi lién lac nao khac dwoc KBank chap nhan. Béi véi Tai Khoan Bong Sé& Hivu, thw
tr trao ddi glri t¢i bt ky Ddng Chi Tai Khodn nao dwoc xem la thw tir trao ddi gl t&i tAt ca cac Dong
Chu Tai Khoan.

The Customer agrees that any document, account details, letter, communication, and notice shall be
delivered by KBank, whether in person or by way of mail to the address registered with KBank by the
Customer, or by email to the registered email address, or by fax to the registered fax number, or by other
communication method accepted by KBank. In case of Joint Account, correspondence to any of the Joint
Account Holders shall be deemed to be a correspondence to all Joint Account Holders.

Bét ky trao ddi lién lac hoac tai liéu nao, dwoc KBank givi cho Khach Hang sé cé hiéu lwc vao ngay théng
bao hoac vao ngay dwoc néu trong thong bao.

Any communication or documents, delivered by KBank to the Customer shall be effective on notification
date or on the date specified in the notification.

Bat ky trao déilien lac hogfac tai liéu nao gi tg'yi KBank sé c6 hiéu Iwc vao ngay thyc t& nhan dwoc bdi mot
can bd do KBank Gy quyén xt ly cac trao doi lién lac hodc tai liéu do.

Any communication or documents to KBank shall be effective on the date of actual receipt by an officer
authorised by KBank to act thereon.

LUAT DIEU CHINH, GIAI QUYET TRANH CHAP /| GOVERNING LAW, DISPUTE SETTLEMENT
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16.1.

16.2.

17.

18.

19.

Céc Diéu Khoan Va biéu Kién nay, Tai Khoan, (cac) Dich Vu va bat ky giao dich nao phat sinh tir Tai
Khoan va Dich Vu sé dwoc dieu chinh va giai thich theo phap luat Viét Nam.

These Terms and Conditions, the Account, the Service(s) and any transactions arising from the Account
and Services shall be governed and construed by the laws of Vietnam.

Trong trwdng hop cé béat ky tranh ch&p nao phat sinh tlr hodc lién quan dén Tai Khodn hodc Dich Vu
dwoc cung cap cho Khach Hang, cac bén sé thwong lwong dé gidi quyét tranh chap théng qua hoa giai
trong vong 30 (ba mwoi) ngay ké tlr ngay mét bén nhan dwoc théng bao lién quan dén tranh chép. Truwong
hop tranh chap khong thé giai quyét dwoc bing théa thuan trong thdi han 30 ngay dé cap trén day, tranh
chap do sé& dwoc gidi quyét bdi Toa An Nhan Dan cé thdm quyén tai Viét Nam.

In case of any dispute arising or in connection with the Account or Services provided to the Customer, the
parties shall negotiate to amicably settle the dispute within 30 (thirty) days from the date of receipt of a
notice related to the dispute by either party. In the case the dispute cannot be resolved by agreement
within the above-mentioned 30-day period, the dispute will be resolved by the competent People's Court
in Vietnam.

VO HIEU TU'NG PHAN / SEVERABILITY

Néu bat ky mét hodc mot s6 diéu khodn va diéu kién ctia Cac Diéu Khoan Va biéu Kién nay hoac bat ky
phan nao cla cac diéu khodn va diéu kién tré nén vé hiéu, trai phap luat hodc khéng cé kha nang thi
hanh theo phap luat hién hanh tai bat ky qudc gia va vung lanh thd nao, thi diéu dé sé khéng anh huéng
dén tinh hop phap, hiéu lwc va kha nang thi hanh cta cac diéu khoan va diéu kién con lai cia Cac Diéu
Khoan Va biéu Kién nay tai quéc gia va viing lanh thd do va/ hodc bat ky qubc gia va vung Idnh thé nao
khéc.

If any one or more of the terms and conditions of these Terms and Conditions or any part of the terms
and conditions become invalid, illegal or unenforceable under any applicable law in any jurisdiction; it will
not affect the legality, validity and enforceability of the remaining terms and conditions of these Terms and
Conditions in the jurisdiction and/ or any other jurisdiction.

NGON NG / LANGUAGE

Céc Diéu Khoan Va Diéu Kién nay dwoc 1ap bang tiéng Anh va tiéng Viét. Trong truong hop cb sw mau
thuan gitra néi dung bang tiéng Anh va ndi dung bang tiéng Viét, thi ndi dung bang tieng Anh sé dwoc wu
tién ap dung.

These Terms and Conditions shall be in the English language and Vietnamese. In the event of any conflict
between the English text and the text in Vietnamese, the English text shall prevail.

XAC NHAN / DECLARATION

Khach Hang xac nhan da doc, hiéu va ddng y chiu rang budc bdi Cac Didu Khoan Va biéu Kién nay.
Khach Hang ciing ddng y rang Cac Diéu Khoan Va biéu Kién nay, bat ky stra dbi nao dbi véi Cac bidu
Khoan Va biéu Kién nay, cling véi cac biéu mau yéu ciu mé Tai Khoan va cac diéu khoan va diéu kién
khac duwoc KBank cung cap cho Khach Hang lién quan dén bat ky Dich Vu nao sé tao thanh hop dbng
hop € va rang budc gilra Khach Hang va KBank.

The Customer confirms having read, understood and agreed to be bound by these Terms and Conditions.
The Customer also agrees that these Terms and Conditions, any amendment to these Terms and
Conditions, along with the forms for opening the Account(s) and other terms and conditions provided by
KBank to the Customer in connection with any Services shall constitute a valid and binding contract
between the Customer and KBank.
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CAC DIEU KHOAN VA DIEU KIEN SU’ DUNG THE GHI NO' CUA NGAN HANG DAI CHUNG TNHH
KASIKORNBANK - CHI NHANH THANH PHO HO CHi MINH

Terms and Conditions for Use of Debit Card of KASIKORNBANK PUBLIC COMPANY LIMITED -
Ho Chi Minh City Branch

Cac diéu khoan va diéu kién nay sé dwoc ap dung cho ngudi dang ky Thé Ghi No' (nhw dinh nghia dwéi day)
théng qua tng dung K PLUS Viét Nam (nhw dinh nghia dwéi day) va dwoc chap thuan 1a cha Thé Ghi No. Cha
Thé theo day ddng y chiu sw rang budc va tuan thd cac diéu khoan va didu kién st dung Thé Ghi No' (“Cac Diéu

AT

Khoan va Diéu Kién”):

These terms and conditions shall be applied with the person applying for Debit Card (as defined below) via K
PLUS Vietnam (as defined below) and approved as a cardholder of Debit Card. The Cardholder hereby agrees to
be bound by and comply with the terms and conditions for the use of Debit Card (the “Terms and Conditions”):

Cac diéu khoan sau day sé co cac dinh nghia nhw sau:
The following terms shall have the definitions set forth below:

“‘ATM”

“SATM?

“Cac Coéng Cu Chuyén Tién”

“Funds Transfer Tools”

“KBank”

“KBank”

“K PLUS Viét Nam”

“K PLUS Vietnam”

4

“Cac Ngan Hang Thanh Vién’

“Member Banks”

“Thé Ghi No”

la

refers to

la

refers to

refers to

refers to

refers to

may rut tién tw dong (ATM) ctia KBank va/hodc cac Ngan Hang Thanh
Vién

automated teller machine (ATM) of KBank and/or Member Banks

Thé Ghi No va/hoac Mat Khau va/hodc ma PIN va/hodc ma sb Thé Ghi
No (sb ID ctia Thé Ghi No) va/hodc ma sb Thé Ghi No' va/hodc ma sé
CVV va/hodc Mat Khau Dung Mot Lan (OTP) va/hodc bat ky cac cong cu
nao khac ma Chud Thé s dung dé truy cap vao cac dich vu Thé Ghi No
dwoc KBank cung cap theo Cac Didu Khoan va Diéu Kién nay.

Debit Card and/or Password and/or PIN and/or Debit Card number (Debit
Card ID) and/or Debit Card number and/or CVV number and/or One Time
Password (OTP) and/or any other tools used by the Cardholder to access
the Debit Card services provided by KBank per these Terms and
Conditions

NGAN HANG BAI CHUNG TNHH KASIKORNBANK — Chi Nhanh Thanh
Phd Hb Chi Minh

KASIKORNBANK PUBLIC COMPANY LIMITED - Ho Chi Minh City
Branch

&ng dung dich vu ngan hang di ddng dwoc KBank cung cap véi tén goi
&ng dung K PLUS Viét Nam hoéc bat ky tén goi nao khac theo quy dinh
cla KBank ma KBank cho la phu hop.

a mobile banking application offered by KBank under the name K PLUS
Vietnam or any other name prescribed by KBank, as KBank deems
appropriate.

cac ngan hang hodc té chirc phi ngan hang (néu ap dung) khac dang
tham gia hodc 13 thanh vién clia (Cac) T& Chirc Phat Hanh Thé

other banks or non-banks (if applicable) that are participating or being
member of Card Issuing Company (ies)

thé ghi no do KBank hodc cac dbi tac ctia KBank (thé ddng thwong hiéu)
phat hanh cho Cha Thé dé thanh toan hang héa va/hoac dich vu, rit tién,
kiém tra s& dw tai khodn va/hodc dang ky cac dich vu ngan hang dién to
hién tai va/hodc trong twong lai cia KBank théng qua may ATM hodc dé
st dung céac dich vu khac sé dwoc KBank cong bd tuy tirng thoi diém
phl hop véi cac diéu khoan va diéu kién dwoc KBank théng bao va’hodc
theo cac Diéu Khoan va Diéu Kién nay, bang cach chi ghi no vao tai
khoan tién glvi clia Cha Thé.

Terms & Conditions for Opening and Using of Account and Debit Card_VO05 page: 23



“Debit Card”

“T6 Chirc Phat Hanh Thé”

“Card Issuing Company”

“May Chép Nhan Thé”

“Card Accepting Machine”

refers to

refers to

refers to

“Théng Bao Giao Dich Thé Ghi N¢”  la

“Debit Card Transaction Notice” refers to
“Cht Thé” la
“Cardholder” refers to

ALy

“Thwong Nhan

“Merchant”

refers to

a debit card issued by KBank or KBank'’s partners (co-branded card) to
the Cardholder for payment of goods and/or services, funds withdrawal,
balance inquiry and/or application for existing and/or future electronic
services of KBank via ATM or for use of other services to be announced
by KBank from time to time, in accordance with the terms and conditions
notified by KBank and/or under these Terms and Conditions, by debiting
the Cardholder’s deposit account only.

Visa International Service Association va/hoac Mastercard International
Incorporated va/hoac China UnionPay Company Limited va/hoac JCB
International Company Limited va/hodc Céng Ty C6 Phan Thanh Toan
Quéc Gia Viét Nam va/hodc (cac) td chirc phat hanh thé khac va/hodc
céac td chirc khac, tly thudc vao cac diéu khoan théa thuan lién két ma
KBank sé la cac Ngan Hang Thanh Vién trong twong lai.

Visa International Service Association and/or Mastercard International
Incorporated and/or China UnionPay Company Limited and/or JCB
International Company Limited and/or the National Payment Corporation
of Vietnam and/or other card issuing company(ies) and/or other
institutions, subject to the joint terms under which KBank will become
Member Banks in the future.

Thiét bi ch4p nhan thanh toan bang thé/may quet thé (POS) hoadc cac
thiét bi két ndi voi cac dién thoai di ddng hodc cac may tinh bang hoac
céc thiét bj dién t& trén trng dung POS hodc b6 tao/dau doc ma QR hodc
ma vach d& phé duyét han mwc tin dung tw dong clia may phé duyét
thanh toan ty déng.

Point of Sale (POS) or device to connect with mobile phones or tablets
or electronic devices on mPOS application or QR code or barcode
generator/reader for automated credit line approval of the automated
payment approval machine.

théng bao ho&c hé so giao dich tir Thé Ghi No.
notice or record of transaction from Debit Card.
mét nguwdi dang ky mé Thé Ghi No thong qua tng dung K PLUS Viét
Nam va/hodc cac kénh khac theo quy dinh cia KBank va dwgc KBank

chép thuan 1a chid Thé Ghi No.

a person applying for Debit Card via K PLUS Vietnam and/or other
channels specified by KBank and approved by KBank as a holder of Debit
Card.

van phong kinh doanh, dia diém cung cép dich vu hodc ngudi ban hang
hoéa / ngudi cung cép dich vu chdp nhan thanh toan Thé Ghi No.

business office, service point or seller of goods/service provider
accepting debit card payment.
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3.1

3.2

3.3

3.4

CAC PIEU KHOAN VA DIEU KIEN CHUNG AP DUNG CHO RAT CA CAC LOAI THE GHI NO'

General Terms and Conditions for all types of Debit Card

Chi Thé ddng y va xac nhan rng KBank cAp Thé Ghi No' cho Chi Thé dé s dung céc dich vu clia
KBank bang cach ghi no' vao tai khoan tién glvi cia Chii Thé theo quy dinh ctia KBank. Chi Thé chi dwoc
lién k&t mdt Thé Ghi No' véi mot tai khoan. Cha Thé chi ¢ thé st dung cac dich vu Thé Ghi No' néu sb
dw trong tai khoan tién gt ctia Cha Thé da thanh toan cho céc giao dich va/hoéc phi.

The Cardholder agrees and acknowledges that KBank issues the Debit Card to the Cardholder for use of
services of KBank by debiting the Cardholder’s deposit account as specified by KBank. The Cardholder
shall link one Debit Card to one account only. The Cardholder will be able to use the Debit Card services
only if the Cardholder’s outstanding balance in the deposit account is sufficient for transactions and/or fee.

Chu Thé chap nhan rang Thé Ghi No |a tai san ciia KBank va Chid Thé co trach nhiém bo quan Thé Ghi
No va khéng duwoc chuyén nhwong, chuyén giao Thé Ghi No cho ngudi khac.

The Cardholder accepts that the Debit Card is the property of KBank, and the Cardholder is responsible
for keeping the Debit Card and shall not transfer or deliver the Debit Card to another person.

Chu Thé ddng y st dung Cac Céng Cu Chuyén Tién theo cac didu khodn va diéu kién nhw sau:

The Cardholder agrees to use the Funds Transfer Tools in accordance with the following terms and
conditions:

Sau khi Thé Ghi No' dwoc cdp cho Cha Thé, Chi Thé sé nhan/thiét 1ap ma PIN theo cac bwéc theo quy
dinh ctia KBank. Chl Thé c6 thé tw thay ddi ma PIN bat ctr ltic nao, st dung quy trinh do KBank cung
cép ma khdng can théng bao cho KBank.

After the Debit Card is issued to the Cardholder, the Cardholder shall receive/set the PIN per the steps
determined by KBank. The Cardholder can change the PIN on its own anytime, using the process as
provided by KBank without giving notification to KBank.

Cac Cong Cu Chuyén Tién phai dwoc Cha Thé gilr bi mat. Viéc tiét 16 Cac Céng Cu Chuyén Tién dwoc
coi la khong tuan tht Cac Biéu Khoan va Bidu Kién. Cha Thé déng y khong chuyén nhwong, tiét 16 hodc
chuyén giao Cac Céng Cu Chuyén Tién hoc thwc hién bat ky hanh dong ndo ma cé thé khién cho Cac
Cong Cu Chuyén Tién thudc quyén s& hiru clia ngwdi khac. Chi Thé phai ludn cét git & noi an toan Cac
Co6ng Cu Chuyén Tién. Néu Chu Thé vi pham cac Didu Khoan va Diéu Kién va Thé Ghi No da bi st dung,
Chu Thé ddng y chiu trach nhiém vé viéc st dung Thé Ghi No d6 nhw chinh Cha Thé da tw minh st dung
Thé Ghi No, trir khi Chi Thé c6 thé chirng minh rd rang rang Thé Ghi No bi str dung khong phai do 18i
cla Chu Thé.

The Funds Transfer Tools shall be kept confidential by the Cardholder. Disclosure of Funds Transfer Tools
is deemed as non-compliance with the Terms and Conditions. The Cardholder agrees to not transfer,
disclose or deliver the Funds Transfer Tools or conduct any act that may cause the Funds Transfer Tools
to be in other person’s possession. The Cardholder shall always keep the Funds Transfer Tools in safe
place. If the Cardholder violates the Terms and Conditions and the Debit Card has been used, the
Cardholder agrees to be responsible for the use of such Debit Card by deeming that the Cardholder has
used the Debit Card by itself, except where the Cardholder can apparently prove that it has not been the
Cardholder’s fault.

Trong trudng hop Cac Céng Cu Chuyén Tién bi mat/bi danh cép/bi tam nguwng cung cap dich vu hodc
trong trueng hop Cha Thé quén Cac Coéng Cu Chuyén Tién, Chl Thé phai lién hé véi Trung Tam K-
Contact, sb dién thoai: (028) 3821 8888, hoat dong 24 (hai muoi bén) gio méi ngay / 7 (bay) ngay mdi
tuan.

In case where the Funds Transfer Tools are lost/stolen/suspended, or in case where the Cardholder
forgets the Funds Transfer Tools, the Cardholder shall contact the K-Contact Center, Tel. (028) 3821 8888
throughout 24 (twenty-four) hours/7 (seven) days a week.

Chu Thé déng y va chap nhan rang bat ky hanh déng nao bao gdm (nhwng khéng gidi han) viéc dang ky
va st dung dich vu, phé duyét giao dich, thda thuan/stra ddi/thay déi/bd sung cac diéu khoadn va didu
kién/dich vu/phi dich vu, ctia KBank va/hoac ngwdi khac, cho du dwoc thwe hién béi Cha Thé hodc béi
b4t ky ngwdi ndo khac st dung Thé Ghi No' va’hodc Cac Cong Cu Chuyén Tién, sé& duoc coi la day di
va hop 1é va sé rang buéc Chi Thé nhuw thé cac hanh déng d6 da duogc thwe hién béi chinh Cha Thé; va
cac hanh déng do sé dwoc coi la dwgec Cha Thé ky két bang chir ky dién tir va/hodc thong diép dir liéu
bao gdm nhwng khong gidi han & viéc nhap mat khau (PIN), Mat khau dung mét 1an (OTP), gt Dich vu
nh&n tin ngén (SMS), Thé ma tran OTP hodc st dung bat ky cong cu xac minh nao khac nhw di liéu sinh
trdc hoc (vi du nhw: d4u van tay hodc nhan dang khuén mat) dé& chap nhan giao dich dién t& dwoc cung
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cép cho KBank, dé lam bang chirng cho giao dich do; giao dich d6 dwoc coi la hoan chinh va hop 1& ké
tir thoi didm giao dich dwoc xac nhan. Cha Thé ddng y va hoan toan chiu trach nhiém ciing nhw rdi ro
lién quan dén viéc st dung dich vu Thé Ghi No thong qua cac kénh dién t&r véi didu kién la Cha Thé co
thé tw thwe hién cac giao dich ma khong can thém béat ky gidy t& hodc bang chirng ndo dé xac nhan
va/hodc gli, ndp cho KBank, trir khi Kbank c6 quy dinh khac. Chil Thé sé& kiém tra sé tién mdi khi giao
dich dworc thwe hién.

The Cardholder agrees and accepts that any action including (but not limited to) application for and use
of services, approval of transactions, agreement to/ revision of/ change in/ addition to the terms and
conditions/ service/ fees of services, either of KBank and/or other person, whether performed by the
Cardholder or by any other person using the Debit Card and/or the Funds Transfer Tool, shall be deemed
complete and valid, and shall be binding upon the Cardholder as if it were conducted by the Cardholder
itself; and it shall be deemed executed by the Cardholder by way of electronic signature and/or data
messages including but not limited to inputting password (PIN), One Time Password (OTP), sending Short
Messaging Service (SMS), OTP Matrix Card, or using any other verification tools such as biometric data
(e.g. fingerprints or facial recognition) of acceptance for electronic transaction given to KBank, as an
evidence for such a transaction, which is complete and valid from the time the transaction is confirmed.
The Cardholder agrees and assumes total responsibility and risk related to the use of the Debit Card
service via electronic channels given that the Cardholder can conduct transactions by itself, which does
not require any additional documents or evidence for confirmation and/or to be delivered to KBank, unless
otherwise established by KBank. The Cardholder shall check the amount every time a transaction has
been conducted.

Néu Cha Thé str dung Thé Ghi No théng qua may ATM va Chu Thé nhap sai 3 (ba) 1an ma PIN c¢6 6 chi
s6, thi Cht Thé sé& khong thé str dung Thé Ghi No va sé& phai lién lac véi Trung Tam K-Contact, sb dién
thoai: (028) 3821 8888, hoat dong 24 (hai mwoi bdn) gie> méi ngay / 7 (bady) ngay mot tudn dé& mé khoa
thé va khach hang cé thé tw minh thiét 1ap lai ma PIN cta minh théng qua (rng dung K PLUS Viét Nam.

If the Debit Card is used via ATM and the Cardholder enters the 6-digit PIN incorrectly 3 (three) times, the
Cardholder shall no longer be able to use the Debit Card and shall contact K-Contact Center, Tel. (028)
3821 8888 throughout 24 (twenty-four) hours/7 (seven) days a week to unlock the card and customers
can reset their PIN by themselves in K PLUS Vietnam.

Chii Thé c6 thé yéu ciu KBank khéa Thé Ghi No' béng cach lién lac véi Trung Tam K-Contact, sé dién
thoai: (028) 3821 8888 hoat dong 24 (hai muoi bdn) gic> méi ngay / 7 (bay) ngay mdi tudn hodc dén van
phong ctia KBank tir Thir 2 dén Thi 6 tir 8 gid 30 sang dén 16 gi¢r chidu, trir Thir Bay, Cha Nhat va cac
ngay nghi |1& theo théng bao ctia Ngan Hang Nha Nwéc Viét Nam. Thé Ghi No sé bi khoa trong vong 5
(n&m) phut sau khi KBank nhan duoc huwéng dan hodc théng bao day da tlr Chi Thé va Cha Thé sé nhan
xac nhan tir Trung Tam K-Contact hodc nhan vién KBank vé viéc khéa thé. Chi Thé sé& khong chiu bét
ky trach nhiém nao phat sinh sau thdi diém chd thé nhan dwoc xac nhan khéa thé tir Trung Tam K-
Contact hodc nhan vién KBank, trir khi KBank c6 thé chirng minh réng nhirng trach nhiém phat sinh d6
la do I6i ciia Cha Thé.

The Cardholder may request KBank to block the Debit Card by contacting the K-Contact Center, Tel.
(028) 3821 8888 throughout 24 (twenty-four) hours/7 (seven) days a week, or at the office of KBank during
Monday to Friday from 8:30 am. - 16:00 pm. excluding Saturday, Sunday or a public holiday as announced
by the State Bank of Vietnam. The Debit Card shall be blocked within 5 (five) minutes after KBank receives
the complete instruction or notification from the Cardholder and Cardholder receive confirmation of
blocking the card from the K-Contact Center or KBank staff. Any liabilities incurred after the card blocking
confirmation from K-Contact Center or KBank staff shall not be borne by the Cardholder, except where
KBank can prove that such liabilities have been incurred by the Cardholder.

Chu Thé ddng y thanh toan phi dang ky/phi phat hanh thé mai, phi thuwdng nién, phi va/hodc cac chi phi
lién quan theo murc phi quy dinh clia KBank ttly thudc vao loai Thé Ghi No. Cha Thé c6 thé kiém tra va
xem xét thdng bao biéu phi theo tirng loai Thé Ghi No khac nhau dwoc déng trén trang thong tin dién to:
https://www.kasikornbank.com.vn/. KBank sé& théng bao cho Chi Thé vé bat ky thay ddi nao dbi véi cac
loai phi d6 theo cac quy dinh phap luat hién hanh trwéc khi ap dung cac loai phi méi cho cac kénh va
phwong thirc thanh todn ma KBank cho la phu hgp. Cha Thé co thé xem danh muc cac sb tién bi ghi ng
dé thanh toan phi thwdng nién, phi va/hodc chi phi phat sinh trong Thong Bao Giao Dich Thé Ghi No
va/hodc sao ké tai khodn tién gtvi cho dén khi Chli Thé dwa ra théng bao chdm dit viéc st dung Thé Ghi
No ho&c cho dén khi nao KBank thu héi viéc s& dung Thé Ghi No.

Chii Thé ddng y va Gy quyén cho KBank triy tién tai khoan theo quy trinh dwoc quy dinh tai Didu 14 dé
thanh toan phi va/hodc céac chi phi lién quan cho dén khi phi va’hodc cac chi phi lién quan dwoc thanh
toan day da. Cha Thé ddng y va chap nhan réng néu sé dw con lai trong tai khoan tién gtvi ctia Cha Thé
khong con d dé khau trir, thi Cha Thé sé& khang thé st dung Thé Ghi No’ nay cho dén khi Chd Thé thanh
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toan day da phi va/hodc chi phi théng qua cac kénh theo cac hinh thirc va phuong thirc do KBank chi
dinh va gtri théng bao cho KBank.

The Cardholder agrees to pay application fee/new card issuance fee, annual fee, fees and/or related
expenses per KBank’s specified rates depending on the type of the Debit Card. The Cardholder can view
and consider the announcement of fees according to different types of the Debit Card on the website
https://www .kasikornbank.com.vn/. KBank will notify the Cardholder of any change to such fees in
accordance with the prevailing laws or regulations before the implementation of new fees at the channels
and methods as KBank deem appropriate. The Cardholder may view the entries of debited amounts for
payment of annual fee, fees and/or incurred expenses in the Debit Card Transaction Notice and/or deposit
account statements until the Cardholder gives notice for termination of the Debit Card use or until KBank
revoke the Debit Card use of Debit Card.

The Cardholder consents and authorizes KBank to deduct fund per the procedure as specified in Clause
14 for payment of fee and/or related expenses until the fee and/or related expenses are paid in full. The
Cardholder agrees and accepts that, if the outstanding balance of the Cardholder’s deposit account is not
sufficient for such deduction, the Debit Card shall not be used until the Cardholder pays the fee and/or
expenses in full via the channels per the formats and methods specified by KBank, and gives notice to
KBank.

Chu Thé cé quyén str dung Thé Ghi No' dé st dung cho céac dich vu ctia KBank trong han mirc do KBank
quy dinh. Cha Thé c6 thé tang (dén han murc ti da da thiét lap) hodc gidm han murc théng qua céac kénh
do KBank quy dinh. KBank c6 quyén thay déi hodc bd sung cac diéu khoan ctia cac dich vu néu trén khi
KBank thay phu hop. KBank sé& thong bao viéc thay déi hodc bd sung cac didu khoan nay cho Cha Thé
theo phwong thirc ctia KBank va theo cac quy dinh phap luat hién hanh.

The Cardholder may use the Debit Card to use KBank’s services within the limit as stipulated by KBank.
The Cardholder may increase (up to the established maximum limit) or decrease the limit via channels
specified by KBank. KBank reserves the right to change or add terms of the abovementioned services as
KBank deems appropriate. KBank will notify the change or addition to the Cardholder according to
KBank's method and according to the prevailing laws or regulations.

Chu Thé ddng y rang viéc thanh toan bang Thé Ghi No bang bat ky loai ngoai t& nao sé dwoc thanh toan
bang Béng Viét Nam theo ty gia quy dinh cGa Té Chirc Phat Hanh Thé ma KBank la thanh vién vao ngay
KBank thwc hién thanh toan d6. Néu sé tién khéng ghi bang D6 La My, sé tién nay cé thé dwoc chuyén
ddi thanh B6 La My trwéc khi dwoc chuy&n dbi thanh Ddng Viét Nam dé KBank thwe hién thanh toan.
Cht Thé c6 thé kiédm tra ty gia hdi doai d& tham khdo tai: VISA:
https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html.

Ngoai ra, Chii Thé ddng y réng KBank cé quyén tinh phi quy ddi tién té theo ty 1& phan tram do KBank
quy dinh dwa trén sé tién thanh toan phat sinh d& ng&n nglra moi rdi ro phat sinh t viéc quy ddi tién té
do (ty 1é hién tai la 2,5% hoac ty 1&é khac ma KBank cho la phu hop dwgc cho phép theo luét). Trong
trwdng hgp KBank nhan dwgc giao dich hoan trad/ghi cé tir thwong nhan hodc ngan hang thanh toan thé,
KBank sé& thuwc hién hoan tra/ghi cé cén ctv vao sb tién giao dich va sé khong hoan lai phi quy ddi tién té
cho Chu Thé. Phi quy ddi ngoai té c6 thé thay déi va KBank sé& thong bao béng thw dién t&, thdng bao
trong ndi bd (rng dung hodc tin nhan SMS hodc cac kénh khac ma KBank cho |a phi hop cho Cha Thé
vé su thay dbi d6. Cha Thé c6 thé kiém tra phi quy doi ngoai té tai “Théng bao vé Phi Dich Vu, Phi Phat
lién quan dén Tién G, Khoan Vay va cac Phi Dich Vu khac, Phi/Phi Dich Vu Thé ATM, Thé Ghi No,

Dich Vu Chuyén Tién va Céng Cu Giao Dich Ngoai Hbi” hién dang dwoc ap dung.

The Cardholder agrees that the Debit Card spending in any foreign currency shall be collected in
Vietnamese Dong per the rates specified by the Card Issuing Company of which KBank is a member as
of the date of such collection from KBank. If the amount is not in the US Dollar, it may be converted into
the US Dollar before being converted into Viethnamese Dong for collection from KBank. The Cardholder
may check the forex rate for reference at: VISA: https://usa.visa.com/support/consumer/travel-
support/exchange-rate-calculator.html.

In addition, the Cardholder agrees that KBank has the right to charge a currency conversion fee at a
percentage specified by KBank based on the incurred spending amount in order to prevent any risk rising
from such currency conversion (the current rate is 2.5% or other rate that KBank deems appropriate as
permitted by laws). In case of KBank receives refund/credit transaction from merchant or acquiring bank,
KBank will refund/credit base on the transaction amount and not return the currency conversion fee to
Cardholder. The currency conversion fee may change and KBank shall notify by email, in-application
notification or SMS or other channels that KBank deems fit to the Cardholder of such a change. The
Cardholder may check the currency conversion fee at the “Notification on Service Charges, Penalty Fees
related to Deposits, Loans and other Service Charges, Fees/Service Charges for ATM Cards, Debit
Cards, Services of Funds Transfer and Foreign Instruments” that is currently applicable.
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10.

1.

12.

13.

13.1

Néu KBank phat hién viéc thanh toan hang héa va/hodc dich vu va/hodc rat tién dang ngé va/hoadc bat
thwong clia Cha Thé, Cha Thé ddng y réng KBank cé quyén ngay lap tirc tam dirng viéc s&v dung cac
han mtrc thanh toan hang héa va/hodc dich vu va’hodc rit tién ma khong can thdng bao trwéc cho Chi
Thé dé tranh moi thiét hai cho Chi Thé. Sau khi Cha Thé da xac nhan véi KBank rang cac giao dich tai
chinh d6 la chinh xac, Chi Thé sé& co thé s dung cac han mirc dé thanh toan hang héa va/hoéc dich vu
va/hodc rut tién. Cha Thé ddng y va chap nhan KBank thwc hién cac hanh dong vi sw an toan va loi ich
cta Chu Thé.

If KBank has found a suspicious and/or irregular payment of goods and/or services and/or withdrawal of
the Cardholder, the Cardholder agrees that KBank shall have the right to immediately suspend the use of
the limits for payment of goods and/or services, and/or withdrawal, without the need to inform the
Cardholder in advance in order to prevent any damage to the Cardholder. After the Cardholder has
confirmed to KBank that such financial transactions are correct, the Cardholder will be able to use the
limits for payment of goods and/or services, and/or withdrawal. The Cardholder agrees and accepts that
KBank’s action has been performed for the Cardholder’s security and benefits.

Trong trwéng hop Chi Thé mudn s dung Thé Ghi No dé thanh toan hang héa va/hoadc dich vu trén
Internet ho&c cac kénh trwc tuyén, Chi Thé phai dang ky dich vu Mua Sam Trwc Tuyén bang Thé K-Debit
theo cac hinh thirc va phwong thirc do KBank quy dinh.

In case where the Cardholder wishes to use the Debit Card for payment of goods and/or services on the
internet or online channels, the Cardholder shall apply for the Internet Shopping by K-Debit Card service
per the formats and methods specified by KBank.

Déi v&i cac giao dich chi tiéu bang Thé Ghi Noo ma Chi Thé da yéu cau Théng Bao Giao Dich Thé Ghi
Ng, KBank sé& gri Thong Bao Giao Dich Thé Ghi No cho Cha Thé théng qua cac kénh va theo dinh dang
va lich trinh do KBank quy dinh. Néu phat hién bt ky giao dich sai nao, Cht Thé sé& théng béo cho KBank
vé sai sét d6 trong vong 10 (mwdi) ngay 1am viéc ké tlr ngay nhan dwoc Théng Bao Giao Dich Thé Ghi
No theo théi gian glvi thw théng thuéng. Tuy nhién, Cha Thé sé khéng bi méat cac quyén cia minh néu
sau d6 Cha Thé chirng minh dwgc rang mét sé chi tiéu thé hién trong Théng Bao Giao Dich Thé Ghi No
la khéng chinh xac, khéng phai do 16i hodc so suét ctia Cha Thé. Chi Thé phai gti phan dbi trong vong
60 (sau mwoi) ngay ké tlr ngay nhan dwoc Thong Bao Giao Dich Thé Ghi No tir KBank.

In case of the Debit Card spending for which the Cardholder has requested the Debit Card Transaction
Notice, KBank shall send the Debit Card Transaction Notice to the Cardholder via the channels and per
the formats and schedules specified by KBank. Should any inaccurate transaction be found, the
Cardholder shall inform KBank of such inaccuracy within 10 (ten) business days of receipt of the Debit
Card Transaction Notice in accordance with the normal postal period. However, the Cardholder shall not
be deprived of their rights should the Cardholder be able to later prove that some expenses shown in the
Debit Card Transaction Notice are inaccurate, which is not caused by the Cardholder’s fault or error. The
Cardholder shall lodge an objection within 60 (sixty) days of receipt of the Debit Card Transaction Notice
from KBank.

Trwdng hop Chi Thé mubn thay ddi phwong thirc nhan Thong Bao Giao Dich Thé Ghi No, Chi Thé phai
thdng bao cho KBank truéc it nhat 30 (ba mwoi) ngay lam viéc. Cha Thé déng y rdng KBank sé chi gt
Thong Bao Giao Dich Thé Ghi No qua cac kénh va theo cac dinh dang va lich trinh do KBank quy dinh.

Should the Cardholder wish to change the method to receive the Debit Card Transaction Notice, the
Cardholder shall notify in contact KBank to KBank at least 30 (thirty) business days in advance. The
Cardholder agrees that KBank shall send the Debit Card Transaction Notice via the channels and per the
formats and schedules specified by KBank only.

KBank c6 quyén don phwong stra dbi Cac Didu Khoan va Diéu Kién nay bang cach giri théng bao cho
Chu Thé trwdc 15 (mwdi lam) ngay lam viéc thong qua thw dién tlr, thong bao ndi b rng dung ((rng dung
K PLUS Viét Nam), tin nhadn SMS hoéc cac kénh khac ma KBank cho la phu hop. Ngoai ra, KBank con
c6 quyén don phuong chadm dit dich vu Thé Ghi N, thu hdi hodc tir chdi viéc st dung Thé Ghi No' hodc
thu hdi Thé Ghi No bang cach givi théng bao cho Chu Thé trwdc 15 (mwdi 1dm) ngay 1am viéc théng qua
thw dién tl, théng bao ndi bd (rng dung (&ng dung K PLUS Viét Nam), tin nhan SMS hoac cac kénh khac
ma KBank cho la phu hop trong cac trwong hop sau day:

KBank has the right to amend these Terms and Conditions unilaterally by sending a notice 15 (fifteen)
business days to the Cardholder by email, in-application (K PLUS Vietnam) notification, SMS or other
channels that KBank deems appropriate. Additionally, KBank has further right unilaterally to terminate the
Debit Card service, revoke or reject the use of the Debit Card or recall the Debit Card by sending a notice
15 (fifteen) business days to the Cardholder by email, in-application (K PLUS) notification, SMS or other
channels that KBank deems appropriate in the following cases:

Chu Thé chuyén nhwong Thé Ghi No cho ngudi khac hodc cho phép ngudi khac thay mat minh s dung
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13.2

13.3

13.4

13.5

13.6

13.7

13.8

13.9

13.10

Thé Ghi No;

The Cardholder transfers the Debit Card to another person or allows another person to use the Debit Card
on his/her behalf;

Khoéng cé da sé du trong tai khodn dé thanh toan phi va cac chi phi khac cho KBank;
There is insufficient balance in the account for payment of fees and other expenses to KBank;

Chu Thé bi kién trong mét vu an hodc Cha Thé da dwoc yéu cau khéi phuc hoat déng kinh doanh hodc
bi tiép quan hodc bi budc tdi hinh sy hodc cac co quan nha nwéc hodc co quan cé thdm quyén da ban
hanh Iénh tich thu hodc thu hdi tai san ctia Cha Thé hodc tai san cia Cha Thé da dwoc tuyén bé tré thanh
tai sén nha nworc;

A lawsuit has been filed against the Cardholder, or the Cardholder has been requested for business
rehabilitation or subject to receivership or faced criminal charge, or public agencies or competent
authorities have issued an order to confiscate or garnish the Cardholder’s property or the Cardholder’s
property has been ordered to become state property;

Chu Thé qua doi, méc bénh man tinh ho&c bi tan tat ma KBank cho ring sé anh hwéng dén kha nang tra
no cta Cha Thé;

The Cardholder has died, suffered from chronic illness or become disabled, which KBank considers
affecting the Cardholder’s debt repayment capability;

Chui Thé g&p phai cac van dé khac ma KBank cho la &nh hwéng Ién dén kha néng tra no ctia Chi Thé;

The Cardholder has faced other problems, which KBank considers significantly affecting the Cardholder’s
debt repayment capability;

Chi Thé da Iam hodc str dung céc tai liéu gid mao dé& ding ky Thé Ghi No hodc cac dich vu khac lién
quan dén Thé Ghi No hodc dé tranh cac tiéu chi v& tw cach clia Chia Thé theo luat hodc quy dinh lién
quan do cac co' quan giam sat cé lién quan cong bd hodc da cé hanh vi ¢ thé bi chirng minh 1a gian lan
dbi véi KBank hodc cong ching hodc da cé hanh vi dwoc chirng minh 1a trai véi phap luat /trat tw cong
cong/dao dirc tét dep;

The Cardholder has made or used fake documents to apply for the Debit Card or other services related
to the Debit Card or to avoid criteria of the Cardholder’'s qualifications per related laws or regulations
announced by related supervisory agencies, or has had a behavior that can be convinced as being
fraudulent against KBank or general public, or has had a behavior that can be convinced as contrary to
laws/public order/good morals;

Chui Thé vi pham bat ky quy dinh nao clia Cac Diéu Khoan va biéu Kién nay, phap luat, phap 1&nh, hién
phap, quy dinh, nghi dinh, hiép wéc, quy tac, bd quy téc, yéu cau va cac lénh da dwoc théng qua, ban
hanh, thuc hién, cong bd, phat hanh, ky két hodc dwoc cho 1a dang dwoc ap dung;

The Cardholder violates any of these Terms and Conditions, laws, ordinances, constitutions, regulations,
statutes, treaties, rules, codes, requirements and orders adopted, enacted, implemented, promulgated,
issued, entered or deemed applicable;

KBank nhan thy thong tin trong don dang ky hodc cac tai liéu khac ctia Chi Thé la khéng chinh xac,
khong day dd hodc sai sw that hodc gay hiéu 1am dang ké;

KBank has found that information in the application form or other documents of the Cardholder is
inaccurate, incomplete or untrue or significantly misleading;

Chi Thé thiéu bat ky tiéu chudn ndo theo cac quy dinh phap luat hién hanh hodc bat ky cac quy dinh
phap luat hién hanh nao quy dinh rdng Cha Thé khéng con da tiéu chudn st dung dich vu Thé Ghi No
theo Cac Diéu Khoan va Diéu Kién nay; hodc

The Cardholder lacks any qualification per any prevailing laws or regulations, or any prevailing laws or
regulations which stipulate that the Debit Card service under these Terms and Conditions can no longer
be available; or

Néu KBank nghi ng® rdng Thé Ghi No' da bi nguwdi khac st dung gian 1an, Cha Thé ddng y va xac nhan
rang KBank cé quyén hily Thé Ghi No' ngay lap tirc d& dam bao an toan cho Chi Thé. KBank sé phat
hanh moét Thé Ghi No méi va ddng thoi thdng bao viéc phat hanh thé méi nay cho Cha Thé.

Trong trwéng hop KBank thwe thi cac quyén ciia minh t» khoan 13.1 dén 13.10, Chi Thé sé khong thé
st dung Thé Ghi No. D& dang ky Thé Ghi No' m&i, Cha Thé vui 1dng lién hé véi Trung Tam K-Contact,
sb dién thoai (028) 3821 8888 hoat dong 24 (hai mwoi bén) gie> méi ngay / 7 (bdy) ngay méi tuan, hodc
dén van phong ctia KBank tir Thi» 2 dén Thi 6, tir 8 gie 30 phut dén 16 gi¢r chiéu, triy Thir Bay, Chi Nhat
va cac ngay nghi 1& theo théng bao clia Ngan Hang Nha Nwdc Viét Nam.
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If KBank suspects that the Debit Card has been fraudulently used by other person, the Cardholder agrees
and acknowledges that KBank has the right to immediately cancel the Debit Card for the Cardholder’s
security. KBank shall issue a new Debit Card and inform the Cardholder accordingly.

In case KBank has exercised its rights per 13.1-13.10, the Cardholder will not be able to use the Debit
Card. To apply for a new Debit Card, please contact K-Contact Center, Tel. (028) 3821 8888 throughout
24 (twenty-four) hours/7 (seven) days a week, or at the office of KBank during Monday to Friday from 8:30
am. - 4:00 pm. excluding Saturday, Sunday or a public holiday as announced by the State Bank of
Vietnam.

Chu Thé ddng y khéng str dung Thé Ghi No d& mua bt ky hang hoéa/dich vu nao vi pham phap luat, trai
dao dirc xa hoi hodc trai véi cac quy tic/quy dinh clia co quan nha nwéc, chinh sach noi bd ctia KBank,
Tb Chirc Phat Hanh Thé ho&c c6 thé &nh hwéng dén hinh anh ctia KBank, bao gdm nhung khéng gisi
han:

The Cardholder agrees to not use the Debit Card to buy any goods/services which are in breach of the
laws, or the good moral of the society, or which are contradictory to the rules/regulations of the government
authorities, KBank internal policy, the Card Issuing Company, or which may impact the image of KBank,
including, but not limited to:

o hang hoa la dbi twong dé& bao dam thi hanh cac nghia vu phap ly, vi du: hang hoa la cac tai san cdm
cd, thé chép, hodc cac nghia vu theo hop déng/thda thuan thué mua;
goods that are subject to legal obligations, e.g. those which are subject to pledges, mortgages, or
hire-purchase burdens;
o mai mbi;
matchmaking;
o hang héa lién quan dén tranh anh khiéu dam, lam dung tinh duc tré em;
goods related to pornographic pictures, child sex abuse;
o song bac va danh bac;
casinos and gambling;
o céac hoat déng kinh doanh kiém tién tlr cac hoat ddng tai chinh (Hinh Thirc Kinh Doanh Chia Sé Thoi
Gian S& Hiru/Str Dung San Pham/Dich Vu);
businesses that earn money from financing activities (Time Sharing Business);
o céc loai chat ma tuy;
all types of narcotic substances;
o hang héa vi pham ban quyén/quyén sé hiru tri tué;
goods that infringe upon copyrights/intellectual property rights;
o hang hoéa cAu thanh tat ca cac loai phim anh phan cdm hodc khiéu dam;
goods that constitute all types of vice or pornographic media;
o vl khi hoac cac thanh phén cuia chung, hodc khi tai va dan dworc;
weapons or their compositions, or arms and ammunition;
o xuét khau lao dong / gtvi lao dong sang nwéc ngoai lam viéc;
job procurement for foreign labor/dispatch of workers to foreign countries;
o Chuyén tién va nhan chuyén tién, ca trong nuéc va nwédc ngoai
transfer and acceptance of the transfer of money, both domestic and overseas;
o hoat ddng kinh doanh I&n quan dén cac giao dich tai tro khing bd
a business involving terrorist financing transactions
o hoat kinh doanh lién quan ngoai héi;
a business involving foreign exchange acceptance;
o ban thubc hodc thiét bi theo don thudc (chi trong trwdng hop thwong mai dién t);
sale of medicine or equipment in accordance with all types of medical prescriptions (only in the event
of e-commerce);
o tiém cam do;
a pawnshop;
o buén ban déng vat bat hop phap;
a trade involving illegal animals;
o hoat dong kinh doanh xadm pham quyén riéng tw di¥ liéu ca nhan;
a business related to an infringement relating to personal data privacy;
o giao dich hodc cong viéc lién quan dén tai san ky thuat sé hodc tién dién to.
a trade or action that involving in digital asset or cryptocurrency;
o cac hoat dong kinh doanh khac theo quy dinh cta phap luat Thai Lan va Viét Nam hoac theo thong
bao clia co quan nha nwdc Viét Nam va Thai Lan.
other businesses as specified by Thai and Vietnamese laws, or in accordance with the
announcements of Thai and Vietham'’s government authorities.
Chu Thé tai day cho phép va Gy quyén cho KBank mét cach vé diéu kién va khéng hidy ngang ghi no
ngay lap tirc bat ky loai tai khoan tién glri ndo ctia Cha Thé dwoc glii tai KBank hodc dwoc mé va duy tri
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tai KBank hodc bat ky khoan tién ndo thudc quyén sé& hiru, quan ly va/hodc Gy quyén clia KBank, bat ké
hinh thivc KBank da nhan dwoc tién, quyén sé& hivu, quan ly va/hodc Gy quyén ndo, dé thanh toan cac
khoan no, I& phi, phi dich vu, chi phi, trach nhiém thanh toan, va’hoéc cac sb tién khac phai tra cho KBank
clia Chi Thé ma khéng can théng bao trwdc. KBank sé glri bang chirng ghi no tai khodn cho Chu Thé.

Néu Chua Thé khdng cé hodc khong coé da sb duw trong tat ca cac loai tai khoan tién gt va/hodc bat ky sé
tién nao ma Cha Thé s& hiru khdng con dd dé thanh toan day dd cac khodn no va/hodc trach nhiém
thanh toan, Cha Thé dé")ng y thanh toan dw ng’ va/hodc trach nhiém thanh toan con thiéu do cho KBank.

The Cardholder hereby unconditionally and irrevocably allows and authorizes KBank to immediately debit
any type of the Cardholder’s deposit accounts held at KBank or opened and mainlined with KBank or any
sum that is under the possession, care and/or authority of KBank, regardless of how KBank has obtained
the funds, possession, care and/or authority, for payment of debts, fees, service charges, expenses,
liabilities, and/or other amounts payable to KBank of the Cardholder, without prior notice. KBank will send
evidence for account debit to the Cardholder.

If there are no or insufficient funds in all types of deposit accounts, and/or any amount in the possession
of the Cardholder is insufficient for full settlement of debt and/or liabilities, the Cardholder agrees to pay
to KBank the outstanding debt and/or liabilities.

Chu Thé c6 thé st dung dich vu Thé Ghi No' thong qua bat ky kénh dién t& ndo khac ma KBank cung
cap dé thuc hién cac giao dich lién quan dén Thé Ghi No' nhw kiém tra giao dich va/hoac tam ngwng s
dung thé. Cha Thé ddng y tuan tha cac diéu khoan va diéu kién cling nhw cac phwong phap cla kénh
dién tr do.

The Cardholder can use the Debit Card service via any other electronic channel that is available by KBank
for doing transactions related to the Debit Card such as transaction inquiry and/or card suspension. The
Cardholder agrees to comply with terms and conditions and the methods of the electronic channel.

Néu trong twong lai KBank cung cép céac dich vu khac ngoai cac dich vu dugc quy dinh trong Cac Diéu
Khoén va Diéu Kién nay cho Cha Thé va Cha Thé déng y st dung cac dich vu d6, Cha Thé déng y KBank
khéng can phai cung cap thém bang chirng chirng minh.

If in the future KBank provides other services apart from those specified in these Terms and Conditions
to the Cardholder, and the Cardholder agrees to use such services, the Cardholder agrees that no
additional evidence shall be required.

Cha Thé dbng y tuan tha cac luat, quy téc, quy dinh, 1&nh, sb tay, d& nghi hop tac va yéu ciu hién tai hay
dwoc stra ddi, bd sung theo tirng thdi diém hodc dwoc ban hanh trong twong lai ctia NHNN, toa an, co
quan cé thdm quyén, Ngan hang [trung wong] Thai Lan hay bt ky t chirc cé thAm quyén nao khac (tuy
tirng trwdng hop) (goi chung 1a “Quy Dinh Phap Luat Co Lién Quan”). Bat ct khi ndo co sw thay di cia
Quy Dinh Phap Luat Cé Lién Quan nhu dwoc thong béo béi KBank trong tirng thoi ky, Cha Thé déng y
tuan thu theo sw thay ddi d6 ma khong tri hoan. Néu Chi Thé vi pham hodc khong tuan tha véi Quy Pinh
Phap Luat Cé Lién Quan, dan dén KBank phai chiu cac khoan tién phat, bdi thwéng thiét hai va/hodc chi
phi, Chi Thé ddng y chiu trach nhiém thanh toan ngay lap tirc cho KBank cac khoan tién phat, bdi thuwdng
thiét hai va/hoac chi phi do.

The Cardholder agrees to comply with the applicable laws, rules, regulations, orders, handbooks, requests
for cooperation and requirements of the SBV, a court of law, competent authorities, the Bank of Thailand
and any other competent entities (as the case may be), at present, as supplemented and amended from
time to time or to be made in the future (collectively, the “Related Laws and Regulations"). Whenever
there is any change of the Related Laws and Regulations as notified by KBank from time to time, the
Cardholder agrees to comply with such changes accordingly without delay. If the Cardholder violates or
fails to comply with the Related Laws and Regulations, resulting in KBank being held accountable for
fines, damages and/or expenses, the Cardholder agrees to assume responsibility for such fines, damages
and/or expenses to KBank at once.

Viéc thu thap, si dung hodc tiét 16 théng tin

Collection, use or disclosure of information

Chu Thé dbng y va cho phép KBank xu ly bat ky di¥ liéu nao cia Chi Thé, bao gébm di¥ liéu ca nhan (gébm
di¥ liéu ca nhan co ban va di liéu ca nhan nhay cam) va di¥ liéu khéng phai di¥ liéu ca nhan, do KBank
cung cap va/hodc thu thap (tly tirng trweng hop) cho muc dich (i) cung cép dich vu can thiét, (i) thuc
hién yéu cau ctia Cha Thé trwédc khi cung cap dich vu, (iii) chuyén nhwong cho cac bén thi ba dé hé tro
céac dich vu, bao gdm nhwng khong gi¢i han & cong nghé théng tin va lién lac, (iv) chuyén nhwong cac
quyén va/hodc nghia vu, (v) quan ly khiéu nai, (vi) tuan thG Quy Dinh Phap Luat Cé Lién Quan, va’hoadc
(vii) quan ly rdi ro. Ngoai ra, Cha Thé ciing ddng y va cho phép KBank tiét 16 va chuyén giao dir liéu néu
trén cda Chu Thé & trong nwéc va/hodc ra nwéc ngoai, cho (i) Tap Boan Tai Chinh KASIKORN PUBLIC
COMPANY LIMITED va céc cong ty lién két/cong ty con clia Tap Doan Tai Chinh KASIKORN PUBLIC
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COMPANY LIMITED, (ii) cac nha cung cép dich vu thué ngoai, (iii) dai Iy ctia KBank, (iv) déi tac kinh
doanh, (v) nha thau phu, (vi) cac ddi tac lién minh hop tac ddng thwong hiéu, (vii) nguwdi dwoc chuyén
nhwong cac quyén/nghia vu tiém nang, (viii) ngudi dwoc chuyén nhwong cac quyén/nghia vu va (ix) cac
nha cung cép dich vu dién toan dam may. Cha Thé dbng y va cho phép KBank tiét 16 di liéu ca nhan
va/hoéc théng tin ctia Chi Thé va déng thoi déng y va cho phép cac bén néi trén xir ly di¥ liéu ca nhan
va/hodc théng tin ctia minh cho cac muc dich nay. Cha Thé cé cac quyén va nghia vu theo quy dinh cta
phéap luat va Chinh Sach V& Quyén Riéng Tw ctia KBank lién quan dén cac thong tin ca nhan cia Cha
Thé do KBank thu thap va/hodc x& ly, bao gébm nhung khéng gi¢i han béi quyén duoc biét, quyén déng
y, quyén truy cap, quyén rut lai sy ddng v (trong pham vi khéng &nh hwéng dén cac nghia vu theo hop
ddng ctia hop ddng vay), quyén xéa di liéu, quyefn han ché xt& ly di¥ liéu, quyén cung cap di liéu, quyén
phan dbi x ly di¥ liéu, quyén khiéu nai, t& cao, khdi kién, quyén yéu cau bdi thwdng thiét hai va quyén tw
bao vé Dé biét thém théng tin, vui Iong tham khdo Chinh Sach Vé Quyén Riéng Tuw tai dia chi:

https://www.kasikornbank.com.vn/VN/about/Pages/Privacy-Policy.aspx

Ngoai ra, v&i muc dich cia diéu khoan nay, “xt ly” di liéu ca nhan cé nghia la mét hodc nhiéu hoat dong
tac dong t&i di¥ liéu ca nhan, nhw thu thap, ghi, phan tich, xac nhan, lwu trik, chinh stra, cong khai, két
hop, truy cap, truy xuét, thu hdi, ma héa, gidi ma, sao chép, chia sé, truyén dwa, cung cép, chuyén giao,
x6a, hiy di¥ liéu ca nhan hoac cac hoat déng khac co lién quan.

The Cardholder agrees and consents to KBank for processing the Cardholder’s data, including personal
data (both basic personal data and sensitive personal data) and non-personal data, provided to and/or
collected by KBank (as the case may be) for the purpose of entering these Terms and Conditions and for
providing necessary service of Debit Card to the extent permitted by the applicable laws, for the purposes
of (i) providing necessary services, (i) fulfilling the request of the Cardholder before providing the services,
(iii) assigning third parties to support the services, including but not limited to information technology and
communications, (iv) assignment of rights and/or obligations, (v) complaint management, (vi) complying
with Related Laws and Regulations, and/or (vii) risk management. In addition, the Cardholder further
agrees and consents to KBank’s disclosure and transfer of the Cardholder’s data mentioned above locally
and/or abroad to (i) KASIKORNBANK PUBLIC COMPANY and affiliates/subsidiaries of KASIKORNBANK
PUBLIC COMPANY LIMITED, (ii) outsourcing service providers, (iii) KBank's agents, (iv) business
partners, (v) sub-contractors, (vi) co-branding alliances, (vii) prospective rights/obligations assignees, (viii)
rights/obligations assignees, and (ix) cloud computing service providers. The Cardholder further agrees
and consents to KBank disclosing his/her personal data and/or information and also agrees and consents
to the aforementioned third parties processing his/her personal data and/or information for the same
purposes. The Cardholder has the rights and obligations under the law and KBank’s Privacy Policy
regarding the Cardholder’s personal information collected and/or processed by KBank, including but not
limited to the right to be informed, right to give consent, right to access, right to withdraw consent (to the
extent not affecting contractual obligations under loan agreement), right to delete, right to restrict
processing, right to obtain personal data, right to object to processing, right to complain, right to claim
damage, and right to self-protection. For more information, please see KBank’s Privacy Policy:

https://www.kasikornbank.com.vn/EN/about/Pages/Privacy-Policy.aspx

Furthermore, for the purpose of this clause, “processing” means one or multiple activities that impact on
personal data, including collection, recording, analysis, confirmation, storage, rectification, disclosure,
combination, access, tracing, retrieval, encryption, decryption, copying, sharing, transmission, provision,
transfer, deletion, destruction or other relevant activities.

Béang cach ky két cac Piéu Khoan va Diéu Kién nay, Cha Thé qua day chdp nhan va déng y rang Cha
Thé tw nguyén déng y voi viéc x& ly dir liéu ca nhan ctia Chd Thé tuan theo va phuc vu cac muc dich
dwoc quy dinh cu thé tai Khoan 1 Didu 19 & trén khi da biét rd (i) loai di¥ liéu ca nhan dwoc xt ly, (i) muc
dich xt ly di¥ liéu ca nhan, (iii) té chirc, ca nhan dwoc xt ly di liéu ca nhan, (iv) cach thire xt 1y, (v) hau
qua, thiét hai khéng mong mudn cé thé xay ra, (vi) thoi gian bat dau va thai gian két thac xa ly di liéu va
(vii) cac quyén va nghia vu cia Chu Thé theo quy dinh cia phap luat hién hanh dbi véi dir liéu ca nhan
cla Chi Thé. Cha Thé qua day xac nhan rang Cha Thé da dwoc thong bao rang mot sb hodc toan bod di
liéu ca nhan dwoc xt ly la di¥ liéu ca nhan nhay cdm theo quy dinh clta phap luat hién hanh.

The Cardholder, by entering these Terms and Conditions, hereby acknowledges and agrees that the
Cardholder voluntarily consents to the processing of his/her personal data pursuant to, and for the specific
purposes specified in Clause 19.1 above upon being fully informed and aware of (i) the data to be
processed, (ii) the purposes of such processing, (iii) the persons authorised to process such data, (iv)
processing methods, (v) potential unexpected consequences and/or damages, (vi) the start time and the
end time of personal data processing and (vii) the Cardholder’s rights and obligations under applicable
laws in relation to his/her own personal data. The Cardholder hereby confirms that the Cardholder has
been informed of that some or all of the personal data to be processed is sensitive personal data under
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applicable laws.

Trong trwéng hop Chi Thé tiét 16 di liéu ca nhan cha ngudi khac cho KBank vi cac muc dich néu trén,
Chu Thé tuyén bd va bao dam véi KBank rang Chi Thé da cé dwoc sy ddng y clia ngwdi dé hodc cb co
s& phap ly dé tiét 16 di liéu c& nhan clia ngwdi d6 cho KBank va da théng bao cho ngudi dé cac thong
tin chi tiét clia viéc thu thap, st dung va/hoéc tiét 16 di liéu ca nhan theo Chinh Sach Bao Mat néi trén.

In the event that the Cardholder discloses another person’s personal data to KBank for the aforementioned
purposes, the Cardholder represents and warrants to KBank that the Cardholder has obtained consent
from such person or has a legal basis to disclose such person’s personal data to KBank and has informed
such person of the details of the collection, use and/or disclosure of personal data pursuant to the
aforementioned Privacy Policy.

Cac Thay Ddi clia Cac Diéu Khoan va biéu Kién nay:
Changes of the Terms and Conditions:

Trong trwéng hop céc thay ddi d6 lam phat sinh thém nghia vu hodc rdi ro cho Chii Thé, cac thay déi dé
chi ¢6 hiéu lwe sau khi dwoc sy déng y clia Chil Thé (dwdi bat ky hinh thirc ndo).

In case of changes that incur additional burdens or risks to the Cardholder, such changes shall become
effective after the Cardholder’s consent (in any form) has been granted.

Trong trwéng hop ¢ cac thay ddi khac véi nhitng thay déi dwoc dé cap trong khoan 20.1 hodc cac thay
ddi v& 1ai suat, tién phat, phi, phi dich vu va céc chi phi khéc do téng chi phi, Ch Thé déng y rdng KBank
¢ quyén thwe hién moi thay ddi ma KBank cho Ia pht hop va KBank sé théng bao cho Cha Thé cac
thong tin thich hop v& nhitng thay di d6 thong qua thw dién td, tin nhdn SMS, théng bao noi bo (ng dung
(rng dung K PLUS Viét Nam) hodc cac kénh khac ma KBank cho la phu hop:

In case of changes other than those mentioned in 20.1 or changes of interest rates, penalties, fees, service
charges and other expenses due to rising costs, the Cardholder agrees that KBank has the right to make
any changes as KBank deems appropriate, and KBank shall inform the Cardholder of the pertinent
information of such changes by email, SMS, in-application (KPLUS Vietnam) notification or any other
channels that KBank deems appropriate.:

a) trwdc it nhat 30 (ba muoi) ngay lam viéc; hodc
not less than 30 (thirty) business days in advance; or

b) ddi v&i cac trwong hop khan cp: trudc it nhat 7 (bay) ngay lam viéc bang:
for urgent cases: not less than 7 (seven) business days in advance via:
i. thw thdéng bao; hoac / letter; or

ii. thong bao trén trang dién tir cia KBank. / announcement in KBank’s website.
Trong truwdng hop céc thay déi d6 cé lgi cho Chi Thé hodc gidm bét nghia vu cho Chd Thé va c¢é hiéu
lwc ngay lap tirc, KBank sé théng bao cho Cha Thé vé nhirng thay ddi d6 trong vong 30 (ba mwoi) ngay
ké tr ngay hiéu lwc.

In case of changes which are beneficial to the Cardholder or reduce the burden of the Cardholder, and
which shall be in effect immediately, KBank shall inform the Cardholder of such changes within 30 (thirty)
days after the effective date.

Néu co bat ky quy dinh phap luat va/hodc quy dinh ndo yéu cau KBank thyc hién bat ky céng viéc nao
khac lien quan dén cac thay ddi clia Cac Didu Khodn va Didu Kién, Chi Thé ddng y véi KBank tuan tha
quy dinh phap luat va/hodc quy dinh d6. Ngoai ra, Chl Thé ddng y va chép thuan véi KBank réng KBank
c6 du thAm quyén dé thwc hién cac hanh dong lién quan dbi véi Cha Thé dé tuan tha cac quy dinh phap
luat va/hodc van ban slra déi ctia quy dinh phap luat do.

If there is any law and/or regulation requiring KBank to conduct any other act related to changes of the
Terms and Conditions, the Cardholder agrees that KBank shall comply with such law and/or regulation.
Furthermore, the Cardholder agrees and consents with KBank that KBank is eligible to conduct relevant
actions with the Cardholder in order to comply with laws and/or regulations and/or the amendment of such
law and/or regulation.

Trong trwéng hop Chil Thé khéng chép thuan cac thay déi hodc bé sung dbi véi Cac Bidu Khodn va biéu
Kién, Cha Thé phai ngirng str dung Thé Ghi No va hiy hiéu luc ctia Thé Ghi No trong théi gian sém nhét
c6 thé. Viéc Cha Thé tiép tuc st dung Thé Ghi No' sau thdi diém cac thay ddi hodc bd sung cé hiéu luc
s& dwoc xem la Chi Thé da chap thuan vé didu kién cac thay déi hodc bd sung d6 ma khéng cé bat ky
bao Iwu ndo va khdng can phai ky két bat ky van ban hay biéu mau bd sung nao.

If the Cardholder does not accept the change or addition to the terms and conditions, the Cardholder must
stop using the Debit Card as soon as possible, and terminate the Debit Card. If the Cardholder continues
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to use the Debit Card after the change or addition takes effect, the Cardholder is deemed to have accepted
the change or addition without reservation or execution addition document/form.

Chu Thé theo day chap nhan nhirng thay déi dwoc bao gdm trong trong Cac Piéu Khoan va biéu Kién
nay, co hiéu lwc ké tlr ngay Ngan hang théng bao céc thay ddi d6 c6 hiéu lwc. Mé&c di KBank cé thé cdng
bd Céac Diéu Khoan va biéu Kién da sira dbi trén trang web clia KBank bét ky Iic nao hodc théng bao
cho Chu Thé vé cac stra ddi/thay dbi dé bang cac phwong thire khac dwoc phap luat hién hanh cho phép
va/hodc theo thda thuan trong Cac Diéu Khoan va Diéu Kién nay, Cha Thé c6 trach nhiém thwéng xuyén
xem xét Cac Diéu Khoan va biéu Kién trén trang web cla KBank va kiém tra cac thay dbi. K& ti» ngay
céac thay doi dwoc dang tai trén trang web clia KBank hodc dugc théng bao cho Chi Thé théng qua cac
phwong tién lién lac ma KBank st dung, Chi Thé dwoc xem 1a d& ch&p nhan cac thay ddi do, trir khi Cha
Thé lién hé véi KBank qua Trung tam Dich vu Khach hang, sé dién thoai (028) 3821 8888 hoat dong 24/7,
ho&c gri van ban cho KBank dé bay té sw khéong déng y va théng bao y dinh chdm dit hop ddng voi
KBank ciing nhw khéng chap nhan cac thay déi. Viéc tiép tuc st dung sa&n pham hoéc dich vu sé dwoc
coi la sy ddng y chap nhan va tuan tht Cac Diéu Khoan va biéu Kién da stra dbi.

The Cardholder hereby accepts such changes that would be deemed to have been included in these
Terms and Conditions as if they were made to these Terms and Conditions on the date that such changes
are stated by us to take effect. Although KBank may post the amended Terms and Conditions at any given
time on KBank’s website or KBank may inform the Cardholder of such amendments/changes by way of
using any other methods permitted by the applicable laws and/or as agreed under these Terms and
Conditions, the Cardholder shall regularly review the Terms and Conditions on KBank’s website and check
for changes. As long as changes are posted on KBank’s website or informed to the Cardholder through
means of communication available to KBank, the Cardholder will be treated as accepting the changes on
that date unless the Cardholder contact us via the K-Contact Center, Tel. (028) 3821 8888 throughout 24
(twenty-four) hours/7 (seven) days a week or writes to KBank to express such disagreement and tell
KBank that the Cardholder intends to terminate the agreement with KBank and not accept the changes.
The continuation to use products or services shall be deemed consent to accept and abide by the modified
Terms and Conditions.

Déi v&i cac giao dich khong yéu cau xac thwe dwdi bat ky hinh thire nao, bao gdm nhwng khéng giéi han
& Ma OTP, Chu Thé theo day Gy quyén va cho phép KBank tién hanh xt Iy giao dich trwc tuyén ma khong
can xac thwc dé. Nguoc lai, dbi véi cac giao dich ¢ yéu ciu xac thwe, Chi Thé dwoc xem la d& chap
thuan thanh cong giao dich ngay khi hoan tat viéc nhap cac théng tin xac thwe dwoc yéu cau, bao gébm
nhwng khéng gi¢i han & di¥ liéu sinh trac hoc, dau van tay, nhan dang khuén mat, hoac Ma OTP.Trong
trwong hop béat ky tai lieu, thw tlr hodc thong bao nao dwoc KBank gtvi cho Cha Thé theo dia chi nha
riéng hoéc dia chi van phong, sé dién thoai di ddng hodc dia chi email hodc théng qua bat ky phwong tién
nao khac ma Cha Thé da cung cép trudc cho KBank, KBank sé& cho réng dia chi d chinh xac va Cha
Thé thira nhan rang viéc g dén dia chi d6 da duoc hoan thanh day du khi cé théng bao da gvi dén dia
chi d6 dwoc déng trén hé thdng ctiia KBank.

For transactions which are not required with authentication including but not limited to OTP, the
Cardholder authorizes, allows, and appoints KBank to process the online transaction without such
authentication. On the other hand, for transactions which are required with the authentication, the
Cardholder shall be deemed acceptable successfully once inputting the required authentication including
but not limited to biometric data, fingerprints, facial recognition, OTP.

Néu cé bat ky thay déi nao vé dia chi nha riéng hodc dia chi van phong, sé dién thoai, dia chi email hodc
nghé nghiép va’hodc thong tin lién quan dén Chi Thé, Chl Thé phai ngay lap tic théng bao va tién hanh
thay ddi cac thong tin d6 tai van phong clia KBank tir Th&r 2 dén Thir 6 tr 8 gid 30 sang dén 16 gi® chiéu
va thay ddi d6 chi c¢é hiéu luwc néu da dwoc KBank chap nhan va ghi lai.

In case any document, letter or notice is delivered by KBank to the Cardholder per the home or office
address, mobile phone number or email address or via any other means, earlier provided to KBank, KBank
shall deem that such an address is correct, and the Cardholder acknowledges that it is duly delivered
since such notification is dispatched from KBank's system.

Chu Thé dbéng y rang KBank c6 quyén chuyén giao toan bdé hodc mét phan cac quyén va/hoac lgi ich
va/hodc nghia vu theo Cac Diéu Khoan va Diéu Kién nay cho bat ky ngudi nao khac ma khéng can cé
thém sw chap thuan ctia Cha Thé.

Chu Thé khéng dwoc chuyén nhwong cac quyén va/hodc loi ich va/hodc nghia vu, cho du toan bd hodc
mot phan, theo Céc Diéu Khoan va Diéu Kién nay cho bat ky ngudi nao khac.

Should there be any change in home address, office address, telephone number, email address,
occupation and/or other relevant information of the Cardholder, the Cardholder must notify and make
changes to such information immediately at the office of KBank during Monday to Friday from 8:30 am. -
16:00 pm and a change can only be effective if accepted and recorded by KBank.
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Moi s cham tré hoac mién trir nao trong viéc thwc hién cac quyén theo luat hodc Cac Diéu Khoan va
Diéu Kién nay sé khong dwoc coi la viec KBank tir bé cac quyén dé hodc KBank déng y cho Cha Thé
thwc hién bat ky hanh déng nao.

The Cardholder agrees that KBank may transfer the rights and/or benefits and/or duties, either wholly or
in part, under the Terms and Conditions to any other person without request further consent.

The Cardholder cannot transfer the rights and/or benefits and/or duties, either wholly or in part, under
these Terms and Conditions to any other person.

Néu bét ky didu khoan nao trong Cac Diéu Khoan va biéu Kién nay mau thuan véi hodc khong tuan tha
cac quy dinh phap luat hién hanh cta Viét Nam, thi cac quy dinh phap luat hién hanh sé dwoc wu tién ap
dung va thay thé diéu khoan lién quan.

Any delays or exemptions in exercising rights under the law or these Terms and Conditions shall not be

regarded as KBank'’s relinquishment of such rights or as KBank’s giving the Cardholder consent to perform
any act.

Cac diéu khoan va diéu kién str dung Thé Ghi No’ bang may ATM
Terms and Conditions for use of the Debit Card via ATM

Chu Thé sé rat tién mat tiy tai khoan tién gvi dwoc lién két véi Thé Ghi No vai sé tién khdng vuot qua sb
dw trong tai khoan d6. Sé tién giao dich sé& dwoc cap nhat vao tai khoan tién givi ctia Cha Thé ngay trong
ngay.

The Cardholder shall withdraw cash from the deposit account linked with the Debit Card in the amount
not exceeding the balance therein. The transaction amount shall be updated in the Cardholder’s deposit
account within the same day.

Chu Thé sé dugc may ATM théng bao khi may ATM d& hét gidy in Théng Bao Giao Dich Thé Ghi No' va
sau d6 Chl Thé co thé Iwa chon tiép tuc xt ly giao dich néu Chi Thé ddng y. Cha Thé ddng y va xac
nhan rng Chi Thé cé thé kiém tra sé tién giao dich tir tai khodn tién giri s6 tiét kiém ctia Chd Thé hodc
tr 'ng dung K PLUS Viét Nam. Tuy nhién, giao dich gtvi tién va/hodc chuyén tién vao tai khoan ctia ngudi
khac hodc tai khodn cta ngan hang khac sé khong dwoc x ly.

The Cardholder shall be informed by an ATM when it has run out of printing Debit Card Transaction Notice
and can then choose to continue to process the transaction if the Cardholder agrees to do so. The
Cardholder agrees and acknowledges that the Cardholder may check the transaction amount from the
Cardholder’s passbook deposit account or K PLUS Vietnam. However, a deposit transaction and/or funds
transfer to another person’s account or another bank’s account cannot be processed.

Trong trwéng hop bd sung dich vu, KBank sé théng bao cho Chi Thé cac théng tin chi tiét, diéu khoan
va diéu kién, tiéu chi va phuong thirc lién quan ma Chi Thé c6 thé xac minh truéc khi st dung dich vu.
Sau khi Chti Thé ddng y str dung dich vu dé (duoc st dung véi Cong Cu Chuyén Tién), Chi Thé sé dwoc
xem la chiu rang budc cac diéu khoan va diéu kién cuia dich vu d6 ma khong can phai cung cap bét ky tai
liéu, gidy t& ndo khac cho KBank trir khi KBank c6 théng bao khac cho Chii Thé.

In case of service addition, KBank shall inform the Cardholder of related details, terms and conditions,
criteria and methods, which the Cardholder may verify prior to using the service. Once the Cardholder
agrees to use such service (to be used with the Funds Transfer Tool), the Cardholder shall be deemed to
be bound by the terms and conditions of such a service, without the need to provide any other document
to KBank unless KBank inform the Cardholder otherwise.

Cac diéu khoan va diéu kién str dung Thé Ghi Nor dé thanh toan hang héa va/hoic dich vu

Terms and Conditions for use of the Debit Card for payment of goods and/or services

Khi str dung Thé Ghi No' dé thanh toan hang héa va/hodc dich vu thay cho tién mat, Cha Thé phai xuét
trinh va giao Thé Ghi N cho Thuong Nhan d& Thwong Nhan cé thé cung cap béng ching vé viéc stv
dung Thé Ghi No va/hodc sé tw minh ky vao cac gidy t&, tai liéu (theo nhw yéu cau ctia KBank) theo cac
dinh dang va phwong thirc do KBank/Thwong Nhan quy dinh, ngoai trtr cac don dat hang héa va/hoac
dich vu vé&i Thuwong Nhan chap nhan thanh toan théng qua théng bao bang I&i néi hoéc théng bao bang
van ban ctia Cha Thé vé ma s6 Thé Ghi No. Trong trudng hop do, Chi Thé dbng v rang cac gidy to, tai
liéu va/hodc théng tin don d&t hang do Thwong Nhan va/hodc Td Chirc Phat Hanh Thé cung cép sé 13
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cac bang chirng vé viéc Cha Thé sir dung Thé Ghi No' dé thanh toan hang hoéa va/hoac dich vu thay vi
ti&n mat, va la chi thj ctia Chd Thé yéu ciu KBank thyc hién thanh toan hang héa va/hodc dich vu cho
Thwong Nhan khi Thuwong Nhan thu tién hang héa va/hoac dich vu.

In using the Debit Card for payment of goods and/or services in lieu of cash, the Cardholder shall show
and hand over the Debit Card to the Merchant so that the Merchant can prepare the evidences of the
Debit Card use, and/or shall sign, by himself/herself, the documents (as required by KBank) per the
formats and methods specified by KBank/the Merchant, except for the orders of goods and/or services
with the Merchant that accepts payment via the Cardholder’s verbal or written notification of the Debit
Card number. In such a case, the Cardholder agrees that the documents and/or buying order information
prepared by the Merchant and/or the Card Issuing Company are the evidences of the Cardholder’s Debit
Card use for payment of goods and/or services in lieu of cash, and are the Cardholder’s instruction for
KBank to make payment of goods and/or services to the Merchant upon their collection.

Chu Thé ddng y cho phép KBank ghi no vao tai khoan tién gl cia Chi Thé duoc lién két véi Thé Ghi
N dé thanh toan cho Thwong Nhan theo cac phuong thirc va tiéu chi do KBank thiét 1ap. Trong trudng
hop thanh toan dinh ky, KBank sé& ghi ng’ vao tai khoan tién glvi theo sé tién va thoi gian ma Thuong
Nhan théng bao cho KBank cho méi ky thanh toan, viéc ghi no' dé sé duoc coi la chinh xac va rang budc
Cha Thé, ma khéng can dwa ra thém bt ky sw ddng y nao hodc cung cap thém bét ky gidy to, tai liéu
nao khac cho KBank. Néu KBank khéng thé ghi no vao tai khoan tién gii vi bat ky ly do gi, bao gém
(nhwng khéng gi¢i han) viéc sé dw tai khoan tién glri khéng con du dé ghi ng’ hodc ma sb Thé Ghi No
dwoc thong bao cho Thwong Nhan da bi hily hodc thay déi va Cha Thé da khong théng bao viéc hiy bd
ho&c thay ddi ctia Thé Ghi No d6 cho Thwong Nhan, KBank c6 quyén gitr lai khoan thanh toan hang héa
va/hoéc dich vu d6 va sé khéng ghi ng' vao tai khoan tién glvi 1an niva, xét thay rang viéc ghi no 6 khéng
thanh céng.

The Cardholder agrees to authorize KBank to debit the Cardholder’s deposit account linked with the Debit
Card to the Merchant per the methods and criteria established by KBank. In case of recurring payment,
KBank shall debit the deposit account in accordance with the amount and timeline that the Merchant
notifies KBank for each payment period, such debiting shall be deemed as accurate and binding upon the
Cardholder, without the need to provide any additional consent or any other document to KBank. If KBank
cannot debit the deposit account, for whatever reason, including (but not limited to) the fact that the
balance of the deposit account is insufficient for debiting or the Debit Card number notified to the Merchant
has been cancelled or changed and the Cardholder has not notified such cancellation or change to the
Merchant, KBank may withhold such payment of goods and/or services and shall not debit the deposit
account again, deeming that such debiting is unsuccessful.

Trong moi trwdng hop, KBank sé& khong chiu bat ky trach nhiém nao néu Thuong Nhan tir chéi chap nhan
Thé Ghi No' dé thanh toan hang hoéa va/hoac dich vu.

In any event, KBank shall not take any responsibility should the Merchant refuse to accept the Debit Card
for payment of goods and/or services.

Néu bat ky hang héa va/hoac dich vu ndo dwoc mua qua Thé Ghi N bi 16i ho&c hw héng hodc néu Chu
Thé khong hai ldng véi cac dich vu dwoc cung cép, thi Chi Thé khong c6 quyén yéu cau KBank chiu
trach nhiém va sé& tw minh tryc tiép yéu cdu Thwong Nhan bdi thwong.

If any goods and/or services purchased via the Debit Card are defective or damaged, or if the Cardholder
is not satisfied with the services provided, the Cardholder has no right to claim responsibility from KBank
and shall make its claim with the Merchant itself directly.

Chu Thé ddng y va xac nhan rang viéc déi hodc trd hang hoa va/hoac dich vu sé thwe hién theo cac yéu
cau ctia Thwong Nhan. KBank khéng tham gia vao bt ky hoat dong ddi, tra hang hoéa va/hoéc dich vu
nao; Chd Thé cé trach nhiém giai quyét viéc ddi hodc trd hang hoa va/hoac dich vu.

The Cardholder agrees and acknowledges that the exchange or return of goods and/or services shall be
in accordance with the requirements of the Merchant. KBank is not involved with any exchange or return
of goods and/or services; it is the Cardholder’s responsibility to process the exchange or return of goods
and/or services.

Trong trwdng hop KBank da ky két mot hop ddng/thda thuan véi Thwong Nhan trong dé Cha Thé cé
quyén dat mua hang hoéa va/hoac dich vu théng qua théng bao bang I&i néi hodc théng bao bang vén ban
clia Chii Thé vé ma s6 Thé Ghi No d& Thwong Nhan nhan dwoc thanh toan ti KBank, Cha Thé déng y
nhw sau:

In case KBank has entered into an agreement with the Merchant wherein the Cardholder may order goods
and/or services via the Cardholder’'s verbal or written notification of the Debit Card number for the
Merchant to collect the payment from KBank, the Cardholder agrees as follows:

Néu Cha Thé phan dbi réng Chua Thé trén thuwc té hoan toan khéng d&t mua hang héa/dich vu hodc yéu
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cau dich vu t» Thuwong Nhan, thi KBank sé ngay lap tirc tam dirng viéc thanh toan tién tir Chi Thé. Néu
viéc thanh toan tién da duoc thuwe hién trwdc khi Cha Thé phan déi, Cha Thé cé thé khiéu nai véi KBank
theo quy trinh giai quyét tra soat, khiéu nai ctia khach hang do KBank quy dinh. KBank dwoc mié&n trach
nhiém déi véi moi van dé, tranh chap, khiéu nai, khiéu kién phat sinh lién quan dén viéc s& dung Thé Ghi
Ng dé thanh toan hang héa va/hoac dich vu, trir trudng hop cac van dé, tranh chép, khiéu nai, khiéu kién
do phat sinh do 16i ctia KBank. KBank c6 toan quyén quyét dinh két qua cda viéc giai quyét do va quyét
dinh d6 dwoc xem la quyét dinh sau cung.

If the Cardholder objects that the Cardholder has not in fact ordered the goods/services or requested the
services from the Merchant, KBank shall suspend the collection of payment from the Cardholder
immediately. If the collection has already been made before the objection by the Cardholder, the
Cardholder may make a claim to KBank following the customer investigation and complaint settlement
procedure specified by KBank. KBank would be exempt from liability for all issues, disputes, complaints
and claims arising in connection with the use of the Debit Card for payment of goods and/or services,
except for the cases where such issues, disputes, complaints and claims arise due to KBank'’s faults. The
outcome is sole decision of KBank, and it is considered as final judgement.

Chu Thé sé khong bi mét quyén hiy bé viéc thanh toan hang héa va/hoadc dich vu trong véong 45 (bbn
muwoi ldm) ngay ké tir ngay dat hang hodc yéu cau dich vu hodc trong vong 30 (ba mwoi) ngay ké tir ngay
dén han giao hang héa va/hoéc dich vu. Néu Cha Thé ching minh rdng Cha Thé chwa nhan dwoc hang
hoa va/hoac dich vu hoac chwa nhan dwgc hang hoa va/hoac dich vu theo lich trinh, hoac da nhan dwoc
hang hoéa va/hoac dich vu khéng day du hodc bi hw héng, hodc khéng ding véi hang héa/dich vu da dat
hang hodc yéu ciu, trong trwdng hop dé, KBank sé tam dirng viéc thanh toan tién tr Cha Thé. Néu da
thanh toan tién, Cha Thé sé tw yéu cAu Thwong Nhan bdi thweng. KBank c6 thé nhung khong cé nghia
vu cung cép bang chirng clia giao dich nay néu Cha Thé yéu cau. KBank dwgc mién trach nhiém dbi voi
moi van dé, tranh chap, khiéu nai, khiéu kién phat sinh lién quan dén viéc st dung Thé Ghi No' dé thanh
toan hang héa va/hoac dich vu, triv trwdng hop cac van dé, tranh chap, khiéu nai, khiéu kién d6 phat sinh
do 16i ctia KBank.

The Cardholder shall not be deprived of the right to cancel the payment of goods and/or services within
45 (forty-five) days of the date of goods order or service request or within 30 (thirty) days of the due date
of goods and/or service delivery, Should the Cardholder prove that the Cardholder has not received the
goods and/or services, or has not received the goods and/or services per the schedule, or has received
the goods and/or services that are incomplete or defective, or do not conform with the objective, in this
case, KBank shall suspend the collection of payment from the Cardholder. If the collection has already
been made, the Cardholder shall make its claim with the Merchant itself. KBank may but is not obliged to
give the Cardholder evidence of such transaction if the Cardholder so requests. KBank would be exempt
from liability for all issues, disputes, complaints and claims arising in connection with the use of Debit Card
for payment of goods and/or services, except for the cases where such issues, disputes, complaints and
claims arise due to KBank's faults.

Chu Thé sé chiu moi thiét hai vé tai chinh dbi v&i cac giao dich thé Chip/ Chip Contactless va/hoac giao
dich truc tuyén ¢6 str dung dich vu xac thwc giao dich truc tuyén déi véi thé ghing..

Cardholder will bear all financial losses from Chip/Chip Contactless card transactions and/or online
transactions using online authentication for debit card.

Chu Thé sé chiu moi thiét hai vé tai chinh néu chi thé ¢b tinh tri hodn théng bao cho KBank vé cac giao
dich dang ngd hoac gia mao du da nhan dwgc thong bao tir cac kénh théng bao ctia KBank quy dinh tuy
tirng thoi diém.

Cardholder will bear all financial losses in case Cardholders intentionally delay the notice to KBank about
suspicious or fraudulent transactions informed by Kbank through channel notification regulated by KBank
from time to time.

KBank cé quyén tlr chéi tiép nhan khiéu nai cta chu thé trong trwdng hop chi thé khéng ddng y cho
KBank khoa thé hodc tri hoan théng bao hoac khéng thong bao ngay véi KBank khi phat hién cac giao
dich dang ngd hoac viéc bi 16 thong tin thé v.v, ...mac du chd thé da nhan dwoc thdng bao tir KBank theo
quy dinh tuy tirng thoi diém.

KBank have the right to reject Cardholders’ claims in case cardholders do not allow KBank to lock their
cards, or delay or fail to promptly inform KBank about any suspicious transaction or card information
leakage, etc. being detected despite having received the notification from KBank defined by KBank from
time to time.

Chu Thé phai khoa thé ho&c théng bao véi KBank vé nhirng trwdng hop that lac, méat cép, 16 théng tin
thé. Cha Thé sé& chiu moi thiét hai vé tai chinh trwéc khi KBank nhan dwoc théng bao ctia Cha Thé qua
K- Contact Center hodc hé théng KBank nhan dwoc yéu cau vé viéc khoa thé tv Chi Thé.
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Cardholder must block the card or notify KBank about cases of cards being lost, stolen, disclosure. The
Cardholder will bear all financial losses before KBank receives the Cardholder’'s notice via K-Contact
Center or KBank system receive the card blocking message from the Cardholder.

KBank sé& giai quyét khiéu nai trong vong 55 (nd&m muoi lam) ngay lam viéc ké tlr ngay tiép nhan dé nghi
tra soat khiéu nai ciia Cha Thé. Trudng hop KBank yéu cdu Cha Thé phan héi théng tin, bd sung chirng
tir tra soat khiéu nai hodc nhan dwoc két qua tra soat khiéu nai théng qua dién thoai cé ghi am,
email,...hodc cac hinh thirc khac theo quy dinh ctia KBank ma Cha Thé khong phan héi/tra 16i ding han,
thi KBank sé xtr ly theo quy dinh do KBank/Té Chirc Phat Hanh Thé ban hanh tuy tirng thoi diém. Trudng
hop hét thoi gian khiéu nai tra soat ma van chwa xac dinh duwoc nguyén nhan hay 16i thudc bén nao thi
KBank va Chu Thé trong vong 15 (mudi 1am) ngay lam viéc tiép theo sé théa thuan phwong an xw ly.
Trwdng hop KBank, Cha Thé va cac bén lién quan khéng théa thuan duwoc va/ hodc khéng déng y voi
két qua x ly tra soat, khiéu nai thi viéc giadi quyét tranh chap duoc gidi quyét theo quy dinh clia phap
luat.

KBank shall settle the claims within 55 (fifty five) business days from the date of first receiving the request
for investigation and claim from Cardholders . In case KBank requests the Cardholder to respond with
information, supplement the complaint investigation document or receive the complaint investigation result
via recorded phone, email, etc. or otherwise as specified by KBank if the Cardholder does not
respond/answer on time, KBank will handle it according to regulations issued by KBank/Card Issuing
Company from time to time. Expiring the time for handling the investigation or claim but the causes or the
party making mistakes are yet to be identified, KBank and Cardholders shall, within 15 (fifteen) business
days, together discuss the treatment. In case KBank, Cardholders and concerned parties cannot reach
an agreement and/or disagree with the results of investigation or claim, the dispute settlement shall be
subject to law regulations.

Cac hanh vi bi cdm khi str dung Thé Ghi No:
Prohibited acts when using the Debit Card

° Thuc hién, t6 chirc thyc hién hodc tao diéu kién dé nguoi khac thwe hién cac hanh vi giao dich thé
gian lan, gid mao, giao dich khéng tai Bon vi chdp nhan thé ( ma khéng phét sinh viéc mua ban
hang hoéa va cung trng dich vu);

Performing, organizing the performance or creating conditions for others to perform fraudulent,
forgery, and fraudulent card transactions at merchants (does not arise from the purchase and sale
of goods and provision of services;

e L&y cép, théng ddng dé lay cap thong tin thé; tiét 16 va cung cép théng tin thé, chi thé va giao dich
thé khoéng dung quy dinh cla phap luét;

Stealing, colluding to steal card information; disclosing and providing card information, Cardholder
and card transactions in contravention of the law;

o Xam nhap hodc tim cach xam nhap trai phép, pha hiy chwong trinh hodc co s& di¥ liéu cta hé
thdng phat hanh, thanh toan thé, bu trir dién tl cac giao dich thé;

Infiltrate or attempt to illegally infiltrate, destroy program or database of card issuing and payment
system, electronic clearing of card transactions;

e Sk dung thé dé thuc hién cac giao dich cho cac muc dich rira tién, tai tro khing bé, Ira dao, gian
I&n va cac hanh vi vi pham phap luat khac;

Using the card to make transactions for the purposes of money laundering, terrorist financing, fraud,
fraud and other illegal acts;

° Mua, ban, thué cho thué thé hodc théng tin thé.

Buying, selling, renting, leasing card or card information.
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